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thereby setting
standards for fair
business and corporate
practices while dealing
with their customers
vide Circular No.
RBI/DoR/2023-24/105
DoR.FIN.REC.No0.45/0
3.10.119/2023-24
Master Direction —
Reserve Bank of India
(Non-Banking Financial
Company —Scale Based
Regulation) Directions,
2023 dated October 19,
2023 (as modified,
amended and updated
from time to time, the
"FPC"). The FPC also
seeks to incorporate
various disclosure
requirements
prescribed by the RBI
vide its ‘Guidelines on
Digital Lending’
(“Digital Lending
Guidelines”) dated
September 02, 2022, as
applicable to the
Company’s lending
business.
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It is, and shall be, our
policy to make credit
products available to all
qualified applicants
without discrimination
on the basis of race,
caste, color, religion,
sex, marital status, age,
or physically/visually
challenged.
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Our policy is to treat all
the clients consistently
and fairly. Our
employees will offer
assistance,
encouragement and
service in a fair,
equitable and consistent
manner. We will also
communicate our Fair
Practices Code to our
customers by placing it
on the company’s
website.
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We will ensure that the
implementation of the
Fair Practices Code is
the responsibility of the
entire organization. The
Company’s Fair lending
practices shall apply
across all aspects of our
operations including
marketing, loan
origination, processing,
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our strong comm itment
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Practices while dealing
with the customers and
promote good, fair, and
trustworthy practices by
setting up minimum
standardsand building
customer confidence in
the Company .
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To ensure greater
transparency enabling
customers in having a
better understanding of
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To monitor and
administer client
accounts in a fair and
transparent manner
consistent with the
terms and conditions of
the facility provided.
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THE FAIR
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Directors and the
management are
responsible for
establishing practices
designed to ensure that
its operations reflect a
strong commitment to
the FPC and that all
employees are aware of
the FPC.
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3. APPLICATION
FOR LOANS AND
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forms of the Company
will include necessary
information which
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not meet the requisite
criteria are declined.
The loan status whether
a sanction or a decline
is promptly
communicated to the
customer in writing or
verbally.
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Loan applications
are subject to the credit
appraisal process
followed at Protium
Finance Limited (PFL).
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At the time of loan
sanction, a sanction
letter indicating the loan
amount sanctioned,
method of application
of that loan amount, the
annualized rate of
interest applicable to the
borrower, processing
fees, loan tenor,
Equated Monthly
Instalment (EMI)
payable, other
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mentioned in loan /
facility agreement. This
written consent of the
applicant shall be
retained by PFL and
maintained in its
records. A copy of the
loan agreement shall be
furnished to all
borrowers at the time of
disbursement of loans
or shall be sent along
with the welcome Kkit.
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treated as “penal
charges” and shall not
be levied in form of
“penal interest that is
added to the rate of
interest charged on the
advances. There shall be
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component to the rate of
interest.

The quantum of
penal charges shall be
reasonable and
commensurate with the
non- compliance of
material terms and
conditions of loan
contract without being
discriminatory within a
particular loan / product
category.
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The penal charges
in case of loans
sanctioned to
‘individual borrowers,
for purposes other than
businesses shall not be
higher than the penal
charges applicable to
non- individual
borrowers for similar
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shall be clearly
disclosed by the
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Company to the
borrowers in the loan
agreement, General
terms and
conditions/Key Fact
Statement, Schedule of
Terms or any other
document by whatever
name called forming
part of the loan
agreement in addition to
being displayed on the
Company’s website
under Interest rates and
Service Charges. PFL
shall mention the penal
charges / liquidated
damages / additional
charges to be charged
for default or late
payment of dues ‘in
bold’ in the loan /
facility agreement,
besides mentioning
prepayment penalty.
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The Company shall not
charge to the borrower
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compliance of material
terms and conditions of
loan are sent to
borrowers, the
applicable penal charges
shall be communicated.
Further, any instance of
levy of penal charges
and the reason therefor
shall also be
communicated.
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ks Jiy Gl Qs e

TS BTR VRSP gt N
S S ARz le iy
st~ S o sl Jhe

S Sl S

T A o ToIT STAEATERST ST &
THE AATAT, TSTHF [ AT T
Fls AT IITELOT 3T IJERT FHILOT T
= AT ST

In case of lending
under consortium
arrangement, the

(Ut G pa St o A

FHITETH THATT % T&d T o

T H, W o 97 U TURA /a4
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participating
NBFC/banks would

<l o ) s el e

AT o TeATRTH! T H 3T

LS et LSy - & 5
decide the timeframeto | . _ & S “'/,‘5: Eﬁ T N éﬁi N
complete appraisal of gl S _Lad 4l adlls TT FL FYAT FAMTCTT o HAH]
the proposal and Aad Ko 8 1 < AT
communication of the Gyt S g
decision. The Company (ﬂj; il é = u—:j
will abide by the e Rl S Shad S
decision of the ST
consortium.
?ISISBURSEMENT or | 7 Ll 15 J sl pandll (S s R -3 | 3 3fRe UF At § wRaEdT alka
- h\ . .

LOANS INCLUDING (R e il 52 | sy e fRrerT
CHANGES IN
TERMS AND
CONDITIONS

PFL shall give Ay il Add ) o e TURTASTIRAT T FUSIT AT 9T
notice to the borrower . Son ¢
: : =S e bl g 5 Ll 54 S RIEIRI
in English or vernacular o . . . : o :
language or language as S el J sy ¢ Lot (S and N AN ST MIRL
gnderstoodhby thﬁ BS B REPNE RN ST PLi: o Trfed T "ierdwor ST,

orrower throug I~ Sl ol La A .
electronic means f: "‘ - t i ‘CJ. ¢ TSR, HAT o, T3 I e
including but not ke ) e Sy 28 0 Tt \fEa Frarwt s ot & fiefy
limited to e-mail, fax or oSl X sk i b Sl TR T T W S
in writing, of any PR YSTARPAEC R I .
changes to the terms Y : e AT forferd &9 # oo g
0 = @2 Sl 0

and conditions, LG il o )
including disbursement R USRI L5J=’J5"'w
schedule, interest rates, OL) s Yyl B
service charges, 3 o5 e ol ¢ ligaas
prepayment charges etc. @

For account specific GJL? e sada Cs i,;,j\s\ ° aTat ¥ Ao Ql—cﬁ(, F 3 W,Ql_"ﬁ“ P

charges, the changes
will be communicated
individually to the
borrower through
electronic means
including but not
limited to e-mail, fax or
in writing. Other
charges such as bounce
cheque charges, late
payment charges,
cheque swap charges,
statement of account,
document retrieval
charges, prepayment
charges, re-booking
charges, re-pricing
charges, cancellation
charges, PDC

Db el b« ) S
OB s @l )3 STl Al
S ofls S < s
L Sl (e ) e 0

S3 OV O g sk sl
D50 o Jal (i 3 5ane
Sar ol e el
é ‘55\:\3\.3\ = o ‘GJI%.
Ty G S gl
s 48] Gl i
SNl e Sadhh (S
S ) gl Sl
e Sl s

L » .
TR WS NEEN

I HIITLHAT Tl TAFSI TR ATETH
H TR ®TE F=d AT ST,
e THe e ATferfasT a%
HHT T51 SNTIATSH o oo, @Td
T faawoT, sEqrasr @ i o, @
AT <o,

O AT 9, TTAFHIT S[oeh STe
9, TEIReoT e, T it
[T ST T SATHREAT
IYTHRAT T T T JATS/ATSAATH
MY 9T AN B 21T F AT

H/hEe Tfagm™ St Iearg Fhufedl
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rep()jler::]shmeqtdch?r?es R oo Criadpily Tl & &% TohaT STTuamT

and other incidenta l UAJSJ.AGJ\%@*\-’J‘A

charges are applicable T : |

depending on the "US:—‘“""'“ =R =S s

product / scheme opted SY Sl / Sle suaas

hargesshallbe || ot EIR s i

standard across SO = =S U'ﬁfb’é

customers irrespective | SRS b/ ) culd) (S & 3—‘)5

of their credit G okaa élga S

worthiness and /or é U

credit history.

- Changes in the OSE 7 ola ol asud e AT & SAIY §eh/aT § Taa
Interest rates and Ot ifiane oy L5 e Fel HATATET & AT 2

charges/ levies will be
affected only
prospectively.

S5 e

The schedule of
charges is available on
the website of the
Company.

Cus S S Jsi Sz s e

-dggﬁudﬁﬂu

T T SATHAT HAAT 0T FTHTSE
I T

The decision of the
Company to recall /
accelerate payment or

L Sl / Sl i g )

THATT & q@d AT AT T Hl
ATTHA/TST oA T HAAT T 0

performance under the =S S8 S S8 SHEATD oAl EREL iﬁT ot %
agreement shall be in Aad S S e ol FATETL T ATTIATLRAT ST
accordance withthe 1 o Ly 15 500 (60 (ae o Adlas faferaa = T
terms and conditions in € o il T e
accordance with the o B g Gilae S i
agreement and duly S Al Sl o= A S
acknowledged by the D)l el oae Bl _—uayha
borrower. Gg 5 e Lia

All securities dai Gleie _—wpm 8 0| TRET oY ey srfEeRT AT gROmiEETR
pertaining to the loan LS e ..
would be released on e CFBR IR o6 SEfTT, o & HATET welrzen
receipt of full and final | 335 S Bl cain ST T U7 3T SIS I g

payment of the loans,
subject to any legitimate
right or lien, and set-off
for any other claim that
PFL may have against
the borrowers. If such
right of set-off is to be
exercised, the borrower
shall be given prompt
notice about the same,
with full particulars
about the remaining
claims and the
conditions under which
PFL is entitled to retain
the securities until the

s S osls (Sl

e 23k G (P8 o (S
sa A s S us el S
Gl A S sl
e 2o pusd oS S
oS Jlarind 1€ 85 S
o S8 81L& ol
LS Jlaaind S 3 S 7k
s a5 olla
e 2l S s il S
sl S ol JaSea
=S ol SRl

q¥ T FF TSt 7 frowuag
SYTLHRAT o Toeag (o T FheT ot
AT TT AT G FL
feamsToImate ver srfereRTe &1 I
TR ST &, AT SYThA TRl 9T &1
AL H T SATHHIET o 91
@m-rﬁﬁvﬁmwnaﬁ'{agsﬁ
ST gaIUHUA Haiad aTd

e/ ¥ AT g TReAT a910
TG T THA 2|
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relevant claim is settled
/ paid.

2 e Adlaia o) i (o3
S Stilal/miai S

O oy Sl 5D S
e B
Ly i 5 020l ae 2 L
K s

As per the Reserve
Bank of India (RBI)
circular dated
September 13, 2023,
PFL has defined
policy/procedure for the
Release of Movable /

Sin 50500 52023 v @
e S (RBI) Ll il
= ) o gillas S
[ (S G gua f 2
Nsiie e [al gl gy mghaa

wei B §% % g femis 13
fdeY,2023 & qam, fivwua 1

TR 0T o [T/ AaerT 9%
A/ T SEATIST ST LA

Immovable Property } = Sl S dadls %rr\r o /r\ il 1§ A
Documents on Ak oy A Selal T FIATHT TTATEE T ITAS 2
Repayment/ Settlement 08 =Sl SIS
of Personal Loans and " 1S
the same is available on b s S “‘\_;1:’
the website of the P
Company.
3.4 POST 3850 dy S (2 B asuidi. 3.4 T T A ye
DISBURSEMENT d é 3.4 T
SUPERVISION

fﬂ;l'hé decisioni if any, / '5\_\_1/ 2la) a8 g ) Jad ‘_“S Ua R e FOAT FT £ RUKIE
of the Company to . ¢ ¢ -
recall/accelerate )'A’J }S ‘-“SJJSJLS L"’ = CHEREIED Eﬁ' quHviv-l/?ﬁf h{d T
payment or performance WS g )b S 28 o, 7fe 12 21, o7 gHATd
of loan shall be in o o e Alad o S S f3ﬁ_{ ]_ﬁ%’
accordance with the Sl g g il i g o0 RRE R ALHTT 2
terms and conditions of ' & ,‘U“
the loan agreement. RS

_ The Company shall Sl Sl il o FAT T GHATT § oI et
give reasonable time to Syl g ) Jib S o T oTaT herel e T ATIH o AT
the borrowers before T oo E T .
recall of the loan or /Lﬂc‘y S8 ume >l AT AT TZAT HAsirer F oy
asking for accelerating | JSaa W/ sl o lae S 58 Fged | gl SHTLHRAT [ I9d
tthpayment or y 35 e e ol slinad Adlaia THASAT § ST AT = Hataq
performance subject to . . - T ICE
the terms and conditions | 2354 o 3l g fi"’b‘” ‘
contained in the loan =S allae IS Ko S IS
agreement and/or other ‘_; 2 8 g Cuulia cj*-‘ —
related documents. -

The collaterals lying ad eSH b S oS e | AT F I TET HATEE AT T

with the Company may LS Cd il FferFTe m
be released within s u,}:aﬁ u':'” A o A
reasonable time on Seas S Sl Lia 3 T o T HAELT F T F LT AT

receipt of full and final
repayment of loans
subject to any legitimate
right or lien and set off
for any other claim that

S iy canlia dey S
S i S ol (S ol
= aedbes S50 e
o= s S o el

Ll N o [anN

SATAH ST il ITHILS =T J9T &
¥ ST T3 ST JhaT 2
FOATSLTERAT o (ATh gl qhcl &

T ST ol RS RTL AT TIRT
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the Company may have
against the borrowers. If
such right of set off is to
be exercised, the
borrower shall be given
notice about the same
with full particulars
about the remaining
claims and the
conditions under which
the Company is entitled
to retain the collaterals
till the relevant claim is
settled / paid.

J Gl s <
S oo o pugd (oS S
oS sl 1 S 850
o S 6 88 il
LS Jlanind 1S 32 S 7k
E‘Jc"dua)é)j 511_1\;
o b S ussea il S
By .@jLuéQMdafm
=S o el é.!aj\)& o
Alaia ay 50 S e
S (Silal/miai S o se0
O b ) el
=SS oles S S
L a8 020 Bl e o L
& la

TR ST 8, AT SYTRAT T

T FT o FT< H LT ST 6 91
ATTEATIT SITURT Sii< 98 97 (oreeh
TET FHAAT ITH I a1 6

T IeT=/¥ AT gid® JaTa e &l
TATT TG 6l gHhaL g

In case where the B s e Sy gea ol @ UH ATHA § STl SRl o
borrower has availed ) i
facility allowing the Sl 2 s SHTTRAT FTAFLTFAT T2 T
borrower to o A 5 S dals FATET T T & HITT qefavrer
borrow/draw monies R sy pea S g FT SIATT & ATAT AT FT ATH
within the overall i ae o L%y ol SHTATE, FUTRTE T e
amount sanctioned as U:M &aj ‘f-c/ " ’ . J, ’ il s
and when needed by the c‘j 20 = C2A = TRATAT AT % Terusie semeehal
borrower, the collateral F =S ee V—u}-é‘ e ST 9T d f@wiee O st e
may be retained by the 03 S s Jidy ) (peS ¥ forg < wERmer/ wgg we

pany for < | g . .

operational convenience ‘ &lfj Cxédif “{Aﬁ HT/FAATRT ST T T&T % eIy
and also to protect SIS 3 ~Sas TG SITHHAT 2l
interest from potential Q9 5/ (g 45 JPRIVAN
defaults by the borrower 1< alée 45 O.5eS/ S
and to protect the cilaa 1 ® < I."I .
interest of the associate - == i
/ group company/ies of = S ¢S ) sl C’:}‘
the Company.
3.5. ADVERTISING S jla gl KB4 - 3.5 s i e
AND MARKETING 3.5 M

We willensure that | & iy dy Sl Gl s @ H Tg qETHd w0 o aeft @

all advertising and
promotional material is
clear, fair reasonable

Jidisa 91 )s) LA alad &S
d)m caldiaia cc...'a\}d‘}o

Y T TY, fATer $Y
gTHe 7 2Tl

and not misleading. o A OSel 8
tWewiu ﬁLOVi?euthe e S laa e | ZHYTEH I3 AT Icqrar i
customers with a fu iy JeSe (S e sias T HEaraar F1 o o ares

range of financial
products the customer is
eligible for. Some of
these products / services
will be our own; some

= S o S oSl
wo\-duﬁdf\qua
s [ Dle siangaS

UTH § TR  FRScaTa/AaTy gHT
ST ZINIT g, o7 SAHIA1 o

STATE g1 Tl & (o eh AT
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others may be the

S el o S us e el

ZHTLIETE-AT GHAT ¢ | 7 ATgsh

g(r)?r(wj;;:\?eosfvtvr:fh which 5o gian (S s T I AT F AT H AT FT

we have tie-up ey s S 0 U (S forereh |1 gH SATaETA® aHTar

arrangements. We will S 0saS O ar o ol T g s aR s AR arEw

inform the customer of CLLA )S q}m Ut L‘)L.’ W/ AT W/ﬁa‘rgﬂ' *

the_se companies with B RN é/ S o 3 e S 3 Tee

which we have entered ol )

a business arrangement Rl sl ealaa LSJ—JJJ% o =3 |

and if the customer so SenSa g JaSS

desires, we will direct “ |

the staff / agents of the & u..)é T L!CL@

company for marketing S wleas/ =

their products / services. | w2S Culu C‘l =SS

36, LOANS Suly g i 04 R Bl - 3.6 | 3.6 Rfree Foor T R ST

SOURCED OVER GAR 038 Jdla 253 S p b

DIGITAL LENDING - 9T

PLATFORMS

Wherever the Company Culy KTl S uaS g2 Ul | ST AT AT SereeRatst T A amT

engage or does Juala S slls il (a8 S o Jla | SieraTarraT aae ¥ o Rfree o
: L uslls o= B Sa)

outsourcing of digital ) ; N = . .

lending platforms as =SSy S ‘—’Lf‘*lﬁ Wosh S8 i I Qaz FETH

their agents to source Jlaaiv) y je S Siagl il (I FeelTe AT ASTATHT FTdT 2,

borrowers and/ or to S SR s Gl G o 35S | Fuet Refefeafader @ are £

recover dues, the < Jee p il i~ ;4

Company shall follow <~ KRR e P

the following S

instructions:

To disclose the

sk pailecus (S S e

o FUAT FT FTETIE IX TSIl

names of digital lending ¢ k. % . L. NN

platforms engaged as S dﬁ“\;’m s f_’f'“’\ =T Qtl e AL

agents on the website of S sl 45 e)‘ﬁ u:‘l’ CTSTTHT o ATHI T

the Company. LS alasal GATHATRLATI

S | Gl Sind e+ | T R
- Lok é k. a

agents shall be directed S ey ’Sf}s ;“L/J‘"m FT S AT i il

to disclose upfront to o SSB oy S S S TTE o TTH I HIAT HT

ghfet ﬁgsct:%mrégheo?‘ame o S i pU IS S AT AT FTiaer fEar

y k| I8 J H|PN Bt ITF
whose behalf they are | = e = = fé T, aﬁ-(@('%r
interacting with him. R = S G b AT FTAA T FL T 2

A copy of the loan
agreement along with a
copy each of all
enclosures quoted in the
loan agreement shall be
furnished to all
borrowers.

TRUm et Saf e
)g:»uyg"_)\)'gj\iud {a\.A:'l
gl S S S (S S
Sl (S b S m B
S oslls S Gl alai Ji
S s (Sal B

o THUT HHATT FT UF TiA *
TATT-T FHHHATT | I
ot Feruent & U gia
T rSgTTRarel &1 &1 STus

There shall be
effective oversight and

Al g il (S S e

hd o hd [N enN
o YAl qlLl detyd [slvicet Yl
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monitoring be ensured
over the digital lending
platforms engaged by
the Company.

e)&%&@@ﬁad‘)s

Ll Sy S I8 Sise
ALY EY

CATHTHT T ATE AT
e fAvraeT At &
SR

Adequate efforts
shall be made towards
creation of awareness
about the grievance
redressal mechanism.

sk S ) _ScliSs e

b ol e 2 DL SIS
e o S S8
(S Ula (S el S

o TFAfMERWaTFaNH
SIUESERIRHETCEIREE]
HoaTe 4T R ST

3.7. GENERAL
PROVISIONS

Lil s ple - 3.7

3.7 QT 1T

PFL shall refrain
from interference in the
affairs of the borrower
except for the purposes
provided in the terms
and conditions of the
loan agreement (unless
new information, not
earlier disclosed by the
borrower, has come to
the notice of PFL).

E‘J:"‘Juajéd-‘..‘“—“‘gr’ L4
s GlAlae e SOl S
pad B S 3R
shilE S g alea S
M&odﬁﬁ\)ﬁw#\}@
5 S S5 ) S
iy il a5 el s
s B S o S
S ey 0 S S

(2 e s

TR 0T FHATT F =TT 3T
ot ® feuT SReT Y YrEwe
SUTHAT % ATHAT Hgeaad | Tlgsl
FT (ST T T 72 AT, ST
TEel SLTLHAT ZIT The Al il

T, TORUS ¥ AT | qol o

In case of receipt of
request from the
borrower for transfer of
borrowal account, the
consent or otherwise i.e.
objection of the PFL, if
any, shall be conveyed
within 21 days from the
date of receipt of
request. Such transfer
shall be as per
transparent contractual
terms in consonance
with law.

Gila S é\} o f e
S CiglS) S pa A
Sl d oy S e,
(U Q) pa (S (Hpas
G pa s st b (g2ielia
S dil @yl o P
53 i8R ol el
S Hpas S Gl
DN S a2l s
S zob ol B e LSHE
alad glaa S8 e
Gidae S LG S o vlaa
S5

SYTLHAT H SUTLHRAT @Td *
FEATAL o [oTT ST TTHRI 0l
feafa &, wgwfa o stegr a1+t
TURUe T A, TS FE e,
SAALIITH g i a@ ¥ 21 i &
iaT FaT &7 ST UET ST
A HAET TTEEAT e

9Tt o SATATL G

In the matter of
recovery of loans, PFL
representatives shall not
resort to undue
harassment viz.
persistently bothering
the borrowers at odd
hours, use of muscle
power for recovery of
loans, etc. PFL shall
ensure there is no rude
behavior from its staff

SElsasSorat e
e e
o Sl s = o il
R Ay o i S S
Ol Judia S 4l
=S lsas S osa A LS
o e g Jlazin) K s
i S b Gl @ o
S e S50 S8 i

7T sl AT & ATHA H§ ORI
TIATATE T AT ScHTSAR! T
STUSTT| ZR0T o ATAT 0 9o a9
H ATATT TLIT AT, F0T il
% ToTT STgae a1 AT AT S
frokue ag giafea s fF
SHAFFHHATL AT o TId Fle ATAL
A 7 7, s o
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towards customers for Sl S b ik FHATICATT ATSHT o T Itod
which staff will be S 5 A (5 i (S T | g w3 & o iy =9
adequately trained to - i
deal with the customers | kb cwlic 8 e GRIEIECRERIESIEAI
in an appropriate BB gl S pd e
manner. Sl a3 S S
o
) There shall be no e 3Lk (S (5 sdaa IEETIUCIETE | IPIESEY
Iscrimination in Dstaa i/ 5 sk TR gEaTtaaeaEat F1 0

extending products and
facilities including loan
facilities to the
physically/ visually
challenged applicants
on the grounds of
disability.

oa A S Rk Gl A
Gle ghas Cuan bl g (S
e ol 8 S Sl s
B Sl U G el (S5S

qiagrelt afgd Scarai sieg T

T Faeae 3 ° FIS A29Ta
CRARER IS

The clarification
issued vide RBI/2019-
20/30 DNBR (PD)
CC.N0.101/03.10.001/2
019-20 dated August
02,2019, on ‘Levy of
foreclosure charges/
pre-payment penalty on
Floating Rate Term
Loans’ state any
floating rate term loan
lend to individual
borrowers for purposes
other than business shall
not attract foreclosure
charges/ pre-payment
penalty. The status of
co-borrower shall not be
relevant for this clause.

RBI1/2019-20/30 DNBR
(PD)
CC.N0.101/03.10.001/2
<1l 02 A2 50 019-20
Sl a3 S2019
BT ST ISTINT P Iy
*aile s Sl Sl dd /7 e
Oy Calia g o S 5 )l
a8 Al R NS o (S S
=S D)8 Sl
) S aalie e sdle
BT ST BIE Y=y
e ya (Sl ) Jd /e ls
G A S & el Gy
Q8 (B (sl il (S oaid
S5 o (O

o ITET3MZ/2019-20/30
STUAITAT (HT3T) =t
TR Tgd TTSIRTOT ST
ERIRRI
101/03.10.001/2019-20

e 02 3/ 1ea,2019,
FATTEE T8 A T[T 9T
AR

T/ TA AT AT @0
¥ SFHTT o JATAT et
T I3eeT & forw sl
IUTCERAT T fou ot off
FATTET 3T T AT T
THISTTT Q[eoh/Td-ITaT
ST A5l @RI HE-
IHTCHAT AT TH &S &
forT g w2t gt

PFL has laid down
the guidelines on Reset
of Floating Interest Rate
on Equated Monthly
Instalments (EMI)
based Personal Loans in
the Interest Rate Policy
of the Company and the
same is available on the
website of the
Company.

THAS S S d @
s sba e (il (S 2 g

Bt (L;"‘ ﬁ‘ &\) AN /u\-g\.a
S slh g S0 e
i ol sd S 2 =
ostlsal L) o S
S s 2 WS Ol S
S Sl Sl cug (S

o TR T FUAT & FHIH
ENCERETS I  PHEGSE NN
U GT FATTERT AT a7 F

e gefeenfAEer fRatha
o § ol 7 ot

FIaHTEe I¥ ITAH ¢
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CONFIDENTIALITY

s )y

4. =T

Unless authorized
by the customer, the
Company shall treat all
the personal information
of its customers as

Cajh S S SSn o
Y YR XD JEI PN
e slaa 313 ol (S (48 jla
S e i ) a3 S

SEKERIEE AR PE R AE R
ST, T TS qTgehl il THT
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in writing to provide
such information.
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- Ifitisinthe
public interest to
disclose such customer
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- If the borrower
defaults to meets its
obligation towards the
Company.
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POLICY
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the approval of a loan. )
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tailors the interest rate g S o S Uf‘ﬁ
to each loan. - = U S s S
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interest thereon are
carefully assessed on a
case-by-case basis
based on multiple
factors which may
include the borrower's
cash flows (past, current
and projected),
borrower's other
financial commitments,
the borrower's credit
record, the security for
the loan as represented
by underlying assets or
other financial
guarantees etc.
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Such information is
gathered based on
information provided by
the borrower, credit
reports, market
intelligence and
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of the sanction of loan
or date of execution of
loan agreement and
shall comply with the
instructions provided
under RBI
Notification on Fair
Practices Code for
Lenders — Charging of
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Interest dated April S Gl e S Al 8 Caal
29, 2024. é 2 S e

The approved S asuz yhori jshic e IEEREIS NI EEE IR ED EN
Interest Rate Policy < .
including the approach ) < B D Js " L3 SEIE le@aﬁlﬂ 9|||ﬁ(_’|%,
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the website of the
company companyand
shall be updated
whenever there is a
change in the rates of
interest
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OF BOARD OF

DIRECTORS

PFL has laid down an LS Hul S aadats 5 o)l o | FTowRTe & 9T E5e & T 3%
appropriate grievance J\S /\3.-3‘)2 wu d_}\ < é\)\ é 3ﬁ—{

redressal mechanism
within the organization.
Such a mechanism
ensures that all disputes
arising out of the
decisions of PFL are
heard and disposed of at
least at the next higher
level. The Board of
Directors of PFL also
reviews the compliance
of the Fair Practices
Code and the
functioning of the
grievance’s redressal
mechanism at various
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levels of management.
A consolidated report of
such reviews shall be
submitted to the Board
on a quarterly basis.
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RESERVE BANK —
INTEGRATED
OMBUDSMAN
SCHEME, 2021

Cpanidan ) 85y K0 - SOy 935047

7. e 9% - vfiga e

2021 axSea) (usiaa)

ST, 2021

PFL is covered under
the Reserve Bank —
Integrated Ombudsman
Scheme, 2021 (RBIOS,
2021) shall comply with

S S g Bl (o K
caSns) (ndine) Gnandua 5) iy S
caile S (2021 <RBIOS) 2021

i S afoul o) S0 g A Gl

froce fod s T AT
FISTAT, 2021 (rbios,2021) ¥ a&d

FAY FoRAT AT B, STHATSAT o qg

the directions provided S S Jaead S Gl ea £ al fow T fRdert =7 qrer

under the said Scheme. . Lk FETTNATRIATT TTSTAT SHh He
The Ombudsman R oS Sl e | e e A
Scheme along with its Cus S S e S Slagad | T

salient features are =Sl Gl | RTATHTES T ST e

available on the website

of the Company.

GRIEVANCE A S cnls | e REmr

REDRESSAL

PFL’s policy is to treat i oba b el S Bl o | Frumue it a4t aTeet & |

and service all the
clients consistently and
fairly. PFL has laid
down the appropriate
grievance redressal
mechanism within the
organization to resolve
disputes arising in this
regard. This mechanism
shall ensure that all
disputes arising in
connection with any
matter pertaining to
business practices,
lending decisions, credit
management and
recovery decisions shall
be heard, and the
response would be sent
for such complaint /
grievance. For details,
please refer to the
Grievance Redressal
Policy of the Company
is available on the
website websiteand
respective offices/
branch of the Company.
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The various
commitments outlined
and made by the
Company shall be
applicable under the
normal operating
environment. In the
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event of any Force Jsmmﬁ'jéu%‘ajﬁé TH I A § qEAH Al 2l Tl g

Majeure circumstances, S-SV UM 152

the Company may not

be able to fulfill the

objectives under the

FPC to the entire

satisfaction of the

borrowers.

REVIEW OF o e S, wll | Y Y wrefter

POLICY
The =~ Board of S maly Gl 80 313 1S 52 | FRreres wrger |pveraT AT
Directors shall review .. . N . .
this Policy annually or o sy ol (S == E ’:’YL"" STALAHATLHTT 28 SUREIEIEN
on a need-basis i.e., in | (e S )5 a8 IS S S | g i R 5 # aeemg AT
the event of change in Loe b Sl & S s — -
regulatory framework | = S2=9J0 7L —os=A = | FTAET IT TRATAT Sraedahal
or for business or | o2 52) o =S8 Ss0n S | (o oft ey ) Y Reafi ¥ A &
operationa nee ~ o ..
(VI\)/hichever is earlier). S S C{L‘ o e u“"‘jth(«‘“ CL‘*;‘ U =dA/aTaaHt &l gatad
Such  updates / 2 ee plaia YAl [ 3 | gt T (z-aTee A

changes to the Policy
will be communicated
to the relevant staff
/personnel (both in-
house or outsourced)
and relevant
stakeholders  across
the Company.

Any deviations from
this Policy can only be
undertaken with the
approval of the Board,
unless specified
otherwise in this Policy.
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