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ENGLISH HINDI
Fair Practice Code ﬁm&r HTROT F%Tﬂ
PREAMBLE: UEATdT:

The Reserve Bank of India (RBI) has issued Master
Direction on Responsible Business Conduct (Fair Practice
Code) thereby setting standards for fair business and
corporate practices while dealing with their customers vide
RBI/DOR/2025-26/362 DOR.MCS.REC.No.281/01-01-
039/2025-26,  Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business Conduct)
Directions, 2025 dated November 28, 2025 (as modified,
amended and updated from time to time, the "FPC"). The
FPC also seeks to incorporate various disclosure
requirements prescribed by the Reserve Bank of India (Non-
Banking Financial Companies — Credit Facilities)
Directions, November 28, 2025, as applicable to the
Company’s lending business.

RO RoTd d (RBI) A TR saraqiitie R
(reger 3iTeRUT Tigan W AReR fexn-fFdw ot fpu
g % T1em J Ued! F WY UIER HRd I
fAsger Taaies wd wraRe uuteti & A Reiia
fpu 1w § S fF RBI/DOR/2025-26/. feid 28
TSR 2025 & Sfcid TR HRAY Roid s (TR-
ST foeita dHufat - TR SauTie SmERo)
fen-Fdw, 2025 # Iwifed @ @UI-I99 W
TRNfAE/3rRIaH, S TwdR FEl T )| T8
THURR, YR Rerd s (R - é%nﬁ?ﬂnm

U1 GRumy) Ren-FE, 28 TEeR 2025 & Sicrta
Fuifa ot usdierur sraxgsmdist & ot
gm%amm%,\‘rﬁobuﬂ%w AU W AL gl

|

The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.

Iad fe=n-FEei & 3FER, due ot wft Iarg
gfort /g HUT fafaftat & forg Fufeiaa Awe
S{TEROT il (THURR) BT SO B |

It is, and shall be, our policy to make credit products
available to all qualified applicants without discrimination
on the basis of race, caste, color, religion, sex, marital status,
age, or physically/visually challenged.

gt a1 3race! B A, Siifa, 3, 4, foftT, darfes
Rfd, Sy 31y ARIRG/BETET & YR W o1
o NeHTa B HU IATS SIS BT BRI IAHH
T4 gdd Hifa g

Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our customers
by placing it on the company’s website.

AR i Gt Ui & 1y AR ud e sgdeR
AT §| TAR HHART (o8], IRt U9 gad
RIF T TgrdT, YidTe Td J91¢ USH Bt gH
3T e 3ITeRUT Wil & B! B JeTse W
YhTRIA DR UTgh! Dl 3B IR T favTd BRI |

We will ensure that the implementation of the Fair Practices
Code is the responsibility of the entire organization. The
Company’s Fair lending practices shall apply across all
aspects of our operations including marketing, loan
origination, processing, servicing, and collection activities.
Our commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and technology.

TH g gAfd s 5 Mg sreror dfiear &1
SR I W6 DI SR gl ST Bt
T8 0T Te A Bt UUTE AR Tl SR &,
Tfafafert ox arg gl e sraRor dfgdr & ufd
TAR! UldeGdl HHIR! SaEce!, FIRFD T
TRTURIEOT HRIHHI, UIRIE0T T Uil & e
3 UG Rid &) Smeh |

The Company’s Board of Directors and the senior
management team is responsible for establishing practices
designed to ensure that our operations reflect our strong
commitment to fair lending and that all employees are aware
of that commitment.

$HUH! Bl FGRS Hed Ud aRy gae ¢F U Hifaai
Td Ufhamt R A & e SwRerd g, ford 78
a8 f AR Tarer e or warsit & ufa
AR Holgd Ulddaar &1 Ufdfdfed oY aur It
HHAR! 9 UGl I gUia: 3{aTd gl |
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1. OBJECTIVE OF THE CODE:

1. BIS BT ILT:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and building
customer confidence in the Company

o UTEHI & Y FABR DA GHT F& TAT3T Bl
AT HAT TUT YAdY AFD R dRep
3], fwaey wd fayeita gteft ot derar &),
oY Uit & Ul ITg et T fay geg gl

e To ensure greater transparency, enabling customers in
having a better understanding of the product and taking
informed decisions.

3G B JgaR THY U 71 3R 3 gferd fofg
o o T&m s |

e To ensure that clients are advised of the terms and
conditions of products/ services provided in a
comprehensive manner for their consideration prior to
commitment of a transaction.

o I3 YMAiYd &1 fob Urg ] &l foddt i g &
Ui ufdes 89 ¥ gd Saral/arait ot gt wdf
Td Wi &t ATUS THBR UeH B SIY, dlfe
3 I foaR = 9 |

e To monitor and administer client accounts in a fair and
transparent manner consistent with the terms and
conditions of the facility provided.

e UGH &I 5 gAY & Il Td Tdl & &Y
e W P! (el Td URERN diie Rt
TUT Y HRAT

e Recovery and enforcement, where necessary, is
conducted following due process of law.

o IGT 3MARTS I, IYCH Td Udc BT Uichar fafd
SRT FYiRd graemi & SR &1 STt

e To ensure compliance of applicable
prescribed by RBI relating to fair practices.

regulations

o e gutel ¥ Gefd HRdg Rl S grT
Feffa Tt arL Fradt &1 e g Bl

2. THE FAIR PRACTICES CODE APPLIES TO THE
FOLLOWING AREAS:

2. e SR B FrafeRad &= 1R AN gl e

e Applications for loans and their processing

o HUT 3TdC UG IhT UTTHI]

e Loan appraisal and terms/conditions

o B i quT o g 2

e Disbursement of loans including changes in terms and
conditions

o 77 ud zat H uRad aikd 1 &1 HiaaRom

e Post Disbursement Supervision

o TfdaRU UyTd gddeur

e Advertising and Marketing

o fagTUT 3R AU

e Loans Sourced Over Digital Lending Platforms

o ST HU WewiH & HIeTH I UTd BT

General Provisions

o THIY YTaYUTH

PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and auditing
programs, training and technology. The Company’s Board of
Directors and the management are responsible for
establishing practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.

THUR & Ufd diueed @ gfdesdr dHaRt
Saraes!, AR Td daTusienr SrdeH, uiRiem
TUT YNt & Arens 3 yeiRid ot st

3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1. BT 8 MMAGT Td IAPDT JHEHT
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All communications to the borrower shall be in English
or vernacular language or a language as understood by
the borrower.

o JYRFAl & Y TH TAR 3, U HI
Syar T v § feu omen S IuRedl
LRI

Loan application forms of the Company will include
necessary information which affects the interest of the
borrower, so that a meaningful comparison with the
terms and conditions offered by other Non- Banking
Financial Companies (NBFCs) can be made and
informed decisions can be taken by the prospective
borrower.

e PHUAl & BU 3O YuF H TH 3MaRAD
TSR IRIfed 8 S IURSdl & fdl &
yHIfad B 8, R GHIfad IURBdl 3 TR-
sfdbr faxita Hufat (NBFCs) GRT UeH & T8
3t ud et & a1y arfe gar e 9@ SR
gfed fAvfg o 91

The loan application form shall indicate the documents
required to be submitted with the application form.
Indicative list of KYC documents such as address proof,
Identity proof, income proof etc. will be submitted
together with the duly completed application form.

e U 3IAG UF H TG & 1Y Udd [bT S
dral HaAd Gxdrdell &I fdaxur fear S|
HaTsyl IS Bl hdied gdl, o Udl
§U 3Tde UF & 1Y Udd Dl S|

We shall give acknowledgement for receipt of all loan
applications. An indicative time frame within which loan
applications will be disposed of will be indicated in the
acknowledgment.

o Tt HUI 3Tl P Uy W Urddt < Sme|
Uradt # 98 Jhdide gag-giAr ff Ifcarad
gl forges iR 3iaeH &1 fHuer favar s

All loans sanctions are subject to completion of credit
appraisal and verification procedures. The applications
that do not meet the requisite criteria are declined. The
loan status whether a sanction or a decline is promptly
communicated to the customer in writing or verbally.

o Wt BU I Phiec eih- Ud T4
gforarsii & quf 89 & 3refe gt o smdeA
freffed TSt 1 g1 78 Ra B, I% sl
R faar s wu B R &@ied a
P d) P! THDRI UTED P AU ferRad a1
Hif® ¥4 3 Ua™ &I S|

3.2,

LOAN APPRAISAL AND TERMS / CONDITIONS

3.2. BT geid vd frau v 3d

Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).

e BU 3ded Uifeqd wig-y faflics (PFL) gRT
3{UATE S aTelt shfge Jeaidh ufshar & 1A

At the time of loan sanction, a sanction letter indicating
the loan amount sanctioned, method of application of
that loan amount, the annualized rate of interest
applicable to the borrower, processing fees, loan tenor,
Equated Monthly Instalment (EMI) payable, other
applicable fees and charges and other details as
applicable, shall be conveyed to the loan applicant in
writing in the English or vernacular language or
language as understood by the borrower.

B |

e U WiPHld & IHT, WiPpfd T H Wihd BUI
Y, IFF IUANT &1 fafd, a1 arfitier =T &R,
TRIRGHRUT Yeh, SBUT 3fafd, ¢F T HIRTS fdved
(EMI), 3= 1] Y[eh T 3= Hafdd fdaron &l
WY ¥Y Y T S, 3R T8 THGRT HT
3Mac® &l fafed U 7 Sfiel, Ry a1

IYH! U Dt HINT H TS ot ST |

The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This written
consent of the applicant shall be retained by PFL and
maintained in its records. A copy of the loan agreement
shall be furnished to all borrowers at the time of
disbursement of loans or shall be sent along with the
welcome Kkit.

o BUGAY ey | Ifewated Faw wd wrdl 3
forfad wiepfd U g WR gt B HidaRor i
UfehdT URY o1 STEH | I Witpid oI PFL 304
Sffireral | YRI&T QT BT faavor o 99y a1
Wrd fbe & 94 BU IHSG B TH Ul
SYRGA DI TG DI ST |

Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall be
treated as “penal charges” and shall not be levied in form
of “penal interest that is added to the rate of interest

o T IYRDAI GRI BT SIS o FIH! UG Al BT
uTer T8t foba STl B, ol TR 9 a1t €68
“EETHD Yedb AT ST 3R U & &
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charged on the advances. There shall be no capitalization
of such charges i.e. no further interest computed on such
charges.

ISP “GSTH® SO’ o U H gl T
ST T bl ROl AARad S
(ot &t fasar st |

The Company shall not introduce additional components
to the rate of interest.

. ﬁmaﬁaﬁée{ﬁﬁaﬁwmﬁaﬂﬁ
|

The quantum of penal charges shall be reasonable and
commensurate with the non- compliance of material
terms and conditions of loan contract without being
discriminatory within a particular loan / product
category.

o TSP Yo DI HET I NN 3R FHUT Salel
&1 Agayul Il & Ieardd & =Y gRT adl
?@gﬁu Fu/3dE 9o & R Neurayuf

|

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar non-
compliance of material terms and conditions.

o G IYRBAISH B feT T HUTf (IS
Il & 3HdRH) W cS[HD Yob, FHM
Iowgd ot FRUfa & TR-safdad IuRSafet R
AR Yoob I 31fdw 781 ghm|

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in the
loan agreement, General terms and conditions/Key Fact
Statement, Schedule of Terms or any other document by
whatever name called forming part of the loan agreement
in addition to being displayed on the Company’s website
under Interest rates and Service Charges. PFL shall
mention the penal charges / liquidated damages /
additional charges to be charged for default or late
payment of dues ‘in bold’ in the loan / facility agreement,
besides mentioning prepayment penalty.

o CSHD Yob DI AR TG IYHT HRU BUI
U, I W T 2d/Ags 9 AR
(KFS), Tl &1 S a1 30 Gaiferd gdon o
WP &0 Y T ST 3R HUHT &1 daese R
"SI &R U4 T e U H i vefRia fasan
S| PFL fSWiee/fddifad Yide & g drg
SIS Yob/3AIARST Yeb DI BT 3y
dice & U H e Bl

The Company shall not charge to the borrower any fees,
charges, etc. which are not mentioned in the KFS, at any
stage during the term of the loan, without explicit
consent of the borrower.

o FHUN IYRSGAl DI WF TGAM P o1 BT
PHRIBTA P TR KFS H Ieafad 7 foru e foseh
Ht YR & e ol ait|

Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers, the
applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.

o 9 BUI B Gl b Ieera & HeY T SURSGA!

DI TR Vol ST, T AN GSTHD Yob bl

SHBRT off &t ST quT T8 Yeb T S &

ﬁﬂmﬁqﬁw&: HRU DI o1 Hi U &1
I

In case of lending under consortium arrangement, the
participating NBFC/banks would decide the timeframe
to complete appraisal of the proposal and
communication of the decision. The Company will abide
by the decision of the consortium.

o HUINCTH HART & A B UM B Bl
fRufq o, Teurht NBFC/d® TRaTd & Hedid- Ud
ol &t a1 & for ge-itar Reaiid s au
ST I HURT BT UTa B

3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

3.3. From wd wat A uRada afea s @1
Tfdazor

PFL shall give notice to the borrower in English or
vernacular language or language as understood by the
borrower through electronic means including but not
limited to e-mail, fax or in writing, of any changes to the
terms and conditions, including disbursement schedule,
interest rates, service charges, prepayment charges etc.

o  UIUHUA SURSGAl I ST, foril RITHIG U7 a1
IYRBA! gRT FH S are fopt Hiem #, 33,
oy a1 fafed wu gfed (g 331 a difid
T gaaeT=e A1l ¥, Fow ud waf o faddt
1 oRae (o faaRor s, sart &%, Far
Yo, QAT Yeob 3NfS AT 8) Bt gar
UG BT |
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For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail, fax
or in writing. Other charges such as bounce cheque
charges, late payment charges, cheque swap charges,
statement of account, document retrieval charges,
prepayment charges, re-booking charges, re-pricing
charges, cancellation charges, PDC replenishment
charges and other incidental charges are applicable
depending on the product / scheme opted by the
borrower. These charges shall be standard across
customers irrespective of their credit worthiness and /or
credit history.

o  TAI-ARTE Yeb! & Aay H, foadt Hf uivaa &t
T IYRGAT DI AfGId €U I FaaeHdb
el (o -89, e S1fg =MAd §, IRy
$51 dob Hiffd =g a1 fafed = & yam ol
ST | 3 Yo, oY AP SS9 Yeop, fadifad
YA e, 9% WU Yoo, TIAT [daR0T Yeab,
mﬁawﬁw qﬁww -
b1 e, THA [ (re-pricing) X[c,
TSP Yeob, PDC@MWHmm
AHHD  Feb, I GRI Bl
JATG/ANSH & TR AR 81| T Yeh UTgah!
& BU-ARIAT AR/ hise SN &I I8
T foe1 it Urgapl & fore Ia= =0 Y dr 8|

Changes in the interest rates and charges/ levies will be
affected only prospectively.

. gﬁaaﬁwﬂ?ﬁﬁmaﬂauﬁmﬁuuﬁ
|

The schedule of charges is available on the website of
the Company.

o DI DI G HU BT deTEC W IUTH ¢

The decision of the Company to recall / accelerate
payment or performance under the agreement shall be in
accordance with the terms and conditions in accordance
with the agreement and duly acknowledged by the
borrower.

o U GRT YT aTuRiT T ey & S5 bl
TR A BT 0T ey B 2 &b SR gNT
3R YRS GRT WPpd grT|

All securities pertaining to the loan would be released on
receipt of full and final payment of the loans, subject to
any legitimate right or lien, and set-off for any other
claim that PFL may have against the borrowers. If such
right of set-off is to be exercised, the borrower shall be
given prompt notice about the same, with full particulars
about the remaining claims and the conditions under
which PFL is entitled to retain the securities until the
relevant claim is settled / paid.

o FHUIY Yaftra gt ufayferar Hor ot qui ud sifaw
YA U 819 TR STRY Bt ST, §=1d fos ot
P U s 94 AfUBR IT TgUNIBR g T
IYRBdl & [d5g PIs 3 <ral dfad gl forde
foTT TGS (set-off) @] [T o Gebar 31 Tfe
T AN (set-off) & HYBR BT YTRT fobar
ST 8, Al SURSl &I 396 Jae H e g
UG &1 omerh, forw [ gral &1 guf faaxor aut
3 o wnfia gt % aga diuwua gefdd
ara1 FueH/YTaF 811 d% Sad ufayfadl ol
30 UTY G &1 SHABRT AT

As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business Conduct)
Directions, November 28, 2025. PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is available
on the website of the Company.

o HRaW fXerd % MR- faxig Sufar -
TR SaaaRe iR fewn-fRdw, faie
28 4R 2025 & AR, WG A AT
BUI & ETAH/MAueH & Uy 9d Td sfEd
Ul & gEardel Bt RETs g Aifa/mfsar feiRa
P1 ], 3R Ig BT B! deTEe W IUAH g

34.

POST DISBURSEMENT SUPERVISION

3.4. Afqazor uyTd wiaefor

The decision, if any, of the Company to recall/accelerate
payment or performance of loan shall be in accordance
with the terms and conditions of the loan agreement.

o Ul BT BU & YIAH T G DI 909
T/ B T 01, I IS 5, BT T &
el 3R wraf & IR BN
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The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to the
terms and conditions contained in the loan agreement
and/or other related documents.

o HU BU GHIG A I A SR Tl &
3 BT A9 T A1 YA a1 e F doft
A & 1T g I Ugdl SURS! o1 3fd I0g
3 B 3R 1 3 Tefdrd aearae |

The collaterals lying with the Company may be released
within reasonable time on receipt of full and final
repayment of loans subject to any legitimate right or lien
and set off for any other claim that the Company may
have against the borrowers. If such right of set off is to
be exercised, the borrower shall be given notice about
the same with full particulars about the remaining claims
and the conditions under which the Company is entitled
to retain the collaterals till the relevant claim is settled /
paid.

o HU & UN Us! Juide &I frdl 3T dY
SRIPR T TEUMIBR 3R 3 S & I B
el HUT & ot 3R Sifal YT @t Uit WR
I T & UIdR Wk} b S JebdT g1 ST
YRG! & RIS Bl Tdbell § Al ToRT A &
SRIBR BT YN a1 ST 8, O SURD ! bl AN
<3 S IR H QI TSR & Y e fearsmem
3R 98 Ud TS 9% dgd HUu-l URifile ga &
ﬁum%fﬁmaﬁww%ﬁwwﬁﬁ
ghaR 7l

In case where the borrower has availed facility allowing
the borrower to borrow/draw monies within the overall
amount sanctioned as and when needed by the borrower,
the collateral may be retained by the Company for
operational convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

e Y UWHA U @l IUR®GAl 4 IURDBdAl Pl
AAIH A U+ R Wihd Ha AR & HiaR o=
T B AR o arell e &7 arH IS/
2, Jurfsfer &I Ut gRT afares gfawr & fog
3R IURBAT gRT YU fSWiee I <T@ &
¥ foru SR THIRIT/AHE HUt HI/Hu &
o TRl 1 & 3 oy a1 o1 aHhar 3|

3.5.

ADVERTISING AND MARKETING

3.5.fa3ma= ok g

We will ensure that all advertising and promotional
material is clear, fair reasonable and not misleading.

o BH g8 A 3 fb @uft faqmu= ok TaR
IRl Wy, e 3R YA T8l

We will provide the customers with a full range of
financial products the customer is eligible for. Some of
these products / services will be our own; some others
may be the products of the companies with which we
have tie-up arrangements. We will inform the customer
of these companies with which we have entered a
business arrangement and if the customer so desires, we
will direct the staff/ agents of the company for marketing
their products / services.

o FHIESI I I faela Semal &) [ e var
HA e o wes U § 30 T o9
IAGAAN BRI 3O Bt $8 3T 3A
HUFTl & IUTE 81 Ydhd g ford 1Y §HRT CTe-
30 I 5| B9 ARH Bl 3 Ul &b IR T
gfed 90 % Ty g9 aTaniie qHgidr
fovan & SR Ife UTe =g ol g1 HHARAT / 30
SareAarstt & fauuH & g Sut & Toie &I
SR B

3.6. LOANS SOURCED OVER DIGITAL LENDING
PLATFORMS

3.6. fefored BT W™l IR ure BT

Wherever the Company engage or does outsourcing of
digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company shall
follow the following instructions:

o o9 W B YRGS B UG B SR/

IHTT I oq fSTed B WewH & U

Q@E%Wﬁﬁgﬂﬁﬁ‘cﬁ%m&m@ﬁaﬂ?ﬁ
®, a9 SuT Fgferad = &1 urer e

To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

o HUAT MU dJeUFe W Toic & U H Idad
W%WWWV & Al BT UHCIHN
|
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Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the name of
the Company on whose behalf they are interacting with
him.

o U fefied wiew | o 9 GHfEa o &1 Fex
fear Se fos o Tg e &) URY T €1 39 U &l
19 STy, Forgept 3R ¥ 9 Hare e IR B

A copy of the loan agreement along with a copy each of
all enclosures quoted in the loan agreement shall be
furnished to all borrowers.

o U AN P Uh Uld & IY-T1Y F501 JHSI
H Igyd g Her®! & T ufd it SuRGata
CakART gl

There shall be effective oversight and monitoring be
ensured over the digital lending platforms engaged by
the Company.

o  HUA gRT Yo fefoied U1 wWewid R g
Tdeur Ug TR g &t STt

Adequate efforts shall be made towards creation of
awareness about the grievance redressal mechanism.

o RBTd ORI &3 & IR A SREHdT U B
! fe=m & yafa yar fou sma|

3.7.

GENERAL PROVISIONS

3.7. qTHT Y1dYTq

PFL shall refrain from interference in the affairs of the
borrower except for the purposes provided in the terms
and conditions of the loan agreement (unless new
information, not earlier disclosed by the borrower, has
come to the notice of PFL).

o UIUhUT SYRDA & AMHA § 538U I URel
T, Ryarg 39 32l & S 0T GHSNd Bt ar
# fAfdy § (079 d% & P 5 STHHRI, S gd #
U el ! 715 ft, uwud & 3= H 7 310 |

In case of receipt of request from the borrower for
transfer of borrower account, the consent or otherwise
i.e. objection of the PFL, if any, shall be conveyed within
21 days from the date of receipt of request. Such transfer
shall be as per transparent contractual terms in
consonance with law.

e SURDA gRI WA & XIRU BT SRIY U
B W, YiUh U Ut FgHfd a1 muf 21 it
& IR gfad ST T §AIR B &
T URGRN e Trdl & IR 8|

In the matter of recovery of loans, PFL representatives
shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle
power for recovery of loans, etc. PFL shall ensure there
is no rude behavior from its staff towards customers for
which staff will be adequately trained to deal with the
customers in an appropriate manner.

e BUIIY! & Yy H, YU & UfafAfY fost ot
THR & I IS &1 TR Ta! avl, oI fob
IYRGATSN BT SHRT THT TR YRR BT AT
SAgaD agal BTl Uehud g gHfed s
3 IGP HHIARYT BT TAER UTeh! & Uid Y
3R IR B, ST forw 3= 3Ifua ufier ueH
fooar S|

There shall be no discrimination in extending products
and facilities including loan facilities to the physically/
visually challenged applicants on the grounds of
disability.

o fIPamdl & MR W IRINF/EDaT
3fTdcap! Bl HUT Jfaursft Gied Iare) ug Jarait
P Ya B H Big HeHId Tal fbar Sa|

The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on Floating
Rate Term Loans’ state any floating rate term loan lend
to individual borrowers for purposes other than business
shall not attract foreclosure charges/ pre-payment
penalty. The status of co-borrower shall not be relevant
for this clause.

e YR Rod dF (R-ofd fa<dig Fufmr -
foIeR g smeron femn-fAdwr, 2025 &
Ed ‘TR & < B0 IR BIOGRT Y[eh/d-
YTAH S8 & RT et IR WHHR0 &
TR, G SURGAS B FITI &
ST 3 Il o forg fau e fasadt ot vt
&R <l B R BIGERT Yedh/Ja- 4T &8 AN
TE BNT| 9 UIaYE & [ g-SYRSdl @l
Rufct TR =1g g |
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e PFL has laid down the guidelines on Reset of Floating
Interest Rate on Equated Monthly Instalments (EMI)
based Personal Loans in the Interest Rate Policy of the
Company and the same is available on the website of the
Company.

o UIUGTUA A HUT & JHH HIRIS fhed SMmRd
TGRS BT W AT SO &R &b e W
feznfexr feia feu § SR a8 Uit 3t
JTIEe W IUAH B

4. CONFIDENTIALITY

4.3Tgar

e Unless authorized by the customer, the Company shall
treat all the personal information of its customers as
private and confidential.

o U9 TP UEH GRI AU = BT ST, o=t
3 AP ot I} fead SHSRT & Ao
3R Moy A

e The Company may not reveal transaction details of the
borrowers to any other entity including within the group
except under the following exceptional circumstances:

o U FEfRd sraTyRu uRfRUTATT &1 Bl
g & iR et +ft o i1 &1 SuRBataft
& T-Ie fAaR0T BT G 5] BR Ahdl! 6:

o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, central
or any other regulatory body, including courts and
tribunals having jurisdiction.

o O§ Ut due a1 Fame Uy &
ST PR Ue B & fa a1e 8, o
dye WO, ST Uda- o],
hfSc AT HUAT (S CIBIL), RBI AT 3
éﬁ/ﬁ?ﬂawﬁ,%eﬂw,aﬁmm
fame fPerm qu R &3 o
gwmﬁqﬁaﬁwﬁﬁwﬁw

|

o Customer has authorized the Company in writing
to provide such information.

o OIF UG o HU DI U THBRI UGH B
oq foifad =u & sifdred favan gl

o If it is in the public interest to disclose such
customer information.

o OIF Ul AP SIHBR] Bl UPHcIdRUl SHied
T 3HaID Bl |

o If its interest requires us to provide this
information (e.g. Fraud prevention).

o OF HUAl & fgd H U STHHRT UaH BT
IR Bl (I RaTeSt 3 AFUHE 7Y |

o If the borrower defaults to meets its obligation
towards the Company.

o S§ YRGB HU & Ufd U Sl Br
fdeT & 4 9% HRa1 7

5. INTEREST RATE POLICY

5. ST ¥ HIfd

e The borrower will be communicated the annualized rate
percentage in the sanction document while
communicating the approval of a loan.

o BU WPl B Yol dd JHI IURSBd DI
WiipTd U=l H d1fep ST X & R H Yfeid foban
ST

e This rate of interest is arrived at through PFL interest rate
model which takes into account relevant factors such as
cost of funds, margin, and risk premium.

o UZ N R UNNHUT & TS e HIsd & 3TYR
R Ay ot ot 8, foras fAfer &) amra, ok
am%ﬁntﬁﬁmé@fﬁaﬁmﬁaﬁm
ST B

e We take a comprehensive approach to the gradation of
risk that does not discriminate between classes of
borrowers but rather tailors the interest rate to each loan.

o TGO SIRGH THIHRU1 8G TH GHI EDHIVN STAT
&, Ol SURBATSN & aFd NeHTd Tg B, Fieh
T HU & SUR TS &R Feiia HRar g
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e The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the borrower's
credit record, the security for the loan as represented by
underlying assets or other financial guarantees etc.

e U UGH B PI U TUT I W AR TS &3
B YR TS A & YR R Faymgdd
foa e , ST fafirs sRe! W Ak s B,
S IYRSdl & TH4] TATE (YAPICHH, IaHM
T§ AT, SURSd D g (o<
yfdesdld, ITHT BU 3fAeN, U JAHd
gfEufrEl a1 g fa<ia TRl & T u H Iuds
U1 B! GREM S A g1 Tl 8 |

e Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field inspection
of the borrower's premises.

o TE IMBRI IYRSDA! gRI UeH by Y faaru,
Fige RUIE, TR TSR U1 Rielty e &
HIH T YT B STl gl

e The Company shall charge interest from the date of the
actual disbursement of the funds to the customer and not
from the date of the sanction of loan or date of execution
of loan agreement and shall comply with the instructions
provided under Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business Conduct)
Directions, 2025 on Fair Practice Code.

o HUHI UTGH! Pl AT P IRAMQD AR Bt
fafy 3 g s e, 7 fb Bor CARGIR]
I BT & e o1 fafy T, ik a8 B
Ufeed Bis & Taiy H HRelT Rord da (R-sffds
o<l Hufar - SR AEARe  3HER)
feen-Rdw, 2025 & dgd UeH e u A &1
e Bt

e The approved Interest Rate Policy including the
approach for gradation of risk shall be published on the
website of the company and shall be updated whenever
there is a change in the rates of interest

e Wipd S R Hifd o ad ey & ISTH &
for =eir wfta 8, Uit @) dedse W
IR ! ST 3R <A1 & § URadd 811 IR
Y 3 foar S|

6. RESPONSIBILITY OF BOARD OF DIRECTORS

6. Frd=r a1s 1 forert

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of PFL
are heard and disposed of at least at the next higher level. The
Board of Directors of PFL also reviews the compliance of
the Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels of
management. A consolidated report of such reviews shall be
submitted to the Board on a quarterly basis.

UlUwUd 3 Wed & iR T I9gad Rierd
Yoo & @it fosan g, St 98 gAfyd sar g fe
HO o ol & Ioad M faaret &1 fgeH 9 9
HH 3T 3= TR W a1 | Fewre dea faftd
e &R R Higel & Sfgurer Ud Riebrad Faro
o P BRI Bt TEET BRAT T YT ST
mg@éw YR R ds & JHE U
|

7. RESERVE BANK - INTEGRATED OMBUDSMAN
SCHEME, 2021

7. Rerd d - TP SiFagwH Tter,

2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The
Ombudsman Scheme along with its salient features are
available on the website of the Company.

Ylutrua ReTd o Thidd STEgTHA T, 2021
(rbios,2021) ¥ T&T HaR FHaT TR 2, Sad A B
ded fou T =i &1 ure 8T | SagTHe Ao
ﬁ%g@%ﬁ@ﬁ@?ﬁ:ﬁﬁ@ﬁ%ﬂwmaﬁ
JeYTse R I B

8. GRIEVANCE REDRESSAL

8. RreTad AR
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PFL’s policy is to treat and service all the clients consistently
and fairly. PFL has laid down the appropriate grievance
redressal mechanism within the organization to resolve
disputes arising in this regard. This mechanism shall ensure
that all disputes arising in connection with any matter
pertaining to business practices, lending decisions, credit
management and recovery decisions shall be heard, and the
response would be sent for such complaint / grievance. For
details, please refer to the Grievance Redressal Policy of the
Company is available on the website and respective offices/
branch of the Company.

Ylumed &1 Hifd 9t gl & 91y fARaR ud g
aER P 8| 39 I5g g by 7 b Sugad
Rrerd Harur &7 wifdd fear 8, s a8 ghifga
m%ﬁ?&rwﬁmum&ﬁ U1 v, hfge udem
wd aget ¥ I @it Riemadfaae &1 3k
ﬁCIE'FTﬁTCITGWQI 3fYF THBRI & T Hu=t B
JSTSC T YRAVBITT I JUeh HaT off Jobell 5

9. FORCE MAJEURE

9. rucaTiRrd yRfufaar

The wvarious commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the
borrowers.

Hu gR1 FuiRa ok fbu T fafte uftegad
QT UiErTe uiRfufert o amg it | ot off i
TR uRfRfaal &t fufd o, Hu- SuREdrst &t
quf AP & 3T FPC o Ie=1 bl T H H T&H
g1 gl Wbl |

10. REVIEW OF POLICY

10. fifq 1 wiam

he Board of Directors shall review this Policy annually or on
a need-basis i.e., in the event of change in regulatory
framework or for business or operational need (whichever is
earlier). Such updates / changes to the Policy will be
communicated to the relevant staff /personnel (both in-house
or outsourced) and relevant stakeholders across the
Company. Any deviations from this Policy can only be
undertaken with the approval of the Board, unless specified
otherwise in this Policy.

fAewe ded 39 Hifd o gier afe =0 3 o1
HTIRIHAT & HTAR BT, Sufq s e o
uRada a1 araaTe/aReErdd nawahdist &t
ffa & @ ot gdd 81 Aifd & e @ O
SEIA/INGAT HUAt P Tafdd HHATRAN/BIHBT
(39-813T T 33y aur &g feaure! &t
ford feu Smen | 39 +Hifd 9 fardt Hft TR &1 fagrem
$Had dre DI Wil I a1 fHa1 off &bl 7, 99 db
% 3 fa # srgur fAféy 7 s man g1
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