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ENGLISH GUJARATI HINDI
Fair Practice Code ol caaslR sis ST sragr dfRar
PREAMBLE EICET TEITEAT
The Reserve Bank of India (RBI) has issued Rad dls A A RBI) A oot-c1(501 AT % 7 fre-a & fashar safaat
guidelines on Fair Practices Code for Non-Banking . NN N o 5
Financial Companies (NBFCs) thereby setting sletlcAaAA Suo{laAl (NBFCs) M2 <ol ilw\f S T Afedr 7 e T
standards for fair business and corporate practices UGz s U Hlellst 32 59 D [*hUg,3Tq ATgh & AT AL hld HHY
while dealing with their customers vide Circular _ ’ - e :
No. RBI/DOR/2023-24/105 Bot2lURUA cloi2 RBIDOR/2023-24/105 FRSTHATITT ST FITE STAA H ForC A1
DoR.FIN.REC.N0.45/03.10.119/2023-24 Master 45/05.10.116/2023.24 1V FT TR 10 2. F5er< 5 RBI/DOR/2023-
Direction — Reserve Bank of India (Non-Banking DoR.FIN.REC.No.45/03.10. 24 Y 24/105 DOR.FIN
Financial Company —Scale Based Regulation) (Rau - erclla Rxnd als (oAlot-ci(80L .

Directions, 2023 dated October 19, 2023 (as

) REC.NO.45/03.10.119/2023/24 Master
modified, amended and updated from time to time, el suoll ¥t AR 20YAat)

Direction - R=tad® siw gfear (fe-afd

the."FPi").lThe FPC also seeks to incorIgo(ria]ge N QEN 2023 AW 19 wsAol2. 2023 AURA

various disclosure requirements prescribed by the ’ ’ .

RBI vide its ‘Guidelines on Digital Lending’ WA A, AHA AW AU SAUHL |l B, ferettar &t - wehersmenta fafaare) e,
(“Digital Lending Guidelines”) dated September 02, ; g

2022, as applicable to the Company’s lending "EPCY). 912l AMell g8l WA sl sacll | 2023 TRATE 19 saga, 2023 (FHr-A9T T
business.

aua caueoll cuc Al SlulRe cuasl? FAMTTET ST S72rd, "woTHT)|
H2 R0 otssl scUMl vleAl B. FPC,
§Uo{loll (A210L calaaal @) usdl, 02
ARIR, 2022 oll A%oll ARl gl [ad
5AAA Aoll BPec @2l 2idNe{l 1olellst
(et [@2eL Holelelst™) sll RBI slRL
AuiRd (AAQu (S3sABR AlaAUSARAA ULl
ANA sclloll YA 52 D.
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TheCompany in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.

§Uo{l Aoto{lAN${) D Wl GUAsc

Hle [@lstotl ReeiHl Geutealloll dxid el
3601 SUslloll (DR Yga 1R «(A we
%2 Qs SIS ("FPC") wUotlctelloll AHLALL
AR B..

TEAEEA ferfiee U 47 S A=
FOTg ST ACATIATE F T GSfiahd g 3T
fReraeTis SIaTe FUT & oruHwteed 97
FETIH G T AT i IcuTe i Tt
Fforrtare &1 st % forw wgdt )

It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race, caste,
color, religion, sex, marital status, age, or
physically/visually challenged.

1(d, 291, w3, ([Ad, dalds RAQ, GHR Ml
WARs £Rell @Qsciolall 2R Aceuc sl
(Aol MM AlASLA YRl HRFEWRLA 332
Ulssed Guctodt srclello{l Ul oA & ua
39

&, AT, T, o, o, aarfees fafa, su
FHATYTT , ATITH/ZE | e Jgama

FrufedT ot T sreraent 1 #wiee I
SYASHIIAT AT AT g 3T TR

Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it
on the company’s website.

A OUSSL AU Aclcd As UMt oAU CUclot
5 A WHEL A BD. vl s1RAERA
e ofl, AHLel Aa Yol A UslA, Ylellgat
Wal AcllYelot 5. SUo{loll AneSe U
HSlol A AUMRA AUUSSIo UHRL (A
slsall Ul AAUR 5319,

AT THT TTSHT o ATT AT ST
fAcTeT A FTAT g1 FAT FHATL (HoTe,

STHET S GG qleh o qgrad,
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We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and collection activities. Our
commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,

AraUle{l watteeldleotl ozl A YRR dld
ol sl slsell wHe 5319, susllsll
alwoll [l gl WERoL, Aletell GeuR,
yBaul, Ao A ALe Yo Aldd 204l
SEHO(Zlodl AHIH WRARAL UR cld) . cuxoll

H T T HT o [Foqer sHage |igar
FTAT I HITSH hf [SFHRTRT g1l shifeoer
AT wou faoore, T Soaf, TEERTEaTa
T G TATATEAT TT2T SHTE HATAh THT

TR 9% AN gt fAeTer e
HIGdT & T TAa@ar HHATL 6l STaraagieh

sl HIE RAAA YARRAUMN A sal HER
A LAHER V.

{not?itolring and auditing programs, training and cladglR 815 Yol MR Yldugcl s\l | FHasT T Frfse wforeqor ¥ sr=fveht

echnology. | .

W Sl oLel3], 2uRu A AR s12lsn, dlelld | BT 2fw e § wafdfa € s |
ol esallcdletl AeclHl elaaml wial.

The Compartl.\{s Board of Dir_gclrwfrs anotl tll;lt? she_nior §Uolloll oll§ s (3352 U AR AAANee | FOeTeh e Hee i afy weed &9

Mmanagement team IS responsipie Tor establisnin %T’ﬂ?-i_'{ 3

racti?:es designed to enfure that our o erationsg A 243 51931 cwcsoll @RIl Ye{l el T form 25 GRERREL

" 0 P FTEATIOT e o forw e 8 o o

reflect our strong commitment to fair lending and UHE YRS AR YREIRAA 52 D 1A M | ferg %

that all employees are aware of that commitment. HATAA AT 20T I o T gHTLT AT
sl A yldugdiell ads & Aoll Wl | yiyagamr zofa # o 72 B aeft wd=md

SAYTdaEar & awd & |

UG val SU(lHl oss A Glell sl

OBJECTIVE OF THE CODE: Slsell YU GReal FIC FT I2LT

IS FT T I2¢T
e Toensure Fair Practices while dealing with the | oj(s5| AU cAdSR sl dAwA clsoll caAdsR | . TTeFT F HTT STAETE FA THT TATA FT
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and YRR A sal wal dAyctH DREN Ut 53 | gy oy IATH | TATAaRTh ST,
building customer confidence in the Company alRL, sl AN QAU claslR Ulleol | Froger o qoraee Jorat 71 AT TAT gl
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e To ensure greater transparency enabling
customers in having a better understanding of the
product and taking informed decisions.

YU YRR wReldl ausslal Geuteatoll
AR A% A ARLsIyEl Qeld Ao
UetH olotld ® Aoll wld?l sdl.

o ¢

BEENE

* ITATE T dga< AH 1@ 3T =
H UTSH T TEAH FATH H ATTF
TR AT (2T ATl

e To ensure that clients are advised of the terms
and conditions of products/ services provided in a
comprehensive manner for their consideration prior

A& claslRell UlQotgcl USAL AHell
Qauren HERE caus A Uelel sl wAE

o 7 FATEa F & forg & argent & adaTe=h
TTAaEATal & TgoT Ik (3= o SATTRALNF o

As(Go2o] [A3latRl Ual AALAsL 59,

to commitment of a transaction. Guleol AcRAell 200 uN 22 QA ucts | STAT/EAATE! & (H=rat S ot Fraerg &
WUCHL AUA B A YRR 524, STt 2

e To monitor and administer client accountsina | y3l wsaxl A YAuloll A0 WA RA | &I T FiAeT F Hawi =i oaf =

e and oncitions of the ety provided. | 02 L el ud wieesls A scuaee | T T S Tl e S e

e Recovery and enforcement, where necessary, is
conducted following due process of law.

* (Rsctdl wal wHAls20L, >l %33 a2y, U
staAElell 202 YlBal AAUR sl URelHL wA
.

o FEAT T Taqd, TSI ATITF &I, FILA
3= TTHAT 7 9T Fd gu ot STrar 2

THE FOLLOWING AREAS

e To ensure compliance of applicable regulations | ciieso{l cataisl Aoi@d WM gl fAsTergeTe ¥ Hatea st g
prescribed by RBI relating to fair practices. BB o] Bt o] Wetot ajﬁ?l@d s2al Rrerif i Sroreit a7 N |
THE FAIR PRACTICES CODE APPLIESTO | cuesoll Q52 SIs o{lAoll QR cltof ud 8 | ST sr=or #ire Ao &=t ax o

ATe

e Applications for loans and their processing

ollol Wl AHell usaL He{l A

o TE FEUT 3T IAhT TR F forT

e Loan appraisal and terms/conditions

ocllot YRl U ARALARA

SR AT 3 Haw/erd
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e Disbursement of loans including changes in
terms and conditions

o201 Al ARAML 3512 Ut Aloto

o M9 UF ordt § g gigd T T

[@QcRel CIECEU
e Post Disbursement Supervision o[d R0l Uyl Tudw R I EREU G IER R E L
e Advertising and Marketing 1321 A HB[RoL R CRIECECIERELLIGE
e Loans Sourced Over Digital Lending Platforms | e(3(¥2¢t (D210 W@2 H1xl UR Ulid Aot e = 59 97 =T Hi T
o General Provisions o AL BoLeUeS B HTHTT TTTLTT

PFL’s commitment to the FPC would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology. The Company’s Board of Directors and
the management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.

FPC "2 PFL ol ldutgctl sHadlell
eI, BURW A AR EL sRlsH, el
ol 2sallcdlYetl AeciHl ealaauml wial.
§Uollotl oll§ 2s (3352 U AAYNe Aol
5913 FPC Yoll 1ol Yldigetlal
ylQlAd 52 B wal ctHm suRA FPC
QA ads B Aoll vitd3l sal M2 RAAA
el UM sall M2 SUHER B,
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APPLICATION FOR LOANS AND
THEIR PROCESSING

3.1. Aot Aol Axell uBau 2ol

3.1 0T B AR TF SAHT THERLU

e All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.

el Aol UAA AHIH AU cASIR WY
wcl 2USs eHL |l GUlR AollR glRL
A Al eHL Sl A SA.

SYTTHRATE AT G G977 S a7

TTHIAATOT § AT IYTTHRAT g1 THHT ST
FTAT ATITH T

e Loan application forms of the Company will
include necessary information which affects the
interest of the borrower, so that a meaningful
comparison with the terms and conditions offered
by other Non- Banking Financial Companies
(NBFCs) can be made and informed decision can
be taken by the prospective borrower.

osUo{loll Aot R LMl 331 Al wnct
5A B AollRloll Bl UUR 52 B, Bl 53la
Aot 5ER U allot-Gl[Sost8etlcRAUA
§Uo{l2A (NBFCs) gLl %R scllHl dlcldl
(A2 ol 2 A& udyEl wRuHell 531
AslA W HRsR (ALl A ab.

« FOHT *F T ATAEAT I § FeTF
ST I ST SLThAT  (gd &l
AT Aaaed g, dTieh 7T AL-a T AT grer
AToT % FRIwisie ot ¥ o it o7 796 37
HATAASETIHRAT 1T g=d = fordT ST 9961

all loan applications. An indicative time frame
within which loan applications will be disposed of
will be indicated in the acknowledgment.

wlg). A5 Yus AHAMAEL 3 BUL Aol
WRYUoAl [alslet sRelHl il A el
JAAAHL w9,

SOGB4 S e T 6 el | e 7 e

application form. Indicative list of KYC documents %33 exctiaR €2 B. ol exctlaRell | PRSI AT e TETES HT I

such as address proof, Identity proof, income proof | 31215 @ Ru ¥ ARettlel YA, AAvA SIITIRATSH T TEqTASTT il diehaeh TAT e

ﬁ?mme%efﬁﬁﬂgﬁfodnt?fﬂer it the duly YA, wladsoll YAA ad? Ao A eRdey | AT IRETT SHTOT, A SHT EUEEPCik Al
2% 11 A Yud sl e, AATTTA F | STAT T ST

e We shall give acknowledgement for receipt of | e2R dHlH Aot R}l UL U2 %C%[a « T Tt SO A A o A e

I gTEAt | UF Aqiohid® guT T F90TE
STt

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07tFloor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon(East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.inand E-mail ID: customerservice@protium.co.in

Pageb6| 26



mailto:customerservice@protium.co.in

Protium

All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria
are declined. The loan status whether a sanction or
a decline is promptly communicated to the
customer in writing or verbally.

AHIH Aot HRRA 382 Yelisol wa usiell
YBad Yol acial q@et B, B w3 %33
HIUESA Yol scl atell A atslReul 2w B.
Alotoll RA(Q 1R 8l ¥ BolsR s2AA Sl A
AtesA AM A waal HWls A dd ¥

Rl el A B.

T =T efFiaat wiee et &
TATIATRAT o T g1 6 T & sruferd
TGS [T ARl L AT SATGET Fl AT T
T TITSITaT § 07 T g AT AR g
&

furfa % I & UTes &1 QA forred ar

QN [anN o\
HifgweT F giera 6T Sar g

3.2. LOAN APPRAISAL AND TERMS/
CONDITIONS

3.2. Alot Yelisol Al [aAr / 2RdAl

3.2 T i ud [Aaw/ed

e Loan applications are subject to the credit
appraisal process followed at Protium Finance
Limited (PFL).

o Allot ARPU URUH sL8etiod [@ARRS
(PFL)HL Aograuml aadl 3032 3erliset
Y(bael u@et B

T AT ATEAH HrgAe e gr
AIATEIS FHiSe FEATHT THAT & T 8

e At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.

ool UYR sl cul, UxR sAAAAtoll
251, A Alotoll 85Ul Ry sclloll ugld,
GUR Aollkal AY] Uscl cllscauy €,
YWRARDL 4, Alstoll Yed, Ysaaut Axlst
HIRS il (EMI), AURAARL UsAl e2ladl
1Rl Uat gl el AR U @ld) usdl et
(Ao, Aot WRAEIRA Y wacll eUlAs
UMM AUl Aol Gl AHB AL el
AL AUl sRucaHl vuadl.

T AT o |, 0T (A AT JSET FT
Hehd Qe ATAT TAIHI T, 0T (19T o Sraae
FITaTer, IYTHAT I AN SATST =l AT &,
STEERLUTY[h, 0T STATE, T THIT ATTHF
e (SUHSE), 3177 AT 965 Si¥ 9o Y

AN I AT 37T
faraor, 0T SreEe T SUSIT AT TATHIT AT

ATSYTLHRAT ZTLT THEHT ST ATAT ATaT o

[Nl enN . o o
ferferasaT § qr=d =T SITUATI
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e The loan disbursement process would be
initiated on receiving the written acceptance of such
terms and conditions as mentioned in loan / facility
agreement. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of
disbursement of loans or shall be sent along with
the welcome Kit.

oAlot M 5ARML GAMt all [l wal
2Rlloll AMA ellgld utnd sl ugl Aot
(A0l ylBal 23 scuHl vl AUXERA(
UL A AHA PFL g0 stacll ewan
LA ol dotl ELEHL HclcltHl wLal.,
Alototl [AdRel UHA Alet 5ARA| A5 alsct
A GUR AotlR(Alol AUCUHL AL Al
LA Sl WA WsAUHL 2,

SFOT/EET A | Iteatad ue a9 T
orat st forfaa Tt 9T g 9% &0
HTATLOT TORAT 9 sl SITUT| SATaa ol
TE ATTEHT AgATT TUHTSA FIT TET JTUIHT
Y 39 Tt | T AT I3Ror 9t
o o 0T faaeor o q9F gt IgTeRdr

FTal STTUIT AT TG fohe o |7 Asi ST

e Penalty, if charged for non-compliance of terms
and conditions of loan agreement by the borrower
shall be treated as “penal charges” and shall not be
levied in form of “penal interest that is added to the
rate of interest charged on the advances. There shall
be no capitalization of such charges i.e. no further
interest computed on such charges.

o %l GUR AotlR 4Rl AleisRARelL (AU U
ARcllo] WAt of $cll WEA €S AYAAUHL
AUA A Aol "AoAAUNTU" A3¥ dteteuHl
UL WA "[QetlcHs Al ¥ B Asclledd UR
AYEACUHL HUAAL cUXell EHL GRRAML A
® Aol AFUHL cAyA UMl L AAALL el
AU 58 3RecsDalet 8lg AU gl
AeA ¥ Alal AU UR slgay cauxoll
aleLd3l sReUHl WAl o8l

STHTHT, TTe JETHAT GIT BT THATT 6 FIAT
ST Tt T STATAT o il o AT il

F ® T H TGl AT A0 S o o uw

T AT SATS %l ¢ | SITET SI1aT g1 UH S[eht
FT IS USTRTOT qg1 g AT+, Ua foreft off
[ IT IS ATATITh SATST #hl TUMET A5l i
STuAf

e The Company shall not introduce additional
component to the rate of interest.

osUo(| calloll EHL ARG U2S ELHA 529
o8l

FOAT o QAT T AT a2 | ATART Teh Tzt
eI
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e The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of loan
contract without being discriminatory within a
particular loan / product category.

e SIcHs ALSTRe] YHILL cauesoll ual Assu
Aot Beuleot 32o13lHL Aeeta sl [Qotl Alst
52206l elllds (A0 AR 2AAle] ULEHet ot
sl A YAdld g ASA.

SETCH [ %l HTAT 3o d gt e foReT
fFor=Rr & fiax devme o faaT =
AAALRAITh HAAT S T o TL-STATAT
ATETR NN / ST =t

e The penal charges in case of loans sanctioned
to ‘individual borrowers, for purposes other than
businesses shall not be higher than the penal
charges applicable to non- individual borrowers for
similar non-compliance of material terms and
conditions.

ecal il Rcltaoll Aol Sl HIZ 'eAlsAold
GUR Aol A UxR scllHl wUA] Alstall
Bruul £setl U, elllds (200 wa 2ARcAlsl
YHlet (Aot-Ulcdet HIR (Olot-caulselold
BRURSIA AL USAl £Sall U% Sl AR
algl SlaL.

S RTa3ATE forT 70 =07 & Jreer §
SSTCHF [, SATATT & FATATH AT
Ffero ATt T 7 ot F g9 -
AITATH 0 -SRI ST X
ANESTHHLTF | AT qgl g

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the
borrowers in the loan agreement, General terms
and conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever name
called forming part of the loan agreement in
addition to being displayed on the Company’s
website under Interest rates and Service Charges.
PFL shall mention the penal charges / liquidated
damages / additional charges to be charged for
default or late payment of dues ‘in bold’ in the loan
/ facility agreement, besides mentioning
prepayment penalty.

* Al 5AR, UHRA ARAl A (A28l 52
®eloe, 2Rcloll [QsyA Ul o S8 uel
E2AY 5 ¥ 58 Hlol slal ¥ cally €2 Wal
Aal A 360 5Uslloll Anause uR
gallatcuml adl ¥ GuURidall GRReRL Aot
5ARell Ws ALl Uil 5l Sl A 3
5% €A SUoll gl ML wa Eso{la
Aol sRellell Suofl gll *ure vl
scllHl 529 PFL Alot (Al 5AML Gl
ydysaell €5 Guld, susl sue{l B5lce

FAAT T R0 THATT § SATLHAT il
SSTCHHATTT T HTAT AT FHILT L €9 §
FATITSTOAT, G191 9 3T ord, ot it
AT ATSATS 2T AT AT o 6 qgd Ha+]
FT FTHTEeI T B o SAATAT 0T THATA
T FREarame arer &@rs oft s Tearaw, 91
g Torelt e me & ST STar gn fiuwua
/AT FHATT § Sfoatad qasar &€ &
SATAT, FTHRTIT I % FShiee T a7 & qaan

& ToTT TT ST Aol SETcH [ /AATH

T/ o T Soold FH T
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val WSl Ysarll Hi2 ayfealHl el
£Soll AU ASUML AL ofsulot AUl
ASoll el AcEHL GeAw 523

The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan,
without explicit consent of the borrower.

§Uo(l Alet Aotirell 2ure AU (Asil, Alotoll
Yed e alel slgFuRl dusy, KFSHL el
ol Sl Adl slgual ¢, W adR Ay o8l

FHOAT SUTCHAT & e Y 9o, TAT e el
AT STTfer FuwRuE § Ifeatera Al 8, 30T it
FatY F A (T T =0T §, SUTCRAT

Y HgATd & &
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e  Whenever reminders for non-compliance of
material terms and conditions of loan are sent to
borrowers, the applicable penal charges shall be
communicated. Further, any instance of levy of
penal charges and the reason therefor shall also be
communicated.

213 Ul Alotell Allds (200 wal AR}
UlAet ol scl Hidall HBesA GulR
QAotlRAMAll HISAAHL WA B, RUR ALY USHL
£5atl Ul 1L salHl wd, dyHl, €5
ayAclloll SlEFURL ELHAL Aol dotl Hige] SRRl
uRL wellelclHl el

ST AT IUTEAHATSAT I KT & Tgea ol

AT arat &7 STITAT T FT & ol
ATEATEHRAST ST & THeh AATAT, ISTHS 4o
AT T s AT IITELOT AT IHET FHTC0T AT
= T ST

understood by the borrower through electronic
means including but not limited to e-mail, fax or in
writing, of any changes to the terms and conditions,
including disbursement schedule, interest rates,
service charges, prepayment charges etc.

ARAML SlFuRL 381Aell YAl SAsAES
HleAH] GlRL Aol gl UM d Yyl
VIl UAS Nl WAl Ml Al
AU BUl ShoiNee QsyA, caly €3, Aall

e In case of lending under consortium oS [BAH caucRUl 3601 RRLRLASRUML, FEIET THATY F TEd 0T 2 F 7w &,
arrangement, the participating NBFC/banks would . . . .
decide the timeframe to complete appraisal of the el NBFC/GLSL €Rullzdde] HEliset Yal “T”T'a%f ATl T TR/ T
proposal and communication of the decision. The | goci ) Rolatoti@ian W2 dnamlel oisdl | TEATHTRN T FTA ST o it =41 37 6
Company will abide by the decision of the ) ) ﬁw Ar\T T T FOAT FETeT
consortium. 5231, 5Uoll sclEanoll Pulaa vitetsdl s &l
T OTAT R
234,

3.3. DISBURSEMENT OF LOANS 3.3. [Aarl U RAML 32512 URA Aloto A wd ot & oRadT afte
INCLUDING CHANGES IN TERMS AND y & 3.'3 Q?Q]?ﬁﬁ' R
CONDITIONS (CETLE CIERRU]
e PFL shall give notice to the borrower in oPFLAl AotlRal 8-AE, Isuadcll AL, TURTATSLTIRAT 7 STUST T FAT FTOT AT
English or vernacular language or language as T :

] - VA Q0L AHAUAS, s UBctoll Rl W | FITERAT ZIT THEAT A1 AT 7 A1

ST GO ST, SATSRL, 94T o, @
T [ TS Aied (=T e orat | et
FraaeTa 7 TAFS( e ATETT SHA Hre AT
forfaa =7 & et g
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AT, ydysaell Al cadRaAl el a
0.

e For account specific charges, the changes will
be communicated individually to the borrower
through electronic means including but not limited
to e-mail, fax or in writing. Other charges such as
bounce cheque charges, late payment charges,
cheque swap charges, statement of account,
document retrieval charges, prepayment charges,
re-booking charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on the
product / scheme opted by the borrower. These
charges shall be standard across customers
irrespective of their credit worthiness and /or credit
history.

oA 5(Go2 (ARl uTU U2, $R$A 8-N8d,
S5 wAl A AHL AR U2 Qe Yl
HallRd o8l uRd 8As2als HiaHl glRl GUlR
AsllRal 50l A welcalHl wad.
URAUU BH ¥ ollGo A5 AULY, A2 WA
ALY, A5 AU U, WslBoeajeeNoe, EXcULAY
Yoyl A, yd ysaell we, R-ojf5o i,
R-weSRot %, FouAglet Y, YISl
RrAll2tNee AUFU A WoAMNOls UFU
ARl US 8. GUR AollR glRl UAE $c
GeulEot /%ol UR. AL AT A5l M2
Axell 3(3e Aol waA U 332 sldsiua
tallotil lut (Qotl Yt 284

gTat * faferg et & for, gpehi & an
HIUTIHAT &l TAFSI [ ATEAH & FRIT

&= gl A srroa, SHH S0 S
Frferferasy a HHT 981 rmasyT 9%
9T, G T Frawor, TEaraeT @ iy e, &
AT S,

O T 90, TTAFia ek ST 90, TEIHToT
I, TR e T ST Srhenh
[ JATHAT GIT T T IAT/FTSTH T

LT I AT 21 2178 [ AART SH/FHiee

fAgTE &l I¥aTg Uit UTeah! | & AT
ST

e Changes in the interest rates and charges/ levies
will be affected only prospectively.

oc(% €3 el ALTRANHL FR$1RHA
Aeld A w12 sM

TS 3T AT eh/aT | aiaad Had
FATEAET & TATaT g

e The schedule of charges is available on the
website of the Company.

oAU} AsYA SUo{loll Avuse URBUACY B.

[T T FTTHAT AT T daHTZe I ITAH &
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e The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the agreement
and duly acknowledged by the borrower.

o5AR &6 Ysalrll waual st R8l /
QoL wucllell SUolloll (ALl 52AR WafUIR
(200 AR ARAL AFUR U GURALAR GlRL
sAHL WAL $A AofARe{l ARAL Wal
(207 AojUR WA GUR Aotiell Y WefUR
239,

HHATT & dgd ST AT T H a9
/AT A AT FHAAT R 0T FHAT 6
FIETE AT ST orqt o STHT g %
SETEHRAT g7 Afeaa st BT @

o  All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and
set-off for any other claim that PFL may have
against the borrowers. If such right of set-off is to
be exercised, the borrower shall be given prompt
notice about the same, with full particulars about
the remaining claims and the conditions under
which PFL is entitled to retain the securities until
the relevant claim is settled / paid.

oot ALl dMiH RsAARE Y Alotoll diyel
U vilAH Ysalel /e ugdl, sleFuet

slAt AR AUESIR W Yal@sRa 2@,
Wl PFL 6121 GUIR Aol AN A SlESuel
glall HieA2-ulg s A, % A=+ $oll
Ulcll U@ s1R6A GUDL scllall 8lat, Al

oL SlotlelalAl Ual Aol etcsfl

Udlae Asaell of atat Ul Yl PFL % 2ARAl
3601 RAsARE % sacll Aval HIZ 5E1R B
Aoll Ayl [QotAl A& AstiRa Asila
Alest@s YA UM wdA,

et oft rer STfersRTE AT TRUTTTErRTY o orefie,
ST | A AT 0T T 7 3T
SITAHITAT ST g1 9T ST &l SO, 3%
NURTAZTT SUTCHRAT & (aeg FFrw o Bt
ff e T FT GRS 7 fRgSTwmate e
SATERTT T TR Fo63AT ST &, AT SETTRATRT
Y T & AT § T AL 6 T TadIeq
& ST 7 ag ot ek aga

frosue 9efed 219 & Mem/spram g

ARG LAT IATT TEA &l gl %l
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e As per the Reserve Bank of India (RBI)
circular dated September 13, 2023, PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

o 13 AR, 2023 oll A¥ Rxdals uls Sl
RBI) all URUA Yosol, PFL A Udald Aletell
Ysclludlae UR S AUl
ExclANlatl Ystalet Hizell ol[Q s

A uAlRd 531 B ua A sUolloll Ause U
Guded .

T fsre % F afvos =i 13
frdav,2023 & e, fiuwue F sieTT 510

& QAN /RO 9% Fe/e5=d g9

TEATAS ST & foro /e afivarfa
&1 g 3T 7g FHUAThT AaHTEe IT IUAH 2|

3.44 POST DISBURSEMENT SUPERVISION

3.4. Wke (SN2 YuAAset

3.4 Gfaqer g qdaeor

e The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and

eAlotoll Ysapll vl sl wel
Waclloll Aot Atucllell suslloll [Ael, %l 5\e

FAAT T 0T & AT ATACITEA

ATIEA/AST Fe 7 i, afe g g1, ==

uall stHO(Rlal Aol wual HIZ YOl USEl
GHUR Aol caulo{l AHAU U ASA,

conditions of the loan agreement. A A, Aot 5261 (A0 UA ARA WofAUR | Ty gt o aat AT @_rm
89l

e The Company shall give reasonable time to the | e5Uo{l Alot URA Acll USEL Aacll Aol FUAT 0T THATT § oot Fzay sfiw erat

borrowers before recall of the loan or asking for . )

- . 5AR UA AU Wod Aoi[Ad ExclAXBHL FEALLTT T ATTH @ AT AT AT TI4T
accelerating the payment or performance subject to . > 3 2
the terms and conditions contained in the loan Qe P2l w1 22AA U@t qsqeﬂ HASHT ﬁl'q Eigil :'55' ga Sl
agreement and/or other related documents. ST FHAAT g ST AT 7T Hatdd aearast
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e The collaterals lying with the Company may be
released within reasonable time on receipt of full
and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be exercised,
the borrower shall be given notice about the same
with full particulars about the remaining claims and
the conditions under which the Company is entitled
to retain the collaterals till the relevant claim is
settled / paid.

eSlEURL SlAT AR AR waal YalllsiRa
Ut Aotoll AYEL AR iAM Ysaelsl
Yl ugdl suell WA udcll sldza aesoll
Al dieR Al U A¥ B wa GuUR
AolRA AR SUollatio SlEFURL Elcll M2
ol =g 2d B. %l Hiscllnell lal AR50
GuloL sl dl olislotl eletdl Aal
ARt elatell udlaz Asarll of a @l Yl
SUo(l® 2Rl 3601 slA2RA sAdl Aval HIR
85€R ® doll Ayel [Qatdl WA At Astiral
Aoll (A ARYU MUcHl A,

FYAT F T TST HAT0a w7 T o
FLATEIRTT AT TZUMTEERTT 3T 7T T & He
eI =0T o U7 ST SATae S i
IS = 99 & Hraw ST 36 ST |
2| FIATSATIHRAT o (GATE BT TRl T 8 AT
ST % HSATRE T TIRT 63T ST 8, Al

IYTTHAT

Y T o ATY § T SATAHIT & d1 Afeq=dr
STTUATT 3% g 914 o190k dgd HaeT ITERE

T 6 MO/ gieds Ja1rah i aaq10
@ H gHIE &

¢ In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

o Acll [BRAUHL 2L GUR AotRIA GUR AsllR
GlRL 1R sl wAl AseR Ul diER
sl G8letl Belott@ctioll U3l 2l Sla dau
(B, slAdzd susll glrl BlluRaleld
AASAMIZ Wal AeAd Bolceuell cauesal
oAl 12 sl gruaHl widl o3 .

UH ATHA § STgT SUTLhAT 5 STl &l
AALAHAT TS T F1Fd Tt T F AL
TR 1 STHTT oo ATAT AT HT ATH
IBMATe, HATAH &l FHAAT FIET TATAT GraeT
F TorTsiie SUTeRaT g1 99Tiad fSWice &
SATST HITeT o oI ST TETaueE/ 998 Fa«’
/A

GUR Aellrk Ual 5Usllall UsA( U Susll FT 3Tl 1 LT % o7 T SrEshar gl
@)l Bclo] 280l scll.
3.5. ADVERTISING AND MARKETING 35 QsliUel w1l HEGaL Py G f
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of financial products the customer is eligible for.
Some of these products / services will be our own;
some others may be the products of the companies
with which we have tie-up arrangements. We will
inform the customer of these companies with which
we have entered a business arrangement and if the
customer so desires, we will direct the staff / agents
of the company for marketing their products /
services.

Yelol 5319 Boll HI2 AULES AlAS D. BHisll
SecllsGaulesll Acuall Auel Wdlell 83;
Seclls wo SUs{lAoll Geuleall &l A% B
Bol WA WHIZL sl cauciRal ©. AN Al
SUo{lloll AUSsA L 5319 3 Boll AAMA
UUIR cAcReUl EMHA 31 B Ual %l LSS
8 dl, AUN SUollaliRels Aozl AMsll
Geuleall Acillell HBEoL W2 AERA 5319,

»  We will ensure that all advertising and o N WA 5319 ¥ AMIH HERAA v YAR | FH T AT F:7 foF o+t fosmae sfiw
romotional material is clear, fair reasonable and

o misleading. Aol 2w, cesoll AR A et otell, | THTTHTHAT T2, o0 ST grosh 7 27

 We will provide the customers with a full range | o4 oSSl atleusla Geutealloll Ayel Bell | 7 aTgai & 3T AT IcaTar & T

FEATIGTT Il (o7eh o7 ATgeh a1 & T8 o
TR ICITE/HATY GHTLT AT BIN(T g, oA
SAFHATAAT F IcIT T Tohd & Toreeh a1
ZHTIETe-3TT HOAT & | g7 ATeah &l 39
Fatat & a H ged war S g7 e
FTAETTAF FHATAT AT g S IS ATgeh 978
T EH FHATRAT / I ITATRN/EATAT 6 AT
F forT ot F usieat Aefora e |

Yoo} UlEel 59 AU

3.6. LOANS SOURCED OVER DIGITAL 3.6. B(@ect @2eL W@ s U AnAd Aot 3.6 fefSrea =or WewmT 9 yTe =T
LENDING PLATFORMS
Wherever the Company engage or does outsourcing | es2(i el uell dxetl Ao d313 (Fead ST T AT SETTRATA T ST T
of digital lending platforms as their agents to source . i W Rfrer
borrowers and/ or to recover dues, the Compan [ W@z 5lie] 2uGeARDL s2c M2 Ascll i  fem FT T
: pany 2 e
shall follow the following instructions: 2l welal 5> D @l Bld GU AellzRil ATACAHIAT BT AT TS F =7 7 fA7h
< S .
_ , FLATe AT ATSSHITENT el &, FHaAT
UA U AR Ayl HE2, Sus{lR ol Ax{l .
Ao aert &1 arae Ha:

e Todisclose the names of digital lending
platforms engaged as agents on the website of the
Company.

o5Uo{loll Aulrlsse UR Ao 3 AsAc
Bled @R W@esldoll ol 32 s2cll.

FYAT Y ATHTSE I TSl o H o9
f=fSreer =T 39 aTer WewTHT F ATHT FT

GATHTRIATI
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o Digital lending platforms engaged as agents
shall be directed to disclose upfront to the customer,
the name of the Company on whose behalf they are
interacting with him.

Aol 33 AstAcl (Bt (@2l

Az SlHA AesaA A SUolle] otid Boll acll
A Aoll WA alcdflct 531 6l B Al
UG welctal HIZ RERA seuHl wiasl.

TSIl % T H (e iored 0T o aTd
TIEWHTHT T UTEF o TTHA T HIAT T ATH
FaTe iR fegr s, et a7 39+
AT FTAATT FL TG Bl

e A copy of the loan agreement along with a
copy each of all enclosures quoted in the loan
agreement shall be furnished to all borrowers.

oCllol $2AR0(l As ol U Aot SAML
elsalldl A €25 ([Astoell alset dHiH
GUR AotlRIAA AUAHL ALl

T AT T TF I F qTI-ATT T
TATT H IT TAT FAUHT il T TiT
T SgTTRqrsA FT &7 JTu

e There shall be effective oversight and
monitoring be ensured over the digital lending
platforms engaged by the Company.

o5Uo{l gLl AsAC B¥ed @ W@esld uR
UUBBRS TURW Wl VW Y[ARA sl
Ll

ATt sfiv A gfafara i st

e Adequate efforts shall be made towards
creation of awareness about the grievance redressal
mechanism.

esRaule [Aarel ugld @A o)A Gell sa
HEE YRl Yol sRallHL LA,

oI fRaTeor 95 F I ° STewdr ger
FA it o Faaty y=r o S
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GENERAL PROVISIONS

3.7. ULHLeRL SISl

3.7 9THT 14T

e PFL shall refrain from interference in the
affairs of the borrower except for the purposes
provided in the terms and conditions of the loan
agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of
PFL).

o PFL Aot $AR0tl [0 Aol ARAML YRU
usalll A dqull Rata GuR Aetirell
G AML Sc@U saledl £2 ¥ (Rcua ¥
olcl WL, B GUR AollR glRL WIUG H13R
scllil ALl o8\, PFLatl tallet UR ] ot
sla).

TUHRTS FT THATT ok [T T ot §
T 329 T FIEHC IATLHAT o THAL
HEEqery | qigsl HAT (I aF &F T8
STTHTT, ST T8el SETLRAT GIT Tohe dal ol

AT, FUwRUA F A H AEH AL 7

e In case of receipt of request from the borrower
for transfer of borrowal account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

oGl llclloll 2lod§2 HIZ2 GUR Aotk dRsell
(Qolcll Uttt acitott (Bunl, AM(Q waa
AU WA ¥ PFLaA [AAY, B 81&5 sl A,
(Qolclloll Ulfell ctdluell 21 (8 arsll 2ig?
RUCLAHL AU, Ll 2losR SIAELslL
WA laAHl URES 52A0{l ARA Ywu a.

STTRAT | JHTHRAT G F ZEATAL0T o o
Y ITHR A il oot &, Fgatd a7 v
At frowue i srafry, =fy w2,
AT 2 6f arirE & 21 fae & ffae aar

2 STTOITITET ST FIA hardeT Treasft

ST ATl o SATETE g

¢ In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

ocllotoll ayclctoll cletctl,
PFLoAY(ARA[RRAR 1Rt d2AcoAotl 24121
Al ASA oAl BH ¥, [AnH scUsHl

At AatlRA A Acdcd Ut $Rcll, Alotoll

Ay AL M2 @l Aol UL, adR.PFL
WLl 59 ¥ dotl eLs dRsl ALssl Y s
WAUGA CUclot ol ULRA ol U2 RS AES

SFEOTT %l AT 6 AT § TURT Tiaf=ter i
AT ITATSAdR! (oh AT STTUAT| 30T o ATAl
& o 99 § SR Tene AT, W
AT o [oIT FTgae T TN FHIAT A1

frukuer 78 R w9 F serad=ri
TTeht F I FE ferg sragm 7 2, e
forT FH=TRATRT ATERT & AT I=a adh &
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A& A2 A cudslR sl W YRl i | ZrEgr F3 & o aFie =9

UM A, GEIRIECRERIES LA
e  There shall be no discrimination in extending | e(AsAidlctloll WUR UR 2WRRS £l TrsheTaTaT o STeTe 9 ara/groartead
products and facilities including loan facilities to . : : H‘%‘cr IeTet
the physically/ visually challenged applicants on the [Asctior wFERIA Alot YAl Uldd ;%;::;i:gl%figj & s ;qw:ﬁ_{
grounds of disability. Geuteall U YU Y wsani 8¢ , )

, , SEAERIS I

Aeailel AHL AL dgﬂ.
e The clarification issued vide RBI/2019-20/30 ¢ RBI/2019-20/30 DNBR (PD) AETemE/2019-20/30 ‘eﬁ'@’sﬁ?ﬁr{ (lﬁaﬂ'{)
DNBR (PD) CC.N0.101/03.10.001/2019-20 dated | CC.N0.101/03.10.001/2019-20 3w 02 ¥dIR2, A S
August 02, 2019, on ‘Levy of foreclosure charges/ et dec FAETHLIT ARL

pre-payment penalty on Floating Rate Term Loans’ | 2019 oll A%, ‘sl 22 edclodt UR 101/03.10.001/2019-20 &= 02

state any floating rate term loan lend to individual R A )
borrowers for purposes other than business shall not frscllork AP/ YW steel U2 il I, 2019, FATRNRE TH &1 15T IT

attract foreclosure charges/ pre-payment penalty. 5AAAL AU AL LU ¥ clal Raatsil S EARAL QW/T?WWT T I7
The status of co-borrower shall not be relevant for 3
Sl M2 UL BUR AolRRAA SlSURL | =FETT F FATaT T g eT ¥ fom

this clause.
sAllRoL 22eu clot (BRuat o1 w4 AT JeTehar F faw T
T oft wenféar Y2 o o 9% wisEry

[/ -STATH STHTAT Al ST TE-SeTahdl
AollRo(lRA(Q L 5AM HR YA 33 o8l %ﬁ%wiﬁtﬁﬁ Hgg'rﬁ

Yscol £5al 5N algl. Us-CUR
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e  PFL has laid down the guidelines on Reset of | ¢ PFL 2 $Uoflofl calley €2 o{llAml Altet MRS | FTHT F Fo=1 * &1 ATferan et
Floating Interest Rate on Equated Monthly

£ = L] V) (\d.i
Instalments (EMI) based Personal Loans in the Sl EMI) UHURct A Aot UR ??”w Oqﬁ e %ﬁlr q;EW” ! 0;%\_2 H% o
Interest Rate Policy of the Company and the same AR caly €2 $3lell Az sall 1ol qrTfeer frm % R

is available on the website of the Company. , FraaaTse 9T ITAH 2
Hlelalst (AuiRdt 531 ® el A su{lell €

AnABe UR Guded B,
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including within the group except under the
following exceptional circumstances:

AollRRAA claslRe{l [@Qotdl 132 s3lasA
Oié[:

4.CONFIDENTIALITY 4. Susllact 4. o
e Unless authorized by the customer, the eSS Gl u[ﬂéd sal Raua, sudll Qs ST T UTEF BT ATF 7 BhaT ST,
Company shall treat all the personal information of . . .
its customers as private and confidential. Yigslell Mt ot HBAA vistoll U FOAATSI TTEHT w0l AT SR STTHRTL &l
aus{la W ®. TASTsfiT o= JTest

¢  The Company may not reveal transaction e5Uoll o{lAoll BRAUUREL ARON Reuaxyudl | Fuet Mafefaa smmemer g fFuafaat #r
details of the borrowers to any other entit . :

A ; AR URA Ao SSURL AREA CUIR BIEHT T F A et off s geen

FISITLRATA  AAGT (0T T GATHT
Tl T gl &

- The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

-slAELSl2A ArauA, slaAel UHALSRRIAS (A,
332 MRl 5us{ll Bl ¥ CIBIL cldR, RBI
ol Ul McAAS AURUSL AU, o
SlETURL AL, Sos AU SlETURL Wl
[RaHetstAAHB A uBt duls uea
[Rametsi3l st2ael sl 1l Yt s2cltell
§Uo(l Bul AESRAA wRladdl UELAA U
Bojotct URctoll Areuall uMLA AA D.

FIAT FT FaeT g T ag Terees v
EIREICEEIGCRARESICEI N EAC TS k]
FYTARAHIAT, FEA Taa Tt e dt, fae
ST S eHq=AT HaAT ATt i ST
SITIH BTIATATSATS 3 AT 7T o T
TEAT, FISAT 15T, Fol T AT S I
BRIGENEEIRIN LKL R

AT ATHHA &

- Customer has authorized the Company in
writing to provide such information.

e vl ML vual e sus{la
AL u@sd sl .

UTEF o AT ol UHT ST T&TT Fle el
forfera =7 & srfara fFar 2

- If it is in the public interest to disclose such
customer information.

o wLcll olles HIBAL 132 scll 32 Bl
alal.

T UHT YTgeh SATARTL T GATHT FHlAT
AT f2d 7 2
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obligation towards the Company.

Y3 sal Blee s2 9.

- If itts interest requires us to provide this <% Aol Bt 12 wHa 2w HIBAYELt afe 8k fZd % forg 2o 7g Srerdt ST
information (e.g. Fraud prevention). .

sclloll %32 Sl (EL.c. BARMS [RAaurwl), FEAT AFLTF ¢ (ST ITETIET T THATH)|
- If the borrower defaults to meets its <8l GuUlR AotlR SUo{l Yol dollescuaelil TS IYTEHAT FOAT & Ti I aTied Fr

TR § T FIAT §

5.INTEREST RATE POLICY 5 callwe? ol 5. ST e AR

e The borrower will be communicated the ocllot AotRal Alotoll MRloll sl sl cwdl | 0T it HST T FAAT < THT IATLHRAT
annualized rate percentage in the sanction . . ;ﬁ—qgl—a TEATIST § 9T

document while communicating the approval of a MRl erctl il culdls €20ll estaul , il TG F AR
loan. ogulLelelHl AL, ik USEREEIILAL

e This rate of interest is arrived at through PFL
interest rate model which takes into account
relevant factors such as cost of funds, margin, and

oull A% £ PFL clle €2 HISE &lRl Ullcd
A B B el BHd, HUFA AR AWHH

TE TS & ATIHTA TS 3T /IS & HITHA
fAeTet STt 8 ST e &t T, /TS

case basis based on multiple factors which may
include the borrower's cash flows (past, current and
projected), borrower's other financial commitments,

YRl U scllHl 1A B BHL Aol

&I H Tl 2l
* We take a comprehensive approach to the oUN Bl Holl cd(ls0L 12 s caulus H TG % a1 oI U =9
gradation of risk that does not discriminate between ?gf@?ﬁﬂT AT & T AT c
classes of borrowers, but rather tailors the interest | @14 AUl €A B Gutr AstiRAAL i % 3 ~ Ul %;
rate to each loan. aoll a2 Ageta Al otell, uzd €25cletell AT A1 FLAT g, diodh Teds 0l & [0
QRUU% £ Aef3U Gl B. SATSTRY T FHTATS 7T 2|

e  The decision to give a loan and the rate of ool AUclloll el U Aol URell calloll | FT I T AT 3% 37 9= =37 Y 3¢
interest thereon are carefully assessed on a case-by- . . . FTIF HTH

4 | eqg Hedisot BA-g-3Uoll WUR UvY © % ST T ATTETATTAT

TEATHRATRAT ST 5, SEH & FEER 90
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the borrower's credit record, the security for the
loan as represented by underlying assets or other
financial guarantees etc.

A5S Yl (s, cdHiot wal BEBA),
AatlRlell Wt altuslal YlAotgdil, GulR
AollRAell 2nell AHA US 2B B. 818,
Al AREAMA AU Ao alRusla ANREL

AT graT g, o 3T &7 Tohavarg
(TS TAHTT AT ATATAT) TTHT BT Tl B
SATCHRAT T 377 Fafiafaagard, Samawar

& wiee Rale, safHtea aReatat a7 s

information provided by the borrower, credit
reports, market intelligence and information
gathered by field inspection of the borrower's
premises.

A MR, 332 RWéw, HiSe 8@t
U AsllRlotll URUR &2 [A3laaL glRL
AsAd sl Al Ml 2R
AsAd scul w1 B.

a3 g2l % 5AAA Aot HZoll YRetloll far=fiar rrfeat snfa grer zarfEers =&
WAl i .  forg qeeT |
e Such information is gathered based on oLl HEcAl GruR AotiR iRl Y3l WscuHl | T SITAFTET IATLHAT 1T T&TT Hf 75

ST, Fiee RO arre &t STt &
ATITTAY 3T IYTHAT o aa? F & [deror
ZTETUHRA hl STl 2l

e The Company shall charge interest from the
date of the actual disbursement of the funds to the
customer and not from the date of the sanction of
loan or date of execution of loan agreement and
shall comply with the instructions provided under
RBI Notification on Fair Practices Code for
Lenders — Charging of Interest dated April 29,
2024.

11 5Usll ssa allaell dird@As SlrudiNoesll
dARluell cauly ayed wal Alet 1R sl
dARluell sl Aot sARAL AHAS dARlwell
A8l Al [RRIRIsARA 1R causoll Ylseu Sis -
29 A, 2024 il A% A% cAylciell PBIe(l
YA 3601 AUAHL HAAL YAoARAL] ULEot
529l

FHOAT AT ol GALTI o ATEATA HIATL il
AT & ST T o 0T o TRl &t

T AT 0T AHSA T F fAsared &t a9
#Y FworETare & forw St gur e - =T

T & HEg H dIE 1S SATee=T e 29
A, 2024 F qEd U T [Haert &1 97e
FIT

The approved Interest Rate Policy including the
approach for gradation of risk shall be published on

Su{Hall J32lat Hiell A(@oH URd MR
1y €2 oflld suslloll Auause U ysilEld

TATha TTST &L AT FHAAT hl AadTEe 9¢
TERTIAT T T
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the website of the company and shall be updated
whenever there is a change in the rates of interest

Sl L Aol AR URL Ul €JAHL
512 AR AR WU scHL 3Ll

RESPONSIBILITY OF BOARD OF
DIRECTORS

oll§ g [33selell waunell

s < f e

PFL has laid down an appropriate grievance
redressal mechanism within the organization. Such
a mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of
Directors of PFL also reviews the compliance of the
Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels
of management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

PFLA reule(l vieR As A sRale [Aaiel
Ugld U 53 ®. ucl A3RBIH AYER A
52 ® ¥ PFL oll Aulalell Geaadl HIM
(Qaugl el WL WRUHIBRU Act?
UMl WA B WA Aol [Asld sauHl
UA B. PFL oll auustisn ¥ U2y Slsell
Ulctol Aol Aol Noall [AAU R UR s(ale
[RaRerugloll stallRlell wel ullen 52 .
ALl wlawAloll Aslgd wdalct
AHRSWRA tl§a UM sauMl uadl.

TUETS F ITH TS o Ha¥ 2 3
3t o e a5 g, vaT a7 a8

qgAtaa Fzar g & fuwea & e o
AR ATel T AaTal & F7 § FF 306
SFEAT I AT 3f e smw fluwuea
FIARH HEA TG 6 fafers =3
Mereraag e §igar & squrad i< foemaa
TaTROT=T o TS ol T THTEAT FHeam

S I UETEHTEATSA F U FHiha (T ST
AT FATS T TEA 1 STTUIAT

7.RESERVE BANK — INTEGRATED
OMBUDSMAN SCHEME, 2021

7. Rddls - Aslgd clswet ool 2021

fsrdd® - ThiFae e g, 2021

PFL is covered under the Reserve Bank —
Integrated Ombudsman Scheme, 2021 (RBIOS,
2021) shall comply with the directions provided
under the said Scheme. The Ombudsman Scheme
along with its salient features are available on the
website of the Company.

PFL A R23d dls - ASlsd Alsuet A%t
2021 (RBIOS, 2021) 3601 Al QeHimd d
A Al Aol 3601 YElal sRallHL AL
[AZ20e] ULt 523 AsULAHNNEU doll Yyl
cdlel@s il A suslloll Anuse uR
Gudou B,

Tohue Rod §% ThiHd AT T,
2021 (rbios,2021) & T&d FHAL AT TAT g,

STHATSAT  dgd &7 T {Ha9l HT ITere
FATIATHAT TTSTAT T8 T TEAAT
AIAATATS F AT FOAAT

FHadTEe I¥ 3T g
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8. GRIEVANCE REDRESSAL

8. sRale [Qarkw

8. frwraa A

PFLs policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within
the organization to resolve disputes arising in this
regard. This mechanism shall ensure that all disputes
arising in connection with any matter pertaining to
business practices, lending decisions, credit
management and recovery decisions shall be heard,
and the response would be sent for such complaint /
grievance. For details, please refer to Grievance
Redressal Policy of the Company is available on the
website and respective offices/ branch of the
Company.

PFL ol ofl[Q dmiH Ussl WA Acdd ua
U A cuaslk wWal Acll s:clloll B. PFL A
L AoluMl Geatadl [Aalglal Giaal M2
Urelloll e Ao sRaellarel ugld
AuiRd 531 B. a1 (AB3ARH A YERRA 522
¥ clcRscaas(?, @Rieet e, @Rue
clcRUlUS U dyclctell [Aullal datdl
sluRLelodotl AoiuHl Beataldl dHM
[Qauel dletnatHl uad, ua wcl sRale /
sRatemz yldue AsccuHl wadl. sudle(l
sRae Aarral oA susllsll Auruse
URBUCsd B, (Qotdl 1R sl 83l Suclloll
sRae ool WA 2l ¥ dotuse Aa
A 5Uslloll ¥ A sAAVAL UR Gudou B.

TUwRTS {1 9T ATEHT % T FAIMATL
AATTT T | AT 3T TAT FAT ¢

NUFRTA 0 a4 § I g AT (A&l &l

EARYA o [T TS o HIa< 3o ForwTaa
Ao it fT < RAT g1 ag I g 18
ATHTRGIT T SATIATAS TAT3, ILTT
Ao, e

Seree ST AT Ao & Hetad et of
AT Tae § Iqe g aTer Gt fFamat i

HATSITUAT S Tt orenTaa/feermaa & forg
BIGIER]

TSIt STORT =T =y ferrae fRareor it

FUAT FATETZE 9T ITAH &
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9.FORCE MAJEURE

9. sexdl U@

9. AIATILAT =TT

The various commitments outlined and made by the
Company shall be applicable under the normal
operating environment. In the event of any Force
Majeure circumstances, the Company may not be
able to fulfill the objectives under the FPC to the
entire satisfaction of the borrowers.

§Uoll g2l elAd U scuul Ul [QlQu
ylAugdAl Ao UL dldlarel 360
Ad] U, SlEuRL clietl ASNHL, Susdl ol
AotlRAlell YRl Acdl™ 12 FPC $601eil
Gaeallal uRYEl 531 2sd el

FOAT gTT Ifeatera sfi¥ &t 72 At
TagdTd AT TRATAT aTaTa<oT &

Teder giRtT| freft o srreartora srear i
et , FoT S0 I FA | 909 951 af
GET

REVIEW OF POLICY

o(l[Ql u{lau

= Y wHTeT

The Board of Directors shall review this Policy

annually or on a need-basis i.e., in the event of

change in regulatory framework or for business or
operational need (whichever is earlier). Such
updates / changes to the Policy will be
communicated to the relevant staff /personnel
(both in-house or outsourced) and relevant
stakeholders across the Company.

Any deviations from this Policy can only be
undertaken with the approval of the Board, unless
specified otherwise in this Policy

ol§ wg (352 ul ollfAoll clds watc
33l cdotl UuR UHlal 529 Aed 3,
[Raetsi3l ol 3810(l RA(AHL waal
clolAlA AUl AURUAA ¥3RAA HER2 (B
USAL 8l Q). WUA{HL e Hud2u AR
Aol s ARARRIA (ol Botl-51GU Wl
WG2ARS) Wl AU SUa{Hl Aol
ERUTER B IR

UL o{l[AHL | (Ee scuMl vy of SlaA Al
AL l[Auiell slgual [@Ash gsct cldall
HRlell o st wRaudl vl o ®.

Ao Hea AT A7 AEeTHATTH =H
e T FHTET FI, AT FEAHE T §

FEATS AT SATIATIAF AT TRATAT SFITFHAT
(ST ot ager gn) &t ata 7 ifa § oo
AT/ TATAT T FaATT FHATIT/FTH D]
(3BT AT ATSSHE 1) 3T FAAT H
Hetaa Ragmret & gea AT s

TH A1 | e ff o= ae 9 6 i
T Bl Rt ST JoaT 8, ST a o 29 i H
et [Afee 7 R T en
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