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The Reserve Bank of India (RBI) has issued Master | ¢303.3¢03) DRFE 23950F° (RBI) Moym@33e00r | R oid d& (RBI) 7 PR arauiiies SR
Direction on  Responsible Business Conduct (Fair | &3 =35355553 0B3RS D0s00AN3 | (FeTe 3frerTT Wigan R AR fean-fAdwy o™ fpu
Practice Code) thereby setting standards for fair business 3553500 33 ' &'.)ﬁZMD D530.05002 % R T7ET W ¥ Ty TAER I Og
o (N & 1

and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26, Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November 28,
2025, as applicable to the Company’s lending business.
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The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.
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I3,ANAE VORI 3WTBNRY R03
("R D A") 0N, 9P BEATRY,ST.

Iwad fe=m-Fce & SFER, Hu-t ot gt Iare
Aforl gq HUr fafafeal & fou fafafea e
STERUT HigdT (TwUIR) B SO 6 |

Page 1 of 21




Protium

It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually challenged.
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Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our
customers by placing it on the company’s website.

T, D€ T NMYBTCRODT F3ZeoN D3I,
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THIRId PR ATeH! Dl 39 IR H AT BT |

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices shall
apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
accountability, monitoring and auditing programs,
training and technology.
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|

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations reflect
our strong commitment to fair lending and that all
employees are aware of that commitment.
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1. OBJECTIVE OF THE CODE:

1. 030D T3 £3:

1. BIS PT IE4:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and
building customer confidence in the Company

o MYBITRODN 35e3B/ORISE),
VOs0NOMNT  e3WIOWNYI), DWBIITRA,
TIR, OSTOBNF D, AO,ARIE TNROT
3D, DsODANT NI, DT, AOB/E
BB INFI, 03233, FOBAAD DI
NYBTT SOWTONR, 23y R RITHT.

UTeh! P 1Y TAER HRd JHT fwges Traff &1
AT BT qUT YAqH HD R0 dRebs
33, Freaer wd fay-tg vttt &t dgrar ¢,
S Ut & Ufd U1l 1 fayrg e 71|

e To ensure greater transparency, enabling customers
in having a better understanding of the product and
taking informed decisions.

e BWB,S WVOBIETIONI), DWBIBRA,
N3 SN DHOID MNeETONR G8ed 90
DDPRBL,  ebd  SED3 AT
THRP,) AOT35200Me303 20030 )T0.

31 IRERIT GART A1, RS Teat &I
3G B JgaR THY U 81 SR 9 Jfad Foia
o H e a1 |

e To ensure that clients are advised of the terms and

. 350008 BB IcH  wpeses),

g GHId H=1 [ T8l ®f faddt Hft e &

conditions of products/ services provided in a QBRI V3,S,/AENT  DODDRD ufd ufdsg g9 3 q\—qt Idacl/Aarsft & g4 =t
comprehensive manner for their consideration prior 03, RODAFSY, MBI TONIN Td gl ot AP STFHR UG DI 1T, arfes
to commitment of a transaction. Rahrjzzen 3P 3 3R AR R IF |
e To monitor and administer client accounts in a fair | ¢ BT A2 DORNTDNYY NI, | o UaH G Tlg ﬁﬁ%ﬂ & gl @ Tdl & 3=y
and transparent manner consistent with the terms and KRS ROR e93ITHDEION, NO®s gD TIdl P! (I8 Td TRERN dite o R
conditions of the facility provided. 239 55@;3 % T0500R503 BN TJUT U§YT H3A]|
DOCWIET DC3ONE). aNCD 2FOTHW 303,
Qe BB 23T TI).
e Recovery and enforcement, where necessary, is | o €INZ5edT0e3C), BRPS NI, | o 8T 3MTaeT® g, aﬂjﬂ Td UdcdH ! Ufshar fafy
conducted following due process of law. IVZRTONTY, TOSPR  &y30HoR03 gR1 FAfia uraei & AR &t St

SBRITHT.
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e To ensure compliance of applicable regulations

e 8U° 2 0 JINABRATW V95000303

o e gyreli § Jefd YRA Reld b gRI

prescribed by RBI relating to fair practices. e3230BNROR ROWOHIT €93 RIS fefia Tt ang ot &1 urem R s
DONIVEENY 9RO,
W I3TRRI)N.
2. THE FAIR PRACTICES CODE APPLIES TO |2, mo;0h0303 e32308n¢ Rodb3ad | 2. IR SR BIs Fafrad &1 U arelar e

THE FOLLOWING AREAS:

€9, 0DNTI WO,

Applications for loans and their processing

e ROONPR LHRENY) &NI), YN ;30

e Loan appraisal and terms/conditions ¢ TO® AVRISIANDTATS eIy, | o U e adT g T4 et
QODDNS)/RT I, N
e Disbursement of loans including changes in terms | o JORNTONREDH 2N3I, ROINPS) | o g7 ud val A uRada gfed Hu1 &1 dfaaRor

and conditions

WBOBBNF I, ACOTO3 A IITH

e Post Disbursement Supervision

¢ I3TB J03ITVT e 2FTTH

o TfIaRUT Uyt yddeur

e Advertising and Marketing

e 3003 eNIY, 0T &W)eFoT

o fIgTU7 3R fauoE

e Loans Sourced Over Digital Lending Platforms

o &I A0 RCDINY DROT

DDRONPOT AN

oo
o [S]

o BT Wk H & HIeIH I YT K01

e QGeneral Provisions

e ATV IPNYD

o YMH YIdYyTd

PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the FPC
and that all employees are aware of the FPC.

D NP A J AP D A DO T I,
2AW,0D W D3N, D 2FTHB 03I,
TOICOTO  TOONETRING), 3T D3,
3030, SNY e30350a0NY ).
BTIEROMIZE. AWCEST  DOBY D3I,
ABEB 0B, AR D A 1N e, 333

THUR & ufd diuwud & Ufdegdl HHaR)
SaTece!, FTRTHI Td ARaTdRI&0r BRI, TTRI&T qu
UeNfie! & A1ead Q UeiRid o S|
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WR 30 FoOIEITBODNY), T3P RSO3
oONR DR, A2, 0N 9T €903 BTIR03I,
INIs BB BNF T, AR 26230239, C00.

3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1. FPONPN 9B F D3, 9PN &)3od

3.1. BT gq MG Td IADT DRI

All communications to the borrower shall be in

AOOMITIPODT D, ROBBINP),

IYRGA & I gt TAR 3, R o

English or vemacular language or a language as | gOR &F 953t &,LLAD ZORAD), 950 3ra T HTST H fobq ST for SYRepel! Ferl
understood by the borrower. = Q;T’\Ed IR OBETTOMES u%d ) al
SBRMHTD.
e Loan application forms of the Company will include | ¢ FTOTBIOD AP BE  SDRINYC), | o ST b FUT Tda YA H THT 3TIRIH SIHBR]

necessary information which affects the interest of
the borrower, so that a meaningful comparison with
the terms and conditions offered by other Non-
Banking Financial Companies (NBFCs) can be made
and informed decisions can be taken by the
prospective borrower.

FOOMPT doIToA YN BB D30 INI;
B0INTI, wPRROBTZT, |WOOT
B33 NEeT-2I0TB5 BELTOA) TOBJOINY (°
D AP A DAY DO -ROI,NLERODN
CIPETPIE BRLDT SBREN aNI, 3350303
3003 DPIE T TRP,) AOG35e00TN3 .

girferd grft ot SuR®dl & Rl & uHIfdd Bt
2, Rl duifad SuRedl o TR-afhT faa
$HafaT (NBFCs) §RT UG &1 718 Xd Ud Aol &
1Y T o R b SR Jferd i o 9 |

The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.

A0 9¥F JDRICN),  Be3o35eN
2 FeI0FTTW DoNESNY T[EI, (SVTID. ¥R
eI, THVCIIT &WjevRS), 30D
BAIARIOC] Y3IsD) R, 28200 N
ADEA LTORIMI . TPEIETIROTZ
OREARBRODNR APRWBIT T 33 A DOVSNY
RE3,0300 B BTN .

BUI 1A U H 3{1dG & 1Y UK [T o
dId SHAagdh G&ddell o1 fdarur faar S|
FHATS T TXATol Pt GehdTeds T, S Il FHTT,
Uga UHIon, g g 3ife, fafdad WR g
TG U= o 1Y U ! SIaT |

We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within
which loan applications will be disposed of will be
indicated in the acknowledgment.

RNDY, A IVENG 2 £7)3MN S[eDRT
FARINEIOWINVNEPN N ISD IV A R S Lt oW
edEIVB/R,,3, TOURRHOD 20T RPWT

gyl BUT 3{Tdel bl WItd U UIdadl & S|
Urad! # 98 A didd IHg-aT Hf Sfcafrad gim
forqadr R 3mde &1 FMuer foar S|
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93RO, es B33,
RPWAOIMI .
e Allloans sanctions are subject to completion of credit | ¢ Q. A  TNOWRVIINE)  TIEF®

appraisal and verification procedures. The
applications that do not meet the requisite criteria are
declined. The loan status whether a sanction or a
decline is promptly communicated to the customer in
writing or verbally.

3505335058 503, WODEOTD TyBOHOD
BPIENRPRIITN  WwPBEI B33, ean3;

DOSTOWNY,  JPTGRE — BENRYD
30", 0RM3E.  DOBRTIS LI
30®9,8 A 300, MNooIon 3T

DD 330N 9T Wl FedoN PRI .

3.2. LOAN APPRAISAL AND TERMS /|32, TOO® PR 3, | 3.2. BV Yediwd T4 (9w vg o
CONDITIONS RO RNRLH/RTB),AD
o Loan applications are subject to the credit appraisal | ¢ =P  9BEND  FALEIONO P oo, | o BU H[dad WiCIH By faffics (PFL) gRI
process followed at Protium Finance Limited (PFL). DeIEIT (D NP D) IFIRAITPORTIEI 3-|'C|¢1'|§ S dTdl plec W Yfehdr & 3fefiT
3063 350035335053 33007 B
WY RETIZ 3.
e At the time of loan sanction, a sanction letter [ ¢ FO® N0 PTOI ROBBERE), | o BU DI o THY, WiPpid U H Widpd BUI A,

indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the borrower.

NOWRTINPOB  AOOTW VLI, BT
T ONT LIPS, AT &I,
ONEBCTI W TT, Fyodie IO, A
93, W3 3ALITOTW AN 2VAT TOID
(B N0 &), 930 930D IO,/THURNAS)
TN IV Y3V JeITNFP,
RALRWRIE 2NOWPTOS BIJjedd), QYON =

P APOD PORONE), 9300
FOMTIN  OFEME LPORODE),
DN IZON FRBEIIMIT.

IqF I Hi Oy, @ affe s @R,
TRIGHRUT J[edh, BT A%, <7 T ARG fdhed
(EMI), 3T AT Y[eh adT 3= Hailerd fdaron &l
WY *0 J ST ST, 3R T8 BRI FHT
3acd P faled =0 # SiUSH, R HIST a1
ISP THY P HIET H UG BT ST |
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The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers at the
time of disbursement of loans or shall be sent along
with the welcome kit.

AOO/FPOP; WwROBEE). el DA
QO -ROBNY ON3 2073000, BBH
S030a¢ A  DITW  ByBHONOH,
DYTOWRCMIB. BFTITS &8 DDI
e90NCTOTID), PFL 3T,  ToeSnee).
FOTE AW, A IITHBOD RDONTE),
TR0 AN B3 BRIN A 2w 0BT
30D, FOMRTONR AWM.

Bugfayr ey o Ifcalad Faw wd zaf @t
foRad Wipld U g1 W g B0 JfdaRur B
UfohaT URY Pt ST | Jad WipTd DI PFL 304
Yyl T YRI&A &1 BT faavur & w9 Al
Wrd fhe & Ty B THIT B TH Ul
YRG! DI TG DI ST |

Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.

ROOMPTBOT RO (RAROIAIA]
QA0DED/RTI)NY TOO B30T 3N
DRI WOB WBPRINFID, "WCOor
DHo," (DS e>® FOXEA®) DOT
BONBRIOMITS;, IINTD), R ETT,
AOAMT "TWOB WB," (DS YOEITAE)
SRBBE)., IPIRMPHDL). YOI
FHoTERPR BRI DROFICTTeD
YY), ©OW3 & DONRY  ee3
223,30 W&, LDPRAINT.

e YRSl gRT U S8 & A Td 2l ol
UTeH el fhar e 8, O oE §F AT &8 &
“FSTHD Yo AT ST 3R T & &
ISP “C oD STo” o U H o] QI SITE |
T Yol R Py MfaRad st (GofipRon T8
foar Sram |

The Company shall not introduce additional
components to the rate of interest.

TOBD W TTF, O0e)3C
FETAFI, BOWAIRID,.

BL,z30

HUT &S &2 H PIs 3AfaRad g M g
M|

The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract
without being discriminatory within a particular loan
/ product category.

TOB IO,BT  Feodey) ONITNT),,
QRER,, RRISYNCINN SREBRPR
IANATARIN N STA IS IR N RO I AT A TIATANWEY
A0 / ROINY 3D/ OIOD

SIS Yo DI AT 3fed gHT 3R HUT 3Iay

& HeayUl Tl & Ieadd & AET gHN auT

é@ﬁ@wwmﬁvﬁ%mmﬂauﬁqﬁﬁ
|

3033 90T 300NTI3 3.
The.penal charges in case of loans sanctioned to 5320 3T NBLINPNR R3O0 T HfdTTd IYRBASH BT AT 7T Hunt (@raaiRis
‘individual borrowers, for purposes other than | ZpermECdR  HONRTIRBOB RN Il & SR W GSTEHd Yoob, THM

businesses shall not be higher than the penal charges
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applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.

LDRODTA). APASIMNE TOB O,
AOS  BSBDT/IINTOOS]  2353DT 3MeN
Rg0-3,008F AOMTON 93 ARV
TOBW FH©),3,03 323,500 NTLITTD.

Ioud ol UM & TR-AfGId IYRDAST IR
AR Yoo T AP 78T g1

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in
the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall mention
the penal charges / liquidated damages / additional
charges to be charged for default or late payment of
dues ‘in bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

BOB DO,T FWyaooed a0, ToTLIeI,
OO 23,003, AT DONEINT) NI,
ROI,NSH/ND;  dRODNY LT (3¢€
DOsTL, A LE3.0€3), DODRINY  Re¥IES,
(SIAINO OIS IR N AR OIN ARSI A YADIAIADIA NN
BB Y33 DDSNYD). FOJ/D
A, Re0N WBoNBEAIE;, B3R
FOBIAOD WBWAGEFS "W TN D3I,
SICND) HO,NP” NIARIAAISYOR
BTIEROOMNIE. TPRE Dosd WOWE
2R3N, B3O/ IFP O D3NP
AT nfole e,/ BeE3s
3053300 AY/302),,a30 RAISNAT N
O/ WwB 0BT, ‘TR, L9FONF ).
R, BARDRIMIT.

SSTHD Yoo DI R Td IHDT HRUTFHUT THIIN,
I faH U9 e/ger 9 faavun (KFS), [rdl
DI S AT 3T &I geardel § WY ¥ A
GRITAT S 3R HT- B dquZe W "= &3
Td a1 Yo SgumT § off wefRia fasar smam)
PFL f&Wice/fadfad YidM o oY dr] dSiés
e /AR Y[eb BI BUN Y H dleg TU H
I DB

The Company shall not charge to the borrower any

OO 9RO, OYTIE BOIT NP, T

HUT IYRBA! HI WY YeAld & o1 BT

fees, charges, etc. which are not mentioned in the N Y 3 el e CAREANED C?NH KES A IeifRad 9 ﬁa‘q ey R
KFS, at any stage during the term of the loan, without 2e),/2I00NTI) %Omdﬁ - = 3 NUpR & [eh e At

explicit consent of the borrower. Qﬁﬁ;@ \%lr'_’\)d é@g@m@ 865 e

Whenever reminders for non-compliance of material TOOMRTON AODRD/RBBI). N ot 501 B Tt & Ieeiod b a9y § SURDA!

terms and conditions of loan are sent to borrowers,
the applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.

BNT/ONTOON 3530T3 N, RO
VINYI), THdoAwon, 930D WO
NO,NY JSCNPI, BPRWBAROMIT. O3

DI SFTHRS Vol ST, I AN GSIHD Yob bl
SHBRT Ht &t STETh quT U9 Yesh T & &
Td® A T4 39 SR BT a1 YT e &t
ST
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AT FTy3A3ROT) ROTPETOR), 9T
FOTE9e33), A SPADMI .

e In case of lending under consortium arrangement, the

e TooLFODNO TWWAROD WROND), T

. ao—@ﬁuﬂaqawas&raﬁawwmaﬁ

participating NBFC/banks would ~ decide the Q@B ROBPERS),  2I0Me3d0RI Uy &, Tgurh NBFC/d% TRdTd & wd
timeframe to complete appraisal of the proposal and NBFC/23050B7%) 053303070, g EI'?[ BChll ¥ f%fq - Riig 3 aur
communication of the decision. The Company will i = STt fy0Te 3T T BT
abide by the decision of the consortium. aj’a??smwﬁ 2300c82ed 2303, Q@Fga?‘)"‘ SN £l I
3PRII (ST ATOWAN &OA,O
ANDTRRIZES; TOBD € APAETT,
W NI T.
3.3. DISBURSEMENT OF LOANS INCLUDING [33. Qodbadnied b3y, &®03yne) | 3.3. fraw ud zral # uivad= afed o &1 wiearon
CHANGES IN TERMS AND CONDITIONS WRPRBRY R, FEDBOI3 To© DIV
e PFL shall give notice to the borrower in English or [ ¢ J0DeNRT  aH3), RWOIYNTE),  (QVD. |«  UNHUA SURGA B ST, [t RITF HTST TT
vernacular language or language as understood by the D3TTo Yo, RTINS,  Rzdo SURGAl gRT FHH S areil fasddt ur §, 54,
borrower through electronic means including but not HO,N, TEEEFDRS HO,NY) YID) %oy g7 Rieg U gfeq m 3%1 e dfg
limited to e-mail, fax or in writing, of any changes to : s ° — m i g g e
the terms and conditions, including disbursement Oj)@_’w\)dﬁ Z)de)@?z:@ﬁ‘%?dod @ DF D Hﬁ)ﬁ : EIIT g T Qgga_r .
schedule, interest rates, service charges, prepayment TOTAOD Te30N AOOMTIN (orH ST i ST K
charges etc. QON /A LoD SIAIND) ROOMTBIN

LIPE O LIPROND), Y-, HosT,
R ONDZ TRARRD, 033N
SEEIR® ABI3T.

qﬁww@nﬁmﬁa%ﬁwm
ST

e For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce
cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges, re-
pricing charges, cancellation charges, PDC

e POI-VDEFR,, N, WHBOBBNFI,, -
WD, PosT,, OFwo ON3 TRRTD,
T)350T00N IPAIMIR. WO, :33° Do,
PO PR3 HNO),, WT° Ao DY), 03
eda33 R, N3 03NRTTRP S e,
BWPREWDRDS O, TVWIBOT DO,
SNT-BCeIPOS] 3O),, BTN @WEARIE DO,

o Gr-faRe el & ey H, fopaft ot ufvads &t
T YRS D Al d ©U I SAde(Hdb
et (e €-e, Fa o e ¥ g gt
d% a8 a1 fafed =9 & ueH &t Smu
QUG Sewh, GATAM oo, T:-FfbT e,
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replenishment charges and other incidental charges
are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit

TRCAE, B3CEITT T DTVTPTT DO, a3,
B3V 83TAT BDO,NY), ROOMITI €303,
BRE A3 S, /BB 9IBONIEDIN

T4 YR (re-pricing) Ted, LB Yo,
PDC GTHRUT e Ul 3T 3HIH e,

YRGBT GRT I T IATE/ASHT & TR ARL

worthiness and for credit history. O, MIVBD. ¥ MOHFC P&y | T A Y el FI U AR/ HiS
9BV 3/ 9 3TORDOT DT DO sfae & Wag feu fomr ot Jesl & o
AV DIV AG ACTADIAOAIC KN UM =0 Y ARLEHT |
Changes in the interest rates and charges/ levies will W BT/ ®,/e3ed WTBRBNE) 20D TSl &3 T ‘\ﬂﬁlﬁ o UiRacH dhaa Hiasy & gyTdt
be affected only prospectively. 930N, 303 93,003 g
(DA, 8,0°).
The schedule of charges is available on the website FO,NY BPoTES, FOBDOD FLFA G, e B Gl HUT BT JaIEe W ITAH ¢ |
of the Company. 235033
The decision of the Company to recall / accelerate 2B 00T 90N, Ut GRIT HIdrq CIFEIR] ey o [T BI
payment or performance under the agreement shall B0533/TIONE o3RI, Al &3 o1 fAolg 3dY P aaf & AR B
be in accordance with the terms and conditions in 200BBODIS /%QTW L) 200D Gﬁqgmmwml
accordance with the agreement and duly NS0T 230G 0303307
acknowledged by the borrower. POE 0, _, ~ o8
e90NeTOR®,£3,30e3 238, 0BT

QODED/BTI,NPR 9NN TNI .

All securities pertaining to the loan would be released
on receipt of full and final payment of the loans,
subject to any legitimate right or lien, and set-off for
any other claim that PFL may have against the
borrowers. If such right of set-off is to be exercised,
the borrower shall be given prompt notice about the
same, with full particulars about the remaining
claims and the conditions under which PFL is entitled
to retain the securities until the relevant claim is
settled / paid.

O30YTC  V50DRENE BB, /NS0 RS
(OONT®) 9300 D AP ¥ I AIONOTT
TG, YT W3 TSP V3T DosNY
BPWE@WION BI,NY 9PN,
AT AOFPPE D), 03D T3
ALTDAT WPT, RoOT, AOWORAIT D),
BTY3NFID, VBN 00BN, Aé3*-
e35° BT, WFRITORY), FtR Doasny
DWONYY DI, ROWORNI  WoRINY
BOB0T/00e330300Me3z30n  WWBNP ),

Bl Y Taferd Tt ufayfaar o &t guf ud sifaw
A U 814 TR SIRT Bt STET, = b ot
& U s 99 ISR a1 UUMAGR & AT
IYRGAl & I PIs 3 GIdT dfad &l forde
foTT THRISH (set-off) T foram S A €1 afe
Y FOEISH (set-off) & UYDHR BT TN T
ST €, @ SYREd! & 39 gae § e gemr
UG &1 Se, Fored QW gral &I guf fdaRor aul
d 21 XA g oMo ded diuwud Hefdd g
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FTOONTO) D AF° RF R YRR B8,
ROINFI), WPRROWO3, AIOMRTIN
3TET SWLEIF® ALTBITHI .

foer/ATTam 89 d% Sad ufayfaal &1 o=
pikecekafeBeanikl

As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL has
defined policy/procedure for the Release of Movable
/ Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

e BSU° 2 0 OD 'TEOT-2005 BDEITOAD
TOBTANY) - 25200230, 00303
2350380000230 ATLE TN, 28 Je30200°
2025 93,0, AROWI) RNOONY
eNTVW3 /R[0T JOIT  2FT/e92FO
32300  WDICAIWNSNTID,  WBING
BRI A8I/TFONODNTY, D dF® D
ANDIBEATI; RIATSVY FTOBWAOD
R R 43T, WTEIR N,

e YRd Rod d& (R-ofh foxflg Fufar -
forHeR TauTe SraR) fe=n-FHawr, famis 28
IR 2025 & AR, TUHUS o AfddiTd B0 o

gTYITAF/MYeE & 99T 9 U9 S/ad WUl &
mﬁﬁﬁﬂ%ﬁ%@ﬂﬁmﬁmﬂﬁﬁ% 3R
g HU BT JgUZe R IUAH g |

34.

POST DISBURSEMENT SUPERVISION

3.4. J3VB0D F03TT D¢ 2FoTB

3.4. AfqaRoT UgTd ideqor

The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and conditions
of the loan agreement.

e AOOT, RO EIOVNIAADTA EIOWENAY
SRRRPRIE DDZ FOITIOD OHeT3e
QAROET, AOD 233 0BT DONN/BTI),NLRH
IJOMEIDINTIIR.

o U DI BT b YT AT TG b1 aTuy oA=/col
3 @] iy, Tfe Big 81, B FHSId &b g
3R TrAf & AR B

The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

e AT, 003RTWITRF), 93200
W0e33/TOONEFeNI30NT), NP PA)
EACATN RRTION, SIS 23,0030
e RIAVOYASIAIND ROWOR3I oSN
AODN/RBIVNPN 2w PTE,L03, FOOMTIN
O3NT, RO WBNRRMITR.

o  BUHIBUIHHSNA | QME Fadl 3R 2l & e
U AT o 1 YT A1 U&= J doil aF & forg
HE- Y Ugd SURS! B IfId THg i 8 3R a1
3= Hefid gxarawl|
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The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate
right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars

e ROONOTDOTW AT ROBEPLE D3I,
03D WS ALTOAT  S0IT,
O30T TOSPNWGT, BB,/ My
aDI), TOBIN TOOMATT AT, B3I
B33C DORNY REF-e355° BI,NY 9PCI0N,
FOBIOD) T, BT3NP, BNTFTOTE),

e HUN & U TSt Juie @) fHt e qy
PR AT UUNTIBR 3R 3T &9 b A< & 3Heh
HU F U7 R Sifam Yam @t wifid W 3fed
I7g & iR SR fear o godr g1 Hu
YRG! & RIATE Bl Thcll § (S ToRT B &
HfIPR BT YN fHa1 M1 8, A SURD! Bl AW

about the remaining claims and the conditions under BN T WIBITIING. ~E35-e355° 34 & aR T O STHSRT o Ty Aifed fear S
which the Company is entitled to retain the BT, wFRRD),  HR  wesne 3R 98 Td 9% dgd Hut Ufe g@ &
collaterals till the relevant claim is settled / paid. ATORLRODR, PRINFI, TN ﬁ-qz-ﬂ/w B}%{ RED QTCIT% Gl eI 3G P
FOBIR  BDE B ROIAT, gHAR gl
APWRI SeeE3* ARONOBIN
ACBOIMI 3.
e In case where the borrower has availed facility | o &QU‘@@/%@@? e3 daﬂ/@@_d@w . Qﬁ oad o gl IYRPAl 4 SYRDdl Bl
e el o s o and e esded | | IR OTTIID,  momest | MY 757 T Lgq g9 W & A v
= YT hT dYH
by the borrower, the collateral may be retained by the D OLRTNRPLATIE ROTWIPZENY C’DM, % S M S P Tl qﬂ%?ﬂq ﬁﬁ?ﬂ % ﬁ‘l’Q
Company for operational convenience and also to FTOOVOEWTHO  OINTRDOT,N TN G’ﬁT ¢ A =
protect interest from potential defaults by the FeNadoN CVOEIDNWTITIOTD 3 R SN W\_ﬂ Nl
borrower and to protect the interest of the associate / BeT0CE RO 3 TR OB $ﬁfq ﬁ@w/ﬂ‘iﬁ DUl PI/DUAI DT S
group company/ies of the Company. o oS = L Ral pIen s forq a1 o1 gepdn %I
ROTE JON, oonse TOBWAOD
RBLIN/MIOR) FTOBD/FTORBINS
2030R oD, 38 Ao, FOT)
BTBNF [, ToO)I.BEN AE5edBI3 .
3.5. ADVERTISING AND MARKETING 3.5. 2300003 w3I), o003 ®)2Fe0 3.5.faqT0 SR fague
e We will ensure that all advertising and promotional | ¢ €9 2303CTI) NI, Ty2FT AP35 | ©H o Eﬁ'@?{ P fb gt fagmu 3R TR
material is clear, fair reasonable and not misleading. =R, V50H08N3, ReDO%RN), gt Oy, fAsae 3R YTHD T8l

3R, P0NETIETDR),  DOWITI,
DWITVERI3LS.

RRY)
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e We will provide the customers with a full range of
financial products the customer is eligible for. Some

e NYBTC IBEIN LIVINILION FTEITORD
NI, SNY ROTPHLE  FLBONRY, e

o BHIRSD B! 3 A IdTG! H T Y&el UaH
W s T oge u=3 § 30 4 o9

of these products / services will be our own; some | ¢ 3z geas FHNFS), Sosy | SR gHRI oo B e o 9 BbuEl
others may be the products of the companies with | gy 35t S endwmdy | F WG o R 8 R T g <o
p arrangements. We will inform . 5 T .
the customer of these companies with which we have TOY TOBINFY SdRLDT  |YTE3 ! %I SHITED Sal S INH aj [
entered a business arrangement and if the customer 203eT5/€345-090°  TNRDOT  QTLIITN. P oo Y A ATaTTRS QTJ:I@?H foar 8
so desires, we will direct the staff / agents of the QO3B TOBINYS 35e3T03 20335 3R afe ue®d dR @ g9 HHAIRGl / 3
company for marketing their products / services. DHDI) MYBTOR  IPRMITI; NDT IdreiAarst & fauuE & fau Hut & Tole &I
BEREE), 9530 G0, /ARG e3000063 fA3RE B3|
&)2FoTTO,N TOTIOD
220, 0D/HBOEFNT ), DWEEDRIINMIZT.
3.6. LOANS SOURCED OVER DIGITALLENDING | 36. D®&e¢* e [IDINY Heod | 3.6 [SHed Bur wewm w= yra wor

PLATFORMS

DDRONPOT ToONe)

e  Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company shall
follow the following instructions:

e XTOOMITBTI), AONR) TN/
2308 WARORINMN TOBD BREIE® T
SCDINPI, NB0EFNPoN ADATRORBT /
BEFRRCRE 8T, FSNS
RARTINPN, TOORICB:

o o9 W U IURBATSH B UgEH B SR/AT
BT TGl gq fSfSed B wewd &1 g
Toe ¥ w0 § Fged Bl 2 a1 3gedid &l &,
a9 U Fafafad e &1 ure |

e To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

o NBVBOLFNYIN DABRERI  DREIE A®
SCDFINY BATR, FOBIOAD &32T R 3T,
23 ToNRT R LI,

o HUAl ATl JTIRE W Toic & ©Y T JaU
fEfored BT et H & ATH] BT b Ih 0T Hl |

e Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the name
of the Company on whose behalf they are interacting
with him.

o DRE® O BDTINY NV OEFNPN, 9300
NYBITTLRODN A0 FOWIOD BTN
ROTHBS SBRS,30,.8020T3),
2300233 NadC NBTON
W3TBONTERR) ATCEDRLICD.

o T fESfocd wewid &1 9 gRfd & &1 Faw
T SIeen 6 3 UTe e 1 URYH H g1 3T HUl &I
1 STy, Forges} ok ¥ 3 Ha1g HR @ B
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A copy of the loan agreement along with a copy each
of all enclosures quoted in the loan agreement shall
be furnished to all borrowers.

e AW WROVT  Iy3BRODNR, 9TTS,

3 DRV D), SINWOPNY
T3OD, F8ABPROTD  AIONTBINR
AT 3.

o HUITHA B U Ul & ITY-J1Y B0 US|
%qaq%%ﬂﬁWﬁwqﬁmﬁamaﬁaﬁ
|

There shall be effective oversight and monitoring be
ensured over the digital lending platforms engaged
by the Company.

e YO3S® HBRE* A® DTN ¢S
RO TO 20D 23T &I,
aDOEIDOTY 35538, D3I IC™.

o HUA gRT AU fSRoTed BT Wewid IR gHat
Tfaeur vd AR gfed &t st

Adequate efforts shall be made towards creation of

¢ BRD BODT 35R,00 BOI) ReDRED

o TPrId FaRU 73 & IR B SReHhdl Ual H

awareness about the grievance redressal mechanism. 2,8 SRR  ©NZ;  BeNT, 31 e & vt v few Sa |
ERIAVOLAAIG )
3.7. GENERAL PROVISIONS 3.7. 5O ADPNRD 3.7. HTHT YTaeTd
e PFL shall refrain from interference in the affairs of | ¢ =o® (NAROIN A NIOWRVALEA) NI, | ° l'ﬁ'Q'CFQFT IYRBdl & ArTdl | sv&déa'q 3 qe%\yl
the borrower except for the purposes provided in the ROINPS), ADERGRE B LSNP, S, Ryar 39 3=l & S B0 qHSd $I 2l
terms and conditions of the loan agreement (unless BRCDBRY  (AOMG B[EEERE) # fAfEy 8 (F9 % & PIs T8 THBRY, S uﬁ H
new information, not earlier disclosed by the 9 2 - 9 b g&e T8t fiupud & 9§ :
borrower, has come to the notice of PFL). udeﬁw®N_,w BHF  eocd PFL T Tel 1 e o & H A S|
BRTIT ROBPERAR), AOOMNOTS
WBsWT/ITNYS)., & AP D BRFLRD
2B,

In case of receipt of request from the borrower for
transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

e AOMITDOT [® D3 INOFBN

FOWORAT IT08 OB, & AF° D
33, 203, TO3E (STAIND) €33 £a33¢
(C30RYTOTTR BB, OB,

V030D, ALTOAT DIJ0TDOT 21
DINLRF PRI, YOISB® BNOF D
TOSTPRIN LITIMIDT WOBWIET 2,83,083
ROZ,NY &BTOC0N3Z 3.

o JYRGA GRIWA &b FIARUN BT SRY U g
IR, YThUd 39+ Jgafd a1 i 21 i &
IR Gfrd BT VT XATARUN DA & 3
OReRT Srgaeia 3l & AR gh|
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In the matter of recovery of Iloans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans, etc.
PFL shall ensure there is no rude behavior from its
staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

AW FWARERICD ROBPERD, & OF°

RN FEIPNY)  BIT0RTT  ITIDY
QLTBIHDEY ; VTR, 9NN,
NT03Teo0N 303D STITH T,

WOTZRBANDOT D[RR BRI

QID. AW,0R TRTFT ITWBC3 A,
NYBTBRODN  ISONTPRE TN TN
A3setnisedon BVIERTT0IZ PFL
DWIBVRAIT.

. U au  T9u 7, GO Te B Wi Ha

THR & fId Iafte &1 TgRT g1 i, o fh
IYRBAI BT AT JHY G YRR BT T
JAYdS I BTl Huhed I8 AT S
f% b HHATRG! FHT IER g1 & Ufa Ry
3R IR 7Y, o fore 3= Ifaa ufiermr ueH
foar SIrE |

There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

B gQ0T/TyRy, LORTFEIO 3T a8,
NI SN 2N, APOYND (A AP

ReOEO3)  DRORIEE).,  OPss  DLIaH
23T BTIDTT.

fapeiTar & 3nyR R IS/ Baifeid smacs!
DI BT FlaU1sil Figd Idrcl Td Jarsil & UgH
B | DI NeHTT a1 foram s

The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

"FRLE3oT T3 LRXE mONY  ee3
SV0WZ  FoBY/FRTRLEITY BDO,NY
G DO "PoC3AD DADE Wo0T°

(M9T-2W0B/y  BVOTOAY  TOBINY  —
26200200, 003003 52300 FTT)
AWESINGD,  2025" 9RODA). ART
R, LTCTI &)TT, 53/ TBE3T

NTLINPR FyODFT AOOMITCONR T3
ORI FRLEIONT W3 &3¢ TN
S PPTRLETOY/@RPEER0RNS WO
LRRSIMPDO),. IB/-AOOMITI 2, 3A30
B2 AN BOWORATOIZ LIS ONAIIHDD)...

YR Roid s @RS fa<iig Fufar -
fSrfeR maqiie 3R fexm-fAew, 2025 &
d8d TR &R H U R BIoGR! Yeh/Jd-
YA ¢ & RIT ot JR WHdHor &
TR, TG SYRD IS B STTHI & farar
3 IRl & forg fau 7u fopddt +ff wenfdn @R e
B R BIoGRY Y[edh/Jd- YT &8 aF] el gl
%uém;ﬁ%rH%%Eﬂ's’-GWﬁ@rﬁrmﬁﬁ
|
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o PFL has laid down the guidelines on Reset of | ¢ Ra3ox 309233 TOID (Y DO 80) 3003 | ¢ UNNHUA A HUAT & JHM AR foed SMYTRA
Floating Interest Rate on Equated Monthly B,008T ROONY a0ee3 FRLEONT &, TT HfGdTd B0 W FANET &N & & e W
Instalments (EMI) based Personal Loans in the THOORBRODE (OCR63°) 203 mﬁmm%ﬁq%maﬁm
Interest Rate Policy of the Company and the same is - ° _ RO
available on the website of the Company. RONEARWNFR, o QDQ"_“): PO 3T, m g

WR BT ALAANE). INDJBRAT; A
FOBIOD 332°R IS, ©235edT.
4. CONFIDENTIALITY 4. PR3 4.3Mg=TTgar
o Unless authorized by the customer, the Company | ¢ MFBIC ADNI LIENS YT 03,300, | o d dh UTEH gRI HUHd 7 fosar S, Ut 30

shall treat all the personal information of its oD MO®BT3 DCID S,0083 Ued! @t i AfRrd THSERI & el 8k
customers as private and confidential. 300I0NT),  WORA &N 3; ﬁ%—-’oédo%a Mo A
TONBRIZTI.
e The Company may not reveal transaction details of | ¢ TSNS HRTRITI ROWPENSI), | » Hut FRaferfaa R aRfufaat &t @W
the borrowers to any other entity including within the BRTIDBR (MHODSRTNS FETRT, g & HR ot off o o ol SURSarsti &
group except under the following exceptional | @R E0@E0Y) (S PR RORA | A ARl T G T R FHeA B

circumstances:

ROOMPTT 3353303 eJe3VNFI), TOW)
2 3&TONTERIH D) :

o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,
central or any other regulatory body, including
courts and tribunals having jurisdiction.

0 TOSPINWE,/DON0IZ 03T
QAODTIRYNY  TyTOT, TOSPIVTI,
ROANY), TSR  WoDRRPRI
ROAND), AW N0TT  TES®
0dd FTOTJINED, €30° 2) 80 9T
B3T WO 0R/B/EITORY  AOR N,
035053 T3¢ VIT T Zss/FCOTI) L9 V3T
QAONOZEd  AOR NP  (9DTOTITIES
INDNOMWDISIOWIAL D3I,
00NN OBPL NP, WPRPOTO3I)

o O§ HUAl U a1 Famel uraul &
it STHHRY UeH H & forg a1 g1, S
aYTFIes TTFIHRUN, S Uac- Toird, shfse

A HuUEEl O CIBIL), RBI AT 34
éﬁ/ﬁﬁﬂn T, fedt I, g a1 e
e R, gyt fYeR &3 are <arTea
Td ISR DI FIHT ST SHTIRID B
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930 k3D, WwBNRIHT

FOBAOD T e3590NTI3L)..
o Customer has authorized the Company in o MYBTeY ONIeoN TOBIK YOIT o O§ Ygh A HUA bl THl AHBRI Y& B
writing to provide such information. 30020300, ACBEN L9IFEHIRATS.. od fafad = u o sifdpd fbar 8|
o If it is in the public interest to disclose such 0 AMIWBEBOT &@@ﬁ&o:bcf)m NY;oT o VId Qﬁ“[ DIRED SRR BT U Ih0l \‘:Fl‘%ﬂ
customer information. 30030 30N, 202000 BRRIS H 3HaID Bl |
eI B5eI 3L .

o If its interest requires us to provide this
information (e.g. Fraud prevention).

0 FTOBIOD oIAFMN (V. VLR
38) YOIB® 0IONT, WBNAS
9N 35edT. ..

o 4 HU & fed H U SHBRI UG HRAT
TIRTS B (G SIS BI ABUH 8 |

o If the borrower defaults to meets its obligation

0 AOOMIGRN TOBWIOD AT EH 3,

o W IYRSGA HU & Ufd 3= IRl BT

towards the Company. 2R53NT R, BRTZRD) AFOTE).. fydga oA o g HRaT
5. INTEREST RATE POLICY 5. 208,30 63 5. STl ¥ Aifd
e The borrower will be communicated the annualized | ¢ Fo® RO NOIORREIOWN) SV[OTONY, | o BUIHIDIA DI Gl T 9T IYRSl bl i id
rate percentage in the sanction document while QeT3IaIoN, 3HOBPTS C] ) 03 T qifties &To1 & & SR | Yfrd fasar s
communicating the approval of a loan. TOAEIHI  WRKET  BEBOe000 OC‘)J@J:
ROOMIBIN 3PRMIII.

o This rate of interest is arrived at through PFL interest
rate model which takes into account relevant factors
such as cost of funds, margin, and risk premium.

e B WRTT), DN 3B, 003w,
95003 LeAIONO T0ITT FOWOH3I
OBNP), HONBAIE & D Q*
(AleX o) ADIAISIOW] NPT
AGOE BRPF,I.

o g SISl &X UIUHUd o 1ol o) Hied & IATUR
R Fufid o) o 8, S f[fy &t omra, mfh

JuT SifeH s S8 eR$! & wida fear
ST 2|

Page 17 of 21




Protium

We take a comprehensive approach to the gradation | ¢ 953003 I3  APeETH), mOOMPT | o TH T qEffemor %’g[ TH JHI WD AT
of risk that does not discriminate between classes of SNENY ST CBIAND,  T3O3POT g, Ol SYRPAI3l & g WeHTd gl BT, dfeh
borrowers but rather tailors the interest rate to each POF, OWOARALI C 208, T35, TAH B S TR ST &% fytfeg H3ar %|

loan.

BRODAIET AT TR, BTSN
Y B[LATR,3L:S.

The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the
borrower's credit record, the security for the loan as
represented by underlying assets or other financial
guarantees etc.

OO WY  DPET  TONL WS
WB BT, B8 ITTT 3000 a0€e3,
AOOMITR SN &Wjaoo®d (00N, TJAI.3
NI, VDY F), W3T BEITORY W IND,
FEEF o3, OBTIONT  SANPOT
BRI NE P3N 9T B33
DOTOAY  V3ONY)  DN0IB BOW)
e903NTFI, NeNTTE) €3, FROTD
NS ROEACIMOIAINNEISIAR DA N AVOATC T

U1 UG $HR BT U qUT 39 R A S &X
&1 FURT Ud® e & YR W Aaugd®
forar Srar g, o fafte ®Ret ® R v g,
ST IYRebdl & Tl YaTe (HADITl, TduT
Td SHTH), SURGA! ®I 3 faiia ufdeagdIg,
IYh] B 3™, IUT Gayd uREufR a1 o=
foxfta TRfeTt & U A Iudsy HU1 BT JRe IS
M 8 9dhd & |

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

QOIB 93030, APONTDOT HVTWT3
003N, BT H[ODN, 30THBES,
MBBFC 003N D), AOOMITS
R.Y/F,RBION 04008 TOIOI DROT
RondoR M3 3.

g TSR IURG! gRT UeH U 7Y faaRw,
pige RO, TR TSR auT Ry Fieor &
A I U i STl g

The Company shall charge interest from the date of
the actual disbursement of the funds to the customer
and not from the date of the sanction of loan or date
of execution of loan agreement and shall comply with
the instructions provided under Reserve Bank of
India (Non-Banking Financial Companies -
Responsible Business Conduct) Directions, 2025 on
Fair Practice Code.

TOBIO) NYBTON BEIEII), 20 R, a3e90 N
D3DAT  DIJ0TROTWES 208,00,
LIPRWCB 2N, OO N03:RTI VT
DI0T BT A 23,0833,
FOODENSRPPAT  DI0TROT &),
TOBIO) DR’E 2W50T° 35° YOTOID
(VO*-23050F 07T &3 3o n), ONE® FOTINY) —
BA0,0) 205 LAIE TOBTY,) DRCEIIND,

HUH TTEh! ! I} & ardfds faavur ot fafy
T g ST FE, 7 fos BT 3 fafy ar BT
THEd & e &t fafy I, 3k ug R Ufdey
HIe & Yoy H YRdg Rod 9 (R-sfd o<t
Sl — SeR sAaiie smeron fexn-Fdw,
2025 & dgd UeH T T SR &1 ure B |
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202538¢), WwBNATIEE FCO® 3,7 TR
IR OR LR,

e The approved Interest Rate Policy including the | ¢ €930a3C03 B T3 A3 (95090 | o WWRWWW% VST %ﬁ«m
approach for gradation of risk shall be published on 3103033 ARSI AN < PP M B, U= 1 ATHSE TR U B
the website of the company and shall be updated WwFRROTBOIZ) TOBIAH 33234633 \—ﬂm—,ﬂ 3R =i A uikadq E’Pﬁ W 3@ A
whenever there is a change in the rates of interest BRERCITHIR, wR,BONTE). B0TH ﬁ‘TEITGITQTﬂI
2BeIATINE3R). 9T, SeITORSMIT.
6. RESPONSIBILITY OF BOARD OF DIRECTORS | 6. QZ3¢£ 3% sh0B 90D 2302300 6. FFId= 913 @t e

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of
PFL are heard and disposed of at least at the next higher
level. The Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

PFL ROARBRFR ADIJET TRTY L[0T
353N 0N, OPBVRATRORE. YOI
358R 0D DDRDT D AFT R I
ARPETNPOT AT, ed@AE D), edeBNRYD
TIR, 0D D0 DT,
JFOTVWNPORY VOBV RAP,3E  OTD
DWBIBRAIT. AWEIT DDORBY, DI
AWEDBTO  NENTD). P D A 9IINRTH
oAV CBRTD Aleleenle] &3523R,00
FTOONE BT B0NT),  BOARDRIB. YOI
BOIOINY  FePN  D[ODONTY,  F)gedo0 T
353033 a30¢e3 ZDOWPNR A B3 3.

iU Ud - A1 & HidR T Iuged RIdbrad Haru
& R fora §, S I8 GEATEd o1 § fob Uit &
fofal & Ioaa it faarel &1 fgem &9 9 &9 o
I TR W a1 9| Fegies ded fafte geee i
R dfar & e ud Rrerd Faror @ @
HIAYUITC B THIET HRT & a7 SUB! JHfded RAre
ARIE YR W S P THeS T 1 Sl
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7. RESERVE BANK -  INTEGRATED

OMBUDSMAN SCHEME, 2021

7. DR *F WO 0T°

7. feord d@ - uPtpa sivagwa= gie,

2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply

2,300,833 S3etTwmoed A3etesss, 2021
D AF° ¥, DRDE Wo0T — WIS

UUp e Rod oF Thipd Siareah drerT, 2021
(tbios,2021) P TEA HeR fbdT AT B, Iad ST &

with the directions provided under the said Scheme. The | 3 geweraey  o3ees, 2021 (RBIOS, 2021) | d8d 3T T FIER &1 UTe BT | SNrarga Ao
Ombudsman Scheme along with its salient features are ’ ’
available on the website of the Company. 90N, 2WPRAB,D_ 3,53, o) | THP T USSH SR RRiwarelt ¥ wry U
ATREBSAPS),  OPIOZR.  SetTHoe | dadEe R IUA 7|
ARBRBICH  BNYs WOINLRODN BTN
TOBAOR &327R 7)., ©235033.
8. GRIEVANCE REDRESSAL 8. B3PV BDH0 8. Rrerad fFarur

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the appropriate
grievance redressal mechanism within the organization to
resolve disputes arising in this regard. This mechanism
shall ensure that all disputes arising in connection with
any matter pertaining to business practices, lending
decisions, credit management and recovery decisions
shall be heard, and the response would be sent for such
complaint / grievance. For details, please refer to the
Grievance Redressal Policy of the Company is available
on the website and respective offices/ branch of the
Company.

INSON NYBTTRODN x33 NI,
DO;0DANB0N 336 Al 2WwBNAIHTO PFL
A AICNT. &8 ROWOT  YOT3,eIRI
I BNF I, BOBOR Y, ROR O3RN
RENTET BRT) WOV 235837, 00,y & P
N FO,DAT. BB 235237,03 eNROT 235833600
BVEEBNY), WO AW APIETNYD, T)CE3®
AWEDBHB  DNI), [ARVDRS AP TNYNR
FOWORAT O0EYHTE LDROINP ). HNVTI eI RIS
RN )WWNF I, IOV oly, FOWORI
BRTY/IS03R 3T B3I T. H3,3
JWONPMEN, TOBIAD WRTB  @WOBT
ENIRETOV N VNI TOTA TN [OV IR YA L= I N VG
FOWOR3S TFD/ToBNFS), SeC8.

Uiewmud &t Hifd 9t drge! o a1 FReR wd e
IER AT 81 39 I 8d U A U Iugad
fR1epTord R d ®iftd fara €, st a8 gRfdd swrar
g for e gutst, o1 iy, $ige ysvT wd
a&ﬁﬁw@amﬁﬁmﬁﬁaﬁmaﬁmﬁw
forar STu | 3ifYe IHPHRT & foft Hu-t &t dedge a1
YRaT/HIATAT I U b o gobaT g |
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9. FORCE MAJEURE

9. 903 BV 3¢ (Force Majeure)

9. 3R uRfRufaar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the
borrowers.

33 A0330D). ATRDRE, L3, FOBDOR e)edT3
WRBINY) Ao TOOE2FTT0 BOATRE),
I3, ONRIZ 3. OB &9V 3 (Force
Majeure) R 3M%  O0ERRTE), AIOMOTT
ROTPEIE  FydI IIVDMIIN dF° D A
B0, NTELINFT, TOBWDIO) FTRT RN
IRNTTE D NTTIT.

Hu g1 Feufa SR fvr T fafte wfdeeand

T e aRfRufeat o arg gl fanedt off wiRf

TR Uiyl & RUfa |, Hu-t SuR®marsi &1 guof

%@FpC%W&ﬁwmﬁﬂwﬁ
|

10. REVIEW OF POLICY

10. €3 DB E

10. ifa = Tetem

The Board of Directors shall review this Policy annually
or on a need-basis i.e.,, in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.

AODOZ 3T FOTEITD), WHIORT IT3a00
235e3000/TOOVE IV~ BNy (OVHTD
AVOIAISVERTSYA N NC M AVO I SIAN) BIVIO IR DA
ROTPENP) , e953e00 BRE TRZN,, VWCETF
TNOWP B8 DLIONT), DNIFRIZT. YOI
Se)lTTE/WTEBRRBRT ), RORNBRFNS
Done VEFRRAE  A,00/R0DNPNL
2D3I), FOWORNI 030NN IPISMITI.
o8 N[EloWS 23¢3 De303reN
ARER BRRRTI BRTIB, L0 O30e)T3C
W5 IANPD, F3© SDOTWPOD
9IRS ARBRODNRONE T 4RRBRITIT.

fcee ded 39 Hifa o gdien aiffe =0 I o1
IGHAT & TR &M, ufq Fams g &
uch?duTou|qH||'€4qa/u|“<d|c1-1 Sl ot fRufd

T (S ot vga 81 Aifa # forw T U9 srerde/afkadd
FUN F Gafdd HHAIRAVEIHG! (FT-88Y AT
TITTN) TUT T RauR®! &I giad fey S|
g Hifa O @t +f yeR &1 fages Fad S &
el T & fovar s 9w 8, 99 I b 39 ifa o
3ryT Ay A frar mar |l
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