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ENGLISH Punjabi HINDI
Fair Practice Code faquy »ifswm 3 Shra sraer @R
PREAMBLE YAS<S" TEATEAT
Th% FIQ_GSGYVG Bgn_k OFT Intqlia (FE:BB h?S iSEIUEd FI3t fanae = (RBI) & JI-Sfdar &3t Syt arT Rerg §% 9 Te-ataeT fBash
guidelines on Fair Practices Code for Non- . . sf - .
Banking Financial Companies (NBFCs) | (NBFCs) B8t foquies wignw 33 '3 ferr-fogen At &3 * form ‘ ST HiEaT 7
thereby setting standards for fair business and | gz iy 7% HoS®g 559 RBI/DoR/2023-24/ gt wie | (XTIl STRY T &, 3790 Tge a1
corporate practices while dealing with their ’ _ . L . - F7 T Frore =T
customers vide Circular No. RBI/DoR/2023- | I'Je &% SiH g€ AH fogu Srd=rg w3 Fraiae . d Sy i A
24/105 DoR.FIN.REC.N0.45/03.10.119/2023- e wavett o fore v et

24 Master Direction — Reserve Bank of India
(Non-Banking Financial Company —Scale
Based Regulation) Directions, 2023 dated
October 19, 2023 (as modified, amended and
updated from time to time, the "FPC"). The
FPC also seeks to incorporate various
disclosure requirements prescribed by the RBI
vide its ‘Guidelines on Digital Lending’
(“Digital  Lending  Guidelines”)  dated
September 02, 2022, as applicable to the
Company’s lending business.

WA B8 g fogTras sli3 918 I&1 105
DoR.FIN.REC.N0.45/03.10.119/2023-24 HHCd feH-
fsgen - 3793t fonae g (J9-dfelar K5t fudt -ras
Wfa3 JBHG) f5Ier, 2023 W3t 19 waz=g, 2023
(FA-AR '3 "FPC" & Aftr w3 wiuge Sit3T fami)| FPC,
RBI @naT fogura3 24-34 y8A @ 7ga3' § & 7 HS
3% € A ST I A [ udt @ Gud 999 '3 B
JE 8 02 ASHY, 2022 § wg fevites a9 '3 fomr-
fogen (feriics ug fem-fsgen”) envar foguas
SISt It Ia|

T 2. F%aY 7 RBI/DOR/2023-24/105
DOR.FIN
REC.NO.45/03.10.119/2023/24

Master Direction - fosta &4 sifw =
(- T fa=i 9T - Ther ATeTa

fataame) Maer, 2023 famr 19 EECCES
2023 (FHIT-9HT 9T LT T T=ra,

)|
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The Company in terms of aforesaid guidelines
entails to adopts the following Fair Practice
Code (“FPC”) for the Company’s lending
activities under all category of the products.

e € nidlts JueS @i §org IStfed 38 I B9
faaud wifgnrA 33 ("FPC) § wuErget I

[ERIRER I CCI E R R
IS g e faerfaaert & T Fa=r
F foro rferfera wor st " &
wfafaferat siw saars i T+t aforat
FIE Tl AIAT o [T Fgal 2l

It is, and shall be, our policy to make credit
products available to all qualified applicants
without discrimination on the basis of race,
caste, color, religion, sex, marital status, age,
or physically/visually challenged.

AIIgd/&33dtesT © W'g '3 3TT< 3 fast A9 Wdr
fasarat § Jfse §3ue Gussy age e At i1
KELSSEIII

Y & AT, ARIFH/ZTE & A

SaaTa T AT a9t T streEant &
S IATE TS FLAT gHILT A1 &

T T

Our policy is to treat all the clients consistently
and fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable
and consistent manner. We will also
communicate our Fair Practices Code to our
customers by placing it on the company’s
website.

wigEr J| A3 STHTS! ey, Saradt w3 fogrg 39t
&% AT, @379 w3 AT & UHSH J3&d1 WH R §
dut & TgArdie 3 Iy A WyE Irad § A feauy
wWigWTH 33 g9 & TH

THTL A1 TT UTEhT o T T A
feaer ST F3AT 5| gAY FHAT

feoer, =TT S qEITa adis |
T, T AT HATU T HTIgH
AT I ARG HigdT &l HAAT i
JTHTEE I START T ATgehl I AT
qierd wT
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\éVt_% vI\D/iII ensurectf:jat _thehimplemen_tg_tif)n 01; tﬂe Wi fog widtel seeidl [ fsguy wigw 33 § &g 9o | 2w 7g gifaa w3 fF Aoy sragw
air Practices Code is the responsibility of the | _ _ , . . - ST 7 Frat O He A S

entire organization. The Company’s Fair S HAEr & friierdt Sl ual 2 fsah §urg 7= ) W. E‘L% ) Eﬁ .

lending practices shall apply across all aspects | g3 grge @ B3 Ufgen &g &9 Jsgin fa2 fa HERIERIEIREIE ERCIEL BRI E R G

of our operations including marketing, loan

origination,  processing,  servicing, and | HIsllfcdT, S < HIW'S, YAfHTT, AfefHar, w3 Gargrat | F T STHIT, HHERI qATHr A1 HIE
collection activities. Our commitment o Fair | g grafeeciiw fesanter wifsmi 33 Y3t 7at egosazT Tratatert afgd gaTe §=Ta & Tt

Practice Code would be demonstrated in terms

ae ed | . . TeqAl I @] gl Heoer =age
of employee accountability, monitoring and | FIHES AR, fEAaTa W3 wisfEar Yo, findsret Y O S S, =S

auditing programs, training and technology. n@saﬁ'@?ﬁéauﬁglﬁa’fﬂgﬁﬁ'éaﬂl 3wt 3 SFareT S
SRR sl AR i amaer o
et F1 U |

The Company’s Board of Directors and the | Suet T 93 e Ifeddean W3 Hidha Ygus SH FAT o [FHQeTH Hed AT AT Ve &
senior management team is responsible for

establishing practices designed to ensure that fog wellet Te8E BE TEe I wifgwrHT § HEUS IS RER! FEAF %rq AT 1 TS

our operations reflect our strong commitment | s fihlerg 3 fi §3 a9 fsgouiy 8Og St At veEs ERIEIEIRSHER S E AR LA L CIRS

to fair lending and that all employees are O _ = US| TR gET SHTAA [MSae ST 3 o i

aware of that commitment. YStEHU3T § TIAER I6 W3 AS I9HTS! §H TUasTST e e
3 g ol & a+ft =T 39 aidagar & sEa g |
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1. OBJECTIVE OF THE CODE: 1. I3 = Qem: 1. TS FT T

TS T HET Sed

e To ensure Fair Practices while dealing with | o  JrIe &% fegrg IIe AN foguiy wfswT & weltdt | . TTEHT 3 AT HART FTd THT TATSH

the customers and promote good, fair, and oo v o o .
trustworthy practices by setting up minimum | TEEE 3 We-de HuEs FEY3 S99 w3 udt K9 T AT FHIAT IATH A ST Filoh

standards. and building customer confidence in | grger wr fere™d @O & a1, oIy w3 SIAHT WA | er=et, fAoaer ST 9T TTst 1
the Company . ’
$ 37 a3 S3w| EAEIERTE]

e To ensure greater transparency enabling o Irga  G3UT T FU3T AT HE WS BII3 S |« 3qrE Ft T T T 3ﬁ—{;ﬂ%,|—¢r
customers in having a better understanding of - -

the product and taking informed decisions. 3z © W1 =8t S T3 USTIHsT Telal 528t S | faufy o § gt #T Herw awr & aferw
qRETTaT gt Fm)

o To ensure that clients are advised of the | o fog wellel S=8= B¢ fJ Iraa & fan =T & « g gt w27 F oo &8 argert #r

terms and conditions of products/ services . . . . o —~ . .
provided in a comprehensive manner for their | S9OFH3 3 ufos® §Io' < fegra BE fonmua a1 5B e AT TATZATel & 9get 37 &=

consideration prior to commitment of a ye's 3 9@ §3uet/Aeret @ f5EH w2 HI3T IS AT | F SATIE I F IcATei/AaTa & At
t tion. - :
ransaction et =t 3 ST orat it qATE <X ST 2

* To monitor and administer client accounts | o & SISt el AYSS © foud W3 HI3T € wWeHT TETA sl T2 giaeT  [Fawi e odi &

in a fair and transparent manner consistent Penhir w3 E O S— wrfgnit & sgrgredt n | TR fAaoger o gt aF T 9 EED

with the terms and conditions of the facility .
provided. WWI T T FARTHT ST Jgee FAT|
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e Recovery and enforcement, where o fIaedt w3 Bq adw, 8 33 I=, T&s <f 8fg3 « THAT ST TAAT, STET AT 2T, FA
necessary, is conducted following due process 66?& et 3 - ’ ’
of law. yffanr € sme ! 1 3fere sl 1 are F7q gu
STAT 2
e To ensure compliance of applicable o & WisWH" &5 HEU3 RBI @S f69093 B9 | «fyoqer qomsit & gefaa sreeams g
regulations prescribed by RBI relating to fair - o =gt - .
practices. T & ursE § wellal SeTgE 9 frertfea oy st 1 srqomer gt
HTATI
2. THE FAIR PRACTICES CODE 2. faaud wifswr a3 Jot €3 U39 '3 &g der 3 | IRT s e RuferRa = w e
APPLIES TO THE FOLLOWING - '@’clT g
AREAS
* Applications for loans and their processing | ¢ I’ W3 BTt Tt Yfsfan B wigwi o FTAET T AT IR TATRT F oo
e Loan appraisal and terms/conditions e JIn T HBIE W3 f&UH/HAI3 I YAt ST /e

e Disbursement of loans including changes in | ¢ fSTHT W3 HI3T &g IS AR Iafamif ©f &3 o o ue ot # afvede afga o

terms and conditions

GIEEEAI
e Post Disbursement Supervision o IIF 3 EME Tl fEITaT o TTEaYor F aTE TFaer
e Advertising and Marketing o forf3grgg w3 waaiféar R IR R C L]
e Loans Sourced Over Digital Lending |« f3rles 8Og udcagHt '3 ASS &l3 I8 a9 e U I T =T EHE
Platforms
e General Provisions o Wi feerg<r ITHTT ITIYT
PFL’s commitment to the FPC would be PFL & FPC Y3t Tg&H03™ SgHTIMIT B Aergadt THATHET o Jfd Trowus #iT Tiaagar
demonstrated in terms of employee 1.13"‘[ N ’ e o a v
accountability, monitoring and auditing m@mm,m@m@ SHATL Sdldagl, AT 3T tifee
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programs, training and technology. The SURCE) )_iga-ﬁqg 3T A= U T Ifidaeg 9593 W3 FOTETE TETAT G T R %IEITT

Company’s Board of Directors and the

management are responsible for establishing 7-;[871?5 fog watat gegT e f3vrg i3 I wifsnA ?:5 T gateTq @11% FUAT 3 2o g2 3T
practices designed to ensure that its operations =g £ I 5 o @ FPC 113;1_ %e"sr qaeT = AT A Fjﬁ'&l—d FTIE %l'q

reflect a strong commitment to the FPC and

that all employees are aware of the FPC. HATS =gasOs é EEI'FF@@ J6 W3 A IIHTSt EPC ¥ q%mi;:rizwﬁ?r FA 6 ?’Qqﬁﬁgﬂ? %
g 9ol sl 1 gaf & s s e
T THAHT % a7 | 4T 2
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APPLICATION FOR LOANS AND
THEIR PROCESSING

3.1. IIfemit BEI wigwt w3 Gast & yfdfamr

3.1 T g AT TG IAHT THEHRL

o All communications to the borrower shall
be in English or vernacular language or a
language as understood by the borrower.

o IIT BT TH B AI AY'I WIS 7 AESS ST
7 €0d 8= T3 ©agT ANS! I T I TR IS

IYTTHAT % TqTY THT T SIS AT

T STOT # AT SUTLHAT g1 THET
ST FATAT ATHT | Gl

e Loan application forms of the Company
will include necessary information which
affects the interest of the borrower, so that a
meaningful comparison with the terms and
conditions offered by other Non- Banking
Financial Companies (NBFCs) can be made
and informed decision can be taken by the
prospective borrower.

o U T Bs BTG TIH KT JFT AredrIt
HHS 9T 1 Idred € (3 § e ot 3T I
Jg-gfdar 3 SusT (NBFCs) ©vrar UH a3 faud w3
HI3' &% WIHYIS IB& ST 77 HA w3 HI<l §Urd B
T 89 Big3 eAsT fonr 7 7al

« FYAY % FT AAET 9T § ATG9TF

STTHRTLT QTS M ST SLTEhal & fgd
T TATIAT FIAT &, AR 3T AL-S T
ERIREFRRIECERT DI eIk

AT T ST Foh 3T HATAT SLTTHAT
T gi=a Ao form S |96

e The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC
documents such as address proof, Identity
proof, income proof etc. will be submitted
together with the duly completed application
form.

o FIT WUSIAHG TIH S UII T &B My A3 AE
T8 THSSH § TIAEGT KYC TH3=H & A3 got
iR 13 U3 T A3, UgTT T AY3, WHEG T AF3 Wfe &
Yt 3gF 33 I 58139 T9H © &8 M A3 A=dT

o U] ATART T H ATAEA T & F1I (AT
30 ST T 9T TEqTASl FT Sl E
ZIRTT| AT ET TEATASTI ol FIehid qH |
ST IAT THTOT, T =T STHTT, 31 THTT
afe =& QU7 SAEA 9 & AT ST AT
ST
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e We shall give acknowledgement for receipt | ¢  WHI AN Sga S WId™ T IAIE S8 IR . TH Tl =T ArarET Y oty S vy

of all loan applications. An indicative time

frame within which loan applications will be SR S A M A frfd @ wied I St wigeii® | 3 et # T ARt FHe T a9is

disposed of will be indicated in the | @ fsyegr = 9T, IHE &9 earfonr edT srrq‘rﬁ
acknowledgment.

All loans sanctions are subject to completion | Friw FIfrmit St HagaMi Jfse HEdE W3 IFES THT ST TR AT shiee Ao ST
of credit appraisal and verification procedures. -

The applications that do not meet the requisite W S uar JT @ wils I §I w7 BT . i Ta @% % U %

criteria are declined. The loan status whether a | v gt & ugr a4t ST g%, 3 39 f5TM Fami Ia| AYTET HIAEET T I ART FEA ATl
sanction or a decline is promptly == " . ) . TS T STEATRTE T 7 7T 8 F]0r
communicated to the customer in writing or | 36 St AfE3! T Hagdt I A wRIES, 3I3 IId § T 21 AT STETH 20

verbally. feerdt 7 gt 39 3 S AL 31 Rafiy ¥ Ay # ame 1 49 frfra o
Hifee &9 | giua T smarg

3.2. LOAN APPRAISAL AND TERMS / | 3.2. 991 € H&dE W3 fooH/AIST . .
CONDITIONS - 3.2 W geais U fAaw/erd

o Loan applications are subject to the credit | ¢ IR Shoit Wi Yferd TESA BT (PFL) '3 | 0T sTaae MIfeaw . wreae frfies g

appraisal process followed at Protium Finance

Limited (PFL). Jf3e e Yfafanr € wrls Il g‘iﬂlé‘ﬁ%%f@c AT AT o Tl
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e At the time of loan sanction, a sanction
letter indicating the loan amount sanctioned,
method of application of that loan amount, the
annualized rate of interest applicable to the
borrower, processing fees, loan tenor, Equated
Monthly Instalment (EMI) payable, other
applicable fees and charges and other details as
applicable, shall be conveyed to the loan
applicant in writing in the English or
vernacular language or language as
understood by the borrower.

o TN T HogS! © AN, B Hagd! U3 A Hogd dad
<1 I & TIAGET J, B 37 T IS T wigwh T
3Jter, I3 B T '3 Fg It TV fonrd & AETET T,
JAHT 37, San & e, I3 Wl ANG HTRS foams
(EMI), I3 B JT B AT w3 ¥ W3 IJ 2J= e
f g I, a9 © fadarg § e 7 AEed I K
fEu3t gu 98 TR Aedl A @9 8F TB TTT AHET JTE
S|

T HS[LT o THE, Fe0T L1 0T HoZ T &l
Tohel & ATAT TATRId T, 20T TT19T
Srea =t fafer, IgTaRdT 98 AN AT
T AT T, TEHERL (o, 07 e,
T T qTiee e (SuHes), o
AT S AT [ ST AR 31 ATl 17
fa@wor, 0T sraEa FT S AT T

ATOT AT LATTHRAT GTLT HAAT ST =ATeAT
AT # forfera &7 § g B s
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e The loan disbursement process would be
initiated on receiving the written acceptance of
such terms and conditions as mentioned in loan
| facility agreement. This written consent of
the applicant shall be retained by PFL and
maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers
at the time of disbursement of loans or shall be
sent along with the welcome Kkit.

o I EFE T Y Wi faeH w3 HI3T &
fEust ARfE yu3 596 '3 g &St Adf, A
IIn/AgS3 AHE3 R S famr J) fadera & feg
Bu3t AfgHST PFL ©gr S9dd'g IHt mredit w3 fore
faargst R gerdl It Al sgn S SIS Al aan @
AHE3 < B andt A3 sgnera’ § &3t 7=dlt A A3
fifc @ &% 3+ F=d|

o/ EET Aae | Steataa va Faw
Sl orat st forfera Eeiefa I g a2
ST AT THRAT ¢ T STTUA
Areraeh T 7g ATTEHT TgHTT TTURTS
T TEY STUAAY 3fiY 3ok et | et
SITORM ST TSI st T Ti 07
farawor & Tag 77 SgTwat & STy
IqT TG e F AT 9SS

e Penalty, if charged for non-compliance of
terms and conditions of loan agreement by the
borrower shall be treated as “penal charges”
and shall not be levied in form of “penal
interest that is added to the rate of interest
charged on the advances. There shall be no
capitalization of such charges i.e. no further
interest computed on such charges.

o TIHS, H IIHTd VT adn © AHES M AI3T
W3 S & USe & 996 S8 g9 3™ der I 3°
GRS TS 2 HIS' = Hfowr TR w3 HIHS @
fonm B QU ST ot Sarfewr A=dr 7 Ot 3 =58 7
T fonre < T &9 Afpwr Jer 31 wiad uafont T gt
Uriiage &t I 32 wifd vadfomt '3 Adh I9 fevre
&It farfenr Frar

AT, T3 IATLHRAT T T THATT 6

=T =l ot &7 AT 7 LA 6
ST T "SSTCH Lo AT STTUAT 37T
"ZETCHS AT o & § dgl AT SATUIT
ST o o1 92 e o STt i T §
STTET STTAT g1 UH S[eehi T Fls GorauT
Tel T AT, UF T ofF 9o T Frs
SNSRI IR LG FEIRS il

e The Company shall not introduce additional
component to the rate of interest.

o YA fonrH <t B9 f9 T IR & 0m &t 34|

FIAT F 9T 7 AT 27 # JaR=F =e*
9T Aol AT
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e The quantum of penal charges shall be
reasonable and commensurate with the non-
compliance of material terms and conditions of
loan contract without being discriminatory
within a particular loan / product category.

HIHS T "Ifanft EF 33" g W3 faR uH

SIn/83UT Het © wied 3Tge i3 e Ian ©

fedarge™ ©f AHIE! fouH W3 HI3T & USe & 36

T WIS I

FSTCHE o I JTAT 3= AT &Y
et o =wor 3 fiaw desTe o fae
ST S & Wl HAAT ST ot
AT-TATAT o ATET giiT| / Jcarg AT

e The penal charges in case of loans
sanctioned to ‘individual borrowers, for
purposes other than businesses shall not be
higher than the penal charges applicable to
non- individual borrowers for similar non-
compliance of material terms and conditions.

GUrIsa3e § Hagd I3 I8 JIfmi © HHd feg
TIdl BTIH, AN fouHt w3 #I3 & AN dig-UuseT
& Jig-fenaiais §ug 8 w3 B JT =B

g 3 frwrer I9 Gon B9 e

gIHs yIfont 3 <0 &Jt J=JN

T YT 1T 7T 01 % AqTH §
FETCHS [, ATETT & AATAT o
32T % forw |t FaT sfw erat &
FHT -SATAT 6 forT - mra
SUTTHRAT I¥ AR FSTHS ok T ATH

R g
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The quantum and reason for penal charges
shall be clearly disclosed by the Company

to the borrowers in the loan
agreement, General terms and
conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever
name called forming part of the loan
agreement in addition to being displayed on
the Company’s website under Interest rates
and Service Charges. PFL shall mention the
penal charges / liquidated damages /
additional charges to be charged for default or
late payment of dues ‘in bold’ in the loan /
facility agreement, besides mentioning
prepayment penalty.

o TIIS HIfW B 3T W3 II& T JUST endT
A fan & I9 ersed f9 a9 &t Tfen § mine 39
3 USH 13 7T grdier I, fAn § yeah3 a3 Ae 3
foger 86 HE3 T fJAr g8 fagr A J1 fenre et
W3 AT HIfon © 3193 Ut & TgAEE '3 PFL

AT /AZSS AHE3 fY 983 €9, YI=-3913S gaHs
T fHad 3% 3 fome, 3ase A S 5% I3 aI96
BE TES HE TV gIH'S TIA/ BRI TF IIAS/TY
ygfagn™ T fadg JJ4r|

FOAT FIT 30T TGHEATT | STLHRAT I
FSTCHS AT %0l AT S HIT T
Y F FITIT JTUIAT,HTAT F397 307 o,
9Tt T ST AT AT &< 3T HaAT
F qEd HUAT AT AIATEE I VAT ZI F
STATAT 0T THAT T (GEdT I qTeAT
Fre <ft o177 TwaTa, =g 98 T oft
AT | ST SATAT il SO swor/qieeT
FHEATT | Ifeafad @qaard 3 &
AT, FTHRTAT (XA Rlez AT H

AT o7 FRT A a1 ST
IR /FHTH AT/ o 1 Joaa
FIT
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The Company shall not charge to the borrower | o mmjmﬁémé‘@gmﬁw FO TATTHRAT F A Y 9, TATE e

any fees, charges, etc. which are not mentioned

in the KFS, at any stage during the term of the | '3, €O/3gd3" & miAe AfgH3T 3 faat, It < &R, °¥I9, H@' =R S FUHTH ¥ 3feafeg H@' %
loan, without explicit consent of the borrower. ] . - ’
wifa &t F=49ft 1 KFS &g &t €/ a8 ol T F i A Bt o e

IHTLHRAT i Y TZHTA 6 T

o Whenever reminders for non-compliance of | ¢ 7T & ggmr = Tfonf § I ST W AI3T & | T Y SUTTRATAT T 507 F AZATO
material terms and conditions of loan are sent - &6 dhidiag 37 7 96, 3 oY I T et < ot 7 s 7 e & o

to borrowers, the applicable penal charges

shall be communicated. Further, any instance | ganrer ygfont & g3 oi3T wear vl 3 e, MAGRIASE T ST € QHT:{"M"

of levy of penal charges and the reason | == QS TcHE IR T T g AT I LU0

therefor shall also be communicated. HOHS" HIY BIrge € Jd & Gegde w3 oA T a9s S et Fer $f giea B s
<t S AT
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e In case of lending under consortium | e RIS feeHeEr @ 303 OUT T © HHB F¥T, I9T | FHITETH AHATT & Tgd T 3 % HIHA
arrangement, the participating NBFC/banks 3= =3 NBFC/SS 2 yEaE w3 S @ H § ﬁ,wéﬁmﬁmﬁqﬁ/ﬁﬁﬁw%

would decide the timeframe to complete

appraisal of the proposal and communication | ygr g BB FHHF HhH 3 TTadl St RIS @ AT &l T FH 37 i it =1
of the decision. The Company will abide by | _ T F U 9T 9 F97 F94T
the decision of the consortium. A & e I3 mﬁ_?;% & 3 T FM

33. DISBURSEMENT OF LOANS | 33, fsoit w3 Ha3F fog STaiEv 7mAS aafani & &3 X .
INCLUDING CHANGES IN TERMS AND 3.3 ﬁ'q"”l'q' grat § afed afga =&
CONDITIONS T Giaa<r

o PFL shall give notice to the borrower in | ¢ PFLII 8% T8 § feddefad Hitmpir It Gorg NURTT IUTHAT 7 ST AT FAT FATIT

English or vernacular language or language as I o .
understood by the borrower through electronic 3z T gorT" AHET Al T HEOS STHT 7T STH a

means including but not limited to e-mail, fax | f&g Sfen e2qr, A 9 €3 wigHo A3 foumt w3 SHTTHRAT ZIT AU ST ATAT 9707 H

or in writing, of any changes to the terms and . _ .| Trfes = |faaeer ey, s34 2,
conditions, including disbursement schedule, | F93" S0 foR & sea™ T &-1%, 39 7 f&ust gu 9 o

interest rates, service charges, prepayment | fifirz w3 fonr TgF Ao HIY. USE-IISS NI AT 9o, TF AT e AT qigd
charges etc. o ’ ’ =T T =i orat | FRet off srgema
TAFSI A ATTH SH ey AT ferfad
& H AqTHA
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e For account specific charges, the changes | ¢ Y3 fell yIfow® T, BT & fedaefad FTal = fafore sret % forg, et %
will be communicated individually to the . ! 0 . * . c e ’
Hitmndt It Sgwr & @8 & fana3iars 39 '3 B3 H SUTTHAT T SRl oo HTe0H &

borrower through electronic means including

but not limited to e-mail, fax or in writing. | g 7T, fAr R &-1S, Sar 7 By gu R THs | =rfeE =7 ¥ gi=a B o, S
Other charges such as bounce cheque charges, -

|ate payment ChargeS, Cheque Swap Chargesy %W@Um?ﬁél a_d’hﬁgmﬁgrgﬂ'é%( dJd'dr, £H<'l % AT lgliafl Y dh Ei iﬁfl H@-

statement of account, document retrieval | 3= e ygd T Y TIH, U3 O A, TA3RT | SNTIATSH W (o, @Td &l [&ae,
charges, prepayment charges, re-booking ’ ’ ’

charges, re-pricing charges, cancellation | ¥ Y3l I8, YI=-F136 HID, St-Ffeldr 639, Ji- EATAS [T e, T3 ST e,
charges, PDC replenishment charges and other i o9, 3A8HS Trad, S Shudfsmic va | O it oo, TTasia 9o ST 9o

incidental charges are applicable depending on

the product / scheme opted by the borrower. | W3 I3 fe3erfee ¥I8 &Y I8 T61 Gud B TR WT | e oo, Lt Tl oo sie

These charges shall be standard across , : . o c
customers irrespective of their credit TGS / FeltH ‘31 mmmw@wég@? A AT Lo FATLRAT ST ﬂ%rm;r

worthiness and /or credit history. W3 W3/7 i3 ff3gh & usea di3 faat fitrdt IETE/FTSTHT % AT T AT T 21T
S [ AR A/ g Fif Twarg
T fomT aTeet & 9= T StTu

e Changes in the interest rates and charges/ | o fenH g W3 TIfr /B2 S0 ST8™ fHge AI= | 59T a2 3T /el # TRadad Haad
levies will be affected only prospectively. 393 g =4 TR =7 & T @"?fl

o The schedule of charges is available on the | ¢  HIfonit T AH-ATIE! JUST € STATEE '3 GUBTT JI | et T FEHT FIAT T a1 IT
website of the Company. IqTY g
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e The decision of the Company to recall / | ¢ fogdarga™ © 313 I3 SIRIECETS & Tun Wﬁ%ﬂ%ﬁwmﬁf?ﬁﬁw
accelerate payment or performance under the o s o , E
ol P TEQE,/ 37 96 T SU T SRS FHES B foui wg | /AN FLA FTFIHT AT fAoiE Fweia

agreement shall be in accordance with the

terms and conditions in accordance with the AIST © WA JeIr w3 U 8 o3 ergr Yyt 39 AT AT S o7t F SATETE T AT

agreement and duly acknowledged by the | = R ITCRAT g1 faferaa weeTe o s
bOTTOWer. ASerg i3 Ar=ar|
o All securities pertaining to the loan would | ¢  FgT &'& AEU3 AGM YIF3Mi fan & Ao Toreft oft Srer stferRTe 3T TRUTTTEEFTY %

be released on receipt of full and final payment

of the loans, subject to any legitimate right or WiGers 7 Witers € wirlle S & ’;Eﬁ W3 i wierfedt | T, FOT F HAAT wAT T HRTT T
lien, and set-off for any other claim that PFL | € gffe '3 mrat g mreei w3 PRL ©orgr @org 8 | 01 ST S{TQasIaaTe ITH i+ 9 ST 61

may have against the borrowers. If such right

of set-off is to be exercised, the borrower shall Tfenit 2 fedy fan I3 e & Ae-wre Sz Ar<dT T, % HIUue ST SeTeha F

be given prompt notice about the same, With | 3gg A= @ wigd witarg o =93 St ot 3 3¢ faeg foro o Ry off s 3 i mThe

full particulars about the remaining claims and i . ) . . ¥ fear somiafe v srfaeeTe &1 ST
the conditions under which PEL is entitled to | IIred & Tl IfJT Tmifen™ W3 89" HI3T T'9 US .
TR ST &, AT SYThAT T 99 &9 6

retain the securities until the relevant claim is Sgfowi @ s for w393 Men fdgr grodr B O

ttled / paid. . ‘
settled / pal 3193 PFL A e T fouea/398s a3 7 3 gﬁ@gﬁﬁﬁ'{%?ﬁm&?ﬁ
YSig3 § S9aad JuE T JaTg I oo FATET 3T e/ g

g T LT I9TT TE AT gHa gl
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e As per the Reserve Bank of India (RBI) | ¢ 13 ASS9, 2023 T 931 f9rid< 54 (RBI) T ASSSI | qredir s 5% ¥ oo R 13
circular dated September 13, 2023, PFL has N . . ’
defined policy/procedure for the Release of | &7, PFLE foorft Safemit S Y wefesll/ACBHE 3 | e, 2023 & AT, RS F

Movable / Immovable Property Documents on | 9z /wWos Afeee © eA3ed A9l 996 S8
Repayment/ Settlement of Personal Loans and AR %Tﬁiilfll?l IEEEIE RS

the same is available on the website of the | S1S1/YfafonT fogtras it I w3 fog st & TIAEIC | we/arrer ey Tt ST F09 + form
Company. 3 QumsET I Hrf/straT gfvafea i g siv a8 Fa
#¥ FTHTZE I ITAH 2

3.44POST DISBURSEMENT | 3 4, e fsnganie faaraat 3. 4 Tfaqor T qEer

SUPERVISION ]

e The decision, if any, of the Company t0 | ¢ SIH T FIEBG A YTIHG § TUA GSCE/3A IS |- Sy FTRT F ST T fAoTe

recall/accelerate payment or performance of . — .

loan shall be in accordance with the terms and | = SHOT & SHET, AT I8 3, 0 T AHYS B ST W3 | oy ey ar3y/Ar A T R, AT S

conditions of the loan agreement. AI3T © WEAT J=4T @ — Y ¥ frret s a5
SATETT gL

e The Company shall give reasonable time to | ¢  FUS IIfrMit § TUA IFGT o 9wl © TIITIEH | FHOHT 0T GHATT | orfier A=t e

the borrowers before recall of the loan or . o - . ) >
W3/ I9 A3 TSR 80 HHS oo wid qast @ | A & STEIS 0T ST| ofd AT ST 4T

asking for accelerating the payment or .
performance  subject to the terms and | wifls 39IFE W YEIHG § 37 a9% B T T ufTst TR H TSI AT F o7 Fge 7 T2

conditions contained in the loan agreement o , IHTLHRAT [ I THT a1 g A AT 5T
and/or other related documents. JIred § Qo3 AH ST oo TeqTast
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e The collaterals lying with the Company
may be released within reasonable time on
receipt of full and final repayment of loans
subject to any legitimate right or lien and set
off for any other claim that the Company may
have against the borrowers. If such right of set
off is to be exercised, the borrower shall be
given notice about the same with full
particulars about the remaining claims and the
conditions under which the Company is
entitled to retain the collaterals till the relevant
claim is settled / paid.

o fan 3 Ao witag 7 wiftarg © wille Jafmit &
Yt w3 nizH wierfedht & st '3 st © 9% U AHied
Tr" AX € wied 7t A3 7 Aae I6 W3 fan I3 e
BE g€ A3 7 Aoe I H qUST © agaed € fegg I
A< I Add A We © Wi wifferg & =33 |3t Aret
J, 3t dgrerg § Jrelt IfJe Emifent w3 §I HIST I3
yJ 23fenl © &% for g9 Sfer 37 Arear fam € 3fu3
FUS AEO3 MR T foueaT /331376 JE 3o AHEem
$ S999'd JuE & Jaeg I

FUAT o IT TET HATAF I (Rl o
ey ATERTT AT AZOTTIARTT 3T =T T
% e o T T & qOT e Sifaw
AT it AT 9% 3T 79T F faw
SITET TR ST FohaT 81 FIHT SLTLHRAT
T 31 Al § T qoTar e
STERTT T TAT 6T ST &, v

SETTHRAT I

AT TS % I H T AR 6 q1
rfed =T STosT i ag o e agq
FUAT STH 29 6 HIeE/Ear g
T HUTEF T IATU TG 6T gHAC
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e In case where the borrower has availed
facility allowing the borrower to borrow/draw
monies within the overall amount sanctioned
as and when needed by the borrower, the
collateral may be retained by the Company for
operational convenience and also to protect
interest from potential defaults by the borrower
and to protect the interest of the associate /
group company/ies of the Company.

o Hod I9n T T & Hiew Yz IS I 3F I37 B
TH I HGPd Si3T Id At I © wied OA Gug
B /uge @ foaaz &3 o J, 3F U enrgr As=
fSescn 3 ATl f3asen 3 fon & St 99& =8
AU § SUat enrar Sgda'g Sftmir 7 Aaer J1 @ B
T8 W3 U  AfTUdTt/ Ay Suat/far @ 93 & Sfemr
IS Bl

UH JTH H STgT SATRAT § STl &l
AELTRAT T2 T T Fef TT1LT
1< g« Rawrere it srqAta & et
TIAEIT T ATH ISTAT &, HATTF T AT
ST =T g & o & gt
FIRT "STTaq fRwiee | S9TsT i T&T %
T sfiw THIerueE/ a9g AT w1/HTAT
T35 fBal &t var & forw T ST wehar
L

35. ADVERTISING AND MARKETING

3. 5. ferfagras+t w3 Hadifear

3.5 fasmu+ =ie A=

e We will ensure that all advertising and
promotional material is clear, fair reasonable
and not misleading.

o WA HellS g & A feRf3IggsT= w3 yo9
IS Aure, foaty, @ s W3 IIHIIde &t Il

0 g gt 47 6 g+ fommoe s
TATE ATRYUT T9F, fAeTer 3w 9 7 20
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e We will provide the customers with a full
range of financial products the customer is
eligible for. Some of these products / services
will be our own; some others may be the
products of the companies with which we have
tie-up arrangements. We will inform the
customer of these companies with which we
have entered a business arrangement and if the
customer so desires, we will direct the staff /
agents of the company for marketing their
products / services.

o WA IrIst § RS @3u= & U At YT J9id A
T I uaT I fogst iR I8 @3ue/ATe A3 wiE
Jedihlt; I¥ I FUShT & B3UE J Hae I gt &8
W eret-nly feerer i3t 31 Wit ffgst dush 8 Irad
& g3 I3 e &8 it ffd eurad feersr g Tug
JIP It W3 AT IrIx TrIe I, 3T W BI5T °
g3uet/ATe & HIeidar g8 udt © Aee/8He §
fogen SN

EH UTEh! &l I A< AR a0l T
FGAT T&TT FH[ [orTeh o1 T8 9137 8
TR F T SCATE/HATY gHTLT a1 gl
T T I HAAIT 6 IATE gl Tl &
STk 972 SHTIT 2T5-31T GHATaT 2 | g9
TTE I 39 HAAIT o6 I H God Har
STk 971 gA9 SATaETiEE g R
g ST 7fT UTeF ATe a1 9 FHATAT /
I IeqTa /ATt % Ao 3 forg sy
* USie w7 i |

36. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

3.6. f3rtes 8f3ar uBeean '3 B2 I a9

3.6 i T ew™HT 9 I =0T

Wherever the Company engage or does
outsourcing of digital lending platforms as
their agents to source borrowers and/ or to
recover dues, the Company shall follow the
following instructions:

g fa3 & dudt f3ries gug udegran &t
WETHIHIT & AI3 Burg & T foni w3/A oo
mmwwmeﬁmméwmé
dust § s it gerfest & urge I3t grdit 3

ST T T SUTTRATA T BT ST /AT
FHIT AAA % (10 S Toree 01 3 arer
TASHIHT I AT USie & &7 § 77 Hedl 8§
T ATSSHIENT FAT B, FOT AerferfeT
[GECIEIRIE TR

e To disclose the names of digital lending
platforms engaged as agents on the website of
the Company.

o IS T TgHEIC '3 BHc © 39 '3 FJ f3Hles Gug
UBTIIH € &' T HBH' JdIJoT|

o FUAT FT FTHTZE YL USal & &Y
¥ o RfSreer =or 3 3T

CTSWRTHT o ATHI T GATHT HLAT|
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.h Iljligbitaldl_endindg platgc_)rrrlls engagfed as agenhts o GI& EwUE 393 FIH IS TB BT UBCTIH o TS FETH A RN mw

shall be directed to disclose upfront to the | . ... . . . . R R TE qrg

customer, the name of the Company on whose | 2 fi 39 '3 O @ o T Her B &8 T Aer I, fan El'lﬁ‘ I IEE & s

behalf they are interacting with him. &8 @t ©F 39S B &% IBTI NS AT It Il S AT T ATH qATT A A=
o ST, e e " F 39
AT ATAATT FL T Bl

e A copy of the loan agreement along with a | ¢  Jgr T feagg&™ T g It € T8-S JId © o TR GHATT T UF VT F ATA-

copy each of all enclosures quoted in the loan | . . . o ;

agreement shall be furnished to all borrowers, | IS f€g eIre IR A3 o’ < fda it A9 i %E.Ull_g”a l;_; d:ﬁd Sl

FIneg & &3t A=dhl TR
= JHTCHRATAT T &l SO

o There Ehall be deffectivrt]% gye_rsilglht da_md o FUS TT Bl Fres §Ud uBeeaH '3 YT o FHUAT g "oy Fforeer |

monitoring be ensured over the digital lending . AT T AT

platforms engaged by the Company. fesaraast w3 fsdiardl & weltdt serfenr wrer grdter Ji " q'{ﬁ qﬁ & 'y e

e Adequate efforts shall be made towards | ¢ fHIES foerge fot 9 ANGE3" UTr 996 B8 ga o TFETMEmUaTFa |

creation of awareness about the grievance a3 | STT&FAT =T o i o &

redressal mechanism. U35 TEd : S v
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37. GENERAL PROVISIONS 3.7.vH feeng<t 3.7 qUHET 91941

e PFL shall refrain from interference in the | o«  PFL I9m AHSS © fSuH W3 #I3 K9 Yoo o3 TURTS ST FHATT 6 HIAAT A ot |

affairs of the borrower except for the purposes o S T fongt g ——— %QTI'QE%WEﬁ%ﬂIS*i CCIEETIED

provided in the terms and conditions of the .
loan agreement (unless new information, not | ygJm F/39T (AF 39 &< Areardt, 3 f S9eg egr AT H ETET & TS HT (ST T
T < ST, ST 8ol SYThaT gIeT

earlier disclosed by the borrower, has come to _ . . :
the notice of PFL). Ufgst ydie &t i3t A1, PRL © fimirs R odt widt )1 ‘ .

Tehe Al i s off, frowue & eare o
T S 7

o In case of receipt of request from the | ¢ Qurg ¥3 T ITTS BE IIT Bt TR I WG YUI | IUTLAHAT | IUTLAHAT @I & geq (a0l
borrower for transfer of borrowal account, the EN R g PEL & R T %I'E 31‘1”&"& T @%r £ Rty ﬁ’ Wﬁ

consent or otherwise i.e. objection of the PFL,

if any, shall be conveyed within 21 days from | Agg gt Jg, %Q?E'TE”TWE”TW? 21 foat @ wieg | o7 sr=t I=T froswuer 7 srafyy, ot
the date of receipt of request. Such transfer | _ . = .
shall be as per transparent contractual terms in | ©H fE3™ A=A WiHT™ ITTST THS © WESS UIeIHl | 1S B, S ST gie hl arirg o 21

consonance with law. fogr e B AI3T WA J=aT & % fae Far & SToRfn T FrE
FTLA 6 =T TaefT e

9Tt o AT I
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o In the matter of recovery of loans, PFL | ¢ aFafimit € THE € HH &g, PFL € ySifsar § S8F | =it i1 aweil o wroer § fruwua

representatives shall not resort to undue . ! Lo P ICIC I :
y UIAS T AT Bl e gdie’ MR &1 Igmeat § wia T Srgfea IeftsT T

harassment viz. persistently bothering the . .
borrowers at odd hours, use of muscle power | ¥ '3 BIr39 USH'S SIS, FIf T THS BE HAIH STTUAIT| 07 <1 ATt 7 forer & o
- FTATE TLIATH HTAT, 30T il GGl 6

for recovery of loans, etc. PFL shall ensure , _
there is no rude behavior from its staff towards | © HoISt ©f 293, wfel PFL frg welta! Semear fo Iras

customers for which staff will be adequately Aog &% hr faagrg Aca ﬁT\r g A1 Tt 5 .
trained to deal with the customers in an qéTTé'Hé ' E@é‘égﬂf - ?F@é?m&“ﬂ . Ta’ﬁiili%lfl FT {3 THF FHAT AT
appropriate manner. S IIS &S g odl &8 diHoe B gl fgwre i3t ¥ 9 1€ Ao srEET 7 5, e
sl o FHATRAT 7 ATt & 917 3t=a
qL0eh | AT HLA & (o1 T &7 F
gforfera fraT sroam)

o There shall be no discrimination in|e WHHIES" @ WO '3 AIIGS 39 '3/&3JdE fasard | frsaivmaT & s ux emifw/g et
extendin roducts and facilities includin . ) ) . , e ICEETl : IaTet
i v S SId T AgS3T AN §3UTe w3 AgB3T T fereg AT T FfAETeA AT 3

loan facilities to the physically/ visually

challenged applicants on the grounds of | gg& f&g 3t fa3aar adf 3™ A= sﬁ'{ﬂﬁrmaﬁaﬁrl e HT | A
disability. ATHTT Tl AT SITUAT|
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e The clarification issued vide RBI/2019-
20/30 DNBR (PD)
CC.N0.101/03.10.001/2019-20 dated August
02, 2019, on ‘Levy of foreclosure charges/ pre-
payment penalty on Floating Rate Term
Loans’ state any floating rate term loan lend to
individual borrowers for purposes other than
business shall not attract foreclosure charges/
pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

e RBI/2019-20/30 DNBR (PD)
CC.N0.101/03.10.001/2019-20 fH3t 02 W3TH3, 2019 AT

A 3T fIMr IURCaas, e3fcar ed & fimie '3
SIIBHI T'IH/YIL-FAEFG dIHS' '3 AIfeit T ASSH
et < BT TI it ST fen SIS Ianed §
gug fider 3 Fagg 3 fower J9 6T B8 I3 TI
TIH/ YIS-FIB'G TIHS &It BIrfem Ar=ar HfJ-
Eurgad3T & AfESt for o9 T8 gat &t I

ATATAE/2019-20/30 Truaaisn
(dr=re) Tt Ja F J8a
TETsRer ST 3T Irm)
101/03.10.001/2019-20 f&=i=

02 31T&d,2019, FAIET ¥ =H

AT T T RISTET e/ T
AT S[HHAT T 9T 91T &
SATaT T v I o forw
ST IUTCRAT &1 fIU 0
ot o AT 2 e/ A 9w
ThISTRTET (oo TA-HRTA T S[A ]

TEI AT FAg-Semeehat =t Rty

e PFL has laid down the guidelines on Reset
of Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the
same is available on the website of the
Company.

e PFL & duat & feonrd ©9 dI3T Ko Ans Hia famst
(EMI) »org3 fo it aafmit 3 @8far fenrr e § diAe

96 g9 forr-fagen €3 I& w3 fog Just & SgAde

'3 QUBET I

PowRTS T FYAT F U ATHF
o o o

e TR ST /o 9%
TFATTERT =TS 7 o T1E 97

femfaaer fRaiia o € w18
FIAT T FFHTEE IL I &
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4. CONFIDENTIALITY 4. IUSTT3T 4. TaaT

oy Az DY Al feomern e |+ TS ST I SIS B G B WE | o1 7 A 1T AAF 7 Py
information of its customers as private and EICEUS RIS SRR RS 9] feorft i3 I3 Hesat FOAT T c||ga|i|‘ 1wt iR
confidential. ST 7 TS 3fiT =0 AR

e The Company may not reveal transaction

o SUAH IS MM WHTTS AfEST § 8 A AT ©

ST ftertera sramemor o fRerfaat

details of the borrowers to any other entity | , 0 . . frae Bt =
including within the group except under the wieg AR3 fan & JI9 A [SEEECE ez e ﬁ‘w:;{ e %ﬁc“.l;{ ibr A
following exceptional circumstances: 2gfenit T Yo Bt &g Aaet FEAT 3T SUTIRATSAT = AT [T A7
GATHT A5l Y THAT &
- The Company has its duty to provide the | . Fut T fog 97 I 1 6T T&S! 7 IF¥St g FUAT T FdeT ¢ o ag JLTEF A7
information by statutory or regulatory laws . oo o . ST TR
Y g A eNgT AEaral YErs 39 fiH €9 agal AReret, 3166 AL S T T

including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,
central or any other regulatory body, including
courts and tribunals having jurisdiction.

CIBIL »rfe, RBI W3 7 I Sat /R3St Arer<t, fan I9
I+, dedl 7 fTA I9 § Areardt Yers dist Al wiftarg
939 TEM nEs3t w3 fefagast A3 Sgdedt I3

s Fearfaes T, w1 T30
sttt Tt St wiee g st
Tt &t STTRTT OTTHeT 211 AT TS 3T
T AT S B Jeq, Fils g 1A,
Fatd AT w7 e A foed

T AT ATATIEFHLOT AT &

- Customer has authorized the Company in
writing to provide such information.

- I & WfAdh Areardl YTe J96 S fBu3t gu fee
st § w3 St3T J

T o AT ol UHT SATARTL TG Fidd
% for ferfere =0 & wfersa B 21
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- If it is in the public interest to disclose | - Agg WiAdt Irga Areddl T Y&TH SI&" A63d I3 T Tt TTeF SRR FHT GATHT HLAT

such customer information. g 3 S - %?r 3§ %’I
- If its interest requires us to provide this | - Aag for<t fegsamdt B8 A g Aeadl Yors 396 ©F | AR o+ Ba & o0 g6 a8 s
information (e.g. Fraud prevention). STIa I (Rt 3 ETE Y T

B FAT AIITF T (AT

AT T THATH)|

- If the borrower defaults to meets its | -7 g B T & Sy Y vt e St S ygrage | If% IgTeFal sa=T & Jia o1 arfaea &
obligation towards the Company. o £ S 3, T T A T AT R
5.INTEREST RATE POLICY 5. fenwry ©9 &St 5. st < Aifa

e The borrower will be communicated the | ¢ g &= T8 § JIn T Hagd! T HU'D JI¢ AA 0T 6T {1 AT ad THT IITTHRAT
annualized rate percentage in the sanction E ' fg =g & U TS S T G FEaTaT § Arfei g afdera &

document while communicating the approval

of a loan. 24| are # gi=a e s

e This rate of interest is arrived at through | e ﬁnmé}fgaeapFLﬁ:nmealefug WWHWWHW%
PFL interest rate model which takes into . o . .
S At 3 7 3 E37 € B3, Wi, w3 7uH Ynieed | W1 & TAeRTeAT STt 2 ST e ST e,

account relevant factors such as cost of funds,

margin, and risk premium. =99 HEfE Frga § fimis g ot 31 TSI 3T ST = Si& JTe i
FILHT T AT | @ gl

Protium Finance Limited

(Erstwhile Growth Source Financial Technologies Limited)

(Erstwhile Growth Source Financial Technologies Private Limited)

Registered & Corporate Office Address: 07" Floor, Block B2, Phase — I Nirlon Knowledge Park, Pahadi Village, Off. Western Express Highway, Cama Industrial Estate, Goregaon (East), Mumbai- 400063,
Maharashtra.

Website: www.protium.co.in and E-mail ID: customerservice@protium.co.in

Page 26| 32



Protium

* We take a comprehensive approach to the | o Wl T @ TIngc! 88 s foud udg wue€e | 80 STITEH % afihe ol & oIy U AT
gradation of risk that does not discriminate 5 3 g % =fent vt T f 3 s mwggﬁgmﬁ%mﬁ%

between classes of borrowers, but rather tailors - ) -
the interest rate to each loan. ST 1T 999 a9 59 fowrd €9 & waas Seder A1 WEWTT A5l AT @, afodh T K0

* TorT =TT 2% &7 AT FaT 2

e The decision to give a loan and the rate of | ¢ I B T IS W3 EF '3 fouw &t ©9 & s &% | T 29 FT A T IH 92 =47 i 27

interest thereon are carefully assessed on a . , , . A P IOETR IR AT
case-by-case basis based on multiple factors G IS WY 3 IA-TI-IH WOF I PBAE A3 | FTAC ST A

which may include the borrower's cash flows | gier & far f&g ag7 8 @8 © &a< Y=g (w33, ige gt T ST &, e 2 Aot

(past, current and projected), borrower's other . . . . 5 ~ -~ N

financial commitments, the borrower's credit | ™3 WoHTS3), sgreTa Smif I9 3T Tgsdus<, Rl 2T &, Forerst SeTe A1 A

record, the security for the loan as represented | ggrerg Ewi 3fye faaras, Miageder Hug T Ig waTg (el FaaT oY SqATH)

by underlying assets or other financial | =~ ’ . IITTRT 27 T 2| STl il 3T

guarantees etc. 3T IS wirfe g™ TIATE J1E I B HI M| gi gﬁ . -
fa<h afdegard, sam=ar =1 %fee
Raie, safiga TRETRET a1 o7
o=t efeat st gy 29is T2 =T
o forw qeeaT |

e Such information is gathered based on | e WWQ@H%WW%WW @\ﬂmoma IYTLHAT ZTT TS T TS

information provided by the borrower, credit et q@?w gt B v 6T A o @ & ¥R frs N 5

reports, market intelligence and information ) )
gathered by field inspection of the borrower's | WI'3 ©f 153 fodie g fedla! i3t It Aeardt @ WS | 3 e ¥ 3T IUTLHRAT & T & o

premises. '3 firsiat St At I TAETeToT GTRT U it AT
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e The Company shall charge interest from
the date of the actual disbursement of the
funds to the customer and not from the date
of the sanction of loan or date of execution of
loan agreement and shall comply with the
instructions provided under RBI Notification
on Fair Practices Code for Lenders -
Charging of Interest dated April 29, 2024.

o B ITF § 3T T WHS 2T < 1S 3 fevrH
<HBIN, & & I9n & Hogs! < H3T 7 Ign @ ANE3 §
&Y 436 T T3t 3 w3 29 »s, 2024 & Gurg T T3t
B fSIu WigwH 93 '3 RBI &ctidars - fand T38e
T 3fg3 fE3Mmif Jrdmit gerfest & urger J34it

FUAT ATgeh ol GALTIN 6 ATEATAH
Tfaawor &t aIe & AT ot A foF T
& TSI ol G AT 0T GHEAT 6
freaTee Fit AT ¥ ST FErETarst &
foro 3t s e - saTSr A9 HeEg |

freftems srfeg=mT famts 29 i<, 2024
F qgd feu o fAdert 7 are w O

The approved Interest Rate Policy including
the approach for gradation of risk shall be
published on the website of the company and
shall be updated whenever there is a change in
the rates of interest

o YTs3 fonrm v &3, fan €8 HuH © eanads s
Udg 71 I, Ut & TgATE 3 Y3 oISt At
W3 Ae & foyrd eat Re ad segmi Jer I 3 e §
WUIT 13T AT

T AT aT AT oreH S &
2o * TorT IETT enmfee 8, et HF
FTETZE T THRTIAT 61 STTUAT AT AT
T H IREde g U 9 s=rae
ST
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RESPONSIBILITY OF BOARD OF | gffedded € g3 © fanedt |Gt 1 S A S Rad AR
DIRECTORS
PFL has laid down an appropriate grievance | prL & Hatos € wied g ga<l faarfes feeas fedt ORI F IT E1 F fiaqe 32 i

redressal mechanism within the organization.
Such a mechanism ensures that all disputes
arising out of the decisions of PFL are heard
and disposed of at least at the next higher
level. The Board of Directors of PFL also
reviews the compliance of the Fair Practices
Code and the functioning of the grievance’s
redressal mechanism at various levels of
management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

fogoraz &3t 1 wifah fedit weltdt st J g Ulenls
< SHfEw 3 der I8 A9 feeret § Afewr AT I w3 Wie-
e ZWId €9 ug '3 fouetfmr AieT 31 PFL T 993 W'
Ffedaead Y=Hus © 29-34 Und' '3 fogud wifswr 33
o User w3 farfe3 foerge fodt © dHard S Avifemr

3 gger JI wiadmt mitfemret F feamArg fquge fanat

Wrg '3 J93 § At At

St forraa Femor §= 8, TeT a9 98
giAtara wear g & fowoea & v a
3T 2 aTer T ATt i F9 F w4
T I T T AT A AT S
T T (Heer deet Jage  fafa
T 9% fAoTey =rEgTe §iRdr & s
A forsrara FRaTeor 9= % wrEeTe i ofy
THTEAT FTAT 1 UHT THTEATSAT 6T T
TaTHRT RO S| e uT a1 wi

TEQT T SITUI(T|
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7. RESERVE BANK - INTEGRATED | 7. famg= 94 - 2ifq3 39u® Ha, 2021 —
OMBUDSMAN SCHEME, 2021 1 7. {5 9% - whigd AT D,
2021

PFL is covered under the Reserve Bank — | pp| & farge S - 83 Baurs AaltH, 2021 (RBIOS, | Tiuwuer e & wehiga arhdre
Integrated  Ombudsman  Scheme, 2021 - .
(RBIOS, 2021) shall comply with the | 2021) € wilie S&g &li3™ famir 3, Ga13 HellH witltss yferss | ATSAT, 2021 (rbios,2021) F = Fa%

directions provided under the said Scheme. | 3 g fagemt O Uss 9391 GHIIANS AN foH 3T T 2, 36 AT % qed fRu

The Ombudsman Scheme along with its salient

features are available on the website of the é:l"”-lT)::l'H fenm3< E‘WM@T%@W@ES’@M ﬁ%?ﬁ_"h-r PIKGETUITKIERIKEISE]

Company. m— TH H&T qgal ST faeraarsti & |rer
FIAT T FTHTSE IT ITAH &
8.GRIEVANCE REDRESSAL e  —— T AT

PFL's policy is to treat and service all the clients | PFL & SISt A Irad &8 feaAg w3 fsgy Sare® | fiuwuer fifa asft areet & arr avmae
consistently and fairly. PFL has laid down the . 0
appropriate grievance redressal mechanism U “FQE" w3 Q_S';r <t A< 59a" J1 PFL & fer Aeg &9 Gl

within the organization to resolve disputes Mo Js =B feeet & 3% 595 59 Hoss 2 wieg oot o =7 7 R ER] RS ST HAT FHE AT %

arising in this regard. This mechanism shall tﬁwﬁ-mwgﬁwﬂ-@ﬁ-mﬁ
ensure that all disputes arising in connection | fHaMY3 foergs fadt fagaras a3t 9 fog fedt forg waiat 2 fﬁ%ﬂ'%‘@l’%ﬁﬁlﬁ . % v

with any matter pertaining to business

practices, lending decisions, credit management geredlt f3 st wifgmirat, @urg SHISM, QQE li‘ii"ﬂ?)' St=a forrraa oo = =7 fiuT F7
and recovery decisions shall be heard, and the w3 foaedt SR &5 AYT3 fod 3 HHS &8 AT BRI %m—{ T ]1_%- PES ﬂ'ﬁf%l_cf FT 3

response would be sent for such complaint /

grievance. For details, please refer to the | A3 fegref & Afenr A=, W3 WiAdt fiiarfes/faafes st T T4, IeTe fAof, #fee

Grievance Redressal Policy of the Company is

available on the website and respective offices/ | 7<= & Sfrmir JedT| 2Ifen B, fgur SIgdl Sudt < AT AT s [ et

branch of the Company. frerfes fserge i3t 29 3 Famde w3 shidt @ Reg ?,iquzfi ET;T@%W il
TeII /At '3 QumET Ji ForsFTor/ v 3 o s ft

STTUafT| ferega St & forg, Faam

FOAT T ATATSE T 3Ty FUAT il
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forrrara Mmooy {ifa =@ = o5 ot it
TET/FE T FATAT U

9.FORCE MAJEURE

9.29n Arg

9. ATATIAT AT

The various commitments outlined and made
by the Company shall be applicable under the
normal operating environment. In the event of
any Force Majeure circumstances, the
Company may not be able to fulfill the
objectives under the FPC to the entire
satisfaction of the borrowers.

SUfdar T3regT © wille &g Jedin| foaR <& Hegenst
AT & AfaSt €9, sust sgmeat € yst Agnd sd
FPC © il 82rt & YJ' 596 © Wdl &1 J Al

FOAT gTT Ifeatera i it T2 At
TdagdTd ATHTT TRATAT aTaTa<oT &

T AN gt et F srrearfera =T
&t Rafa o, ot =8 T F: § 949
el &1 HhAT §

10. REVIEW OF POLICY

10. 33 < miifamr

i Tfte

The Board of Directors shall review this
Policy annually or on a need-basis i.e., in the
event of change in regulatory framework or
for business or operational need (whichever
is earlier). Such updates / changes to the
Policy will be communicated to the relevant
staff  /personnel (both in-house or
outsourced) and relevant stakeholders across
the Company.

Any deviations from this Policy can only be
undertaken with the approval of the Board,
unless specified otherwise in this Policy.

3feddcd 533 fir i3 &t e At 3 S wad '3
At 339T, i 3, gBedt efe e IsiE! &
AESY &9 7 a99g A 7S 33 58 (7 & ufast
IR)| B3 8 Wi wiud< / sE8™ FEU3 ATE /
IIHTIM (wIegd A WBTHIAZ ©F) W3 JUS II 2
Agy3 fdAeat § Big3 i3 Aredl

for &1t 3 38 & Feaer fide 393 & yeadt &8 It

ST 7 Aol J, A 39 9 for SISt 9 I3 odt S
famr 32

e deo AT A7 ATIITFATTE
TH AT ¥ FHTAT 1T, AT AT
T § FEATF AT ATAATA S IT TATAT
SAMFLTFHAT (ST AT Tger 2r) it ot 7
T & U sreraa/aREdt #r qetad
FHATAL/HTHET (3T-ZTSH AT M3eEE
FAT) ST FHoAT § "Getad Ragmeant &
gi=ra R srosm

=9 Aid F Fre ot o= Fae 9 &
TATRIT | I TRAT ST 9haT §, 190 aF T
=8 it # =g [Afde 7 e
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