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ENGLISH BENGALI HINDI
Fair Practice Code CTFHE ANHOHA (F1Y 3R9 sgaEr @fear

The Reserve Bank of India (RBI) has issued
guidelines on Fair Practices Code for Non-Banking
Financial Companies (NBFCs) thereby setting
standards for fair business and corporate practices
while dealing with their customers vide Circular
No. RBI/DoR/2023-24/105
DoR.FIN.REC.N0.45/03.10.119/2023-24 Master
Direction — Reserve Bank of India (Non-Banking
Financial Company —Scale Based Regulation)
Directions, 2023 dated October 19, 2023 (as
modified, amended and updated from time to time,
the "FPC").
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Protium Finance Limited (the Company) is a Non-
Banking Financial Company (NBFC) registered
with RBI and in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.
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It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race, caste,
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color, religion, sex, marital status, age, or
physically/visually challenged.
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Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it
on the company’s website.
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We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and collection activities. Our
commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology.
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The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations
reflect our strong commitment to fair lending and
that all employees are aware of that commitment.
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e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards.
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e To ensure greater transparency enabling
customers in having a better understanding of the
product and taking informed decisions.
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e To ensure that clients are advised of the terms
and conditions of products/ services provided in a
comprehensive manner for their consideration prior
to commitment of a transaction.
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e To monitor and administer client accounts in a
fair and transparent manner consistent with the
terms and conditions of the facility provided.
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e Recovery and enforcement, where necessary, is
conducted following due process of law.
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e To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.
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THE FAIR PRACTICES CODE APPLIES TO
THE FOLLOWING AREAS
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e Applications for loans and their processing
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e Loan appraisal and terms/conditions
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e Disbursement of loans including changes in
terms and conditions
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Post Disbursement Supervision
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Advertising and Marketing
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Loans Sourced Over Digital Lending Platforms
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1. APPLICATION FOR LOANS AND
THEIR PROCESSING

1. AN 932 OTig AfF a9 G
o (LT

1. 0T ¥ TG TF AP THERIOT

e All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.
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e Loan application forms of the Company will
include necessary information which affects the
interest of the borrower, so that a meaningful
comparison with the terms and conditions offered
by other Non- Banking Financial Companies
(NBFCs) can be made and informed decision can
be taken by the prospective borrower.

TGN O AFGS AHFE S
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e The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.
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e We shall give acknowledgement for receipt of
all loan applications. An indicative time frame
within which loan applications will be disposed of
will be indicated in the acknowledgment.
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All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria
are declined. The loan status whether a sanction or
a decline is promptly communicated to the
customer in writing or verbally.

VB (N TS TP (FO0 eI
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3

2. LOAN APPRAISAL AND TERMS/
CONDITIONS

2. (I YT a3 e rdraat

2. HOT Hediwa w9 faga/erd

e Loan applications are subject to the credit
appraisal process followed at Protium Finance
Limited (PFL).

. (AT AR (TN RS
fANCEG (PFL)- G IR FAT (@GOG
YA ST *SANCHR WA |

HYATS IS hiST Hodiehel FishaT & 37l §

e At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.

NG AT U™ S G0
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e The loan disbursement process would be
initiated on receiving the written acceptance of such
terms and conditions as mentioned in loan / facility
agreement. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of
disbursement of loans or shall be sent along with
the welcome Kit.

/RO IS Ofefde WIN 473
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e Penalty, if charged for non-compliance of terms
and conditions of loan agreement by the borrower
shall be treated as “penal charges” and shall not be
levied in form of “penal interest that is added to the
rate of interest charged on the advances. There shall
be no capitalization of such charges i.e. no further
interest computed on such charges.

. (I8, IM (ARSI FRT NG
e TREe NI q33 *EREA e =
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e The Company shall not introduce additional
component to the rate of interest.

. (AN TR TF SIS Ao
S ATEN FA |

FYAT o AW o TST & H ARFT g
gersTar foam|

e The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of loan
contract without being discriminatory within a
particular loan / product category.

. (I BTG AT e (3
G356 IS @/ (AT FICIET Ny
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e The penal charges in case of loans sanctioned
to ‘individual borrowers, for purposes other than
businesses shall not be higher than the penal
charges applicable to non- individual borrowers for
similar non-compliance of material terms and
conditions.

NHGRPO NG CFA (N I,
[T Fore | G, IBfofed Naw
32 MERAR g A-THONTGI G
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IedTeiel & T IR-cafdeere 3URdl T
of13] STcH osh O 31T w7gT gl

e The quantum and reason for penal charges shall
be clearly disclosed by the Company to the
borrowers in the loan agreement, General terms and
conditions, Schedule of Terms or any other
document by whatever name called forming part of
the loan agreement in addition to being displayed
on the Company’s website under Interest rates and
Service Charges. PFL shall mention the penal
charges / liquidated damages / additional charges to
be charged for default or late payment of dues ‘in
bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

(N BUGR AFTWY GR FRA &=
@ AVOHI FG =ATONI AFH
FAE, (TN 5, TRYT NIN G_e *rSet,
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HYAT GaRT ROT A H 3URSHAT &l
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3T ATSITST e 3R AT Yoo & dgcd
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FUT FHSIT FT BEAT I arelmr s o 37
GEdTdo, dlg dg fohar =t & ST ST
g1l Muhue Hungar FAsla 7 sfeat@d
YA &5 o 3TelTal, qehrdl R & fBhice
I X A & AT @ = arer
csTeH® Yeeh/HATCH &Tfa/3TfARF ok 1
ool M|

e  Whenever reminders for non-compliance of
material terms and conditions of loan are sent to
borrowers, the applicable penal charges shall be
communicated. Further, any instance of levy of
penal charges and the reason therefor shall also be
communicated.

. YYN2 ((WNAIOd IBfefed AW
A9 FOR[AT SN TIRERETE
ATHNT B, OLN (AN ATINGY (AT
RGeSl 2| GRIOIS (HIeT B
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e In case of lending under consortium
arrangement, the participating NBFC/banks would
decide the timeframe to complete appraisal of the
proposal and communication of the decision. The
Company will abide by the decision of the
consortium.

. PNCNOTN IIZE AN @ (R8T
CH0E, WL AZVFIAL NBFC/IH R AV
TN R RS SIS ey -
AT ST FIF ST ey
FAW| O (@FAIN FNCAOICNT TS
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HAMCTH AT o dgd RUT gel & HATH
H, 19T dlat dTel TAURA/ddh 9T &
Hedishel 1 G e AR 0Ty & geem &
& T gag AT dF HE ST HAfeTH &
ol T UTeled LI

3. DISBURSEMENT OF LOANS
INCLUDING CHANGES IN TERMS AND
CONDITIONS

3. YN 933 IO AfFTOF 7% (AN
fostarsitao

3. fgH va aat A aREds afed =&or &1
afavor

e PFL shall give notice to the borrower in
English or vernacular language or language as
understood by the borrower through electronic
means including but not limited to e-mail, fax or in
writing, of any changes to the terms and conditions,
including disbursement schedule, interest rates,
service charges, prepayment charges etc.

PFL 3(ATPRING WLTCN 23RS AT BT
SN ORIY (VN (M7 (O @NIZeT
AT MF 49 N = N RN
STNIIO!, T =, ARCIAINAS 51, -
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foreT aft Sgoma &1 Solarcifeler ATETH SHAT

g a1 f@d &7 7 anfAa §

e For account specific charges, the changes will
be communicated individually to the borrower
through electronic means including but not limited
to e-mail, fax or in writing. Other charges such as
bounce cheque charges, late payment charges,
cheque swap charges, statement of account,
document retrieval charges, prepayment charges,
re-booking charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on the
product / scheme opted by the borrower. These
charges shall be standard across customers

WIHFOG TGS (NHE BTG O,
ARG 2-(N3, T 1 e =
53 e T7 4228 [y AAFGS
VN ((NARORF Y YIS N
TR N G (TN AGH (5F OIS,
(16 (TG B, (5 I B,
WFNOCHd CHBLND, GHINL [Tl
B, fAT-TTo o1, fR-3fF2 I, f[-2m2fSie
B, IS 5, PDC TR TT6 51
38 NN WEFE GG ATIST |
ENAIOR gEl NAoe (rorg/Frm

@t & fafse ot & fov,enl & TR #
IURAT F SoFgioidh ATEIH ¥ cATFaITd
T8 giad far s, fSes saa e o
ff@a &7 o AT 7T e ey IF
}[eeh, @I T FaaRoT, gFdTdel JaAvTed e,
& AT e, T AT Y, wfagfd
Yo S Yoh, TEEIPOT Yoeh, DR IoT-gfct
Yooh AR 3T HTHITAS Yooh SURSD ANl
oY T IEAE/ANSTAT & AR R AL B
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irrespective of their credit worthiness and /or credit
history.

THTNIG2 BOsE AP id G OItid
(PG (9O I3/ AT (EFO0  2MO=TH
SR WNe =@

E19E Yo aeTart 3RUFHReT sfaee $r ware
forT foetr amesht & & fomamr sream

e Changes in the interest rates and charges/ levies
will be affected only prospectively.

. A T A3 SIS/ T FE (T
AT AfTITON VYT ASIOICT @l J©
]I

ST X AR Yoeh/oldt F IR sharel
ATTAT & & gATIAdT g9

e The schedule of charges is available on the
website of the Company.

STIIATRE TS |

[ehl I TN huell Sl JTHISEC T 3Ucls]
3

e The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the agreement
and duly acknowledged by the borrower.

. ST AN LM A1 FIAFaATHA
o, gaIg® FAE @FEANT Sars
TS RN 32 *EREA SR TS0
@ I3 ENAINORE G ©f TARAONI
WNNMe 2|

FASIA & ded I AT Vel &I araq
AR/ A FT HYAT FT FOT gHESY
AR fag@t 3R odl & IFER gen 3R
IURGAT ganT afaa &R fRar =

e All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and
set-off for any other claim that PFL may have
against the borrowers. If such right of set-off is to
be exercised, the borrower shall be given prompt
notice about the same, with full particulars about
the remaining claims and the conditions under
which PFL is entitled to retain the securities until
the relevant claim is settled / paid.

T WS [RffTre wffdR a1 [T
SNPGRS © NS
SFORTSE @ T =9 =« a2
WENIT WA AfHT NI (G (RS
T, , 933 @A [E@Tq PFL-GT TN
(NS W[ G (I6-F Fa1 2 1M
CTo-WCHT 2 Groly WfEFE AT FATl
T, O ((NAONF (2 [AT s
(NIB* (M8 X[, WIHT MR 57yf
AT @3 (T "oy T/ A>e
TR S/ 28T *1fS PrL
SfFeRlteE Rromm Iy A=
VIEESFT

fordr off %1 3R a1 IUNTaR & 37,
ROT @ Hererd Feft geatr Hor &1 qof 3R
HAFIETATT TIed gl T SIRY B Sresh, 3R
IUHT GaRT 3URH & fa%ey fhu aw
foraY o 317 g Fr @RS T T
STeET|afE 0 FRSR FHT GIRET RAT ST E,
dl 3URGAT AV 3 & dR 7 g ARy
& WY R fear srwan 3R g add
o dgd fivwve Fefd ga &
fATeTa/319TATeT gl ek FR&T ST IWed
ghar Bl
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e As per the Reserve Bank of India (RBI)
circular dated September 13, 2023, PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

. 133 (9699, 2023 OIfACY SR A1
fFore IE oF ST (Re)) AFEAR
WA, PFL (@S (SIS

ARG/ NG L FIS F_RA/ AZRE
TG Y AFR G NS,/ AfFT
MeRINe FAR IR IR JPR Y
(PTG STIIAROS SHNeTH |

TR Read d & aR9T feaie 13
fAdeT,2023 & 3HFAR,NTHTS o GiFAaTd
ROT & YeA3aTcllel/fATere TR Tol/3erel FUf
gEddeT oY A v Afamirar
IR $r & IR Tg YAl HI dgdEe W
39cTsY gl

4. POST DISBURSEMENT SUPERVISION

4. (B fOAATNB AR 4T

4. GIAAOT geATd qAd8Tor

e The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and
conditions of the loan agreement.

. M (NN B N e
FrFITOr AT,/ gAT® FAR TEHH
@ @@ §fed AN g3z et
WBIE I S| =@

AT T KUT & ATl AT fsaresT
AT /AT T F AU, IfE A @), wmor
TSI & FgAr AR erat & 3gER g

e The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

. (e oA A (EMAE §fe 43/ AT
S R STFe wiRe A AN
IR MTOREA JATATF L2 A

3Ol RAIT® K G N J1H FAK
IS (@A ((NARORE OIS SN
oM FAE|

FU ROT gHST # afAer At 3 eraf
o 37EfleT KUT AT9H o AT AT AT Feoie
H AN el & fIT gl & Ugal IURSAT
3T gAT AT § AR A1 3T wefea
GEdTaS

e The collaterals lying with the Company may be
released within reasonable time on receipt of full
and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be exercised,
the borrower shall be given notice about the same
with full particulars about the remaining claims and
the conditions under which the Company is entitled

T WS [RffTwe wfisR I [Fg
ACATE (FEANT PR AT ANV o3fed
AR SN W @M ST @72
WEN ARMET AAT AN (RS (MST
(q(O® NE 33 @NaNerR [F:0q
@FEANT T (PS8 WRA G (6 IF
A (O AN IM (6 WP J2

ST & UTH Yar FUIiRaeh ol fohdl 3T der
3R I IEuNfeR 3R 3T ga & AT &
37efleT o o qot 3R 3\ speTareT v ifea
W3S TAT & MR SR RAm 51 FeheTr B
HU 3URSAT F WelTh & Thal § IS

HORT oA o ITUHR T FhT FohaT ST g,
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to retain the collaterals till the relevant claim is
settled / paid.

N WD ATAS FAT =W, O
EANSRONF WIFE MR TNF STy
fm [RRRT 51z 92 R @fos qew
[ G2 AN Wk [RS8 /om= =1
T NG (@A NS TGS
BIRIERIEEIE

dl 3URHT AV ad & dR A G AR
& gy Afew fear sreen 3k g od Sas
g el W a1d & fA9ere/eeTare gl
d% FUIRaS I §elT W $T gher &

¢ In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

. (T CRE @Al (N2 Jral
NS AN ST W @
SR/ ARAMY NS AAT~g [T =Y
PEARN 72 YN AT L G
NS G A4 (S AT 78 TSR
(Y (ATH R T FAH G0
INIZST G (NN STZCIN/ CoMd
653 | O WA | 1 o < A S S K )

P09

T A H STgT 3URGAT o SURST HI
TERIAT Tg1 TN Edihed FHol TR & R
T folehTorel T 31TATT &t aTell giar ar
SITH 3SIAT S, HUTIRGeh &l Uell GaRT TRaTeleT
giaem & v AR 3URST garn FHIiad
fSice & sI1eT AT & faw 3R
THITATRE/ GHE HUA F/EHI S5 Rl
T T8 & foT @1 ST T g

5. ADVERTISING AND MARKETING

5. fIgarom a3 fIor=

s5.fasmger 3 fauurer

o We will ensure that all advertising and
promotional material is clear, fair reasonable and
not misleading.

. WA JO18 e FF9 (T IS
AN 72 AP TATHIN =T, NI
e 7z [RAfSFT w71

§H Ig giARad & & Fef faemder 3ik
UOR THIAT TOse, fsqeT 3 HHS o 8l

o We will provide the customers with a full range
of financial products the customer is eligible for.
Some of these products / services will be our own;
some others may be the products of the companies
with which we have tie-up arrangements. We will
inform the customer of these companies with which
we have entered a business arrangement and if the
customer so desires, we will direct the staff / agents

SIYAT ARBIRR JH6 ST AR
YF (ACF IR P47 L G
ARF 5T 99 W [y (oArors/Af[egan
WA NoE 209 94U [Fg &=y
@FATNG (ATCIRS AFCO AN T MY
WINCAE OI2-S0™ 193] JCACR [T

& e P 3T QAT et B T A
YTl vt foleta foIT amges o § 58 &

S 3cUIG/AAIT §ART 3U=A glel $& 3T 3o
HYfAA & 391G 8 Tohd & folelsh AT GART
TT$-319 HHSINAT § | §H UEH Hl 3T HUfaA
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of the company for marketing their products /
services.

G2 (AT AP GINIE (I3
SN WA 0 NS IR AT
IER A9 JIRF IM B, QN1
AN S/ AfSRfgTE oig
CATOTS/ A I NG T T
it

& IR A FRIT HET ST @ g
cgraaye gFEeiar fFar § 3k afe ages
qE A §H FHATRAT / 3T UG/ &
Ao & fav Suel & vole A AT T
I

6. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

6. fOfGIBE (ANIGs AMeHTNA LT
N (N ST

6. f3foreer Tor coewEt 9T 9red wor

Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company
shall follow the following instructions:

(TN (TR G @
ANGHCAT WOGCNN ©Ivd AfSIE
2T O o (@NAORT IR
/YT (P YL ANEE G WS
FE AIE, FNN EEads [Roenat

IR FACR:

S o U SURSART F Ad T AR/AT
ST ager & fav 3o ®or & arer
CICHTAT T 3T Tolc & & & folgered Ll
g IT ABCANGT Al §, Fe fAeafaf@d
fA&et &1 grereT el

e Todisclose the names of digital lending
platforms engaged as agents on the website of the
Company.

. (PrNG STIINAG AfoE RO
fge BfGeE WG MBI WY
A T

FUAT T ITASC W Talel & & H ofdr
f3fSicer HUT St arel TolewrdEl & AT &1
GlTHT T |

o Digital lending platforms engaged as agents
shall be directed to disclose upfront to the customer,
the name of the Company on whose behalf they are
interacting with him.

. qQUore Re Rafce fofgee
63 AHFENSEE (T @r=~Ng =T
ORI (IS FAR O NN =R
SN O 499 U™ (R8T =@|

Toiel & & H o9 Bfoied HoT ¢ arer
COICWHTAT @1 M@ & TTHe 38 HTeil &l ATH
a1 &7 fder fear srwer, oadr 3k & o
3AF T T IR T B
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e A copy of the loan agreement along with a . (@Y §fed G0 WA 33 FHUT AT FT T 9fd & Tr-aryr FHor
copy each of all enclosures quoted in the loan ETNE §fSto Sngo ofefc [Rstra a6 ‘ . X
agreement shall be furnished to all borrowers. WF’T TS cafg_a%@rcas KN AT qAS A 3¢yd Sk $1 T i

=3 T SURSATHT &l & ST
e There shall be effective oversight and - @G 7 NI OG0 (@i FYaT TART TeldeT f2foicel HUT TACHIAT I
monitoring be ensured over the digital lending AMEPARETe Frfpd onEd e ﬁ\ > PR G
platforms engaged by the Company. T [AfFoe 91 2E| ) ST 3R iR T

' il

e Adequate efforts shall be made towards - Aot e 3330 TNE AR [AIRT 99 & dX H ARTERST Uer
creation of awareness about the grievance redressal | Sjtg@~®r 5{@3 T TANY AHI [T ' .
mechanism. =3l T T AT H AT 9w fRT ST6a|
7. GENERAL PROVISIONS 7. Sarae fafafay 7. O GG
e  PFL shall refrain from interference in the . (MR e TN @33 *ORENS W8 | frowoe FoT gFEsiia & Fgat ik eaaf &
affairs of the borrower except for the purposes S JTeM® PEL (T S3rold [0 S e i N 5

pl’OVided in the terms and COﬂditiOﬂS Of the |Oan mﬂ W CW ﬁa@ W (ﬂﬁ NT
agreement (unless new information, not earlier ' '

_ HEEIST & TWeol M (ST doh foh 15
disclosed by the borrower, has come to the notice of | AN (P QN OF AT (Tl RRICEKIE]

PFL). WS AP AT 2T A AT PG SR, ST 9gol 3URSdT GaRT Yhe sTgl ol
NG W) | 5 2T, dehue & €A # A 3 &

o In case of receipt of request from the borrower | - (ANAZOR FIZ (AF NI ATNFNOG | 3RaHat T YRS TS F gEdIaRoT & forw

for transfer of borrowal account, the consent or FASEI O 14 AHT FLT, 3-1@11?1 N S T -

otherwise i.e. objection of the PFL, if any, shall be SONG I SAN (T PFLAF SIS

conveyed within 21 days from the date of receipt of TS &
request. Such transfer shall be as per transparent hlig , YA Y AT OITY (NP 21

=T I Nukue i el I B

contractual terms in consonance with law. TN WD GIATCAT US| RSB | 3|5°|il?:l e gt T AN # 21 feeT & I
TN SR A STREPTI F52 Bf&H | aeir & Soal |06 TUART Blefet. o 76
O S 20 REel 3igser eral & 3eaR g
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e In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

. (AN NPT CF(q, PFL Ao
Y TN FA, TLN 04N HAITS
(ARSI (AT 41, (N YA
G IS Bohm (AH [{q® AFEA|
prLfA*o® @ (T ARSI Af® O g
I (PN TASFT HIY FT
TN IM G IR AP BN
ARFME MY WHIT FAR G 18
ARFHY (MO [

HOIT T agel & A 7 diuwve gfafaf
Y AR ScdgeT oAl fohar ST &OT ot
arell o YT AT F TeaR R LT,
FOT BT T o oIT STgerel T FAT HIAT
3nfe diehee g FART HEm & 360G
FHAAN T F Ui HIS AT IR o
Y, o T waRar st gt & ary
3Rd % ¥ FagR = & fov gaed ®9
& gfifera forar sireer|

e There shall be no discrimination in extending
products and facilities including loan facilities to
the physically/ visually challenged applicants on the
grounds of disability.

. MRS/ ARIeeNd [Fasrer fofere

ARSI TAMIANIIAHR (@NT R A=
10 |1 O S N | S N o ) | A S | = o
(PG (W HFA = A

faeretieTar & IR W IR&/z Rearfad
3Tacet @ FOT Flawmsi dfead eet 3R
giaemsit &7 faFaR e # IS Hewa
8T fopaT STTaT|

e The clarification issued vide RBI1/2019-20/30
DNBR (PD) CC.N0.101/03.10.001/2019-20 dated
August 02, 2019, on ‘Levy of foreclosure charges/
pre-payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to individual
borrowers for purposes other than business shall not
attract foreclosure charges/ pre-payment penalty.
The status of co-borrower shall not be relevant for
this clause.

C©RI]T RBI/2019-20/30 DNBR (PD)
CC.NO.101/03.10.001/2019-20Gﬁ?{@' 241
15155, 2019 SIFATY '(FIRAFIOE 51y 4/
PO @6 By @ r-a - T% (A~fe5-
g9 VTN 2 ™RFaT T 9 (0]
' IS ANCHICAT STATT HAF
EANAROHR (T (N CFIBL (F6 it
N (PRGN SIS/ - (6 (16
SEFe RTET TBeS [ N AR08

3TRE31TS$/2019-20/30 STASIIR (M3R) Ty
do & dgd TISCIaoT ST fohaT araT|
101/03.10.001/2019-20 f&=iieh 02 379T&d,2019,
FeNfEITYE o ol Ted W BlserT Yoh/qa
ST S[HIST ST O YA & Jelral
Rl 37T 3egeT & v cafFaera 3URSdT
& foT v fradY off walfdar 3© &7 aid W
ISR e/ Ja-$TdATd STHIAT 61 ofdlaT|
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MR- (AN SOIorT 2 - O
AP = I

HE-3URSAT 1 Tufa 39 @3 & faw
YTETaTeR AT g1l

e PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same
is available on the website of the Company.

. PFL (IR MR T Nifete TN
T [FEe (em) o8 IS0 (@aa
ONT (FI6s T T AT 516 FAR
AT ARy g @1 G @enag
STIAIR0S GHATH |

NUHTST o FU F FAT ATfAS fhed
TR SIfFAITT K0T W FaAlfeaT &I &I &
e X Ranfader e fee § 3R 38
FYAT HI ITASC W 3TAST &

CONFIDENTIALITY

CﬂT“’ﬁlﬂ. ol

MIATT

e Unless authorized by the customer, the
Company shall treat all the personal information of
its customers as private and confidential.

ATRCPJ Il \'ll'j!.NII(':(\') DIREIGH
@ ©O1d AIRIME TS & 1o
SAF JBfSFNe G (NHNNT R
RGN A

SIS oeh AMEeh GaRT A& & fohar ST,
FYAT 39T AR HT N AfFAeTd ATTRR)
Fr A 3R Mutr A=

e The Company may not reveal transaction
details of the borrowers to any other entity
including within the group except under the
following exceptional circumstances:

. CPTAT A Elsl\mspﬁ RIE %l\vl_w
QOT SECHNT (T IO &3 (PICAT BfS
PY CNAJOR ((TNANS AT B
FACO A :

FUer fAeAtaiad raryReT gREufaar #r
OISR THg & IR fonely of 31 Team &t
SURSAI3NT & Aefel Taavor 1 gerrar

STel Y Fehell &
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The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

eI s, WEN AT/ 8T, CIBIL,
RBI GJ8 AT SIS IS/ HAF AfSHNT
WO (MO0 NPT (PSS,
N (FICAT ACT, (FRIT A SN (BT
TS AT, WAMeT® 32 BRI
QST AR (] o5 72 J: kg
1 [NTEF RN JEl O AN FAl
(PN TS|

ST & Haed ¢ foh dg aulfeleh AT
faferaTde Sl GaRT SR Ferel Y
fafaer St shfSe gaar sufaat snfe $r
ST eMfAe g ARE3MS AR a1 39 s
o deue, A1S 3T Tog, FGIT IT HIS
3T faes fFera Swe s 3k
TR T QAT &

- Customer has authorized the Company in
writing to provide such information.

- RS AR YENE OAT AUAD Gy
@FrANE [Afleens Syram- Meigs|

AEH o FUAT P VET FATTRNT Jeld il &
fore fof@d &9 & siftepd fharg |

- If it is in the public interest to disclose such
customer information.

- I Gy @3 49T AR O
AP I =T

gie O AEh SATARRY T GATHT el

Aot RaFAE

If its interest requires us to provide this information
(e.g. Fraud prevention).

IM G2 4Ad [T O Wt a2
©T AN FACO© 2T (TN Gifersiie

AfoIY) |

Ife 38 fegd & foIT g7 I8 AR e
AT 3TATS ¢ (S8 UIETST hr AehTA) |

- If the borrower defaults to meets its
obligation towards the Company.

- I @WaRe @R A e
NGO [T FAto 7Y 2T

Ife IURST HUal & 9fa 39T SIi¥ca
R H T PRATE
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INTEREST RATE POLICY

id IR TTAF© S

SO X _Afa

e The borrower will be communicated the
annualized rate percentage in the sanction
document while communicating the approval of a
loan.

. @AW JIOF JIC @G LA
SN N6 FEE AT ARG NATO

AP IERT ORI Y IS BT

TEI

ROT 1 FHoll T T & AT SURHT
HY EadST # af¥er &X gfaerd & aR &
e ferar sieam|

e This rate of interest is arrived at through PFL
interest rate model which takes into account
relevant factors such as cost of funds, margin, and
risk premium.

g2 M9 XE PFLYYME XX NG
W NS I I ORIl 4T, MG
G3s 7 fafTs wror asifere
IRIVSEE [REIEN IE|

Ig STl ¥ NIUHRUS IS & AlSAT &
AETA ¥ Aprel ST § ST H3 i 9T,
Aol 3R SfEE NfETE S aaffe st
P AT H @A g

e We take a comprehensive approach to the
gradation of risk that does not discriminate between
classes of borrowers, but rather tailors the interest
rate to each loan.

. Al JFF (ATTNRT G B0
100 MY W FR A (@NAASTHI
Regefda N (ITW FE 1,39 A6
(AT G i TR N1 Fa |

g & & Feffeor & faw e g
TiehIoT AT & ST SURSATT & 9t &
T AHTT AT AT ¢, Ik TcAdh KT &
foT saraTeY Y FERTST HLaT S|

e The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-by-
case basis based on multiple factors which may
include the borrower's cash flows (past, current and
projected), borrower's other financial commitments,
the borrower's credit record, the security for the
loan as represented by underlying assets or other
financial guarantees etc.

TN (MOTR s 92 O B
MR TE ISP FRACR & fofe I
1 (FHA-2-(FA fofere Tg =
TANEN FA W T WD @WANOR
N5 (FNAN (oo, TEAW e ©fRedT),
NI N WA AfS=pfS,
N[ (M6 (AP, ASNRZ® ST
A NN AF SRS Zon Jra
TAFHNO (T G [Nr1er ofefe [y
T =

HOT ¢of & 01T 3R 39 W =g &F &3 &
Ycdeh HA & MUR W FraU=qdas
Hediene forar ST €, fad 5 FRe W
3mafka giar &, e 3UR &1 FAdl yare
(o acAsT 3R 3rgariaia) enfAe & devol
g1 3URSFar 1 37 o ufdseyar,
FURSAT &I $hise Reprs, Fdafaed IRIIRIAT
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a1 3= faf ARt 3nfe ganT gl s
ROT & foIw &t |

e Such information is gathered based on
information provided by the borrower, credit
reports, market intelligence and information
gathered by field inspection of the borrower's
premises.

. @9 3O AN O, (GG6 [FTATS,
RS T AT G AR U SN G DR EVC)
GNP 5 AfFfag e sio3re
g fOf8re a2 4 oY MR FT
=

S STAPRI SURehcl SaRT Felel & 18
STAHNY, hise RAE TR A AHF F
HUR R AR SURbdT & TRE & &7
fAdraTor garT vhT Hr AT B

e The approved Interest Rate Policy shall be
published on the website of the company.

NS M TF IS (@RI
STIINRO AF™ P ||

Tl <3TST & A Fuel &I deage W
JhTTId hl ST |

RESPONSIBILITY OF BOARD OF
DIRECTORS

AT 21 fn QAITda ity

e AF Y e

PFL has laid down an appropriate grievance
redressal mechanism within the organization. Such
a mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of
Directors of PFL also reviews the compliance of the
Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels
of management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

PFL3TSEE W JH0 O WrerIo
I8 I o FERI 92 4
[ e FE (T PrL-9F Tasd
FA ONge NS [{EH WSS 2q76! G
AN N1 7 V8 Fa1 2V 19grors
PFL-GF O 1 (IR ATHO
(FNGI Tf® 2 IR [/feq 4y
U O 31 (8 B D o 1o M | P3| S R
AT FEI A2 4T AN
GF0 TNETS AfSTIm~ QTS AfS fo=rs
WS fofere o (M8 =(J|

fIUHTS & 9 WMo & HeaR X 3R
3faa Rega FaRer a3 & tar 99 I8
AT el & fob drewee & o &
3cUoo glel dTel T TAael o 7 & He
3T FTTER R oAl AR e sme
FUhUS &7 P FHST Ya8 o [dTdHesT
TR W sue sqagR Eigdl & 3ejdreid AR
frPIa fAaROTdT & AT S o T
AT &I Tetem3i fr v gAfRa R
AT IR TSNS Sl FEJ T ST |
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RESERVE BANK — INTEGRATED
OMBUDSMAN SCHEME, 2021

faoms s - 2Tt sy 3%,

2021

Rerd 8 - vhrpa dteurer Fsre, 2021

PFL is covered under the Reserve Bank —
Integrated Ombudsman Scheme, 2021 (RBIOS,
2021) shall comply with the directions provided
under the said Scheme. The Ombudsman Scheme
along with its salient features are available on the
website of the Company.

PFL RO IMET WSWW AT -
BfOLACT SNIGHAWW &N, 2021 (RBIOS,
2021) 6@ BINT WA awe Noerat
(VA 5[ 92 SNIGAW FN 93 g9
NN (IR (FEAfNG STIISNR68
ICRGET

diuhue Refd S Uhiehd dishdrel e,
2021 (rbios,2021) & dgd a3 fohar =T §,
3%d ATl & dgd U T TRl &1 greled
M| AThUTel ATl S8 HET Ygof3il 3R
fIATAT3TT & AT FUr I JTASE T 3Tl
e

GRIEVANCE REDRESSAL

wfeTarsy fAooifg

Rera @Aaror

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within
the organization to resolve disputes arising in this
regard. This mechanism shall ensure that all
disputes arising in connection with any matter
pertaining to business practices, lending decisions,
credit management and recovery decisions shall be
heard, and the response would be sent for such
complaint / grievance. The Grievance Redressal
Policy of the Company is available on the website
of the Company.

PFL- A NI® = ATOIF =R SN
S ©F 933 PO WHIT FAT I3
O AREAT W8T prL9R [RNT Trge
RO 8T Gy g W& CNYS
L CTAS 1 i B e | RS S U i D B €< (45 A EY
770 [ve @ @IS

38 TR s ST Fe (T @FWe
RIT g T8 FO9 *1 =S
G382 YN MO /TR Gy
AFSTET AT X[ (FrENfNG ooy
g NS @ S35
ICRGEY

fiumed i Tt g & Iy J9maR 3R
fasuer 0 & cyger 3R dar FET §
fUHRTT o SH TG H 3cdeel glel alel fadrer
A g I & v Taread & iR 3faa
RIsrIa [Aarords & AT & &2 8198
a7 A Ig GARud e & saeaies
g3, 3UR ATy, Shfse yawe 30 agel
At @ gefaa R s AT & Tey A
3cUe gt arel e faarel st gerseenm 3
& Rieraa/fReraa & fav gfafkar #ir
STUETT |shdelr T fRprd faror «Aifa saer
T ATATSC T 3UcTsH g
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Escalation Matrix BTN WIRE AFw F1 TET
Levels I esfet TN
Contact Person / Team e,/ fBrrg Sy carsmensy 9 gied/&a

Mode through which the customer may connect

(NS NI ARP ST HAO
A

g8 adiel Toidsh ATETH & Agh 53 Hebell &

TAT to resolve the grievance

NGV ANENT G TAT

fAPIIT T AU e & [T ETEr

Level I

a1

T |

Customer Service team

SI=F O AN Wl

Iqgeh |l ol

i.Email — Customer can write to us at:
customerservice@protium.co.in

i. 3CN2EA- ATZB WIS [T AN

customerservice@protium.co.in

i) $HT - TMEH §H FgT TIH F dohel &

customerservice@protium.co.in

ii. Telephone — Customer can call us on Toll free
no 882 882 0004 (Telephone Lines are open on
10.00 AM to 6.00 PM on all working days except
Saturdays, Sundays and public holidays)

ii. COfATTHIN - A12F WINIE (BT 25 w51
8828820004 & P& PACO ANIN (AT,
QAR 933 STRFA Bod v Irere
NS FGE N (GEATP ARase
SFE 1061 (AF STHT 661 S 4
qF)

ii.TPYeT - IATEh & Il T oI 882 882
0004 T HIT IR Tohcl g (oD ATSeT
AIfeaR, AqaR AR Frdeiiaren gefedr Hr
org g3t & fGadi ) gag 10,009 &
QITH 6.00 ST TToh Tl Wil 8)

iii. Post — Customer can write to us at Customer
Service, Protium Finance Limited, Nirlon
Knowledge Park (NKP), B2, 7th Floor, Pahadi
Village, Off Western Express Highway, Cama
Industrial Estate, Goregaon (East), Mumbai 400
063, Maharashtra

iii. GTHTIIS - ATF WA I
PO SO, (AHIN FIRNT
fSfNET, fRged= NS HNF (NKP), B2, 7%
S, AT O, WF STTOIN  JICT
R8T, AT SCIO[IAE JT00, (IMIANS
(o), T2 400063, WANE, B0 fErure

AN

iii. 9FC - ATEHh §H ATgeh Jal, WeTH
HET fAfAes, [AelisT silolol UTeh (TsTehul),
&2, 74t #TSTeT, gTET N, I¥ceT TFavd ged
T, A1 38T TRT, IR

R g asha g
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Within 7 working days from the date of receipt of
customer disputes.

AR(FT WO ANT OIfqY (AF
oM 76 FrffiRe W)

Aeh AT H W H aE @ 7B
feaat & fMax

Level 1l

A

EAT I

Grievance Redressal Officer (GRO)

WS g FAFST (GRO)

fRrpraa faaror 3ifEerr (Shama)

If the grievance is not resolved within 7 working
days from the date of receipt of customer
disputes, the customer can escalate the grievance
with GRO through below mode:

AR(FT WO ART ©IfqY (AF
et 76 IRt I Swferaow
AN N T, O AZF NG (NG
TN GRO-AF PR NGTAY ATHTS
ATE:

Ife e Ra fr wiea & ahw & 7
F fead & iR Rieraa &1 g w81
gIar g, ar g A QU I At &
SHAR3T & 1Y fRASrId der TohdT g

i.Name: Rohit Bagal

i WY (AIfRe 19T

ii.Designation: Head Operations ii. A (G AATCTHNA ii. 9GeTTe: 83 3TRAT

iii.Email id - Custo_mer can write to us at iii. ROV WIRMG - SIRP AN iii.SHeT 3Ty -

GRO@protium.co.in GRO@protium.co.in d feT4T® AT IEF & GRO@protium.co.in T TI&H &Y
T &

Contact Time: Monday to Friday between 10.00 | CITSWTIITHFE ANY: GTNAIK (ATF BPHEAT | g8 & AT 997

AM t0 6.00 PM STFE 10 BT (ACF STH 6 B WD WA & AHAR

g 10.00 §57 @ ATH 6.00 S o dlef

Contact Number: +91 85912 01937

CHTSTTTTYY ¥ 99 +91 85912 01937

Y& HY:+91 85912 01937

vi. Address: Protium Finance Limited, Nirlon
Knowledge Park (NKP), B2, 7th Floor, Pahadi
Village, Off Western Express Highway, Cama
Industrial Estate, Goregaon (East), Mumbai 400
063, Maharashtra

vif6amr. canfoarm wRas A,
ety G AF  (NKP), B2, 7N (P14,
ARG TN, ARG JHAT V28T
RS, PN OIEIEA 066,
(MRS (4), YRR 400 063, VAT

vi. 94T AT wsad fofaes, e
sATereT 9Tk (Tatah), o2, 7dt AfSreT, ugTar
Mg, AFCT VFHUH B18d A G, AT
gsTeedd TEE, ARG (T4), HIS

400 063, FERTSE
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(Please note that Grievance can only be escalated
to GRO only when the dispute is not resolved by
the customer service team within prescribed TAT
or the customer is not satisfied with the resolution
provided by the customer service team. It shall be
mandatory to provide ticket number of the
dispute to GRO for grievance escalation to GRO)

(AT FE WA ALERN (T WO
QYA ©YN2 GRO-(S TIAT (IO AN
YN A=F O[T AfSfAfE wer [Nefifge TAT-
0 I € S T [ s G ) £ ) e Y < |
NZFH (A1 AfSRfG 7l 71 oms
ASETGN 2P BT N | TG
GRO-(® Tﬁlﬁiﬂﬁ AN G GRO-IH
4145\9113_0143 2({)

(Foar &= & o Rraa Faer qafr
SR T FSl ST vl & oI9 ATgeh qar
A canT fAuiRa audt & faw faarg s
HATUT el hdT SITdT § IAT ATgh AT
¥ TG 8 (SIS o R Tt
& T Qe &1 Ree deT 3G &
3TeeY T fAaRT 8T |

Within 7 working days from the date of
escalation of grievance with GRO.

GRO-(® SO IMOIAIF ©IfFY (AF Q
IR T

SIR3NT & 91 ReId g $HF aii@ F
7 F gt & iR

Level I

(10w 11

EAL I

Principal Nodal Officer

YN (TGl FIS

YA IS R

If the customers are not satisfied with the
resolution provided on their grievance by GRO,
they may escalate their dispute to the Principal
Nodal Officer at the below address:

M AP GRO AR OIME WSIICE
AN (ACOIEOHNT Y AT N =,
OIXd ORI end [EANE ed
PR ARG TS AR:

e Tmge AR garT 3oTeht RIBR—IT
fevare Fare & dqse A E, o 9 A
feT v ga W gure Aser ARERT & g
39T fAae Ser s &
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Name: Yatin Paliwal DRSS R  GRYIGH A1e: IfdeT dTeltarer

Designation : Principal Nodal Officer ) f Ryt

Email ID: nodal.officer@protium.co.in NN AYN (WOl AP e - Hde

Contact Time: Monday to Friday between 10.00 éﬂﬁ 3-Tlé's°f: nodal.officer@protium.co.in

AM to 6.00 PM B0 WI3S: nodal.officer@protium.coin | T AT HAGR F FHAR FE 10.00 Tof

Contact Number: +91 8591984415
Address: Protium Finance Limited, Nirlon

T TH 6.009a1 & o

Knowledge Park (NKP), B2, 7th Floor, Pahadi cznﬂcalm; TR cwmmt‘macmcas BPI | g Faw +91 8591984415

Village, Off Western Express Highway, Cama SAPIET 1001 (RTF STRHIT 6 OIF NS . Nfeas wreeE Rffs, e Atde
Industrial Estate, Goregaon (East), Mumbai 400 . o ’ .

063, Maharashtra CTISMTIS NHS: +91 8591984415 are (TsTeRY), Y2, 74T AT, IgTSY M, dEc

TFAYE B5d ¥ g, AT $5¢AT TET,
oM. cfoaw wiRa™ S NS, T (), S 400 063, FERTE
e TG E  (NKP), B2, 7 (P, NS
ARG AT, AN JHAT V2SS
R, IV 2GIPHUE AT6B, (SIS
(7 ), TT2 400 063, VAT

Within 7 working days from the date of AN (NI SFANID PG NN JeiT &1 aig ¥ 7 H gdr & fia]
escalation to Principal Nodal Officer SIFY (AF WO 76 I N |
YT AlSel TARRT T
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Level IV WA lkal T IV
Officer in Charge of the Regional Office of IO AT T 2fOAF OQRYW RO | 7arT s 85 F 99807 e & oy
Department of Supervision, Reserve Bank of India N GERN RIS E] OIKATY aﬁfa%ﬁ B %EI’WEH’@IW

If the grievances/ complaints are not redressed
within a period of one month, the customer may
appeal to the Officer in Charge of the Regional
Office of Department of Supervision, Reserve Bank
of India via:

I GF NI N ASTA5 /A
AOFR W FAT 2T, OI(A ARF 42

WL TS IE T O JARGN
fFons Wl Fe" mrgas
WFEANIE IR AWEIAN PO ATEN:

HAEIT/TARIAT T AT Teh FHGlel Sl
safar s o 8 fohar Srar § ar aes
98707 fasimeT, AR Reg o &
FIATCT o FHART SRR & 37T F TR g |

The Officer In-Charge

Consumer Education and Protection Cell Reserve
Bank of India

Main Building

Mumbai Regional Office, Fort Mumbai - 400 001
Telephone: 022- 22603644

Email: cms.cepcmumbai@rbi.org.in

OIS FAFEI

FANGONR G WIS (ATEFH
o fiore aE we 3o

A ©d«
T2 Wfes WRES, (F16G THR - 400 001
(OfAITIN:  022- 22603644

ERGE cms.cepcmumbai@rbi.org.in

THRY HTHRT

3usiterar IS Ta WRET0T HET ARG Rera
d&

HET HI

HS & FTer, BIC Has - 400 001
STl 022-22603644

éﬂﬂ': cms.cepcmumbai@rbi.org.in
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CGM-DNBS Officer-in-Charge Mumbai Regional
Office,

RBI Byculla Office Building Opp. Mumbai Central
Railway Station Byculla, Mumbai-400 008

LR
CGM-DNBS SFHF-34-51% Y2 W2BfEAF
e,
RBI AZFAT WP [T 47 RAAE =2
TR (AASTT CSH*I 123, YJ2-400 008

ar
ANTA-SITTETE Hos & Hred &
gART 3R,

deol Tod T SIIHeT, HS-400 008

Telephone No: 23028140

CofeItIN N9 23028140

EAPIT F€T: 23028140

Fax No: 23022024

PITH N9 23022024

g A« 23022024

Email id: cms.nbfcomumbai@rbi.org.in

BN ARG cms.nbfcomumbai@rbi.org.in

é‘fl?r : cms.nbfcomumbai@rbi.org.in

FORCE MAJEURE

cort Wifored

ST g1

The various commitments outlined and made by the
Company shall be applicable under the normal
operating environment. In the event of any Force
Majeure circumstances, the Company may not be
able to fulfill the objectives under the FPC to the
entire satisfaction of the borrowers.

@A g e qa3 a1 [fes
HAfSxpfe FroiRe WMab: AREEE
TN ACIOY [ (TN T G8d
AT, @Fr1N @maRrerma sy
META TN FPC-Ad AN SUrrnasfe
IV FACS STV I8 (S AH|

Al ganT 3feelf@d 3R i a8 A=

gfdeeudit dHT aRETes ardareror & dgd
o glaf| fRdl off 3 eear v feufa
H, U 38 QU HA H F&TH g g1 Fohell &

REVIEW OF POLICY

NS *refreamo=r

Sifa & geha

The policy is subject to annual review and any
amendments to the regulatory framework issued by
the RBI, from time to time.

G2 RISE If¥e w933 SN
SNCY RBI R O FA1 [AgF IJOCNR
(TN STTNLR SACACF  ATINGT |

Ig Afd afi¥e gefeT 3R gag-gag |
ARSI @rT Y e e & forar off
ey & 3T gl
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