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The Reserve Bank of India (RBI) has issued
guidelines on Fair Practices Code for Non-Banking
Financial Companies (NBFCs) thereby setting
standards for fair business and corporate practices
while dealing with their customers vide Circular
No. RBI/DoR/2023-24/105
DoR.FIN.REC.N0.45/03.10.119/2023-24 Master
Direction — Reserve Bank of India (Non-Banking
Financial Company —Scale Based Regulation)
Directions, 2023 dated October 19, 2023 (as
modified, amended and updated from time to time,
the "FPC"). The FPC also seeks to incorporate
various disclosure requirements prescribed by the
RBI vide its ‘Guidelines on Digital Lending’
(“Digital Lending Guidelines”) dated September 02,
2022, as applicable to the Company’s lending
business.

ffoTe T[F % ASIT (RBI) FT-TJ/E
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TheCompany in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.

ENT (MOTRT (N T (735 FAFEF
ooy fagfeifie (HIE BT @16 ("FPC")
R FE|

S U U fRemfHaert & AT FO9T & o0
freferfea s sy s f wfafafeaat =i
Iaure T FfY AT Fre v AT * forw

FEdl 2l

It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race, caste,
color, religion, sex, marital status, age, or
physically/visually challenged.

sifs, I, I, &, fosi, @A o931, 339,
1 NAfFF/qfesreerd HfeIRma fefere
FEMT 7GR NPT (@ AR Sely
(TS TF TFTd FAT AFEH Afe IR IJ|

IUR |, ARIRF AT F HBAPTR FSHET EHT
T @l A9 gl Bl hiBES 3G
SUCTeY e THANT it & 3R @]

Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it
on the company’s website.

AEE e 2 THI TRIGH T &
TN AT FA1 93 [ 6T FAT| SN
FAAT TR, FIO AR THETIA Tafe©
FR¥el, oM AR AHERT W FFE|
T (PTG (PN SFINREG SoFeTd
(@& O S[ET (T

AR AT FIT ATERT & T FAMAR 3R
fsusT cIaeR e &1 &R HAANT favas,
I AR gHId alih @ e,
icaTe 3R AT Uerd HeTIgH AT 3md
TIdeR GfedT &l Ul Hl dadBe W STAD
Y ATEeht Dl T Frad HEET
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We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and collection activities. Our
commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology.

INAT A61 fAfve AT @ I TFON
(@G /IR (I @ FF wiFg 27|
MF TP 7, AFIFI, AE{EFT aR
FEFTH FRFT 2 ANGS FIFA0CE T3
i I TS @ FIF AFOT (FNC
THEHT 92 [N (S, AP AT
fed TEEHe e &I

g I AT I Bh fAcuer egaer
Gftar & HrRT Q¥ Harod i SeEAed
TlFhufaal & favuer ofET gaw muvTE, FEoT
SCUH, TEERI0T Qar3tt 3R dae afammrat
AR AR HATe & @ geat W Ay
glofl| facger caaer |fear & ufd gfdeesrdr
FHHIRT T Taraeer b T F PIhH
URIETor 3R leAmThr @ HIRE AR
JEeT F USRI 6 ST |

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations
reflect our strong commitment to fair lending and
that all employees are aware of that commitment.

@FPenfag SfaeEer W a3z SNfamg
MGG BN aAwa fraearaf ey
T @8R afe amd 5 Jferfe
FfoHire FE AT THF FHNGE 1R Af6=6f6

FUAT b fAeerd Fsa 3R akes ggaa &
I giafad ael & [T Bellsd &l 18
JATHT & TATHT FA & M0 FFAER & 0F

customers and promote good, fair, and trustworthy
practices by setting up minimum standards. and
building customer confidence in the Company

TR faffoe Fa7 9 TN TFATed
M T, T AR T ANa@T o567
FA AT @FrfAE g9fe SR@EF arE o

F41

T (T WOT Ol e FAE S fGone | G HdTe fISIaT FOT &l F i g
FA FNASHFT FREFT FAX S T AT gfddegdral aiid & 3R Ie o qaf
IR 37 ufdaeydr @ 3raera ¢ |
OBJECTIVE OF THE CODE: FIST T PSP 3¢
e To ensure Fair Practices while dealing with the . eI SN & FIF 57T Yiéf o UTEhl & TTY TIGR HId THAIT FATT &l

AT FAT FAdH AAD TS Ih I,
facuer 3R IRAFHG gAHt B gerar gar
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e To ensure greater transparency enabling
customers in having a better understanding of the
product and taking informed decisions.

. TEF ToEETel f[dffce Fa1 INe
IRIOH (ATCTE TF AF3 ©F (FRNT T2
g faR @8IE (Hm omE Y FE|

o 3T & A5 FHS @ 3N Fgod Ao
oI H UTEH Pl TEIH Il H RID
URERT AT e

e To ensure that clients are advised of the terms
and conditions of products/ services provided in a
comprehensive manner for their consideration prior
to commitment of a transaction.

. b1 fafee a1 @ aFma aFG
CaaEd IfSxFe (WeIF AT B fAEEATE
oo a6 fage Tmfete Twe (SCTB/ A=A
TR ST STAR (WS T

« J% JARTT A & [T B ATEDh A
oIt 1 Ufdaeeransit & Ugel 3cd EAR &
T i & e Aarstt & @gar 3R
Qrdf & Felrg &1 ST ¥l

e To monitor and administer client accounts in a
fair and transparent manner consistent with the
terms and conditions of the facility provided.

. e JRNE {3 AR ORI W
TEETYS 9P T 9 TR Tafe© TRS
AL TRFr 8 AIEITN FATI

UG &1 T gEAT F AT AR et F
37e%0 foaet 3R aRedt dlS F Aed @i
I fARTE 3R gde= |

e Recovery and enforcement, where necessary, is
conducted following due process of law.

. JFOI A AT, (A

TS, IRARIR IV A FIT AT FEF
GBI GICHERY

o T IR YaIce, STl 3MaTeh &, Blefel
S YERIT T UTeld i §C [T ST &

e To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.

. T e TIFe RBIFET
ffifre aamey sfy@stm safs fAfve Far|

«fsTeT GUTST & FART RIS AR
fAuTRa oy st &1 egures gaed
HLAT
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THE FAIR PRACTICES CODE APPLIES TO
THE FOLLOWING AREAS

&ITT [FO @16 foafafie arm Ty

3 3TROT $is [AFamnEd &fE W amf

BaTE

e Applications for loans and their processing

. (MET AES 9T (2 ST Fe
IERIEEHRI

o 3T HKOT 3 3P MATIT & T

e Loan appraisal and terms/conditions

. @ JTHRT AR 3T/ TEEA

30T Hedih HR Agerart

o Disbursement of loans including changes in
terms and conditions

. Ay 272 oIA FAFITeN NR (@

o e va dt & oRada afka ot @
HEAIOT

Post Disbursement Supervision

. ¢S EasES SpPrafeT

o HECIUT & di gAdeToT

Advertising and Marketing

. fIoafy 8 IFDR

o[HTA 3R MU

Loans Sourced Over Digital Lending Platforms

. IMEINGRGRIGEIENGICERICHC NG GE
TGP

oBioice FUT FIT W FHUT Iid

General Provisions

. TfE [

el Hiddla

PFL’s commitment to the FPC would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology. The Company’s Board of Directors and
the management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.

FPC-aF 3f6 PFL-aF afowfe FfoEig wils,
TEFT 8 ATF FFN, 9w a3 1o
@@ e @I FPAE @6 9%
fEETAT AR WEASEG AAI(TS A AeASfeT
ASOF T TFTT, ©F [FIHAISer
e afe o aferfe afewfe @ ATt
NE FAET AHBLIT TE Ao ©f e
FE|

THATHT & i Trowue it Sfaagar 6=l
ST e o o forgTer | TafeTd gift| ol &
fAaer #ea ST vaed =9 a1a & gEiwd
T o T eyt i eafua # & forw
RraT g T 38 §9Tad THRATHT % I1d Th
TSTad ITAaGdT il TATd g SC Tl FHATAT
T THYTHT % a1 | 94T 2|
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APPLICATION FOR LOANS AND
THEIR PROCESSING

3.1. (T a9 BTMT ATFHTFIET Sely
AMEwT

1. T §c] TG Td SeTehT THERT

e All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.

. GIGPRICE! HE I S\ GIRISEIC)
RES I INT SFF ] (TSN (FIHTHT
e aF6 N @ Q|

YR & AT I TUR ISl A
TATAT

AT & AT SYURDT GaRT FASH ST arell
AU A gAY

e Loan application forms of the Company will
include necessary information which affects the
interest of the borrower, so that a meaningful
comparison with the terms and conditions offered
by other Non- Banking Financial Companies
(NBFCs) can be made and informed decision can
be taken by the prospective borrower.

. @ (T AMETTE TEER
O JFeE AFE ING AT Foy- R
N3 (FPN (NBFCs) T owa
TERAT W AF0 T AT FaT I a3k
TEF (AFIEeF FE IdRe Nag (G383
RIRY

- HUAT & FHKOT WS U7 H HaTH
SITABRY

M T ST SURpdl & ffa & gsmmEa
A &, A 3T IR-Foper R ganr
Ao & dAr AR Adl T Jefar ST
Th R HHE SURDAT R FrErd Aoy
BT ST T |

e The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.

S (MSTE TASAT RS T FAA|
KyC af¥afag o wifds @ SFeE
AT, SAHCIT@T TN, WIS IHA @)™
AOFONRT T FE MEATT@T S S
GRS

- HOT 3Tded UF H e UF & @Y S0
FFT ST dTel 3TaRTd GEdidsll &l Seold
RO dharsdl GEATSAT T Hihfded T SN
UdT YATUT, Ugdled UHTOT, 3T GaAToT 3nfe
3 qul 3 UF & AU STAT EHAT
ST |

e We shall give acknowledgement for receipt of
all loan applications. An indicative time frame
within which loan applications will be disposed of
will be indicated in the acknowledgment.

S (FOFF TESAF ARSEr AT FAE
KyCc af¥afag o wifds @ SFeE
TN, ATICTTN@T AN, WIS AT 2eqf™

- & FHT KOT 3TAcAr I uifta & areadh
&Il Uradr # TS HAihidd FFAT AT g2Afs
STraafy
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WRFEIE AT FE AEATET S Sl
A XA

All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria
are declined. The loan status whether a sanction or
a decline is promptly communicated to the
customer in writing or verbally.

Y (A e RF® (6 FHIT 9T%
TERFIT THfod FHel 28IF S
AW | (T NSNS TFEAT AeAus3 7
FE A OIS AfeT Fa1 W AMEw FEF A
ST @F A (&FF (AT O T
AT TRFE e I ENRFSE ST
=3

st HOT TRRIAAT PEC Hediha 3R

AU UBRAT & g0 B & AT §

Pl HEDR A T Sem & RO Fiehd
@ A7 IR B & ufd & ar A
aqeeh Bl [ MIET AT Aogd & F
gErd ERT ST &

3.2. LOAN APPRAISAL AND TERMS/
CONDITIONS

3.2. (TS VNS A fams et

2. 0T Hediched Ue fAga/eret

e Loan applications are subject to the credit
appraisal process followed at Protium Finance
Limited (PFL).

. GICERS GG R CIRIERRIEG G
fIRGS (PFL) - a9 SrepYae F1 (TG Jema
IFIF TSI T |

ROT e WA . Bleetd [©HCS SanT
HYATS IS hBEC Hodlhed UEHAT & AT &
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¢ At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.

. (NS S g, SeEnfme (E
A T @ AF6 SAqEmeE, R
@EME AT M@0 T&fo, (Hsden
o TS Jud IEF TR, AfEmEad &,
(S W, JF S NS F>E (EMm),

ROT AU & FAA, KOT ARN H HY T
b S dTell FIhic UF, FOT ART b

HAGA & R, SURDAT W AI] ATl bl
aINh &I, THEROT Yo, FOT AR, &I

TS TS 5 AT BRI AT TERT AT
frm R399, @(EF AEEIFRE R/E@S
T[T ST I (TSI (T ST
ffeerd safke F41 G|

AT HADEHED OHEd (é"l'?-THIé),BﬂPIFIWL
Yeh IR Yoh R AW Bl aTel Y
[T, KUT 37ded &l s AT TAET
HINT AT YR SART FHST ST aTell AT
# EEd §Y A HEC EHAT ST

e The loan disbursement process would be
initiated on receiving the written acceptance of such
terms and conditions as mentioned in loan / facility
agreement. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of
disbursement of loans or shall be sent along with
the welcome Kit.

« (TE/EE Hete SERw fam a3k
TR e e MNeTT 97 @
oot afFa 8F I W A@EFINF
2 fife Yafesa PFL 91dT Jf¥ge 41 3@
AR AT (FHFG T NFE| @(F STANEGT
Y (D §fed a0 ey g
(HIEeNE 0 Fa1 @ J STIFW 6
T AT =&

ROI/GEAT HJay # Sfoclad 8 FgH
3R

el & I EPpid Ut B WX KOT
HERYT YERAT Y& HT STl 3des
Ig aod GeAld NUhTe garT @ See
IR 39+ Ras d W Sweft | 3or FaEia
hr

Th Ufd RHOT ERUT & AT TN SYRGBAT
Gl

&Y STTEel AT TWETT Ghe & A1 Al
SITEa |
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e Penalty, if charged for non-compliance of terms
and conditions of loan agreement by the borrower
shall be treated as “penal charges” and shall not be
levied in form of “penal interest that is added to the
rate of interest charged on the advances. There shall
be no capitalization of such charges i.e. no further
interest computed on such charges.

. e, I (@I TR @E
§fe e &3y a3 TR e 91 FEF
Sy 51 4T ¥ ORE ©f "¢ e 2@
S @ AT "SR ST ST 41w S|
AET T (FST FAT (AT BT S AN
X FH G A IR HIEH SIET (TN A
NFF 1 I} 92 NFEF CIOF O AT
@A T Sl FAT TF AT

AT, IS FURDAT GaRT HOT FHST &
et 3R o @ IguTeE J A &
IR P "ESIcHD Yoeh” HAT ST 3R
"GSIcH® SIS & ®U H Agl oIINAT ST
S 0P A W o6NU T el &l &I &
ST STar &1 W el B P Gl
el BT A, O ERE o ok W PIS
sifaRed <arer &7 FurEr Ag & Seet

e The Company shall not introduce additional
component to the rate of interest.

. @ SO IW REFR Afefie
oW 276 FIE@ I

FUAT b MWR J I X FH JaRaFd g
Ul el EhaTI

e The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of loan
contract without being discriminatory within a
particular loan / product category.

. O BISE A e Ifesme a3k
936 U (To/EONTa SBT3y
EFE A @@ (@R Jfod sfefed oz
AT TR - O S THHTYef
A1

GeTcH och I AMET SHEA Tl 3R EHeE
EAY KOT & MR HASHIT GhU faar Hor
Iqay & Hifaw e 3R odf & IR-
e & 3FET gefl /e Avh

e The penal charges in case of loans sanctioned
to ‘individual borrowers, for purposes other than
businesses shall not be higher than the penal
charges applicable to non- individual borrowers for
similar non-compliance of material terms and
conditions.

TGFFS ((MEF (F@ (T b1, FIAN T
5 TSRO, IBfOfeF fF 92 TSEag
TAFT A-TAGTE@T Ty - &Te
(MAIROIT Tels FFABT (TAF 5ET (5T
@ 2@ ATl

AT 3UR BT T KON & AHA H
GSIcHS o, CIAAN & Ieal 3
3¢SRaT & T AHA fAgaAr 3R dt &
A IR-3Ureled & [V IR-cafardard
SURAT W o] CSlcHeh Yob A IRD AL
=eul
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The quantum and reason for penal charges shall be
clearly disclosed by the Company to the
borrowers in the loan agreement, General terms
and conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever name
called forming part of the loan agreement in
addition to being displayed on the Company’s
website under Interest rates and Service Charges.
PFL shall mention the penal charges / liquidated
damages / additional charges to be charged for
default or late payment of dues ‘in bold’ in the loan
/ facility agreement, besides mentioning
prepayment penalty.

(T BT ST AT FIFT @GP e
SReIE F@ SBel@ T390 F4E, T4 §fe,
TEET 3 a3 T/ F TN CHorrs,
TORAT FAITS! AT A (@ AR (T AR
afafte @ a1 @FF @ (@ §fed [ernr offw
SPTIT (@A S@ITREG YT TE AR
IAEA oIS If@ Twffe T@| PFL
/5@ ffee @S %6 a1 @@ &
THCNET S5 ¥ FAT (AT 518 /
frFROHEe SIEE/Afefde b8 SE FAE,I9
PR S (e SEy FAE|

U GaRT RUT FHST H SURDAT B

I Iarar e, A" Agd ik o, erdaf
P IFHA I ;TS & IR [T Yoh &
ded &UT & dedase W YSRd gl &
el HoT FASHT B RE@T IAS arem P
M 3 cFaEsl, | g ORET o a1H @
ST STl @1l AIUhuel HOT/JET Hasid
& sfedad QI &8 & Hellar, gl
RN & BRlee AT X F A & BT
ol STl dTet GSTcHeh Qoeh/HATC

&1/ MARTFT Yo &1 Seol@ A

The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan,
without explicit consent of the borrower.

@A ATIReI TR WHfe TR AR
G 5 (T @ ™ KFS-a Sfafie
@R a9 @ %, 5% 3enf 4 Fa@ a0

FUAT SUTLHRAT & Fls AT o, TATT AT qol
T ST s o Ifeatera A8t 8, kT it
AT o IO Rt T =0T §, Iemeehal ot
TIY FgHTd % &7
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e Whenever reminders for non-compliance of . TYA2 (TIIESIE IFofeP 3N AR | 51q off sURFHaT3T @t FUT & HAGcAYU]
material terms and conditions of loan are sent to TSEAE SN S FIRSIE TOE] 2T, - B
borrowers, the applicable penal charges shall be BAT CTATE SR (ST ST
communicated. Further, any instance of levy of © o ¢ BRSfET ’{(E” 3 dl T 39UTad F Hd & BT

penal charges and the reason therefor shall also be | FRTST8 (AT AT @ (@A FGAT a3 . . N % _—
communicated. aF FF98 IE© 3 | ‘gN'd'll'{Ch alld o olldl,
GeTcHe Yoch ol &l s o Searexor 3R
3HAT HROT Y Foad EHAT SITea|

e In case of lending under consortium . FACIGIN T[T AN (N W8TF | FaIfeadm Tosld & ded FOT 33 & AHS
arrangement, the participating NBFC/banks would | g, sismesat NBFC/T=ESR a91@s R I S p e ¥

decide the timeframe to complete appraisal of the . S ~
proposal and communication of the decision. The LOR At TrR T 9N 1o Aedihad B qU A IR [l & gaar

Company will abide by the decision of the FAR S e S B (@ CooL

consortium. FACNHICE a8 & &= a?f & [T FIFT HA TT S DA
HANETT & hgot &1 UTeld BN |

3.3. DISBURSEMENT OF LOANS 33. fHme a3 TETIANT ARIST TR | 3. f7ey v At F aRadT Gfed FoT B

INCLUDING CHANGES IN TERMS AND CLEIBICED .

CONDITIONS HEAOT

e PFL shall give notice to the borrower in PFL 3ETFEF M [ES I G SFT | fluhud SURSAT Pl 37T a1 gat 9T ar

English or vernacular language or language as ] BT @Y @ @ @36l SR .

understood by the borrower through electronic : SR ESIN qHASH S ATl HOr A

means including but not limited to e-mail, fax or in N AT SCT = :2( ) ’mﬁ’g K fﬁ. AfeE o WEAOT 3!, sl &y, @
writing, of any changes to the terms and conditions, I, REIT . fa-vors © R >

including disbursement schedule, interest rates, Ay 932 EANT FEE AF JO, R-(3R, Yeb, qu gol Icllet feeh e afed fagan

service charges, prepayment charges etc. = 97 ffieerE Ifte w31 3R odt & mpeEY Y Ieaa FT Sodcifad
HIH $A g a1 W0Ed ®T H M
®

e  For account specific charges, the changes will | STTFIST WaiHo faMg ST oo, ATIOTNST | @Gt & MERSE Uodt & ©T,AcH & TR 3
be communicated individually to the borrower 3_0RE. WE T e T e Mo 53 g o”fé m%_q}_"’ﬁ -
9 . T
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through electronic means including but not limited
to e-mail, fax or in writing. Other charges such as
bounce cheque charges, late payment charges,
cheque swap charges, statement of account,
document retrieval charges, prepayment charges,
re-booking charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on the
product / scheme opted by the borrower. These
charges shall be standard across customers
irrespective of their credit worthiness and /or credit
history.

BTY 5 TR N (A6l FIR
TRFSIE @] @ TN 51 (T 63T
(&F B, 6 (6 B, (6F O b1,
oS 59, F-3// o, F-mRR o,
FNEEE B, PDC fREf oG o1 a3
AT AGIBE b TR (Ts3terd THT
f1foe (more/fFea T9F193 s
TRICE T O (FG6 (FBTeT AT /AT
s 3o AR 9 =@&|

® @ FEd BHAT S, S SR had
Il [E0Ed ¥U db AT Jel @PTIasd ddh
[eeh, WA &I [EeROT, SETdst AT
ek, Td I Yo, Yel: ERI Yoeh,
ufdpfd e S Yo, IELIPIUT Yo,
et ge:qfcd e 3R 3T ITHIEHAB
Yeth YR GaRT T T ScUTG /Aol &
YR W & 8d §19E Yo el

3R /pEe sfaeg & wWare U ar gt
q AE EHAT STTam

e Changes in the interest rates and charges/ levies
will be affected only prospectively.

. Yud TE AR B/ FF RER®
@ fFTed BYNE WTeE Feoifke T|

A X 3R Yob/AdT H URAcT el
THET T I TATET |

e The schedule of charges is available on the
website of the Company.

STITRG T8I I

el B G HUAT DI TS W
30eleY §

e The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the agreement
and duly acknowledged by the borrower.

« §ieR A8 SRETE 1SRG
Jfed/ gafde FaR @FPFfag fae gfed
for sl a3z O I AW @ IR
(TAa3eld TET ©f INRASF AqENve 2J|

ST & ded IPEE AT UGS @ amw
A/ P PN HUAT P AU gHSNT F
IR fAgat R udl & AR e R
SRl GaRT ERET FIHR FEHAT I
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e All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and
set-off for any other claim that PFL may have
against the borrowers. If such right of set-off is to
be exercised, the borrower shall be given prompt
notice about the same, with full particulars about
the remaining claims and the conditions under
which PFL is entitled to retain the securities until
the relevant claim is settled / paid.

T FES [ffrre fEFE 1 5&T9 O
(T Y e o8 NFSHar @
@SFT oyl RE AR ARIE Iewe AfaF
T (TG (W8T @, , IR @(@Sed [Tt
PFL-99 9 (F198 WIfAd &y (T6-91% FAT
TEIAM CB-THT 93 TN AN ST
F9 2¥, @ (EReIE (R AT oresiF
@M (T8 7@, AR MRS pef
3T a9} @ $SfF T/ TwHE Wi
foifa/amea a1 2831 e PFL MFGfRfGaf
fIomE FIe TN AT

ERET oY dY IMIPR AT TFUNMRIPR &
N, ROT A FARIT I FR&W K0T A
qot 3R AT gred @9 WSy A
STwel, 3R QTS SaRT SURHT &
PGy RV 1T GRAT 3 31 g & @il
X fear Suemiafe T HMBR AT gIeT
BRI ST &, @ 3YR$AT A AV gd & ar
& g S & A RJa Afed feam
ST 3R a8 od S dgd divtud
IR e & AU/ el dh FRat
g 3@ T gheR &l

e As per the Reserve Bank of India (RBI)
circular dated September 13, 2023, PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

. 133 (eGR4, 2023 @9 SfF Fa1
faeTe Tmm % ST (RBI) SFAE IAPIE,
PFL f&sTe (ed SIHCNE/faeifes F e
FAE/ R THIfed JY AFCIE 5y
Ffe/afFma mEe FEE@ 4] 2 aF2 aN
@ STITREGS S|

R R d6 & oRua RAms 13
(HCa], 2023 & 3HJAR,UIUGTS o egicheare
®UT & YA/ fAUeE W wel/ 3
HUHE GEAEOS SR el & 0 Afd/ushar
ORATNG I & 3R IJg U &I dgase W)

recall/accelerate payment or performance of loan
shall be in accordance with the terms and
conditions of the loan agreement.

FHFIFer Tfeda/gade FIE W@ @
RFE §ed FmT aR EN SepiE it
Ty T

3TcleT %I
3.44 POST DISBURSEMENT SUPERVISION | 3.4 (I8 [GSATSG ATSTeaT T 3.4 TEHAROT G TIJEToT
e  The decision, if any, of the Company to . I @S BN (@ S QT . S BT FOT P I AT
o)

fasurea @ agw d/de e @ AT,
e ;S @, HoT FESia F [Ager AR erdt
& IFER B
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e The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

. T ST I (T §fe aT2/940
N T fde AfRte AT e a3k
Ol T e q SRS F9Te
FAR Ty TS FAR AT (I
@RS Se I T FAE|

HUAT RHOT GIFSa F A [gat 3R adt
& T HOT A9E o AT I I Y
FH Ao I &P BT Pgd T U SURHA

& SMET AT ST & IR I 3y HaImid

TSt

e The collaterals lying with the Company may be
released within reasonable time on receipt of full
and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be exercised,
the borrower shall be given notice about the same
with full particulars about the remaining claims and
the conditions under which the Company is entitled
to retain the collaterals till the relevant claim is
settled / paid.

. T @MW [fEsrre fEsE a1 3399
TS @FPNEg I 03T aaes Gy
T WS (NS STl a7 S SHRemeE
MET MF (WS M8 (Fo M A}
(AR [(FEm @ IO @98 wig
TN (6 TFH A (@ M| IW (N6 A®F
9% HEEF SAESE T@ST I W, ©&
ETRenE S mE = sy
g w7 933 @ @foT @8I @ A
I Wiy Feoifs/sme a1 283 g
FPNE IETe AT TNE ANFE

e

MR AT JEUMHGR R 31T g & dT
&

I HOT & qoi 3R A T H
Wit W 30Ed 7T & MR IR 0RAT ST
hdl &1 PU IURBPAT &b DGATH B Fohdl
¢ Ifc HRT A & HRBR BT GAWT EHdT
ST &, df 3URGAl &l AV g & arX A
@ SRt & 'y Afew far smeem 3k
gg o e dgd duel yEmTd gd &
fAuer/erara aa do JuiRds @ g
@A & gheR
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e In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

. @ (F@ (@3], (@HI3ed -]
SeENe SIS AT A (T

SR/ SIRCTE Slefeiie SN SN SRl
FEGT A TAT FAETAE SR el
SN TRT (@@ MF AR TS (AT (A&
T AE PR T (TASRS] AT (FEEAE
TR/ @St/ @rasfrg-ag o
TH FA©|

W AHFS HA & SURBAT o FURBAT Bl
ARIDAT U5 W TP Fol TRT & MR
gl TABlel & AT & arell FEYT
MH FSRT ¢, HUIREH &l HU=Al garT
U= FEYT & FU 3R SUNH Gar
HHET Bhlec & IS 6 8T & @MU iR
THIAURN/ HHE DU HI/HUA B 3[S
fedl &7 W & FT W@ ST GhdT ¢

3.5. ADVERTISING AND MARKETING

3.5. fI@mrHa a3z Fo9e

5.[H<ITU 31T maora

o We will ensure that all advertising and
promotional material is clear, fair reasonable and
not misleading.

. SNE] AB18 fafce F79 (T T
A 932 SEEES TAW ~8, ATY
ee AR fIafess 97|

B IE GARTd BT B F meoa AR
TR Gl Tuce, fasgel AR HES J @

e We will provide the customers with a full range
of financial products the customer is eligible for.
Some of these products / services will be our own;
some others may be the products of the companies
with which we have tie-up arrangements. We will
inform the customer of these companies with which
we have entered a business arrangement and if the
customer so desires, we will direct the staff / agents
of the company for marketing their products /
services.

AT TRFER 936 A AfAiEa fE
(MO TIIFR F99 JF TeF IRF (K1 a9
NS % (MO /AHAET w5y 703,
A 5y a5 (@FEfed (o8 NF© M
I S AN@E CIR-9T 53] T@® | AHAT
3T (@S IRFE S (I8ferd Sy
AT AB FINAF FIIF @7 IER R
RF I T, AND @FrEATNE

Tt/ AfSfAfRmg oma (OIS /AfTEIT g
ey AT (W@l

& A P 3 ENT et B gl
ekl

gerd #3at f9dd T g T § 544 &
T ScUG/HA TAN HUAT Bl P e
3

Hufadl & 3 @ Fhd & Sead @y
THART

CS-310 FASAT & | &H Wed &l 3
Shuferal & ar #A FoEd HE Sed Y
A AEaaR¥e A mar § 3R afe
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T dTe dl & HAAMRAT / U
SUTEl/AAT3 & [EUUT & [T HUaT &
Toic B RAERT BT |

3.6. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

3.6. fSfSOTT @afs: MBHEIT WL
CETT (3T

6. BISIce 0T ColcHIAT UR YT 0T

Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company
shall follow the following instructions:

@A (TR SR (e 26w
SR o Afefay e ea 95
AIRSIME FT AF/IET IEI AFAET
5 e 3@ T FE, @FrEenf faEfife
fE=e S FAE:

St it FUAT SURBAST Bl FId T
3R/

THRT THAA & T Bioted RO & drel
TICHIAT &l U Tolc & & H Ogad
HIAT

T T ABCATT Il &, DU HeamnEd
fASAT BT UTeled haM:

e Todisclose the names of digital lending
platforms engaged as agents on the website of the
Company.

. @ SFPMREG Jfefafy ReE
e SR (Fafl: abHeia a1
411

©  BUA fH dqHEE W Tolel & & H
el

BISCel ®UT &l Tl ClchrE! & AT
GATET AT |

¢ Digital lending platforms engaged as agents
shall be directed to disclose upfront to the customer,
the name of the Company on whose behalf they are
interacting with him.

. S ReTE fEe SR (s
ACHASFE (T (FPNT @ O[T (JISTTT
FA@ ©OFF AW T TN QT HAF T
W3 T

. Toiel & ®T H ol Biolca ;T
e T TlcWHIAT Pl ATeh b TTHA 39
HUAT BT ATH Id b1 A Rr S,
JFhr 3R F I 386 Y IqdAd R e
el
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e A copy of the loan agreement along with a
copy each of all enclosures quoted in the loan
agreement shall be furnished to all borrowers.

. (T §fed a6 S a3 (e
pfete Sgo afeflt RE@s a5 Seyferfs =39
(ARSI T9 F8T &I

HUT ASIA H Th gfd & dY-A1T HOT
AN & Seyd G Fowerd 1 wh gfd
aH SURGATHT d & Sreeh|

e There shall be effective oversight and
monitoring be ensured over the digital lending
platforms engaged by the Company.

. @FEfag oE T e fOREee (+T+id:
MEHNSe FAFT NEF 9] TETHT
faffce Fa1 @I

hUAT ZART Heldd Biolce RUT TelchrdA! T
gardl foRTen 3R IR glafaa &
ot

e Adequate efforts shall be made towards
creation of awareness about the grievance redressal
mechanism.

. Sfe@TST foeifs T[/I3 T=F AGoTe]
ST S INAY AR FAT E|

RIAIT fAIROT dF & ar # SAewehar dar
P Y fear & uItg yIrg EpT ST

3.7. GENERAL PROVISIONS

3.7. ST fafafams

3.7 IATY UTdTed

e PFL shall refrain from interference in the
affairs of the borrower except for the purposes
provided in the terms and conditions of the loan
agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of
PFL).

« (@A R T3 ok eRdAe Jve
ST TFele PFL (F S2ed (@ [T
3 (V@ 990 Y@ (IM 9 9T @I
Tgd ©FF T (AR TAT ACI STFT FAT
=, I fFAr PFL-99 Fovg ) |

fiuprd HoT Fasla & Aget 3R et &
G T 3egeT @ BISH IURSBA! &
HAHAT H AT T Wesl BN (ST dh
IF & TP, S Ugel SUNDAl Ganl
Uehe gl @1 IS AN, MUhTS F AT H
el 3§

e In case of receipt of request from the borrower
for transfer of borrowal account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

. AR FTR (N (A AHSH
TARET T Sy NfIT (Fwa, TAfeTa A
AT (@ PFL-AF arfs, I A0,
A NfEFT oIy (@ 21 g My
SNE | 9 HFES TARS SNRE S
TS T2 (e TORA FeIA 2J|

IURGAl T SYRGT Td & ARl &
U Y uied g & [fufa &, geafd
QT 3TAT A quhuer Y 3UmE, I P
B, Y Uit g BT Ol & 21 T &
MR aar & STl | QAT FAACROT Blefed &b
3®U YRRl 3Fay udl & IFER el
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e In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

. (T AFRIET (F@, PFL  Ffefafsar
YT TSNS FF1, TAF VT G790
FEAIETST FoNv (V@ 9@ YFES| PFL
faffte FAE@ T TRI@I IS OF FNGF
@A TAGFT ACIT FAT TJA T Sl
FR@T AOF TMT IRFOH T ACIT FIF
S A AT WMeT @I

HOIT & gl & AHS H diuwve ufafam
P IIET SANSA FAel EHAT AT FOT
A gl B EVH JHT H TR IR
AT, FOT B JHeA & [FT rearel BT AT
BT 3T Nuhee I FlAafRad Hwm w
3q%h HAANT ATED & Ufd S 3RS
GER J W, [Tadh [T FAAIRAT B
dqTEhl & Y 3MEd dlih d TdeR P &
[T TAtd &7 & YRIETT ERIT ST |

e There shall be no discrimination in extending
products and facilities including loan facilities to
the physically/ visually challenged applicants on the
grounds of disability.

- TRIEF/RTeer®  [Famer fefew
AeTH AMEAEIAGE (AT ST 7R
(MO 9 SJREsf s@fke $a9 @ w
(@S (FFA; FH QAT

HBATIAT & YR W ARG /g eeanra
3TAGHT P HOT GEUAT Aied saar 3R
EYTH BT EEIR RS # S A
el ERAT ST |

e The clarification issued vide RB1/2019-20/30
DNBR (PD) CC.N0.101/03.10.001/2019-20 dated
August 02, 2019, on ‘Levy of foreclosure charges/
pre-payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to individual
borrowers for purposes other than business shall not
attract foreclosure charges/ pre-payment penalty.
The status of co-borrower shall not be relevant for
this clause.

A9319T RBI/2019-20/30 DNBR (PD)
CC.N0.101/03.10.001/2019-20 O 24T
A, 2019 SIFFE (SEFT 51 &/
@&Ffe: @6 onf @r-a F-tes (fe-a9
T 92 ~RFIT S F @R | [
FoI® AATPIET A0 EF (a2l (T
@@ @b @ TfA (9 GEESE

SR/ fH-0I6r (TN Tafhe (I3 Soes

3RS /2019-20/30 ATAGNIIR (W3R
A FR P Ted TUSEROT S EHAT
T

101/03.10.001/2019-20 f&dAd 02

39TEA, 2019, Fellfedr Y& e ald o W
HISTERT Yech/qd AT SFHTAT M W
I & 3ol AT 3T 36T & [T
AfFdId 3URGAl A G v oy of
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TE ATl ARSI NR-TTSIRIeIE Soe™ a3
T O IN0F @ AT

Fellfear & T ol W BiselT Yoeh/ Td-
HITATA STATAT TG oI HE-SURehell

e PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same
is available on the website of the Company.

. PFL (FPfoa Sma 21F difote ST
The @ (EMI) fofes Tifese mes
ST (@MDs SR T YIS 6 FAIF
fmfer fad@s sEm o At @rEenfaa
STITRDGS S5eTa |

NTHTS o FUAT & AT ATED Eed
ITUTRE ATFAIT KOT W FaAlfed AT &
& e W Renfacer A9iRa me € 3R
g HUAT HT JgASE W 3UAYT ©

4. CONFIDENTIALITY

4. (STTSIST

4. MUAIdT

e Unless authorized by the customer, the
Company shall treat all the personal information of
its customers as private and confidential.

. SR T SeeNve 1 ¢, (@FEEf
VI TRIFEF AT (eI o P JieTe a1
ST @ f{Eear FaE|

519 T UTeeh GaRT KB & FHIT ST,
PUAT U ATEDT P I I FAFTPR)
F A IR Mudm A=

e The Company may not reveal transaction
details of the borrowers to any other entity
including within the group except under the
following exceptional circumstances:

. @A e Tfomn Sfaffem
RG] SFUTR &S IS 9 (FIAT IS

L (N GICPERERGEIGCEREEEREE R RG]
AT o:

hUA fAFIEEd IrEraReT aRfEfaSt B
oI5 FIE & AT mpel o 3= dear &t
SURDAISN & olefeed [EHaR0T Bl Gelrdl
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The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

TefAfaE T, RS ST@SFIEG [T, CIBIL,
RBI 43 I A\ J[F/AMYF ST Jte1
(G5 BT (FPNASfE, ey (@
O, (F4F I AqAH (FE TS 2T,
AEFe IR FRFNEE NOTF TF®R (RN
©Y7 R RAEIT 7 oFTE RS TE Oy
T FAT FPNAE FOT

HYAT P HdcT & B dg dUifaed a1
EAATHS Plefed GANT SAABRI UaTd Y
farel Sl hiBC AT huieal 31 @l
SRR MBS &1 IARABTS 3R a1 3=
Jo BT T, P 3T TS, hg AT
P 3T AIEd P g drees ik
“IITRINOT M &

- Customer has authorized the Company in
writing to provide such information.

RF AR HIEF ©OFF TUEF
& (FEfAE AReerE SeEmme M|

ATEH o HUAT Pl THT STABRT UGl Fld &
MU [FOET &7 & RGBT EHT ¢

- If it is in the public interest to disclose such
customer information.

- M S 93 YAET TREF
O TFTT FAT |

i, VT ATEeh SITADRT BT GATAT Al

graeifae Ra AL

If its interest requires us to provide this information
(e.g. Fraud prevention).

% 9% ¥FEd [REET S AHTE 93 O
M $F W (N s afeEn) |

Ife 3ad *Rd & T TH Ig SATTDRT UGl
HAT ATATD & (S UGS &l Ah AT |

- If the borrower defaults to meets its
obligation towards the Company.

- AT (Taiel @Efaa afe
O ATl JFT FA© T 2T

Ifg YRGBT dult & ufa 3 aRica @t
QX XA 3 b BT &
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5. INTEREST RATE POLICY

5. JF Td WI$w Afs

5, SIS X Alfd

e The borrower will be communicated the
annualized rate percentage in the sanction
document while communicating the approval of a
loan.

. (T SReE A6 (FNE A
T B F917 T SeqEmEd J¥e AN
REF TORTIF ST (M FHT (E|

ROT 1 FHY T FIAT &l AT SURDAT hl
Foll GEaTaSl # N T Ufaerd & ar #
I R ST |

e This rate of interest is arrived at through PFL
interest rate model which takes into account
relevant factors such as cost of funds, margin, and
risk premium.

. A% WA X9 PFL S[d XF NOEH
A MSIT I I I 476, MEFF 933
= fARmEE Wer IhkE FRASFEE
RIS

Ig TSl &Y NUHUA ATl &3 AR &
HAIA Y fABr ST & S hs @,
Ao 3R g NETA S IHPTE RGBT
B T H @A &

o We take a comprehensive approach to the
gradation of risk that does not discriminate between
classes of borrowers, but rather tailors the interest
rate to each loan.

. AT T (ST T 9306 e
] TS A I ((AFLemy [TFasfE
A& @A FE A, 99 AMSH (NEF &y
SEE F | FE|

A SNIEA & gIffepior & [FT Tdh <aeh
T AeHTT AL HLaT &, dfeh TP FKUT &
[T &ITeT &3 &bl HATATSIT T &

e The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-by-
case basis based on multiple factors which may
include the borrower's cash flows (past, current and
projected), borrower's other financial commitments,
the borrower's credit record, the security for the
loan as represented by underlying assets or other
financial guarantees etc.

. (T (MR e 93 ©F 97 smd
T AFEF FEEF O9F fofe @ T FH-
IR-@Y fofete Tg TRFE OIS FT 2
T N (AFAINST W (a0 (Tolo,
TN IR BfT0T), (NAIISIT AT
TBfRe oW I AW ANF ST 2enm
TR STEe (NEE & foarsrel Sefe 3y
(W7 2|

FOT & & AvT 3R 39 W =t iy eT @
TP AH & YR W AGUAYID
HodTehel ERAT STl &, [SIad &% sRept W
IMTRA BiaT &, T8 3UR FT A UdTe
(TS Tt 3R IFATTAT) M & T
21 3URBT & 37 E ufdagyart,
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AT 3T BT IRIEAT 31 SarT goTs a8
FROT & [F7T & |

e Such information is gathered based on
information provided by the borrower, credit
reports, market intelligence and information
gathered by field inspection of the borrower's
premises.

. ((F S3el Tme o, (FG6 fHe,
M0 ZAGCHAES 932 (IR AT
g Affwfas e woRie owid fefere
9% HFEF O AT AT 2T

P STABRI SURhT GIRT UGl &I TS
SRR, hEc RUIE IR AT SATTPRT &
IMYR W AR FURSAT & TRET & &F
TERIETOT @R Tehd & STl

e The Company shall charge interest from the
date of the actual disbursement of the funds to the
customer and not from the date of the sanction of
loan or date of execution of loan agreement and
shall comply with the instructions provided under
RBI Notification on Fair Practices Code for
Lenders — Charging of Interest dated April 29,
2024.

freaeE offy (W@ S 4 FAE AT] AT
IS O T 3T §fe T=uEa oy
(AE TT AT AT Fely (HIF SN
@G fFe AFerR [Fwfer afie swe
fYER (& 5@ — 7 b FAR Iy
0T afF, 2038

FIAT AT T G F ATeqTAH GIad<oT hi
AT | =TS o fY 7 o 30T % w1 it

A T KT AHATT & [Aoured i aiE 9
;Y FworETare & forw = gur e - =T

o & Hayg # retars sfeeEar fadis 29
A, 2024 F TgT U T F[ent w1 9o
FIT

The approved Interest Rate Policy including the
approach for gradation of risk shall be published on
the website of the company and shall be updated
whenever there is a change in the rates of interest

 JFT FARTH THe AR AENe ST
F Fife @rEEfad SFIREG FF1e 3@ a3
IR YA A AAIOT @ O ANSGH
¥4 EI

TAeha sATST &L A1 oTaH SITTEH % IS 6
o gfeahror amtie g, FodT il JadTze 9%
TRTTOT 3T STTORT 3f¥ ST a2 § feade g
¥ TH AT (AT ST

RESPONSIBILITY OF BOARD OF
DIRECTORS

AfFerEaT 7w @Ea iy

R g & SFRed
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PFL has laid down an appropriate grievance
redressal mechanism within the organization. Such
a mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of
Directors of PFL also reviews the compliance of the
Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels
of management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

PFL 31F W A36 Oe el faeifs
T[T IE FEAR| A2 ¥FES [ [Ave
FE (T PFL-3F &@T S Sgo T3
@y S@e g6 TF " CTET At fqeufs
FA1 TWIARGT8 PFL-F AHCET % (SIF
TFOT (PO T¥e a2 [N Ffed
T Sfe@eR faeafs afFam IRFIEer
TATENEN FEI 93 §T@I @IS AF06
e gfe@nd @G Jfe fodaw™ SREs
fefere el (W3 2EF|

THTS & U IS & HaR &3 3R
3T RIGEIT FaRoT 7 &, @1 a7 I8
AT el & 06 qiuhue & @v @
3 8l arel g [Earel & hA ¥ hH
3T FTI ER W AT 3R Agern s
fIUhTe Fl AP FAsel Ua9 & HBTeA
T W Avuel cqder d@fedr & 3eqdred 3R
RIAIT fHaROTTT & Freper 6 o gafier
AT 10 gafiemmait & vh FAERT RO
JHHD ITYR W S Bl GEl T STt |
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7. RESERVE BANK — INTEGRATED
OMBUDSMAN SCHEME, 2021

7. [C) - 3
2021

Rerd d - vhisra disrer AT, 2021

PFL is covered under the Reserve Bank —
Integrated Ombudsman Scheme, 2021 (RBIOS,
2021) shall comply with the directions provided
under the said Scheme. The Ombudsman Scheme
along with its salient features are available on the
website of the Company.

PFL iS¢ TFT MO T@® — 26EGS
SIS fF, 2021 (RBIOS, 2021) O
¥ If@ we fermE o vEI a2
SNFCHME fF a2 97 I (S
@ STITREGS S|

diuhue Refd deh Ul diepurel Aleta,
2021 (rbios,2021) & ded al HEHIAT IT &,
3 ATl & ded feU T fAERM F1 urela
I | AThUT ANSTAT S8 AT Ugel3il 3R
EAVATHT & TTT HUAT HT JIHABC W 3UcleY
®

8. GRIEVANCE REDRESSAL

8. sIfewTsT fa=fs

RIAT_[HarRoT

PFLs policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within
the organization to resolve disputes arising in this
regard. This mechanism shall ensure that all disputes
arising in connection with any matter pertaining to
business practices, lending decisions, credit
management and recovery decisions shall be heard,
and the response would be sent for such complaint /
grievance. For details, please refer to the Grievance
Redressal Policy of the Company is available on the
website and respective offices/ branch of the
Company.

PFL-9F qife ¥ o©)F TRIE@I W& S
®U A3 SPONF AL FAT AR SH
@A (78311 PFL 13 AT Tgo Ifeq@m
fosifeq o T W& SAYE ATSETST
foestfs TTm o FERI 9% [0 fAfve
FAE@ @ TINRF e, (@ Taw,
@ FFIAA 9T AR Fwe T=iFe
@ A8 f[TA@ Tge Y ASAB G &
AR 9% YA SASETST/STE Saty SAfSfmaT
A F| P AT oo, T
@FPfag s faeifs Sifsfe @rnfag
SFIRE AR MR S5t/ T S|

fiured Aifa it amedr & Ty Femar 3R
fasuer U & cyger 3R Fqar FET §
NTHTAT S 39 a9 H 3T el arel [HaTe!
P TA A & BT IS & HR 3o
RIAIT fAaRoTaT o G X Gar Bige
d7 q Ig JARad SWm 0 Araads
TAT3HT, 3UR fAuTY, ShiBe yave 3R agen
Aot & deamra et off AT Tay A
3cee @ arel @ [EaTEl 1 FeAT Sean 3R
UH RIGTITRIGBIT & [HT GfAsRar A
STuaft Ut 1 RpId f@aror Aifa due
&1 ITATSC W 3UIY &
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9.FORCE MAJEURE

9. G WIS ST

ST g1

The various commitments outlined and made by the
Company shall be applicable under the normal
operating environment. In the event of any Force
Majeure circumstances, the Company may not be
able to fulfill the objectives under the FPC to the
entire satisfaction of the borrowers.

@ waT dffe a3k FA1 [Ifew afesfe
TeIfF IAMET: IAEeE JIHE TS &
AEE &t WSeg Af@HEsw, @renfa
ARSI T NFed Sy FPC-a7 ITE
SIS 7T F0 THH NS W@ M|

Ul ARl SfedmEd iR & T8 HBTed

yfdaeydd drHA=g aREree arareror & ded
I BT ERET o1 UHTRIAT e 6T Ruf
H, BUA 38 QU B H HETH A& & Hebell &

REVIEW OF POLICY

AfeT TAE=TSaT

aifa fhr gatret

The Board of Directors shall review this Policy
annually or on a need-basis i.e., in the event of
change in regulatory framework or for business or
operational need (whichever is earlier). Such
updates / changes to the Policy will be
communicated to the relevant staff /personnel
(both in-house or outsourced) and relevant
stakeholders across the Company.

@6 % TEeaT IF I T@EET fofate
% ST THEmsar Fa@, @, [{¥TF
FIPTNT AFT6ET &F@ I T[FINAF A
MM TG s (F6 ST ) |
TfeT 92 ¥a@T ATos/ AFIea3fer wRFAY
IR/ TfemI (TSBIT I AGHETH TOI2)
AR @FPA TG AP COIRDITOH
ST 3T

e de FTeET A7 AEeTFATHR =H
=it = Fefter e, et ffamE e

FEATS AT SATIATAF AT TRATAT SFITFHAT
(ST ot ager gn) &t ata 7 it § oo
FTAA/T AT T HaTerd FHATICAT/FTHR
(3BT AT ATSSHE 1) 3T FAAT H
Hatea fRaameant &1 gi=a T o)

Any deviations from this Policy can only be
undertaken with the approval of the Board, unless
specified otherwise in this Policy.

R} AW @@ @@ [{Fpie sypm @nes
e[S AR F1 (I© M, M0 a1 97
Jfee TamE v FE SEY F41 NF

TH A1 | &I df S wad 9 sl Tt
o ST TohaT STT 9ohd T 8, STa e 1o 26 A1 |
st fee 7 R s en
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