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The Reserve Bank of India (RBI) has issued guidelines
on Fair Practices Code for Non-Banking Financial
Companies (NBFCs) thereby setting standards for fair
business and corporate practices while dealing with
their customers vide Circular No. RBI/DoR/2023-
24/105 DoR.FIN.REC.No0.45/03.10.119/2023-24,
Master Direction — Reserve Bank of India (Non-
Banking Financial Company —Scale Based Regulation)
Directions, 2023 dated October 19, 2023 (as modified,
amended and updated from time to time, the "FPC").
The FPC also seeks to incorporate various disclosure
requirements prescribed by the RBI vide its
‘Guidelines on Digital Lending’ (“Digital Lending
Guidelines”) dated September 02, 2022, as
applicable to the Company’s lending business.
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The Company in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.
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It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color,
religion, sex, marital status, age, or
physically/visually challenged.
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Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it on
the company’s website.
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We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and collection activities. Our commitment
to Fair Practice Code would be demonstrated in
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terms of employee accountability, monitoring and
auditing programs, training and technology.
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practices designed to ensure that our operations
reflect our strong commitment to fair lending and
that all employees are aware of that commitment.
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OBJECTIVE OF THE CODE:
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To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and
building customer confidence in the Company
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To ensure greater transparency enabling
customers in having a better understanding of the
product and taking informed decisions.
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To ensure that clients are advised of the terms
and conditions of products/ services provided in a
comprehensive manner for their consideration prior
to commitment of a transaction.
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To monitor and administer client accounts in a
fair and transparent manner consistent with the terms
and conditions of the facility provided.
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Recovery and enforcement, where necessary, is
conducted following due process of law.
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To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.
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THE FAIR PRACTICES CODE APPLIES TO
THE FOLLOWING AREAS
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Applications for loans and their processing
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Loan appraisal and terms/conditions
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Disbursement of loans including changes in
terms and conditions

. Derotdden S0 RGeS’ aa:ocbboé‘ 2536

22060 DODEI

o = Ua orat § gfaa afgd 0w &
GIECEUE

Post Disbursement Supervision ) ijﬁfg GRNEN DS DEFDL o TTAGYT & 918 I
Advertising and Marketing . DEOJ 208030 BT ok R ERICGEEIERERLIGE

Loans Sourced Over Digital Lending Platforms | . &z2¢0e5 Sodoh eSarsoo0 oo° TodS aweren | ofFfeer =T {9 97 T HIT
General Provisions - ESEs DedoEHLD HTHT T4

PFL’s commitment to the FPC would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology. The Company’s Board of Directors and
the management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.
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3.1. APPLICATION FOR LOANS AND
THEIR PROCESSING
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All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.
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Loan application forms of the Company will
include necessary information which affects the
interest of the borrower, so that a meaningful
comparison with the terms and conditions offered by
other Non- Banking Financial Companies (NBFCs)
can be made and informed decision can be taken by
the prospective borrower.
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The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.

. 2EACSBITPRD B0’ 3B S e
DB0BYORIDVID DTV D7D, YSOTed°
AoersY), B0 Aers), BTPO AP VAT
3R DT XS VTS 6D) 1o DT
RO Do (BT P Jrew

:omobozb&)ci@ooo.

« U7 TGS I H 3{Tead 9 & 91 a7 fhw
ST AT ST TSI T ol g
FATSHT TEATASIT a0l Fiehish GAT S8 TqT
STHTOT, TE=T SHTOT, 3T oI 71 ST 07
rera U & 9T STET AT ST

Protium Finance Limited
(Erstwhile Growth Source Financial Technologies Limited)
(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07t Floor, Block B2, Phase — | Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,

Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 6|25



mailto:customerservice@protium.co.in

Protium

We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within
which loan applications will be disposed of will be
indicated in the acknowledgment.
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All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria
are declined. The loan status whether a sanction or a
decline is promptly communicated to the customer
in writing or verbally.
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At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the
borrower.
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The loan disbursement process would be
initiated on receiving the written acceptance of such
terms and conditions as mentioned in loan / facility
agreement. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of
disbursement of loans or shall be sent along with the
welcome Kit.
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Penalty, if charged for non-compliance of terms
and conditions of loan agreement by the borrower
shall be treated as “penal charges” and shall not be
levied in form of “penal interest that is added to the
rate of interest charged on the advances. There shall
be no capitalization of such charges i.e. no further
interest computed on such charges.
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The Company shall not introduce additional
component to the rate of interest.
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The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of loan
contract without being discriminatory within a
particular loan / product category.
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The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.
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The quantum and reason for penal charges shall be
clearly disclosed by the Company to the
borrowers in the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall
mention the penal charges / liquidated damages /
additional charges to be charged for default or late
payment of dues ‘in bold’ in the loan / facility
agreement, besides mentioning prepayment penalty.
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The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan,
without explicit consent of the borrower.

630 SPRBHDOS” D SIS DT, Qe Koo
DNQRD RS0 GG, KFS &° D80 9B
2ereD, LD Hofd T S0 Jrrew BoLEIS
Dgeso.

FOAT IUTEHAT & e Y o, TATE Mfa Tal
IRIT STITF FUHUE | Ifeated Al g, T 6T
srafer & g ot off =< |, Semeaar i
TIY HEATT & {7l

Whenever reminders for non-compliance of
material terms and conditions of loan are sent to
borrowers, the applicable penal charges shall be
communicated. Further, any instance of levy of
penal charges and the reason therefor shall also be
communicated.

* 20EPQ ABVE); SVPFROD eI O3
QBBOVRD FPEoIDVOCVED 20EITBOL BRLOCED
:Joiaé:@bczg, HB0B 20T wgvm
BOOHBEITY. 0BT, BT 0OS en
DQODD WoTeN OCKD 7S SeErred Sre
B3dovEasrd.

ST AT IATTHATAT 1 0T & Agea ol (+aH1
ST QTAT T ATATAT 7 FIA 6 (0 FATEAT
ST ST 8| ZEh AATAT, TSTHT [ T
HS HT IITELT 3T IEHT HTL0T AT = o

ST

In case of lending under consortium
arrangement, the participating NBFC/banks would
decide the timeframe to complete appraisal of the
proposal and communication of the decision. The
Company will abide by the decision of the
consortium.

- §T°100%0 JTye 8ot 2VEFR BBy Vo3BG 0ES”,
TS TGS IDDIDV/eoen YAIED ),
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33. DISBURSEMENT OF LOANS 3.3. DeoBBeD 2BAHL AEBVES® SrENOS BF o
INCLUDING CHANGES IN TERMS AND d 3.3 o wd ot & qiEd afga swor
CONDITIONS 20060 Do S —

PFL shall give notice to the borrower in English | o &-2002065, *5"550 So° g)agé;gydsg AerHod L3k tﬁ'qu;QTv]' IYTFAT 3T ST IT F97T 9TOT AT
or vernacular language or language as understood by IeTFaT 21T TEEY ST 9T wTeT § A

the borrower through electronic means including but | RS6 SVFS Sogre) oego® 20EITSEL R0AD

not limited to e-mail, fax or in writing, of any Sor PV S’ S eaEErGL B8Hdh EUKIERES 311?1‘_5“, ST 27, |l L, ‘1_"?
changes to the terms and conditions, including ® - B AT [ AT Aigd T o aat # fet
disbursement schedule, interest rates, service 2PeS” 2awes Dedocdden, Zac:,yzgé, bé B, 70655 ot AT FT TR AT S8 SR AT

charges, prepayment charges etc. .
Fgen, oD BP0 Trhew IBTD THS® forferg = & arfaer 2

QDT DTN 00D DIDIES w0EFTBELD
BDoDEB.

For account specific charges, the changes will be | . ay»ee 285 e°80e5° SPENeL @-DooES, oE ATt ¥ Afors QI_"ﬁ % QI_"ﬁ A
communicated individually to the borrower through ce e ‘D e ¢ e, 7

electronic means including but not limited to e-mail, | F&° SERFESorT Jrgdo HOBo Seote SETCRAT il Teohgi (s WILAH & (<RI & o
fax or in writing. Other charges such as bounce DOSNE BT o 0TS Sﬁgédéoﬁ" WWW Brad S8t e 17 TrfRE
cheque charges, late payment charges, cheque swap e a = ) )

charges, statement of account, document retrieval BOODHELET . Dy B8 TP, oy & T HIHT Tl gRITIETSH o [, @I Hl
charges, prepayment charges, re-booking charges, = 3

re-pricing charges, cancellation charges, PDC 380 grfen, 38 I e, e ' TSI [, T3 AT 4,

replenishment charges and other incidental charges R0t D08 8536 TrBen, HbD0oS ceden, | T T 9o, ITAFR o S 9o, TER
are applicable depending on the product / scheme ® Te T n®

opted by the borrower. These charges shall be 6-2080f Tgen, 6-poh T, 6gd e, Had | TTF, T G o Sl o R
standard across customers irrespective of their credit | __ 9[eF IYTCFAT 5T ITE/ASET F
worthiness and /or credit history. 6330085 ergen H0aED ABG PSS Ffew S S

S IESCES | 9[eh el Si/HEe
20EETS DOV SBVD / DA 08 L T E17TE 4
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Changes in the interest rates and charges/ levies
will be affected only prospectively.

. DG Bew, waw/amles" Sy 0o
[~ ™ ) ™
SERMEIOTT ATPGa DTDH0 INHTPOW.

SATST T ST Yo /ET § Tad hao HATad
&7 F TATET i

The schedule of charges is available on the
website of the Company.

- 5700 DETIS 00D DESESES” ociderenes’

&otod.

T T SATHAT AT T AT T ITAH &

The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms and
conditions in accordance with the agreement and
duly acknowledged by the borrower.

- 2sdyotso PS*Bo B S DAABD 65
BoEedS / Dridodo BAHEEAS S0 AAVE),
Qgoso ao:.)bocs“é’)é 293000901 DLI0GdL 6030
DQOBOL RO E0toR SO 2a0EFTaTeh
&o° 290AE009e2¢0B08.

FHATT & T2 AT AT T2 il ATIH
SAR/AST FLA FT FAAT AT [ qHATT F

FTETE AT 3T ol o ST 2T 3T
IHTLHRAT gTT TAferaa whTe &R

All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and set-
off for any other claim that PFL may have against
the borrowers. If such right of set-off is to be
exercised, the borrower shall be given prompt notice
about the same, with full particulars about the
remaining claims and the conditions under which
PFL is entitled to retain the securities until the
relevant claim is settled / paid.

- 20EPDS R02060DN ) DETFOBL 2WEFR
GBE), R 206050 D5 BP0 B3 P Dedesw
BODETTON, IBT® BSOS e S
o) D8 e 0 Sead H00K 2ETIOP
DIDIS £A &) IBT ASBS Fo Eo 5~
€8> FOLCLBI0R. DEF-e8Dd AL, Do

e R0 EDMBINOTR0ES, ADD Sowaoew
S0B05 VoerodS o ‘JJOK.VJOoé&)d

Toreft oft S rferRTe A7 TRUITTEhTe o o7efie,
T | HTST THT AT 0T T T 1T
STAHITAT ST S 9T ST 6 ST, 7
TURUS FIRT SETRAT & (e oo o foeft
ff e T 1 w2 AT sTomate e
ATARTT T TART AT ST &, T SETTHRAT il
T T & AT H T AL & T A Al
3T ST 87 ag o e aga fiuwue
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TETET 219 & e /sErar g as geam
TATT TG HT ZHaTL 2

As per the Reserve Bank of India (RBI) circular
dated September 13, 2023, PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

?o%goeoB 13, 2023 o8 an:és w°5o§ €95 Qodoir
(e36 D) 70636505 O5°Fo, :>5§($e3 B0 D00
/ ™G 085 P WoPROD / ‘?80*#93&) TeEd(D00E)
DL E200 DIHAS e / H0HX
DBLDoN0G HOAHD BB o0 VeSS
90¢30e°00e5° €008,

qeT {99 & 9= feqiw 13
fAda,2023 & FqE, fUwRua T SARETT =0

& QTHTA/A9e 9% T/ Gaf a&dras

ST e o forw et afrarfta £ g sic
Tg FUHT T ATETSE I ITAH 2|

&0008.

3.44. POST DISBURSEMENT 3.4. DD A2\E\ 085 DE(DL e SR 7T TFaErr
SUPERVISION & "TR%) 3 3.4 T

The decision, if any, of the Company to - 2060 2030650 CIVE), Ver0EHBLD BOBOKD FY 7 =0T AT AT Fooae 41
recall/accelerate payment or performance of loan . e e 5
shall be in accordance with the terms and conditions | SBS00L 0MECT S0 B €0, 30D FTIH /AT LA T 00T, T HIS gl ol
of the loan agreement. e 50 B Satcio/Dridoso Sabco | AT F T ST ot F ATAT S

The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

- GodD 20ry 6575 BoHEEIS B0
2DRETBVL DIPAIEROD VBAIFY FRVO ST
&°S 2y0t0 BO0KL/TTe ASEG ook
DTOS’ 6D) DedorsHe DO DBV Sl

FAT S HHATG i A #fi orat &
eI ST ATTH A AT AT AT 2T H qit
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=t 2 3% AT e HEtaa searaw
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The collaterals lying with the Company may be
released within reasonable time on receipt of full
and final repayment of loans subject to any
legitimate right or lien and set off for any other
claim that the Company may have against the
borrowers. If such right of set off is to be exercised,
the borrower shall be given notice about the same
with full particulars about the remaining claims and
the conditions under which the Company is entitled
to retain the collaterals till the relevant claim is
settled / paid.

© BT SRS T T Trem) DS T 0
S’ 2EPORD QPO SVBOKD DHBMT BOH Yo
ST oIS &) ETESy DT BOERD
20500500€5° DEDER) BOBLIGTPON SH0OC3N oD
2RrsuR SO0 6d) IBT° FSG Fando o
EOAPAOIHIN. 90D L5 D LPE)
DABTAoE P03, ADD S (1B 1O
DITVE BO0K oeI0BH TR DAES ey
D6 /BP0 HOLH LoD FSLESy

o8 DTS WP &) DEBVE e
200D SR ADEIDSI0R.

AT 6 qT TET HATraF ol Rt o 9e
TR AT TEUMTAHTT ST 7 a7 e 6
ST =07 o U7 &M Sifa seraTe it 9T 9%
St T8 & fia ST AT ST JeRda T g1 Fa
SHTHRAT & [FATE gl T g FT3 oIl HiLd 6

ATARTT T TART AT ST &, T SETTHRAT il

T I & AT H T AR 6 |71 Alfeq faar
STTUATT 3T 9g 91 (ST8eh dgd HaT TR a1
& e/ g9 T ST Hl a9y T@e
AT T T

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

2EDY 0TS DVVCRODIDYE 20028760
B2 R0 DS’ toeso BT IS/ &
BB DS Dew €D 0 LA AIP) 2WEFS
ToIE0NS, DEEred %°e)?,,65o &0 208030
200aeTS L), Vogray GG © Kol HED
00620uSTeAS A% Ko AIVE),

UH HTH § ST SUTLRAT o SLTLHRAT il
HAEALAFHAT TS T2 T 1 T 1T 6 ia g
ThTerr it STqA T oo ATAT AT HT AT
IOTAT &, HATEEe &l a1 g1 TRt qradr
= TorT i IaTerat g a9rfea Rwiee o
SATST sl T o o0 3T AL/ 99g Hawt
FT/FAAT F1 S AT T 7T forw w@r s
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35. ADVERTISING AND MARKETING

35. D8I Sdatw waz,ﬁoﬁ

3.5 fastmu+ =< fRuue

We will ensure that all advertising and
promotional material is clear, fair reasonable and not
misleading.

D) DELD, YIS F 0P VNPT,
RIPAETT, BB D DYosT Golier (e

0 g gitaa :47 fF a9t s st =
ATHIAT T, AT S 9THE 7 2l

LENDING PLATFORMS

(e3>, 3V)

deJro.
We will provide the customers with a full range 20 ,gnop PTQAS TesSodo Bodw wge H UTSHT 1 I A= Icaral Hir T& qgaT
of financial products the customer is eligible for. =TT w5 B FCr
Some of thege products / services will b% ourown; | $9ND $12060% @odFo. & eSS0/ D : ferm e 7 8 i
e © R B ° SCUTE/AATE AT STI=T 1T ) 17T 3
some others may be the products of the companies | eo) <5 SR 285D\ B30 2080 >¢ /‘ | K
with which we have tie-up arrangements. We will Al ’ L A FTAAT F ITATE BT Tl & TR AT ZHT
inform the customer of these companies with which | Szog0) 8000 exdydoen S5y, DB TG | TTE-3T TWHATAT & | TH AT 1 37 FAAT 6
we have entered a business arrangement and if the : 47 B ST
customer so desires, we will diregt the staff / agents | @<)000 SN & SRR (8L Do T qf=a T
of the company for marketing their products / 5555 BOTHEIED So0ak LEDT S50 THATA |‘3|i?1| g e ’T% RIEEE ;’”% qr g4
services. ® = ® FHATAT [ AT IHTR/HATIAT o o7 o forg
Ecoo8s, 370 T en/Dd0rw 20 oh Saco | et 3 Stz FT FSFr F37 |
E6H S0 GIE), VeN08/ o Do
DGIF 0.
36. LOANS SOURCED OVER DIGITAL 3.6. 3285 Tokoh ?5@06&0 o°qo° FodDS 3.6 RRfSres =T ew™T 9 ITH BT

Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company
shall follow the following instructions:

GRS 20089 DOEL TPT® NEIFTAVLD 200FTRD

290000 S 2a0ETPO 8EH8 Sacto Eho
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To disclose the names of digital lending
platforms engaged as agents on the website of the
Company.

- DB DIABD) GR20S Socofh FEIE00
R0 S0 VeSS’ DYoo,

FOAT T ATHTSE I TSIl o &9 § o9
fRfSreet T T ATl IewTHT & ATHI T GATHT
EZGH

Digital lending platforms engaged as agents shall
be directed to disclose upfront to the customer, the
name of the Company on whose behalf they are
interacting with him.

- ABotre &) Gt Socoh DB, T
D5 BOEDD DyBIFORVT) & ER6 © e KD
DR BOERITT DGO 3&Foeed.

TUSiel & &9 H o ffore s1or o ar
CAEHTHT &l UTgeh o ATHA 39 T T ATH
a1 fAer fewr sro, S s a3 3=
AT FTAAT FL Tg Bl

monitoring be ensured over the digital lending
platforms engaged by the Company.

- oD EB DI BRDY ARWS Sodoh
FEFE0P DAGIoBR0D DEFDLE 208A%0
Qadoghes eored.

r? iorily of :he loan agrezmenth alfng With a COPY | - s eutryocso GIng), S¥HE e awes O] AT T T AT o TT-AT
each of all enclosures quoted in the loan agreement Ty & .
shall be furnished to aﬂ borrowers. ’ 20y06508° 8 Hedd 0y IDF2bL DAL il S92 AT et O i e
\ SYTTHRATET T &7 ST
eI H0c0S 90BoTd.
There shall be effective oversight and FIAT 2T g Feforest =72 wwew =t 97

TATAT T 3% =T gt it o)

Adequate efforts shall be made towards creation
of awareness about the grievance redressal
mechanism.

+ TR DOTYS oogrorio (1B VBT
£9y0B0cOLH BND YODT®) e Bard

forrTaa e a3 F T ° SIWrEwdaT gy
#F¥ e ¥ vy wame R ST

37. GENERAL PROVISIONS

3.7. B Derodden
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PFL shall refrain from interference in the affairs
of the borrower except for the purposes provided in
the terms and conditions of the loan agreement
(unless new information, not earlier disclosed by the
borrower, has come to the notice of PFL).

. 20063 2:Dy0cd0 A3, Qerodden Hodo3w
28BS HE L) DATrRTR g0 Sy,
20£30eTS CINE), HFHDTFTVES DADIS &0
BR0E &6 650 (22E3(FTS FOBL B0 DYEOTS
£ DI 60 DIDIS o), SR

D HLOS Sd).

ke = AT F AT 7 gt # f{u
MU 39T FT BISHL SUTLHRAT F ATHAT §

TETAT T TTRST HT (ST T {3 2 ST,
ST Ogel SYTThRAT ST TR Tl 61 % o,
FrowTe ¥ e § T oS

In case of receipt of request from the borrower
for transfer of borrowal account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

- 22063(3°¢H o0& 2wes T LB o I RES
RYEBODD oGBS’ DIDIS B, v d So
e9235000, BT €083, D oOD BA o 21
Berere5’5y) BDOHE0DeICIB08. 9D LB
SHEPIS AL FBECHE 202706 Dedotsdw)

05°00 &0e0L.
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ST T g9 st fefa &, ggafd a1 steam
T Fruwue it srafxy, afs w21, Sy
aTH g it A & 21 =9 F fae sar <t

STTURTT | TUET EATATAC0T AT 6 TqeT areasft
ST OTAT o ATATT gITT

In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

- 2ETQ BERE D005, DADIS HAJGED
IDBVCRVD DOCDVL BRI, DALY
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OEFHD BODETEE. DIDIS EQPEL DY B
f’o&)aoéb 008 DeHoed 2] VDGR S0t
SR8 D), 8Q060E HIDHIPBoTEIS esyodd
BOD 83S° 2860 Gotod.
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There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

V[0 SPER0MT FOGE0r /ITHS
BEPPRRTHVLD 2wer PETHOE W ety Bon
20005 FETHORL WAoo Jerotd DdS
€0Cea0.

TAReARTaT o e ux i aw/greartea
ATATHI 1 0T AT qigd STl
qieramel #1 fFeae #39 § Fls AT9E

CRRER IS

The clarification issued vide RBI/2019-20/30
DNBR (PD) CC.N0.101/03.10.001/2019-20 dated
August 02, 2019, on ‘Levy of foreclosure charges/
pre-payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to individual
borrowers for purposes other than business shall not
attract foreclosure charges/ pre-payment penalty.
The status of co-borrower shall not be relevant for
this clause.

'TBoh 3e5 08), &°Dy P 3D e/ DGR
3803 >TY' P 96 HD/2019-20/30 &S Desb
(&) 22.30.101/03.10.001/2019-20 & 2576
B2 D6’ TBoh 3e5 6, S°P @Y Tfen/
B2006530 BP0 DY Dowdcio' P, T§AGo HETT
ST RSBC PATRTO EX0 Dy
ORETSVL BBy IBT FBoh 3¢5 0B, &° 23
Tgen/ B0006R0 BP0 DY esQouscty. Wi
BoEa(feTe B VY & T VoROGODDO S

AATeE/2019-20/30 FrumataT (Fram) det
A % Tgd TTSIHLI ST 6T 1T
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e, 2019, FATIT 2 T AT 9T I

EISTETE [/ Td SFTAT ST AT 9%
AT % AATAT ThelT 777 32T o forg
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YZ TH A 9 RIS e/ TA-HITATT AT
Tl AT HE-IGTEEAT Hf eAfa =9 &S & forg

BICINEC FA]

PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same is
available on the website of the Company.
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information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

SAES NGO oD, 36D B0 RBS
erjosden / e.egs c“\)ogw, Txte] w@ Sog S>> Qs
dasogses 7\)0«805’ R THOHFRRD S0
3e§ Sy W ROLTARSMES Jor dasoges wére

TPO° DAPTTD) 0G0l EPE|h EoDIP 0B,

4CONFIDENTIALITY 4 e503600ES 4. Ma=aT

Unless authorized by the customer, the Company | . €506 @ofsedo SEPS | L0 9 0 ST T ATEH ZIT Sﬁﬁrﬁr CRETN FIAT
shall treat all the personal information of its ® . . ©T . e
customers as private and confidential. A8, Doogo JFEAS DICTTV) DD OA3W AT ATl AT Fft AR STt i i

ﬁbsomeom&)o&. I AT AT

The Company may not reveal transaction details | . £y esdarse 06Q808" Qs (roHS'Y wss | FAT faferfad s aRfFafa i
of the borrowers to any other entity including within ' EARETS frae Bt =T o
the group except under the following exceptional RORVL 2ORETIV TPTED DIT VXD LoD ' - & i Sy T s e
circumstances: S R BT GATH

) DG OTIETEEE:

- The Company has its duty to provide the - SRRIGZOD VO, B WBVRD Ve, DS Hotd | FHUAT T Fd= ¢ foh a7 FeTish a7 fafaames

FTLA FTT AR T2 2 S| Faras
=T, T Jaae wet e, i st fee
TAAT HATAT AT T TR AT Bl
TS ST AT 777 S AT @er, F g

AT ST, FoiT AT H1E o7 s [

STH e T =ATIATIEFRTOT ATHHA &

- Customer has authorized the Company in
writing to provide such information.

- e980H08) :omwcmi)‘l 29080 S:gaﬁoé

K0S TPBJPEETT OO G0 BT NED.

T o AT I UHT SITARTLT TG F3A 6
foru forfera =0 & arftepa B 21

- If it is in the public interest to disclose such
customer information.
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- If its interest requires us to provide this - HABTFRN0 o S & RIFTT Y Ife o 1%—@ e ﬁrq’ g&r DS SIGEIRARHGE
information (e.g. Fraud prevention).

©0B0EFDYD BBB0 Gofl (6. Do JaTéw). | FLAT AALAT & (S LTETE=T T THATH)|
- If the borrower defaults to meets its - 2EIFRPS S0 D B LGBV DEDCG\oS” | T IYTTHAT FUAT F T T T FT LT
obligation towards the Company. .
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5 INTEREST RATE POLICY 5 3¢ dew dgrdo 5 =TT =7 A
The borrower will be communicated the - 200EQ) do02r 5@@@3@ 2EAFRT S Q8 | W FY qgl—ﬁ FY =T 9 9T 3YTFRAT T
annualized rate percentage in the sanction document lﬁfﬁ AT & AT :
while communicating the approval of a loan. DG BeR D027 DS BDAHEF . il = S F AT H
EEGRERIES I

This rate of interest is arrived at through PFL
interest rate model which takes into account relevant
factors such as cost of funds, margin, and risk

S DG LIV DIDIS B¢ Bt DAPT° T
T8 b, WO Doy DAY, HPYD KON B

g TS a¥ TTURTS AT 3 TS o HIEAH F
TRTeAt STTAT § ST %S 3ht AT, AToi i<

gradation of risk that does not discriminate between
classes of borrowers, but rather tailors the interest
rate to each loan.

e aé B0 9R0MAETT 08 DSor™ B
BR); BEAHRNLD DOEDOD JEPTy
9DVODFPAW.

premium. a0 B0t XA SPESTORD HONEIS’S SUELRUEREEERIGINER S
DROLH0EVO e %l
We take a comprehensive approach to the - BRSO HTO 2G| DDES Soot, PO 20 STIfer & anfieeor o forT U =amos

FIEFTOT AT & ST SATLRATAL & a1 6 A4
ATHTT Al FAT g, dfod s T & o0
TS & [ GHTATSIT FHaT Bl

The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-by-
case basis based on multiple factors which may
include the borrower's cash flows (past, current and
projected), borrower's other financial commitments,
the borrower's credit record, the security for the loan
as represented by underlying assets or other financial
guarantees etc.

- 2P H002rdd B oo B0 TP IG
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e35PGorT S0 TP 2T 90TIT° DORICETPON.

R e a1 o Pt T
st BT F9TE T 07 36 forw et |

Such information is gathered based on
information provided by the borrower, credit reports,
market intelligence and information gathered by
field inspection of the borrower's premises.

20e3(3aT°eh 90BN VAITTG0, SGE5 IDHELD,
S0 €5 R0BDED 00K 2w V)
Fofigaoes” g 3D TT° DEBEDD VAT G0

RITPBOT & DATTE0 DE00TILICIAI0.

T STTHHILT SETTHRAT T T hl T

ST, fee R arse it ST F
ATYTT UT 3T IYTLHAT o T(aT & [dreror

FTT U sl STt Bl

e The Company shall charge interest from the
date of the actual disbursement of the funds to the
customer and not from the date of the sanction of
loan or date of execution of loan agreement and
shall comply with the instructions provided under
RBI Notification on Fair Practices Code for Lenders
— Charging of Interest dated April 29, 2024.

- 602 ERIBL DGOV TRDOMT DoDES BAD
BO 0 DG BTN BB LBAKD Kdrso
A002E WHD B T e 20N0TT) @D
B BE Aol 5°CL B0 RS 29, 2024 &
Powb FOD E& 96 Tociby — T°Qoh 9D BB

e 2 (5]
2 86y SBDIND 3068 oBODD WPSIVL

é%aw&)& €008,

FOAT AT T ST o ATEATAH FIAqLT il
TG & TS T 7 o6 07 o T hr
@ AT 0T AT o Avaras it are o
A FETETaTst & foru If=a vt #ire - =TS o
& g § etes sAtag=eT oA 29 o1,

2024 % qgad fau U fAgert &1 91 Ft

The approved Interest Rate Policy including the
approach for gradation of risk shall be published on
the website of the company and shall be updated
whenever there is a change in the rates of interest

- %), g, GEDD DrRed W ATOOBLIED
B¢ Bew Do Ko VeSS’ HiSrBoseBI
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RESPONSIBILITY OF BOARD OF
DIRECTORS
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PFL has laid down an appropriate grievance
redressal mechanism within the organization. Such a
mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of Directors
of PFL also reviews the compliance of the Fair
Practices Code and the functioning of the
grievance’s redressal mechanism at various levels of
management. A consolidated report of such reviews
shall be submitted to the Board on a quarterly basis.

DIDIS DoRES” DTV DO TS BOD
QoZrorP) DT?EN BV0B. DADIS Jgasre
K008 €3y 0) 00adg ) DTTVR EI0 BEROO
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D200 afogrorio DTBR0B. DADIES 57 ed
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D3 DDA VI BATDE FEDHED S°HH
R00y0wd.
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TEQT T ST

7 RESERVE BANK — INTEGRATED
OMBUDSMAN SCHEME, 2021

7. 8226¢ e°508 - @o3FE3E e0e&E\0D &) &, 2021

7. eE 9% - whigd Arae TieET, 2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall
comply with the directions provided under the said
Scheme. The Ombudsman Scheme along with its
salient features are available on the website of the
Company.

DADIS B26¢ e°108 - ROBTEE 90LVENBIO
)0, 2021 (RBIOS, 2021) 30¢s 856 Soerdos, &
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g

8 GRIEVANCE REDRESSAL

8. dor e DO, 66

8. T fAarr

PFLUs policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within the
organization to resolve disputes arising in this regard.
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This mechanism shall ensure that all disputes arising in
connection with any matter pertaining to business
practices, lending decisions, credit management and
recovery decisions shall be heard, and the response
would be sent for such complaint / grievance. . For
details, please refer to the Grievance Redressal Policy
of the Company is available on the website and
respective offices/ branch of the Company.
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Company shall be applicable under the normal
operating environment. In the event of any Force
Majeure circumstances, the Company may not be

DDE Seen HYFo0. BT F'Ey Dowd

DORAOOS”, DTS P Vo BodteIS

9 FORCE MAJEURE 9. P8y Soerrgs 9. TATfAT TreAT
The various commitments outlined and made by the | Jvgeces SECREl (;55(;5‘;356066 Eond é:oosmi FAT GIET ITodtad ¥ &t T &9

TTdaEaTy AT TREATAT aTara<l & dgd
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able to fulfill the objectives under the FPC to the e FT F 2T AT
entire satisfaction of the borrowers. DHBDD Lot VE[O gond 55;56‘)63@53@‘)_ = Sy H H‘élf _@ %
10. REVIEW OF POLICY Fod dng). DL AT F afraT

The Board of Directors shall review this Policy
annually or on a need-basis i.e., in the event of
change in regulatory framework or for business or
operational need (whichever is earlier). Such
updates / changes to the Policy will be
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commupicated to the relevant staff /personnel | es5:680 &30 (DO BT 5% ©8). FodS @-) £ Rar AR ﬁ\_a T /I T F
(both in-house or outsourced) and relevant s C e N e~
stakeholders across the Company. QENH08 JDESeeD / BEN R0e0BS T FH= T /FTHR (TT-2T3H AT
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Any deviations from this Policy can only be | &; Joe)%ye5? D8 SedHe0nd DDF, & Deerdy T AT g gefer 3R GET-IET )

undertaken with the approval of the Board, unless ° o
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