Protium

while dealing with their customers vide Circular
No. RBI/DoR/2023-24/105
DoR.FIN.REC.N0.45/03.10.119/2023-24 Master
Direction — Reserve Bank of India (Non-Banking
Financial Company —Scale Based Regulation)
Directions, 2023 dated October 19, 2023 (as
modified, amended and updated from time to time,
the "FPC"). The FPC also seeks to incorporate
various disclosure requirements prescribed by the
RBI vide its ‘Guidelines on Digital Lending’
(“Digital Lending Guidelines”) dated September 02,
2022, as applicable to the Company’s lending
business.

URUA® hATh RBI/DoR/2023-24/ 105
DoR.FIN.REC.N0.45/03.10.119/2023-24 HEX
SRR — NeTce dp 3% SHEAT (ATT-JEhIT
BRIATRRIA HUAT -Thel IS JTl0)
fe¥éer, 2023. 19 JiTeretar 2023 TS (TR
HIPT HUSE holdl |, "FPC").GaR AT ATEehIRf
TIeR AT AT IGaT NPT HIURe
CTIERIATS! Aldch |T dhell 3Ted. FPC HUATTAT
ol SHSHTITRT ol9] 3 eleAT 02 HTCET 2022
Ui ‘BT dollaiiel ANTEE ded
("BISTCH HolEyID ATTEAH ded”) Gan RB|
GaR e dheledT [EEY TehElehiuT JTaTehdra

HATIY FIUITAT STl U .

ENGLISH MARATHI HINDI
Fair Practice Code ¥IX Ufdey P ST srEgr atar
PREAMBLE T TETaAT
The Reserve Bank of India (RBI) has issued Reree I 3T SEAT RBI) A ATA-SERIT ared Rea g% 9 A-dth A< fataa &
guidelines on Fair Practices Code for Non-Banking . . . i%nz =B LR Fﬁ%‘cﬂ e Frorfaser ST
Financial Companies (NBFCs) thereby setting BRI RIS HUITATST (NBFCs) ATSTdT TTaER :
standards for fair business and corporate practices | Gfeay AETEP aed ST el 3. fohT &, 3109 TTea & 9T FAGgE Fed G707

TSTeT =TI 37 FIATEE TAT3A & forw a1\
=qrfoq fhu 0 €. J%@7 F RBI/DOR/2023-

24/105 DOR.FIN
REC.NO.45/03.10.119/2023/24 Master
Direction - =ra &4 aif® 2feam (Iz-dfEm
A st - wher e e A,
2023 fad® 19 FF2a¥,2023 (THT-J87T 9T
TOTTE 3T 3=, "UhRdT=")!|

TheCompany in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.

HUAS aA ATINEID deaicar eHTd
hutear ad Aofidhe scueaArear &
SUGTAT BRIThTITHTS! WTellel h3R Ufded
P (“FPC”) TAIPROT 3TaeTdh 3Te.

S faw U fEenfAaert F SEm Faet & o
eferfra a7 st e it wfafataat s
Icare T Fefy AT Fre 7 =T * forw
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It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race, caste,
color, religion, sex, marital status, age, or
physically/visually challenged.

Td Ut 3TSIGRIAT aer, Sird, 3T, 937, 9T,
denfees TR, a2, Thar AR £5edT 314aT
TR 3R ASHTT & IRAT HBES Scdlead
3Ty & ¢UITT A UROT 3% 3T
Terel

TEA, TR, T, &, T, Sanfee fufa, sw &
AT, ATARF/ZE & FAFARTae 9291 0

=T g+t T et F Fie IS SUTSY
FEAT GHTLT AT & 3T Tl

Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it
on the company’s website.

AT UROT | ITehilt AdcdTa w7
RYSuaTIOY oY ¥ 302, M AR gEETn
AT~ Yed=, icHTea 3MPT |l et
HIATS. 3T 3TFA B3R Ufdeg s

AT AT T IRt o T (AT 37T
fAcTeT A HTAT g1 FAT FHATL (HoTe,

THET S I AL & FZIAAT, TATEH

T HATY T HOT1EH AIAT IM=q AR

HUATIT dIHISEAX TTehel TTHATAT ATEehIel
$had]

HTEAT &I HYAT o0l dTATEE T STARL A

TR AT o A w

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and collection activities. Our
commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology.

3R Ulded Bis = IAcsTaul & HYOT
TEAH Sl 3 & 3 GAed &e.
HUATIT B3R olfeser UfdFead ear ArbfeT,
Hotrdl ST, UERT, [T 31T Hdhole
ERATheTUTEE AT AT I Yofek
A BITeT. AT FAEERY, SEE  HATPT
AWTUNETOT hIeha, UIRTETOT 3TPT JIATATT
TEHTd AT T FieddATS! AT JiRIcTh!
R ¥

=0 A qEa w3 o fFoqer srage afgar
T HTAT T TS Al [SFHET glFhatar i
fAoer AT wormd B, s 3,
TATAT o THT Tgeall 9T AN il fAoTer
ST "f2ar F Tia Tiaagar #9=rr f
STATISR! & HaH H HIHH TIAEAT 3T
SRR &1 AR o smmader # waiha

T ST |
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The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations
reflect our strong commitment to fair lending and
that all employees are aware of that commitment.

hUAT HaTeleh HSh NPT INCS STaEATTA
Y § GAREd ddld &1 e R Ao
ol QAT AT TG qaelaed
yfafefaa sxaa 3T 99 wear=aET =
TaAdeYddl Sofia 3.

FOAT % e A7 ol afiy yag" dm a8
A2 e & forg e &t T2 Jormst #r
w1 F3 & forg e 8 & gam J=res
fAeaer =7 39 % 9T gAY weiga Staaaar i
TAT 3 3T 7g o et o= 39 afaagar g

T 2 |

OBJECTIVE OF THE CODE:

CIEC AL

T T Ig8T

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards. and
building customer confidence in the Company

eI cTIER HIATAT AT Geddl Fiafad
FOT IMPT FFATT Tessd VT o, did
HUAHALT ITehraT ERAE TAATOT et
i1, fSueT NPT ERATHTE Ueidiar TR
HI0T

* TTEeT & ATT TAZTE T THT TATAT FT

fTHT AT =LATH HTAF TATOT Fh T,

TAeTer 3fT AErEHE TATA FT FTEET <aT 2l

To ensure greater transparency enabling
customers in having a better understanding of the
product and taking informed decisions.

JRIH URERATUUTTETS ATEhIAT ScUTGAT
ATl 37RIh ARTCATIDR HASIGA HiIT0T
SUTehEe ATeeh 37K ATfeagul [AvTT 85
reheiel.

* ITATE il Aga< OHE @ S gi=a o
I H UTg il TeOH a7 H T qreaierar
A2 ATl
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To ensure that clients are advised of the terms
and conditions of products/ services provided in a
comprehensive manner for their consideration prior
to commitment of a transaction.

ATEehicl] TAERIAT TaddGUdyd! EaRId

HUITHTS! GAHATARD UHIl UGl dheledl

« I8 ATET w2 & o & areent # Je

FT Taagarel ¥ 98l I (=1L & ATIH

SATCATTIAT AT e T Al Alfed! Hoed
feear Srara.

Ttk o IcaTel/Aaren & Rt o orat i
qATE & STl 2

To monitor and administer client accounts in a
fair and transparent manner consistent with the
terms and conditions of the facility provided.

el dheled GEAAT 31E g

QIO ATeehi=dT WIAT fasgey 3T
UReSh U fAdefor oy 3PT i
ITEATYA T,

TR T TS T & AT ST ol & AT
fAeaer sfiT qreaeft a<er & uTes® | i
EUREIE RS ERPCETTI

Recovery and enforcement, where necessary, is
conducted following due process of law.

BRACIATAT ATY YEhAcN AR d
QAUTCAT JTPT AT ol ST,

o FHAT T FaaH, gl AALTT g, FILA il
3T st 7 aTas F:3d gu T STrar 2|

To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.

AT TS IR Eied heledl o]

«fAoTer goTett | HetAa s ters g

e e glafitad wyoarars. et g et &1 sgomes gt e
THE FAIR PRACTICES CODE APPLIES TO | 3y Uiiedd @5 @raliel &1 o) & St s fie Rafafea &=t g arg gar
THE FOLLOWING AREAS S 3
Applications for loans and their processing HATHTST 3ToT 3THT = UERAT o AT T AT ITehT TIHTEAT o o7
Loan appraisal and terms/conditions ol HoTTha 37THT 3TET /1T ST HoA TR A7 Aaa/era

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 4|26



mailto:customerservice@protium.co.in

Protium

Disbursement of loans including changes in
terms and conditions

378 NPT AATHNT ISl de Pl [HAUT

o M9 UF ordt § g gigd T T

demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology. The Company’s Board of Directors and
the management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.

GIEGER]
Post Disbursement Supervision ol EIIUTEIE gIaeyor o GG & 918 AT
Advertising and Marketing ST 3T [EY0T R ERIECEE ERCLLIGH
Loans Sourced Over Digital Lending Platforms | efSreer oiEIT TolchidHaT Ficad Hay e mor g9 T =T HIT
General Provisions AT didar ITUTT T
9
PFL’s commitment to the FPC would be HAAR SAEIRAIT, ST 3TPT T@TaLI&ToT Q’Eh‘lﬁ?ﬁ EIC] CPFQW 1 FfderEdT FHATY

PTIHH, TRIETUT 3TPT dTATATIT HEHTT PFL Y
FPC Y ATRTThT ELTdell TS, U TATelh
HASS 3MMPT TATUTTA ¢ GIATTT Aheoarardy
BHTS heledT USU YT PUITHTS!
STATIER 3MTed @Y T SR FPC Hl T8 aaeaeydT
ufAfeifare ea 3T | BT FPC deg el
ST 3Ted.

ST T o o [oTaTST § TRT9d gl FHI=T
fAaers #ea ST vaed =9 a1 & gEid
F o forw wavstt sy wurfa e % forg
SreraT € 1 38 g9raq uwdET & 9 UE
AT TTATEAT I AT 3 AT FHT FHATAT
FT TEHTET % a1 § 74T )

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 5|26


mailto:customerservice@protium.co.in

Protlum

APPLICATION FOR LOANS AND
THEIR PROCESSING

3.1. ol 3MPET IIT YGBHATS! 31T

3.1 0T § AR TF SAHT THERLU

All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.

PoraRIl BTN FE B ST Ehar
TUTfAR AT FhdT holeRTeT AT AT HNT
374,

TYTTHAT o AT THT THTE SAST AT TATA
FTUT H IT IYTTFHAT ST AT ST ATAT ATT

il

Loan application forms of the Company will
include necessary information which affects the
interest of the borrower, so that a meaningful
comparison with the terms and conditions offered
by other Non- Banking Financial Companies
(NBFCs) can be made and informed decision can
be taken by the prospective borrower.

PUATAT Pol ATHALY PolcRIAT T’
RO OTAT ITARTE ATl FATART
3, AVPET ST AT FpIT ET HUAT
(NBFCs) GaR 3HTHT dheloar 31T g Qreifell
YUl Tl dhell S5 A JET HHH
FoIGRIPEA AT AT Odel S5 AFdTd.

o FOHT F FLOT SAST T § SMF9TAF TTART
ST BRI ST IYTLHRAT o fd T ToTiad
& TRt i orat i e T ST TH T
HATIAT IRl g7 =g o foram s
GED

The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents

ol 375T BIHACY AT el HECT
Sigell Ulfesl AT 3eold 30T 3TaeTH

o ST ATEEA T H Ara T 3 q1F ST R
ST 3Tel AT TEATASI| T Sl g

will be indicated in the acknowledgment.

UrUTIAAE 3G hell STTSol.

such as address proof, Identity proof, income proof | 3. raraly ETaVaSI= Fad AT I 6T FATSHT TEATASIT o0l FTehicah AT SI& TqT
etc. will be submitted together with the duly -
completed application form. GTIT g, 3drar qTdT, SceeATaT Qe ST, TESAT STHTOT, AR JHT07 AT ST g
3. q8X quT dheledm ISEEd FAHFT Fel EIEECREECIRISEIRERIESIRET
CICTCH
We shall give acknowledgement for receipt of | g &t 3197 H@eTT UTad)y HTF S5, Pol | o = Tl T SrrEet v aTh v arad #
all loan applications. An indicative time frame s ) )
within which loan applications will be disposed of AT PTGel SAToATT Fremad T § W Fiehash T AT ILqTS STTUIA
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All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria
are declined. The loan status whether a sanction or
a decline is promptly communicated to the
customer in writing or verbally.

Y ol FASI hBC Hedichel P TSATBUIT
TR YUt U=l 3l 3R, 3MMadh
TMEETET YTell & HIUIR 31eT ARl

ST @l HSX FTelel 34T Ehal AThRel
Nl 37T ATEHTAT WY EhaT it dTcehlcd

Teft 0T FHRAAT e TeaTeha i qeaTId
STohAT o TRT B o oTef & Srufera Araaet &
TRT Tl I ATl SATARH &l TEATRIL AT [ TT
STTAT g 0T Tiahd i AT SAFATRTT gl hl

feufa & I ® aTe® it a forfea a7 Jifes

CONDITIONS

hesdel ST, =9 & o S g
32. LOAN APPRAISAL AND TERMS/ 3.2 ol Hediched 3METIE / uclt 3.2 1 g T FRam/ead

Loan applications are subject to the credit
appraisal process followed at Protium Finance
Limited (PFL).

FHATIS 3157 & WCTHT BIAH [FFCS
(drThTer) HATS hiEC Hedihad TEHIATAT
3T 3.

FROT TG TTeqH Heqq forfHes g
SIATE TS FHiSe AT TOHAT & T &

At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.

ol HSAT dabl, AL helell holldl Tehd,
T FHoATAT THATAT STl UGUd, FolgRTA
] BUTRT aTNeh &A1l &, UBhAT oeh, hofrar
hreTadl, FAJeT HIHD Tl (EMI) &, S
Y Pech dHT Yech T #f19] 3elel T
aueler, FolgRTeT ST Ehar TATAG NT
[ERaT FoTGRTET TSI 31AT WV [H0Ed
TARUTT HATHTSN 75T IRUATAT SR
HSdel STl

0T HS[AT 6 FHE, 0T AT T AT T b
I ATAT TAHIA T, 0T AL & AT Al
fafer, ITEaRdl 9% AN 4TS sl AT &Y,
SEERT Q[eeh, 0T AT, IF FHIT AIHE
e (SUHSTE), 3177 AT 9[65 Si¥ 9o 3T
ARL B AT A faa2or, =0T srerash 7 ST

IqT TATHIT ATHT IT IUTLHRAT GTT THSAT ST
Frett Aot § forfea &7 § g T smom
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The loan disbursement process would be
initiated on receiving the written acceptance of such
terms and conditions as mentioned in loan / facility
agreement. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of
disbursement of loans or shall be sent along with
the welcome Kit.

ol AHYUT PRRTHALT FE hedldR 3720
HE T AT oI Ffpll FABATAT bl
[EROT UBRAT & hell STSel. HSiGRTE! &
o FACH AIUhUS gaR TG Saell SiSel
NPT AT AT STedT ST, Hol areuredr
JBT Pl PIRTAT Th Ud AT FolgRIAT el
SISl EhaT delhd Fhc TId UTSH STSdl.

SFUT/AET S | Ifeataa v Fa &
orat st forfaa Tt ITa 21 9% &0
HTAALOT TThAT 0% T ST ATAEH hl
Tg ATTET AgATd TTURTS G TET SATUT
A IAF Tl o TV SIToTIsor J9eitd i
s gia 707 foaeor & g gt SUTeRdt #i
= SITOAY T FAITq e o |7 9IS ST

Penalty, if charged for non-compliance of terms
and conditions of loan agreement by the borrower
shall be treated as “penal charges” and shall not be
levied in form of “penal interest that is added to the
rate of interest charged on the advances. There shall
be no capitalization of such charges i.e. no further
interest computed on such charges.

PIGRIhSA ol HIRTAT 3T T A
Uieiel o $hedldegel 5 HhReArd AH 'S
ek AT TSl TP "SRR
PRl TS SAALY JAlSeledT alcHd

cdlatledl wUld Sllpikell SllVIIR FI'I@' . 3R
[ PIUTCE! HTSTNAOT TR TSN, FE0TSl
3T Yo’ DIV TS AloTel SUMR AT

SHTHT, TS IUTLHRAT T 0T THATT 6
TRt 3= ordt &7 SIqUTe T I o ST AT

ST Yo" HIAT STTUAT ST "SSTR AT
F ® T H Tl AT ST S o e 9w

T AT SATS %l ¢ | SITET SI1aT g1 UH Sl
T TS G107 Al g AT, UH foret oF
9 IT IS SATATITh SATST %l TUET A5l i

ST

The Company shall not introduce additional
component to the rate of interest.

SATSIEIAL BUAT ITAREFT Teeh #I19] B
SATe.

FAAT o ATT 7 AT =< H ATAN=F T q9r
GEIRER
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The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of loan
contract without being discriminatory within a
particular loan / product category.

SIcHe e UHTOT A9 318, 3707
[HRISC FHol S AONHACT HGHd J ddm
ol PRI Hifdd 318 g erdid areld
Ao FEHITT 3.

ST 9o hl AT IT=Id Mt 3 foreft
forere ot o e se9Ta o foET 20T arEy
& AT AT ST odl & AL-TqITAT
ATET BRIT [ AT A0fF

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal
charges applicable to non- individual borrowers for
similar non-compliance of material terms and
conditions.

GARTATARFT A FROTETS ‘Fafddh
PSIGNIAT AN heledl Holledl dTedld
ST och & HIfAd e 3MPT AT Tt

Uleled & thedldegel IR - hAeRIAT

R IYTY 1T T 0T o ATH |
SSTCHeh [, SAAETT % ATl T 391 &

orT gy R sfie orat & awr -
AUATA o T - RETd Iemehal 9¥ AN

oITI] BIUTT SSTcHeh {[ehTUall S .

ST 7 | STTEF Tl gl

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the
borrowers in the loan agreement, General terms
and conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever name
called forming part of the loan agreement in
addition to being displayed on the Company’s
website under Interest rates and Service Charges.
PFL shall mention the penal charges / liquidated
damages / additional charges to be charged for
default or late payment of dues ‘in bold’ in the loan
/ facility agreement, besides mentioning
prepayment penalty.

hUAThZ, ST bl JATUT NPT HROT
PolGRIT ol PIRTALY, TTHT 31T T Qrdf
@ thae TeTHT), 31T ABUFD FhaT Pl
HIRTAT AT FEULT HelUedT SIOTRAT S
PV GEAVTSTT TUSEUUT 3T thol S5 dl
. JUT TS &X JPT [T Poeh AN

AT JIASCA FEuT o BEC el ST

AUhTTCIR Pol GEHYUT PRAFINT 'Sbeh
HERIA' ST IFhdA Jhdedldegel ThR
SR €8T Yech / HFd3es SHT /
AR Yobram Seoid dell SSdl, ATRME
WadT 3T Soold@ el STTSdl.

FOAT ZTT 70T THSATT H IUTTHAT T aSTcHT
AT T ATAT 3T 10T TY | F a7

STTUSTT, AT (9T i< ordt, arat st A=t v
ST T 31T HAT [ & Tgd Al &l dadrse
U TR B o STATAT S0l THATT FT [gedT
T ATAT Fl5 AT AT TEATA, ATe a8 Tohelt

T qTH | ST SI7aT g1 HUsu /g Edr
FHATT § Ioatad ERTa &€ & fomdl,
FHRTAT TTILT o [Shiee AT & F I o
FITT, ST ATl S TeHh Y[eh/FATH
AT/ o FT Ioord R
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The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan,
without explicit consent of the borrower.

U PAGRITAT TUSE GHANRIATT holredT
FAEATCIFAT PIVTCATE! TCCITAR KFS HLY FHG
AHIel PITAE! oth, &3 . HTHRUTN ATE.

FOAT SLTLRAT | hle W 8[eeh, T A Aol
ot STrfer Fuwos o sfeafea 7t 8, /o it
sTafer & T foReT T =2 |, SETThal f

TIY AgH T & {7l

Whenever reminders for non-compliance of
material terms and conditions of loan are sent to
borrowers, the applicable penal charges shall be
communicated. Further, any instance of levy of
penal charges and the reason therefor shall also be
communicated.

Sicerel dotrean #ifas 31 3T i aree
d hedrdege TAOTUS HAGRIAT UTSdel

ST, degl & BUIR ESlcHh Yo hasdol
TS, I3, G Yodh HHRUATT HIOTEr
SETEXUT 3TPT AT HROT W haddel Tsdl.

ST |1 ILTTHRATAT 1 00 & Agea ol HaHi
ST QT T ATATAT 7 FIA o (0 TTEAF
ST ST 3| THE STATAT, TSTCHE [ M T
HIS AT IITELT 3T IEHT HILOT | Fioa 6T

ST

In case of lending under consortium
arrangement, the participating NBFC/banks would
decide the timeframe to complete appraisal of the
proposal and communication of the decision. The
Company will abide by the decision of the
consortium.

FeAIcTHA FITANTIT ol SUITT dradid,
TEHATIN NBFC/deT T qUT FHediehel JTPT
Ao ARTUITaETST FrFATET AT, HUAT
TareaT AU uree .

FEETH FHATT  dgd T & o HIHA H,

AT I AT UAS TR/ TEdATd o T 1o
T QT A S (90 it =7 & % o a9
T TT FT FAAT FEMSTH F FHA FT ITAA

FIN|
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by the borrower through electronic means including
but not limited to e-mail, fax or in writing, of any
changes to the terms and conditions, including
disbursement schedule, interest rates, service
charges, prepayment charges etc.

TIERUTC, HECNUT A5Yerde e a At

PIUTCATE! TGl AT Jelarciicleh ATCTHIGAR
FOIGRIT el AT AN FEUTSId SIS
FpaT TATAS AT BhaT S IR HINT
CSel. =TSl e, |l Yoeh, MAFT Yoh
3. Ao GedT PolaN fGoll Sirdel.

DISBURSEMENT OF LOANS 3.3. 378 3T UdiA geeaE del T T : ‘?Iﬁ‘cﬁf?rﬂ'%?r
INCLUDING CHANGES IN TERMS AND 3,'3 T ot ° wA
CONDITIONS [ERoT BIEGE)

PFL shall give notice to the borrower in English | dyuwuer ojerRTeT $-Ad, by OhaT H0ET ORI IYTLHAT T SUSHT AT FAT ATHT AT
or vernacular language or language as understood SUTTRAT ST THY ST aTe |qToT & Al

ST FTATT SAqgAT, AT &2, HaT 7k, Td
AT [ e Aiga ot ofiT orat # Fheft
AT FEATH T TAFE( (A AIETH SHA herg AT
forfaa s & amfAe 3

For account specific charges, the changes will
be communicated individually to the borrower
through electronic means including but not limited
to e-mail, fax or in writing. Other charges such as
bounce cheque charges, late payment charges,
cheque swap charges, statement of account,
document retrieval charges, prepayment charges,
re-booking charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on the
product / scheme opted by the borrower. These
charges shall be standard across customers
irrespective of their credit worthiness and /or credit
history.

WA [HRISC YS!, dGel Felareiielen
HATCIHAIGAR Fe0ToTd $-Hel, Hherd Fhdl [H0Ed
TIRUTADSIERTT dFTFAR AT hoddel SATcTel.
SR Yo S &I A58 Ueh o, oc UdHe
Rerregar @meta, Wiadie arsta, J-gumr =mshy,
Q-UTSOEIT AT, hegoile arerd, g
ReafaeEic aeig 3T HoigRA Aasoer
SUTEATR ANSTATHR SR YTHPTR Yeh ST
3. § Yob UGHIAS! e ShBC U
TPT BT shiBe TR THR STetel Jreclel.

gTdl & fafore gt & fore, et & I |
STLHRAT T AT GTeaH F AT T o
= o s, S Sae S ot
w T HIHHT Tl gWTIATSH A o, ETd T
fareror, =aras AiH oF, T9 T 4,
O ST 9, TTAFI I T8 o, TErH
9T, TTETET A [ oY T STR{eHH
[ JETHAT G T T IATZ/FTSIHT &
LT T AR 21 2178 % Aqarl si/FH{se
fAgTE i I¥aTg o0 faeT aTeat & &
ST
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Changes in the interest rates and charges/ levies
will be affected only prospectively.

SATSIEY P YYoeh ATMHROM Yo dcelid
RO $hdes HHCIUOT BSel

SATST &X 3T [eh/aTdT | TEd had gaTad

& F TATAT gl

The schedule of charges is available on the
website of the Company.

?A(*Chl'd dBTTIh hUAT] dedIscdl SUeled

e

[T T ST T ol ATETEE TL ITASH &

The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the agreement
and duly acknowledged by the borrower.

PRI 3ATd UT EhdT WRHIFT AT
T / A RO dueArar o g
HIRTET 3HET T AATER 3 3T

HHATT & qgd ST AT TS H a9
/AT A T HAAT BT (0T GHAIT 6

ATAT AT 3T ot o STHTT g 3T
IUTCERAT g1 fAferaa sl &

All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and
set-off for any other claim that PFL may have
against the borrowers. If such right of set-off is to
be exercised, the borrower shall be given prompt
notice about the same, with full particulars about
the remaining claims and the conditions under
which PFL is entitled to retain the securities until
the relevant claim is settled / paid.

il FARIT T THFGREST dsirear quT
IPT 3 UACTAT Urdciie] HIoTere
PR RIPRITAT EhdT YRUNRIBRIT]
H?ﬂﬁ{lid,ddj\q heledT 3T 30T
PIIGRIETEY UIUHTU AT 3T HIUTATE
JRBR AT IO SUR 318, X
holeNTell SR aredredr ol quLlielias
3PT HAMT STt Geial / #OT greudd
qThT ST IETAR TFRIRENST TG
SIUATH UTH 3Tg ATIEGel dlcehlad Faell el
SIS,

et oft Srer STTerRTE 37 TRUITTErRTE o o7efi,
ST | A THT AT 07 HT IO7 31T

STAASITAT YT 819 9% ST &1 S0, s
NURTS T SUTLHRAT & (g Fw 1o BT
off 37 TT T GIS &< 2T Srovmate o
TR T TART AT ST &, T SETLRAT 0l

I FT o AT H QT ST o a1 T
TArTed o1 SITusT &iw a8 9| e aga
frokue Gafed 219 & Hae™/suaE g a6

AT TATT TG HT gHhaTe gl
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As per the Reserve Bank of India (RBI) circular
dated September 13, 2023, PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

Retes d 3 BT GREM) @ s
13 FTER 202321 IRUFHTAR, fUhTe
THAT AlTdl WRdths Acadic IrEad

STITH ATl ATGTHAY GEAUdST ST hUITATS!
YIROTHERAT URATING el 378 3MOT o
UL JITABECAR 3T 3.

T fse % F gty o= 13
frdav,2023 & FEme, fuwue F sieTT 5o

& [T/ FIe 9% Fo/3=9d qai

TEATAS ST & o forw Afa/aferar afvarfoa
&1 2 3T 7g FHUAT AT JaHTZE T ITAH g

ol HIRTEAT 37E T AATTHR 3.

3.444. POST DISBURSEMENT 4. AT gddeTor TR T Ty
SUPERVISION 34 3.4 T o

The decision, if any, of the Company to ‘ FO T T F AT AT roqTET 77
recall/accelerate payment or performance of loan S Ho= UFE FhaT THIH=g AT YU
shall be in accordance with the terms and L ATIH A/AST FeA 7 i, 7t S gr, o
conditions of the loan agreement. AT oAl Huerar Aoty 3fe a3, ar e 3 Frwt si ot ¥ srET 2

The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject
to the terms and conditions contained in the loan
agreement and/or other related documents.

ol W ATEGUATYET Fhdl Pol DI
NPT 3R TR GEIVASTHAEY FATETE
3T A T Aciedr A g G Ehar
Uthfdtedell T SUATH HITUATYd ehueir
PG ATT IS SSo.

FOAT 0T FHATT | TR F=HT 3T odt &
e ST ATTE o AT SFIATT AT T24T | =it
ATH o oI g & Tgel STLHRAT &l 3=
THT AT 8 3T IT 37T g e aearas
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The collaterals lying with the Company may be
released within reasonable time on receipt of full
and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be exercised,
the borrower shall be given notice about the same
with full particulars about the remaining claims and
the conditions under which the Company is entitled
to retain the collaterals till the relevant claim is
settled / paid.

PIOTATEN HIIGAR JRIBR EHa
YROMRMBRIAT 3 3 eledn ot ot
M7 3fAd WAhs HBedAdR hUIhs
el dRUT arefdl dd Hisel S5 Ahd
HIPT HOGRIERCY HUATAT SAT HIVTTE!
SIATATST AT 3TH el S5 Ahd. SR AUT
JTRET 31T HRBR TR 3, R
HolGRTel SaRd aredr=ar HYuT quLieias
3IPT HeRIT Srearsh goem / 40 S$udd aror
STUGTAT RBR ATl IFETe A ol
CIEH

AT o 9T TeT ATPa Hl hel o a9
STEHTT AT TZOTTAHRTT ST T IS o 8 &
STefTT =07 o U7 &M St ST il 9Tre 9%
ST T\ % iae AT RAT SIT g9 gl
FOAT STLHAT o [ATE Bl Thc T g ATa oI
FLA 6 ATEHRTT T TANT AT T &, AT

SHTLHRAT T AT FT o dT¢ H T AR 6
T ATted T S0 37 ag o s agd
FHOHT THAE 219 & H9e /A g a@

TS &l FAT0 7@ il ghare o

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

S BSIGRTA BRI Ao Pholodl ThHU]
IHAA TR UH Hrevard qRaran
SUATRN YEYT 3UY HEe feell 38T T,
hUAT U GIRAATST T GHT

Mehcl. DHolGR NPT HUTedl T2

U ATATHAT T T&TUT hIUATHTST & chel
STd.

U AT | ST SLTEHAT o STHAT I
AEALAFAT TS T T 1Hd T LA F AL g
fHehTerer i1 SIqATT o aTe | T 7 a1
ST &, ST i T FIT TATAA
e & oI =T Iemawdl g Garad
fRhiee & saTor &Y &7 % foru ofw uefRrmeEy/
THE HAAT H1/HAT w1 g BT =0t 7em & forg
T@T ST FhaT &

35. ADVERTISING AND MARKETING

3.5. SIfedId PT [EY0TH

3.5 fasma= =i} Ao
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We will ensure that all advertising and
promotional material is clear, fair reasonable and
not misleading.

I SRITCAT PT UARIcHS AT TUSE,
AT 3T TR HIOMR AR AT 3T
Gl &

H T qATHa H7 o Tt [ o =
ATHIT =0, HoTeT S 98 7 2l

We will provide the customers with a full range
of financial products the customer is eligible for.
Some of these products / services will be our own;
some others may be the products of the
companies with which we have tie-up
arrangements. We will inform the customer of
these companies with which we have entered a

SATATST ATed UTH 37Te 3T ATehiaAT 3T
qut Aoficler 3T scea Uard &% .
I PRI SUGA AdT ATTedrd

AT, AR AT TI-37T TTaEAT 3T
AT HTEN S HUATH ScUTG 31 Aehelld

SH UTSHT [ I (&1 ICTT 0l T T
T T o1k o0 UTgeh I & 398 | §
STATE/HATU GHTLT AIAT NI g 377 39
FATAT % ITATE gl Tohl g Torh |1 gAT
TTE-AT FWATAT 2 | TH TTSF FT I FAT F

I H giua w7 S |1 A SATEEraT

LENDING PLATFORMS

business arrangement and if the customer so T, Sl 3R THddT TgaEAT el 3o FaEaT R 2 &l 7t e =T av e
desires, we W|IId|rec‘t the s'Faff/agents ofthg 39T BT FUSITIT e AR LS 3T TR/ ST SR AT ¥ R ¥
company for marketing their products / services. ) ) . .
SR e STl el a3 uerear forT Faet & TSie F Hafd F |
fAEma &
36. LOANSSOURCED OVERDIGITAL | 34 Efea o Ciehidiat Faadd o Y - - S

Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company
shall follow the following instructions:

S S HUA BiSed Tl Telewidd Tsic
FEUIA AId BIGRIAT ATPT/FRAT AhaTehl THe
HIUGTATS! Holdel d A HUAT Wroltel
AT UTelel el

ST T AT STCRATAT T ST a1 /AT
FHMET g & for RfSee =& 3 am
CASHETHT &1 3O USie & &7 § ATk Fedl
© AT ASSHITET FdAT &, HAAT AT
fA@ert &1 arerd
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To disclose the names of digital lending
platforms engaged as agents on the website of the
Company.

U AHSEAR Tolc FEULA Icleled]

BiScd Pol Tolehidd] ATd 398 ol

FOAT T TTATES UL TS & «F H 90

fefSreer =T 39 aTer IewTHT o ATHT T

GATHT FHEAT|

Digital lending platforms engaged as agents
shall be directed to disclose upfront to the customer,
the name of the Company on whose behalf they are
interacting with him.

TSie UL I Bl IFeledl Bided BT
ColCIAET, ST HUATIT dailed o el
Hale T1Ud 3Ted AT HUAA A
TTERTATITNT 385 oI [T e Frde.

TSIl % T H o RToree T & 9Tl
TACHTHT &l UTgeh o ATHA 39 FHOaT /T ATH

Fary &7 Ao fem srom, e e e T

feel Smar.

S T FTAA T FL T2 2
A copy Of theloan agreement aong with 2 COPY | o et S SMPT ok A Ao | 1 S A 0 7 F Ara A T
each of all enclosures quoted in the loan agreement | . . . o . S ENES S
shall be furnished to aﬂ borrowers. ’ el Jddh PEEUAT Td T HolgRIT il 2472 Rt Tt 67 O i w{T
SUTTHRATAL T &F SO

There shall be effective oversight and

hUfigaR EfTCel dof Ciehidat Fod!

SN . o ~
AT T AT TSIt FUT TACHTHT 9T

mechanism.

monitoring be ensured over the digital lending T Y T gﬁ@:rcr Wﬁ
platforms engaged by the Company. GENE 3Tqell Se. T T il !
Adequate efforts shall be made towards creation | ggpR fHARUT TFUIdEE SAITRDRAT AATOT frRTara famor 31 % 9T H STresshar 9T
of awareness about the grievance redressal ) : .
Q TATH
FIOATHTS QY T del e, A AT faT | At o ST

3.7. GENERAL PROVISIONS

3.7. WA A

3.7 T et
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PFL shall refrain from interference in the affairs
of the borrower except for the purposes provided in
the terms and conditions of the loan agreement
(unless new information, not earlier disclosed by
the borrower, has come to the notice of PFL).

HATIT HIRTTIT 37ET 3T AAHALY ST
heledl SEERMRAT (ShOAd dieT ArfeT,
HolGRTe ITYdl STS dholell TSN, 3TPT AIThTS
=1 fAedarE A9 ARy dudd) dukue
BOIGRIAT ATTHEY TEARTT PIUATURA &I
e,

FTURUS F0T FHATT *F AIHT &7 ot 7 f{iw
T 329 Hl BISHL SUTLHRAT F ATHAT T
TETHT H ULEST FT (T T o 75 SATHF,
STT gl SETLHRAT GIET e Agl a0l T2 o,
HUHT F e § T AL 2

In case of receipt of request from the borrower
for transfer of borrowal account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

PGRIBZE ol T FEAIRA HIUIT
ET eI, T Ehdl =T
fIUhUerET 371817, SR 38 o, [Hedr
eI ARWURE ¢ fead=an 3imd
hBAUIT A$el. W FEACROT PHrIeanit
GHITT URERTeh HIRTEAT IETHAR 3.

SYTCRAT & SUTTRAT GTd * ZEqTal o o
AT ITH e o6t TRt ®, ggwia A7 stere
AT TTURUS T At AR FIE BT, AT
T 21 Y I ¥ 21 o F fae aar &

STTURTT | UET EATATAC0T AT 6 Tqed areasft
A 9TAT o ATATE gITT

In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

ol agelredl dredid, futhuer gfafaediet
ATt T HE AT 3¢l HET dSd
HSIGRIAT el TH 301, Polleal ageIrarsT
UFATT dTuY, 3. NTHTS Tl
FIAARST TTEhT T T SO ATEN
It @Y Sl IMPT ATHTET HAAITAT
e AT YEUllel FaER BHIUATATS!
QA GRIETT feel S,

0TI %l AT & HTA § GTURue Siafefer
A= IdTSA Al [T SITUIT| 0T o FATeAt
T Fouw 9 | ST a9 FAT, FOT Al
FHAT o ToIT FTga T TN FAT Al
TUwRTS Tg AT FAMT 6 396 FAA
TTEat o I A ATAY =7ag™ T L, ooeh

TorT =TT &7 ATgeh! o A1 3= a<ih &
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AR F2A & o oty &9 9
gterfera faram srosm)

There shall be no discrimination in extending
products and facilities including loan facilities to
the physically/ visually challenged applicants on the
grounds of disability.

UITATAT YRR MRS / Tfteda
TSR ol GEUNTE ScUleel PTG
[HEIR HUITEITEd PIUTATRT HEHTT dhell

TArRetiRTaT % Sfeme % eI/ reartea
AT T 0T AT Flgd IcTal 3T
GECIE IR EE R E K R ER I

pre-payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to individual
borrowers for purposes other than business shall not
attract foreclosure charges/ pre-payment penalty.
The status of co-borrower shall not be relevant for
this clause.

SR AT CEIRER RS
DNBR (PD) CC.N0.101/03.10.001/2019-20 dated CC.No.101/03.10.001/2019-20 a—dﬁ%?nzﬁ 02 )
August 02, 2019, on ‘Levy of foreclosure charges/ > HeT Fa ® dgd TETROT ATT 3R )|

3R 2019 TS ST dhelel TSI,
FITedT YT TH dlda BRFoR dreid/ Wi-
Udie Uded!' X 'cgaaraedfaRad s’
FHROTATS! dITFdDh BoIGRIAT ool PIOTART
FAIfEI Y TH ol BRaFcioN Yeh A Ui

&% TPRUTR AT, TT HAATAT TE-holRI
Ut gama 3o AR,

101/03.10.001/2019-20 {27+ 02

SATET, 2019, FAIFHT Y2 23 A 775 T
RISTATLT S[ee/qd FRTATT STHTHT T 9%
STEATT o FATAT TRl 37T I29T  forg
TIRTT STRdT 1 U o et off wenrfear

Y TH A 9T RIS {7/ TE-9TaTT A1
Tel TREIT| HE-SLThal i *Ifd 39 &€ &

e et et g
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PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same
is available on the website of the Company.

PFLE Uil caTole] URUIAYY FAeT
AP T (EMI) ITTRA dafddes

Hotailel Felfea oarel &3 JhT FIoITATS!
ARTEYE aed feell 3R 3T off dhuaear

dIHTSTA 3UTY 3.

PoRT T FAT F U AT e AT
[N [N o
STTRRT 30T ¥ FATTENT 4TSl &3¢ & TEe U¥

FrommfirSer Rraffe B # o 72 St v

ATETEE I¥ ITAH g

within the group except under the following
exceptional circumstances:

QMhd ATl

4. CONFIDENTIALITY 4. MUS=aar 4. Tro=har
Unless authorized by the customer, the UTehla HRIPd HeITRIAT, hUAT TTT EERE LR 3]-@1% T BT ST, FO
Company shall treat all the personal information of - 5 5 : . & \Pl\, o
its customers as private and confidential. USR] Hifeet e T 5”55'5' Fr aft &1l
MU A S AT | T
f hThg Company may nort] reveal tr&}nS«’;lCéi_On details | ghuely @Wrefier 3rUaTeIcHs URTEA TS FOAT [eferied STETeTT areeatadr i
of the borrowers to any other entity includin PN .
! ! : ZR UMM FoleRT cIeR duiier graq BIEHT g & Hiax et off st gear

SETTHATSN o ATad (A0 T GATHT

Tel T THhl &

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 19| 26



mailto:customerservice@protium.co.in

Protium

- The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

HEAT, DA HHAATAAUN HIOMAT HEAT,
CIBIL 3ITET ShlBe ATfRd! HU=dT, RBI 37TFT EhaT
ST TPIEAT TEAT, AT PIUTAET I, g
Pl ScX IOTATE! AT ATfecdt 20T
HUAT B g, TAACY AMPR &1
Gl ST 3T “ATATRIAIUTEE
HEATSAETAT FeoT FHATAA e,

FUAT T FdeT g Toh ag 4T AT BAHaws
T ST AT T&T FY SreH emie®
AT HATAAT AT T TR AT Bl

ACATATS ST AT o7 S T Jeame, #re

I TS, Fo1T I7 F1S T Aamas [

e e S =raTfEeRTor T §

- Customer has authorized the Company in
writing to provide such information.

3R AT USTd HIUITHTST AP hUATAl
oGl JTRIH el ITE

TTee  FHIAT Hl VT TR TG FHLA
foru forfera =0 & srfdea B 2

- If it is in the public interest to disclose such
customer information.

3N TR Alfed! 38 FOI SAdledd 3T
.

{3 THT ITEF SR T GATHT HLAT
A+ f2d ¥ 2l

- If its interest requires us to provide this
information (e.g. Fraud prevention).

AT TIREITATST 3Tareln & Afedr uea
PO IS HACAH (3T, HEAUS Ufdaer).

7f3 za BT & forg g/ 78 S v1e
FIAT ATATF & (S GT@TEET il THATH)|

- If the borrower defaults to meets its
obligation towards the Company.

SR HolGR HUAIDS el Ired
eIRcardl geidr euard g ad 38 R

T3 IYTERAT HIAT 6 T TqT I I 2T
FIA H TF FLdT g
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5. INTEREST RATE POLICY 5. TTeley T 5. ST 2T i

The borrower will be communicated the FAGRTS Fol Fo[! SeITT JIATAT FR 0T 6T WL 1 GAAT o q9T ITLHAT Hl
annualized rate percentage in the sanction o ° HTI& AT & AT :
document while communicating the approval of a AT TR &Y TR PesTHeT il X T F AT H
loan. ST, = o S

This rate of interest is arrived at through PFL
interest rate model which takes into account
relevant factors such as cost of funds, margin, and

&1 TSl X PFLEATS &Y AlSelgdR UTCd el
STt St A= mhed, AT 3T S

g =TS 3¢ TURUS AT &% TS % HIETH
T fAewTet ST € ST e ST AT, AT i)

gradation of risk that does not discriminate between
classes of borrowers, but rather tailors the interest
rate to each loan.

IR Al SN PoigRITAT JITHALY ASHTT

risk premium. META JTAREAT IR TShAl EHIR Al | e D=y & gt F1t #:1
&I | Tl 8l
We take a comprehensive approach to the TS SArgH=aT AUNUTATST TITATIRIR H ST o a0 & forT U =T

ORI ATATT & ST SLTTHATA 6 a0 6 1=

T ATel, TN TP BT cATeled JIR
Bl

ATWTT Ag! AT g, TTodh TedT T & (70
SIS E’Tqﬁ'ﬂqu”aa ER& %'

The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-by-
case basis based on multiple factors which may
include the borrower's cash flows (past, current and
projected), borrower's other financial commitments,
the borrower's credit record, the security for the

Pl cugrar v 3T Al AR
3 gchiedT TR T
TR UM ARBIGogdeh Hedlhed el ST

SAAY HolGRIE AW JaTg (TAhIes, Tctale
3T 3{ETST), PAGRITAT SaAX TR JATRTTT,

T 2 FT (A0 3T 39 9% AT ¥ T FHT
S HIHC & ST 92 ATaeT= 1as o

TohaT STTAT 8, TSTEH s el 9T SreTied gl

g, Forad a1 Tt warg (e adam
ST SATATA) QTR BT Thel 8| SETTHRAT i
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loan as represented by underlying assets or other
financial guarantees etc.

SR IR 5 SAEIGAR RN HEATIHTO!
choirel GIETT.IraT AT 3 Aehcl.

= fa<h=r afaagart, samawar &1 %iee

aie, dqeied IETET a7 o= AT

TTEfeT afe g F9r7 T 07 o forg g2t |

Such information is gathered based on
information provided by the borrower, credit
reports, market intelligence and information
gathered by field inspection of the borrower's
premises.

FolGRIA fetell Alfed, shise Nule, Arhe
ST 3P HolgRIAT TRIRTE Jaryoft
HE MBI Polell ATl ATAT MR 37
i Mear Fell ST,

T ATARTLT SETTHRAT GILT T&TH hl T2

ST, hige RO I &t STl F
AT IT AT TYTTHRAT & TET F & [Frerr
ZTET T %l ATt Bl

e The Company shall charge interest from the
date of the actual disbursement of the funds to the
customer and not from the date of the sanction of
loan or date of execution of loan agreement and
shall comply with the instructions provided under
RBI Notification on Fair Practices Code for
Lenders — Charging of Interest dated April 29,
2024.

®  HUA ol Fo ST ARWUTHSA Fhdl

ol YN JTHIATIU AT TR U
ATEN, TR ATehTel =T aredms
[EICROTET TRYUTYE Tl 3TehRel T
e 29 TH 2024 sieaT B3R UfFead
PIS B AUSHeI RBI ARHTIA AT
UeTe dholodl YA Ulelel hic Tl
RO .

FAAT JTE 1 GFLA F ATEA A HAqLor 6l
AT | TS 71 7 o6 07 % T hi T

A T KT AHATT & [Aoured i aie T
;Y FworETare & forw = gur e - ==

T & HEg H dIE 1S SATee=T e 29
A, 2024 F qEq U T [Fert &1 91e
FITN

The approved Interest Rate Policy including the
approach for gradation of risk shall be published on
the website of the company and shall be updated
whenever there is a change in the rates of interest

AT ATITC TATSIEY GIR0T STEHT

AU RIOTAT TRCHIATTE Ul ddABea
UIRIA hel STl JTPT SR TATTEIHACY dSol
VS el o UST ol STTSl.

TAehd STTST & AT ToTaH SITTEH 6 IS 6
oo gfeermr enfaer &, @t 7 Faemse T
STRTTETT 3T STTORT SfY SATST &2 § gfeaad g

¥ TH = AT ST
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RESPONSIBILITY OF BOARD OF
DIRECTORS

TdTelch ASHRN STdTge

e i< & SreErd

PFL has laid down an appropriate grievance
redressal mechanism within the organization. Such
a mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of
Directors of PFL also reviews the compliance of the
Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels
of management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

NTHETAS TEIACY ThR [AIROT JF0T dIR
hell 37Te. 37T IO Gruthueredn TS
3CHAUIR 4 [FdlG FhAT Yoo 3Td EoRlel
Uehel fepTell el STTcllel el WY ed. PFL
T HToleh Hed =AY UeUd! Higad Urelel
NPT SYATATIATST HEHY TARTER ThR
fraroT Foear SRR geReed Sdie
. 37T JRITAhATIT UhfId ITgdTd
IS 3TURTER HASSIT eI hell TSl

TUHRTS F ITH TS F Ha¥ 2 3
3t o e a5 g, vaT a7 a8

gt Fwear g & Trowue & o & 3w
2 arer adY foraTat i 0 § FH o9 I TqT
U¥ AT Y AuerET STe fruwue w1 Ao
Hed Yo+ AT w2 a2 e sqagr
HZAT F srqurer i o e a7 &
FTHTST T T FIHAT Fwar IV THreATA Y
s gy e JamiEes s T A #wi

TELT T SATUS(T
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/. RESERVE BANK — INTEGRATED 7. et d - UhlfcAT Alhure_ Iei, 2021 Rt F% - whiwa Ararer QST
OMBUDSMAN SCHEME, 2021 7. Rt &% , 2021
PFL is covered under the Reserve Bank — PFL NSTce & 3iadd FHAIESE 3¢ - ThlcHSD TroRue Rod §% THIHd AT TS
Integrated Ombudsman Scheme, 2021 (RBIOS, . ) A ’
2021) shall comply with the directions provided AllehUTel AT, 2021 (RBIOS, 2021) AAINANT | 2021 (rbios,2021) & T&T Fa¥ AT AT E,
under the said Scheme. The Ombudsman Scheme TSI dholedl AL Ul hidl. allhurd FET P T I
along with its salient features are available on the N . . ST i Ted Fam et 1 .
website of the Company. ISTAT AT Sbeh JRISCATHG hUATT FIT| ATHATA AT SHeh HE&T Tl AT

deATSear 3UCISY 3Te. TrQToaTstt & |T FHUAT T ATETSE T ITASH
8. GRIEVANCE REDRESSAL 8. gFR faroT 8. frwraa AT

PFLs policy is to treat and service all the clients | ppL 2y &IRoT EF Tl ATdegqoT 3TmT frowuer ST Tt TTEhT o AT AT 3T
[N

consistently and fairly. PFL has laid down the

appropriate grievance redressal mechanism within | “3TEIUOT dTaoT 31T {1 ¢G0T & 3MTe. AT [eqer &9 § SAqTY S HaT FTA7 & TTIHTs
the organization to resolve disputes arising in this | gagfiq sexqUR @aE BETUITETST PFL 7 TH Hee W ITH I AT TAaTal &l g1 e

regard. This mechanism shall ensure that all disputes . . ¥ Form @ ¥ of B Byaeor 5
arising in connection with any matter pertaining to FEAFY AT IR [FIROT JI0T TIR ol (1 o s HIAC =T IRl (4T

business  practices, lending decisions, credit . & IHOT qGET USHd, P SUARY w7 AT T e %I%Wﬂ@'%ﬁ'ﬁ'@lﬁ

management and recovery decisions shall be heard, & — S
and the response would be sent for such complaint / | {30, ShBe <TaTATIA 3TTOT a@éﬁw AT T3 SATIHTAF TATAT, IAT i, Fwiee

grievance. For details, please refer to the Grievance Rrotaieh FarkE @ ; off T RI e A f ot 3 At Bl oy

Redressal Policy of the Company is available on the

website and respective offices/ branch of the | g mdrg Vhol AT 3TMT 37900 AT & Fag H I @ﬁqm asft faaat v
company. AT AIITS GG Comer g & | A ST A T R e %
AR T, e SRS, SR St ST £ R o
ST AETSEER T Fard T FoeT T FFETEe I IqAH B
HTTT/ AT ST IHelel Ui by
fAaROT GIR0T .
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Majeure circumstances, the Company may not be
able to fulfill the objectives under the FPC to the
entire satisfaction of the borrowers.

PoIGRIAT YT HATUTATHTS! FPC 3icda
3G[¢8¢ qUT & QPUIR AT

3.FORCE MAJEURE 0. HAIN 9. ST =eAT
9.0 AT
The various commitments outlined and made by the | frgafiay feareaT 3MET ForedT EHEY FOT T Sfeataa v &Y < At
Company shall be applicable under the normal e ~ 9 Y
operating environment. In the event of any Force IIAICYAT A AU ArARONe ey | ATASSATE AT AT ATt % T

AT g et oft srorearfera =T i fufa
H, AT TH TR FA | TEAH A1 ST AhAT

REVIEW OF POLICY

UROTR) YeRTdellhe

Hifa B weften

The Board of Directors shall review this Policy
annually or on a need-basis i.e., in the event of
change in regulatory framework or for business or
operational need (whichever is earlier). Such
updates / changes to the Policy will be
communicated to the relevant staff /personnel
(both in-house or outsourced) and relevant
stakeholders across the Company.

GATeleh FScs SLaN! FhdT IRSTAT ITURTAR AT
RUTT GedTareliehe] Shiel, FE0Tsl faraen
ShAThACY deol STeATH FhdT TIIHTY Ehdl
TR IRSAATS! (5 3 318eT). RO
3 UST/dEd TR HaR/HAART (Sleel
SA-GT3H [Ehell 3T3CHIN) 3T HYUT hueiiclier
HARIT HIITIRBIAT hddel SATcie.

e de FTeET A7 AEeTFAqae =9
T T e o, e s = o
AT AT SATTATIAS AT TRATAT STF9THAT
(ST ot ager gn) &t ata | it § oo
FAA/TEAAT T AT FHATTCAT/FTTHRT

(ZA-ZTIH AT ATSSHH aTH1) T FIA1 o
Hetad Ragmet & g=a AT s

Any deviations from this Policy can only be
undertaken with the approval of the Board, unless
specified otherwise in this Policy.

T YROTTATST IO deel IT UROTHALA FHG
el ST AR dUdd ST AT dhel
S5 LAhdTd.

TH A1 | e ff o= wao 9 6 @i
gl T STaswar g, g a& o Afa +
gt fAfde 7 o wam En
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