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ENGLISH BENGALI HINDI
Fair Practice Code CHIIE NSOA (FTG freaes ameror wfgan
PREAMBLE: g = 'ESICEIF
The Reserve Bank of India (RBI) has issued Master | SIITod IS T (RBI) AZFIRA SN (AFNHING | R Rold §& (RBI) A PR @awias SR
Direction on ~ Responsible Business Conduct (Fair | g Sy 011N J33 PCANHD STV~ | (Feges $freRvr dfgan W Arer fe=n-fder st fbu

Practice Code) thereby setting standards for fair business
and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26,  Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November 28,
2025, as applicable to the Company’s lending business.
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JZTI8, g2 (PR ANFOST (FTGI  WEICN
— ¥ SRY" BB W VoI 03¢ O
At [Rdffe [RSs o IR
ATATNTOIS WFGS FAT (AR, T (HFNT
Y VN PILPINT CHT ATIGT |
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The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.
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It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually challenged.

MR NS ZCEAT 918 SRITOS ARBCI (T, SN
TP (157 SCIANBINNR G AT NTAR GoAeT
P9 473 I, Gre, MGy, 4, oy, @RS
W, I9 AT ARG AfSTmdor
fOfST® (FICAT (TN A1 I |

Tt g 3aee! B 7, Sifa, 3, ¥H, i, darfes
RUfd, 3y sryar IRING/Ve & MUR R fo1
fopddt YguTa & BT IATE IUAH BT gHRI IHH
Td Jad A g

Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our
customers by placing it on the company’s website.

MM NS XA AT A2 E YRARIRF O
g3 WTSNK WHIT I WNRE IAGIAET
T, Ao G2 YARIRS NHOrs FRIel,
TeHATR {93 (A1 MW FARN| N WAL
AP WHITN ATZFAL PR O (N (R (WA

TARY I Tt IMEd! & A1 FRaR Ud e FagR
AT ¢l TAR HHAR Fwer, R Td AT
RIb I FerIdT, Mg Td Jard e H| gH
3O fsaes 3eRUr Wfigdl & U &1 dedRe IR
UHTRI B UTEdh! bl 39b TR H 3(ad BT |

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices shall
apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
accountability, monitoring and auditing programs,
training and technology.

e A 99 (T (FIE ATHOA (G

g9 g8 g &9 for e smarur dfgar &

AN TNy HFE Wiig RGN 997 =S|
(FEANT T AT ARSI SRR
FRAFNE TFA CFlE ATICY =(Q, I W
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AR MY IAFN WB9S| (T ANHOA
T ¢ N TG, AR rFT 992 Y&
LN AfSFHEe 3|
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R ar] gt ey smreRw dfgdr & ufd gERt

Ufdegdl HHIR Sidldcs!, TR Td AGTuRIef
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|

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations reflect
our strong commitment to fair lending and that all
employees are aware of that commitment.

AT AT 7 Gz TN I
T NN O 8 ATFHA ATINT G0 7, T
fo® AT (T AR FIEGN NITIT A RN
A WHE MG ARBPE AOTTe FE A%
e FAGIA (12 RIFIR STNE WIS A |

& DT =S Hed Ud IRY Uae= g Ut Hifaai
Td uferamt Rfid &1 & e SwRerh §, o a8
gAfEa g1 fov gaR daraq e o1 gurstt o ufd
TAR! Ooqd Ufdagdl & ufdfdfad &< aur @i
HHAR 39 Ufdasdl ¥ guid: 3@ 8l
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1. OBJECTIVE OF THE CODE:

v

. (PTG OTH*NT:

1. BIS T IE4:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and

SIEFA MY (FTNCAND R VT St
fAFfve FA1 @3 PAOW WMy R
LT O, WY e AT S e

o URHI & Y HIER HRd GHY eqef Trafi &l
AT HAT TUT YAGH IHD RIMUT s
38, fFsger ug fayg-ig et f sgrar &,

building customer confidence in the Company SI5TA A1, TS (FTL oS ATZHTH ST R SO F TR TTe! &1 Iy eg 8l
3% =l '

e To ensure greater transparency, enabling customers | o HigFed FRe! (N*ow I, ITO JRPA AVT | o HfH T Qaiﬁia gﬁl’@?{ DI, o ‘;ITE'EbA[ B
in having a better understanding of the product and | S OIS JATO AN 43 AdD 3G ! dgaR THY U g1 3R 3 gfea fAofa
taking informed decisions. SraT® A2 FI00 STFN 2| o O gy |

e To ensure that clients are advised of the terms and | e  (FTNTH{N W@?ﬂ?{ GG 91'@( ARPMT PR | o ﬁﬁ‘fﬁﬂmﬁ? W &l fedt AT &
conditions of products/ services provided in a NYT/T]] ST F® THhe] *1O[qfe ﬂ'ﬂ?ic‘ﬁ]m qﬁf Ufdeg s8R 3 q@‘ Iarel/Aarsi ot gt Traf
comprehensive manner for their consideration prior —@wow 4. IO O JAEYoNT [Ioa Td gl @t AP STFHR UG Bt LYy afe
to commitment of a transaction. FACO A a Gﬁlﬁ ﬁ?ﬂT R ﬂ%l

e To monitor and administer client accounts in a fair | ¢ WS SRYT *ORANIT AL AN @Y | o UeH B T3 ﬁﬁ‘?ﬂ & gl ud waf & 3=y
and transparent manner consistent with the terms and NRFA BARIYZ W 8 TR NCTHY T Wl B! (I8 Td UReR aiip o TR
conditions of the facility provided. 8 NI~ 41| TJUT US4 H3A]|

e Recovery and enforcement, where necessary, is | ¢ HTATOWIANCY WM <9 AT FIPN ° \_:IBT AR Dh 63[, aﬂjﬂ Q‘q’ QEFTT-[ ®I ufebar fafyr
conducted following due process of law. RO AP ALY P TN7© =S| gR1 Ffd Ui & AR &1 St

e To ensure compliance of applicable regulations | ¢ (FII] ANHONT STFS ReI PO Reffze | o g gyret ¥ g WRAg ﬂTrIEf Eea gRI
prescribed by RBI relating to fair practices. ey RENEESTIE I3y e [Fee feffed it ar ol &1 urem gRfEd sl

<P

2. THE FAIR PRACTICES CODE APPLIES TO | 3. (F¥IA HIF O (TG NAI® CFa Tz | 2. IR srervr s Frafer@d &= w arpgiare

THE FOLLOWING AREAS:

HTIGT:

e Applications for loans and their processing

YT I 98 T AfFTmaa

o U GG T4 IADT UHHRUT

e Loan appraisal and terms/conditions

AT YTV 2 ST

o U DA auT o0 Td =
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e Disbursement of loans including changes in terms
and conditions

o AV TOIY, T L MERAT AR oS

o oW ©d 3dt & uRad= 9fed o1 &1 Ifgarur

e Post Disbursement Supervision

R R CICE G E e BRI RCLIEIRS

o TfgaRUr Uyt ydde

e Advertising and Marketing

o fIGarow 32 AN

o fagTga 3R fAuve

e Loans Sourced Over Digital Lending Platforms

o OGO (@S AMCHCNI TLITT AT 24

o SRTcd B Wewid & mrew J Ut HT

e QGeneral Provisions

o STIYIAY RIYN

o THIY YUTaYTH

PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the FPC
and that all employees are aware of the FPC.

fNIPIA-IF W e [N AfS
THFR FAME IGO0, SNRe 8 NI
FI0, AT q3 AYST TN ASFTS
| (RN AFTOEN 7 G ANV INN
ST 8 AT AT G0 TR, T A%
FE (T ASHNT ILFN G2 W AP
RN AfS TG SAHFR AFH FH 7 TP
FAOIA @ I TN RCN TS AF |

THUR & ufd diuwud & ufdegdl HHaIR)
Saraca!, TR Ud eRaTasternr SrisHT, fRierr aur
UeNfies! & A1ead Q Ueiid of S|

3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

9.5 HTTF WINN J3¢ O AfFH T

3.1. BUT 7] 3MTdcH T SAHT IRIEh Ul

e All communications to the borrower shall be in

o VNI MAMY P TN &G

o JURPAl & TIY IH TR 3T, VI HIwT

English or vernacular language or a language as W16 O M VYRS ([T ST FAT 31T U 1T H oY ST o SRSl THgrar
understood by the borrower. 3| EP”

e Loan application forms of the Company will include | o AN AT AIANNCG INN m o HU b FHU HTded YUz | ﬂﬁf 3ARID SHDHRI
necessary information which affects the interest of W WBYF AHE [ aquj'%ﬁa’ IR gfRferd gl o SURGdl & fedl b uuIfad Bt

the borrower, so that a meaningful comparison with
the terms and conditions offered by other Non-
Banking Financial Companies (NBFCs) can be made
and informed decisions can be taken by the
prospective borrower.

OIS F(A, MO TN NN-fFe WL
ARSI (NRATHT) ABITS *RSFAF S
(U R BT 0 o) ) I R ) S D P B0
Y Sars fNTe Aa=|

g, e gvifad SuReal o R-sfd fa<dig
HufAdl (NBFCs) §RT UaM &1 1Ts R1di Ud HaEi &
T Tl o R b SR Jferd i & 9|
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e The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.

o YV AMIRNACG WIANATGF Y Gl fite
E NN NRNGE Or@y AR SR
AW,  ARGANG, WIS AW Do
(FIAR STFe ALNGq IF6 NP
OIfefPl TYAYONR ATV P A(KANNG
S Gl fite =G| |

e U 3Mded U7 U 3fTde" & A1 Udd [T S
drd GRS G&IIdell &1 faarur fear smem|
FHATS Y SISl Pt FohdTeds T, Sy Il JHTT,
UgdH UHI0, 3wl efe, fafdad WR gu
3MTdG U= & WY U P! Se|

e We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within

o WNAI FA AT WIAAT  AMET G
o oM FHRI FONT  JF0

o gt HU 3acHl Bt Wi WR urae & SrE
Tt H 98 Yhdrds gag-arar v SfcaRaa g

which loan applications will be disposed of will be | fRrfers STTrSTIe BTy AP @ W AT | Forad iR afrde o1 fuer fosan sme|
indicated in the acknowledgment. WA 4TS 41 =4
e Allloans sanctions are subject to completion of credit | @ PeT Y TI@\%;@ A YR 4<% qOIRFAT | o GHT B i thise gdichd Ud JATu

appraisal and verification procedures. The
applications that do not meet the requisite criteria are
declined. The loan status whether a sanction or a
decline is promptly communicated to the customer in
writing or verbally.

AT ST ST TSN | (T3 WIAN
RIS WM [T FE N TR Foma=
A Q| AT AW A A N— 50T
TIF2 fdfde I (NIFONR Bo ARIHJ(H
TN ZJ |

ufparstt & qof 89 & i ghfh St e
Ay Ardst & @1 T8 B 8 37 SR
IR fear s B o Rufq @dida a1 srdied)
Pt THHR! TEE B Uiy fafeq o Aifes
U I UG B S|

3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

.2 AT AT 432 *rSfA

3.2. BT Ui+ U 9w ud =1d

e Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).

o T AY WINN (ATOIN T2 FANBG
(AP GT)- a7 TPTo Y ey A @
RN =[|

o BU 3[ded Uifcud He-y fdffics (PFL) §RI
wmmmwmmmﬁq
|
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At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the borrower.

Y STAMCND TN AN ATAS LI
AT AR, AR D @, ATIGT
ARE i TR, ATIPT: F, AR (9m,
WS fFE (2ITAR), N7 ATy 7 8
B ] ADIE S5y O TSNS
A oo QNI (1, TN 28R, BfEF A
VARG ([T O AN FAT (S|

BUT WD id & Y, WiPpid U3 T Widpd BT A,
Gk I HI Ay, @ affe & @R,
(EMI), 3= A Y[e adl 3 Tadd faavolf &
WY ¥U ¥ AT ST, R I8 AHSR BT
e B fafgd =0 o SiUSh, RAFE™ YIS a1
I THY DI U H YGH BT SITE |

The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers at the
time of disbursement of loans or shall be sent along
with the welcome kit.

A/ SRY *ORAR Ffde e 2AfHT o7
A TR AT ©F T Q| RANSIAUR
G2 fe1f® SPAfS NPT STTFY PR A
O (FH0E AR | A RO ST A 5 &
JFC WA AN FAT (I W IS
BB AN AN =S|

BUaYT srgey H Ifcaiad a9 Td =@l @
fRad Wipld U g1 W g1 B0 JfdaRur B
UfehdT URY &1 ST | S&d WP fd ! PFL 3T
fYyeral & Rf&ra [AT B0 fqavur & oy a1
Wrd fbe & WY B U B TH Ui
SYREA! B YaH BI SITa |

Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.

IO NG TGN FAE  WANNS
SR "R YEF B RO 917 J(F <Re
A M MIT MY Wolie s R
AT A QN G2 4GNS BGR G
AT (FIC IR NN T = |

e SYRSDA! gRI BUN Y & ! Td Al Bl
UTd gl far Sirar 8, df T OF 9 €8 B
“CSIHP e HHT ST 3R T & &x |
SISPR “CaTHP SToT” o U H o] QAT SITai |
T Yol R Dis MfdRkad <O (doiiamRon) gt
forar e |

The Company shall not introduce additional
components to the rate of interest.

AN i 2ME (AT NfofqS SHNA
(I P T

HUT &S &2 H PIs 3AfaRad g M g
M|

The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract
without being discriminatory within a particular loan
/ product category.

TYYAF BTG ATV IS0 = 432 A
& SFFAA 16 TSI S A&
Q; JFR AV/AYN (Ao (PICAT (IINT FAA
I

S STd® Y[cdh B! AT IFad 11T 3R BT 3FSY

! Agayul WAl & Iedu & IR BT qul

?WW@EW%W%W:@
|
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The penal charges in case of loans sanctioned to BRI R REISIE (WWW) fFTTd SURDAlSN Bl %Q u FUlj @Wﬁ?ﬁ
‘individual borrowers, for purposes other than mW@WE‘[@ P2 *S G Gily - Il & SfaRad) W TSAD Yoh, AH
businesses shall not be higher than the penal charges BRI R REISIAE CGOIE) AR =@ A I o) Ry § eafeara B’gﬂm‘f&ﬁ R
applicable to non- individual borrowers for similar W@ &mﬁml

non-compliance of material terms and conditions.

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in
the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall mention
the penal charges / liquidated damages / additional
charges to be charged for default or late payment of
dues ‘in bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

MYYAF SIGE SR 8 FRY AT §f,
YR MR/ o [N, 6 A
ST S5 NYTO @] Sy I (A |
GHFIAMY (FrANT STAIHIRG i TE S
NFTIA IS SR @ e =1 FHaeaa
/R Gf&Te I 1 [RAF© AR
(I NS GRNH/AFoN7T /e
B T WCF O A I8 ATE- N TN
GRS Srge FAW|

SSTE® Yeob DI M Td ST HRUT HUT THI,
I faw ud /AT 9 faaRun (KFS), Trdf
DI S T 39 fId qxdrdell § WY ¥ 9
ST ST 3R HU- B} Jgqge W "SI a2
Td a1 Yo gumT F o yeiia fasar smem
PFL feWiee/fadfad Ymam & fau ar] dsra®
e/ 3HfARad e Bl BT ey | dics ©g
I BT

The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan, without
explicit consent of the borrower.

YTV (TIMIBICEA (FAPIA-9 O (N2 JN
(AT 5 A1 BRE ATIROrT =18 TS Jror
AN FAT = V|

HUA IYRSAl DI WP A & oA BT
HTIBTA P R KFS § Ieafad 7 fpu 7 fet
1t THR & Yeb ol Al

Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers,
the applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.

ATV 21 FENAT (FLF WIF AN ST
ATINCT AGES BNGF O ST (S|
ARIGI, TGS BTG WAL AfSH T6AF
FIAVS TN 2|

Sd t B0 B Il b Ieca P Gy H IURSBAl

DI THRS Nl S, T AR GSIHD Yo Pt

SHBRT Ht &t STl qUT T8 Yedh @ T & &

ﬁmﬁ@mwﬁwmﬁmaﬁ
|

In case of lending under consortium arrangement, the
participating NBFC/banks would decide the
timeframe to complete appraisal of the proposal and
communication of the decision. The Company will
abide by the decision of the consortium.

w A9 BN
A A 2 1 20 Y S 1 I o ) B |
ST 72 T3S G STy [efiger
| (PN 82 A7 7S (NN 5|

J9=Id S A

ST TaRT & A BU UG HRA Dl
fRufy o, Tgurh NBFC/d% TRdd & Hedid Ud
fofg &1 gem & for gra -t Fuffed w9 qur
HO 39 07 &1 araH St
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3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

0.9 YT fTOFT 933 *FSITAIT ATATONHZ

3.3. e uwd 3at & ufyad= afgd »or &1 Afqazor

PFL shall give notice to the borrower in English or
vernacular language or language as understood by the
borrower through electronic means including but not
limited to e-mail, fax or in writing, of any changes to
the terms and conditions, including disbursement
schedule, interest rates, service charges, prepayment
charges etc.

fHIFIA ATNINONET 230G, WLEF A
YININOR ([FYTN T 2-TN2d, TIF
fAfgoene  (AFIHNF  TATNR) AT
PR, QN {9 546, ST =/, AR
BIY, SATFH- AR B 20N ASG& |

JIUhud SYRGA! oI SUSH, Tl QIR 1T a1

JYRSBd! gRT TH 9 arelt fh wr §, $94,

oy 1 fafed &0 Ifed (fbg =1 ao A

TeY) Saae-e Areadl 9, fgw ud vl A fedt ot

%‘?{T?ﬂ:{ Yh G WA §) B a1 UM
|

For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce
cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges, re-
pricing charges, cancellation charges, PDC
replenishment charges and other incidental charges
are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit
worthiness and /or credit history.

- AUE oo oF@  AfRea
HAYFONT  ATARONF 2-TN2A, TNH
ARSI SR &1 ST 51 (TN
(5 IG5, [JF® R[N 51, (5
FAFRSY oY, IR (IS o, T
ANFTRE O, AH-AR[ENE B,
HNsI(F B, SYNHLATIN 51, IS5
oI, fAGRT SYHeTEN B R A3
OIE B Aa3er R
oY/ RN SR ATICY 2| A2 T esfe

Qrar-fAfIy Yool & way ¥, fopaft ot ufvads &t
T IYRGAl D G Td U F FAGTD
e (R $-3, o ofe il € g st
do Hiftd g a1 fafed U ¥ gaH o1 St
YAV e, GAYTTaM oo, GH-FfebTT eep,
g YR (re-pricing) X[ew, YEIHRUT Yeob,
PDC TTRUI Yeb quUT 34 e,
SYRSGAT gRT g7 T IATG/ASH & TR A1
g1 T Yo AEH! B BU-ARTdT 3R/AT hise

ST AT A AT ORI AR | sfery 31 ware U 51 94 Ueat & Rw
AHLEL G JF RO ISP XA | U U Y A6 81
e Changes in the interest rates and charges/ levies will | o TN AT 8 WNJIJ b](\(,((q °1|?1<1\§-] QYT | » maﬁm@ﬁuﬁaﬁ? PHad Hfas | gyTal
be affected only prospectively. WQ A BIAY) <I°Rl/ FI QI Eﬁﬁl
e The schedule of charges is available on the website | o bl(.\‘9<(.<1 wife®l (PN STIIA30 Qlﬁﬁﬁ?ﬁ HUAT DY adHI$C R duﬂot[%’l

of the Company.

ST TR
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The decision of the Company to recall / accelerate
payment or performance under the agreement shall
be in accordance with the terms and conditions in
accordance with the agreement and duly
acknowledged by the borrower.

B&d WA AT O A1 ARCNY 9A17e
AT [RE@ @A e gies
WOREA A Q. AL O ATART
FEF JATAOE TP AP

e HUA GRT YA AT A1 3y & e ol

IR B BT (A Srgeer oY 2l & SR BT
3R IYRB! GRT Wphd I

All securities pertaining to the loan would be released
on receipt of full and final payment of the loans,
subject to any legitimate right or lien, and set-off for
any other claim that PFL may have against the
borrowers. If such right of set-off is to be exercised,
the borrower shall be given prompt notice about the
same, with full particulars about the remaining
claims and the conditions under which PFL is entitled
to retain the securities until the relevant claim is
settled / paid.

AR ST & HOIs ARTNY AfHF 217,
(Y WGP M 0T I8 N (_ICNT I
ST ASSCATE, AT S T=AFS
AR GG Y& B | I 92 490~
TN NERE ATAST FA =Y, OI=0A
R W 2 [RAAY 933 2o W}
oIS W1 28T 1@ TIN~® AT 1S5
YINZIONF H® WIR® H A

HU1 Y afda It vfayfoar s o) guf ud sifaw
YA U 819 TR SIRT &1 SITQT, §=I< b ot
F U HI3 dY MfUBR 1 USUNMRAIGR g Al
SURG & v PIs 3 a1 diad 8l forid
foTT THTAS (set-off) @ fovar ot Wevar g1 afg
T ARG (set-off) & HUBR BT wANT o
ST 8, Y SUR®dl &f 39 oy H e g
UG &I Se, Fored QW gral o1 guf fdaRor aul
d 27d =MfAd g oMo dgd fium e efdd g
fuer/AfTam 89 d% Saa ufayfadl &1 s
T TG BT HIBRY I

As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL has
defined policy/procedure for the Release of Movable
/ Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

OIATed [AOTS ACER (FF-:Fe i
ARSIV - WRTANT TN SHY)
fNCART, b NORT 03¢ ST,
[ETE AR ARG/ AT *
fNapad qHfo NfeweyaAfEFn R
FIEQ, T @FrANT STIIAR0 OANATH
TG

YR Red d@ @R-ofb0 fadg dufmr -
TR reafie SR feen-fAdwr, femie 28
FdeR 2025 & IR, GUHUS o AfddTTd BN o

GITIF/MueH & TYTd 9d U9 /Ed Ut &
mﬁﬁﬁﬁ%ﬁ%@ﬂﬁmﬁmﬁ% 3R
I8 U Pl JTTEE W IUAH B

34.

POST DISBURSEMENT SUPERVISION

9.8 YT fIearIq agel onrais

3.4. AfFaRUT UgTd Tideqor

The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and conditions
of the loan agreement.

A NS I AT ARNY §AFe FAK
CHE (FATNT (T (@I s A9 giesd
ST I (NET (I

o U DI BT b YT AT TG b1 aTuy oA-/col

X P 0T, A1E BIS 81, 01 I B FgH
3R 31l & AR |1
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The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

YT AONRA A ARG gAFe FAR NI
(S ok EEEE PR O (S RN LG MR L O
PAW, T AV GG I3/ HeHT 313
T ORI > AHFI|

o UL HUITHSI H TS Tt iR 2rdl & ieh=

U1 AT o 1 YT A1 U&= H doil aF & forg
HE Y UEQ SURGd! o Ifed IHT St § 3R A
3 Tefid geaas|

The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate
right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars
about the remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

AT A 8 HOE ARCNY NeTT 7,
@AY IR AT GINNO  JfeT57e
NI W [ I AO ANF, O [ (I
OigeR, N a1 Aag3er  [eta
@FNT o) (@I Wi TN 1%
ATICY (HE| M R 4w AN
R ATAIS FAT T, O NG W77 e
9T 93 SIS W FRSIG 1 28T V5w
TINNS AE ST ATNZONE O SN
[

SO & U TS quiide B fhar o 4y
ISR T TGUNTABR 3R 30 &3 b I &b A=
HU F gOT 3R Sifam Yam &t wifid W 3fed
79 & iR SR fBar o1 gedr g1 HuAt
SYREGAT D [AATD I aball § Al JoRT B B
HfYBR BT YN a1 9T &, df SURD! ol A
39 & TR H I SR & Iy ey faar s
3R 98 Td P dgd Hu-l URifie ad &
ﬁﬂ?ﬁ%f‘lﬁﬁéﬁwqm% DI FIU TG B
ghaR Bl

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies within

(T (LT AT NS (A6 AN NS
ATTGN st o S=F [ A=Y

Td AWd H gl SYRGdl A IURSGAl DI
AAIHA Ted R Widpd Hd A & R o

fhe overall amount sanctioned as and when needed | rarRm, (FR (WA FOI® ST G G | Preprert P orgefe & areh Yfen by e FaTn
C};mgar?yrrg;:ef)’perzzznzlef:inriffr};iezcr: :111; als}; tg B R/ 3 2 %[/ A %’ aﬁf epq-!| &Nl Hﬁlﬁdulm-i ﬁﬁ‘?ﬂ & m
protect interest from potential defaults by the 7 T e SRR IR I ERUSKIES] SN 5 EEI'ITTI\ P 8
borrower and to protect the interest of the associate / SRTEFY P09 AT & foTg SR TEIRITRA/A e Ul PI/pUHI PI S
group company/ies of the Company. Ral pIen s forq a1 o1 gepdn % |

3.5. ADVERTISING AND MARKETING v.¢ fImarom 8 fIor= 3.5.fagmu= ofk fauu=

We will ensure that all advertising and promotional
material is clear, fair reasonable and not misleading.

VAT G018 [0 T4 (T SIS [[TSBIN 43¢

BT SHMN =T, NI Y50 43
[EEUCSERE]

o BH U8 AT 0 fr Tt fag= ok =R

I Wy, e 3R YIS T 81

Page 10 of 18




Protium

e We will provide the customers with a full range of
financial products the customer is eligible for. Some
of these products / services will be our own; some
others may be the products of the companies with
which we have tie-up arrangements. We will inform
the customer of these companies with which we have
entered a business arrangement and if the customer
so desires, we will direct the staff / agents of the

o YA AXFHF 10 T ATIT X
(ATTIE IR FA< T G A1=F (97 | G
T R (ATOIG/ARCIN ANIThd o =J;
U Fg T (@F=NRT (T[S AHO
AME IF AMA WNHE OI3-W  JIT]
JACR [T G277 (FATNT AIRFP GG
AT Y W B0 FNTS TR

o BHIRSD B! 3 A IdTG! H T Y&el UaH
W s T oge u=3 § 30 4 o9
JdTe/AdTE GART 3O gIfl $& 3T 3 Haf-
P IAG 8 Ihd g P TY FHRT T-3MU
TN 8 | 89 U6 DI 3 HUf-a & IR H Jferd
BT P I g TIPS JHSNAT fhaT §
3R T Ue® AR d §H HHARA / W

company for marketing their products / services. AH FER A ARF M BN, =Nl IdTe/Aars & fquue & forg St & Toie &l
(RN FA/ASREME ovd fAERE B3|
(RTOTH/ARTIAT RPN G O (AT
3.6. LOANS SOURCED OVER DIGITAL LENDING | vy fSfGor AT 2Iewrda WLty 292 | 3.6. fSed o wewml R urd BT
PLATFORMS A

e  Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company shall
follow the following instructions:

o (TUMH @rNN  A9aRel AR FAT
3¢/ ICFA AT TN ©IHd 006
IR fOfGoE AT oM aowNsfEas
s FE@ I WO IE, OTATN
@fAtE [NEfEAS SoeRe (i 5ere
I

o d H BT IYRBAISN BT UgaH B R/
JHTT TGS o [Sioled B WeHhiH &I 3T
Q@E%Wﬁﬁgﬁm—cﬂ%m&m@#aﬂ‘cﬂ%

9 St Fufafaa A &1 e suft

e To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

o (I STAINRG AfSE R NS
SOOI (b ATEHCAT NN B T

o HUAl 3UAl JgUBC W Toic & ®U H Jau
fSfSred 1 Wewid & AT BT Uh bl S|

e Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the name
of the Company on whose behalf they are interacting
with him.

o« ATorL RO Aufce fefaoe @i
AOEFNREFE (T @FENNT (¥ O[T
CIATCTN PR ©OIF NI JATRCPF AN 9
$AR T (A8 =]

o U fefored wewid & ag A o &1 Fax
faar STE f 9 Ue® &1 URH H 81 I HUA Bl
19 7, fga) 3k ¥ 3 Harg HR @ B

e A copy of the loan agreement along with a copy each
of all enclosures quoted in the loan agreement shall
be furnished to all borrowers.

o (AR §&R GF0 STt~ J38 AR §feto
Tige AfSe [RAER 430 S IS
AR 2N FAT R

o HUITHING B T Ufd b ATY-J1Y BUT U |
%gaﬁlﬁqmaﬁﬁwuﬁrmﬁamaﬁﬁ
|
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There shall be effective oversight and monitoring be

o FNT BRI NYT oo @mit:

HU gRT o fSired Hu WewiH TR JHTd!

ensured over the digital lending platforms engaged META BT FFT SRR A2 ALIHY THfaerur vd AR gffaa @t st
by the Company. N ow 31 2T

e Adequate efforts shall be made towards creation of | o WG VG Wﬂ"“ﬂ'@% ATEON9I H@H o R MR dF & IR A SReGdl Ual B
awareness about the grievance redressal mechanism. T YL ATH A=A &1 foon o vate yarg ﬁag Grrqﬁ I

3.7. GENERAL PROVISIONS © q SR [YN 3.7. HTHT YTd YT

e PFL shall refrain from interference in the affairs of | ¢  (I(NS §|\‘5’°§ IEERIUER BICIEGIIAS S OUT | o Eﬂ'QTFQF[ IYRBdl & ATHAl | G%d&}q I l—R%\rI
the borrower except for the purposes provided in the OIS PFL (TN S3eR [T TBERH AT ST, Ryary 37 I8 & ot BT THAd BT !
terms and conditions of the loan agreement (unless (A e A_ [ (ﬂﬁ‘(m N (PICNT V9N O d ﬁﬁg % (old dn fob ﬁs‘ qg SHSR], S qj ¥
new information, not earlier disclosed by the GICREICIE] B =1 T il W A A i
borrower, has come to the notice of PFL). il OIS JI=T S0 PARAME, A 7—|€[ #l Tlg aﬂ’ & H Y|

=T PFL- 49 TG @0 |
e In case of receipt of request from the borrower for | o GIDREISIE IR (A NG WTINOD0 | o IYRB I GRT WTd B SIATIRU] B &aﬁuwaﬁ

transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

BB G WAIY ARSI (F@, SO G
1 WA (TN PFL-GF WS, IM A0S,
WY AMIT I (P 21 M W&y
TINICAT Q| G2 AN FNS RN AL
SN Fo= S *rORe S =S|

IR, YUhUd U+ ggafd a1 S 21 i &
iR BT T SR BT P 3T
st Tt & SR I

In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans, etc.
PFL shall ensure there is no rude behavior from its
staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

o (AN ANFANIT (L, PFL  ATSIGAT oI
TN T, TYN OLN WAIA® (NI RO
RAS 4, @ [PQNIT GAT ITATI19
BN (A(F 90 YHERN| PFL [N*o© A
(T AZIMR 2AfS O FATE (FNT IS HT
W6 FAT T TR G SRR AfOF SATTT
SRR ST DG A O % ARHey
M8 |

U Il & Gt H, YThud & Uid1e fobat Hi
THR & Sgfad IdTe T TgRT o] ail, oY s
SYRGATHT DI SRAHT THT TR IR BT AT
SAYdD aYa BT TUHUA I8 GHEd T
fo IqP HHANG! BT TAGR AGH! & Ul Ry
IR URIaR 1, foreh forg 3% 3fad ufRigror ugm
fopar S|
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e There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

cem%‘ ER ﬂﬁm@% mﬁ— FAR LG
(NS (IINT FAT I |

o fIPANTATP MYR R IRINB/BIIT 3Macd]
D! BUI Glayrell wigd IdTEl Td Jarsii & ugH
B | Pl NeHTT el forar s

e The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

o OREA TGS IMHI 03¢ ANAT N
TP THIe: (@6 O Ay iAW
RN/ ICHI B ALGFTS BB
A (AR (T, [N FOr® N ST
JIfSFTS IO AN 2 LA AT
AN ARFENY T ITCHT GO (PN B
A B T | TR-AVY RO TR I3
G A AI AT

o YR Rod d (RSH7 foxita FHufar -
TR saaaiiie ameron) fexn-fRdw, 2025 &
dgd TR &R ¢H HBUN IR WISGR! Yeh/Jd-
YIAH §8 & R dadl SR WP &
TR, TG SYRD IS B STTH & farar
3 et & forw fau o fpedt of wefer R ot
B R BISGRY Yedh/Jd- Y &8 R el a1
%ugﬁ%rﬁﬁ%uﬂ‘s:amaﬁ@rﬁruw

|

e PFL has laid down the guidelines on Reset of

. NI W e IfeTe AR

o UUHUA A HUAI & JHM AP fohd SMMeTRT

Floating Interest Rate on Equated Monthly (L ARIISTNE STIHF = ARV SIS AfFTT BT W TFART] &9 3 b ™8 W
Instalments (EMI) based Personal Loans in the NChRT @eRg SOE [ N A=Y mnﬁ%ﬁﬂfﬁ—dﬁ,—q%\gﬁ;q—g ST DI adHI$C
Interest Rate Policy of the Company and the same is o ’ " o 205 : UK
available on the website of the Company. l C.lﬁil AR O 3G ST W %I

4. CONFIDENTIALITY 8. CMTTTor 4.TTrg=Treen

e Unless authorized by the customer, the Company
shall treat all the personal information of its
customers as private and confidential.

o AR(HA QI WLAM® NI JCel, (NN o1 g
NPT B Do OATH ST g8
(MR =T [~ FE

. wwmm&mqmw,mm
TEH! Bl I AR TSR B Aot 3R
o g

e The Company may not reveal transaction details of
the borrowers to any other entity including within the
group except under the following exceptional
circumstances:

o« N AT Ifomt AfRFEfere g
SETT (T IO O« (FIAT BT IR
EANAZOR (EANRNT [[AIT AP PO
AII =

o U Fyfeied SR gkt &1 Blgdh
g ¥ iR et ot o 1 ) SuRadtal &
AT fIaRT 1 G 7 B bl ©:
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o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,
central or any other regulatory body, including
courts and tribunals having jurisdiction.

| EC R G | B DR S SIS SEAC B
FPRAY (FPANT ©LF AN A
ny AP, (TN W2
ATTNFIA AT, WY FFE O
g (IS 1f}e), =afiens,
ST T/ ASS, A&
BICRARNC R R R AR BB R LS
WM 8 RIRNEAP O RN
3411

o O§ HUAt dUTHE a1 amey uauE &
3fqifd THHR e oA & fore a1em |1, 5
YT TIFIGHRON, ST Uad- TR, e
I HUfEl O CIBIL), RBI T 3
dol/fodita T, ot s, g a1 3=
e e, guT ifieR & ard el
Td SISO DI FIT 1 A=A o

o Customer has authorized the Company in

o ARF g2 AN ©AT HAWCNI G

o Od YEH = HUA Bl T STHBRT U B

writing to provide such information. @FPAfNE [fieend Syrame %@ INICRESCR &@% fear g
et
o Ifit is in the public interest to disclose such o M TGN G2 AT AT O o Od Ul UIEH SHBHRI BT b IRl SHIgd
customer information. NGB HAT =TI H AP Bl
o If its interest requires us to provide this o M 4% YA [RICTT G AWNTHS J2 o Od HUAl P 1%?‘[ o Q?ﬁ SHBRI TS Bl
information (e.g. Fraud prevention). O AN B Y (TINN TS STARIH Bl (O YIRS BT AU 5Q) |
A Sy )|
o If the borrower defaults to meets its obligation o IM @Ol @FrEAfNT Afe O o 8 IYRBdl HUAT b Uld T TIRal &1
towards the Company. JLIAILF ST T FAr© B = frde & & 9@ BT g
5. INTEREST RATE POLICY ¢. TAd A Vo 5. TS &3 Hifd
e The borrower will be communicated the annualized | ¢  (FTW SZONF JFG (NI TFCNVCAL Y | o U WP DI AT Gl GHT SURD I D! WPl
rate percentage in the sanction document while T AR TN AN TS IF 2MEF 03 H 1Y <1eT &R & aR H ford foat Sie |

communicating the approval of a loan.

MO ATCY (TR RT RAS|
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This rate of interest is arrived at through PFL interest
rate model which takes into account relevant factors
such as cost of funds, margin, and risk premium.

g2 (M4 @ PFL M T NG NN
NS T T ©ZF Y5, oW =% JHF
TARRITNE o1 A7 S FIRVSAE [
I

g &5 e UIUHUA & TS &R AlSd & 3R
R FAyid &t o1t 8, forad fRf &Y amra, A
aw?@umﬁﬁwaﬁmﬁam
IR

We take a comprehensive approach to the gradation
of risk that does not discriminate between classes of
borrowers but rather tailors the interest rate to each
loan.

T B (ATTAI G0 AF(0 [0S %]
AN B T VAN [RFF s Ty
I HE I, I92 ATSIO @g Gy SIoia =1
IERIEREISH

§H SIRIH TR o TP FHY fPHI0T 7T
g, Sl SURGdlSN & s WeuTd -Te! o, dfch
TS BN & AR oA7el &x Fufia HRar gl

The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the
borrower's credit record, the security for the loan as
represented by underlying assets or other financial
guarantees etc.

N (MR D78 ]2 O BHF v =K
PP PRAF B fofg FE T (FA-A12-
7 fOf8re T9 F=INI YT~ 1 2T I{
LT (AN VR (TN (Wor®, TON
32 ©fiedy), (@NAeR W =S
ASXPfS, (WAIOR (FO6 @I,
TBNZS T I W WAF I
ofofe RIET (M =1

U1 U B B (UG qT 39 IR AT 1S &3
&1 YR TA® A\d & YR TR Aaugdd
a1 Srar 8, ot fafte ®Re! R Ak e g,
S IYRebdl & Tl YaTe (YADITl, TduT
Td SFHTH), SURG! ®I 3 faiia ufdagdIg,
JYh] B ZfA8M, IUT Gayd uREufR a1 o=
fa<ita TIRfedl & &U & I BT B YR&f 311f
M B gobd & |

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

(T~ AT NS O, (GHGE B, WHOS
BNORTOS ] TN JAPY s
T NT AN F2R® o fofere a2
HATNT O S22 P41 2T

g BRI IURPdl gRT UeH fHT 7T fyazor,
wige U, IR STHSRT U1 Richy Ateor &
A1 T U B STl |

The Company shall charge interest from the date of
the actual disbursement of the funds to the customer
and not from the date of the sanction of loan or date
of execution of loan agreement and shall comply with
the instructions provided under Reserve Bank of
India (Non-Banking Financial Companies -

(AN AR(PT IR MW AP
fRoqa OIfFY (A 57 4 TR0 G73 Aq
VPG O WA AT HS ST™AMCS
SR (AF N, I3 (FIR ANFOA (FG
THNFS OO fAGTS e (V-2 fHe

HUHI UTep! ! T & ardfae faaur ot fafYy
T ol s e, 7 fos o CARGIREI B
THd & e & fafdr 9, 3R I8 B dfdeg
DS & Yy H YR Rerd a6 (R-dfdh faxftg
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Responsible Business Conduct) Directions, 2025 on
Fair Practice Code.

FRANTE @A - (@A™
RGNS FOIG) NPT, 202¢ SISt
e TR (I 51 |

HUfT - ReR SR 3R ferm-fHAew,
2025 & dgd UeM ot e A= &1 ure &t

e The approved Interest Rate Policy including the

o WIPHd A & AN FOTEH SHRIH & ISTH & g

approach for gradation of risk shall be published on MR 2 © I A g@ﬁmm&m%, Mﬁawwwﬁﬁaﬁ
th, bsite of th d shall b dated ﬁm 3 °W \_IITQ"ﬂ\?th = & gRadq g 3Ed
e website of the company and shall be update . o e o R
whenever there is a change in the rates of interest o O ATART JTM AT AL T SITE| 3@
T(F ©YNR W[ATHG P A
6. RESPONSIBILITY OF BOARD OF DIRECTORS | . AfFGET=T *r¥tha wifsrg 6. fFrde= 918 91 o™t

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of
PFL are heard and disposed of at least at the next higher
level. The Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

o PIIFaA MBI W JFG  IATY
Aoy ™8 IIFN HTI FER |
g2 JI]FE VN Jva [{QEEy oo
HFI0! OHBI WA 8 S AfFve
T T ARFTEEN 1% (FIE ANHO
(PG AT g Aformr  Fofg
SRR IS R [0 MR ) (51 P T S AR
AT I [foq BR ARG
W G2 AN g6 AfEfae
ARSI AfS (@it AfFeE g
NP0 THFIN FA1 2|

YU ud A I3 & HiaR Te Iuged Risbrad fAarur
&= R o g, o I8 YAAd ol g b Ha- &
fAufat @ I g+ faare) o1 Fue &0 T &7 3rTa
I TR R fha1 e | FHere ded Al uaed Wl
R Gigar & 3 Ud Rierd Haror @ @t
SRIYUME &1 THieT HaT & TUT 391 gAfepd RUid
ARIE YR W &S P THeS UK 1 Sl 3

7. RESERVE BANK -
OMBUDSMAN SCHEME, 2021

INTEGRATED

q. fAoms TF - INFe SOOI AFE,
203

7. feord o8& - uPtpa sivagad= gie,

2021
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PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The

fNIFIT TGS IMHT TN STGTU 25,
203 (WHRARSAHA, 20%))-I7 WSO[GS A3
T ARG WA 278 (N 51|

Uun e Rod o Thlgpd Sitargaa dIerT, 2021
(rbios.2021) ¥ T HAR 13T T B, I QoM &
e fau Y AT 1 Urer | SivegHa el

Ombudsman Scheme along with its salient features are . 3 23) A

available on the website of the Company. 5T ST AP AR &H @vaf 181 Ue iGﬁ IR 3ff o T £
CMREITYR (FNNT STIINEG OHNeTd AAIR| | TS W I9AH g

8. GRIEVANCE REDRESSAL v. STy fRoafs 8. Rrerad fFarur

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the appropriate
grievance redressal mechanism within the organization to
resolve disputes arising in this regard. This mechanism
shall ensure that all disputes arising in connection with
any matter pertaining to business practices, lending
decisions, credit management and recovery decisions
shall be heard, and the response would be sent for such
complaint / grievance. For details, please refer to the
Grievance Redressal Policy of the Company is available
on the website and respective offices/ branch of the
Company.

HNIFgT-g7 NS @M T AP
YRARIRFOF d98 WO (AT AR FAT| 92
TRt FNIFAT SR W IO GNTS
HGTASY NS AT FNN FER| IR FIFE
WL [N PN, Ay BTgrs, A
NN 8 WY FLFI@ APe] (A9 NN 8
S 37 Ave T [ [BFS TR
NS ) e | S R 3 2 LR (O K
WRFAATAT OAeAg o g Sifowre
MY |

dluwmud &t Hifd 9t drge! o e FRaR wd e
IER BT 81 39 I 8d U A U Iugad
fR1epTord R d ®iftd fara 8, ot g gRfdd swrar
g T e gutst, o1 fAvfy, $ige ysvT T
I A Heftrd 9t Rrerdi/faaral &1 3t Aues
a1 STg | 3ife THPBRT & fofg Hu-t & dedge a1
RIS T YU a1 &I bl g

9. FORCE MAJEURE

S. Zﬁmﬂtﬂm’r'\‘ﬂﬂ_)ﬁ_\o © ﬂﬁ'l?s%

9. aryreaTtRra aRfRufoar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the
borrowers.

@FPE ommpe [Rfvy afospfe  Freike
I AR AT AR (AT
waelfe 8 RuFe 2@ AfR[EeT oFg,
ST FFT FACS WS ST (O |

Sl grR1 Ruia ok feu mu fafte ufdegand

A uftarer uifRufaat & @y gt fonsdt off it

TR RfRufaal &1 fRufa o, ot SuRaarstt @ gof

ggggﬂ%wqm%mﬁwaﬂﬁﬁﬂmﬁ
|

10. REVIEW OF POLICY

yo. RIfSr=TR *rITaATET

10. e &Y Tehen
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The Board of Directors shall review this Policy annually
or on a need-basis i.e.,, in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.
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