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The Reserve Bank of India (RBI) has
issued guidelines on Fair Practices Code
for Non-Banking Financial Companies
(NBFCs) thereby setting standards for fair
business and corporate practices while
dealing with their customers vide Circular
No. RBI/DoR/2023-24/105
DoR.FIN.REC.N0.45/03.10.119/2023-24

Master Direction — Reserve Bank of India
(Non-Banking Financial Company -Scale
Based Regulation) Directions, 2023 dated
October 19, 2023 (as modified, amended
and updated from time to time, the "FPC").
The FPC also seeks to incorporate various
disclosure requirements prescribed by the
RBI vide its ‘Guidelines on Digital Lending’
(“Digital dated

September 02, 2022, as applicable to the

Lending Guidelines”)

Company’s lending business.

qTrea = Rord §9 F A2-dfEr fa<hT faFar &
foro St e "igar o fRemfaeer e fFo
2,3 UTE  OTT AT FLd gHy fFeaey
STTL AT FIATE TIATAT F o qree Toqrioa
B T ¥, Fdere o RBI/DOR/2023-24/105
DOR.FIN REC.NO.45/03.10.119/2023/24
Master Direction - fi5/a §% &% =471 (fT-
ST fartr 9 - Ther e A=)
fAder, 2023 faAi® 19 s#Fga<,2023 (FHF-T07T

T FOTTTEra S srerae, "URAE") | UHEdTET
aredta Rere §% (RBI) g1 2 e, 2022 #r

St "efree dfE aw fRemfage ("Rfsew
Afew faemfager) & qga Ratha &t

TR HTOT ATTIAFATIAT BT T QTR FTAT ATZAT
g, ST FHUT & I AFGET 9T AN 24T g

TheCompany in terms of aforesaid
guidelines entails to adopts the following
(“FPC”) for the

lending activities under all

Fair Practice Code
Company’s

category of the products.

S 3w arw fRenfAEernt % srqEme dost % forw
et w7 sy diae f wfafataat i
ScqTE it FHT ATOAT TS T AIAT o 1T Fga

2l

It is, and shall be, our policy to make credit
products available to all qualified applicants

without discrimination on the basis of race,

TEA, AR, T, o, T, Janfee ffufa, sw &
AT, ATH/ZE 7 e sT9me oy

et Iy T Ml T Fiee IUTE IUAY

FLAT GHTLT AT g ST T2

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express
Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063, Maharashtra.
Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 1]21



mailto:customerservice@protium.co.in

Protium

caste, color, religion, sex, marital status,

age, or physically/visually challenged.

Our policy is to treat all the clients
consistently and fairly. Our employees will
offer assistance, encouragement and
service in a fair, equitable and consistent
manner. We will also communicate our Fair
Practices Code to our customers by placing

it on the company’s website.

AT AT it ATEHT o AT AT A<
fTTeT AT FEAT g1 gAY FHATL HoqeT,

T 31T FERTT AL & HErIdT, ST
T FATU T HT|ZH FIAT I AAGIT
HTZAT &7 AT T ATETZE T STAFRT 3T

e AT o A

We will ensure that the implementation of
the Fair Practices Code is the responsibility
of the entire organization. The Company’s
Fair lending practices shall apply across all
aspects of our

operations including

marketing, loan origination, processing,
servicing, and collection activities. Our
commitment to Fair Practice Code would be
demonstrated in terms of employee
accountability, monitoring and auditing

programs, training and technology.

20 ag giAfera w33 & foqer srage afgar #r
FAT QX |75 T AT g1 #i fAeoer

AT ATT fAqore, ST Ieaf<y, TEHER Jarsii
AT T MATATEdT Jigd gATE HaTad & a9l

TEAA TT AN it Aerer srEg |/igar F gfy
TTAaTGdT FHATL #hl STATaaal & TaH § RIAHT
STAEAT ST ST=TRrehT & AR oie smaer

| wafefa &t ST |

The Company’s Board of Directors and the
senior management team is responsible for
establishing practices designed to ensure
that our operations reflect our strong
commitment to fair lending and that all

employees are aware of that commitment.

FUAT o Qe #ed oY g yeu+ 29 18
iRt we & forg Rere it T worwshi #°r
wqTie e & forg e § 3 g d@=ree
fAeqer =0T 3 % 9fa gAY AStga StaaEar &
AT 2 i =g & 7t = s wiagara

HAT 3 |

OBJECTIVE OF THE CODE:

HIE FT 29T
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To ensure Fair Practices while dealing
with the customers and promote good, fair,
and trustworthy practices by setting up
minimum standards. and building

customer confidence in the Company

* TTEeT & AT TAZTE FLd THT TATAT HT AT
FAT ~IATH AT AT Fh sT=egr, fAoer
ST ALIEHE TATA T TETET <aT @ ST FHer 7
UTEeh! T LT FATET 2l

To ensure greater transparency
enabling customers in having a better
understanding of the product and taking

informed decisions.

o ICATE T AZAT AHE L@ ST AT T

Ao & & UTEF FT TAT I | ATeF
Tt eaT gatea Hwm

To ensure that clients are advised of the
terms and conditions of products/ services
provided in a comprehensive manner for
their consideration prior to commitment of a

transaction.

* I FATET FT & °orT  argent & o|a 6
TTAaEarTsti ¥ gl 3k =TT F =TT qLrh o
STATEH/AATSA % TRt 3T orat it aeTg & STy
gl

To monitor and administer client
accounts in a fair and transparent manner
consistent with the terms and conditions of

the facility provided.

ST 6T T AT % [T i ordf & e
fAeoer 3T qTegelT a<ier & UTes @ il (AT
ST Jaee FHIATI

Recovery and enforcement, where

o AT S T, TGl SAAIAF I, FIAA ahl

regulations prescribed by RBI relating to

fair practices.

necessary, is conducted following due S s =7 9rer 39 gU 6 Strar 2
process of law.
To ensure compliance of applicable «fRoTer TATST | HEtAd At g

et @y et &1 srqomes gt s

THE FAIR PRACTICES CODE APPLIES
TO THE FOLLOWING AREAS

St srer Fie [Rufafa = wan garg

Applications for loans and their

processing

o TE LT 3T IAhT TR o forw

Loan appraisal and terms/conditions

SROT AT 3 fAaw/erd
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Disbursement of loans including

o M9 UF ordt § g Gigd 7w

Platforms

changes in terms and conditions GIEERL
Post Disbursement Supervision o FHfAqTor F 97 TFIT
Advertising and Marketing SEEIREICIERERLIC
Loans Sourced Over Digital Lending | «fRfSeer o 9= 9% o1 #a

General Provisions

sHHIY Al A

PFL’s commitment to the FPC would be
demonstrated in terms of employee
accountability, monitoring and auditing
programs, training and technology. The
Company’s Board of Directors and the
management are responsible for
establishing practices designed to ensure
that its operations reflect a strong
commitment to the FPC and that all

employees are aware of the FPC.

TEAHT F gt frowue £ gfoagar F=Er
AT THATE o o forgTor & Wi gl 9T &
Ao Je 3% Yagw =6 aTq & EiEd wed
& for gormstt &y watie Fe & forg e 8
o =8 "1 TRAET % Tia UE geiega
STaEar 1 Z90d 8 3T a9t FHATAT &
THAHT % a7 | 94T 2|

3.1. APPLICATION FOR LOANS AND
THEIR PROCESSING

3.1. U | SN T ITHT THEHIT

All communications to the borrower
shall be in English or vernacular language
or a language as understood by the

borrower.

IYTTHAT o AT THY F=TL USH AT T
TTOT & IT SUTLHAT g1 TG0 ST Tl AT o
g

Loan application forms of the Company
will include necessary information which
affects the interest of the borrower, so that
a meaningful comparison with the terms
and conditions offered by other Non-

Banking Financial Companies (NBFCs) can

o FHUAT o 0T AR T H AFTF SR
ST ZIRIT ST SLTLHRAT 6 o T THATAT HLdAT
g, TTrh o= -t foaht g Aot & et
ST STaT T AT 6T ST & ST FATIT
SUTHRAT g7 giud Ao form ST =96
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be made and informed decision can be

taken by the prospective borrower.

The loan application form shall indicate
the documents required to be submitted
with the application form. Indicative list of
KYC documents such as address proof,
Identity proof, income proof etc. will be
submitted together with the duly completed

application form.

« T AT I § e 93 % 97 9497 fohw

ST 3Tl SMA9AF TEATAS| T Ioold g
FATSHT TEATASTT T HToh( e AT ST qaT

STHTOT, 98 =T THTT, 31 STHTOT 3fS SLel 07
AraET I & 97 197 3T Srum)

We shall give acknowledgement for
receipt of all loan applications. An indicative
time frame within which loan applications

will be disposed of will be indicated in the

o ZH AT F20T SAEEAT 0l ST T qradt <91
qTact H T Fieh{de qHT HHT T917S SITO

verification procedures. The applications
that do not meet the requisite criteria are
declined. The

sanction

loan status whether a

or a decline is promptly
communicated to the customer in writing or

verbally.

acknowledgment.
All loans sanctions are subject to | T W EfiFfAAT Fie W IS Heara T
completion of credit appraisal and %W_@%% AT & srferd WSt A

TRT Aol LA ATl STAGET il SAEF R AT [T
STTAT & 0T T gIe AT TEATHIT g a0l et
& AT | YTgeh &l QI fofea a1 /s &7 9
= T At g

3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

3.2. T AT Ta Agw/ard

Loan applications are subject to the
credit appraisal process followed at Protium
Finance Limited (PFL).

T ATIAET TSI . HEAd [ATHE T
ATATS TS hiee oA The TIHAT & eI &

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express

Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063, Maharashtra.
Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 5|21



mailto:customerservice@protium.co.in

Protium

At the time of loan sanction, a sanction
letter indicating the loan amount
sanctioned, method of application of that
loan amount, the annualized rate of interest
applicable to the borrower, processing fees,
loan tenor, Equated Monthly Instalment
(EMI) payable, other applicable fees and
charges and other details as applicable,
shall be conveyed to the loan applicant in
writing in the English or vernacular
language or language as understood by

the borrower.

0T HS[LT o THA, 0T T(19 #6F HoZ T &l
ohel & ATAT TAFI T, FIT TTTLT o SATAE sl
fafer, Semeal 9% @] STt i AT &,
SHERTOT [, 0T SAATe, T THTA AT ohed
(STHATE), 7T AT [ A [ AL AR BT
ATl A7 a2, 0T SATAEH i SUSH AT AT

STOT IAT SYTLHAT g1 GHST ST Tt 9roT |
ferferd = # gfer e srom

The loan disbursement process would
be initiated on receiving the written
acceptance of such terms and conditions
as mentioned in loan / facility agreement.
This written consent of the applicant shall
be retained by PFL and maintained in its
records. A copy of the loan agreement shall
be furnished to all borrowers at the time of
disbursement of loans or shall be sent

along with the welcome Kkit.

SFOT/ET Sey § Sfeafaa ve Faw o
orat T ferfera T Tphd 9T g 9% &0
HTawoT TR & it SITOST| saaeh il
Tg ATIHT TgAtd TUHRTS gTT TET JTuafy
A 3T Tl o TT SITOsfTI =0T J9eitd 6
U Iia 07 faaeor & vua a9 SUTeeRar & ar
STTUA{Y AT FARTG e o AT ST ST

Penalty, if charged for non-compliance
of terms and conditions of loan agreement
by the borrower shall be treated as “penal
charges” and shall not be levied in form of
“penal interest that is added to the rate of

interest charged on the advances. There

shall be no capitalization of such charges

AT, I3 IATEHRAT T 0T AT & (HFAT

ST Tt T SATATAT T FTeA & AT Hl "GSTHT
9[h" FTAT SITUAT ST "SI oATSl" & &7 § qg!
SFITAT STOAT 77 36 o1y 9% onmu 1w st it
¥ H SITET STTAT 21 UH 9ot T TS Yo Tt
ST AT, U Tohelt o 9o 2 Fils AT i<<h s3Tol
T VAT B! T SATUIAT
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i.e. no further interest computed on such

charges.

The Company shall not introduce

additional component to the rate of interest.

FAAT o ATT T AT 2¢ H ATAH TF q90
CEIRERI

The quantum of penal charges shall be
reasonable and commensurate with the
non- compliance of material terms and
conditions of loan contract without being
discriminatory within a particular loan /

product category.

ST gkl AT 3= gt i et

farere =gor % fiaw wgwra o [T =7 ey

& AT ATHT ST aat & -1 & TIe0
gt / IeaT= it

The penal charges in case of loans

sanctioned to ‘individual borrowers, for
purposes other than businesses shall not

be higher than the penal charges applicable

SR IYTY forT 70 Ronf o AT |
SSTCHF [, STTETT & FATaT A7 I29TT &
fore arealt AT i ordt & FHE - AT

& o0 - SETEhd T 9% AN GeTcH

shall be clearly disclosed by the Company
the

terms

to the borrowers in loan

agreement, General and
conditions/Key Fact Statement, Schedule
of Terms or any other document by
whatever name called forming part of the
in addition

loan agreement to being

displayed on the Company’s website under

Interest rates and Service Charges. PFL

9 | ATerF Aol gl
to non- individual borrowers for similar non-
compliance of material terms and
conditions.
The quantum and reason for penal charges FOAT ZTT 0T THATT | SATLHRAT ol

ST AT T ATAT ST HT T8 T H
FATAT STTUIT, HTHT (FIH 3T 9 /STHE T
ferawoT, ot T SAALHAT AT TSN T ST HaT oeh
& dgd FIAT T FaATSe IT Taf9T g o AATar

T GHATT T (GEAT a9 aTAT s AT 57T

TEATA, AT a8 TR AT 918 & 47 S[7aT 2
froRue ST/ a9 § Sfeatad
TAIATT &< o SAATAT, THTAT L1 & [Shiee AT
S H YT o [olT 970 ST ATef GETeH

S[/FHTH AT /ATTTTE [ T Ioid T
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shall mention the penal charges / liquidated
damages / additional charges to be
charged for default or late payment of dues
‘in bold’ in the loan / facility agreement,

besides mentioning prepayment penalty.

The Company shall not charge to the
borrower any fees, charges, etc. which are
not mentioned in the KFS, at any stage
during the term of the loan, without explicit

consent of the borrower.

Ot SETCRAT T FrS T greaw, T9T afe 78f
T STTfeR FuwRue § Ifeaterd Al 8, 30T it
St IO FRET AT =0T ), ITHRAl df Tg
Tagwfa & faam

Whenever reminders for non-

compliance of material terms and
conditions of loan are sent to borrowers, the
be

communicated. Further, any instance of

applicable penal charges shall

levy of penal charges and the reason

therefor shall also be communicated.

ST ot SETTHATAT AT K0T & HGA ol =aHT
ST STAT T SATATAT T HLA o (T FTTEATTE Aol
ST 3| TH SAATAT, FETCHT [ T HT il

AT IRTET 3T IEHT H0T AT G Foram
ST

In case of lending under consortium
the

NBFC/banks would decide the timeframe to

arrangement, participating

complete appraisal of the proposal and

communication of the decision. The

FHMCAHT THATT o dgd 0T & & JHA H,

AT A ATl UAS [URHT/d o STEATd & qodA T &l
TR T Y o it AT a7 & forw a9 i

TT FT FIAT FAMETT o FET FT GTAT FHIT
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Company will abide by the decision of the

consortium.
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3.3. DISBURSEMENT OF LOANS

3.3. i wd ot & qRad afed o

English or vernacular language or language
as understood by the borrower through

electronic means including but not limited to

INCLUDING CHANGES IN TERMS AND gfaaco
CONDITIONS
PFL shall give notice to the borrower in NURTS IUTLHAT T TS AT FAT FTIT AT

SUTIRAT GIXT THSAT ST ATSAT ATAT § Al{ed 9T
o[ SATTe Afgd Ml e aat § et off Faema
T TAFIF AT S0 ey 47 o =0 &

changes will be communicated individually
to the borrower through electronic means
including but not limited to e-mail, fax or in
writing. Other charges such as bounce
cheque charges, late payment charges,
cheque swap charges, statement of
account, document retrieval charges,
prepayment charges, re-booking charges,
re-pricing charges, cancellation charges,
PDC replenishment charges and other
incidental charges are  applicable
depending on the product / scheme opted
by the borrower. These charges shall be
standard across customers irrespective of

their credit worthiness and /or credit history.

e-mail, fax or in writing, of any changes to onTfRreT &
the terms and conditions, including
disbursement schedule, interest rates,
service charges, prepayment charges etc.
For account specific charges, the GTdl o {aforg epeant & oI, st & aTe |

SYTLHAT T TAFSIHh ATETH | ARG &7 F
= o S, S Sae e o forfera
®Y T HIHT q1 gNTIATSH = o, GTd &l

faraor, EdqTast TA9IH ok, T I o,

: T o, T ook S 9fea, T
o[, IS TET Q- 9o ¥ 3T+ STh{eaa [
STEHAT ZILT I T ICATE/ATSIAT o SATETT TT
AN BId g1 TE [ AT Si/hiee Siagr #f

T¥aTg 0 AT areat @ & T s

Changes in the interest rates and

charges/ levies will be affected only

prospectively.

SATST & AT /AT § TEa Hhad

AT & | T9Tad givl

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express
Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063, Maharashtra.
Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 10|21



mailto:customerservice@protium.co.in

Protium

The schedule of charges is available on

the website of the Company.

[T T STTEAT AT =l ATATEE T ITASY

g

The decision of the Company to recall /
accelerate payment or performance under
the agreement shall be in accordance with
the terms and conditions in accordance
with the agreement and duly acknowledged

by the borrower.

THEATT o qgd T AT T &l 109
/ST FIA FT HAAT HT (0T THATT

AT FATHT 3T ordl & SqET 2T ST
SUTERdT g fafead s fHhar

All securities pertaining to the loan
would be released on receipt of full and final
payment of the loans, subject to any
legitimate right or lien, and set-off for any
other claim that PFL may have against the
borrowers. If such right of set-off is to be
exercised, the borrower shall be given
prompt notice about the same, with full
particulars about the remaining claims and
the conditions under which PFL is entitled
to retain the securities until the relevant

claim is settled / paid.

feelT oft e SrTereRTe T TEUITiashTe o e,
ST | HaTerq THT FLEAT 0T T 07 31
HTTHAAT ITH EI T ST T ST, &

NURTS T IUTLFAT * [aog o o Bt ofF
I T T GRS F¥ (g7 S| e o

SATERTT T TR 36T ST 8, A7 S&TCRAT &l
Y T & AT H T AR 6 1 A AlCH

& ST ST Ag o ek aga fuwue
TS AT T % M9/ g as geer aa10

TG T THAL 2|

As per the Reserve Bank of India (RBI)
circular dated September 13, 2023, PFL
the

Release of Movable / Immovable Property

has defined policy/procedure for

Documents on Repayment/ Settlement of
Personal Loans and the same is available

on the website of the Company.

ara T e 9% & g o= 13
foda¥,2023 & SFET, TUhRTS o ST ST

& QAT /e 9% F/sr=e i aEres

ST e 3 forg /st afvafya i € e
Tg FHOAT il AFETEE I ITAH g

3.44. POST DISBURSEMENT
SUPERVISION

3.4. GfEaer wsETa gdaer

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express
Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063, Maharashtra.
Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 11|21



mailto:customerservice@protium.co.in

Protium

The decision, if any, of the Company to

recall/accelerate payment or performance

FHIAT T ST o AT AT HTITET H a7

/AT FA 7 AT, At A g, T g

time to the borrowers before recall of the
loan or asking for accelerating the payment
or performance subject to the terms and
conditions contained in the loan agreement

and/or other related documents.

of loan shall be in accordance with the | fHT ST erdi  SITHATT EMTI
terms and conditions of the loan
agreement.
The Company shall give reasonable FIAT 0T qHSATT | Ao =T &< ordt &

ST T ATIH oI AT AT AT TGH H aoil
AT % o0 g & I8eT SLTChAT I 3= THY
IAT g ST AT o= HaATeT T=arae

The collaterals lying with the Company
may be released within reasonable time on
receipt of full and final repayment of loans
subject to any legitimate right or lien and set
off for any other claim that the Company
may have against the borrowers. If such
right of set off is to be exercised, the
borrower shall be given notice about the
same with full particulars about the
remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled /

paid.

FOAT o IT TET HATPAF I (Rl o7 99
SATERTT T TZUITIERTE 3T 17T 19 o T 6
STefTe SR0T o U7 3fi% Sffae «araTe & e %
Stra a9 % Frae ST T ST gt g1 T
SYTHAT & (FATE gl T T g TS oI %A
SATERTT T TR TohAT ST 8, a7 SeTeehal ol
Y T o T H LT STARTLT o 7 qfeq &
STTUNTT 3T 98 914 (oT6eh dgd I« I ard
& OeT=/9 T g9 @ 9T 1 970 Ta
AT gFAT E

In case where the borrower has availed
the

borrow/draw monies within the overall

facility  allowing borrower  to
amount sanctioned as and when needed by
the borrower, the collateral may be retained

by the

Company for operational

UH HTHA § g7 SUTEhAT o SLTCHAT i
AMALTHAT T2+ T TH A T 1L 6 AL o
e T ST I ATt GradT T ATH ISTAT
g, AT &1 9T g7 IRt qieeT & o
ST JLTEHAT ZTT AATaq (SWiee & AT st
TAT o 10 3T THITRuer/ T9g Ha1 H1/H0]
FT e fBat &f var & fore w@r 97 9ar g
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convenience and also to protect interest
from potential defaults by the borrower and
to protect the interest of the associate /

group company/ies of the Company.

3.5. ADVERTISING AND MARKETING

3.5.fasme six R

We will ensure that all advertising and

promotional material is clear, fair

reasonable and not misleading.

0 Tg gitaa :47 foF a+ft fFsmae sfiw
T AT TF, fAoaer sfiv 9T 7 2l

We will provide the customers with a full
range of financial products the customer is
eligible for. Some of these products /
services will be our own; some others may
be the products of the companies with
which we have tie-up arrangements. We
the

companies with which we have entered a

will  inform customer of these
business arrangement and if the customer
so desires, we will direct the staff / agents
of the company for marketing their products

/ services.

H T 1 I A<l T JcaTal dl T Fa@ar
&I Tl ST eh [T UTgdh I1 ¢ 5748 J T
STATE/EATY. I ST g o, 37+ 3T
FATAT o ICITE gl Tohel & TorTeh T gHIIT 2Te-
AT THATAT g | BH ATSF T I FHAAAT 6 A H
= F7 S 91 g/ ATFET S aHAd]
FaT & 9% I U 918 a7 g/ &:aarl /
O AT /EATAT & o & o gt & Tsie
& Ao F:4 |

3.6. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

3.6. fefSes /o1 wiewm™T 9€ ITH =00

Wherever the Company engage or does
outsourcing of digital lending platforms as
their agents to source borrowers and/ or to

recover dues, the Company shall follow

the following instructions:

ST AT O IUTTRATSA T S T /AT
FHTAT AGAT 6 (o0 RTSree 07 37 a7l
CTEWRTHT ol ST Usie % &9 H 7k Fd
g AT SMSSHITHT AT §, AT AT

fAont =1 9T A
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To disclose the names of digital lending
platforms engaged as agents on the

website of the Company.

FOAT T ATHTSE I TSl o 9 § o
fRfSreet ST 3 AT TIEHTHT & ATHI T GATHT
AT

Digital lending platforms engaged as
agents shall be directed to disclose upfront
to the customer, the name of the Company

on whose behalf they are interacting with

USiel & &9 § o e o7 & are
TEHTHT T UTEH o TTHT IT FIAT T ATH
Far= =1 fAer fea stro, S e g 3 3=
AT FTAATT FL TG Bl

him.

A copy of the loan agreement along with FEOT THSATA T T TI 6 qrT-arey 07
a copy each of all enclosures quoted in the AT § I AT Ferorehi 1 Tk Tf afr
loan agreement shall be furnished to all SETTRATA AT 4T S
borrowers.

There shall be effective oversight and FIAT ZIT T 2 fSreet shor wiewT uw
monitoring be ensured over the digital AT ATt S fRerer ﬂﬁf%'_fr T ST
lending platforms engaged by the
Company.

Adequate efforts shall be made towards
creation of awareness about the grievance

redressal mechanism.

forsrTaa fRameor 951 F a ¥ SrTEwdr ger
T T form ¥ 9=ty A R S

3.7. GENERAL PROVISIONS

3.7. QT I8

PFL shall refrain from interference in
the affairs of the borrower except for the
purposes provided in the terms and
conditions of the loan agreement (unless
new information, not earlier disclosed by
the borrower, has come to the notice of

PFL).

NURTS 0T THATT F 27T fT orat o
o0 7T 39T T TIEHT IUTCRAT o TTHAT T
TEAYT T TSl FT (T T {3 7 ATehmy,
STT gl SETLRAT GTET e Aal #f T2 o,
TURUS % &I § A5l s &

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express
Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063, Maharashtra.
Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 14|21



mailto:customerservice@protium.co.in

Protium

In case of receipt of request from the
borrower for transfer of borrowal account,
the consent or otherwise i.e. objection of
the PFL, if any, shall be conveyed within 21
days from the date of receipt of request.
Such transfer shall be as per transparent

contractual terms in consonance with law.

SYTCRAT & IUTCRAT GTd o EATdLl o oI
LIS ITH B sl T*ofa o, AgAtd AT =0
et Frowuer Y sraty, =fT A 2, sy e
g & a7 21 faq % fiqe aar <F
STTORT THT ST FlgA & AT TeaEedt
A AT & ATATT gITT

In the matter of recovery of loans, PFL
representatives shall not resort to undue
harassment viz. persistently bothering the
borrowers at odd hours, use of muscle
power for recovery of loans, etc. PFL shall

ensure there is no rude behavior from its

SEOTT T agett o "I H YTUHRuS St
T AT ICIET Al [ IT STTUIT| 0T oA
FTT 1 BT T80T | ST g FAT, T
& AGAT o (70 ITgae T TN FTAT A1
frURue T8 EATHT FAMT 6 Iq6 FHAT
TTEeh! & T I ATAT =agr T 2, e forg

FHATAT I ATZh! AT =T AL F FAGIT

extending products and facilities including
loan facilities to the physically/ visually

challenged applicants on the grounds of

staff towards customers for which staff will | == & foro Taty =1 7 wforfera BT sTom)
be adequately trained to deal with the
customers in an appropriate manner.

There shall be no discrimination in TAeRetivTaT & TeTe ux eI /greartea

AT 1 0T AT digd ScaTal T
et 1 faeq™ F3 | Fs 9391

el TRaT ST

CC.N0.101/03.10.001/2019-20 dated
August 02, 2019, on ‘Levy of foreclosure
charges/ pre-payment penalty on Floating
Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for
purposes other than business shall not

attract foreclosure charges/ pre-payment

disability.
The clarification issued vide RBI/2019- ALATAS/2019-20/30 STUAHTATT (HT31Y)
20/30 DNBR (PD) | HTfT =T % qga wdisor S o

101/03.10.001/2019-20 fe=Ts 02 3T&d,2019,

AT ¥ TH A 1T TL BISQRT /T3

AT STHTHT N 9T SAGETT & FATAT Fohe T
I7T 397 F forw st 3emewar &y few s
ToReT T AT e 2/ 1 9¢ RiSTarT 9/

TF-HTATH ST Al AT HE-SLTEhdl il

feurfa == = & forw yrefere 7= gt
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penalty. The status of co-borrower shall not

be relevant for this clause.

PFL has laid down the guidelines on
Reset of Floating Interest Rate on Equated
Monthly Instalments (EMI) based Personal
Loans in the Interest Rate Policy of the
Company and the same is available on the

website of the Company.

NURTS T FYAT F THTT AT (e

AT AT T I FAT A AT &%
e o fRemtaaer etfa fre € sie 98 Fu=t

&1 FTATEE I 3TAH g

transaction details of the borrowers to any
other entity including within the group
except under the following exceptional

circumstances:

4. CONFIDENTIALITY ERIRGIRIII
Unless authorized by the customer, the ST T UTEH ZIT SATersha o FohaT ST, ot
Company shall treat all the personal AT ATEeRT T FHHT ST TR BT Aol
information of its customers as private and EASIERIREIRED
confidential.
The Company may not reveal FOAT fAferfera sraraTeer afefRafaat wr

BIEHT THE & Sia< et AT o= Fear 7
SETTHATEAT o e (a0 T GATH]

Tl HT Tl

- The Company has its duty to provide
the information by statutory or regulatory
laws including information to statutory
bodies, law enforcement agencies, Credit
Information Companies like CIBIL etc., RBI

and or other banks/financial institutions,

any other state, central or any other

- FOAT T FqT ¢ (o 9g J&T=E a7 A= s
FTIA G ST TG HY SHH J4THS
=TT, FTT Taad US43, e el hiee
TAAT HAAIT S T TR ATIHA
SIS ST A7 317 o Fa=irT weame, g

I TS, Fald qT Hils 97 a9+ A

ST TS ST SATIATTEHTT ATIHAT &
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regulatory body, including courts and

tribunals having jurisdiction.

the

in writing to provide such

- Customer has authorized
Company

information.

- UTEe o FIAT Rl UEHT TR T FHLA 6
forg ferfeara = 7 srfdepa v 21

- If it is in the public interest to disclose

such customer information.

- T UEY ATEF SR T GATAT HLAT
GIEEIDER A

- If its interest requires us to provide

this information (e.g. Fraud prevention).

- 71t Toe f2a o o g 7g St yae
FAT AFLTF g (S @S A THATH)|

- If the borrower defaults to meets its

obligation towards the Company.

- T ILTTHAT HAAT o T T T il 2T
FIA H T FAT S

5. INTEREST RATE POLICY

5.9 =< Hifa

The borrower will be communicated the
annualized rate percentage in the sanction
while the

document communicating

approval of a loan.

ST T HET T AT ad THT ILTEHAT T
ALY TEATaST | AT g€ Tiderd & I §
gi=ra T strom

This rate of interest is arrived at through
PFL interest rate model which takes into
account relevant factors such as cost of

funds, margin, and risk premium.

g =TT & TURUS AT a¥ IS 6
AqTeAH T AT ST 8 S e Y T, /T
sire strferm e s arefsies st &

&I | TEdT 2

We take a comprehensive approach to
the gradation of risk that does not
discriminate between classes of borrowers,

but rather tailors the interest rate to each

loan.

H STEH o a1l o oI UF A9
ORI SATATT & ST SLTLHATA & avl 6 o1
AT Agl FLAT g, Tl T T & o7 sATST

T F[ AT T gl
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The decision to give a loan and the rate
of interest thereon are carefully assessed
on a case-by-case basis based on multiple
factors which may include the borrower's
cash flows (past, current and projected),
borrower's other financial commitments,
the borrower's credit record, the security for
the loan as represented by underlying

assets or other financial guarantees etc.

T I T HO S IH I AT 6l a2 A
T HTHS & AT 9 AT [qas® Jod e
TR STt 2, o % TRt 9 ST gran

2, s s &1 Fdt yatg (s adaT 8w
AT AT BT Thel g SETHAT ol 37
fah=r afeagard, Samwar 1 wiee e,
B N N S S
ST F9MTE TS 30T & forT e |

Such information is gathered based on
information provided by the borrower, credit
reports, market intelligence and information
the

gathered by field inspection of

borrower's premises.

T ST SLTTHAT 1T T&TH 61 TS

ST, hige FOTE aToITe it STt o MemT
I 3T IYTTHRAT o TIET & &= [Freqor g
A T ST 2

e The Company shall charge interest
from the date of the actual disbursement
of the funds to the customer and not from
the date of the sanction of loan or date of
execution of loan agreement and shall
comply with the instructions provided
under RBI Notification on Fair Practices

FIAT AT T G *F ATEqTAH GIad<or Y
TG | SATST @t 7 o 30T & TH I hl qILg
T T TSI o (AoaTe fit arg T i<
FHOETAT & U ST YT A - AT A F

Hae  fretans srigg=mT feiw 29 o191, 2024

the approach for gradation of risk shall be
published on the website of the company

and shall be updated whenever there is a

change in the rates of interest

Code for Lenders — Charging of Interest i Foft
dated April 29, 2024. % TEA fR0 T et A A F
The approved Interest Rate Policy including T SATSl 2T AT (SrEH ST % J29 %

forw gfe=ToT o= 8, F9T 67 JadrEe 1
STERTTOT ol STTUST S SATST &0 § 9iadd g
¥ T FG AT ST
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RESPONSIBILITY OF BOARD OF e wew it Sreaerh
DIRECTORS

PFL has laid down an appropriate | TTOTU & UTH S % WaT a2 4T

3= fawma a8, taraa 78
qgiatara wzar g & fuwee F o & o=
2 aTer adY foraTal i1 0 & 7 o9 3g w7
that all disputes arising out of the decisions | ov w7 sifw T stTo fruwue 1 Ao

of PFL are heard and disposed of at least | #E& Yae & fafss =i 9 ouer =xagr®
HiZaT * T e forwra e a5 &

. . FTHETS 0l ST AT FeaT gIUHT THIEATSA =l
Directors of PFL also reviews the e AT RS SRR Sre a7 A
compliance of the Fair Practices Code and | e # sruft

grievance redressal mechanism within the

organization. Such a mechanism ensures

at the next higher level. The Board of

the functioning of the grievance’s redressal
mechanism at various levels of
management. A consolidated report of such
reviews shall be submitted to the Board on

a quarterly basis.

7. RESERVE BANK - INTEGRATED | 7.R¥d 9% - Thisd drwure JemT, 2021
OMBUDSMAN SCHEME, 2021

PFL is covered under the Reserve Bank — | fiuwue Reia § Wahisdhd Arware TreT, 2021
Integrated Ombudsman Scheme, 2021 | (rbios,2021) 3 Tgd Fa< AT AT &, I<H TTAT

(RBIOS, 2021) shall comply with the | ded faT U fRert 1 qrer Fm Arehurer
TTSTAT T8 BT Tgl 3T

fIoroaTe F AT FOAT Y ATETES UL IUAY
g

directions provided under the said Scheme.

The Ombudsman Scheme along with its
salient features are available on the

website of the Company.

8.GRIEVANCE REDRESSAL 8.1rhrad faermr
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PFL’s policy is to treat and service all the
clients consistently and fairly. PFL has laid
down the appropriate grievance redressal
mechanism within the organization to
resolve disputes arising in this regard. This
mechanism shall ensure that all disputes
arising in connection with any matter
pertaining to business practices, lending
decisions, credit management and
recovery decisions shall be heard, and the
response would be sent for such complaint
/ grievance. For details, please refer to the
Grievance Redressal Policy of the
Company is available on the website and
respective offices/ branch of the Company.

TUwue Hitd T ATEHT % 1T AT A<
v 9 T g ST 94T AT § TUsus 1
TH GG H 3T gId Aol [Tl &l g i &

forw gare & o sf=a e e d= =
19T T2 o7 198 O g3 Jg qHAia w6
FTAATA TATH, ST 1T, e TaeT 3w
FEET Ao & Hatera et ot wraer o g o
I g ATel FHT ToaTat &l G471 ST i<
UHT forRTa/forTaa & forw wiaferar ashr
STTUaft| fereqa STeeRTr & forg, 9T o &
TIATZE U IUAY AT T Torshrara Hamo
T <@ 37 Fhe ST &t srmET/Es e waeT
ST
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9. FORCE MAJEURE 9. AT HeAT

The various commitments outlined and | T W Sfeerfera i i T2 fafeer

made by the Company shall be applicable 5.: T AT AR JTAE 3§ T2 )

under the normal operating environment. In W@Tﬁl T ot . e .W e 5
FOAT TH T FA § TIH Tl ol Tl &

the event of any Force Majeure

circumstances, the Company may not be

able to fulfill the objectives under the FPC

to the entire satisfaction of the borrowers.

REVIEW OF POLICY Sifd T Feter

The Board of Directors shall review this
Policy annually or on a need-basis i.e., in
the event of change in regulatory
framework or for business or operational
need (whichever is earlier). Such updates
the be

the staff

/personnel (both in-house or outsourced)

/ changes to Policy  will

communicated to relevant
and relevant stakeholders across the

Company.

e Je AT A7 AEeTHATTHIL =7 AT
FT FHEAT FH, AT FAHE @ | FEd T AT
STAATA T TRATAT FLIHAT (ST AT T8
1) #r Rafa &) Aifa & U3 sreraa/afadat #r
HETIT FHATRI/FTHRT (ST-ZTSH IT A
FAT) 3T et 7 wetea Ragmet i gHa
ERISI

Any deviations from this Policy can only
be undertaken with the approval of the

Board, unless specified otherwise in this

Policy.

TH A1 | &I W ST wad 9 hf i o
& Toh3T ST |halT &, 519 e Toh = A1 | =T
e 7 fRaT = 2nl
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