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ENGLISH GUJARATI HINDI
Fair Practice Code ol el Sls froaer smeror wfgar
PREAMBLE: Wdldelil: PEGICGIR
The Reserve Bank of India (RBI) has issued Master | Ra5d ols 2dls 6[=5ul (RBI) 2 call%oil cuasiR sls | YR Rerd §eb (RBI) 7 FSFHIR SATqERIe 3ROl
Direction on  Responsible Business Conduct (Fair | (Fair Practice Code) A0i(tld Yuad [-iEQ0l cdelR UIsL | (Fger Sirerur dfgdn) W AReR fexn-fa=r 9t fbu

Practice Code) thereby setting standards for fair business
and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26, Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November
28, 2025, as applicable to the Company’s lending
business.

8, Bell G121 ALES] A1 SR 52l dwd A 1-4A2Ad
Ayt wa slulRe vedldl HlRe) ([ullRd
SAIUL il 8, URUs «i. RBI/DOR/2025-26/362
DOR.MCS.REC.N0.281/01-01-039/2025-26, ¥.24 %
Rovd A5 Bi)s S(eSUL (ollel -G (5] oL 1Q1LS1Y SUsfl])
— o0& 1R A1 WAL (R0, 2025, dIlw 28
dldiulR, 2025 €601 (AHYUIdR AL Wlddl JHlIRl,
55120 Wl YU IR 1) A[Sd, Bl WS WIeH | e o]
cdeR 518" dils Wl iHi w1dQl). L clweil
dsR SIS ol &d A Ul 8 ¥ A R»d ds uils
Slesul  (@llod-c(5 olRlsly Susilul - bRl
Ylaudl) e, diRlwW 28 «1dr, 2025 &6u
(AulRd (dldy vl doildd wuldUsdlRNA Ul
U1, 2q SUsilotl [HRA8L cudY 1 UR G, US B.

g OFP Areny T el & 1Y IR HRd JHY
fAsger SaTaaTRIe Ue HIURe gUTsh & Ad HuiiRd
fu U € S f RBI/DOR/2025-26/. T 28
IR 2025 P 3icid SR HRAIT Feid o AR-sffdb
ot sufa - SER AaaRe =R fag-
fAdw 2025 # I@f@d § @EWO-EHY W
TRNErG/sraH, ol "TwORl $el T §)| T8
Bl gfaumy) fexn-Adwr 28 FdR 2025 & Sfdia
Ry faftre yer oo srazgemdareit o +f gmfed
I 8, Sl HUT & B0 AT R ARSIl 8 |

The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.

SUs{l GURASH HleISIv) woUR, dHIH USIRelL
Galleall €6U1 SUcilell (82U Ugdu)l Ui«
golldd clod] cudsiR s1s (sl vusiid 8.

Iwiad feum-FAeen & SFER, FHU= Ut Tt ST
Aforl gq Bur wfafafeal & forw FafaRaa Ao
STeRUT HigdT (TwUIR) B SO 6 |
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It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually
challenged.

oA, Wl 321, ud, (6ol datles Rauld, GHR »edl
AURIRS/4(B WUl IR SITURL USR] Hedld
sUl (Aol dHIH |lSld Hlddl wResela 3(Se
Gallest] Gudod s21dd] WU IR «{l[d & v &R

gt T et &Y X, Sifd, 3, ¢4, i, darfes
RUfd, oy sruar IRING/ /B & YR W {1
foddt YgHTa & HUT IdTE Iud BRI GHRT IHH
Td Jad A g

Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our Fair
Practices Code to our customers by placing it on the
company’s website.

dAHIH ALSS] UL UHLeddl W ARIYEL cddel 2uig
WM ofl[d B, 1ML sHUIZI) Als S LA,
UHlol 3ol HeUdl UL ASL, Ulcdlssl Al AdlL
Ueld 50 GURid, WHRL cUlwel udeR sl
sl HilEd]l SUsileil duiAlo U Ysla WA wuIRL
Ales| Yl ueluisy).

BART Fifd Tt Aed! o A1y FRaR ud e IagR
FRAT g1 AR HHAR e, araiTa vd g
WP I Te™dl, UldTg- Td Jd UGH Hl| gH
U (g SHTeRUT WigdT Bl HU-l B dedge IR
THIRIT B ATeH! Dl 39 IR H AT BT |

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
accountability, monitoring and auditing programs,
training and technology.

0] SR S1Sell WHELSA HIS UHA el
AAE12 2EQ Wl dof Uldel Y[t (%ld SaMi w1dLl.
SUsilel culoped] (2181 uegldadl #HHI] 5110301
dHIH UL €] usQl, gHi HI5(Ea, dlstefl
Gau(d ulsul, AR w aydl ug[dails y1Idel
1} B, uil cudelR 515 Ul HHIT] Ulduedl
sHURNAA]l osclneld], 2R wad Quil duly
stAsH), dleld 44 W1NELS] gL ellddiHi +41a9).

B9 g% gHIYd a1 fb 0 Sfreror gigdr o1
PAFATT R GTed Bt foTHGRT gl Hu-l &t
g8 BT U v ot UUTE gAR 94t it &3 S
fauuE, spu1 Ik, U1, a1 Ud ayget fafafeat
R Ar] gt e R dfgar & ufd gt
Ufdegdl PHIR! Sdecs], TR Td aRaruier
w,uﬁwamﬁ@ﬁﬁ$mm@fw&haﬁ
|

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations reflect
our strong commitment to fair lending and that all
employees are aware of that commitment.

SUeflotl 0)S 215 (S5 AHos AR® Hasie SlH
Ad] veldl eUd sdl Ul FdlHeR 8, B A
Y [eil2ddd 53 53U s3] AL (RIS U]
AU IR] Hwoyd Ulduegdla Uldloifofd 53 e dHIM
sHARNA w1 Uldndegdl w3 A1 xeLsiR) Sl

S T (¢RI Hed Td aRE UeeH <y Ut Hifaai
Td Ufohany R F3A & e IRerd g, o a8
gFfEd gt for gUR dare Fsaer Bo1 gttt & ufd
TAR! Tolgd Ufdagar & ufafdfad w3 aur gt
HHAR 39 Ufdasdl ¥ guid: 3@ 8l
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1. OBJECTIVE OF THE CODE:

1. 8lsell 3q

1. BIS FT IE4:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and

o AUleSl Ul AR Sl dwd Uil eydsiR
Y[A(2d 54l daul dgdi Q1 @ULUd 53
AR, AR W ([Aadyefld vl

UTEhI & 1Y AR DHd JHY (e gredi i
AT HAT a1 YAGH TS RIMUT dReb
33, wer Td fay-a wUtstl &1 derar o,

building customer confidence in the Company Ve lSel AU 4 SUefl U ALSEIU (AL R HU F IR Te! @1 Ry geg 91
(AsRid sdl.

e To ensure greater transparency, enabling customers | o <[ UlRelRldl ﬁﬁi@.d 53l AleSlA Gllesd | o 3P TR ﬁﬁ'@ﬂ h], oo gl &l
in having a better understanding of the product and 33| dy AIT] AU UIH 1Y el Qudl 2115131 3G B! Sk IHS UK & 3R 9 Jfod o
taking informed decisions. LR (R 48 23 A YAl 529, o H germ S|

o To ensure that clients are advised of the terms and | o AIES] GRI SIOUQL cAdSR M2 UldHedl | o T8 FFTET BT b Urgh] ol Tt Ut g &
conditions of products/ services provided in a elddHi w1d A udi, duel A1y ([duRWlL ufd vfdes 8F I gd Sarci/darstt & uff =af
comprehensive manner for their consideration prior MR GedleslAdiledl ddd [l A Td I &) AMUS THHRI UG &I e, TMfe
to commitment of a transaction. 212lef] 24yl w4 caulus HiEdl 24iucimi 241d 3 IR R R TF |

8 d Y[ei%dd 524,

e To monitor and administer client accounts in a fair | o Utlel 52U Y[Atllell [AUH] WA AL WAUR | o TSGH B T5 gfayr o el Td Il & 3=y
and transparent manner consistent with the terms RURAYIAA M UReAs Id AlSS Wldle] UTe Wd B! (e Td URGRN aiids o AR
and conditions of the facility provided. ([l &8l o HUIGet & ?_(-:L TUT Use T B

e Recovery and enforcement, where necessary, is | o ORI wIdUs Sl Al dydld el wUddIR] | o TG ATTRAD B, YT Td Fac- D! Ulohan fafd
conducted following due process of law. sluelell AU UlsUlsy uldel s sAM gR1 FAid Ui & AR &1 St

214l

e To ensure compliance of applicable regulations | o [R»d s s SlSUL Gl A6l AdsR | « e wre ¥ Tefda R Red d6 grT

prescribed by RBI relating to fair practices. doildd [HalRd @19 [AuHls uleel Y[« (5dd feffed Tt ar Froml &1 urem ghfEa sl

534,
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2. THE FAIR PRACTICES CODE APPLIES TO
THE FOLLOWING AREAS:

2. cyosoil sl 51S ofl Aoil AN Gl U B

2. A TRV PYs Fafef@d 83 R A glar e

e Applications for loans and their processing

o B HI2el]l 12 Al Auefl ulsul

o BU[ 3Mdc Ud ST TIHR]

e Loan appraisal and terms/conditions

o B YRSl Wal [(UH/2Rd)

o U G qul o Td 7

e Disbursement of loans including changes in terms
and conditions

o Hloj (AdRWL, BUL (U] W ACAIML Ydl
551001l qH1dL A D

o oW ©d ot & uRad= 9fed o1 &1 Ifgarur

e Post Disbursement Supervision

o [AdQL Ulefl Ludug

o TfgaRur Uyt gdde

e Advertising and Marketing

o SAUd Wa [AdL UUR S

e Loans Sourced Over Digital Lending Platforms

o [S[ed (18 We sk HIRsA UIH «Ad] 1.l

o O
o [S]

o BT WekhH & HIeIH I YT K00

e QGeneral Provisions

UM L] 2L L)

o YMH YIdYyTd

PFL’s commitment to the FPC would be demonstrated
in terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the
FPC and that all employees are aware of the FPC.

il cdsiR s1s (sl Ul ylAsud. o]
Uldwegdl sHUIRueA osaiodel], RuIW uia Quil
ulael siisHl, dild dar dEesl gl
eolladiti w1a9l. Suelel oS 2ils (SIsed dal
Nolotse Ad] uel ) @1L[Ud 54l UL FdIHelR 8,
% defl s1H013] WsUlA] Ulell Howoyd Uldweddla
Uldloifodd 53w dHH sHARI) Asdll 269
ARl 1A 414991d 2@ A Y[Af5dd 2.

THUR & ufd duwed ot ufddgal HHAIR)
SiaTdcgs!, TR Td oRaTusienr S Hl, TiRieur
TUT UIeNfirent & Arenw 3 UeiRid ot st
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3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1. BRL H2o(l R A Axe(l ulsau

3.1. BT gq MG Td IAPT YRR

All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.

Bl QollR ULl dHIH AzAlUdSR A%
W] @L(els (ULR[2LS) HINIHI A&cll .l Aot
GIRL AU Ad] NI eld) 165,

IYRBA & Y U TR 3iToh, I HIST
gwﬂﬁwﬁ%qamﬁmt{mm

Loan application forms of the Company will include
necessary information which affects the interest of
the borrower, so that a meaningful comparison with
the terms and conditions offered by other Non-
Banking Financial Companies (NBFCs) can be
made and informed decisions can be taken by the
prospective borrower.

SUcfloll ob5L 2412%) S1HHI Ad] %e] Hilsdlel)
UM SAME ¥1dQl B Bl AellRell [&dal
WAR 53, Bl Wl oflol-6I (53] AL LLS|Y SUs{l)
GlRL 35 5AAAL (AU A A 418 weyel
ddsil 53] S wa Adei(dd 3l Qo112 218L51R1
WIYIRd (- @8 23,

|

$HUH! &b BT 3Tded YU H T SaRTH STHBR!

gfeferd gt ot IURSbdl & fedl &I gHIfad

Bt 5, o Tuifad IuRedl 3 R-sfdb

fa<iia sufdl (NBFCs) §RT UeM &t 718 |l U

%%WMWWWWWWWW
|

The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.

Bl %) SIHMI 2% U8 9 SClell %3]
exdloglefl Hifsdl eolladiii 12l 3arul
exdldletl JUS YIEL, BU 5 AeAMIell YRId),
W] Yud), qldsel yudl 933, 412y 3ld
GRAAGL 2% S1H UL %Y SAIMI w14l

Ul 3ffde UF H $flda o 1Y Udd by o
I AP c&adell ol faarur faar e
HARY! GWgell @I Ybdldd I, o gdl
BT SHTde U & 1Y UK Dl S|

We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within
which loan applications will be disposed of will be
indicated in the acknowledgment.

WY UM bR R UIH Adls Is1UA
AR, L ISIRUSAHT A YUS HAHALEL Ul
e2lldd it w1dQ), BHi 4.l WRRHBlel) (A1
S w199l

gt B 3deAl P! UIftd OR Uil of S|
Uradt # 98 Jhdids gag-dmr o Ifcafad
gRT forgeds WiaR siraeA &1 uer fosar S|

All loans sanctions are subject to completion of
credit appraisal and verification procedures. The
applications that do not meet the requisite criteria are
declined. The loan status whether a sanction or a
decline is promptly communicated to the customer
in writing or verbally.

ol Rl HRlA] 5(Se YRise ua Ysivall
ulsaizdl yel «dl U HiHIRd €l 8. %@
299\ %3] HIUESIA Y&l 5l «tefl, q «i513]
Al w14l bQleil Reild Rl wadl «is13]
slad) AlssA Ad wedl Hl(ws Jd dHAUR
QL SAM A1),

Tt B0 I thiec Jedih-1 Ud ATUH
gfarstt & qul 89 & SMefiF it S simdeA
i AFEsT & 1 76 B §, 3% erdidd
o faar S| o1 o Rufd (&digd a1 sRdldha)
® TFHRT Ted S JURMY ffga a1 Jifes
U Y Y& B e |
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3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

3.2. QL YEUS0L Aol [ / 2Rl

3.2. B Yedicd v a9 v =

e Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).

B WYL UlRUH sloeled (@S
(Ul s20d) vid WUl 352 YRuisa ulsul
60 w1d 8.

FU1 3HTdcd WiicdH B39 fAiies (PFL) gRI
wwmmwmawsm
|

e At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan

8L {3l AU, HR sAIML w1dd] w8l 54,
d Ul GUAIl Usg(d, b8l QsilR UR @I
Usdl dif¥ls culowel, UlsAl Les, HRlel Hed,
Ysadl ALY Yol HIRLS SHL (HAHMLY), W
q19, USdl 8l el Qs dell Wey Huiltd [dardl
e2lldd 1Rl UA L WAL i), @il

B0 Wipld & TG, WiPpld U3 T Wipd BUI
T, ISP SUTART B! fAfd, AN a1 =TT &R,
TRIRGHRUT Y[edh, F5UT (A, <7 JAH HIRTSD fohed
(EMI), 30 AN Y[eh a7 3= Gadd faaron &l
WY U I AT ST, 3R g TSGR Bl
31dad $I faRdd =u o Sisll, RIH | a1

applicant in writing in the English or vernacular (UIR[2LS) MINIHI Mgl bRl AellR Gl HHY JTD! THY B U T UG &I S |
language or language as understood by the borrower. Ad] HINML Qude) AU H] 44199,

o The loan disbursement process would be initiated on | o =43l / ¥[dtll sAMI GeA(Wd (M) WA ARl | ¢  BUFAY ey H Ifcifad g wd Tdt &l
receiving the written acceptance of such terms and 33| 1l AellR Gl 6lwd dlsld wiH gdl ue) forfad Wiepfd Ui g R &1 Bor HidaRur &t

conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the
loan agreement shall be furnished to all borrowers at

Bl [AdQl UlsAl Ax  SACAML w199l
WRAELIReAL UL dUd AHd YA sAd ¢RI sl
ISLSHI ostc]] UM A 1a Q). L [cdWl Y-

UfchdT URY 1 STt | I Wipid Bl PFL 30U
Sfftreral # RI&rd [T B0 fdavur & JHg a1
Wrd fe & Ay B JHSIG BT TS WA

the time of disbursement of loans or shall be sent Bl 31[3—"{1 QRS 456 dHIH BBl aw‘tl?_lbna C{ﬂlqéﬁfli a"lf Jal- ﬁ G”Q]“l
along with the welcome kit. WML 4l wYdl WPd (s w1
Hlsad Ui A1d?l.
e Penalty, if charged for non-compliance of terms and | o %1 288l 52(Re1l [AUH) WA cl\e] BRI AR GRI | o TG IYRDA! GRT BN SIS o HIHT Td 2l Bl

conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.

Uldel of gdlel S16 €5 ayddidi 2414, dl da
“£SIcHS UEs” dilS AQAMI Mg W dd
(AU $H UR dyddIHi wlddl cdlweR Al
GHRIdL "£SIHS Ul el WeUH| dydd Iy
U1dQl A€l wldl Qese] HIlSWU SAM ALaLl

aTer gt faan ST 8, @ AN o ardt €€
“ESIHP Yoo HHT ST 3R 3§ &S & |
ISP “CadD o’ & ®U H gl
SITET | U o] IR 1s SifaiRad saTel (doiiasRun)
g1 foban S|
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sel, 212Q 5 wldl Y5 UR dy cloyeil dRldzl
S ¥1dRl «l&l,

The Company shall not introduce additional
components to the rate of interest.

§Uof] clogell eHI SIOURL USR dURlell €5
yH1AQl &l £3.

ﬁmaﬁﬁs‘e{ﬁﬁaﬁwmﬁ
|

The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract
without being discriminatory within a particular loan
/ product category.

£SIAHS QUESa] UMILL cUlsof] Wal B8l 5AelL
HecdyRl (UMl wa Rdledl Gedest 1R
Uy €ld wlSA dal d slE AlssA
1Rl/Gllesd AR vieR Aeeildr(Ed €lg A1,

ST Yo B AT IFd BN 3R BT 3y

! HEAYUl Xl & Ieu & =T GHIT qul

?WWMW%W%@W
|

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.

Y (A 1stl Mo Sl HI2 U [Scdld .l
Qel 1B\ HoR s 1A sl Reldui,
£SIHS 21E5 d % USIRell HecdyRl [HuH) wa
2Rclletl Bedelet Y[ AR [Seildld 28l QstlI]
U2 @19, USdl £5LHS QU5 5di dy oAsl el

fedTTd IURBISH & fau T8 Hoif (@@raaiis
Il & SfaRed) W dSdHd Yob, JAM
Iowad &) fRUfq & IR-aufeaa SYRearst )
AR Yoo Y =T8T gIT |

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers
in the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall
mention the penal charges / liquidated damages /
additional charges to be charged for default or late
payment of dues ‘in bold’ in the loan / facility
agreement, besides mentioning prepayment penalty.

£SIAHS QUESe] UMIQL A dof SR SUsil gRL
Bl QelRIA]A R I A& SAM 41dR), B

Bl SAUR, UM (FAH) W Adl/Hecayl

Hiledl [dest, cdleil AHUYRL Ml b
SAReAL ML Moldl WY SITUQL e ldaUi
eollddidi 41dQ), A 5usflell doaive U
Q1911 €2 W Al UEs [Ae11oL 8601 ULl U (3ld
AL wIdQl Ylnsnd. gL =8l / yfaul
SUMI, WISl 85U ol Ysddlsfl Reuld wedl 1S
Ysal Ul dyddidi #lddl £SIHS QUEs /
([@(sa32s AU / ddlRlell esa “ofles”
welMi we Ad eollddHi idQl, due
ydysdill £5e0l Ul Geduw sciIHi w14,

dSHD Yob DI AR T IYDHI HRU B
U, 9 oW Ud A 99 faaRo
(KFS), Tdl BT S a1 30 Fafdd gxrdol J
WY ¥Y Y ST ST 3R HUH $ Jadse W
STl &R Td HaT Yo" U |+t yafia fosan
S PFL fewiee/fadifad Yram & fore @ng
SIS eh/3faRad Yeob DI BN 3y o
diee ¥ U 1 Iid ST
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e The Company shall not charge to the borrower any

5Uof] 8l Qotle{]l 2UR AU[d (dstl, s8Ylefl Yed

DO SURBAl DI WY U & o1 Bl

fees, charges, etc. which are not mentioned in the e S1SURL doiss, FUSNY Hecdyel HRIBIA & GRM KFS T IJeairad 7 fory o fasdt
KIS, at any stage during the term of the loan, | 3)(&] (idestjui GeAfdd o S1U ddl Sl6uRl | i UPR F Yoo T i
without explicit consent of the borrower. 91¢5 a3 CR;LGLQ A&

e  Whenever reminders for non-compliance of material | o %R UQL 2b8lell H&cd YRl U] el ARdle] [ o o Ul U1 B} 27dl b Ieciod o Hay H SURBAl
terms and conditions of loan are sent to borrowers, Uldsl o edi doifdd ¥QUAL 4l AediRa DI SFTHERD Vol O, I AN SSTHD Yo Pt
the applicable penal charges shall be communicated. | 3} sejquj 1Q B, AR @12, USAL £SIHS es | TSR Hf & I qu1 T Yo L 91 &
Further, any instance of levy of penal charges and | = 313 )2 ) wypya] 19, GUid, £Slcts | U0 AT Ud IUF HROT B G +ff UeH &Y
the reason therefore shall also be communicated. e qQ-LC-[q[oﬂ QUL Yl 1 aoi E;R.Ql uel s

W Ad wlladii #idel.

e In case of lending under consortium arrangement, | o $eR1[EUM cACREL @601 BRI WIUAIHL Aiddl | o DHINTH TIRT B A HUT Yl P Bl
the participating NBFC/banks would decide the | 331, 191 QellR Weio{l2 gl 210/618] Urdlde] fRufq &, Teurft NBFC/d® TRdTa & Jeid Ud
timeframe to complete appraisal of the proposal and | ycyiset yof 53l 247 (w18t 203, HifSdl itucl | Fofer a8t T 3 fora wer e Feffed ¥
communication of the decision. The Company will | 415 3y e | ofs] 529). $uedl sRNBUn gl2t | S I Frofy o1 are S|

abide by the decision of the consortium.

Ad1ddl (Al Uleat 539,

3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

3.3. (Al wal ARAHL Ucll 3R UG Lle]
Qctreal

3.3. frgw vg zrat & uRad= afgd Hor &1 dfaaron

e PFL shall give notice to the borrower in English or
vernacular language or language as understood by
the borrower through electronic means including but
not limited to e-mail, fax or in writing, of any
changes to the terms and conditions, including
disbursement schedule, interest rates, service
charges, prepayment charges etc.

Yl s, =3l QellRa (M) Aal AAWMI UdL
SISURL 3R A, BUL [AdQl HHUUAS,
e, Adl 2Yes, Ydysdrl gues el
UHLIAQL U B, 2%, L[S (UIR[21S) MINIHL
wdl B QiR GRL UHMMA aAdl SINIU|,
852115 HIH] (BU 3 §-134, 354 dIR) gL
2| Q[udel YUell 1 ULL

e ud YRG! B 3N, fordt RiFg yeT a1
IYRPdl GRT FHSN S aTelt fudt 4er &, 38,
oy a1 fiRad wu gfed (g 351 do At
T8 gaaeie AregHl 9, faw ud wal o foet
1t aRada rad R S, =t &, Jar
e, QAT Yoob 3Mfe XA B) BT Jam
e ST
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For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce
cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges,
re-pricing charges, cancellation charges, PDC
replenishment charges and other incidental charges
are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit
worthiness and /or credit history.

o UldLlANUs (dfAr Ues UL, dUdl 58120 i3l

Bl AellRel A(sdAd dU paselleds HiedH)
@U 5 6-3d, 351 dIR) gL Hedl QMdel
QL SAUML W LARL. e QES), BH 5 WIGey U
9les, HIsl Ysdrll gues, As WU s, Widle
weNe2 es, exdldy Yol Ul 2Ues, ydysawil
gles, 3-o4(5a1 gues, I-uInRidl gues, e s,
ULSLAL Yetyel Yasl es dell et efAls
9Les], 8L AellR GIR1UE 5AAE Glleel/Alosell
Yool @19, USQL. w1 Es) Ales) Hie dHsil 3(Se
AYAL WAMedl 352 sldsiedl udl sul
(ot wHLBIe4d &R,

o TII-[ART Yeb! & Hay T, forat ot uRad= ot

Il SURGAI &I AGATd ¥4 4 FaaeHd
e (o $-09, e oy e §, Wy
$5! dd Wil gl a1 falked & u ¥ ueH &l
STt 3 Yoo, O I SIS Yo, fadifad

A Y, 99 WY b, QT [dav0r Yoo,
mﬁawﬁ%ﬁ YT Yedh, G:-gfebT
Ql?m" (re-pricing) Y[ch, Q§|$QUI
e, PDC GTHRUT Yok qUT 31 ST E Yoob,
YRG! GRT I T ITG/ASTT P 3TIR AR
BT | T e ATeh! DI BU-Argdl R/AT hisc
iR Bl WRarg &by for @t aree! & fow
A U Y ARLGHI |

Changes in the interest rates and charges/ levies will
be affected only prospectively.

% £ ol YES/AIRNHL Udl 3SR HIA
CTERCIRRVEN

g}{ﬁraﬁ@ﬂﬁﬁﬁqﬂaﬁﬁrmlﬁwﬁuﬁ
|

The schedule of charges is available on the website
of the Company.

leslel AHUYR Sueilsl duAlse U2 Gudey
8.

e B Gl HUT BT JaTIEe W ITAH ¢ |

The decision of the Company to recall / accelerate
payment or performance under the agreement shall
be in accordance with the terms and conditions in
accordance with the agreement and duly
acknowledged by the borrower.

AR €601 YsARfl wadl sIH1R] Ul dd Ud
1oLl 7 Aald et vietlddl Aeiltd susilsil (-l
SARMI Ged [Uid (] WA 2] Yoyl Q] e
del L AellR GIRL A1 Id s R 199l

DU GRT YA a0 1 3eY & (e &1
TR B BT UG e B Ml b SAR GRT
3R IYREdl gRT WiHpd Tl
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All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and set-
off for any other claim that PFL may have against
the borrowers. If such right of set-off is to be
exercised, the borrower shall be given prompt notice
about the same, with full particulars about the
remaining claims and the conditions under which
PFL is entitled to retain the securities until the
relevant claim is settled / paid.

Bl Huiltd dHIH RSNRSES @) balsl
Ayel W wildH ysael uid aul uel ysd
S w14, 2Rd 3 Ul s 216, Ul 83l QiR
U 81 SIARAR €5, (AU (lien) ML w51
eldl HI2 A2-41s sdlell AU [ES1R Sl dl d €19
28 %l A2-ulsell widl H[dsReAl Gulal
sqlell €1, dl 3l QR d {3 dlsi@s
YAell WM A1dQ), BHI oisl &4l
eldlalefl Ayel (@ardl del d uRReldud-l
Geduw &9, %etl wldR yoifdd eld) Yol
Ysale o A Al Yell YlAsAd, RARE
@s1Hlel) AL HI2 M [esd D.

o BUY e gt fayfaar B &t qui wd sifaw

I U 81 TR SIRT 31 ST, a=1ef fas ot
& U HI5 9Y BRI YSUMAGR g1 Aol
YRSl & [9¥ Blg 3T a1 dfad gl o
o TS (set-off) @ fasar I Tavan g1 TS
Y AT (set-off) & HABR BT FANT fovarr
ST 8, O SRS &I 3P Tae H 2 I
Ue™ $I Seh, fr e =y arat o1 gul faaror aut
d 7d =M BT oM dgd Uluwue Jeifdd arar
AT/ YTTa 8 do Iad ufayfadl &I euH
U 3G &1 YHRY g1l

As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL has
defined policy/procedure for the Release of Movable
/ Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

Ryd ds s 85Ul (dlot-cl(5ol «flaLsly
$Usfla]] — dltielR Ay WAL (gL,
dlRlW 28 «1diwR, 2025 efdIR, Yl snd A
[sddld dletell YsaRl/AMltld oile Y /
WU AU [dell exd1dos)edl Y(sd Hie «fl(dulsul
(HulRd 531 8 wa A Suslel duylse U
Gudoy 8.

YRl Roid d @R fa<ita sufar -
feR radie 3R femm-fAdw, famie 28
FdeR 2025 & YR, UIUHTA A AT B0 &b
GATTIF/MueE & Uy 99 U9 SrEd WUt &
mﬁﬁﬁﬁ%ﬁ%@:ﬂﬁmﬁmaﬁ%
3R Ug HU ! s W Iud g

3.4.

POST DISBURSEMENT SUPERVISION

34.

QL (A0 usle(l EuRw

3.4. TfIaRUT UgTd qAideqor

The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and conditions
of the loan agreement.

Bl Ysdefl waudl s UL’ dd Ud
Hioll / daldled Weilddlel AoiuHi SUsilel
S1SURL (1L, o) S, dl Bl $AMI Geawd
(clH) 2ol Acl Yool &2

Ut BT KU & YA I FWIEd Bl agy
A/ B 1 0T, Tfe IS B, BUI THSAG b
frremt SR 2l & SFTER g
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The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

5Usil Bl SAR dUlRAYdL Aoifdd Wy
g2 lA\HI UHLAY [AuH) Ao 21 1etl WLldst
€], BRI ddd Ud HidR(l sdl Hedl Ysail
ued] s Adlclel Wetlddl i3 (ARl
Qdidi #1d d uédi 83l QeiRa dlweil qHAU
W yel.

o HUR B GHIG H WA FgH AR wdl &

ST HUT I A AT T U A dolt dm
¥ T e A Ugd SURS ! &) IRd g i g
3R T 3 e gxamav|

The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate
right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars
about the remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

SUsl U 28dL slded @stHlet) splefl Aysl

WA BifdU Ysawl uM «dl ole, S1HUQ
SIUEAR &5, WYL bRl Qo2 AN SUsilell 1y
S18 eldl HI2 A2-ulsell wEsiRa w1t el
dlogofl YHAHALLIMD H5d sl w14l )
LAl Ae-ulsell w[dsRaAl GUAL SsCAIMI
wlddlell €1y, dl Y Qeika d {3 <2y
WM wIdRl, BUL Gl e&dl eldiA)s{]
Ayl (@d1d] AHer A 21d) e2llddlHi 1d) Beil
WIHR Ailad eldlell Ysanll « aly i Yl
ééuoﬂ 514224 @1Hlet) asad] vl 1R A (e 5d

HO F U TSI YU Hi fedl 3 dY
ISR T TSUMYBR 3R 3G &4 & VT &
3 Bur & quf &R sifaw Y= & wiftd R
IId I7g & HidR IR} fban o opar g1 Ut
SYREGAT & RIATH 81 Tebcll § TG JoRT B &
B R BT YN fhaT ST 8, df SYRB! &l AW
31d & TR H O SHeRI & A1y Aifew fear s
3R 98 Td oI dgd Ho-t Ui g &
ﬁua:r%fmﬁraﬁawﬁm%ﬁwwﬁﬁ
REZARE

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

% URRet[dAMi 3l otlel A Y[ael AU
Uldl €y ¥ Bl PR d HYR WAL §4
HA[glof] wieR seRAULd Yoo o118l Gedlell @
213, Adl Raufdui Suedl sisl] yldul U2 dal
Bl QiR gL AMldd [Sslee U Uldlsil
[Ecllotl i1 L Ul s1a2:d (w1Hlet) mad] 2Auil
25 8. SUsilell s/ SUsilnletl [Sdleil
QLU ULl 51429 aad] vl sy B.

W Amd | ofgl IYRGdl A SYRDA DI
AAIH AT T+ W Wipd Ha IR & HidR &
fYeTe 1 SFHTT o arel JfauT BT Ay IS/
g, Yui¥fes & U=t gRT uR=ne gfaer & fog
3R IYRSAT gRT YHTfad fEThiee I STl Bt &l
¥ fu iR THIRIERF/Agg Sut H/BUT BT
oo &l o e & forg ar off Ipar B
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3.5. ADVERTISING AND MARKETING 3.5. 93U Al [Quglet st (1R 3.5.fasmu= ofk fauu=
e  We will ensure that all advertising and promotional | ¢ 3 ¥(s[%ld 531Q] 5 dHIH 1S M (AUt | ¢ TH TG Eﬁ'@ﬁ H 5 gt fagmA 8k TR
material is clear, fair reasonable and not misleading. SIA U2l YR UIHAL 2UY, A, U esedl it Wy, fAwger 3R Y T 8l

el GIHS of Sl

e We will provide the customers with a full range of
financial products the customer is eligible for. Some
of these products / services will be our own; some
others may be the products of the companies with
which we have tie-up arrangements. We will inform
the customer of these companies with which we have

o N AlSSlA dul HIE2 dlus &l ddl dHH
UslRefl olQLLS1A Geuleilefl dyel A0 Guaoy
511 wiell 3edls Gaulestl/Adu)] WHRL
Uldletl &2, 2R AU 32dls Adl SUs{lulsil
El8 X O BHofl UL HHIZ] AMlelR] caudrell

o BHUES! B 3 a0 ITG] B 1T a1 UG
& e T wee uF § T ¥ O
SdTe/AdTE BRI 30 81l & 3= 3 Dy
& IAIG B THhd § oD I1Y §ART Te-3(0
TN S | 1 WEH DI 37 Huf-al &b aR H Jfad

entered a business arrangement and if the customer g Hﬂ 3/'.'.@5-1‘;1 Nlcﬂ 51-l°ﬂ?l~n [a.él °b’lQl 5?:12!, ﬁﬁ W iy Btlﬁ Wm m?ﬂ m %
so desires, we will direct the staff / agents of the B U1 WHIZ] cAdYLRS cudell B, wa ) R Tfe U IR @ &9 HHAMRA! / UA
company for marketing their products / services. Ales NG 0D dl, WA Susiledl w1s/A%2)a IdTG/Aarst o faquE & g Hu-T & Teic &l
Adel Gaulesll/AdAledl [duRlet sl HI2 R B
TR
3.6. LOANS SOURCED OVER DIGITAL | 3.6. B[®@2ct @Rl W@z sul gl Rndet »al 3.6. f3fred o1 @ew™l W= yre Hur
LENDING PLATFORMS
o  Wherever the Company engage or does outsourcing | e oIl Ul $Usf] 25l Aeil2 2Nt WA/ AL WISl | o T H HUA IURGATSH Bt UgdM HR IR/
of digital lending platforms as their agents to source 25l ayeld MR (Slsed [dR1Ql Weslda HTT I 7 fSfofed B Wewhid &I 3o
borrowers and/ or (o recover ducs, the Company | \ldlett %2 o33 13 B uelal WIGNRL Q@E & w7 g Feclt § a1 onseHy st
stafl foflow e loTowing msttuctions: 28, Al Sus{l 1A e21lde Yustivdle] Uldet 8, 99 ST Fafaraa Fde &1 ura S|

53q usel.

e To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

o SUcfle{l duiylpe U W did wlsidd
(Slwed (G189l Wesldell «llHl & $dls
282l

o HUAl 3T dUEE W Toic & g H Jau
OO\ i v e Y a
[slvicel U WchlH % AMH] HT Yh[h U]

S|
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Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the
name of the Company on whose behalf they are
interacting with him.

Woge2 di3 lsiAe (Slyed (b1l Weslia
Alesa ydefl o il 8l sdl Ui (ealll-El
WA M A1 5 ) B SUsilei]l drsell dusl
U1 Adle 538U B dej ollH ] 8.

T fSfored wiewhid &I a8 gMATed B &1 e
&1 ST o5 9 U8 &1 URY T 81 39 HUHl BT
1 §dTY, free! 3R 4 3 Yarg #R IR B

A copy of the loan agreement along with a copy each
of all enclosures quoted in the loan agreement shall
be furnished to all borrowers.

B $U0(] A5 o156 AHoY Bl SAMI Ged Wd
dHIH Wojoitefl MEIA-WGI] «154] €35 BY
Aot (0] WU H] 199l

FU GHSN P Th Ul & T1Y-I1Y B0 JHSI
# Igyd It Jaued! &1 T ufd Juft SuRdfalt

& & S|

There shall be effective oversight and monitoring be
ensured over the digital lending platforms engaged
by the Company.

SUsfl gl21 ¥1s1Adl (Sfred [t We sl U
WAUBSRS LW Wl (A1l Ylel(sdd salmi
2[4l

HU gRT Tad Sfored o1 wewiH IR JHTdaT
TA&U1 Td MR GRAfEd ot SImeett |

Adequate efforts shall be made towards creation of
awareness about the grievance redressal mechanism.

sRUle (4R Ulsul 293 219)(d seiadl U1
YAl Wdeetl 5alM] w1dQl.

fRrprad IR 73 & SR & SITRedhdT Ual B
ot fewm & yai v feu S|

3.7.

GENERAL PROVISIONS

3.7. AlHleY 1Ll

3.7. qHE Y1a4YT=

PFL shall refrain from interference in the affairs of
the borrower except for the purposes provided in the
terms and conditions of the loan agreement (unless
new information, not earlier disclosed by the
borrower, has come to the notice of PFL).

o UlAsAd. bal QellRell SIAMI sd@uell &2

282, 1Ay 5 d equll HIR, % =l s2URelL (1uH)
U 2Rl [(AU{Rd SCAIML vl 1Y (R4adl
| b8l Aol G2 WIALG SR ot SAM| 441Ad]
old] Hiled] UlAsudaell eulaui 41l €l dl d
Ria ).

MU IYRG! & Al H 558U I TRew
BT, Ryarg 39 Il & Sl BT JHSA DI i
# fAfdy § (oia o 6 P 72 TFery, S qd
Udhe Tal &1 Ts ft, Tiuwpud & I3+ 7 9 39|

In case of receipt of request from the borrower for
transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

%l GuR QellR GIRL Wlidlell 2lodsR HIe [deidl
WIH &I, dl 441d] (deid] vid adie] didluedl 21
([edefl e Yl n1s0d. ¢I2L defl HyRl wadal
weel| (Held 516 WU S1U d) Q) (A2 HLlSd
WNAIML ARl wldl  2ledsR  SlUelel

JYRGA! GRT W[ & FIATARO BT SFRTY YT
B W, TUhud 30U Jgdfq a1 3muf 21 fet
& WR gfad ST T SR S &
3 URGRIT srata 2rdf & SFER 8|
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UL SB) Wef 1R UIRERAS SUReA] 2l Yoo
ERCTHTRNCEN

In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

Bl dydld  ldui, sl
UldlfaxNa  s18uQl usiRell  Hsildeys
SoAdU[clell AR Ad) olEl, BH 5 A [Hd
WAL HAPY YUY UR B Qollkel dRAR
URRULel 59, BQle] dyeld Ul WG] Hd]
£lQlell GUALL sd] 9. YlAsAd 3 L
YlABdd 522 3 dell sHURIA) Gl21 ALSS) U
S1E (AL Al WUR dddel of S w41
L HER sHURIRNA ALsS) UQ AU A
ddlelas Id ddeR sl HIZ YRl dleld
WU IH] HLdQl.

. UG B Ty 7, GTUUE B i e

THR & SfAd SMIS BT gRT Tg ail, oY fdh
IYRGATA BT SITHRT THY U TR HIAT AT
SAYdd aa BTl TUHed g8 AT S
% IqP HHRGT BT IR TEH! & ufa Ry
IR IR g, Forgas fore I 3fara ke ueH
forar SIrE |

There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

ARIRS Waudl (B wWaHdl MR, HeH
BRALIRNA Bl Y[Ae ) AUlSdeil Gadlestl wa
Adn] Uelel s S1SURL USIReAl Ae@ld
5 M1 A1dQ sl

fAedmar & MR W IRIR®/REd
3{TdGH! B! BT JfauTsr Algd IdTal Td Jarsit
& U &R | dis HeHTd el foar S|

The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

Ryd ds us SleSUl (Alad-6I(5o «illLs1Y
$Usfla]] — wdltielR Ay WAL (gL,
2025 €601 ‘sl e lweRdl0l Yedl I UR
yduuHl gues /7 yd yYsawil €5 @dllddiel
lodd’ w3 o3l s wWIdE] Rl Yoo,
(59l BYIR QellRel U Y (A ldatl &g HI2
WM w1l sluRl gelfeal cueraloil
Yedl bRl U2 yduuil gles / yd ysagll £s
q1] usQl o€l ¥l saH Ul Us-GulR QellRe]
Rlel Ydd Hield i w12l ol

YR Red d& @R-dfd fosdia dafar -
fSreR saTaaTiie 3R feam-fAew, 2025 &
ded ‘TN &R TH BUN W BIoeR! Yedh/Jd-
YIaH 38 & RIT ot IR WFH &
TR, AT YRGBT Bl AT & SfATal
3 Il & foru fu e oot off wfifeT g e
HU R BOCR! Yeb/Td- YA &8 AL T8l
BT 39 WIaU™ & fol 98-SURGdl o Rufd
Ui el gl
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e PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same is
available on the website of the Company.

o UlAsAd A Susilefl culy 2 olldui, uHlet
HIRLS SHL (8. 0H.3118).) AR d USdald L
U2 &€l(3al cyloseretl Al il Hdells1)
(uiRd 53 B, WA A Suelol duulse uR
Gugoy 8.

o TUIUHUA A HUHT o GHM HANNS [hed YT
TfGATT FHU R FAT U & & e W
femfdy fFuffa fer § ok g St
JTdEe R IUAH 5

4. CONFIDENTIALITY

4. 0 uo{laLcl

4 IMUTdT

e Unless authorized by the customer, the Company
shall treat all the personal information of its
customers as private and confidential.

o Aleseil HRl (dsil, SUsil detl ALsSlell dMIH
sdold Hiledl wieldfl a ANus{ld dil
SIS

o S D UTED GRI AP 7 fobT ST, HuT 30
Ted! &I Gt AfRTd SAHBRT &1 st 3R
o gt

e The Company may not reveal transaction details of
the borrowers to any other entity including within
the group except under the following exceptional
circumstances:

o SUcfl o{|A 2 0e 1Y 1HIREL UR[Re1 () [aly,
ol e AlSd S16URL 1y Al =bQ
Aol 201l cAdEIReA] (A1) &2 529l «A&l:

T8 o HieR fdt off o ST 1 SuRadie &
AT IR0 T WA T B bl ©:

o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,
central or any other regulatory body, including
courts and tribunals having jurisdiction.

o SIUEUR WAL [AUHeASI] SIUEIH) WAAIR,
5Usil UR Hiled] uelel sdlefl 522 8, BHi
SIS AR Slel M5
ANoR{1A), 3(Se Hiled] sus{l)l BU S CIBIL
ad}, Rnd ds s Slsyl, v
Asl/eLRLLS1A AR, S16URL 2R, 5
wWeldl Wl [AUAHeASII] UdlRAl  AHes
W (4518 tAdd] Weldd) U [2eedca
Hiled] 1udlel qHLdeL AL 9.

o mM%%rrﬁmmﬁumﬁamuﬁf%
T SIHPRI USH B & ol a1 81, o
Ay WIHRON, S Uadd TSy,
A Chll Wﬁu‘r(ﬁﬁcmlu RBI TT 31
éﬁ/ﬁ?ﬂﬂ T, fedt 5T, g a1 8=
e e, dur fYeR &= are =amaredl
Td HTYBHRON DI FIHT ST SHTIRID B |

o Customer has authorized the Company in
writing to provide such information.

o Alsk yIdl Hiledl uelel $al HIZ SUsila
c[Ude A [Hsd sy B.

o Od 8P A HUA Bl T THHRI USH B
oq foaRed U # eifdepd fban gl
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o If it is in the public interest to disclose such
customer information.

o uldl Ales Hllsdl & sl weiledui
Sy,

o OIF U UTEH SFBRI BT U Ul SR
o 3fawa g

o If its interest requires us to provide this

o % $Usilatl [&d HIe #Ig $dledl e Y

o 9 HU & fed H U STHBR! UM &l

information (e.g. Fraud prevention). &L, DAMUS] [HaRRL HIR). 3ARID B1 (oI GRS BT ADUTH &Y |
o If the borrower defaults to meets its obligation o %l H Aol SUsfl Ul Uldlel o O§ IUREGAl HUHl & Uld T GIial &
towards the Company. oo l) YRl salu (Sslee S3. g A o I HRAT B
. INTEREST RATE POLICY .yl & «llld 5. TS &3 Hifd
The borrower will be communicated the annualized Bl YRl wd Hifedl Hiudl dwd, HaRl £l Wﬁf Eg| LT od O IYRDAl I
rate percentage in the sanction document while exdldodl bRl AR dINSlsd culogersdl Wipfd o3 ¥ aiiie &l X & IR | gerd fasan
communicating the approval of a loan. 2slald] U A wLlladiHi A1), i

This rate of interest is arrived at through PFL interest

UL e Ul sud. oll 2 2eR HISE GlRL «15S]

g STl X NUHUA & &S] &L Al & YR

rate model which takes into account relevant factors | g3q1H] 41Q B, BHI AlQliell (BHd, HIFeA del | TR Fyifva 1 o 8, e Ry &t anra, 7

such as cost of funds, margin, and risk premium. lu YL Bl oifld URONA il | T Sifew it o $Re! S it e
CETITENER:) ST B

We take a comprehensive approach to the gradation A el 95 HIR cdlus (6o g1 ShRkaH Fiffeor %@ Udh JHY EPPHIN SO

of risk that does not discriminate between classes of WA 9] BUi w8l Qotla1l (dlay goff g, Sl SYRBATSH & g NEHTd Tl HRdl, dfceh

borrowers but rather tailors the interest rate to each | 23] 5)¢ Aeelld sAML widd) oiefl, Uiq €35 | TAP U P STUR 1l & FefRd F=ar 3|

loan.

B WU IR %R0 W 501 Welldd M w1d B.

The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case
basis based on multiple factors which may include
the borrower's cash flows (past, current and
projected), borrower's other financial commitments,

b3 w[Udlel] [ dell defl GUR @1d] Aiddl
QoseR, €35 3ol WL Uldule{lyds Yeiset
530l o155 AU w1 B, % [dlay YRl uR
ULELRA Sld 8. AUl 8-l QetlRell QL udle

U1 UaM B PI MU qUT 39 R AN 19 &3
H1 FURY Ud® e & YR R AaYUHIgad
forar STa &, St fafid R R 1R Fva @,
o IYRSEAl & AHS! UATE (YDA, Fad=
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the borrower's credit record, the security for the loan
as represented by underlying assets or other financial
guarantees etc.

(@510, ddHlel Bial BefHL(sld), 2o ALRILSIY
Adlefela]), Bl AslRell 3(Se LS Aues
WY1 AUl Heudl w41 LslA 2] dils
Gua oy ¥etl dARel qHIdRlL U AS B,

T4 S(AT), SYRSD! bl 30 faiTg Ufdsigary,
I BT SIAgH, T4 JaHd aRIaf a1 3=
foxfta TR & U & U HUT BT JRE 311G
M 8 Thd & |

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

wIdl yifedl B Qe GRL Ueldl SaAM
196 Hiled], 3(5e Ruled, v Hil&d] dues
BQl QellRell RUA 5] W1dd Delo] [4]e1Ql
&RELl lgm 2Ad] Hifsdlell M1eR Ws[3Ad sdAIMI
14 B.

g TR SYREd! gRT UgH BT Y faavr,
pige NI, TR TSR 9UT Ridy Feur &
A 9 U B STl g

The Company shall charge interest from the date of
the actual disbursement of the funds to the customer
and not from the date of the sanction of loan or date
of execution of loan agreement and shall comply
with the instructions provided under Reserve Bank
of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 on
Fair Practice Code.

5Usfl Alesa ¢Slnell dird(ds [ddQl sl
dilwell o culy gyded wa sl HagRlel
dlRluel] Wedl B sAReAL U] dlZlwell
1 dydel «iel. $Usfl 29 Aud, 202411 A%
o013] 52146 ' [ERARISA RA) HIReAl culoyo]] cudsiR
SIS - e dydld sl  WRWALES
Yol uleel 5.

U UTgeh! ol (AT & arfae faarur &) fafy
T g < e, | fob 1 wWiepld ot fafd ar
HU GHENd & AwreT &t ol T, 3R U8 R
Ufdeg pis & Jag T R Rerd db (RS
fo<ita sufal - TR e SreRo)
=g, 2025 & dgd UM by 7T S &
e S|

The approved Interest Rate Policy including the
approach for gradation of risk shall be published on
the website of the company and shall be updated
whenever there is a change in the rates of interest

HoR sAAd <y €2 oflld, BHI AlwHsil
o520l M2 wUsilddiHi dd 34 [E1o1Hed)
A4 AR B, Susflefl dufulse U ustlald
SAML IRl el RUR UL loell €MD
53R AR AR Al AU AHude sdIM
w192l

ipd &S R Hifd fored |ifad & USIH &
forr e e 8, Sut Pt dedRe W
YehTIRId P SITEH 3R &1l =1 A URad- g1 TR
Y 37erd foar Sma|
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6. RESPONSIBILITY
DIRECTORS

OF BOARD OF

6. 61LS s (3352 ol actoteldl

6. fFeT 1S ot ormiert

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of
PFL are heard and disposed of at least at the next higher
level. The Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

Ululsad ) deulef]l e Ay sRule [(alRwl
gl eulfud 531 8. widl walel Yeilad 28 %
Y sdell (ARRI Gleil dl duiM (Adiela
WO AL HPLH] G R AidadIHi 14
W Aol [AdRQl s w1, YlRAsAEeAL W)S
1§ (S3se gl culesudl cudsiR S\Setl Uldel AHos
Noloyeeell [cdy 2] U sRuULE (ARl ullels{l
s1H(R1A] vr{letl sA1i 241d 8. A1l Al etAls1l
Us(Ad w&dld AHIRS €\ WlS w5 [S3sed
UM %Y SAML w1l

dluwud 4 978 & YR T Iuged Rierd
fYarur &= wiftd e 3, St a8 gFfd a=a1 g fe
FHut & Fvfal ¥ Iaaa gt farel &1 e w9 9
PH A I TR R fhar 9| Rewe ded fafte
Yagd WRI W Higdl & 3ured Td Ridbrad Haro
I Pt HIAYUTH Bt THI&T HRl § IUT 3BT THhd
o JATRYS 3MYR W IS & THe! T&d B Sl B

7. RESERVE BANK -
OMBUDSMAN SCHEME, 2021

INTEGRATED

7. (R ols — Aslgd Alswet Alwai, 2021

7. iord 4% - Talea siagaas gio,

2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The
Ombudsman Scheme along with its salient features are
available on the website of the Company.

Jlsd Rnd ds - 35lsd dlsulg dlegell, 2021
(RBIOS, 2021) €601 w1d3] AcAE] & 1 3| Yloeil
&601 WU u1dd] ([N Uldel 529l dlsuld
Aol dell defl Hud WiRIAd) $Usileil duipe uR
Gudoy 8.

Jurrud Roid d% Tahigd Siragaaq aiorHl, 2021
(tbios,2021) P ded HaR fhdl AT §, Iad AT &
dgd fau [ T OTE BT | ST Tior]
3P T Ugqait SR faRivarsit & 9y Hu=t &t
TS R IUA g |

8. GRIEVANCE REDRESSAL

8. s(32lle [AaureL

8. Rrerad AR

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within the
organization to resolve disputes arising in this regard.
This mechanism shall ensure that all disputes arising in
connection with any matter pertaining to business
practices, lending decisions, credit management and

ylnsulasdl oflld dHi Ales) Al UHleddl Ha
R YHIAd A UdSIR Sdlell M dHa ALY Adl
Uelel 5dlell 8. Ullsuldu 3| Aeeidi Geeiddl
([Aaleleil (dRQl HI2 el »ie AU sRAUle
(ARl walel @ufud 5320 8. w41 el Yfeilsdd
53D Y YRS URLI), b1l Aui(td [Hef1), 352

UIUwUd ot Hiifd T T1geh] & 1Y FRAR Td g
FIER BT 81 3T I 7 B 7 T Iugad
Rrra faro 3 wifta fear 8, s a8 gfRifgd
Pl & [ saraaiie yurstt, ur fAvfa, Hige ueie
Td aet ¥ Iefdd ot Rreraifaaret @ 3k
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recovery decisions shall be heard, and the response
would be sent for such complaint/ grievance. For details,
please refer to the Grievance Redressal Policy of the
Company is available on the website and respective
offices/ branch of the Company.

Ul qHY dydld doildd [ Yl
oA\SIAAL dHIH [ddlela AiMndIHi 241dQ) A A 1d]
sRulel / Ul HI2 AWY Uldyle HIUdIH] HLdQ).
dy Hiledl 1L, sul 53 Susilel sRule ARl
ofl[defl Aeel d), B SUsilefl duUlee dHo Aoiltd
S/ Gudoy 8.

fge far Su) Sifde SFERT & fold &u-t &I
SIS T AMRAYBIA YU [HaT o Ghar gl

9. FORCE MAJEURE

9. URRA(A% 2 AR st uRRAAQA

9. 3ryreattRra uRfRufoar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill
the objectives under the FPC to the entire satisfaction of
the borrowers.

sUsfl g2l selladii w1dd] dHid uldeegdliil
A sl URRaldx) 601 €19 usel.
S\oURl HURe URReU[d¥) (Force Majeure)
Gausl el dl, $usil 12 AsYLR]l Ssueil Gl
’>H§l Aot 1Re1l AYRL AN Yl YWl s2dllsf A5 o1 UL
W,

Sl gR1 FuiRa oiR fpu U fafte ufaegan
= uiaEre aRfRufaat § arp g fosdt of v
TR gRfRufaal & fRufd 8, Su-t SuRSatsit i
qul I & ST FPC & 3=l 1 R H W&
T8l 81 el |

10. REVIEW OF POLICY

10. o{l[Q{l u{len

10. fifq 1 wiam

The Board of Directors shall review this Policy annually
or on a need-basis i.e., in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.

WS s [S3s2d il «il(dedl Aleil 2 ay wdl
e RULd Hasol 529, Aeq 5 [AuHsisII] HiwHi
SISURL 5812 IA gl cudA L[S wedl 514013
doifdd weRUld Glefl Ul AR (B usq oA d
UER). olldHi sk Wldl YURE/BSRL
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WIG2UIRAIL i) del SUefloll dMIM oildd
[Sdtl25)a 13l scMi 1Al w1 «{l[dHi [AulRd
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[SYs2efl Haglell o scIMi w19l
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