Protium

while dealing with their customers vide Circular
No. RBI/DoR/2023-24/105
DoR.FIN.REC.N0.45/03.10.119/2023-24 Master
Direction — Reserve Bank of India (Non-Banking
Financial Company —Scale Based Regulation)
Directions, 2023 dated October 19, 2023 (as
modified, amended and updated from time to time,
the "FPC"). The FPC also seeks to incorporate
various disclosure requirements prescribed by the
RBI vide its ‘Guidelines on Digital Lending’
(“Digital Lending Guidelines”) dated September 02,
2022, as applicable to the Company’s lending
business.
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TheCompany in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.
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It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race, caste,
color, religion, sex, marital status, age, or
physically/visually challenged.
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Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it
on the company’s website.
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We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and collection activities. Our
commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology.

DO50DONS 32FTHBNY TRl I
€9:3)e89, ey BEE ROR

2230239, 00300NT 0T Vo))

D0 YBWRATR P, 3Le3. FTOTBWOD
00503/0€23 3200 A LTIIET CILIVsANTD
200TEE30TF, FOOT RO, FOX,TT, A3
I, FBFVY FENSEITRT I,
WFRPOBO3 T, TORTIONENE ),
OINYR T ANRIZES. Vo503

e3WCHBNY TN Se, 2T B0,
NRBRLN BRBMODTF, a0 2FOTH 03I,
38363071 TOODE TN, 332363 H 3y,
303)239,58 LdRODT 3DROT
30RDIMI .

=0 g qiAter w4 T fAower sy i
T HTAT I TS hl ST gt &t
fAoTer S g9md fequre, kot 3,
HATAT & THT Tl 9T AR gl fHoaer
STEAETT Higar & Tid Taagar FE=mt $i
SATaaR! % HaH H HTAFRT AT T
SRR st AR i T ® yafea

AT ST |

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations
reflect our strong commitment to fair lending and
that all employees are aware of that commitment.
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OBJECTIVE OF THE CODE:
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e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards. and
building customer confidence in the Company
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e To ensure greater transparency enabling
customers in having a better understanding of the
product and taking informed decisions.
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e To ensure that clients are advised of the terms
and conditions of products/ services provided in a
comprehensive manner for their consideration prior
to commitment of a transaction.
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e To monitor and administer client accounts in a
fair and transparent manner consistent with the
terms and conditions of the facility provided.
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e Recovery and enforcement, where necessary, is
conducted following due process of law.
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e To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.
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THE FAIR PRACTICES CODE APPLIES TO
THE FOLLOWING AREAS
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e Applications for loans and their processing
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e Loan appraisal and terms/conditions
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o Disbursement of loans including changes in
terms and conditions
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PFL’s commitment to the FPC would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology. The Company’s Board of Directors and
the management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.

YUTREN LIDGZ, F0eL082,5090 3022,
BT, TO3RCHFS FOORNFT,0Ne, STUWeS

‘°—am@cﬁ_ TS, TOOITOFLETTNTD

QFTAN BUOTOT W32 T&mpDALN

TN, W2, YVTRCANSR FTLA Wi,
903 TROQTOIRYTTI,, I2I0TRA

TOAD T EYIVANTTI,

9

QNTFANRETRTE, FoTAOL JTIEFST
TROTEY TN BT 0T Waooldd 0

TRoRTI3,T.

TEAHT & gt Tfrowus £ giiagar F9=r
T THAT o oh TorgTor & TareTd giT| ol &
e dee 37 vdew =9 a1q & gEfaa
T o Torm seqt i iU # o forw
|o1+Hr:|<%’ﬁ€ THF HATAT UHRATHT & I U
TSTad ITAaGdT il TATd § C Tl FHATAT
T THATHT o I § 747 2

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 6129



mailto:customerservice@protium.co.in

Protium

3.1. APPLICATION FOR LOANS AND
THEIR PROCESSING
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e All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.
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o Loan application forms of the Company will
include necessary information which affects the
interest of the borrower, so that a meaningful
comparison with the terms and conditions offered
by other Non- Banking Financial Companies
(NBFCs) can be made and informed decision can
be taken by the prospective borrower.
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e The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.
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¢ We shall give acknowledgement for receipt of
all loan applications. An indicative time frame
within which loan applications will be disposed of
will be indicated in the acknowledgment.
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All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria
are declined. The loan status whether a sanction or
a decline is promptly communicated to the
customer in writing or verbally.
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¢ Loan applications are subject to the credit
appraisal process followed at Protium Finance
Limited (PFL).
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e At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.
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e The loan disbursement process would be
initiated on receiving the written acceptance of such
terms and conditions as mentioned in loan / facility
agreement. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of
disbursement of loans or shall be sent along with
the welcome Kit.
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e Penalty, if charged for non-compliance of terms
and conditions of loan agreement by the borrower
shall be treated as “penal charges” and shall not be
levied in form of “penal interest that is added to the
rate of interest charged on the advances. There shall
be no capitalization of such charges i.e. no further
interest computed on such charges.
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e The Company shall not introduce additional
component to the rate of interest.
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e The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of loan
contract without being discriminatory within a
particular loan / product category.
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e The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal
charges applicable to non- individual borrowers for
similar non-compliance of material terms and
conditions.
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The quantum and reason for penal charges shall be
clearly disclosed by the Company to the
borrowers in the loan agreement, General terms
and conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever name
called forming part of the loan agreement in
addition to being displayed on the Company’s
website under Interest rates and Service Charges.
PFL shall mention the penal charges / liquidated
damages / additional charges to be charged for
default or late payment of dues ‘in bold’ in the loan

ROBL, NS/,

QOITNY FeTTEL,,; 9T300 O3T03

TN RPN N
TETVOT A, ,CETTT00TT

o J

TTOBITV0LT BT, A WT,,0T

oNesoN CRET BT 03Tey)Te

— . —
FOAT ETT R0 AT § SYTCRAT 6l SSTcHE
AT T ATAT 3T FTL0T T FT F Fq70

STTUATT, STATT (9T 3% ordt, araf st Ae=t ar
ST T 3T HAT [0 & qgd Al al dadrse
% TETNT B o SAATAT 0T THATT AT (ST
T ATAT Fl5 AT AT TEATA, ATe a8 Tohelt

T AT | SATAT SATAT 81 HUwue s;or/q T

/ facility agreement, besides mentioning ) o | TH HTd H Ifearad i_clc‘%i'*'l_cl'l_rl' TTF HATAT,
prepayment penalty. TH0TD., 09, 9T, SREOTITYTT WRh TFET O F Refee a7 37 AT % ﬁl’Q’
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WE,, TN T2, Fewe JoONY
BR0DD.., FoTAOL IJIFF D, TOTOT
TROT FOTAOY TOOMRTON Iy, 700N
W TonTRIWes. PFL pwrsowm
TOTTRTY,, SWRDATYTT WR3N A [
OO WI0TTD,., ReT,; 3T
STON W ToWEMN TOTRT BN /

QTTPOTTVT TR NS [ T220,:330

(w

3, ©30RO,, THe0TIE.

T ST ATl SETcH [eoh/THTH

AT/ATAR 9o HT Ioi @ HT|

The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan,
without explicit consent of the borrower.

DO TWOBATI0TZT A8LT PTT0E
BOLT, FOVT LTHO BWORT C3RYTIe
TOBTO R, TP D, SOAUTIT
OCIORYTIC SCAT, BINTI (T NTTI,

FOTA0I TRVTJHEONTHON WRTIND .,

FAAT SYTLRAT | l5 A o, T TS TRl
ST STITh hURUH § Ifoded qal 8, STl
STty % IO Rt T 90T §, IeTRar
TIY FATd % &7

¢ Whenever reminders for non-compliance of
material terms and conditions of loan are sent to
borrowers, the applicable penal charges shall be
communicated. Further, any instance of levy of
penal charges and the reason therefor shall also be
communicated.

AOHEDNY) &NI), MOT RCI),NY
ONATHBNON ISEEIDTCIT® NP,
FOOMPTON TL3ATN, €93,00e50Me3
BOB DO, NFI, PRI, 9B,

BOB HO,NE Oe)TE YVOBTH 03I,
eIT3T TOTEIRT), AB PRI 3.

ST AT IUTHATSAT I 2T & Tgeaqul HFAT
ST QT T SAATAT 7 FIA 6 [T AR
ST ST 3| THE SAATAT, FSTCHE [ M T
HIS AT IITELT 3T IEHT HILOT | Fioa 6T

ST
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¢ In case of lending under consortium
arrangement, the participating NBFC/banks would
decide the timeframe to complete appraisal of the
proposal and communication of the decision. The
Company will abide by the decision of the
consortium.

TR LEIEODT DR L9HBORNES),
OO AR ROTWIETWR),, N3 0=
NBFC/25050T° %) &3m0
EPAVEISIRVOIATN NN MR OO aVO AW
ReDOVERONT, I, AP TT
ROBBIE AFEDRIZ . FOTWIOI

FTIRLEIEODT® DGeE BT, W zoNRI 3.

FHTCTH THATT o qgd T & & ATHA H,

AT I AT UAS URH /S TeqTd & Ao
T QT A S 0 it =7 & & o a9
T T F FOAT FACTH F Foel 7 ITAA

FIN|

by the borrower through electronic means including
but not limited to e-mail, fax or in writing, of any
changes to the terms and conditions, including
disbursement schedule, interest rates, service
charges, prepayment charges etc.

HONP) IR ADTOF AONINEH
NI, WO NPR 31083 0T
WBORHBNE ARWBIONT), B-a30C,

BO5TY, e9C3ad0 WTIN ALDTOI
NBTY,,NT® LIOSNG TDRDT 333
BRINPNR,L ACeZNTI, YON °
G0 A LLOD 2P0 LITe00 AOOMRTI)
IBETIRR TR I LI0RODE).
BN T.

3.3. DISBURSEMENT OF LOANS 3.3. AdodDRYH D3I, ﬁdégﬂﬁ@@mﬁ R RE) RIECKG] q@a’
INCLUDING CHANGES IN TERMS AND WEOIRBRYR), WP Re0R03 Foone 3,'3 RERLL T
CONDITIONS IS0 SIERA

e PFL shall give notice to the borrower in English AOOMOTIN DIV 3CPOTES,,, 20T, TUHTS IUTCHAT T FUST AT AT TTHT AT
or vernacular language or language as understood BONYD, Ao SO,NY, 3 D0e3-d SYTCFRAT 21T J9e ST areft 9roT § Sl

ST FTEAAr SIgHT, AT &%, 9aT 4k, T4
AT S e |iga =T ofiw orat & freft
ff IETT FT TS (F ATEAH U hered AT
g sr & amfa=sr 8
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o For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e-
mail, fax or in writing. Other charges such as
bounce cheque charges, late payment charges,
cheque swap charges, statement of account,
document retrieval charges, prepayment charges,
re-booking charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on the
product / scheme opted by the borrower. These
charges shall be standard across customers
irrespective of their credit worthiness and /or credit
history.

- ARER, V30D FHo,NPMeN,
VTV HBNF D), B-a30CC°, 35T €9T300
WTIBR ALDTWOI3 03T, AT LIPOSNY

DROT 3BT YRINPNR,L ACeZ0NTTS
AOONRTON &)3LTeoN 3PAUMIT.

ROOMITRN 303, BT VIS, /

AN e9TIMIEDIIN LIOXT 23T
HO,NP), 3BT 33 JO,NYD, WT°
9, B, NN, 30D & LE3,063°, towe3
A OAARINERA SN AT AR O SIADIN K]
FHO,NP, DC-2LJOMT RO, NP, DC-a)3 0

DHO,Re), BB 8 H,NE), PDC DTIRTED
O, NP eNI), Y3V WYAONT JDO,NED
93,0000, NYBTT FHTES® 9TBEI
NI, / 9T TRESF® YI3TORWI),

33,33 8 HO,NY) D, NYBTON
R)e30ed3e00NTZ 3.

gTdt  faferg st F forw et I #
SYTLHRAT T TAFSI (e HTEAH | S hTd &7 F
= AT ST, S S8 e 37 ot
] T HIHT Tl gNTIATSH = oo, ETd FT
@, TFaras QA o, 98 T 4o,
T AT Lo, TP Lo ST o, T
o, TSI q:afe s[oe 37 o7 safeae
[ ISETTHAT ST I T IHT/FTSIHAT 6
AT I¥ AN B 81T o AT AT/
Ziogma it aeare fhe fomT et & o R
ST

e Changes in the interest rates and charges/ levies
will be affected only prospectively.

2B, SONS) 5930, oo, N,/ SINF) S

WTVTHBNE DOCB 3z00N 23003 B0
INI(ONCIN]

TS &Y IR /AT § T el FATAT
& F TATAT gl

e The schedule of charges is available on the
website of the Company.

FHO,NY RePBEI000 TFOTWRIOD
B REF IS, ©235e)T3.

[T T ST HUT ol AFHTEE TL ITASH &
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e The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the agreement
and duly acknowledged by the borrower.

RARI N ARSI 2OV IRADIA IOV
FNBBTBODO / 3 DINRPLID) TOTIOD
APV T W, 0BT, LISINMIEDIIN
QODRNE 2HI), R NLR
EIDMILINTIZ T &NI), MOOMTDOTI
ONCTOR®_£3,33.

HHATT & qgd ST AT TS HI a9
/AT LA HT HAAT T O AT 6
FIETE T T o1at o ATHTE gIIT 3%
SHTEHRAT g7 fATfeaa ST 6T

o All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and
set-off for any other claim that PFL may have
against the borrowers. If such right of set-off is to
be exercised, the borrower shall be given prompt
notice about the same, with full particulars about
the remaining claims and the conditions under
which PFL is entitled to retain the securities until
the relevant claim is settled / paid.

ROOT, FOWORAT D), LWBNPI,
AOONY FPLIE 2NIY, €903 V330D
2.£3303 &0te3 WBING 30085033,
B OTH T FOSRIDWE, BB, LTI
BPBMROTN WwPIBESTI3 T 03,
ROONMOTT )TIT, PFL BRODTWZITOC
O30T BIT T, 4a30 N A€ -e55°

SNNI . OIT AéF*-350° BT,

IR TR AIOMOBIN €933 Wi,
RDODT, FOOHN BRIFIONT,
BN T &N, LTI, NPT

T 40N 203), ROWOPS T_;e30°

el

Q35T OMIEITN / He33RIIR[TN
PPBRTI), WPRATRL,LN PFLITBEI

BRODTIE BOI,NRLRODN MBI TI.

et ot Srer STTErRTE 37 TRUITTERTY o Tefie,
T | G AT FHT AT 07 T 07 31T
ST ITATT STH S 9T ST 6 ST, 3%
TUHT ZIT SUTEHRAT & (a%g 0 0 fBt
ff 317 219 T FIRS 7 fogr o afe o
FTARTT T THRT AT STET &, T SETLRAT 0l

QI T & ATE § T AT 6 F1 T
ATfed &3 ST $fiY 9 ord o agd
frokue Gafed 219 & A9e™/seraE g a®
AT TATT 1@ FT gHhaTe gl

e As per the Reserve Bank of India (RBI) circular
dated September 13, 2023, PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

ARLOWT® 13, 2023 T 2500 3C0D DRDE
23950T° (RBI) RO3L303 &)ToT,

FNTVT33/3;00T AOONY |3TE
LRODTA), 233/2.3 €33, TSNS

qrcT R 9 & 9 e 13
fordeav,2023 & Fqa, TTUwRuA T SAHTT =0
& QA /A9 9¢ Fa/5=d /i
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QTINTBMON PFL A8/ dR0Se3:30,

205DV VATS TNIY, BT FOTIORD
BRI, ©235edT.

FEATAST ST e o forw At/ frar g
#T g AT T FHUAT T ATETEE I ITAH B

3.444. POST DISBURSEMENT
SUPERVISION

3.444. TOOTW A3TVBOD J03TT
€D 23003

3.4 Gfaqer gsara waer

e The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and
conditions of the loan agreement.

OO eNTIVTONIT €TI0
F0e330NT), 3 0INPPLR) L9ITTede
FOODEFENI N, T3, A FOTION)
QARPVET BRET, T A & 003
QAORRNED NI, BBIH,NRPN
IJMIEIVINTI .

FAAT T 0T 6 AT AT (HoqTae &

IR /AT w2 7 i, 7fy e 2n, o
qHSATT o AT ST aat & ATHE R

e The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to

EOISIAISVER N OMATZIOVWMARAVOIATSN)
IR RADINERSIAA DR DIOW TR VCTOWINY
SNARRP IO FEHES WRTWEN, FOOTI

FOAT T AT H oTiHer fRawi 3 orat &
HfI ST ATTH A AT AT AT J2AT H Al

ATH o oI g & Tgel STTHRAT &l 3=
THT AT 8 3T IT 37T g e aearas

the terms and conditions contained in the loan

agreement and/or other related documents. 283,083 208,/ 9Te30 BIT AOWOH3I
ODSNF) wPRPROBTIE DO
NI, RCIDNAPLH wFWDED,, TOTWDOAIN
ROOMITON RaN0TRIT A0S,

IN{eNcInl
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e The collaterals lying with the Company may be
released within reasonable time on receipt of full
and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be exercised,
the borrower shall be given notice about the same
with full particulars about the remaining claims and
the conditions under which the Company is entitled
to retain the collaterals till the relevant claim is
settled / paid.

TOBIBRODN YT
2PV NF T, O30T FOSRRITI,
BT, €T30 BRTBNODTT 2WwFBEN,
AOONY FPLIE 203, 903D
2N 3OD A LT30 &3¢S
RENOBRZOT ReNONWRFT LTINS
NTWLTIT NI, TORON) AIOMOTT
BT, BRODTWIITIE O30T V3T
T_4o0°T AE3* €355° 2T IBIT). 903H

REF 3° BT, WOIONALCTOWTS,
FOOMITBIN NPT F o' NeD a3,
ROWORNI T_423°* G35B€ 200Me3301 /

FARINERRIA IV 1A RANNSDIADISIAT- NN
TOBWAO 33,38 NPATRY,L) 903
9IB/E DNTIE ROINY W, AOTRDE
JVNLRODN FRIFIONT),
BN 3.

AT o 9T TeT ATPa Hl hel o a9
STEHTT AT TZOTTAHRTT ST T IS o 8 &
STefTT =07 o U7 &M St ST il 9Tre 9%
ST T\ % Hiae AT RAT ST g9 gl
FOAT STLHAT o [ATE Bl Thc T g ATa oI
FLA 6 ATEHRTT T TANT AT T &, AT

SHTLHRAT T AT FT o dT¢ H T AR 6
T ATted T S0 37 ag o s agd
FHOHT THAE 219 & H9e /A g a@
TS &l FAT0 7@ il ghare o

¢ In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

ROOMOTAIN &N BTN D3I,
ROOMITRN aD0LRT) a0RT 2.639,0
RPI3 VRPN 30033, T/ T3

VTBEN €I VTR TIIES

AR 2353330, FOONOT) VBT,
FTOONE DEEBBOR LIINTROTI,N 203,
ROOMTDOT A0S BCPTENPL O

B3, A aNI), TOTIOD RZBIIE / THODS

UH HTHA H gl SATLRAT o ILTCHAT &l
AATHAT TS T T IHd T T 6 HIaL &
T il SIATT o ATl e &7 AT
SSTAT &, TIPS T =T gTT It
e & o7 3T IYTERAT ZIT GATET
fewiee T =TT it TaT & forw s veieueE/
g FHOAT HI/HIAT o1 5 Zar ot wer & oy
@ ST FHT &
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FOB/NY 33,00, B AL FOTIO
23CRRTe3), 33,3 L NP ATRTRITITI)

3.5. ADVERTISING AND MARKETING

35 o003 RI), Fredrédont

3.5 fasma= siR Ao

o We will ensure that all advertising and
promotional material is clear, fair reasonable and
not misleading.

D3R, BT aN3I), T)eFT
RODNNE) A & 00N, Dos03/€23 300N,
RDOBADING 203, OH)T IR),,
200d038 ABITHRC), DO Do)

DLW 3BEATLR P, 3.

29 T8 gt 3 & a9t fFFmoe oiw =
ATHIAT =09, AoTer i 98 7 2

o We will provide the customers with a full range
of financial products the customer is eligible for.
Some of these products / services will be our own;
some others may be the products of the companies
with which we have tie-up arrangements. We will
inform the customer of these companies with which
we have entered a business arrangement and if the
customer so desires, we will direct the staff / agents
of the company for marketing their products /
services.

NOBTON LIBE0NTIS 239, JLEION
TVEITOAD VI, SNP R, Ve WwBNAISLS.

YB3, FOF) Q3 SN /7 AN
TN SNTIZE3; A8, TOY) Do) €34-

ID° B3R NP, ST OLTIE
FOBINY N3 S,NPONTLIIT. Vo)

03B FOBINLRODNR €3,;-e955°

V53RN, TLTPOLT T, 8
FOBINY 237030300, Moey) NYBTON
3PA3ZLES NI, NYBTT) WODATT, €930
N3 SNP / ARNP, 23000063 e300

DY) €3 FTOTIOD A2W,00 7/ HBVOEFNPNR
3PRI3LS.

EH UTEeh! &1 I AT IcaTaT ol T @
T T TSI (1T Mg qT ¢ 348 | T
STATE/EATY. FHTLT STIAT gNT T 377 3
FATAT o ITATE gl Tohel g Torh |1 gAT
TTE-AT FUHTAT 2 | TH TTSF &1 3T FIAT F
I H Fha A1 S 9197 g/ ATaaTa
aHETAT AT g ST Ffs TTew =T ar g9
FHATRAT [ ST ICATE/EATAT & (G99 %
T FueT & Tste F FaforT w3 |
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3.6. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

36. DB SoBor® wo Fposdrne
DROT JTOONY 93 NP)

3.6 fefSesr == Wew™Tt 9T 9Te /0

Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company
shall follow the following instructions:

TOTIO) 3, NBOEFNYIN Cd23é3e>®
SOBOTN 59 3R E NF T, DO3ENA
A TVTIONN e9HTBE DV B3T3,
TIBITO 23, /9T WBINF I,

BARS TVBO) 3RTBNTT, FTOBIOR) S8
FENS RRWINT ), VADRIZT:

ST ot T SUTTHRATAT T HT a4 /AT
THTAT TG 6 To10 RfSree 0T & a7l
CTEWRTHT Sl 3TIA USie o &9 H 7=k Fvdt
T AT SMSSHITHT FLAT g, FAAT (efererd
9Tt &7 I A

e To disclose the names of digital lending
platforms engaged as agents on the website of the

FOBAIOD WL AEF ), DB OEF TN
BRTBNATPOLTS C823é3ey 30807

FOAAT T FTATEE T TSl F & H o4

ffSreet =mor 39 aTer TiewTHT * ATHT FT

B3I 3.

Company. B0 EF ORI TS BRCINS,
2 TONBRRLED. T A
e Digital lending platforms engaged as agents DB 0EF RPN 3RBNATLOTTID TSl & w7 § oy e o 29 A
shall be directed to disclose upfront to the customer, | £32883e3¢ 30RO T €3 DOFENY BOTD) . .
the name of the Company on whose behalf they are DR, T3 03503 BTToR €953 CASHTHT T ATeeh F ATHA IH FIAT T 719
Interacting with him. BB ROBBS SBRIQTS oy | AT AT fricer fea sro, forerhr e & 7
JITBNP R, MYBTON 2300023 Zz00N I I ATAAT Y g Bl
WETONTRAD) AR EIING.
e A copy of the loan agreement along with a copy O WROTT T3ODT, oDI), MO | T HHATT T UF T F TI-HTY 70
each of all enclosures quoted in the loan agreement | 5,53 03 eVE3LNRVE D AT | ST T ST AT F qhy ey
shall be furnished to all borrowers. 3R — \303;&5 o SR L
QoD By Dy OV, FOOND STLHRATSA T &1 SATUAT

e There shall be effective oversight and
monitoring be ensured over the digital lending
platforms engaged by the Company.

TOTRION) Fo3) 3RWNATROLTIT
323835 S30B0TT 9 €30 F MY a30¢e3
TODONTOD D 2FOTT 030,

NEDIA VDO, 0B ATRP L.

SN . o ~
AT T AT TS TSt U TACHTHT 9T

TTe T 3w AT giataa i st
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o Adequate efforts shall be made towards creation

TOWNTNRT 3 TDTOT TOODE IO

forrTara Ao 91 & I § SWrEwar geT

of awareness about the grievance redressal W1, Ny TDRREL) FOTRY, w1 fRom # gty yare R s
mechanism. TON I3, NPT, VBB
3.7. GENERAL PROVISIONS 37.  RoosS; DWOEINeD 3.7 99T IT99T

e PFL shall refrain from interference in the affairs
of the borrower except for the purposes provided in
the terms and conditions of the loan agreement
(unless new information, not earlier disclosed by
the borrower, has come to the notice of PFL).

TOOT 23,0 DONINE) NI,
QWOBINT ). wWwHBNART B LSNTI,
BRTIORBDR OOV 235e3000NS ). PFL
BR,7LD 30BN, (ROOMOT) &3

30T 2TONBRITI BRA 333930803 PFL
S MeHST, WORVNTT3 003)).

oS 0T AHHIT F [l e oat § iy
T 39T Hl BISHL SUTLHRAT & ATHAT T
TEAAT & TSl FOT (T T {3 75 STahm,
ST gl IETARAT ZTET The T2t 1 8 o,
Frodhuer % e § T o 2

¢ In case of receipt of request from the borrower
for transfer of borrowal account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

AT W30 BNE BN
FOOMPTVOT 03O A, £3,)8 TBTI
FOTPETEA),, PFL S A 9500 €3F LT3,
030e)WRTTUe BWT, LdS030ON),
ALTOAT DV0TROT 21 DINY wPn
3PAOIMIR. OB TNOE 3TBOAIN

FTORRN LIIMIIION DOV ET
23,0BE DODEINY &TyToT YTI3 .

SYTTHAT & ILTHAT @I % GEqTALIT % (o1
ST T g =l Rt &, Sgafd a1 segam
7Tt Froswue £ st 7T #3121, s
UTH g it arre & 21 o % dae sar &

ST OHT FITHATAL0T T & A= qreasft

ST oTdT o SATETE g
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¢ In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

FOONY TIPS JRODTE),, PFL
FSADND) T35 FTITPI,
ACTBIPTT, OV NVTRBTEBN
LIVOITROTT FNONTE). FOOMTON
3RO0TWT ACTIYT), TOONY
NP IMON WO BWIES AI0sD.

NYBTCLRODN 303TTIeN 33,

SEOTT T AT o T § TTOhRue T &l
AT ITHTSA Aol AT SITUT| K0T o areti
T =TT g9 § TR TRLH FIAT, T T
FHEAT o ToTT ST T TINT FLAT AT

TURUS Tg FEATHT HT o ITHH FHAT
TTEHT o T s ATAT AAGE 7 A, Toreeh

products and facilities including loan facilities to
the physically/ visually challenged applicants on the
grounds of disability.

By R BB P, LORETTITON "o
ROZNYH FDTOI 3 S, Neh 03D,
APOLRNP, LTI, OT0e)TK
30035 3D,

22,00 O30T L9RLIs BWIER forT =TT &7 ATeent o 97 I=a adiw '
33D, DO PFL 023 SBRRIZ3 AR F4A o o0 0Ty &9 9
NI, BTN NYBTTRONN ART, sforfara B srom)
D3N B5e3TBOAREN 22,0
ReNTJE TN 303 ABMIZTI.
e There shall be no discrimination in extending eIOTE3;B5TI 3T a3 T3y203/ TsheTaT o STeTe 9 ameaw/groarted

ATl 1 0T AT Flgd IcaTal 3T
GECIE IR EE R E K R ER I

Tl T ST

e The clarification issued vide RBI/2019-20/30
DNBR (PD) CC.N0.101/03.10.001/2019-20 dated
August 02, 2019, on ‘Levy of foreclosure charges/
pre-payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to individual
borrowers for purposes other than business shall not
attract foreclosure charges/ pre-payment penalty.
The status of co-borrower shall not be relevant for
this clause.

RBI/2019-20/30 DNBR (PD)
CC.N0.101/03.10.001/2019-20 DI20TTI SSNAY,
02, 2019 T 3T0T, 23052300330,
BRTVITEA V3T N L3NPNMoN 3,003T
FOONATON 00T FRLEIONT BB
9B AODEY) A 3),e0TIAY LS
DONY) / TR -0e38 L30T,

STAERIHDE). DOT 'FRLE3ON® Teés*
3% SR NP BT

ATATE/2019-20/30 FruAetaT (=)
T FaY % dgd STSIR<0T ST R T 3T
101/03.10.001/2019-20 f&=T= 02

ITET, 2019, FANET T 7 AT 15T U7

TEISTRTE [/ Ta ST S[HIAT T a8
ST o FATAT TRl 37T I29T g
SRTT STCRAT T (U 0 foRefT off werrfear

T TH AT 9T ISR 9o/ T3-$RTaTT STHIAT
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R30S B, NP/ FPe3e -3
COW'e) BFHZ . RBD-AOOMOTS R3O0
88 RO ROWORIZNTIHD)..

Tel TREIT| HE-SLThAl sl *ITd 39 &€

e PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same
is available on the website of the Company.

PFL FOBIOD W&, B33 D30NS,
ROV RW AT FO3INY (EMI) 355003

2;008.F AONY AT FRLEIOTT 208,
B3R, eNTIBRODRIE
SOMERPBRTR, ANOTLRT sH3),
SIANETOIAINIOWIMA I S SIA TN [

PoRT T FAT F THTT AT e AT
[N [N o
STTRRTA 30T I¥ FATTENT 4TSl &3¢ & TEe U¥

RromfirSer Rraffe B # o 72 St v

ATEATEE I¥ ITAH g

4.CONFIDENTIALITY

4. PR3

4. M9=NIaT

e Unless authorized by the customer, the
Company shall treat all the personal information of
its customers as private and confidential.

NYBTOOT DI, L9IRNTYIRRPAT
BRTI, FOTION) I3, NYBTT ),
BgONTT 235030 30N, VAN D3I,
PRe30T3) BONBRIZT.

TS T UTge GIT ATeeha = T S[Tw, FHae
SO TTET ol THT SR ST &l TSt t
S IO AR T

e The Company may not reveal transaction details
of the borrowers to any other entity including
within the group except under the following
exceptional circumstances:

FTORDON) 9T THODIRPT ADWO3I
03503 V3T FEITT, MOOMOTT
S TADINLVEN N OIAL> IV
2230B0ONTER2IOTTI), 3T €93 88 TN
QRTINS FOWRPENSE),
BRTIITCA:

FoeT Aot srmemeor gt #ir
Brehe Tqg & drae Gl of srer gear
SHTLHRATAN o AT [AaLIT T GATHT
Tel T THhT &
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The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

TOAIWE, ROA, NP, TSR 0D

ROR NP, CIBIL 30T T)8¢3° a3v0dod
FOTINED, RBI DI, 95300 93T
23950TNE/TEITORD AOA, NP, O30T

Y3T Do, TCOW) 9T 00T 43T
AOH0ZT FOR NPT 350d0d ALDTO3I
TORTWT, G0 AODOZT TOSPIING
FDROT 3302030D, LTWNRIHTD
FOBAOD T3 a35090NT, VW3S,
V50020050,008), BRODTIES

V50300 0NNE) NI, VO;ONTDOBPNS)
A033.

FIAT FT FdeT g o ag Feriaes a1 [faamms
FTIA G AR TG HY SraH Jeme®
=TT, FTT Taaq USiral, e SHi hiee
AT HFAIT AT T AR ATHA BT
ATCATTS ST AT o7 S fa=iia S, #re
T T, Fa 1 AT Fe 97 s A
e e S =TT EERTor Tt §

- Customer has authorized the Company in
writing to provide such information.

- €903 23502030D), WTNAE)
MYBFT3) FOBIN DDIzo0N L9TT
ACBTI,T.

TTEF « FHAAT &l UHT AT T&TT FIA
foru forfera =0 & srfdea B 2

- Ifitisin the public interest to disclose such
customer information.

- €903 NYBTT 239030 30DI,
23TONBRRIIH T AORE BT
03RO, YB3.

{3 THT ITEF SR T GATHT HLAT
A+ f2d ¥ 2l

- Ifits interest requires us to provide this
information (e.g. Fraud prevention).

- SR 8% 2350303000, 2WwTBNAIS
eIM3Bsag) W3 IRZONAD RT3
(QVTOBCHBN WOV STWNEITN).

I Taeh fga o o g/ 7g S=ail J&=
FEAT ATTYTF ¢ (ST ATETST T THATH)|

- If the borrower defaults to meets its obligation
towards the Company.

- AOOMPTI) FOBIN 33,
2303530030, FWRT;ARD) JeFNTT.

T3 IYTERAT HIAT 6 T TqT I I 2T
FA H T FAT 8
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3R IMHIE,

5. INTEREST RATE POLICY 5. 28, 30 €3 5, TS &< A
e The borrower will be communicated the ROOTI LIV IONT, 3P AN ST T HS[ET 0T GAAT oo T ITLHAT I
annualized rate percentage in the sanction DOZRTOS DDC3ONC) TOMOTIN q@l—& TEITAST & a9 27 gfaerd F 9 &
document while communicating the approval of a TOACE B33 56%@@&533
loan. * g foha s

e This rate of interest is arrived at through PFL
interest rate model which takes into account
relevant factors such as cost of funds, margin, and

B8 8, BT, PFL G, 3T
WO ENROT 3T, TOTIIMI I, AT
QPN 2323, e0RED° 203, e9TTIONTI

g =TS 3¢ TURUS AT &% TS % HILTH
T fAewTelt ST € ST e T AT, AT i)

gradation of risk that does not discriminate between
classes of borrowers, but rather tailors the interest
rate to each loan.

RO POV, WFRIZLE a03,
T3 FOONMOTCT el WRSNENY STV
3033 30BN, WHROR

F)3O3 RO RODT, LIV e3T3

8 BT33), ADBVRODRIZT.

risk premium. SLIICNOTOIB F0LODS LHOBNT, W ST ST ST 1t 1
neasSn SRR, 3. &A1 ¥ Tl 2|
e We take a comprehensive approach to the V0 LITONT BOIFIN, ST, TOTO) | FH TITH F FITFLIT % o7 T SATTH

U TIATA & ST SATLRATAL o av1 6 S
ATHTT Tl HAT g, diod TeiT 0T o oIy
ST &% [ AT HdT gl

e The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-by-
case basis based on multiple factors which may
include the borrower's cash flows (past, current and
projected), borrower's other financial commitments,
the borrower's credit record, the security for the
loan as represented by underlying assets or other
financial guarantees etc.

RO, AT DGET DI, 93T
L3 LARDRWIBITOT WO W3
FOOMITN SN BORINF ), (So0DS,

TRL,3 DI, ABete3), MONTS 933

FTEITAAN W INYD, TL3E3* TS,
e300 N303 B, BINY) 9500 YIT
TEITOAN VoIONEH BI;DNP O
TR AOOTW 333 W FRPOTTBIS

FEOT < T AT 3T 39 9T sATS it T AT
T WA o ETT I AT qa s a1

o STar g, e i F1e! 9 srearia grat

g, o 3gme w1 e yarg (U= aqqm™
ST SATATA) QTR BT Tohel 8| SETTHRAT il
FT o Iaagary, ATl & Fiee
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W LOINY 3530033, SRLBTROTIY farts, siaftea gfvEafat a7 s BT
903D Fy3LT RTOINY SPTT 203

D23.DEDNOT B3Pe55305 AT ATfS IRT q90TS TS 307 o forw qeeT |
BB .
o Such information is gathered based on . AOMITDOR LBNRRE 30203, T SATAHILN SETTRAT FIT T Al T
information provided by the borrower, credit F ¢35 TTDND), e35030TE3, 2D 303 & ¥R Ry o
reports, market intelligence and information 5333 203 wbﬁﬁoéo‘lboc? ﬁorﬁ%oé’\)w SR, slsc ATSITE AT ST %
gathered by field inspection of the borrower's m@?@%&jab% ok mao\%OSJJEﬂdeS ATLTT U 3T IYTCHRAT o LA o &7 TALrer
remises. @ ? o
P 233 9038 0% 30D, AR TG
RoNdoRIMI .
(01 Tht; l(llompani/dshgﬂl charge irfltire?t f(rlom tﬁe 0BT, MY,TIONR, AONY 97,5 FIAT AT T G F ATeqTAH FGIAdLIT hY
ate of the actual disbursement of the funds to the ; ! o e T T 91T T Fﬂ?ﬁ
customer and not from the date of the sanction of SO OT0EOS WE. DO Soe il N i il
loan or date of execution of loan agreement and ’ “ @ WAV : AT AT ] THAT & oI it aE |
shall comply with the instructions provided under 2 A0y, T S EASEoIRS O E R EGIEED ﬁz]'q 3T AT FE - AT
RBI Notification on Fair Practices Code for ~ » E R ” C = .
Lenders — Charging of Interest dated April 29, BSETD T W 05SSR S5 EEEELCERICIE S 3”@&5‘;” e 29
2024. (JES VDY) A0 ?N;’;JQ\)O (I SNONFEYNIOV) 2024 a’_) ﬁ-q Trq ﬁ%Qﬁ- -
QTO0T0T B, 30T, TLMITONR 0t

T950I0IIT LT INY BRCTTT-WR,T0
QFNE B0, Wy 29, 2024
QT03TT BTTWR TR, S0

)

WENATINTIT BRWINY TIFT

ST,
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The approved Interest Rate Policy including the
approach for gradation of risk shall be published on
the website of the company and shall be updated
whenever there is a change in the rates of interest

WTIONT 3)ee3eTTF, A0 T &, BRED
WINROTEOZ, LT[ RT W, T
eS0TI, TOTACH IR ETTD,.,
TBLERTRMOZT,T W02, WRLTONSSD,,
WTTOTBOSTTINS R, LTI,
SQETORTIMOZ,T.

TATha STTST &L A1 ToTaH ST o IS 6
o grehror oTfie g, FoeT il JadTze 9%
STERTISTT 2l STTUR(T 31T 3477 &30 § afaad gid

¥ TH A (AT ST

RESPONSIBILITY OF BOARD OF
DIRECTORS

NTCETT0 HOoB PO 2302300

e i< & SreErd

PFL has laid down an appropriate grievance
redressal mechanism within the organization. Such
a mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of
Directors of PFL also reviews the compliance of the
Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels
of management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

PFL 33, ROABRPT RT3
FOTNTRTI3 BWOTBOT FON IO a330y
ANTRAE. 9O0ZB ToONF IO ey) PFL S

APOETBNPOT GVOEIITNE D),
JRBNPNR FINPWIMNI T aNI), TR,
F0DT NT,3 3NELTE). de3z300

OB IMIBT O3 DWIBRAISTS. PFL

S AESTT ZHOBP ORI V95030033
e3FVH/NY BT LIIRVARTT 03I, ededT3
BO3TW DWEBBONE), TOWITRTING
BOIBT FoONE LIPS

FOONE DeIEBHB O, BODCORIITS.

€903 ReAXTF NY TRLRETS BTN,
3)483002T 30T ¢S HOBPN
2D XD

TUHU o ITH TS 6 Jia¥ T %

st=a forraa Mo a7 8, TEr a ag
qgiatara wzar g & fuwee F o & o=
2 arer adY faTal i 0 F 7 9T I FT
¥ AT A AT STe drowue w1 Hae
HEd Y9 6 AT T2 a2 ey sqage
HiGdT & T e foeraa Famr a7 &
FTHEATS sl HT FHTEAT FHXAT | UHT FHIeATsH i
U FHRT ROTE IqTIRe e a2 9 v

STEQA T SITUS(T|

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 25|29


mailto:customerservice@protium.co.in

Protium

7 RESERVE BANK — INTEGRATED 7 DRFE 230.05¢ . ROBR &I —
OMBUDSMAN SCHEME. 2021 S 7. {94 9% - whiga ArwaTe Fier, 2021

WOWITT,DD® A,fe35%, 2021
PFL is covered under the Reserve Bank — PFL €930, DRE 230503° - YOI eé3cs m o o e
Integrated Ombudsman Scheme, 2021 (RBIOS, 5 0 ° e 3 Sl AT A,
2021) shall comply with the directions provided &%%%@gjé?y 2?3?51 (;igs' igg 2021 (rbios,2021) F Tgd Fa¥ AT T §,
under the said Scheme. The Ombudsman Scheme © ), WP RCAOINT, ), N ST ST T
along with its salient features are available on the ABRLBIONBONE). WBNREDTI T T 20 T T A -
website of the Company. QATRETIINP I, L9NRDR IR, DU |ATRATT AISTAT 28 J=H Toegell

T TraaTett & AT FUAT T TIHTSE I ITAY

3, LITIT TS0 33,DR, 5P, g
FTOBIOD WL AEFID), ACTBINT.
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8.GRIEVANCE REDRESSAL

FO0TNFRTI3 IDHT

8. frwraa A

PFLs policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within
the organization to resolve disputes arising in this
regard. This mechanism shall ensure that all disputes
arising in connection with any matter pertaining to
business practices, lending decisions, credit
management and recovery decisions shall be heard,
and the response would be sent for such complaint /
grievance. For details, please refer to the Grievance
Redressal Policy of the Company is available on the
website and respective offices/ branch of the
Company.

3T, VT, N, TTT BT FTT0T00N WS,
T050300300T 0N STRIBLTILTITI0 TS,
= [P0 PFLS 2020303,
83 88,79, PFL 503,031 905,030
QIPTNTTY, TOTOALS ARE, 0T
B20T0BRTE TOTOT F0NFATITHD,,
ANDTRAT. 05T
T30 AGOFONYY, 38
DIRTRE JTIFONST Towod
DROIF; FOWOPATIOZ VT
QTTNTR0,, BOTTRNORYT
TRTI/BO0TIBRTINGR T,88,0303033,,
PILTETIMITYTIO WOTIO B3 TOOIFLITIITY

D0 BLIZANTY, O

8)

L
2

20BTIJRANT,T. FOTA0R FooTBBNTS
ZOTOT Qe 30T LmoNnenN
TIOR3, TOTAOD WUWFEET SRel

W22, FOTAOL 30370 FUeOML/
TBNTDR., T3 VYT,

TUwTe {1td T9T ATEHT % 1T AT A<
T 9 F SHEgR AT 94T FAT § TUhud
7 TH Heel W I<TH I ATA TAaTal dl g1 Feed
F forw g & o sf=a e e a=
T 9T 2 (AT 198 95 q&f Jg qEiea
T o =TTt guret, Sa Aot #ee
Seee ST AT i & "ataa et of

AT % Hael § Ioae g arer a4y foramat v
AT SO 3% UHT feremra/feermaa & forg
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T ot Y FeETEe I U B
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9. FORCE MAJEURE

9. PPCT*F CNT*

9. ITATIAT AT

The various commitments outlined and made by the
Company shall be applicable under the normal
operating environment. In the event of any Force
Majeure circumstances, the Company may not be
able to fulfill the objectives under the FPC to the
entire satisfaction of the borrowers.

FOBRION) ANDBRAT eI, 3003
)G WBINS) Toa3i0s

TOODE DSEBHBO AaNODTE),
93,0020 e3. O0e)TIC FPCATE a0Ce0°

2,333NY oW TE),, FPC e9&ONE).
ABIPNTIET LT LBNPD, FOTIOIN
AOONOTT AOTPEIE 3y, 0 a0E3,T,
FTPTAD) WP,

FOAT GTT STederd oY =t s fatser
TG d Ty qTHTT TATAT aTqTa<ol & Jgd

AT g et oft srorearfera =t i fufa
H, AT TH I FOA H TA AGH ST Gl g

REVIEW OF POLICY

D303 HBOBS LTS

Hifx f weften

The Board of Directors shall review this Policy
annually or on a need-basis i.e., in the event of
change in regulatory framework or for business or
operational need (whichever is earlier). Such
updates / changes to the Policy will be
communicated to the relevant staff /personnel
(both in-house or outsourced) and relevant
stakeholders across the Company.

QTeFST TDOOTWPO B3 eS0T,
DIXFTON, P BINS-LSPOT0T w0eeS,
038, QWOPNOBT TOONFLITLI,NSD,.,
WRSORT, CSPWo Wo530T0 IR
TI035F3TEBOR LIRS 5(O3WRYTI0 BRTEN
WTIZ,Twee W) RoTPFRD,, 88 e&0DH
DRVRBRTS RIWO3,T. AN BRBSOT
Q0BT VNCTTLIN. WTCORHBNY O30
33 ,,00003 AW,,00/Bs8. RPN (WDT-T2A°
VD BETARCTTF TRRT) &03L,
FOBR0ITT503 0D 33 ,0WOHS
WPoNCTTTONR 8PRSCNNS,T.

e de FTaET A7 AEeTFATHR =9
T T e wam, e s = o
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Any deviations from this Policy can only be
undertaken with the approval of the Board, unless
specified otherwise in this Policy.
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