Protium

24 Master Direction — Reserve Bank of India
(Non-Banking Financial Company —Scale
Based Regulation) Directions, 2023 dated
October 19, 2023 (as modified, amended and
updated from time to time, the "FPC"). The FPC
also seeks to incorporate various disclosure
requirements prescribed by the RBI vide its
‘Guidelines on Digital Lending’ (“Digital
Lending Guidelines”) dated September o2,
2022, as applicable to the Company’s lending
business.
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The Company in terms of aforesaid guidelines
entails to adopts the following Fair Practice
Code (“FPC”) for the Company’s lending
activities under all category of the products.
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It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race,
caste, color, religion, sex, marital status, age, or
physically/visually challenged.
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Our policy is to treat all the clients consistently
and fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable
and consistent manner. We will also
communicate our Fair Practices Code to our
customers by placing it on the company’s
website.
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ELNGULD 6TTRIGET 6UMIG &S WTETI&HEhHE S
QaflelllGumLD.

We will ensure that the implementation of the
Fair Practices Code is the responsibility of the
entire organization. The Company’s Fair
lending practices shall apply across all aspects
of our operations including marketing, loan
origination,  processing,  servicing, and
collection activities. Our commitment to Fair
Practice Code would be demonstrated in terms
of employee accountability, monitoring and
auditing programs, training and technology.

BlIWTWLDmeT BeoL (pemmaseT GmluflemL
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The Company’s Board of Directors and the
senior management team is responsible for
establishing practices designed to ensure that
our operations reflect our strong commitment to
fair lending and that all employees are aware of
that commitment.
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the customers and promote good, fair, and
trustworthy practices by setting up minimum
standards. and building customer confidence in
the Company

GUME! BIWMTUWLDTET HEML (LPEMEEMET 2 mIG)
QFUWSH6L DMHMID GeMMBSLLF [BUILDBIGH 66T
IlemLILG! IDHMILD Blo)6leTs 5 6V
GUITLY G560 & WA [HLOLIE5 60085600 L
SLLemDLILIGET eLN6ULD [HV6V, [ ULITULILDITEOT
LOMMILD [HLOLISLOITEOT 66D L (L6085 60)6T
2615 & 61 5 5 6V.

1. OBJECTIVE OF THE CODE: 1. MU 196T GHTEHSLD: 1. aﬁgmg%sm
HIS FT q&T I29T
e Toensure Fair Practices while dealing with | ¢  QUITI| &6M&HWITETIHEN6TEH 608 WITEHLO « TSI AT AT FLT 9T TATA

T S HT FLAT ATH HTHH ST Fh
o=y, fAoaer e oA et
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e To ensure greater transparency enabling
customers in having a better understanding of
the product and taking informed decisions.

o QUMYEHBMSBWTETISET SWTllienull Lmn
Ber& UFbaIG&MeTeuSHGID, H&e10mlHe
W& dHLUSHGD s
QeuerflliLIemnL GG eTemnlnenl 2 mIFH Q&FUIGE6V.

* ITATE il Aga< THE 1@ ST g

o &9 & UTEF T FAW T4 | ATAF

TETeTaT gt Fwm

e To ensure that clients are advised of the
terms and conditions of products/ services
provided in a comprehensive manner for their
consideration prior to commitment of a
transaction.

e QEMH&HEHE) GUMMHIGE) 660TN 60T
SFTLILIeol1LILSE (LDedTeoT
QUMYE&HWTETI&HEHEHEG lifleumeor
wWenmuiley aULpmISLILIMHLWD SWTILL &6/
GFemeudserfledr BIWH 6T LDMHMILD
BlIUBSNTHT GMHH 2,CeVTHF60)60T
apmIsLLUGIMS 2 M Q&FUIS6.
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e To monitor and administer client accounts
in a fair and transparent manner consistent
with the terms and conditions of the facility
provided.

o QUPBISLLLL eusSHuller FemnmaerT
MMILD BILHS NS EBEHE @)600ThIS
BIWTWLOmeT WMHMID QeuerflliLenLulmeor

(W MUI6EL QUL EHEMEWITET 8560018 & 56065
FH600THT6O0T 155! Bl TeUR & 56V,

TR T TS raGT & HIAT ST ot
AIET fAeTer 3T qregeff aieh & uTew

GTd T TR T Tae= AT

e Recovery and enforcement, where
necessary, is conducted following due process
of law.

o S LDMHMID 906VTESLD, GEHemalliLi(hID
@LMmIseflev, 2 flul FLL B (NenmaHemneTL]

Nerumn) BLESESUILGSMS.

o FEAT T Taa, Tl AaeTH gl, FA
&1 IT=ra TferaT &1 aree wed gu o
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e To ensure compliance of applicable o BIWTWILOMET BHEDL (LPEOMEET QGSTLTUNE | «ffoqey qoreii & deiara Areaars g
regulations prescribed by RBI relating to fair f&reu eumGBwimev LI bHSEIenFeesLILL L = Srort o
practices. QUMTBHSHFnIY U NF LM 5 EHEH S M | k) w1
@) 6EOTMHIGEUMS 2 MIT) QFUISH6.
2. THE FAIR PRACTICES CODE 2. Blumwiwnmer BeLweanmasear SGMuiG | R s fre fRufefe &=t e
APPLIES TO THE FOLLOWING TG LGHEEHES AUTGHSID | FaTd
AREAS
 Applications for loans and their processing | e &L 60TSH©EHEET60T 6l 600T600T LILITBIG 61T o ATIET T ST ITHT TETEAT F forw
LOMMILD euMII6dT QFWIEVTE S0
¢ Loan appraisal and terms/conditions e SLetr LHULIH LHmD NSHWemMESET / | o=k AT S fAaw/erd
151 LITH & 60) 60T & 61T
e Disbursement of loans including changesin | ¢  @IFH(WEMSHET LOMHMILD BILITHS 6t 60T 6160 « v ordt § wfvads qf2q s
terms and conditions DTMHOBIGET 2 L LIL SL6T 6ULMHIES60 =
e Post Dishursement Supervision LL@eurLmeys&L bengw GuMmUTTenel | « gfiqwr ¥ are qhaer
e Advertising and Marketing o allemUTlILBSSHL LDMHMILD R ERIEGEC ERC RG]
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e Loans Sourced Over Digital Lending |e 1985l 1L 60 &HL 6T GULOMBIGLD &H6MTHIGET R fSreer =T § 9 97 =T HiT
Platforms eLPEVD QUMLILIL L. &L 60T85 60T

e General Provisions e QUTE gMHUTHSHET OTHTT ITILTT

PFL’s commitment to the FPC would be FPC-&&Me0T PFL-60T QLIMMILIL| 24607851 26T AWIT uedeY F gfa frowoe £ afaagar

demonstrated in terms of employee
accountability, monitoring and auditing
programs, training and technology. The
Company’s Board of Directors and the
management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and
that all employees are aware of the FPC.

QUTMILIGLIMMEY, HIL_L_GI56M6IT 8560075 T6001 15 S
G600t l&Hemnsd QFag, LWIMHS mon
QsmElLEHIL LD H UIem6l eLN6vLD
QuUWILILNS&LILIBILD. Bl M6 6oTs S 60T

QUG G6TIS6T CUMTT(H LMMILD Bl FeUmssLD
21,60T6M6) Bl MICI6ITE S 60T Q& WIeLLIT(H\&6T FPC-
& 6USIGUTEOT GLIMMILI6oL

NS uedliLiensub SieneTs Sl 26m N UTEEHLD
FPC Limndlwt eNGlLIL|6o0T Femeu QLM mI6TET6oT I
GTEOTLIEM S WD 2 MIF) Q&FUIWLD a6 &HUll6y
BEDL(PENDEBEDET BlDIe|eUSDES
QUIMTOILIGLIMGLD.

FHATT TaTaag!, FIET ST difee
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TATSA T T e & forw e @
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APPLICATION FOR LOANS AND
THEIR PROCESSING

3.1. &L60T& @H& & Te0r 6191 600T6UOTLILILD LOMH MILD
Sleumnledr QFWeVITE LD

3.1 & g ATART T SAHT THERLI

comparison with the terms and conditions
offered by other Non- Banking Financial
Companies (NBFCs) can be made and informed
decision can be taken by the prospective
borrower.

e All communications to the borrower shallbe | ¢ &L 60T QLIMILIGUHEHSHTET {60)60TSH S «IYTLHAT F T AT =T U JT

in English or vernacular language or a language | g56160Q&TLTFLSEBLD SLBIGH VLD S{6V6VS) .

as understood by the borrower. QUL LMY QUMY 1606081 HL6T @LIMILIGITTE :ﬁm;i R Wﬁggﬁal{qmi EUGEET
LB Q&meTend:amlqwl QLmNlule @ mess T T
Geuevor(hLD.

. II_(zjan applicatiqn;‘ormst_oftheh(_icr)]m[f)?n);vrliqll . Lr‘ﬂysug&,@sé‘r &L_60T G)S]thtlfjrqsmuu o FOAT F ST ATAET T H AG9TF

include necessary information which affects the | | j1q eimBigefléd &L6T QLMILIGIFGT oL Teld e

interest of the borrower, so that a meaningful 4 < SBINDDD | ey arrfiren T ST FETTRAT o T3

UMTHEGLID CHemnaUWITeT 5861608560
QHHGLD, @HeTTeL LM UG Frym Bl&)
151 MI6UEOTBIGHET (6T60T.L9.6TeL1.G)) QULPMHIG LD
S (PEMMEET LDMHMILD B LIS 6060785 675 60T
STHSWETeT @ULH QaFww LU
LMOMILD THFSHMT6V &L 60T 6UITMHIG LI TV
S&61MIBS WIgenal T(H&E (LOLGU|LD.

T TATTET AT &, qTR 37T AT Tohar
ERREFREICSEER R I

AT 6T ST o ST FATIAT IR
ST gi=ra =i foram S =461

e The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC
documents such as address proof, Identity
proof, income proof etc. will be submitted
together with the duly completed application
form.

o SLaT aflevoreoorILILl LILQ6UE 560

el evoTevoT LILILT LIl eUSS&IL 60T FLFLILNGSLILL
GeU6DITIQ Ul SLeU6TTRIGET GMILILNL L
GaueooT(HILD. (LEMMUWITSH LLTSHH Q& WL L
alevoTevoT LILILT LIIQeUSSIL 6T (n&eufled smerm,
SO LUITETE FITEOTMI, QIIHLOTEOTF & IT6OTMI
GUTETM KYC 24,61600T RIS 6N 160T (&M LILIT6oT

UL Iquwey FililssliuGim.

o 0T SATe G T | ST O & 972 ]
TR ST aTer SMa9T SEATaSll HT Jooid
ZIRIT| FATSET TEATASTT ol Fiehida gl
STE OdT STHTOT, T8 =T THTT, 31 707
e =& U7 SrAEe 9 & | ST T
ST
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e We shall give acknowledgement for receipt
of all loan applications. An indicative time
frame within which loan applications will be
disposed of will be indicated in the
acknowledgment.

o I MTHS FHL6oT 6l6voTenorLLIMI&HEHLN
QUMUULLSMETET 6LILI6M&MW [HITMHIGH6T
QULPMIGCEUMID. &L 60T 6l 6voT60oT LILIMIGET 6THS
FHMVECHHEYSHG6T Hi6 &mevor LD
6TeoTLIZ @L1]&6e%60 @Ml Lu@ .

o 9 THT 0T SATaaAT T ITIH 0T qraar
| UTEdT § UF iR 90T HHT 29078
ST

CONDITIONS

All loans sanctions are subject to completion of | oemenTEH 8 FHL T UUNHSHEHLD &L 60T Tsft 0T THHAAT FHiSe Todiahe oY
credit appraisal and verification procedures. | |n&) 5 WwHmD FAUTFLILY HEATI THRAT % 0T &1 F 9 §
The applications that do not meet the requisite L (DEDOMENET Elen Qo D~ kS .
criteria are declined. The loan status whether a | 2% —{2¢0D ey 5DS AYTErd HIEET BT X0 TRl F ATl
sanction or a decline is promptly communicated | 2-L-LIL.L6D6N. GHEMEUUITET S| ET6YCHTVEEDEN | srerae il AT THTT FT (AT FATAT § =0T
to the customer in writing or verbally. LSS QFWIWITg el6voreuor LILImI&He6T TR 2 AT SERTT 2 Y
BIITe&aULGSHETDET. RULSH e0d | fRufy % ar & Trae i qid ferfea 4t
gifle) eTaIeITe: @EHHSTEID &L 6T Blenev Tt =7 & e B srar g
9 LeTIQUIME 6UITLY.E6M & UITET([HE G
MRS SILILTUNTHGCUT 26V6VS)
aMUQLTHWTEGaT QsflallésliILGSRmS.
3.2. LOAN APPRAISAL AND TERMS /| 3,5 g1 et n@IILSE WwHmib eNBpenma6T / 3.2 T i Ua Agw/eard

151 LITH & 60 60T & 61T

e Loan applications are subject to the credit
appraisal process followed at Protium Finance
Limited (PFL).

o SL6T alevoreoor LILIMIG6T LIGFMLIQulLD
SemLeTmeorery oG (L.6TL1.6T6V) @6V
NesrmmUL@GW0 &6t WG ()
QFWEV(NEMESG 2 L LIL L 6D6.

T ATAET TSI HEAd [ITHE FTT
ATATS TS ST GodTshe TORAT o oTefiT
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o At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method
of application of that loan amount, the
annualized rate of interest applicable to the
borrower, processing fees, loan tenor, Equated
Monthly Instalment (EMI) payable, other
applicable fees and charges and other details as
applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.

o &HL6T el edler GUMSI,
IDINFHGHHLILLL HLET QS5Tens, 3bHSH
HLT Qsmenssuller elflevorevor L& @G (Wpem,
HL6T QUOILAIIMHSGS QUTBHSID eUBLTHET
all g &S, QFWEVTES &L L60oTLD, 8L 60T
&H6U6600T, O FNIHSH CGeU6roTIQ Ul FLOLOITEOT
ISTHHT SHeueneor (Ferngg), LIm
QUITBHSHSH QU] &HL_L600THIGET LDMHMILD
FHL_L60TRISGET OMMID QUITHHSH&S QW LIm
lermsemersd: GMHGID LIS HlgHLND
&HL60T aleooTeooTLILISTI([HEHE 2bBITH6VIN
|6VeVE 2 6TeelB QMY D 6LeV S
QumPluiley &L 6T QUMILIOI[HE G
TWSSILILTaNTS Q5flalgsa UL
Geuevor(hLD.

SOT HS[AT o FHE, FOT A T JSET T
Tohel & ATAT T TRTd T, 0T TT19T
reae it fater, SYTaRdT 9 AN 4TS
FT AT T, TEHERL (o, 07 e,
T HHI AT fhed (SUHEATS), 7
AT Lo AT e AT AN &I aTel o1
fa@=or, =T saEe AT SIS AT T

TTHT IT IUTCHAT ZTLT THAT ST FTAT
T ¥ ferfera = 9 gf=a s
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e The loan disbursement process would be
initiated on receiving the written acceptance of
such terms and conditions as mentioned in loan
/ facility agreement. This written consent of the
applicant shall be retained by PFL and
maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers at
the time of disbursement of loans or shall be
sent along with the welcome Kkit.

o GHL6T / aUFH R@UILIHSHHF6
GSOILULLUUL @ 6Tem 9155608 W

G (NemMEET LMMID BILIHS 60601561 l 60T
TWSSILILTE RULIGMEL! QLIMMEYL 60T

&L 60T GULPMHIGHEV QFWIEV(LNENM
QsMTLBGLILMLWD. ellevoreoor ILISGTTIf6T @bH&
WS SILILLT6 LGV LI.6TeL1.6T60 460
S55EHMUGEHELILIL(H 56m LS G &erflev
LpTflé&asLUGILD. SLET aIpBIGIL CUTS
HL6T @RUILIHSHHD 60T [HEH6) I 6060THSH &L 60T
QUMMEIGLAIT&HER&HGD eupmISLILIL. Geusvor(hLd
VLS UTCaMLLI QUL L &H&GIL 60T
sIlILlLL. Geuevor(hHLD.

SFUT/AET A | Iteataa ue Hae
ST orat Y forfera wisfa a3 g uw
ST HTAAL0T TThAT &% hl ST
ATATF (1 TG ATTHT AT TTTRTS
ST Y@ ST 3% 39k Pehfe § TEl
ST 130T FHEATT 67 U I 7o
faraeor & T ot AT FT &r STust
T TG o o AT WSO ST

e Penalty, if charged for non-compliance of
terms and conditions of loan agreement by the
borrower shall be treated as “penal charges” and
shall not be levied in form of “penal interest that
is added to the rate of interest charged on the
advances. There shall be no capitalization of
such charges i.e. no further interest computed
on such charges.

e SHL60T QUTHIGLGUTT6V &L 60T
RUUBSSS 6T il G (PemmEH6T LHOILD

BB 6060THEHE G @)600THBIGTSHSMNETSH
QUITHLD 6U@Ge0&HsLILLLITEV, S

" & 600T L_60)60TS & L_L_600TRIGHETTS" & ([HSLILIGILD
LDMMILD "L 6UTETEN G EH &G 6UE6e088LILIMID
allly aNRsHSILaT CFIEHHLILMGLD SUTTSH
Al 19" allQeUSH6 e NFHEHSLLLTS.
IHHMEU &L L_600THIGEHEE CLO6VS60TLD
@) 6LEM6EV, ISMEUS 3|HSEN L

&L Le00TMhISGEH&HESG CLaID 6l 1q
SHe0oTSHH L LILIL DML LTS,

SHTHT, TS IUTLHRAT T 0T THATT 6

TRt 3% ordt &7 SIquTe T F3A
AT T "SSTcHa Lo AT STTUAT 37T
"SSTCH SATSl" o ®9 H dgl AT SATUAT
ST FoF o1 92 oo o st i T H
STIET SITAT 81 UH S[eahi T Fls Gt
el I ATAT, UH TRt ofF 9feF T Fre
SATATR SATST ol VAT Al hl SITUT|
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e The Company shall not introduce additional

e Blmeuerd el g NBHEH0 Fnb &6

FAAT & I 7 AT 27 § FfafR=F T2

compliance of material terms and conditions of
loan contract without being discriminatory
within a particular loan / product category.

component to the rate of interest. S mIS6T SABWELILGSSTS ﬁQTHﬁﬁTﬂTl
e The quantum of penal charges shall be | ¢ SLITTSHE &L L6OOTHIGET 6T 26T6Y ST [ i HTAT ST=Id gt A
reasonable and commensurate with the non- EW WIS TS, @M GUILLI L &LeT / W%MW%W%W%‘I%HT

sWTfllL euenss@&eT UmyuLlauwlerm) &L eor
RLUILBSHSH 60T QUTIHET IS (Lnemnma6T
LOODID BILBSEEOTHEBSHES G600 RISTHSDE
gmuUea|ld @@m&Es Galevor(hLd.

T A o AT (FAHT ST ot &
AT-STATAT o T&ET Tl / Jcarg =t

e The penal charges in case of loans
sanctioned to ‘individual borrowers, for
purposes other than businesses shall not be
higher than the penal charges applicable to non-
individual  borrowers for similar non-
compliance of material terms and conditions.

o GUEDOIBMGET HeNTHS 6J6em6oTL
GBHMT&HEMISHEHEHHTEH &HeofILILLL &L 6T
QAMMIGUAITHEHEHE GULPMISLILIL L

&L 0TEHEHEHHITOT I LITMTHE &L_L600TMhIS6T,
@GCHCUMETM QUITH6T G (LNem 6T
OO BILIGBSEETSHEHE S

@ T RIGTHSHMETH SHeoflBLUT V6VMTEH &L 60T
AMMIGUAITHEHHESG QUTHHSIND LTTSH
&L_L_600TMBIGHEem6T 6L

AP GLOME @) (HSHFH ST LTS

IR IYTY foTT 7T FoTf o ATH §
SSTCH (o, SAAETT F AATAT T
Seeat % Fore arnft fert o aat %
FHT AT-TATAT o o1 - T
SETTHAT IT AT IS o & ATeh

Tl g
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The quantum and reason for penal charges shall
be clearly disclosed by the Company to the
borrowers in the loan agreement, General terms
and

conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever
name called forming part of the loan agreement
in addition to being displayed on the Company’s
website under Interest rates and Service
Charges. PFL shall mention the penal charges /
liquidated damages / additional charges to be
charged for default or late payment of dues ‘in
bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

e SHL6T LB, QUTs NS emmEH6T
LOMMILD [B]LIHSE6M60TS6T/ (P& WL 2_600T6mL0
MGG, NG LM 6T 3L L6)6m600T
VG SLT @ULBSSTHET @@ LUGHUMS
MPESELILGILIL Calml 61HS 3,e6TSH NI
QUITHE &L LeooThIG6Tl60r 2|6Te] LnMHmILD
SITTE0TID BlmIeUeTSS M6V QG 6rleumss
QeuefliLM&SSLILIL Geuetor(hD, GLOsYID el Lq
TR GMmGT WHMILD CFeameus

&L Leoormigeledr LD BlMi6I6oTs S 6ot
QUENELE G ETE B 6L SMeooT LI & & LILIRID. SL60T /
AFD RUILBSESH Blavenalsd Q& mendenl
'S LTS QFNGHES SHeUMIWLSNETSH
@GNGSHLILL Ceusorlqul LITTSHE
SHLLeOTHRISGET / HIeuldmesLLUL L CFSHmGe6rT
/ Fa(h BV S LeoormigGemeT Lil.eTsll.6Tey
GSOILLL Ceusvor(hld, GLOSYILD (LN6OTTeL 19 Gl
QFNSHZID HUITHSOSWID GMOIUTIL
Gouevor(h)LD.

FOHT GTIT SR0T HATT | SUTLHhAT T

SSTCH SATLITT T HTAT 3T L0 TqF
Y ¥ FTIT STTUAT, T 39 307 o,

STt %1 STHT AT SATST 2T ST HAT [
& TEd FHIAT T dTETSE IT i B4 *

Stefldl 2l < ld EFT%(‘HI A dll

F1e off o7 TEara, =g ag ey ot
ATH & ST 14T 21| fuwuer Feor/giasT
TOATT | Ifedad @9 a€ &
FATAT, FTHTAT (A F RWiee AT T
AT 6 {70 TRT S a1 ST
I/ &fa/A AR e F7 Ioerd
FTT
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The Company shall not charge to the borrower
any fees, charges, etc. which are not mentioned
in the KFS, at any stage during the term of the
loan, without explicit consent of the borrower.

e HlMIGIETIOMEOTS &L 60T QUMLK LD &L 60T
FHMVEH T CLIMSI 6THS SL_LSH eV &L 60T
QumiLaIflet QauerfliLemLImeT eLiL|8 60 60T
KFS-6V 8amUILIL TS eTeueNlS 851 L 600T RIS 6T,

LT MSMIG6T, CUITETMaIMeNM 6U@ed 55

Fa MG

FOAT SLTLHRAT | hls WY 8o, THATC AT
TSt onfY ST Fuwue § Steafe 721 €,
0T T AT F e T off =T
SHTTHRAT T Y FZHIA o &)

¢ Whenever reminders for non-compliance of
material terms and conditions of loan are sent to
borrowers, the applicable penal charges shall be
communicated. Further, any instance of levy of
penal charges and the reason therefor shall also
be communicated.

e SLevfledT QUITIBET IEH(LPemMSET MMILD
BILIH S 60)160THGH 5 () 600T MBI &G &5 M) 85 T60T
TB16M60TEN, L L_6VEGH6IT &5L_60T GUITMHIGLIGTSHEHE S
sl CUTESEV6VITLD,
QUITBBSHHFnIQ Ul FH600TL 6060TS &5L_L_600T MhI& 6T
QsflalgGaliL@LW. CsD, HLTTEHSE
&LL6o0TD aI@G&H&ILGLID BlHLW0e]l,

B TET HTFeor(NDd Qs Hlall&as L ID.

ST At SETTHATAT AT K 6 Hgea ol
AT ST orat &7 ST T 3 & oy
HEATE A ST 3| T AT,
ST [ T HT s HT IS0

S FEaRT 1T A g T sroam)
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e In case of lending under consortium
arrangement, the participating NBFC/banks
would decide the timeframe to complete
appraisal of the proposal and communication of
the decision. The Company will abide by the
decision of the consortium.

o Fal LemUIL] gMUTL Q6T HLp &L 60T
QILPMIG T, LIBICHMGLD 6T60T.LN.6Tel 1.8 /
QMBS &H6T (WeTmdleler WSHILILT el
W LILUSMETET &HTeL&H6 & (606U
SIMTel&HGLD. Fal LennlILNeT (LY 6|&H &
BlmieeTld &L GILL@ILD.

FHTCTH THATT % qgd T o & ATHA
", AT o 7] U UHH T/ T&dT9 &
AT [ G e T Horr 7 g==1
< o forT aw =T a3 AT AT

FHCTH F HEeT T ITeAT FHI7

3.3. DISBURSEMENT OF LOANS
INCLUDING CHANGES IN TERMS AND
CONDITIONS

3.3. B (WM 6T MHMILD
BlLhH & emeurgerfley LDMMHMMBISGET 2 L LIL
& L_60T 6ULP MG 56V

3.3 A9 wF aat § aRads afga ==
T G

e PFL shall give notice to the borrower in
English or vernacular language or language as
understood by the borrower through electronic
means including but not limited to e-mail, fax
or in writing, of any changes to the terms and
conditions, including disbursement schedule,
interest rates, service charges, prepayment
charges etc.

o HLET QUPMIGHED L L 6U6M6DOT, UL_LQ
R HBIGH6T, GFemeUd &L L 600ThIGET,
(NTQFNHH6V &HL L 6OoTHISG6T 2 6ol L
A& (LPEMEET LDMHMILD B LIH S 606075 61Tl 6V
JCHSVILD DMMHMMBIGHET FMLIL LTV

LAl 6BT6OT(EH & 6V, GG ITEMEVHEHE) 6V6VSI 6T S
epeVld SL6T QumiLeurmey Liha
QameTer iU WletTeoTesml 6uLol (LN 6ty M B56T
ELNGVID HL 60T QUMILIAIHEG ILBIT6VIN
VeLE QILLMY QUMY 9j6veugl
alp&GLTPAuiley L. arsllerev gjnfleiliemu
QULPMmIGLD.

TUHTS ILTCHAT T FUST AT FAT ATHT
a0
SHTEHAT ZILT THEAT ST ATAT ATIT §

AT T AT STLAT, AT 7,

AT 4o, T@ AT e s qigd

R oiw orat # foreft ot aema 1

TAFSI A ATETT SHA b AT forfera
T H aIHA 5
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e For account specific charges, the changes
will be communicated individually to the
borrower through electronic means including
but not limited to e-mail, fax or in writing. Other
charges such as bounce cheque charges, late
payment charges, cheque swap charges,
statement of account, document retrieval
charges, prepayment charges, re-booking
charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on
the product / scheme opted by the borrower.
These charges shall be standard across
customers irrespective of their credit worthiness

e HeUTHEG GMUILILILL &L L6ooThISGEHE S,
LDMMHMHBIGET LIl6T60TEH& 6V, G155 Ten6VH 856V
VLG NSS! EHEVLD

LG LUUGSSLILILITI06V L 60T60Tsm)

AN LNEMMSET eLNEVLID SHL6T GILMILIIIHS G
SeoflGsefWms: 5 lalleslIuU@mID. LieyeiTren
HTCFTeM6V &HL L 600THIGLHET, HTINGE &HL_L_600Td
&L_L_600TMRIS6T, SITEEFMem6V LDMMHMIS
&L_L_600TMBIG6T, B5600T6:@ M 86008, 2,61 600T
SLQL@LILE &L L 600THhISET, (LD 6T & 815 560
& L_L_600T RI 56T, LDMI-(LNETLIS 6 85L_L_600TBIS61T,

Tt & fafore et = form, oot a1
T IUTLHAT T SAFSIh ATEqH |
AT ®9 & = g1 ST, o
U e A7 Tt &7 a& |18 Tal
ERITIETSH = (o, ETd T 3w,
TEITAS [AATH [, Td qIATT o,
T T 4o, TAFHT o ST 4o,
T e, TeTeT T e 3T
AT AR AT [ ILTCHAT T I TT

THTEHEMVEFH L BHICL UTHS&ESILUGILD.

and /or credit history. ig_;iﬁg; iﬁggggm@wj@&- STITE/FTSIAT o LT 9T AR 1 81378
: BT, ST & THHSE) oI FETRT S/ TR 3R it AT
SLLOUEES DOOID D SOAEWD | g oy e 2 e
&L_L6ooT hIG6T GUIMedTm LM &L L_600T hIS6IT I= St
FHL60T euMmmIGUel CaHIHOSHSSH SWmHlLiL
/ LSS QUTMISS QUMBHSID. @hHs
&L L6O0TIRIG6T 6UITLY.8600 85 WITET&6rT 60T 85L_60T
5&SH MHMID / 36V6VF SHLET UTEVITMHENMLI
QUITBLUMSSTLO6 [BlemeVW TeTS TS
QH&HGSLD.
e Changes in the interest rates and charges/ | o« gL' 1q ENEGHIGET DHMILD &L LEOOTHIGET / | ST &L 3T L/l § qiRade Fae
levies will be affected only prospectively. aflsefléy gHURD IDMHMEISET #Wﬁﬁ“@r@rqwﬁﬁ‘@"ﬁl
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e The schedule of charges is available on the
website of the Company.

o GLL6vOTHIGEGETIE0 3L L 616600
151 016116075 &) 60T 61601605565 F) 6L
RL_SR M.

[T T TTAT AT sl daHTEE IX
?3'3|c_'|®°c]'%

e The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the
agreement and duly acknowledged by the
borrower.

o RUILIBSHSHTT HLD LIGITID QFNSHSHIH6)
VLS QFWLH MemeT HHLOLIL GLIMISE6
/ alemga LB S SIS MHSHTET Bl M6 60T S 60T
WWYe RUUBSSHMHES G)600rmIs

S WMEET WMMID [BLIHS 606018 6155 &
@) 600TRI&H A LD, &5L_60T QLIMILIGITT6V (LD6mMUITS
IBIBHFGEHLILL Geaustor(hLD.

FHATT & dgd ST AT T H a9
/ST FIA T HOAT HT (0T FHATT 6

FIETE T ST orqt o STIHT T %
IUTCERAT g7 faferaa s & =
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o All securities pertaining to the loan would be | ¢ FHL6T QFTLIFLITET 260605 S ToReft off rer srfersRTe AT TZOTTTEreRTY
released on receipt of full and final payment of | | ;g 6155 6D & L_60TS erfl 6ot LMHMILD .

the loans, subject to any legitimate right or lien, @Z%IE G\L;Erre‘masemu_lu Qu&ﬁu&?@ Tefi, 0T F " fer et et v v
and set-off for any other claim that PFL may | A7 “a' 0 "5 o e e e seuto e T ST TR ITH EI 9T ST 60
have against the borrowers. If such right of set- 3 ,6TDS ,® 5 !;LU . E'FQTFF ﬁmmgaﬂ?ﬁf%
off is to be exercised, the borrower shall be 2 fleown ojeveva 2 FlemwsEd 2 LU, ’

given prompt notice about the same, with full | L6307 GUMTMHIGSUEITHEHEHES THTTSH feg foFo o fReft off e ama s =TS

particulars about the remaining claims and the | | §) eraL'1.6T60 UGS (HEHHEFIGW Gauml eThG | FT AT ITUITIFE T TERTE FH7T 77T
conditions under which PFL is entitled to retain

the securities until the relevant claim is settled / | 2-F16NOCHTIREGD FWTTTE @BHSHGSLD. T STTeTT 2, T el AT AT T F

paid. S5H5MHW QFL -gpall 2 flennenwll T H T TR F QT 2 A
LWL &S Geueoor(HLOTEOT 6V, &L_60T T STt S Ag ot ek aga
QUOILIIHSHE SMSLI LD 2 L 6oTlg froRue Hefad 219 & Aaem/spam

Spleiliy eupmIsLILL GCealeor®ID, SHWETET | 21 qe qaT a=TT Taw F1 2FaT 2|
2 flennB@aHmyev&HeT LImMIu W elalrmigseT
LMD QGTLIUemLW 2 flennGasTiysy
FrHsLULUGLL / QFSSLILGIILD euemy
L9).6TsL1.6T6V LIl6m600T WLIMBIS 606 &85
MEUSSHG Q&MeTeT 2 [flemlnueiTerT
161115 &5 60) 60T & 61T
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e As per the Reserve Bank of India (RBI)
circular dated September 13, 2023, PFL has
defined policy/procedure for the Release of
Movable / Immovable Property Documents on
Repayment/ Settlement of Personal Loans and
the same is available on the website of the
Company.

e QFULIUT 13,2023 CsHWILL @B&H W
eyl eumS (QilL) shmmlseansullerLilg,
L9).6TsL1.6T60 SHeoflBLT SL6oTEHemeT S ([HLILING
QFNGSHIG / Fl6 GNIGS SemFWLD /
QFWT QFTHS 2616007 IS 60)6T
QauaflW(QeusmHaTeT Q&MaTens /
HEO)L_(LDEDMEM U 6U6M T UIMIS GI6TeTSI, GLOgILD
@3 BlmIeIETSS 60T 616V SSETE S 6
R SR M.

T R % & g femiw 13

frdeY,2023 & SqET, s o
SR 0T & AT /e 7

/3= HAT SEqTAST ST %A o {70
/st afvarfea $ & i a8 For
FT FaHTEE I 3T g

3.44POST
SUPERVISION

DISBURSEMENT

3.4. GUmeVL QLeSleurl GMUIMFemeu

3. 4 gfager waETa wdawr

e The decision, if any, of the Company to
recall/accelerate payment or performance of
loan shall be in accordance with the terms and
conditions of the loan agreement.

o SLMETS F(HLOLL QLIMIGEV/

e TaLBSSIH60 SVVS &L O6OTEF
QEFVNHIIH 3VVS G F W6V Me6m 6T
eflenTa|LOSSISMHSTET Bl mI66Ts S 60T
W6 &L6T RULBSSSET ell&nenmaeer
MHMILD BlLUBSHN6ETEHEHEHEG @)600THIS @) (HEHSH
Geuevor(hLD.

T T ST o6 AT AT HeaTa
T AT /AT FLT 7 i, afe #:r
2T, 0T FUATT o [Fgay 3w ordt &
AATL E

e The Company shall give reasonable time to
the borrowers before recall of the loan or asking
for accelerating the payment or performance
subject to the terms and conditions contained in
the loan agreement and/or other related
documents.

e SHL6T @UILbBSID DHMID /6vevg LM
QSMTLILMLU 6U600THRIH6TI60 2 6T6rT

NS LMEET WMMID [BLIHS 606078 6155 (S
2 UL SLem6e0Ts H(HLOLL QUMIISNHS
(LD6OTL| VeV LIGDITID QIEFNHSIH 6V6VSI
QEFWLTBMmen et allen Tl LI & SILDTmI
GHLUSMEG (N6TL| BlmieleTd &L 6T

FOAT ST FHATT | T I &Y
Qrat o ST ST ATTH A AT SRTAT AT
TR § TSI AT 6 7T Fgel | Tgel
SETLHRAT [ I THT T g A AT 5T
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AMMRIGUAITHEHEEG HlUWMWLDmeT ChHIs5ens
GULPMEIE GeuevoT(hHLD.

e The collaterals lying with the Company may
be released within reasonable time on receipt of
full and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be
exercised, the borrower shall be given notice
about the same with full particulars about the
remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

o HSHAUTM FLLLLTaumer 2 flenn
Ivevgl 2 flemns@E 2 LM SHL6THemeT
(WWWTHAD @MIHWmsad HoLLie
QENGTW LeTeoTh BlMIcUeTSFHIL D 2 6TerT
LY 6o 00T WIMBI & 6T BIWITWILDmeT CIBIE S M &6
M eNl&&LILLITID IDMMILD &L 60T
QMBIGUAITSHEDHE TH TS Bl MIeU6TLD
MEUSH(HHEHHF U Ceuml 6THS

2 flemnCHEMTIGGID eMNGSLILILEVITLD.
35HM&HW 2 _[flemin LWeTLHSSLILIL
B6u6ooT(H LOITEOTIT6V, OG5 (LN 6IT6IT

2 flemnCHMTILEET MmN QS TLFL{emL
2 flenw@&smyev FrssIUILD /
QEFENGHLILRLD euemny LI 60)600T WIBIFH 06T
555 M6UGSSIS QSITETET [BlMIe6eTs S MmES
o _flemnwjerer BlLIHEHemeoTs6T LMMIWL (LoD
QU BISHEHLET &HL6T QUMILIMHSESG S

G6UHs Sipfleiiiiy eupmsLIUGLD.

FHOAT o IT TET HTa I (Rl o
e STTEHTT AT TGOTTTAFIT T 3T T
& T2 & AT T & o7 S sifaw
ATl ST 9% 3= 877 & Haw
ST TR T ST |hd T g1 AT SeTRaT &
AT BT Fha T & AT oI F2A 6
SATARTT T TART AT ST &, a7

SLTIHRAT I

T T % AT H T AR 6 a1
Arted T SITUAT 37 a8 ot s dga
FHAAT STHE 29 o e /rar g
T AT I IATT L@ i gha g
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e In case where the borrower has availed
facility allowing the borrower to borrow/draw
monies within the overall amount sanctioned as
and when needed by the borrower, the collateral
may be retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect
the interest of the associate / group company/ies
of the Company.

e HL6T QUMILIBSHGS
GxemaulILMLCUTS enSH &HEHLILIL L

L HOWLTHS QHTM&HHGH6T HL6T QUM /
T(N5H VNH &G UFH U &L 60T
QIMBIGLUaT QUOHMImHSTE, Q&WweLITL(h
QUFRESHTHAD, HL6T QLmiLIeurfleor
FISSHWLNmeT Seumiserfledmba el gLl
LIMSI& M6, BlMIaIeTSH 6T @660 / & (W
BlMIQIeTID / LBIGSTTISH6 60T HevenerLl
LMSISGTHSH|D LNemeuoruld [Blmieeors s mev
HEHEHM6USHELILILVITLD.

UH HTHA H TgT STLRAT o ILTChAT &l
AFTTFHAT TS UL TAFd Fef LTI

HTaT o Rt it afa o aret]
LT T AT ISTAT g, HATPAF T FIAT
FTT TRATAT AT & o ST Igmeahar

=TT 99T fRwies o sa7er it T &

T Sl TeRer™/ 99 F9=T H1/FHI]
TS TRt &t Tear & forw 7@ S ghar

2l

35. ADVERTISING AND MARKETING

3.5.aflemOUFD WLMMID FHemSLILIDH &6V

3.5 fasmue T A=

e We will ensure that all advertising and
promotional material is clear, fair reasonable
and not misleading.

o SaTHS ellemdUl LMMILD elleTLur
QUMBL&HEBLD QGerfleumsrenal,
BIWTWLDTETemel LDMMILD SHeUMmTs
QUPIBLSSLILILMTEH6mM6 6T60TLIM S [HITHIGH 6T
2 Mm% QFUWIGAITLD.

g9 T8 gt 4 o g+t fosme siw
T ATHYT T, fAeoet Sie 919 7 21|
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e We will provide the customers with a full
range of financial products the customer is
eligible for. Some of these products / services
will be our own; some others may be the
products of the companies with which we have
tie-up arrangements. We will inform the
customer of these companies with which we
have entered a business arrangement and if the
customer so desires, we will direct the staff /
agents of the company for marketing their
products / services.

o QIMYEHMGBWTOTHHEG HEGSHWITET (LD
lemalevmeot BIFH SWTHILILIGEMET [HITMHIS6T
QUMY E6MSHUMETIHEHSH GG ULPMHIGEUTLD.
Qb sWTFILL&ET / CFemeusseilev Flev
6TRIGET QFMHHLOMEG @HEHGLD; Ceum Flev
BlMIQIGTHRI&GEHLT @LUILIBSILD Q&FUIS6TerT
BloiaueTmigerfler WMl &ermss

@\ (HESSHEVITLD. [HITMHBIGHET 62(H 6600115
JgOHUTLMLEF QFUISIETET @QHSH

IB] 0162 60T M1 S 61Tl 60T 6UITLY.8560 85 WITET(H & G5
Qs lNIGUITLD, 6UITLY.&6m & WITET T

N LN 6oTT6L, Bl mieueTs:Heor 2erAlIfgeT /
(N&HEUTEET HHIGET SWTILILS6T /
CrFemal&Hm6T FhHenSL LB SSIUSDS
BMBI&G6T aUPlamlHiGaITLD.

ZH TTEHT 1 I AT Ieamat it T
FEAT TZTA HG( oI eh (70 qTgh 91 5
TAH | T SAT/HATT ZHTLT T 2
T AT 3T FAIT F IS 2l T @
foTeTeh |7 EHTIT 2T-3T7 GHATAT 8 | 8X
T T IT FHAAIT oF a1 F Grod HT
foTeTeh |7 gH SATAATIAF THATAT T
T 9 TfT ATEE AT AT 39 FHATLAT /
O AT /EaTat # faaore & forg sae
& TUsie &I Aaford F |

36. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

3.6. 198516V SHL 6T 6ULPMIGLD & 6ITMEIG 6T
epeVD QUMUILILL &L 6TS6IT

3.6 T=fSres T wiewm™T 9€ ITH =0

Wherever the Company engage or does
outsourcing of digital lending platforms as
their agents to source borrowers and/ or to
recover dues, the Company shall follow the
following instructions:

&HL60T QUIMTHIGLIGT&H6T GlLIMIEISMELD/
VLG BIVIM6US Q& Te0 &0
AGOILILUSHGLD Blmieuerd el L6y &HL6or
QULPHIGLID H6MHIGHEN6T HHIKHET (LP&HEUTHETTES
FHUBRSSID SVevS 6|l CFTIFIm
QW CuTE, BlmiaueTld LeTeuHLd
allflppenmaemerll LerLimm Geusvor(hLb:

ST T T SHTEHRATAT T ST ST /AT
FHRAT AGAT & (o107 FETRres o1 3 arer
TACHIHT HT AT Usic & &7 H 7 2t 8
T ATSSHITHT FLAT g, FAAT e feriaad
fAgert =T a1 FAT:
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e To disclose the names of digital lending
platforms engaged as agents on the website of
the Company.

o (WN&HAUTEHETTEH FHIULM6TeT 19851 L6y
&HL60T QILPMBIGLD Semmigertledr G LIWITEemeT
BlMIGI6ITS H 60T 61601605 568 H) 6V
Qaueflui(H s 6v.

FOAT T TTHATZE I TSSl & T
¥ o fefSres =/or a9 a1

CACHTHT o ATHT T GATHT FLATI

¢ Digital lending platforms engaged as agents
shall be directed to disclose upfront to the
customer, the name of the Company on whose
behalf they are interacting with him.

e WGHATHATTSH FHLL(Me6Ter Qe L6y
&L_60T QULDMIGID &H6IThIS6IT

QUMY & & WTETILLD, eUTSH6T FTIUTS
QBMTLIL Q&MeTEHLD BlMI6U6ITESSH 60T GlLIWLIEDIT
(DT L 19CW QeuefllILG &S

TSl F ® § o Bfoes o 2w

AT ISHIAT I ATEH 6 TTH
I FHIAT T ATH FdqTT FT (Fa9T

o ST, ot Y | F 3

2 S5yallLLIL@IWD. SIREIERIGEISER ]
e A copy of the loan agreement along with a | ¢ &L 60T QRLILIBSESH 6T H&E6V DMHMILD &L 60T T GHHATT T TF TS F F1-
copy each of all enclosures quoted in the loan | &'y EEHGH 6L GLOMBSETET ST LLILILL TS T FHEATT § IZYT qA
agreement shall be furnished to all borrowers. : . ; : . . P
I|METSH S @)6m60oTL1L|SH6Tl60T H&HeV L& UIemel Tt Y U iy weft
IMETH S HL60T GUMTMHIGLICUTEHEHSH LD SHTCHRATEAT FT AT ST
ULPMmISLILI(HILD.
o There shall be effective oversight and | ¢ MBlmIEUETEHSHTL FHLGGSLILIEGLWD Q3L L6V FUAT g o7 feforest =;gor
monitoring be ensured over the digital lending | & 65t euPmIELD SeTmIGET LS& LIWERI6TET et T AT A e

platforms engaged by the Company.

GUMmUTIemnel LOMMID 85600T8 Mool 11| 2 MIG)
Q&FWWLILI@ILD.

R A £t s

e Adequate efforts shall be made towards
creation of awareness about the grievance
redressal mechanism.

s GO BIHGL WD GUSS
NPl eooremed gmLBSS CUTH W
WWMHH&6T CUMmG&meTeT LMD,

forag e dar Faw o
STRT&hdT U7 Fe T fFom &
oTe AT R ST
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37. GENERAL PROVISIONS

3.7.QuUmgl gHuUm@® &elT

3.7 QT Mg«

e PFL shall refrain from interference in the
affairs of the borrower except for the purposes
provided in the terms and conditions of the loan
agreement (unless new information, not earlier
disclosed by the borrower, has come to the
notice of PFL).

o HL6T RUILIHSSHTH6T SN mE 6T
LOMMILD BlILIH&HemeoTseley aUpmIsLILIL L
GBMH&MmGm6TS SHelllJ &L 60T 6UThIELIeuler
afleusmymserflev Hemevwil(heuemns Lil.eTsLl.6T60
SalFeHs Geustor(hlD (SHL 60T 6UITMHIEG LI TEY
(edTeoTy QeSS LILLTS LS
B55aU6VGH6T LI.eTsl.6T60 SeUeTSH MG
alTalleuemey 6T6ITMITEL).

fowuer o AT & A=y 07 oAt #

30 U IR9T T YISHL IUTLHRAT &
HIHAT H ZETET | LS HI (S T

o < ST, ST gl SYTChAT g
e qgl i s off, iuwue & eare o

RS IE

o In case of receipt of request from the
borrower for transfer of borrowal account, the
consent or otherwise i.e. objection of the PFL,
if any, shall be conveyed within 21 days from
the date of receipt of request. Such transfer shall
be as per transparent contractual terms in
consonance with law.

o SHL6GT SH6eO0TEHMSE DTMHMIISMEHTES &L 60T
amrmGuUaflL®mhs CaTiflekands
QUMUILILLITeV, @LILIGH6D 216060&I LI.6TeL1.6T60
@) 60T QL GFLIem6T CHID @ IHHSHT6V,
Gamifléaeams QuUMUILLL CsH U mBE 21
BTL&EH&HG6T QSflalsaliLL Geuevor(hLd.
AHSHM&W @LITHOD FLLEHMHES

2 UL (D QeuetlliLiemLwimeT eLlILIbg

G (pemm&EerflerLilg @ H&SHGLD.

STRAT F IHTLHRAT @Td o ged (a0l &
o sty e g A fRufa ®, @At
T =TT AT FURUS HT i, Tf

TS 2T, AT TTH 21 it e 7 21
oo o offa< Far &1 ST uET ETEiaer

FIAA o ATET qTeaell e
9Tt o AL G
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e In the matter of recovery of loans, PFL
representatives shall not resort to undue
harassment viz. persistently bothering the
borrowers at odd hours, use of muscle power for
recovery of loans, etc. PFL shall ensure there is
no rude behavior from its staff towards
customers for which staff will be adequately
trained to deal with the customers in an
appropriate manner.

o GLETHMET aU@GM&GGIL allaguis e,
L9.eTL1.6T60 NTHBIH ST CHemeuulmm

ST MISHE160 FHULSFL TS, 3STeUS

@menmliLenL. CHImIGeley &L 6T
QUMMBIGLAITHET QFTLIHE QSTHST6
Q&GS &L 6TEHM6T U@GEILLSMNEG ST

FHEHMWL UweTUBSSIeUS GUITETMEn6.
L9).6T&L1.6T60 QUITLY S560 85 WITET F&6rf 1L LD

SEOTT T AT o JTH H§ TTUhHT
STafafer &7 sqf=ra Sciied Agl T
STUT| ST o ATl 7 oy a9 o

FRITATE TLLMTT AT, 207 o0l ageAT

T aTgae 7 TIRT AT arfe fowua
Tg FATHT FT Toh I FHATL ATHI
% T T2 AT AR T He, (oreeh

WILHSSHETLIOMET BLSHMEH @)6V6DI6V ﬁ}r FAATTAT T JTERl F A1 3o

TeTLIENS 2 MIE) QFUIL CalsTHID, TN T A FA o (o0 91q &9 F

@SMH&HTSH 6UITLY 8608 WLITET & 6L 60T gterfera fram srovm)

QUMTBSSHLOMeT (WPemmuiley emasswimerT

oer AULIT&HEHESEG GUMSIDMeT LILIMHE)

jefleaLU@LD.
e There shall be no discrimination in|e 2 L6V LDMHMID LITFeMEUWMHM TRt RTaT  Sere % e aw/greartea
extending products and facilities including loan | gqeusrevorILIGTTT&HEHHEG 2616018 H) 60T AAETT FT T AT AR I
faC|I_|t|es to the physically/ V|§ually_challenged SNLILELUND LT ausd o arerfll L ﬁ?gﬁﬂﬁﬁ?ﬂ 0§ A
applicants on the grounds of disability. QLITMBLGET DHMID euFSa:ener ‘ EEIR

AT Al ThAT ST

QIPBIGAIT 6THE LUTGUTHIWL @ HeHSTS.
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e The clarification issued vide RBI/2019-
20/30 DNBR (PD)
CC.N0.101/03.10.001/2019-20 dated August
02, 2019, on ‘Levy of foreclosure charges/ pre-
payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to
individual borrowers for purposes other than
business shall not attract foreclosure charges/

o 917.19.83/2019-20/30 19..6760T. L. 247 (L91.19.)
&).6).6T6007.101/03.10.001/2019-20 G H UL L
QLGENVL 02,2019 CHHUIL L 'SLUGaTTLIq B Gl
QLI &HLetrseley (LN6dTTan L L9
FHLLEOTMRIGET / (LN60TEnL 1 CU QFNIGHSID
UIMsLD' GMISS Qeuerflul iUl L

ATATTE/2019-20/30 SUAE T
(FreTY) =T F9¥ F qTEd
TSRO ST TR 13|
101/03.10.001/2019-20 f&=i=

02 31 T&d,2019, FATTT ¥E 2H

pre-payment penalty. The status of co-borrower QgefleuB&5606y, auetnilad sally Ceum SRS B AR QW/T#
shall not be relevant for this clause. CBMESHMIGEHSHHTEH H6oTILILILL &L 60T AT STATAT AR T TTETT 6
QUMHIGLOITSHEHES 61HSOTH HHHGLWD ST et o 3ReT W o
NAG HMevd HLEID UFTSHLD SR SUTLHRAT & (U T
NP GHLILLTG eTedTm FamLULL Hl6TensgL. et dfr FfdT wad T Ie
@ 6metoT &L60T euMmIGLIeuleT Blemev @HS TEISTETT S[oeh/ Ta-SFTa T ST
NB&EEG QUTHHSTS!. Tol TREIT| HE-SLThaT sl 2ot
= @< F forg yrEii 98t gt
e PFL has laid down the guidelines on Reset | ¢ 9 grs01.6760 BlmIGUETSE 6T Ul 10 PG o YIUHRUS 7 FUAT F THTT AT
o Flosin o, Tt oSt Mot |5 s o o s v
- T (FF.eri : FATTEAT ST 2T o LHE T2
Interest Rate Policy of the Company and the | S6U6M6TOT&ET (FF.6TLD.83) SIq.LILIEwL_UTl6VT6oT .
same is available on the website of the | HeflBFLIT HLATHEBHHTET NFHHEGLD Ul Lq feerfaay MaiRa fu € siv 7g

Company.

ARG LS LemnlILIgS M meor
QPGS T () G605 66T 615 S5 6Temgl, GLosyILD
@8 BlYCITESHET 6UMVSHETSH 6
ReL_SRMII.

FIAT I JqHTSE IT ITASH ¢
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including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,
central or any other regulatory body, including
courts and tribunals having jurisdiction.

BlmiaueTmGeT, flFfe eumS mmid Lm
QUBIRGET / B Bl MI66TEIHET,
BHDTMBISGET LDMHMILD ST LILITWIBIS 6T

o etefl L Coumi 6THS LOMBleV, LDG&H U
Vgl Cauml 6THG ER(PMIGLPEDM
SMLILSGGLD H&Heley 2 6Terfll L FL L LI, fel
SVEVEl ROMBIGUNEMM &L L BIGHETT6V
S&HEULEHEMET QILDMHIG6IS Bl M6 60TS H) 60T
&L WITGLD.

4. CONFIDENTIALITY 4. @15 S W & & 6oTemLn 4. T
e Unless authorized by the customer, the | ¢ GUITL) 856008 UIMETITITEV S T UTg G127 ATeFa = B o
Company shall treat all the personal | oBaflgaslILIL Tl LTey, BlomieueTd Si&Her | - TS
information of its customers as private and QUMY &6MBHWITETTSHET 6T 216N aTS S SRR ;ugam THT AT
confidential. SRALILIL L 5856160 Samemid STTRTT &l fASTT i IO /TR T
SeoflIULLGMSHD @I&FWNMSHaD &@HSIWD.
e The Company may not reveal transaction | ¢ LN6dTeu(HLD 651H6e6V8: & meoT et Rerterfera s gt
details of the borrowers to any other entity @ggﬁlema)asanmg gy, @@Qﬂm@d‘r 2 L LL qﬁ@ﬁmw%gﬁﬁ—{ﬁ;ﬁgﬁm
including within the group except under the Caml 6HS EmeaTSEHEGD &L 6T . aﬁ B N N
following exceptional circumstances: QUMILIeITSef6r Liflelf85emer aflelrmiseamer qEAT RS i
s e GEATHT T he Tl T &
Blmialerd QelefliLB &S5 LTS
- The Company has its duty to provide the | - &L IFGlWIMeor <JemOLILGET, FLLL SIO6VTES | FHUAT FT Fd=F ¢ o a2 Jerfas a1
information by statutory or regulatory laws (WN&MLGET, PNV GUITEITN SHL60T HE6U6V ﬁﬁﬂmwmmwﬁ

Sraw Fefaes s, F vadaq

TS T AT QT BT S T3S 37
IqT 7T §% A<= Teq1, F1E 377 1757,
FATT AT Fls oeg Famwe T e
TS ST ATATTEHTOT ATIHS &

- Customer has authorized the Company in
writing to provide such information.

- 9HFHNHU HHEUVHE6T GULNMHIS
QUL &S WITETT [Blmiel6oTsH M &S

T o HIAT I UHT TR T&TH ol
& foru forfera =7 & stfeera 6T gl
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WS SILILLTAINTS H TN
lefl&SleTemmy.

- Ifitisinthe public interest to disclose such | - 9|5 &MUl QUITIY&HENEHUITETT & 5660560 6T T UHT AT AR HT GATET AT
customer information. QeueMuiBeugs QUM HeVedT FMIHSS T R & 2

6T6OTMIT6V.
- If its interest requires us to provide this | - 91FHetT Y TUSHDG @GS SHeUeM6V QUPMS | Ffe T+ f7d & forw g8 7g JTHwry
information (e.g. Fraud prevention). CoUeTTRILD 6TTMMEL (6T.&T. CLMTEL SHILIL). G

FIAT AT g (S

TETEET T THATH)|
- If the borrower defaults to meets its | - &L 60T GuUTRIGLIGUT BMIQITSEH MG H6eoTS T IYTTHAT F9AT F 9T A9 7T il
obligation towards the Company. SLeW BleomGalbms &eumere. T Eﬁ?fﬁ %
5.INTEREST RATE POLICY 5. eul 1q 6558 Q&MTETans 5. =79 &% A
e The borrower will be communicated the | ¢ SHLENGEHTET RLILIGMVS Q&flalsELh 0T sl HS[AT ! GAAT o THT SLTHAT
annualized rate percentage in the sanction | QLimg) @LILISEL EUTTTSEH6V UGBLITHH T FT HSET TS | AT 37 e
document while communicating the approval of : ; . Lo S e
a loan. ol "';_56);'05"0 GLe0T TRIGHAGSSS I H Fh=a B s
Q5 flaN& LIl ID.
o Thisrate of interestis arrived at through PFL | « @585 eul’lq oS LI.6Tall.6T60 auLl 1q Tg ST a¥ TTUHTST AT T TS

interest rate model which takes into account . .o .
relevant factors such as cost of funds, margin, &g il eped LLuLOSDS, Q1S arerd & fAFTeAT ST € S e e,

and risk premium. BE @sevey, eflefliby HOID @LTIFOWD | g s sifer it S it
GUITETM QSTLILIENLUI &TT600fl&em6rT

FHTEHER L THHSIHQHTATR M.

FTLRT &l AT | 7@l gl
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e We take a comprehensive approach to the
gradation of risk that does not discriminate
between classes of borrowers, but rather tailors
the interest rate to each loan.

e GL6OT QUMMKIGLIeUTE6Tl6T 6UGLILIS6EHE S
@enLulel LUMGUTH SHITLLITIO6V, 61GQ6UT(H
SLOIGG allly Rs55m

QUYL EUEDLNE G LD LIS B 60T
STULOSSNEGS BTHIGET @ ellifleurer
G Pemmenl T(H&HHCMITLD.

H TG o FTeheor % forT U =9
ORI AIATT & ST SUTLHATS o Al
I AT Al FLAT g, Aok T 0

& ToIT ST < T AHTATIT F2aT gl

e The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-
by-case basis based on multiple factors which
may include the borrower's cash flows (past,
current and projected), borrower's other
financial commitments, the borrower's credit
record, the security for the loan as represented
by underlying assets or other financial
guarantees etc.

e HLET QUPMIGEUSMETET (N6 LDMMILD
G600 5B TeT el 1y aHHID & Wiemel
&HL60T aUMBIGUUfler LieorliLp&HaD (SLbBS
&Mevld, SMHELIMeMS W LDMHMILD

I LA LILIL L6m6u), &L 60T eUITmI& Lieuifleor
LNm BI5 HLemLDS6T, 8L60T 6UThIE L6 leor
FHL6T L6, QLML QFTHSIEH60T
evevgl LM BIS 2 5576l TSHMmIS6TTe0
e peHssauILBSSLILIGLIN &L 65188 meor
LUM&IS&TLL 2 6TefllL L6v &ITyeool]&erfleor
S LILIemL U6y HeUGTINMTS
SN LILI (5 G 60T m 6T

T 2 7 AT 3T 39 9% ST it 27
FT TeT WA o ST IT AT AT

I ST graT &, e 34T &1 7ahal
yatg (Teger aaam ST sraTa)

QITIHT BT Tohdl &1 SLTLRAT il o7

fa<h=r gfeagare, syareaat &1 wise

fwie, sqiied TRETRET a7 37
fa<har efe anfe g gaiE € =
& forw qeeT |

e Such information is gathered based on
information provided by the borrower, credit
reports, market intelligence and information
gathered by field inspection of the borrower's
premises.

e HLGT GQLMILIGITTEY QUPMIGSLILILL
B&EUCVSET, HL60T AMIEGen&HS6T, FHenS
mlevotevormMle) LOMHMID SL60T QL miLIeufledT
QUETTEHSH60T SH6T U1 CLNEVID 55 6m 5
556160567 GF 5168 L1LIM G 6dTm60T.

T STTAHILT SETTHRAT G TG l T
ST, e R e it ST

& ATYTT I AT ILTHAT o TILHT o &
TALTeAoT ZIT U T AT Bl
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e The Company shall charge interest from
the date of the actual disbursement of the
funds to the customer and not from the date
of the sanction of loan or date of execution of
loan agreement and shall comply with the
instructions provided under RBI Notification
on Fair Practices Code for Lenders — Charging
of Interest dated April 29, 2024.

o @\HBIMICIGTID L60TSI 6)ITLY.8560)8 UITET(HE S
2 _6ooTeMLOWIT60T BIF) LILQIeUTLT QF UG5
CxHWIN MBS UL 1Y SHeooTsH L Q& MLIHIGLD,
HL6T L1LH6V ULpBISLILL L G55 3|6V6evgl
&HL60T @RLILIBSID QFWeLI(HSHSHLILIL L
CaH U BHS 26v6v. CLOSYILD Sl 85L60T

GULD IG5 60T 85615 8> 8 60T [BULITUL 6u LSl (LN 60y & 6T

FIAT ATSH I G o ATEATAH
Ffeaeor it arie | saTs ot T F |
& TP 0l ATLE AT BT AT 6
fereaTee T aTE T ST FEOrETara
P sFEa TR - T F I H

freftars srteg=eT famis 29 7%, 2024

&SOIW® - eul 19 euGeNLILg LHMIW gLIg6v 29, | F T&d (*T TT fH<Slt FT 9T HLIfT|
2024 CaH UL L 9798 oinlellifer SiLp
QIPRBISLILLL QP& L 605 EH5HE @)600THIGLD.
The approved Interest Rate Policy including the | o ENRL O LD@ILILT@ 916501 (&(LD60ID o | LIL Eﬁaﬁ- =TT =7 Ay By ST F
approach for gradation of risk shall be RESHGHILLL QI oI55 Q&HTaTead )
published on the website of the company and %4 . @ 5 @ Lq‘, S : @ ) TSI % %I"I ?{F@Tﬁ'UT arrfrer %, FIAT T
shall be updated whenever there is a change in DI6UETHHI60T (9)60)600T LSS 6IMSH Sl FETEE I TN i STt
the rates of interest Qeue Wil LILBID WMHMID TUQLITWE &6V6VITLD HTEE TTARIR il A =TS
UL 19 N8 SIS 660 LMD M IS 6T 2 H e g 9 T s
QU(BH TMETG6UT SILIQLIMLDG S 6V6VITLD SITUATI

LS8 U @ILD.
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RESPONSIBILITY OF BOARD OF

UesorlLiLmen T FemLiudledr QuUImmILiL]

DIRECTORS

| R BT e A S K AR

PFL has laid down an appropriate grievance
redressal mechanism within the organization.
Such a mechanism ensures that all disputes
arising out of the decisions of PFL are heard and
disposed of at least at the next higher level. The
Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal
mechanism at various levels of management. A
consolidated report of such reviews shall be
submitted to the Board on a quarterly basis.

L9).6TsL1.6T60 [BlMIQU6ETTS B MG6T QUITIHESL0M60T
&M SIEGLWD QUM LN mem

g aleTengl. Lil.eTsL1.6Te0 @) 60T

W ey&eflellBhE 6L Simearsa!
FIFMFHEBHD GOMBHSLLFID bHSHS 2 Wi
DL LSFHevmaug alemilesaslinl (b
SrsasliLbBealems @&H5m8W QUTMLemnm
2 MIF QFWRME. LI.6Tell.6T60 @ UISEGBIH6T
G BIWITWLOTET H6ML (LD6D M &6T
QBMIwenmUlledT @eTdssI0 LMMILD
BlTeUTsSH 60T LILGaum 0L L BIgerfley &emm
SrHG0L QUITMlWemMUIET QFW6eILITLemL
LS LM QFWURMS. 55608

G LILITUI6 8 6rfl6dT 62(HMISH 6m600TE & L1LIL_ L
M &S SHmevmeoor(h 319 L1LemLull6v
amflussme Furllissiu@lLd.

TUETS F ITH TS o Ha¥ 2 3
3t o e a5 g, vaT a7 a8

At Fwear g & drowue & Ao |

3T g ATel T ToaTat il 7 w9

ISl IF FAL I AT T Hoem@T S
fuwue 7 Haas qed Yo+ & At

T3l ¥ fAeaer srag |igar & squred

A forrraa Ao 3 F Frawrsy fir oft
THTAT AT g1 UHT GHTTst 7 U
TH T R SATEF e a9 #iU

SEQA T SO
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7. RESERVE BANK - INTEGRATED
OMBUDSMAN SCHEME, 2021

7. fl&Ted Ui - %I 65) 60) 6U0T [F
GeOMBTLILMETT L LD, 2021

7. Red 9% - Thigd AT TN,
2021

PFL is covered under the Reserve Bank —
Integrated Ombudsman Scheme, 2021 (RBIOS,
2021) shall comply with the directions provided
under the said Scheme. The Ombudsman
Scheme along with its salient features are
available on the website of the Company.

el UmG - 6(HMHISH 6m600THS
GemmSFLILImTeTT HILL LD, 2021 (2, TL D 6p6T6M,
2021) @607 G Li.eTall.6T60 S| BIGLD.

DL 6enGLO6T G L LD IDMMID 560
FLILLDERBISGET BlMi66oTs 5 6o

frosue oot s T ArwaT
AT, 2021 (1bios,2021) ¥ 78 FAT

3T 74T 2, I TS % qed Ru g

EECEIRIERETSIEIERIC RIS

A TTUSTES G 2 draran T HET TE3N AT faeroarsti & a7
' FOAT T FAATEE T ITAH

8.GRIEVANCE REDRESSAL 8. GEOM&eM6ET BlaUTEHS G &FUlIg6eV forTa fAeTr
PF|_'s. policy is to trefat and service a_II the clients | | Q &ro1.6T6L @661’ QS&TeTenEH @466)601’5@] tﬁ'qq;q;r Hifa =+t q;ngqﬁ- & T AT
consistently and fairly. PFL has laid down the . . h g . i
appropriate grievance redressal mechanism 6).IITIL].856'0’)65U.IIT6]TU856‘O?61TU.|LD ; Jrmse|n
within the organization to resolve disputes | BIWMWLOT&HELD FLSSIUSID CFeme T 9 & SHEgR i 9aT FAT 8
arising in this regard. Thi§.me.chanism shall QE:U._IG)_IQJLb QJ,@LD. @&l Qg,rrl_l;'rurraa Gr@Lb W%ngﬁméﬁm
ensure that all disputes arising in connection . . . . . . BraTat 1 ¥ form o ¥ of
with any matter pertaining to business practices, EU&GG)&S::G(DG}T@ SUUUEH).@ &7 i M"\ oA
lending decisions, credit management and ﬂ@mmg@m@m QUMBSSHLOIMEOT (&H600M It forpTaa Rt = &1 dhi|T 7
recovery decisions shall be heard, and the T& @& LD QLT MenW L9).eTell.6Ten ﬁ'ﬂT | El WW%
response would be sent for such complaint / 5y @_ ) Mlepenm ' ' ) g TR H‘ﬁq—g
grievance. For details, please refer to the | SH6DLDSHSIGTCTSI. 6600l & [H60)L (LP6DYM SH6TT, W’Iﬁ?ﬁqmﬁ, Ea'l'{ﬁ"ﬁ'q, A T
Grievance Redressal Policy of the Company is | g &1 G)JQ_DI'B.I@Lb (LDLY.6) &5 61T, &L_60T T @TWW@W%
available on the website and respective offices/ GLOCUTESTTEnLD LMmILh LSL. EeiT S
branch of the Company. ” .mQJ 4 @I‘q‘_al . ff AT F T H I @%I' FTeT TAT

QEMLjuTar ahsaaN® alaqusHian feraTat T AT STUAT S T

L0 L0
TP MDD FTFENFEHED forsrTaa/forsrTaa = foro sfafrar =it

aerflsasliu@elansd @bs QuUmMlwenm

2 MIF QFUWIW LD, CLD SSHM&EW LSGTT /
GMMEHEHHEG LIS silliLim. Gosyid

6T MBI 568G [ M6V 60TS 5 60T

SOt e e & fore, o
AT T TAATEE T STAY FIAT bl

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)

(Erstwhile Growth Source Financial Technologies Private Limited)
Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 32|34


mailto:customerservice@protium.co.in

Protium

@) 60)600T WIS TS H ILD HBSHHS

forrTara fRameor Aifa 39 a7 e For i

9| 8V16)1 6V T 51 56T/F 60661 VILD 2 6iT6rT TET/FE T FTATAT S0
BlMI6U6TESH 60T &M HTEEGLD & TeT60 560
LMJ&&6)]L0.

9.FORCE MAJEURE &BUITT6EN L0 (FORCE MAJEURE) 9. ATATIAT AT

The various commitments outlined and made by
the Company shall be applicable under the
normal operating environment. In the event of
any Force Majeure circumstances, the
Company may not be able to fulfill the
objectives under the FPC to the entire
satisfaction of the borrowers.

BloeleTs5MV CHMIGLL (& STLL UL L
WMHOID QFWWLILLL LevEGeum &L 60LNE6T
FUSMIeOT QUIHHF GLPeNL QLIMTBHSILD.

gGHWID SBUMT6V LNZOF GLDIBI60I6V&6T
JHLLLITE, &L 60T eUMBIGUITS6Tleor LD

HHLUREGID 610196 .uller SLp
GSMHBHITETEHEN6T B MI6U60TS & TV
BlenmGeumm (PLWITOEY CLIMSEVITLD.

FOAT gTAT Ifeaterd sfi¥ &t 72 At
TagdTd AT TRATAT araTa<oT &

Ted AN gt FoReT ofF srreaTfora =rear
&t Feafa &, Fat =80 1 Fe7 | 949
SESETTE

10. REVIEW OF POLICY

10. Q& MeTemn s LOSETITUl6Y

Hifa R weften

The Board of Directors shall review this Policy
annually or on a need-basis i.e., in the event of
change in regulatory framework or for
business or operational need (whichever is
earlier). Such updates / changes to the Policy
will be communicated to the relevant staff
/personnel (both in-house or outsourced) and
relevant stakeholders across the Company.

Any deviations from this Policy can only be
undertaken with the approval of the Board,
unless specified otherwise in this Policy.

Qs GeTIS6fleor GUTT(H @\HS

Q& TETEN&H MW ,600T(HECSHTMID 3|6V S
CHemMaUEHCHMLI, SHMTEUFI 62 (LD MIE(LDEDM
FLLS IDMMHMLD 6V6VS UTHEHH V6V S
QEweuLITL () CGxemed GLIMeTm MHlsLheller HLb -
@5 6L 6181 ellempailev BIHLHMBSHT -

LML IFeveneT QFUIITISHE6T. 385608
Q&meTem s LS&ILILNS 5 605H6T / & (H5 S MHIG6T
SLEOTEM6U QS TLITL]6mL LI 2678 UIT 8 @58 G LD
(1Bl 0161607 & G 60T 26T LAIUITE @& GLD RUILIBSSTT
2am ST & @B G D) HIMIEUETLD (LD SIDETET
(PERWNGTEHEHSHGD Qs lellgsliL@GIwD.

fRaers de FTAET 7 A eTHATTHL
= T T FHTAT H, AT AT

&= H IETd T SATTAT A T T=Te
ATFITRAT (ST AT Tget g =t Forfa #)
T & U sreram/aRadat #1 gefeaa
FHATITT/FTHRT (TA-ZT3 AT ATSSHTH
T A FOAT | Gatad fEaameent it
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