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The Reserve Bank of India (RBI) has issued
guidelines on Fair Practices Code for Non-Banking
Financial Companies (NBFCs) thereby setting
standards for fair business and corporate practices
while dealing with their customers vide Circular
No. RBI/DoR/2023-24/105
DoR.FIN.REC.N0.45/03.10.119/2023-24 Master
Direction — Reserve Bank of India (Non-Banking
Financial Company —Scale Based Regulation)
Directions, 2023 dated October 19, 2023 (as
modified, amended and updated from time to time,
the "FPC"). The FPC also seeks to incorporate
various disclosure requirements prescribed by the
RBI vide its ‘Guidelines on Digital Lending’
(“Digital Lending Guidelines”) dated September 02,
2022, as applicable to the Company’s lending
business.

090 6 AT Ad (AQRUR) 2AS UER 2d
RARGER (NBFCs) QIR 2Id 29Qd Q) adea
F6adIeR! Q1A @AE, A9l FIQl AT gleew
AT AIARIQ FQIYEIER FACAT QA IQ°
@6dI6Qe gell fAles AR AI9e 9 !AUURAAGS
AgMQ 99 RBI / DoR / 2023-24 / 105
DoR.FIN.REC.N0.45/03.10.119/2023-24  QIaQ
6080 - QER 69w AT QAFAU (AE NFR
TRRIFUR AR - 6IR ARG FAC ) 6L,
2023 Z6QIQ 19, 2023 (AVLAIGAIER VRS,
Q°681JQ I9° AU6SS, “FPC") QAR Q8 QUL
IR 9IS RIRER AREIR TR IR 626
02, 2022 GRITQ GAoIR Q8 JLIRe F6LIaRT
(‘PRCIR A IR FELAIRT") AR FRIQY
FAUARYR! IR gRIFR QMR 2A2S AR
QIR a1 FPC Q128 |

AT Rord do F G- @i FaEar %
o 3t segr d@igar ux RenfHeer ST
T 2,319 ATEF o AT AR Fild THY
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=qrfoq fhu 0 €. J%@7 § RBI/DOR/2023-
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REC.NO.45/03.10.119/2023/24 Master
Direction - =ra a4 3w 2feam (Iz-dfF
ot o - w=her st fafRawe) M,
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TheCompany in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.

691G FIRRIQ MACSR (RAA1) 62T U@ 2dl-
I FIRARIFAR KA1 (NBFC) QIR 2IQSIIRER
Q8190 62198 I&° QIS FERFIART AQAIA A
QTR g, 2390 a8 AR AN FIRHS 2Qd
QS G (“FPC”) 928 @QQI QSR 629 |

S U U fRemfHaert & AT FO9T & o0
fFreferfea s sy s f wiafafeaat =i
Iaure T FfY AT Fre v AT * forw

FEdl 2l

It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race, caste,
color, religion, sex, marital status, age, or
physically/visually challenged.

QIG, Qd, o, A6, A, 6FAILR §6, @2, Fql
AR / IR SRRIG VRAEA 6RIAR AR AL
6QIGlY ZICRIRRIAIT AR 6566 AYIQ AURS
AARQ! AN F1G 263

e, SATH, 4T, e, o, Jartew Rufa, sw s
AT, ATATH/3E 7 e dawra o
=T gt T araeRl F FiE IUTE SUAY
FEAT UL A1 & 3T Tl

Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it
on the company’s website.

IR Q16 62R8 AN FIane JQ 1G°AGe UQLIQ
QRAQ! | 2R *FLIQ 71168 FR6AY, AUAA°GS IQ°
dQ 989G 6 ARING, 69<1 IG° AL IR KR6Q |
QA1 699QRASER 2IFQ QS 2SAS e 6% QR
2I6A 2R 912X A1 REIRS |

AT AT T IRt o T (AT 37T
fAcTeT A HTAT g1 FAT FHATL (HoTe,

THET S T qALeh | AT, TATeH
T FATU T FT|ZH FIAT I AAGIC
HTEAT T HYAT 0l dTHTEE TL START AT

gt 1 o6t A

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and collection activities. Our
commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology.

261 A8le RAQ 64 2IQd 2GR T @ FITIRIRG!
6928 QA9 A9l Q QTR | AT Q QTS A&l gl
g2l ge9 AN [IdY Q ANL TF6Q MG 629
6JURR QICRTH, A8 QIR ,6716AA°,6QI IS°
QYL GG 2Qd QS G 97 2IAQ GRS
AN ARQQIAR, AFCR I9° 2B 6gIg)e,
QIMA 9e° 9YRARUI 69 URQEE 629 |

20 g gt w4 B fower srage afgar
T HTAT T TS Al SIFHET gt i
foqer S wamd oo, o7 3o,
TATAT & THT Tgeall 9L AN givT| fHoaer
ST HIZaT & Ui Tfaagar F=r it
SATISE! & Ha H HIAHH TIAEAT 37
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STRITRIRT st FARTETHT S @It § vafefd
#Y ST

The Company’s Board of Directors and the senior | 2jic1Q @Iy Joe FA6AR Q&1 692 g a1 ol FOEY F 2ors 9o 3 9 s yayT A Tz

management team is responsible for establishing = < . < ~ = .
practices designed to ensure that our operations gGeacl @ 24N ¥9° A0 RFCIAN NG 9w qiAtara wea % oo Rere it 7 wowst =y

reflect our strong commitment to fair lendingand | SSAER UGG AUSE, FAIF1Q 6916 AT BIRCAQT e Fd & forw e € i game d=med

that all employees are aware of that commitment. 9e° dRaa QUIERR6ae Gel Yal JREe Qa9 @ fRorer =BT & & wfa gt REEG] EIREE-GIT]
QI5Q 60 293 | AT 2 37 g & 7t = s wiagar a
A 3 |
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OBJECTIVE OF THE CODE:

QS T Q AEXEY :

FIE T IgeT

2GS G Q Y QEQ4Y

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards. and
building customer confidence in the Company

JIERIRE ATC FARIQ FAQ ATAER FREAY
21008 G § 2ACHAR F° AYRY AIFQE AAR
Q0 M, A0 9 GHIAR1R 2IFAd @ 6JIAES @AQl
Q° QAIF16Q gleaw 2ING9Id QLIRS |

TTEhT 2 HT AR FLd THT TATSA 7 ATAT
FTAT SIAAH AT T F2h o=ar, e
ST EIEHE TATA T FETaT 4T gl

To ensure greater transparency enabling
customers in having a better understanding of the
product and taking informed decisions.

dI2eg Qe FULER U9 QAL gRIASI 9Q°
JeRIeLIg FIR 621Q AV QAQIQ 2@ IR
Qe K4l |

* IATE T Aga< A0S @ S gi=a [ o
T | UTEH Tl TeOH I § & qreatrerar
At wem

To ensure that clients are advised of the terms
and conditions of products/ services provided in a
comprehensive manner for their consideration prior
to commitment of a transaction.

N2 ARe K9Q1q 64 9I2ag FI9RI8 @ael JaQ
goQ / 69919690 AAIRT 1e° AL AT6Q A9IR
@091 AR QAR ]I eI

« I8 gAtera w7 & o 6 ameet # ave
FT TAaEaTel ¥ 8ol I (=1L & ATIH
LT | IcATRH/EaTet o =t o erat 67
TqATg & SATAT Bl

To monitor and administer client accounts in a
fair and transparent manner consistent with the
terms and conditions of the facility provided.

Jiee FIeE HIGl 6Q AIf RN I8 1e°
FAEAY I QTG AR Gog I8 9&° RN
QR

YT %l 5 adT & [FIa7 o oai & o qgeq
fewer i qTeEeft a8 o g ard i
EUREIERSERPCETTIT

Recovery and enforcement, where necessary, is
conducted following due process of law.

JeaeIa 9e° QIIIRIRS, 2ISEe A6R, 12l ZIRRR
QRAYD 9G9I U6Q FAULIREN |

o THAT 3T Taad, STET AALTF &I, FILA il
St aferaT &1 ared wed gu faar smar g

To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.

MIAYD 2GRS ATG ARR2UR FIA TGS Y
QAR ARG @ FES @Sl |

fRoTer geTet & HateT Etars g
rema an] et &7 e gt w1
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THE FAIR PRACTICES CODE APPLIES TO
THE FOLLOWING AREAS

Q4 2SR o FIRYS 688 6 RIG g9

Stra s Fie Rt &= 9 arg gar
g

Applications for loans and their processing

9 I8° QAN YT AR 26QQR

o AT TV AT IThT T & forg

Loan appraisal and terms/conditions

Q8 FRUITE I9° ARIAR GER

SROT e i fAaw/erd

Disbursement of loans including changes in
terms and conditions

Q¢ 2IFER ATG AR FoR 6Q AGER

o F=w T oAt § aiEad aigd ST &

demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology. The Company’s Board of Directors and
the management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.

QIMe ¥e° gg@tay 98Q FPC 96 PFL Q g6aae!
dede QaIde | KRR 6916 AT FIREaad 1e°
6769R6014 IR ANIAGEe FPC 96 9@ 9@
geeaclq goTae /A9l JdR 2%1e 62IRSS

Hfaawor
Post Disbursement Supervision QY QA Q PG o GG & 918 THI0T
Advertising and Marketing . SRR 9G° ARG | R CRIECECIERELLIGE
Loans Sourced Over Digital Lending Platforms | $&oIm Q& QIe'crel Qdig Qél e ET FT R HIT
General Provisions ARIAS QIR OqTHTT T
PFL’s commitment to the FPC would be ol eeQlde, AReE° 1e° 266 6gIgle, | THNH F gy fruwue it gfaegar FH=m

AT TR o oh Torgrol & TaI9Td gvT| T &
fAaer #ea ST waed =9 a1 & gEiEd
A o TorT sosi @y waviuT e & for
RFaT ¢ 1o T8 §9Tad THRATHT % I1d THh
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2RYQ goal IR QP ¥e° AAY Qelal FPC

ST ITAaGdT il TATd § SC Tl FHATAT

be taken by the prospective borrower.

999 AAULIRAAIER I RGNS AIFRIT 1Al
Jeqledicl 39@ FUAIQAI6R |

59060 2996 287 | T TRTHT % T H 7T 2l

3.1. APPLICATION FOR LOANS AND 31, 94 AR A6RQR I9° 92IQ 9&4l ST 2 TS T ST TR
THEIR PROCESSING 3.1 %@ A5

All communications to the borrower shall be in | QéigQIGIw AZE AAS R2UQNG! QU1 @ 28R «TYTTHAT F FTT T T A UST IT T T
English or vernacular language or a language as a = . . -
understood by the borrower. Q1B )l ASIGE1G GRAIQES! QIR 69 699 | ATOT | IT SLTTHAT GTLT THSAT T FTAT FTOT

H g

Loan application forms of the Company will AR A&l AR FHER AR JOR FAAN | o Fyefy F ST AET I F AFITF FTFT
include necessary information which affects the 5 Ba A8
interest of the borrower, so that a meaningful AL el GQQQQIFH@G’}II@]@@ g@lg\@ @A, A o IVt ST ST %d’ EANEIED
comparison with the terms and conditions offered | 1ol AR UG-l AP @ARIIER (NBFCS)FIQN | oty 2, AT e AT e gy s
by other Non- Banking Financial Companies JoIe RAILIRYS! AR goa AZe 9@ AIgAIgL St .
(NBFCs) can be made and informed decision can 4 4 E ® AT Tt SNl FT ST #F AT

FATIAT STl arer gi=ra i form s
|

The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.

Q& 26Q2R T 6Q ARRR T TG QYA ARG
AR *QRIS! NNYLQ JTe @QES | KYC
PQIEFLYERR Jo@ IRl 649G ORIl , At ,
219 9O RBUIE@ RUYS ACRGR T TG 9RG
QISm 629 |

* T ATAET 95 H e I o 97 ST ohu
ST 3Tel AT TEATAS| T 3ol g
FATSHT TEATASIT o0l FTehicrah AT SI& TqT
STHTOT, Tg=T STHTOT, T STHTT 7S ST 707
AraET I3 & T 9T AT SrImm

We shall give acknowledgement for receipt of
all loan applications. An indicative time frame
within which loan applications will be disposed of
will be indicated in the acknowledgment.

A7 Q) 2ERRR IS ged AIR 26 F19E gIR
@09 | 9@ A8 AAAQAIN AL BF6Q Al AR
dg q 91RIQ @ADL |

o TH AT 20T SAEEAT 0l ST il qradt &3
qTadT § U Hiehidd T80T HHT 9075 STTUT
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All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria
are declined. The loan status whether a sanction or a
decline is promptly communicated to the customer
in writing or verbally.

69%0 ISR IQ° QIS @Al 91l TS Q€
2QEAIAE PR | 699 26QRR TG Fo@
ARSI IRAS JAd @98 AR G121 HAR
QAT | Q8 AQEANLR 62Q @)l HIAF 62Q A3
J12eg AYE @l 6AIIHR AR FEIR F2ALIN |

Teft 0T FHRAAT e TeaTeha i qeaTId
TToRAT % T B o el 8 oruferd araast &l
TXT Tl I ATl SATAEH I TEATHIL AT &IT
STTAT g 0T T iahd i AT SAFATRTT gl hl
T & . & I1ea 1 a forfea a7 Jifes
&7 F g=q BT ST g

Limited (PFL).

622N |

3.2. LOAN APPRAISALAND TERMS / 32, Q4 ANISS 9e° 50/ AR 3.9 i ; 9
Y AN \ VLK e RERERL A

Loan applications are subject to the credit Q1 ZIERAR YGR 69ITAN TIRRIG MTET@ (PFL) 6Q | FEIT Taa TTETH . FIe+w (eI tHIE T
appraisal process followed at Protium Finance 2QAQE QAIINYSI 6§69 RIS 98 TIal AIATS TS hiee AT IERIERELIGE ]

At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.

Qé AR ACAEQ, AR 6RIRYR! Q& QIF, 63T Al
QU QIR 2R AT, Adl 6aRYQl QUAF IR FITR
QI 21, JRAURAS g, QS A , AR AIdR @2
(EMI), BQYIQ I6RAR G Ie° AMIQ SQadN QI
IR AR Al 2SR QS Al Q&R
QRAIQYSI AV 6@ AYE QEU o6 FAUDS

U7 HS[AT 6 FHY, 0T AT T AT T b
I ATAT T T, Fe0T L1 o SATAE %0l
fafer, Semeal 9% AR AT Aif AT Y,
STEERIT Q[eeh, 0T AT, IF FHIT AIHE
e (SUHSE), 3177 AN 965 ¥ 9o 3T
W] E1 ATel e T3reeor, o raesh &1 sy

IqT T ATYT T SUTCRAT g1 THHAT ST
Frett Aot § forfaa &7 § gi=a Gar s
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The loan disbursement process would be
initiated on receiving the written acceptance of such
terms and conditions as mentioned in loan / facility
agreement. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of
disbursement of loans or shall be sent along with
the welcome Kkit.

Qdl / ol 98 60 QERYE AR FER NS QET ged
QAR U6Q Q8 SERE ITY 219R 99 |
2ICRIRRAIE T RS ARG PFL IR LIQ
60966Q QSIS | A8 GRS AT 6Q AIRR §
N2IQ 9@ @d 990 @6 Q@6 d0IFe |

SFUT/AET S | Ifeataa v Fa &
orat st forfaa Tt ITa 21 9% &0
HTAALOT TThAT 0% T ST ATAEH hl
Tg ATTET AgATd TTURTS G TET SATUT
A IAF Tl o TV SIToTIsor J9eitd i
s gia 707 foaeor & g gt SUTeRdt #i
= SITOAY T FAITq e o |7 9IS ST

Penalty, if charged for non-compliance of terms
and conditions of loan agreement by the borrower
shall be treated as “penal charges” and shall not be
levied in form of “penal interest that is added to the
rate of interest charged on the advances. There shall
be no capitalization of such charges i.e. no further
interest computed on such charges.

9% A99210IF TRl PBRIAIR ARIGR VRS ARG
AR gR 2K FAULIN, 6369 BIF “6AFIR FIF”
QUAEQ 6RO FAULIR IG° QAU QI QIQI AG1¢
6Q QIF 621R2R! G LRER 6T FAILIR2AN BILI
RIY 626 Q12 | IEAR g9 @ 61
MITTNRCFAR 629 QIR A2l UG ] RAER 2AIR
6163 QI SR RAUDR FIF |

AT, T SLTHAT 1T K0T GHATT &

TR 3= ordt T AUt T T o ST AT
& =T H TRl AT ST ST 6 AR 9w
T T AT 6T T H SIET AT 5| UH et
FT TS YSITHT0T qg1 g ATAT, T foreT ofF
[ T FTs SATATIh STl ol 0T A5l hl

STt

The Company shall not introduce additional
component to the rate of interest.

QX 21060 IR R UAB RIS 2BED QAL
QT |

FAAT o ATT T AT =< H ATAN=F T q9r
GEIRER

The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of loan
contract without being discriminatory within a
particular loan / product category.

692IA 918 Q FlIG! AT 629 Y&° 6@19T Y@ Aaa
Q¢ / goR 6l FIER 699RIQ AR 8l BRI
QIER@ GA 1&° ARIAR FERa AQUIRE @RS |

ZSTCH [ ahl JTAT I=q gl AT Fhe T
farere =gor 3 e SawTa fRu foET s srEy
& AT AT ST odl & AL-TqITAT ®
ATET ZRIT| [ a1 A0fT
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The penal charges in case of loans sanctioned to | QY@QIQ QYG1G URY REVIIER IBAIR ASIGR1VIG SR T %I"I iy =T T AT ©
‘individual borrowers, for purposes other than 3 = < ~ = . .
businesses shall not be higher than the penal CEIIBES] 981 AMIEE GIIUT O1%, QIGA@ TA | e [eF, TAATT F FATAT AT 32941 %
charges applicable to non- individual borrowers for | I9° 4@F@1 J¥@ @ AR AQUIRE IR VIS & N . .
similar non-compliance of material terms and QUER Q& @ 69RQ QYD & OlQ VD 699 Q6D | AT
conditions. 4 g 2 AT F foro ﬁ'{alﬁh_ﬂ_cf SETTHRAT IL AT

SSTCA 9% | ATe gl gl

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the
borrowers in the loan agreement, General terms
and conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever name
called forming part of the loan agreement in
addition to being displayed on the Company’s
website under Interest rates and Service Charges.
PFL shall mention the penal charges / liquidated
damages / additional charges to be charged for
default or late payment of dues ‘in bold’ in the loan
/ facility agreement, besides mentioning
prepayment penalty.

QR QIea TRFIS 9Q° QNS QAT 6RQ
G6A1g, ARIIQE FL1/QEBRIAIQ St AU
@ QRIS @l AR 619 GRS 69 6
JRIQeQ 712 6IR G674 Q IR &°8 26S,6Q96Q
99 QINEQ JRI§l RAQI ATC QAT Q 69RAIRG 6Q
A QI 1R 8 AR QI AR 6QHANI
PFL J696514 606714 TANER RERY KQQ! QYL1G
Q8 / QR 9B6Q G, @Y SRIIEQ 69K 6RIRER
629 9917 2RI QERUR 918 / AN AT / A6
6QC QRN FAQ |

FUAT ZTT 0T THSATT H SLTCHAT [ GSTHT
LT T JTAT 37 FT T7L T F FAqTAT
STTORTT, AT 92 37 ord, orat & Se=T a7
ST & SlIY FAT o & qgd Ha1 =l Jadrze
¥ WA F o SAATAT R HAT HT [GeaT
A ATAT FIE ST 7T TEATASA, AT A (o0l
T qT9 | ST S7aT g1 HUwue o/ EgT
qHATT § Ifedarad Q@R &€ & T,
FTRTIT TTFLT o FRhiee I X F A & forg

FITY, ST ATl S TeHeh Y[oh/FATH
ATT/ATAR [ FT Ioi@ HT

The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan,
without explicit consent of the borrower.

QA1 QEQIGIE 6R1ET gR, 692 QAGYIT 2L *TQ
Q12 QeI KFS 6Q Q6R¢ QIR 91, a8l 29
AN6Q 696RIET AUER, QdgRIGE Gl

AQAGEQ |

FAAT SYTLRAT | Fls AT o, T NS TRl
MY ST FURUH | 3foatad gl §, 0T &l
srarfer & e Tt off = ®, SaTeRat Y
T "gAd o faAm
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Whenever reminders for non-compliance of
material terms and conditions of loan are sent to
borrowers, the applicable penal charges shall be
communicated. Further, any instance of levy of
penal charges and the reason therefor shall also be
communicated.

Qdl Q F9 IS° ARIGRT Q TIRE GRS Q
6696967 AERA & HREQ AR V0P, 6226
MUY 6TIRYS| 6N G166 FTA 6Q oS KRR
|24Rg, 691N FI65L AFIRKIR 6RIET QRILAE
Q° 4LIQ QIR oS @IDQ |

ST T IUTEHATSAT I KT & Tgeaqul HFAT
ST ot T SATATAT 7 FLA 6 [T AR
AST ST 8| THeh SAATAT, TSI [ AT &l
Fle W IITGLIT 3T IHRT 10T T Frora Foma

ST

In case of lending under consortium
arrangement, the participating NBFC/banks would
decide the timeframe to complete appraisal of the
proposal and communication of the decision. The
Company will abide by the decision of the
consortium.

QTR Q°T0R MUYl AGAIAT Al JRIR 6DFER,
2rag2ERIQ1 NBFCs / 60996 92I9q (aiIee
QARIY REQI ¥e° FIR 6AIGNISIS AR 9K AAIE Q1A
dQ @Q6Q | a1 @QIRAITR A°F0RQ FIQ AR
@R

FHITCAH AT F Tad 0T aef & A H,
AT A ATl UAS [URHT/S o TEATT 6 GodTohe
T T A 37 Ao it =T 3 % o /e

AT T F3T FOAT FHMEIH F FHHA T T

FIT

3.3. DISBURSEMENT OF LOANS 33. Q4 2eeq AT6 AR 9o 6a 9GQeR 3.3 A v ot & gfRead aftq o
INCLUDING CHANGES IN TERMS AND 3 T At ° il
CONDITIONS GIENEU]

PFL shall give notice to the borrower in English | PFL a@ieeliq S0ad QIdige1 986 Fua e° TUHTS IUTCHAT T FUST AT AT TTHT AT
or vernacular language or language as understood | g &oaacq 6a6q afiade EA6R AER6R AR SHTCHAT GTLT THAT ST ATAT ATHT H AfeT

by the borrower through electronic means including
but not limited to e-mail, fax or in writing, of any
changes to the terms and conditions, including
disbursement schedule, interest rates, service
charges, prepayment charges etc.

G2 QIIFIEQ RART @)l AERR QT @)l 61
QRAIQaa! QISI 6Q A-6¢1M, 6P &7l NS 6Q K4
QUAR | 1R AReR FILIYRT, QI 219, AR QI
60694 QRUIT 22D |

ST HATLT AT, AT &<, HaT &, T3
AT o AT Aigd FIHT ST orat § foheft
AT TEATH T TAFEI (1o AT SHA Fabe AT
e =7 & i §
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For account specific charges, the changes will
be communicated individually to the borrower
through electronic means including but not limited
to e-mail, fax or in writing. Other charges such as
bounce cheque charges, late payment charges,
cheque swap charges, statement of account,
document retrieval charges, prepayment charges,
re-booking charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on the
product / scheme opted by the borrower. These
charges shall be standard across customers
irrespective of their credit worthiness and /or credit
history.

ARG AR 600 IR, IRLRANGER TAG A6
REMER, AR AIIFIER AEIQIBIF 6QIFI6AIT FAUDR,
Q-661R, 6T @7 AYS 2IRIA6Q AIFTG 96 | F1AQ
62IR9QI 691 OIF, FRT] 6T6AE SIF, 60] QT OIS,
ARG FIFQ 6]FEFY, FPIETE JAQRIAQ BIF,
J6a6r14 GI, gas g&° 9IE, 9R8 FJmY FINE 91,
QTR 629, PDC QEYEFILETIE QIe NQ° AUIRY QG
QAUEQ FRQ F6Q | G 6996 YT IR
6AFNRTQ 69EC MY NQ° / @Yl 69E¢ AGRIA
556896Q A1 699 |

FTAl o AT geahl & (o7, el o a1 |
SYTLHRAT T TAFSI (e HTEAH | S hTd &7 F
= AT ST, S S8 e 37 ot

Y T HIHT Tl gNTIATSH = oo, T FT
@, TFaras QA o, 98 T 4o,
O AT gLoeh, TTAHTT o SH 8o, Talh
o, TSI q:afe s[oe 37 o7 safeae
[ ISETTHAT ST I T IHT/FTSIHAT 6
AT I¥ AN B 81T o AT AT/
Tiagm it wrarg o foeT arest & = o
ST

Changes in the interest rates and charges/ levies
will be affected only prospectively.

QI 210 IG° 6Q% / RA AR 629R AR
QAR AUIKE 699 |

ST T AT [eh/TET § Tad hao HATad

& F TATET il

The schedule of charges is available on the
website of the Company.

g% 0 2990 QHQ1 699AIRC 6Q AANT 2T

[T T SATHAT AT 0l TTHTSE T 3T &

The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the agreement
and duly acknowledged by the borrower.

QBRI AQUIN 692 AF)l AINIGVG! AR / QAUFE
RAQIQ KRR FIR QEAIA AQQILN FAA ATS
629 18° QdIgRIGl & FIQl GILl g4I 623

TFHATT o dgd AT T TET &l aTqH
/AT FTA T HAAT HT O TAHA &

FTETE AT 3% ordt & AqEE g T
IUTCERAT g7 fAferaa s &
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All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and
set-off for any other claim that PFL may have
against the borrowers. If such right of set-off is to
be exercised, the borrower shall be given prompt

Qdl Q1A A8 TQIAT QEIQ Qg Qe 2R 620
dIg 629196 J9I8l AIRR, 66T 651 2YRIQ
@ e AQLIA, NL° Qél 67RY< BT TQREQR
PFL Q QY 6Q161d QIS 9 6Q6-AT Q MUQ 2YRIQQ

et ot orer STTEaRTe IT UZUITTErhTe o Tefi,
T | G AT FHT AT 0T HT 0T 31T

STAHSITATT YT B 9¢ ST a0 STuat, 3T
NURTS T IUTLFRAT * (a%g o 1o T

available on the website of the Company.

Q4RI QA8 Y° RAIFIQ 69ARNCER T2 N2 AINS
|

notice about the same, with full particulars about ?lgwlm @RI, 6969 Q6L le%l@(i@ %@ N ff e T FT GRS 7 fRgT Srovmate ﬁ\'@(

the remaining claims and the conditions under QRS g7 ¥R QGG FAB 610 QAUILR AT T T2RT PRt ST % T IYTTFRAT T

which PFL is entitled to retain the securities until 9Q° QR Q'@ aqe / 690 FELQ gdq@ PFL . ’ .

the relevant claim is settled / paid. Gq165 ;IQ@ - Y T & AL H ‘I& STTHRTEY o 97T qxd
Trfes =T STusT S ag o e aga
U ue Hafad 219 & A9e™/spraE g a®
AT FATT TG FT ghaTe ol

y tzzsspert thebReslzrv;OI;gnl; g{ Ilrlldia:1 (1;B121 circular | 62699 13, 2023 GIAHQA AFR 68 AT A2 ardT R &% ¥ oo B 13

ated September 13, , as define 3 < 3 a )

policy/procedure for the Release of Movable / S q/qiq;mq;) ?Jamﬁmﬂq@g@ 6361 gaeéﬂéj fordav,2023 & FqEme, fUwue T SETT 50

Immovable Property Documents on Repayment/ QdeQ dIFe/ AHIFQ AR ©q 6718 Qe AFGY PFL o R

Settlement of Personal Loans and the same is ® Eﬁ@ T/ T AL

FEaTas ST e o forw Arfa/afrar oo
& g 3T T FAAT Al AaHT3E I ITAH 2|

recall/accelerate payment or performance of loan
shall be in accordance with the terms and
conditions of the loan agreement.

IR RHIF1Q GIE, 9G 2N, Ad IR ARIGR1T
QIR 629 |

3.444. POST DISBURSEMENT 3.44 3004 99 @ 6E 4d
SUPERVISION 3.4 faaer waTq wdaer
The decision, if any, of the Company to QI 699 JAMILIQ / QAIFE KA Al QAUFE KRS el T ST 3 ST AT T A

FTIH A/ FA T o, I ®le gr, K0
FHATT & AT 3T i o T g
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The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan

Q& QTRICN Q° ARIRY QAR @RMER &al
QRIART NQ° YFRIF AU 606 @) FIIGRSIQ
QAIGE QA9 gaQ K2R AdQIGIAIRE Agiel AT

FOHT 0T AHSH T § 9IRS a9t 3T orat &
ST ST ATIH oI AT ST AT TG § ool
AT o o0 gl & 98T IUTLHRAT &l 319

and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be exercised,
the borrower shall be given notice about the same
with full particulars about the remaining claims and

A6 QIR U6Q YAYD AL FIRIER OB
62IRIAE Ie° Al 6RAYQl T FREER QHIRT
2IRAI6R 6QIR AN QIF AIR 62C 62RAER | AT
696 2T Q AYRIAQ FNINA FRUAIN, 656@ ALTY

agreement and/or other related documents. 699 | THT <l %’ ST AT 7T HaTad Tearast
The collaterals lying with the Company may be | Qeti1 Q@0 FiQalel A°g8 BAI6R 69618 AT o qT TeT AT0a Hl (hel o a9
released within reasonable time on receipt of full | o Qaceqq spiqia 2g@I 999 Qg Qe 2184 STERTT AT TZUTTTARTE 3T 31+ ST oF A<

STefTT =07 o U7 &M Sifa sraTe il 9Tre 9%
ST=a a9 o HAra< ST 6T ST 99t gl
FAAT IYTTHAT & AT &1 Thct @ AT {0

T o ATEHTL T TANT /AT AT &, AT

potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

QR *RUITR | RSS! IQ° RHIQ1IQ ALEQAT / D
QAR / ies Q 2IGL AV FQAQ! |

the conditions under which the Company is entitled Q1 Ye° AUD QT ACUMIR / 692 R629 gdq@ EW _Oﬁ- Qﬁ‘q’ a‘[a- a; aﬁ ﬁ- w W a?
to retain the collaterals till the relevant claim is ° . forg T SEED
: QHIGT A°YD 2RIFIAG SFIA AYRIg eeelag adle | TTT TTICH ST ST A ord RER
settled / paid. 4 2 1 . . Iy y __Qpﬁ_ —_—
60159 QAL | a‘,‘:““ UBINEL Frera/sTaT
HOATPE® &l FAT0 7@ &l gha o
In. case where the borrower has availed facility A% Q9aal %@dl JAIR88, gl Q8w FIQl ﬁ\'ﬁ IR G{gT IUTTHRAT 7 IUTCFRAT i
allowing the borrower to borrow/draw monies 2IQ67IGE AINTR VRIS FRIEQ ST QS RARI/ AFATFHAT TS UL THFd Fof TT19T o AL &
within the overall amount sanctioned as and when = ~ . £ >3
needed by the borrower, the collateral may be QREOWA! @ UG 6QRAUN, SLECEAER A REIEEEIERGIE ATeAT e AT A1
retained by the dCoinpany for orn?rationalf 2IQEHR @B, 6ACOCAER 90R SAIRT TR QIIST | ISTAT &, HATEE Tl T FIET TATAT
t tect 1nt t =~ w ~ ~ .
coRvelETiPe ane @ 50 1o Protect TTeTes’ trom QEuI CIE QHIAIRAIRS Ie° AR QIRQ QG Fkl | TFAAT F T 3T SerEwRat g Hwitaa

fewhiee & =aTeT T TT & forw i vefemeE/
TqHE HIAAT FI/HIAT T g Tgal &f wr & fow
@ ST FT &

3.5. ADVERTISING AND MARKETING

3.5. QRIAG 9Q° QIERT®

3.5 fasmu= i< A=
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We will ensure that all advertising and
promotional material is clear, fair reasonable and
not misleading.

2lee GEle @9 69 AL FRIIR 9Q° JoIQ AIAIG!
IR, Q2Ig 98° FYIIRIQT Q6% |

H T qATHa H7 o Tt [ o =
ATHIT =0, HoTeT S 98 7 2l

We will provide the customers with a full range
of financial products the customer is eligible for.
Some of these products / services will be our own;
some others may be the products of the companies
with which we have tie-up arrangements. We will
inform the customer of these companies with which
we have entered a business arrangement and if the
customer so desires, we will direct the staff / agents

2601 glaas 8o geq @ 936 IadN geie @ag
QI9I JI9@ 64I0Y ST | € QQIAYLR F1IQ 6R6RIT
IR 629; UQY 6R60R G 69T AR AR
621RdI6Q JIgl AEG 2R FIR-2AY QI 2T | aI6e
E ARG gIeag a8IaQg Il ATS 26T 1@
R NLYIEQ 69 Rag 19 UG glee QILIE,

SH UTSHT [ I (=1 ITTT 0l T T
T T o1k o0 UTgeh I & 398 | §
STATE/HATU GHTLT AIAT BN g 3T+ 39
FOTAAT F IcITE gl Tohd & Tk |1 ZHT
TTE-AT qUATAT 2 | TH TTSF &1 I FAAT F

I H giua w7 e |1 A SATEaraT

of the company for marketing their products / 6069 267 QIR QAP / 699 qleage qie HHATAT ﬁTQT % AT ?T% W;ﬂ% ar &eH

services. < < FHATIAT [ TI IATET/EATAT o [H90T
AR ABIQ / 6RLANAT F6Ls 649 | ormr et 3 it 7 R T |

3.6. LOANS SOURCED OVER DIGITAL 3.6. @RcIR Q€ QIeTd @ 9Ig a4 Ry NN

LENDING PLATFORMS 3.6 i T =

Wherever the Company engage or does outsourcing | 6gQ0I68 @481 QI9Q161 & AIH6R 9L QD ST T AT SUTTRAT T B a1 /AT

of digital lending platforms as their agents to source | oo / 5oy qeaa) aign @0 AId 606 08 gaIe | THTAT FHF ¥ frT Ffreer 7o 3 amr

borrowers and/ or to recover dues, the Company B R R . . . .

shall follow the following instructions: QO @ A@ 6L Q6 QYD W6Q @YYl AIRFEAIL° CATHTHT T T USie % w7 § fAg=h FLdl
@69, 6669 QIR FYAYE FEaHIeRT AQANS @AQ: | & AT ASTHITHT FXdT &, Fa=1 fAaferferd

et T 91 i

To disclose the names of digital lending
platforms engaged as agents on the website of the
Company.

HR1Q CEAANTER I6RE QEA FCAUFE BTN
Q& JQAIR QIOTIQ QIF REQIOR @GQl |

FYAT T TTATES UL TS & & H o0
f=fSreer =T 29 aTer wiewTHT * ATHT FT

ATHT FTATI
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Digital lending platforms engaged as agents
shall be directed to disclose upfront to the customer,
the name of the Company on whose behalf they are
interacting with him.

U694 QIN6Q FEAURE GRTIR A JRIRRIQT QIO
Q FI2aw AR 698 HF1Q QIF FEIARIG F6L4
G2TQ 699 QIFI6Q 62CN6R BlE AL 6T

USiel % T H o RToree sor & 9Tl
CACHTHT &l UTgh o ATHA 39 T /T ATH

Far= &7 fAer fear sro, e e A T

@Qas| SEF T AT T 7T F
A copy of the loan agreement along with a copy | 6RIF IG6CI96Q QRYS AL IFERIFAQ 1@ @F FEOT THSATA 3T Teh T o qT-97F 07
each of all enclosures quoted in the loan agreement | gag 600 YGenan e 9 A0S AEQIRIG gale | THEITT & IZgT Tl Feroehi 1 TF wfa T«
shall be furnished to all borrowers. . L
Qe | SUTTHRATAL T &1 SO
There shall be effective oversight and A1 FIQU FEATE FRTIA A& YOTE AR IR FUAT ZIT T 2 fSreet shor wewT 9w
monitoring be ensured over the digital lending o ABCEe B
platforms engaged by the Company. JRILEIRT GRIAS IG° AFSE° GE0 629 | soTeT AR S fAvreT giafara & s
Adequate efforts shall be made towards creation | - 2@6QIGQ AARIS GEIRT STAEQ A690RG! J& forsrTara R 5 F IR § SIRrewRaT ST
of awareness about the grievance redressal ais adug gaia eaide | o it fRom & wate vare R stro

mechanism.
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3.7. GENERAL PROVISIONS

3.7. QRIS gIQAIR

3.7 g 14t

PFL shall refrain from interference in the affairs
of the borrower except for the purposes provided in
the terms and conditions of the loan agreement
(unless new information, not earlier disclosed by
the borrower, has come to the notice of PFL).

PFL 6MIS IT6C196Q QI FAF B ARG Q1S
QAEIGL1G! FII6Q 226/ FARIQ AR AER
(699948 QGG FIQI 997 ORI 9IS FAULIR AIT,
PFL 6Q15Qq 21I3Q1T)

frushuer o T % R @7 oat & fRu
T 39T FT BISHL ITLHRAT & ATHAT T
L
ST Ol SYTTHAT 5T I Tal =t % off,
TUHU % &A1 § Aol 3%

In case of receipt of request from the borrower
for transfer of borrowal account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

Q¢ ¢Sl RI2Q IR AEFL1S! AFERN KGR
AIRNIER, ARG @l PFL Q IR, UG &N, 26
QQQI GIAY 0IQ 2189 F1IEQ OIKRINEAR AIRIBA
IR QUL GO A 6299 |

SUTTRAT o JLTLHAT @I *F EATd¥0T F (o7
ST T g =l Rt &, sgafd a1 svgam
T Frowue it ot TR FE g1, STy
UTH g it A & 21 e % Aae sar &

ST OET FITATALOT A 6 A= qreasft
AL AT 6 AT I

0TI %l AT & T § GToRue Siafeter
AT ITHET Tal AT STTUTT| ST o ATt
& oo 99T § ST Tens AT, T A
TEAT o 1T FTgaer T TIRT HIAT M1
TURTS Tg GATET FT 6 396 FHAT
TTEat o I A ATAY =7ag™ T L, ooeh
forT =TT 7 ATEHT * AT T Ak |
SR 3 & o iy = 7
gforfera fraT sroam)

In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

Qé 2AYM KAQ| FVVEQ, PFL GOGTY 2900 Q1R
PR6Q QI 609G QOIS § AR 6Q AR
2RAI8 FAS! , 4 AR AR LR Q AT
@091 Q@UIQ| PFL IRE0 @6Q 69 @ASIQ FIER
JI2q & 9 60163 RE0IQ MRTIQ KRR A1 69R?)
IR FAGIAICIER AAYS IAR 6Q Fleasw AT
RIGR A0Sl QIR 949 AR AIRSE |
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There shall be no discrimination in extending
products and facilities including loan facilities to
the physically/ visually challenged applicants on the
grounds of disability.

SI1RR/QTET FARFG! URIQER ZICRAFRIAT Q]
QI QTG 9o 1&° Rl Ee 69916a 6x18Id
6099 QAIAQ QI |

TAReTTRTaT  fere ¥ eI/ reartea
TG I 0T AT Aigd ScATl 31T
qlararalt FT1 e #39 § FI q2qTT

Tel o ST

The clarification issued vide RBI/2019-20/30
DNBR (PD) CC.No.101/03.10.001/2019-20 dated
August 02, 2019, on ‘Levy of foreclosure charges/
pre-payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to individual
borrowers for purposes other than business shall not
attract foreclosure charges/ pre-payment penalty.
The status of co-borrower shall not be relevant for
this clause.

AVIRAS V1R ©GE 2GR / 2019-20 / 30
DNBR (PD) CC.No.101 / 03.10.001 / 2019-20 2i5I&
02, 2019 6Q '6IT° 6Q% 160 6TIAERAR QIS / T-
66718 69R1M, RUEQ Q& §G 696R1E1T 6FIG° 6%
o9l Q¥ QUQQQ QBTG R AEREER MBI
QQVIF A IR TRERAR 9IF / T-60671€
69QIR, 2IR8e 9AQ QIF | Y& QI AR AZ-QEUFIT
46 gIaGte 629 AIZ |

AATEE/2019-20/30 SruetaT (Frame)
T Fa¥ F dgd TTSRT0T ST R T T3]
101/03.10.001/2019-20 f&=ier 02
I, 2019, TAMT 2 27 A T T
hISTATT Q[eoh/Td AT STHTAT ST 9%

SAHTT & TATAT TR 37T 3297 o o0
AT ISUTCRAT 1 30 0 FoRefy T weifaar

Y TH A I RIS {7/ TE-9TaT AT
Tel TR Hg-SeTehal &l (efd TH @e &

e et et Eef

PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same
is available on the website of the Company.

PFL @AIR1Q QoI 2IQ Q166Q QIR AT &3 (EMI)
RIS TG Al AU AIATR I LR Y8
696 QIR FERFIART QYR IG° 92l FAIAT
68QAIRTER QANS |

foRue F FUAHT F THT ArieE e sraria
o o A
TR SR0T 9¥ FATTENT s9TST 2¥ o 118 97

fRemAeer fgifea o 2 sl 72 ot &

IS T IUAH g

4.CONFIDENTIALITY

4. 69IIMLC!

4. M
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Unless authorized by the customer, the
Company shall treat all the personal information of
its customers as private and confidential.

JIgas IRl AgAE aiaal adie, RHIA1 JIeas
AAIZ QBTG YoRIQ QITGIE IQ° EQITRTIL RUSER
QAYEQ |

SEKERIEERARIEICE R RERIIS IR E
AIA ATEHT 1 FHT ARG AT 1 s
&I AT AT

information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

Q°ql, 2IRG YRR A°ql, 69EF 224 IR
QAR CIBIL QQYIG RBI @¢) AQUIQY 6% / 218l
JoqIR, AR 6x161d QURY, 62912 @ AR 6Rl8IT
Qae 2°dl 2l NG Ie° FQININGE] Joq!
JQIe QA4 |

The Company may not reveal transaction details | FORAYE AARIAS AREG MUG1G ARy 6163 2AQQ Fa1 e samaroor g Ry =7
of the borrowers to any other entity including 60 66 67R2Q! MBF TS QIR gRIS @RAIfe | TTERT TUE * i Y off s wwo A
within the group except under the following . < 5 %
exceptional circumstances: Qe ST e e i1 gefre
Tl HT Tl B
- The Company has its duty to provide the RS AFQIN SHHQ QLR 6208 ORI AN | FUAT FT F=T g IF A FariAew v AfFETHE

FTIA FIT TR T2 A oraH Famaes
T, FT Jaaq sitaai, fofae st wee
TAAT FHATAAT AT T ST LTI B
LA TS ST AT 1T Ao A= T, Fls
AT ST, Hald AT Hls AT A Fah
ST TS T ATATIEFRTOT ATIHST &

- Customer has authorized the Company in
writing to provide such information.

- 29Q 024 gIe @AQIq JIeR KAIR1q AYS
IRINEA QARG AT 6QRST |

T o FHIAT Dl UEHT TR TGTT HLd &
foro forfera =7 & srfdea frar 21

- If it is in the public interest to disclose such
customer information.

- UG 91295 924 JRld RAQ! faIMIQdE 226Q 2l
|

{3 THT UTEF SR T GATHT HLAT
AT A 2d | 2
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- If its interest requires us to provide this - 96 QIR 2L 2ING I IOR! IR K891 Tt Toeh f2a & o g/ 7g S=arl Y&
information (e.g. Fraud prevention). 2IQENR F6Q (ell- ORIT 6Q1AR) | S g (@r@r MraTerst Y ﬁ?FW)I
- If the borrower defaults to meets its - 96 QIR QAR g8 CIRQ QPG 9od @AQI6R | T IUTTRAT HUHT o T T a1 T I=T

obligation towards the Company.

3o 928 | FLA H T AT 8
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5. INTEREST RATE POLICY 5.QM 210 @18 e

The borrower will be communicated the Qél AQEAIGR AR CANCKIS KRS AN 6 AERE | 0T T HT FT FAAT I THT IUTLHAT HT
annualized rate percentage in the sanction G 928 60 QiFe QI 210 KaIR TABS! UL FEATAS § AT 2T Tiaor A
document while communicating the approval of a
loan. = o S

This rate of interest is arrived at through PFL
interest rate model which takes into account
relevant factors such as cost of funds, margin, and

2 QI 2IQ PFL QI Q19 F166R AIIFIER o 99
Q12! I Q MY, AIRS e° A2 JFaq ad gge

Tg AT & TURUA sTTS 3 IS 6 ATEAH
T fARTelt ST € ST e T AW, AT i)

gradation of risk that does not discriminate between
classes of borrowers, but rather tailors the interest
rate to each loan.

risk premium. QALY GoI0g 67%2I | ST SR St ITe e TRt i
&7 | TEdT gl
We take a comprehensive approach to the QA2 Q QF1RAS IR 21671 IR IYe QIR ARIE | TH STITEH F FIfTH<or & forg U Ao+

@Q AT ASIGLIGIT 68411 FRIGA 6RAUS F6Q AT,
Qa° Y2l g6aie Q4 dIn 2999 9 214 F4a @6a |

U AT & ST SYTLRATAL a1 6 S
ATHTT Al HAT g, dfod Teid 0T o ol
SATST T /T FHTATST FaT gl

The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-by-
case basis based on multiple factors which may
include the borrower's cash flows (past, current and
projected), borrower's other financial commitments,
the borrower's credit record, the security for the
loan as represented by underlying assets or other
financial guarantees etc.

Q8 6QQIQ TG Q° 2l RUEQ PIA AR IR
RIQE AUEQ ARIQ BQ GA A2 JAIFE SR
69926Q AIYLIFIFR A9 GRI2 (cash flow) (98,
QGAIR NQ° AQITR) QEFLICITR ARY eI
JoeRgl, QEGRICITA 6900 690, SRR AR
dAQUaS Qall gg A @l ARy 28R GHI6ad
QYIS

T 2 FT (AT 3T 39 92 AT Y T FHT
T HTAA o AT T AT (A Ged T

Frarr straT 2, ot 7 Fret we srerfia grar
g, ForEH 3T &1 Tt yare (M= adam
T STAT) AR 21 Hohd &1 SUTTHRAT T
F=T o Iaagdry, SATeHal &1 Fiee
foate, safifRa afwmafet a1 s fa<ia
AT ATfS FIRT J907S TS 30T o forw gqeT |
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Such information is gathered based on
information provided by the borrower, credit
reports, market intelligence and information
gathered by field inspection of the borrower's
premises.

AFL1G & TRl GRAAAGYSI G2, 6969 A6AIT,
QRS HRQ, N9 AGGLIG! & 2ASA AFEE Q
F1YE @G 9RI0 FAULRYR! P24 Q ARIQ 6Q G
HAQ YL FAULIREIN |

T AR SETTHRAT GILT T&TH hl T2
ST, Fhige IS ATl SATHHIET 6

ATETT U7 3T TYTLHAT o (AT F & ey
ZTET T sl ATl 8l

o The Company shall charge interest from the
date of the actual disbursement of the funds to the
customer and not from the date of the sanction of
loan or date of execution of loan agreement and
shall comply with the instructions provided under
RBI Notification on Fair Practices Code for
Lenders — Charging of Interest dated April 29,
2024.

o JI2Rg UK dee Gead QAN @ Q
QIR QG AR @7 A BRI ADINIQT FIRH 0IQ
Q6% IQ° QERIBIFIRE AR SRV G 9ell RUER
QPR YR AN 1P QLRSS FELFIART

ARE ARR - TR 29, 2024 @ P FIG® |

FIAT ATSH I G o ATEA T FIATLOT o0l
AT & SATST @ T « To 0T o TRl il

A IT KT AHATT & [Aoured i aiE T
Y F|orETare & forw = gur e - ==

A & Hag H retars sfeeEar fadiw 29
a9, 2024 F qga fou U [<en &1 arew
F

The approved Interest Rate Policy including the
approach for gradation of risk shall be published on
the website of the company and shall be updated
whenever there is a change in the rates of interest

AFGQ 696027 IR ARG ATG 2QEAIGE AR
Q16 A 6ERARCER YRIFS 62e I QI
2IR6Q JARAR TR UACLT 629 |

TATehd STTST & AT ToTaH SITTEH 6 IS 6
oo gfeer enfaer &, &t 7 Faemse T
STRTTTT 3T SITORT SfY SATST &2 § gfeadd g

¥ TH = AT ST

RESPONSIBILITY OF BOARD OF
DIRECTORS

6916 AT FINCARAAIITA QIAQ

[ K B e M i R A KA
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PFL has laid down an appropriate grievance
redressal mechanism within the organization. Such
a mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of
Directors of PFL also reviews the compliance of the
Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels
of management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

PFL Q°GI0Q C1RI6Q U@ QUYS AR6LITQ AARIIQ
déIn1 Q¥S | Y& gélinT 8o @6Q 69 PFLQ I8Q
QYR ACY GRIQ AR 629 @)l Q% 2Q 6Q SIS
629 | PFL Q 6916 T QIR6aQd fil 503 309
AASIRA! 9G° 2IQd GRIQ G TIRR IS° ARCAITR
QGRS AR RINIRITS! AAYI @R | ITAQ
AMYIGRRR IR0 G6alIS 63a1AR GRER 6R196R
QYR 699 |

TUHRTS F ITH TS F Ha¥ 2 3
3t o e a5 g, vaT a7 a8

gt Fwear g & Trowue & o & 3w
2 ATy it foraTat &1 7 ¥ F7 39 3g €T
U AT 3T MIerT S0 fTusue w7 Heerh
HEd Tae & Ao Tq<f 9 Haey =Fage
HTREAT o SATATAT ST forwTaa Ham<or a7
FTHEATS sl AT FHTAT Fear gI1UHT Tveqrsy &
s gy Rare JamiEeE s T are wi

SEQT T SITUST
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7. RESERVE BANK — INTEGRATED
OMBUDSMAN SCHEME, 2021

7. 399 69% - INTEGRATED OMBUDSMAN
SCHEME, 2021

7. Red 9% - Thigd AT TS, 2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall
comply with the directions provided under the said
Scheme. The Ombudsman Scheme along with its
salient features are available on the website of the
Company.

AR9 697 Z1FEQ PFL 2BRS - Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) @@ Q¢!
AAIRER LA F6LEG6R ARG @< |Ombudsman
Scheme Q@0 2IQ S 659GER KA
69RUIATER AANS |

frowuer Rod S Thrhd ArsRdTe T,
2021 (rbios,2021) & qgd Fa¥ a1 =T E,
ITH JTSAT & d8d (&0 T {HGeT T Irere

HTT| ATRTTT JTSTAT 9 &Y qaﬂﬂaﬁ_{

TrrIaTstt & AT FUAT T AIHTSE I ITAY

8. GRIEVANCE REDRESSAL

8. 206419 QRIRQE

8. farraa R

PFLs policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within
the organization to resolve disputes arising in this
regard. This mechanism shall ensure that all disputes
arising in connection with any matter pertaining to
business practices, lending decisions, credit
management and recovery decisions shall be heard,
and the response would be sent for such complaint /
grievance. For details, please refer to the Grievance
Redressal Policy of the Company is available on the
website and respective offices/ branch of the
Company.

PFL Q Q16 6208 Q718 JIeeg 9IFIe Q° QUIg!
dal 9e° 621 @QQI | Y€ gAFeq JEaal GO
QARG VIR PFL A°F0R A1 AAYS 2GR
AR YEINT QYF | T JEIRT FEG K09 64
RQAIAR 2AIQ, Q8 FIR, RS ARRIRR! IQ°
JeoaIq §96 AqR1Y 6a6d G99 ATE 60 AN
QI AR 99 ITAR 26T / 2R6AIT AR
gegal 90Ige |AF648 Gad JIRl ARG SAIAQ
2I6FIH AR F16 AR 69RARG IR° AR
QS RGP/ SIHEQ RANS |

froue St Tft ARl F T TR i
fAcoer =7 F FEgR Y 797 FAT § TUHua
o T Y § 3T gId a1l [AaTal &l gt weel
F forw Tt & iiaw st foerraa e &=
& AT T T 198 oF 7= 98 gt
FIT o SATIATS T30, 34T [Hoiy, *fee
Terere ST AT Ao & Hetad et o
HTH o Hael | 3T giel arer a1 feaar &r
AT STTUAT 3% UHT feremrra/feera & o
gfaferaT =it STusthiEFa=T & forrraa e

T ot T FFETEe I ITAH &
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9.FORCE MAJEURE

9.29NIFe ASEI

9. YT AT

The various commitments outlined and made by the
Company shall be applicable under the normal
operating environment. In the event of any Force
Majeure circumstances, the Company may not be
able to fulfill the objectives under the FPC to the
entire satisfaction of the borrowers.

AR IRl 24NAIRYR TR YFGT ARIRESS
ZACAG° AACREEQ YEAFEAN 629 |G 69181
AYRNITE AOEI 63,6669 AR A8l 69RS
QUGS A4 AZ96! AR FPC 2I1G6R 24
RAIGER O KTREQ AVC 6TRARR AL

FOAT GTT STederd ST =t s fatser
TG d Ty qTHTT TATAT aTqTa<ol & Jgd

AT g et oft sroreafera =t i fuafa
T, T TH G FA H HAW T AT ARAT §

REVIEW OF POLICY

6dIgel Q AN

Hif B weften

The Board of Directors shall review this Policy
annually or on a need-basis i.e., in the event of
change in regulatory framework or for business or
operational need (whichever is earlier). Such
updates / changes to the Policy will be
communicated to the relevant staff /personnel
(both in-house or outsourced) and relevant
stakeholders across the Company.

SR QISIEA JGLRR Al UeQIL &9 RINUTA
2840l AIR (A9l gag), @ 6qle Afe aql
QSRS ZRIREA AMNF 23R | ARTEQ IGAR
AQSR / ARRARYRe A @ASIl / delal
(R0 9 @ AKGEAT) 9 AWB AR
TR 6AFNEAIY @ADL |

fAaers de FTeET A7 AEeTFATTHR =9
=it = Fefter e, et ffamE e

FEATS AT SATIATAF AT TRATAT SFITFHAT
(STT AT g5t g1) T Fufa /) ifa # v
Faa/aadl T HaTera FHATA /TR
(ZH-BTSH AT SASSHE 1) 3T FAAT |
Hetaa Ragrei &1 gi=a fhar s

Any deviations from this Policy can only be
undertaken with the approval of the Board, unless
specified otherwise in this Policy.

N2 Q1P6Q UMY 6ldd QPG 6@eR 696
AQ6ARE AT FALIRAAIRAR, 9T & 166 &qyell

QERY AAULIR T |

TH A1 | e ff o= ae a1 6 @i
Tl STaswar g, g a& R ea Afa +
st Afee 7 G = gn
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