Protium

ENGLISH

MALAYALAM

HINDI

Fair Practice Code

0@ (1968100 G

freger srmaror w@fgar

PREAMBLE:

@RD)6)o:

UKATAT:

The Reserve Bank of India (RBI) has issued Master
Direction on  Responsible Business Conduct (Fair
Practice Code) thereby setting standards for fair business
and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26,  Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November 28,
2025, as applicable to the Company’s lending business.
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The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.
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It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually challenged.
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Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our
customers by placing it on the company’s website.
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organization. The Company’s Fair lending practices shall
apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
accountability, monitoring and auditing programs,
training and technology.
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The Company’s Board of Directors and the senior
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e To ensure greater transparency, enabling customers
in having a better understanding of the product and
taking informed decisions.
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To ensure that clients are advised of the terms and B30) e0Sal0S NSO g GATYd &1 b a1l &1 foddt Hft e &
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PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the FPC
and that all employees are aware of the FPC.
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3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING
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e All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.
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e Loan application forms of the Company will include
necessary information which affects the interest of
the borrower, so that a meaningful comparison with
the terms and conditions offered by other Non-
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Banking Financial Companies (NBFCs) can be made en1owW1enom ANOIEEBRUE ag)2ldo @M ST (NBFCs) §RT U™ &1 718 Idi Ud Il &
and informed decisions can be taken by the |  9ezo@1@IHO0.  @E@IMOTE  AG 1Y 1o g1 HR 9o SR Yfad i o T |

prospective borrower.
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The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.
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We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within
which loan applications will be disposed of will be
indicated in the acknowledgment.
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e Allloans sanctions are subject to completion of credit
appraisal and verification procedures. The
applications that do not meet the requisite criteria are
declined. The loan status whether a sanction or a
decline is promptly communicated to the customer in
writing or verbally.
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3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

3.2. Q199 @66 (IR0
QI3OIMNB:Bo/M1eNIMUM BB0

3.2. U e+ U 0w Td =1d

e Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).
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e At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the borrower.
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The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers at the
time of disbursement of loans or shall be sent along
with the welcome kit.
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Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.
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The Company shall not introduce additional
components to the rate of interest.
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The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract
without being discriminatory within a particular loan
/ product category.
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The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.

@O MUDUQ B bb. QO(ODEY,
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ABINGODISAg)ETN: 18130
CUBMIBIAI  HIS1OLNINE @O
2 OO HQIANLL.
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QU@ 2D all® ML) H-U3
OI0QWYMOW] ENINWES
QU QIO BE)0 menInWME:8)0
al0RNHOIOM, UIBO HUE @RI
AR af)SIBNMMNOUBHE  ENIIWLAIWQ)
M1 HE)HEBHIU3

HSYOEI0W @ 1H6al.

HfGaTd YRGS I 3T T HUTt (cAaqTiis
Il & SffaRad) W ISHD Yoob, TAM
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AN Yeob  31fp e g
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The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in
the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall mention
the penal charges / liquidated damages / additional
charges to be charged for default or late payment of
dues ‘in bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

alle M OB HBYS @8N0
HHOOMOU0 (UII BN 1LNES BMIM
ADY  af)SIENMAOUICIS (IS

QBT e 6 NS 1e]SIOM)0.
HNIMYOS OUNIOSMVQIMY &:191@3

alefuo MBI HEB)0 GruaUm
MEBNDHSBI0  a)MD 1NN 19103
M@3 1Q1SIBB0 1M al)OG?

QYA NINWHHSIBS  (UOQO
3@, SaldmMOUIQ  AUIOIMNES)0
MMM BEBYo,  (UOQD  B0LI0NIW],
@106)2185 (03 QYfo[)) 010
EOUDOW] MMM DBQM GOEUMHE 1o
OO  HAUSINUIHNMMIEN). (U
©10124SHNM @3 /19N @621 @3
MS1@H 00U @OSWHETD
)M 6BROMO)BS 000468363103
2 OO alle
MEBH-U3/21 1 Neond

WIBAR BUB/@U 1> M BB
)M aflagalag)@  QUOQ/MUDHY

S STED Yeob DI M Td ST HRUT HUT THI,
I faw ud /AT 9 faarun (KFS), Trdf
DI ST AT 3T &I aeardel § WY =0 A
SRITAT SITE 3R HU- S deISe WR &7l &
Td a1 Yo SgumT H off weflRia fasar smam)
PFL fewlee/fadfad Yiam o fore ar] deras
Yo/ 3R Yeob PI BT e § dics w4 o
I B

00013 ") SIO10N) 050N

@O0 03" OUBESIOMMMIEN.

@@ 12450 m DB )8 afle

alQ@UWB1LNMMIM  aROGDWIA

D).
The Company shall not charge to the borrower any AUOQ@AS oG:OEIGD@O_n(TﬂG)S o HUAl IYRBAl DI WY ggard & o »mor
fees, charges, etc. which are not mentioned in the aBOOs 12130 op SO 1210, HTIBTA P SR KFS H IeaiRad 7 fbu 7o fadt
KFS, at any stage during the term of the loan, without Qo@:nﬁ)nﬁnﬂ)(ﬁ)’ 6 a@)aﬁ n.Q')(le) o3 N UFR S b Te it

explicit consent of the borrower.
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QUL BOD06 115 12100 an’lay,
21002 U3 MSEER 1IN I0QWIsS|©3
onen, @RS QUIHTIDIQ
OO0, MU EDVSIHNDID).

Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers,
the applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.

OI0QWIMOW]
QISQINE-EB)0 M lenInWMB8)0
a1021800OmM@MOQ eNIMLeIS
af)B0PIOHE NIIQ (UIEBRYMNNUBLHE)
MO Na] M@BHIMMIBNUD
@RGIOPIODE  MNIOWHDIQ  ofl9
MNOHNHBY0 @00 1Q1HNM@EN.
DO(@D8.], all® MEBOIHUE o)DM
ag)(m H0INNYo @O 1M8s
HOEMAON0 @ |Ga]ou3
@O BRMDOEN.

MnIMLALS

o 1 07 1 2l b Ieara b HaY H YRSl

DI STHRSD Yol S, I9 AN SSTHD Yeb Dl

SHBRT Ht & STl quT U9 Y[esh T o &

ﬁmﬁ@mwaﬂwlﬁmﬁ
|

In case of lending under consortium arrangement, the
participating NBFC/banks would decide the
timeframe to complete appraisal of the proposal and
communication of the decision. The Company will
abide by the decision of the consortium.

HENBBIVIBaH S0 (BHAlHEEMDM 1ME)N
P08 UOQ MDBHYINM I O10) 103

(lGeJomuelmen @06)6) (I TVE3
@O IBNMD MBS H0L100W]
ORlOM]EY o’1@yn0Mo
@O 1 1H6)M©) 808 1 HEBIB M
ag)Benilag)eg/6n108 @R 1@ 1H6)0.
HEMEMIBGaHU RO MO0 @1}AIMo
@MYV 18630003 HHOUM]
6NIOW D MIAEN).

STy AR & A B UaH P DI
R4 o, TgUT NBFC/d® TRdTd & Hedidh Ud
Wﬁw%ﬁw;ﬂmﬁ%ﬁaw
SO I Ui &7 g Bt
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3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

3.3 Auynumuasgleno
mleninuwmégleijo AUIIM AIQ6BRUB
OUden6S NUIYWIAS Nil@m®eMo

3.3. e uwd 3at & ufyad= afgd »or &1 Afqazor

e PFL shall give notice to the borrower in English or
vernacular language or language as understood by the
borrower through electronic means including but not
limited to e-mail, fax or in writing, of any changes to
the terms and conditions, including disbursement
schedule, interest rates, service charges, prepayment
charges etc.

QyumMNGE1eRo MMM & 1e)o
OB 120 MIQEERUE  HENBIWIMI,
@O@IV® MM a3, alelvo
MBNBUB, BTVOUM MIOBEBUB, (Al’l-
Ol MEBNBWE  agon ol
OU36]6S M0QM)ENBOWIMT3
afla@)aba)@@ QUOQ  (UIEBRYMNOUBHE)
Do laH108 @603  (a0BRUD 1
@ 1@3 @628 (00 00
(0683 MNOUBHE) MY 1RI0BM
@YW 13 -6) Q1 @3, 209
@RERIN T3 HOD) af)N16E3MASS

o UUHUA YRG! BT ST, foalt RITT HTSm a1

IYRGA! gRT GAs 9 areft fHadt o 334,

ey a1 fafed wu afgad (g =1 a& ifd

T Soae e ATenAl ¥, fow ud wat | fpaft oft

TaYTdH Yo 3G WA §) Pt g1 UaH
|

DRIHHB(SIOM B> @RSH MBS
A 81enes eMog1m)
M@BH3MDI6M).

e For account specific charges, the changes will be | o  @BRHOVENBAIW] eniMmeds @rar-fafary W% H’q’%{'ﬁ[ fodt off uRkad &t
communicated individually to the borrower through MNOBNHBIANS 003010 103 Tl IYRGAl D G Td U I FATTD
electronic means including but not limited to e- mail, n@G)(TG)SG:ﬂ Bl)o moomgmoq@om‘a @D 6n- pu kapani m—ﬁg ﬁ?f Hhog Gﬂﬁl‘{ﬂﬁlﬁ% q?ﬂﬁ
fax or in writing. Other charges such as bounce | o) h(\3 ERSHOMES MRIGESIIME: | 7% Tiftd 7d) a1 fifdd =0 & yeH F s

cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges, re-
pricing charges, cancellation charges, PDC
replenishment charges and other incidental charges
are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit
worthiness and /or credit history.

@1 HS1PNES)0 QN9 M)
@OERIB M0  af)PYOD) 1RNESWIo  (UIY
06813 630G0 @RUIHE)0
Q3B 1ol ailuoo
M@BYM@IEN). ENIMENGNOQ

6)aldMIW] eNIMLO]S M1BHH-UB,
6)6) 05 | Q)BS £)alQODMO

YIS e, QaYTAH Yoo, TT:-FHT e,
E]Fﬁi?q YR (re- pricing) eh, @WW
PDC GTHRUT e quT 3/ e,
QYRS GRT T T IeG/ASHT & 3FTHR AL
g1 T Yo AEH! Bt BU-Argdl 3R/AT hige
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M1HNHUI, 6)2106) 6)6)BHDIQ
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G6UHU3 o @) ol 1S
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ODDEEMSYIOT OM@IAMo/MId 1A 16M
@0S1MNIM A6 ] B BN
ENIOW BRI @ 1B60. 0D (M OHEH-UB
af)Bl0o @EM af)2l0 OO 12))Ms8s
OalGRIBMIBHOUBHN)0 630)Bal06)e]
@@ 1@ 1H86)0. @RS QIfe])
RI1HMOUIMBS

BN MBWI/@6LI% 113 OJ0QO
2QN@EDY  &0Mo  @eM  dMHOIeS
ENIOW B0 1@ BB Al

iR @1 WaE fbu fom1 T aree! & fig

T U ¥ AR R

Changes in the interest rates and charges/ levies will
be affected only prospectively.

aleflvo M1OHHS 1210
MNOBNHUB/ai 1908 af)mM0IHHE 120
DAMBILM  MIQeBRUd N1 w3
DO(MEA IO 1H6)HWIBR).

o SOl ERI Ud Yoob! H TR bt Hiasd H grelt

B

The schedule of charges is available on the website
of the Company.

M1OHNHBYOS
HMNUM QYOS
RIGLMO6M.

6)aH W3
OOUNIOEMVQ @3
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The decision of the Company to recall / accelerate | ¢ (U0Q  (UOBRMAUAB  HIOINIW] | o  HT GRT YA AU AT e & TG
payment or performance under the agreement shall @00 @1e  HOIB  (alHOOMSS IRA B BT 0T Srgaiel Bt =Ml B STIR G
be in accordanqe with the terms and conditions in (ULUMUNBB)ESW)o ﬁ?gmmﬁﬂﬁml
accordance with the agreement and duly

MNIMLMNBHEBIBSW)0
acknowledged by the borrower.

@S 1MNIM@YDY 103 @@ 1H6)0

6)al@ONMOBUB @618 @3 (albSMo

o@la) QNS lHMNB/GAUND  BS)ds

)M 16BREMQBE ©1)20M6BRU3

HMUM | af)S)E) .
All securities pertaining to the loan would be released O_IOG{?)Q'ngO@.ﬂ enime)ds a()&l0 BT Y Yefdd gut Uﬁﬁjﬁl’q\f BT Bl q:Uf Td sifam
on receipt of full and final payment of the loans, VSIHBlo UIRQINS  al)@eMNNo YA UTWd 811 OR SR bt e, 99d fob Hut
Subject to any legltlmate rlght or lien, and set-off for mmmommgmo@ @(ﬂ@"@@(f)’ﬁ % e aﬁ% a'%l' &I-W g0 m E-'T g0
any other claim that PFL may have against the | o 00510y @UoaueRo, a@o@sleNo | IUREA F vg B o1 araT dfdd @ forid
borrowers. If such right of set-off is to be exercised, ' o

: : MOAIMIMNI@AIQ  @ROULIVDOTT) 1) foTT THTASH (set-off) @ fowan o Wevar g1 afg

the borrower shall be given prompt notice about the
same, with full particulars about the remaining Aflewno], HS0 U GAMSH (set-off) & W WW faar
claims and the conditions under which PFLis entitled | (U06BR)MAIBOBOD® NG  ofl  afal ST @, df SYRGd! & s9b dae T =i gam
to retain the securities until the relevant claim is a)eflm ©6N30W 1@ 16600030M T&H &I Sa, forad QW gral o1 guf fdaRor aut
settled / paid. DGO 12N0 @B NGO 1Mo d 31 A gl oo ded diuthue Seferd arar

oMY &30al £2lQOMES fuer/AfTam 89 d% Sad ufayfadl &1 o=

@ROUBIUOO) 1Mo nNewwnow] U 3G &1 UBRY ghT|

ool  M@3Ho. OMVY 630a0

02lQIMBB  @POMO0  @POUEHIU00

ONMIBWIUTB6eME D8 100,

@REMIHIN 2] U0  (UIBEINIBHH)
HIOIDOW BMIFIMN M@BHIMNDIEN).
M eMISINI@3 HH-MIMBE @@ 1))
RI1HHIMBS 6NIOH6) |
@OOUBIVNIBEERUE  (MoeNINW 288
mump@en  ANOIEERSY0 (oI OO
@0UHIUNIBEE1RUB a)(36NA0W)0

Page 16 of 32




Protium

6)0VG 13 6)21Q) s @061 103
OO 12USHNE 6)21QYIMDOUND  af)0D)
MENINM U3 (aldHI@I6N all ag)ad
af)©3 0D HDSYH-UB @10 12] NTIEHI6)D)
66PN QU BNMND) ag)(m
aflaloO)o 9Ude SO0 1@ @ 1H6)0.

As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL has
defined policy/procedure for the Release of Movable
/ Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

DOM303 O1NVENT 6nI9s 1NN (GMI6ENT-
6N19885 10U) a0 1MINBaH {3 SNUM N HUB —
DOMOUIGIOMalEDI®  enflonylman)d
0al@@0Q0)  WQOHHUMEHUE, 2025
MOUoI@ 28-MMV@ 2], all af)ad af)@d
QU YBO N N0QHEBINS
© 1@ 124s0l/6mg1a3eamaln)  GuoaHo
alINUlRINN0  @RAIRINRAIQ (IO
GEEUMSUB 012l eaI@MOIMEs
M@o/MSalS (Mo

m1dnlailaflgieeeom)o, @G M®o
HNUMIQYOS e NNIeM 103

RIBLMI6EMOM0 @O 1 1H6)MY.

o YRAW o db (@R foxfg dHofar -
feR cTaaTiie imerun fem-fdw, famie 28
FdaR 2025 & IR, GUHUS o AfddTd BN o

gTHITAF/AYeE & 94T 9d U9 /A WUl &
mﬁm‘rﬁﬂ%ﬁ%@ﬂﬁrﬂmﬁmﬂﬁﬁ% 3R
g HU BT JgUZe R IUAH g |

3.4.

POST DISBURSEMENT SUPERVISION

34.

AN®EeM GLIAHUN)BS GAMEICMISo

3.4. AfFaRUT UgTd qRideqor

The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and conditions
of the loan agreement.

A0Q M@ HY 6@ 1MNYGUdaHO
@0 ®1ol2) O&1H003/6)nlWeAMO
OO 1ONG QIRINLOT3  @06)2)8, @3
QUOYIES (aldHSMo alleY!
Moeninuase @’ 1©yM0Mo
2)OOMH: 12N0 HANBOIWIM @M (UIQI

o DHUHI BT HBUI D YA AT (TG bl A0 A/l
R 1 (i, Ife 1S 81, B0 THd & gt
3R 7l & TR BT
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B0 103
QUSOUMNBEBYBS®)0
M1NIMLMNBHEBIBSW)0
@S 1MNIM@DY 1210 1@ 1H6)0.

a0 1@ 1H86)0M

The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

0Q @@la) NS1H6008 @68l 03
0alen0

1@ 1O 1Q1L1066301003
@ROUURIOUSTB, BRI T3 (albSMo
a)MIEBREOM (IIQ HDIB/@06)218H: 113

e} ENIMLERS G603
a0 15188 QIQUMNHEB)0
MNIMLMNBBID0QW]T  NIMLOYSIBSB
BHOIEBBUE  HMUMT  @loy@omlal

HYO0MI0  (UIYW  (UIEERIQOUDBHH)

o HUA HUITHINI H TN et iR wrat & siehe

507 A0 T AT YT 1 FeRi J doit aH & fog
HE U Usd SYRGB! B IFId T il § SR AT
3= Haiferd G |

The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate
right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars

M@ QBRI 63(0) Mo
M@BBYM@I6EN).

A0 A3 lAU@ QAUOQO OB
al)[@6eMN@mO)o @oNUMVOM ol
ODHIRBS Ol WODMO MDD
B 61010) RO OE I
MO 1M 1©d SHNUM Q@3

mm‘aoeﬂ@ﬂgg@@u@fns” G6UBHU3 10 12))

O & U Ust dui¥e & fHedt e qy
fYBR T UGUMABR 3R 37 &1d & Ie P 37ehT
BU & gOT SR SHfaw YraE @) Ui R I
T & R I a1 o1 Iodr g1 Hul
IYREA! & FAH g1 abell § Al oRT IR &
ISR BT FaNT fHa1 T 8, Y SUYRGT B AW

about the remaining claims and the conditions under mm‘aoe;gm@oem. QJ(MDQE, TA® IR | tBof SHSRY & 91y Aifeq fea SITET
which the Company is entitled to retain the MR 086 @OUBIU20 3R 98 T4 forgP dgd Hu-t UNfe g6 &
collaterals till the relevant claim is settled / paid. (GYOG)%%;](D% QCSQG)(U)%;] eNo ﬁ-qg-ﬁ/w TH d% TUiYd ol §T0 TG B

O©12SORHUE  LIG1HNIM)6I6NE6: 113 THAR 5

@O 1Me0 S|

@S 1nNoM@ 1210 1@ 1660 )

OOl  M@ddhidh. VY 630a0
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AalQPIMBS  @ROMOO0 BRI
Ao 86eMens: 10,

@REMHYO 2] AU0Y  (06BE 1NIBHE
HIOMIDOQ BMIFIM M@BHIMNDIEN).
M eMISINI@3 HH-MIMBE @@ 1))

RIG1HOH0MBSB ENIOHE) |
@OUMHOUDNIIBEERUE  MoeNITW 288
monp@em AOIEEB8)o (T
@UHOUDNIIBEBRUB al)@emmo)o
613 6)21Q) b @106)218, (03

@10 12SHNG 6)21QPIMDNOUOD  af)T0)
MENINWMBUB (al®HID6M all af)al
af)©3 €0V HDSYHUB @10 12] NTILH06)D)
66BN QD BNMND) a)(m
Aol o 9Ude eSO 1@ 1@ 1H6)0.

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies within
the overall amount sanctioned as and when needed
by the borrower, the collateral may be retained by the
Company for operational convenience and also to
protect interest from potential defaults by the
borrower and to protect the interest of the associate /
group company/ies of the Company.

OIOQ af)SYHNMAUBHSE @YUM INIW]
QUM @Y VAQDD) EYAITTHOT 103
@PMAURIHNNS  ONDHHE)  BOLO0)
MIMIOBINE  UIQ  af)SYONUED
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@oMUG 1B HWINEMES T3  nVSIW]
M@0 1Q1SIBSB H-00036813U8 (AINU@DEHM
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MoBH6Mo 211 M® 1Mo
HSHMIMIWESW)0 @R 1Me0
@MW/ (]  HMIMHE)0S

@OO33681BU3 MoBH 1HOIMDY 1Mo
S| BN IQWIEM .

3.5. ADVERTISING AND MARKETING

3.5. al@OUYIo Aflalemmau)o

3.5.fagmuA 3R fAuv=

We will ensure that all advertising and promotional

00210 OO 1L)MES  alTVIEBBRS)o

g9 g8 gHfdd & fe ;i foqmoe ok TaR

material is clear, fair reasonable and not misleading. (alald@6M  QUORHNSBI0  OUIBOOo il Wy, e 3R YD T8l
M@ QB0 .
e MQ1ELE 1o {1HOHITM@DIEMAT)
60)6BRU3 D] NUDYOTONO.
e We will provide the customers with a full range of | ¢  ©alGEIBMINUM CLINIOWIBS | o  TH UEDI B 3 fdtiig IdTG! I YRI YTl UG

financial products the customer is eligible for. Some
of these products / services will be our own; some
others may be the products of the companies with
which we have tie-up arrangements. We will inform
the customer of these companies with which we have
entered a business arrangement and if the customer
so desires, we will direct the staff / agents of the
company for marketing their products / services.

WMDY ODIMEBBRSRIOS  VMIY@E6M
Mo  &HOlaymss 0flaoeeru3
66BRU3 DlBRIBMINOUTHE)
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DGO 121Y0 HMUM1HB)6)S
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EEBRU3 enanuIma 00103
aB@6)]S1@ 1860 HMIMN 1HOS
01288 Alleaks)o aMe6BrRU3
DalGBIBMIBOUTHE  M@ILIMDIEN).
9alBRIHMIN]
@)(NaN 1B HWIEEME: |00
@O0 |2NB6 HSHMNIMBHBNS

o P fow ame U § TH ¥ F9
JTE/HaN BHART 3O BTt $& 3= 34 Huf-al
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21N HNIO/aBG2MOINIED @RS
903 |MEBRUG/GMNIMEBRUE (ilalemMmo
6)21Q)M @ 10N MBEEUD B0 AMEBRUT.

3.6. LOANS SOURCED OVER DIGITAL LENDING | 3.6. (w1£10@38 ee1ndclol) 3.6. f$fored w1 Wewmt R e BT
PLATFORMS A9Q6aNIMB-E1@8 MIMSS
IO BB
e Wherever the Company engage or does outsourcing | ¢  hSo  (UIGBBIOMCUGD  HE)IGNSO0)H:/ | ¢ ST Mt HTN YRS BT UgdH B IR/
of digital lending platforms as their agents to source @621, 103 oe;gsf](fof]oea aﬁfﬁ %ﬂ fSfSred U1 WewiH &Y 3
borrowers and/ or to recover dues, the Company shall o) (a'f“%g 151868 ag)wnnﬂ Q@g ¥ =U A fAgad et 2 T 33 Pl g,
follow the following instructions: B00368BU3H0  HMUM @S | dd Bl Fufifad R &1 areE s

aRB2MM009Q7 WZ10m3 erIN3UloU)

A00GNIMHOS M AL} HEWI
BD56MOPMUIoU) MSOOHHCWI
6)al@IM1SeOOMLI00 SO
M IO M1@E3U6ERU3
aloeilsesnemo:
e To disclose the names of digital lending platforms | e agga(ﬁogmomomﬂ LOJ(')_I(3(6T0)’]096)3(TT7 o HUAl 3fUAT adHI{SC W Q\;i'c & ®U H g™
engaged as agents on the website of the Company. =103 e_Im o) fSfTed F501 WehiH o ATHI 6T T [hR0T |
J00GANIMHEIOS Gal@)BUB | @
HNUMIQYOS e NNIEEMQ 03
6N 6 |S)OmEeMo.

e Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the name
of the Company on whose behalf they are interacting
with him.

¢« @OOYOS Gal@IT3 @ONOUG @ONIIDIW]
DSAlPHMIGUI @  HMIMIQINS
Gal® a@2MOIMIIW] (AlCUBO LM
WZ@d eeimdoulol) loQGaNIMHHU3
9alBRIBSMINIEMIS MBS
6 NS 16 SYOMIB M1BERUD 1H0)0.

U f$fored wieh i & a8 IS oA &1 Hew
T SIeen 6 3 UTe e 1 URYH H g1 3T HUl &I
1 STy, Forges} ok ¥ 3 Ha1g HR @ B
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e A copy of the loan agreement along with a copy each
of all enclosures quoted in the loan agreement shall
be furnished to all borrowers.

e (UIQI HEINIMEN B30 aldb@afjo NI
B0 103 OELO 1215188
a)2100M MO0 BICI  ald@alo
a0)210 QUIQHNIBHN0 MTIBDHENBDIEN).

o HUITHA B U Ul & ITY-J1Y B0 US|
%qaq%%ﬂﬁWﬁwqﬁmﬁamaﬁaﬁ
|

e There shall be effective oversight and monitoring be | o H(NUM | a@(ag:]OSOo%ﬂGD (wf]%f]g,)afa o FUA gRI Jau fSRed HU Wewd W yHEt
ensured over the digital lending platforms engaged el Q‘%qucgagomgoe,@’]qya qﬁém@ﬁmﬁﬁ@ﬂaﬁa{@‘m
by the Company. a0PI(AIBMIW GQMIEMISON0
M@ leH6MNIo HOOH)0.
e Adequate efforts shall be made towards creation of | ¢ Al ] al@1aN0® | ¢ SR FaRU dF & IR | STReGd] aET B
awareness about the grievance redressal mechanism. momﬁwom@moeag(ﬂ 218363 &1 fegn & yatd warg fopu S|
@0UEENIOWO v ey 183em@y 10

00 1 QIW (LVAEBRUZ MSODEMo.

3.7. GENERAL PROVISIONS

3. 7. ©al0@) QU003

3.7. qHE YT1aYT=

e PFL shall refrain from interference in the affairs of
the borrower except for the purposes provided in the
terms and conditions of the loan agreement (unless
new information, not earlier disclosed by the
borrower, has come to the notice of PFL).

e (QUIQO HINIMEN MnNIMLMEH-S 1210
QyQIMN&HS1eRo M3 1@ 186
OBRUDLEBRUBHNLINNDM  NUIYHONIOMEN)

00368383103 alla)abag)©@d
E)SE)AISIM@) 910000
(UOQHNIO(3 BGM6)OY0)
6016 S}OMIOTO) )@ 1
ONEeBRU3 aflagadage/lnen
(WL M3e S 1S 1612165 1@3).

o TUHUA IYRGBAl & HHA A &Y J Teo
T, Ry 37 Il & Sl BT GHAG DI Wl
# iy € (09 do & F13 78 IFeR), o gd o
gae Tal @1 7S o, fiuud & S § 9 )|
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In case of receipt of request from the borrower for
transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

Q0 U96BRYM@IE1M3 MM (UOQWI
@RBODVENS (SOMBMRE HaIYYMD IMES
@EL@mAM R1E 12403,
aflagabag)210ie0 oo @628 13
a)®@a], (OB LN0  OEENH @3,
@EYBMOM £Icla) @M M}O®@3 21

Elauomvom Imss1©d
@O QW 1BHHNBMIENM. @O0
6)6)HMINo Mmoo 1M

@RMVIOAIQ]T MVIMIOIDIQW B3
QJSOUMNEUB @MYV 1240 1@ 1H6)0.

YRG! GRT T P GEAIARTT BT ST T B

W, YUHTd o edfd a1 omafy 21 fafl &

MR BTN U7 GXATARUN B & 3T
s Traf & AR B

In the matter of recovery of Iloans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans, etc.
PFL shall ensure there is no rude behavior from its
staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

OUOQ B3 O1eEamRESIHNM
(04010 13, allaga0ag2l0nen
(o 1N U038 @PMINUUDMOQ
9al(BN6BRU3 6)21Q 0.

@MNOWEERS T3 IOQ NIJEBRIMOUED
M1oMmMO0 WRILESIOTNE, UIQHUB

101625y 56003 6)6) BB DY)
DalBWIUT 1 HE) B> OSBRI,
DnlBRIBMILHBBIS @ROI}AS
21UMNHN0EIE3 MM GRIAIW
0al@)D0Qo  MealM aflaf)abaf)©@3
90a]0H)0, @ Mo
DnlBGRIBMILHNS PN
Q1OIWIT8 OEOBHBHI00  6)alQIN3

9GRLINMNMBHE) AT 1QIW al@ 102" 1eIMo
M@BHH0.

U1 el & &y H, YThud o FfaMfe ot i
THR & I IafTe &1 TgRT 78! dft, o fh
IYRSGATSN B ST JHT TR YRR HAT 1
SAYdd Aol HAT| TUHed a8 JAET S
f% ITP FHARTT P IR Ueh! & ufa AP
3R IR B, 9 fore 3= Ifera ufierr e
foar Sma |
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There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

WIRND 1/ HIY ONHRI MBS
@RGAIBSHBHDBHE)  OEUBHLILOD MO0
Gal@1@3 NI0Q MUV B0 368RU3
9036)2|OSWBS ©00](MEBRS)0
MDD} 68B83)0 M@ M) (T3

OileNlalMo aldslel.

AP anTdI & MYR WR ARIRB/2PaId 3Mdeh!
D! BUI Glayrell wigd IdTEl Td Jarsii & ugH
B | Pl NeHTT el forar s

The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

oMy Olov@al  enuoss  (GMI6N3-
6N19885 10U) a0 1MINBaH{ @3 H-NUMHUB —

DOMOUIGIOMalEDI®  enflonylman)d
0al@@0Qo)  WQOHHUMIEHUE, 2025
(0o  'GaQoSloli  BNQ  GSo
GLIVEN3DHE 13 M(BH0L]
@105243a.11(016)24S) 660
(BaDIMBBHIHMB) 210@B2HUB / DYBHD
Gl MO afly’ ruoenImu 2]
OO0 1066 1@

QUL BO 1 HEeMAMMVE 1],  enloulmnmd
@OOUUDLEERUBHNLIINDM (LB IND
OUOQ QIS HUFH6) @MU 1HM
Gaoglotl GNQ GSo  GRIIENGHHS @3

BaNI@BKRIaUB 210322 HHU3 @EIN: 113
DB B Bl WEAMO) aflP EDVSIHEDID.
D AULUMNQIT3 MVaN-CUIQYIRHS
(co-borrower) MXAIMoO (AITVHOIAE].

YR Rod d @R-Sfh0 o ufar -
fSrfeR maaiie 3R fesm-fAdw, 2025 &
I8d ‘TN &R ¢H HUN IR HISGR! Y[eh/Jd-
YIAH d8 & R dadl SR WP &
TR, TG SYRD IS B STTH & farar
31 Ie = & forg fau 7w fpaft ot wenfer av e
B R BIGRY Yedh/Jd- Y &8 AR el a1
%ugﬁ%rﬁﬁ%uﬂgamaﬁ@rﬁruw
|
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e PFL has laid down the guidelines on Reset of | ¢ aflaf)aDag)@3 HNUNQIOS  aleilo | o TTHTA A HUAT & THH ATRIS fbd amid
Floating Interest Rate on Equated Monthly MNH6) MO @3 ONRISDOW HfRATT BU W T A R & I R
Instalments (EMI) based Personal Loans in the (@@ @CUeM BHEOS  (Daf)od)ag)) mﬁmm%ﬁ%maﬁm
Interest Rate Policy of the Company and the same is RO
available on the website of the Company. (GTOS’.](TL)_DO(T)QOoGGﬂQDg@;@ md\oe@f]m@, m %I

N0QHE 161 GaQoSlol) aleilua M 1dHs)
al)M32RAILN MO MBS
M0@YM1BERUIEBRUE  M@BH W ISI6eNS,
@O HMIMIQS  ONIMIOeIVG 13
RIGYAI6M).
4. CONFIDENTIALITY 4. @aNONIIOAH® 4. O
e Unless authorized by the customer, the Company | ¢  ©alGBRIHMINY @YU 1HID |HALOITD) | o  STd ddh AEH GRI MUPHd A T ST, HUT YA

shall treat all the personal information of its
customers as private and confidential.

TPt Bl I AfFTId THHRI B Aot 3R
Mo gt

e The Company may not reveal transaction details of
the borrowers to any other entity including within the
group except under the following exceptional
circumstances:

S FafeiRad sraraRo uRfRfTal &1 Sigh
i7E ¥ iR et off 3 e ) SuRapdial
AT fIaRT 1 G T B Fobell ©:

o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,

aldHo, UM @O 1M&0
DalGRIBMIBOROS a0  (MVIBI0Y
OilnloesRs)o MV1HINY0
02NN HNADIW] al@ 106N 1H6)0.
@OOPa|N@IM @RMVIWIEMMAIQ
M0aN210L68B& 162109 16)bs,
(e lMmes31©d OU36)nSWIBRB
QOO 1RN0  MNIAIM@M M (U0
O6BRMAUMDIAS 60Sal0S
iR UEBRU3 SHMUM]
OSSO
o QUOONNSNT  GENIOWHUE, MWD
M@janem aB2080 1608,
M 16)ag)eni16)ag)ag)@d GallRN8s
NDHWIQ (BN @CRHNG
BN U3, @ @anile)ng)

o W9 HUAT dUTHS T OB UayE &
it STHHRY UgH B & forg e g1, S
3T TfIHRON, BT Uad- ToiR, shige

I HuEEl O CIBIL), RBI IT 34
éﬁ/ﬁ?ﬂﬁ T, et I, g a1 e
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central or any other regulatory body, including
courts and tribunals having jurisdiction.

2D

@106)21865 103 ")
608 UB/UMN B
(MN0alMe6BRU3, nlelelall:s 42N
(MoMNIMo, Gdh(MBo @I T3
@W15H00al@ WSS

BHHISO |BEB)0 6)6)(SENLEMENE:S)0
9036)2|OSWBS D6Q6MEs 110
e0URGRINOT GenIoW] ag)M10UBH6)
M QNI @106)218, 100
moEmem  Menoeesud gl
QNOIEERUE MDBH008  BHIM 1H6)
HSOWYENS.

e R, gyt fYeR &7 ard Tl
T4 SHTABRUN Bl LT T SaAD Bl |

Customer has authorized the Company in
writing to provide such information.

o @O0 (NUEEBRUE MTILI03

9alGRIBMIN HMIN o
GREIOMPIo

@RU13906)2]S3O 1 1SN,

S TP 1 HU-I B! T THBRI U HA
oq foRed U # $ifdepd foban gl

If it is in the public interest to disclose such
customer information.

@O0 OalERISMY NIlNIMERU3
NSO SITMMD) 6)alo)
I3} (lHIDMIREME: (T3.

e U U8 SHBRT Bl YbIbUT SHied
H I B

If its interest requires us to provide this @0 160 @3] @ (nlHI0 o SU & fod H THl SHBRT UGH Bl
information (e.g. Fraud prevention). 60683U3 o) alaloo TP Bl (G UIRGTEST BT JhYUTH o]
M@BBHEMODEHNTC (ORI, QUM
OSQ(@I).
If the borrower defaults to meets its obligation U0Q OJO6BT33(’TT70_I(3 W IYRBAT DU b Ufd 3104 ?{lﬁ@ DI
towards the Company. HMIMCWIS)BS ENIDW IO fide & o 9% HRaT g
m1OBAIQIM®) @3 Al
QY010 |QOB.
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5. INTEREST RATE POLICY 5. alefluo MO M®o 5. ST g3 AAHd
The borrower will be communicated the annualized (QIfo1\") @000 100 12O U0 W Gl SRl o GHT IYRSAl Pl Eﬁgﬂ%
rate percentage in the sanction document while @0 1N BNECMIOU3 @OMAM)] T3 I qiities o191 & & SR H gferd fosar S|

communicating the approval of a loan.

G leel QU@ 1B MHs)
O@MIMo NUIQYHNIVEIM @O 1 1H6)0.

This rate of interest is arrived at through PFL interest
rate model which takes into account relevant factors
such as cost of funds, margin, and risk premium.

aNNHROS Oflel, 0o@Z1nd, o1y

@l l@o  @SEEIW  (AMBTDIQ
0 |SHH66130U3 HEMBE) 1ORISIHENM
allag)a0af)©@d aeflle Mloss

DO HY]LROSWIEM M ale{lud
MOBH6) LM BEIBE) 1Q 1@ 1863M(D).

g &5 eX UIUHUA & TS &R AlSd & 3R
R FAyid &t o1 8, fored fRfy &Y amrd, wfe
JuT SifeH s S8 eRe! & wwiha fear

ST g

We take a comprehensive approach to the gradation QUQ (U06BRIMAOUDIES BeH S e %ﬂ U JHY E’@W ST
of risk that does not discriminate between classes of 0NeRINEBRUBH 1S @3 aNeOlalMo g, Ol SYRPAI3ll & S WeHId Tl BT, dfeh
borrowers but rather tailors the interest rate to each oML  SIC0 UOQWOSW)o TS B H siaﬂwwa?ﬁuﬁiaw%l

loan.

aleflo MeH8  (BHA1HO 1M 30)
MAUNDIQ MV lalMAEM  EOEERUS
af)SYHENMND.

The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the
borrower's credit record, the security for the loan as
represented by underlying assets or other financial

AI0Q (UIEBRMWIBYOS aleMEDIPIHE

(RAOBHIRINN0 mleinilensssm)o
O l0BHH) 6)2lQO0), S0

QIOEERM@IROS  AF  TLOMUDTD) |
ENIDWIMEHUS, EHSo NIIEBRIIMWIBAS
D0  MVOIMIOM 1 NIdWIMBUB, HSo

BUI UG $H- BT AU qUT 39 R A A &X
&1 FURT Ud® e & YR R Aaugde®
forar SIrar g, o fafte eRet w® MR &= g,
S IURSdT & Fhd! UdTE (HTbTei, TaHT
Td SHTM), SURGA! ®I 3 faii HfdegdIg,
IYhT B 3™, IUT Gayd uREuRd a1 o=

guarantees efc. 06BRIMWIBAS NBDWIQ fa<iia TRfCTl & = U T Iuais 01 Dt JR&M i
OOCHNIBW, @SIMUAIM @YY U3 A 8 Ihd B
@6)2185 103 0Q rVOMUOTOY |
NY00EHOS (@ 1N U116
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QUOYYES eMS ag)m o

OU36)BSHNINUM a3 1elWldo

LIS BH6836)8 @S 1AM A6 ]

ey QeI 1@IeN) (UOR

M@3HIMBS o @y@OMNNo

@O 1IMSs alefluo MH6)0

MU 1HOIM@).
Such information is gathered based on information QU O_IOGBT33(TT)Q2)OU8 m(Ua&;g(m e Jg STHPRI I{?IRW]C gIRT Uald %q Ry ﬁEITUT,
provided by the borrower, credit reports, market QNNIEEBRUT, G)Loe,(w’](":)' NGBSy B U3, Pfec RO TR THGRT aUT R Rer &
@ntelliggnce and inform?tion gathered by field Alalerm Qa0 ,\.&O_ﬂ()_l(b o, Q0@ T 9§ U Y S 2l
inspection of the borrower's premises. (IEBRMWIKIOS MUOLIOTTD a3l

al@18UdWMW1RNES GUO6U( 12

QuEeeRU3 a)MIOUQYOS

@RS 1MNIM@D 1e196M OO0

OUEBRUE GUOELD 1 HNOMD.
The Company shall charge interest from the date of HHIM QQJCS@,OOG(ZS)OO_I’]G}QIOG@J WMo | e WW P! el & grafde faaRur ot fafy
the actual disbursement of the funds to the customer QLB 03 allomoemo 6)alQ @rﬁwwﬂwﬂ, Tfe o CARGIREI B
affld not f?om tfhle date of the S?ncgoﬁ ?1f loan o d?‘:fl @O MOOS  0oOen  alelluo TG & e @t fafy ¥, 3k 78 R dfdey
of execution of loan agreement and shall comply wi -, : :
the instructions provgided under Reserve IIS)a}Illk of DVSIBE0O; o@ (GTO(T)g(')_IBﬁl% Eﬁ’s’ $WWH H YR ﬁ?\é R @T_am I
India (Non-Banking Financial Companies | © Q@@fleemn OQ HO@ | HUIT - RTHER EE sireR) f-fd,
Responsible Business Conduct) Directions, 2025 on MSa{le10e 1@ olomllean mlmm 2025 o dgd UaM fory 7T ¢RI &1 ureH S|

Fair Practice Code.

@Rl  MSIODM, aNW@  (alde 1)
GO Mo6enImMle) enamynd o loru@nd
6Nn1083 1MEY0 (GMOANG-6M10885 1oU)
a0 1MONBaH 43 SHMNUIM B3 -
OOMOMIG MM  enflnulmnmd
6al@)D0Q0)  WQOBHUMEHUE, 2025
(lHoOMBs MI@BRUIEBRUE  BIUM]
a10211GHHMBmIeN).
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e The approved Interest Rate Policy including the

@oo M1  alefltomloes Mo

o TWIPHd A G AN FOTEH SHRIH & ISTH & ferw

approach for gradation of risk shall be published on @elw  mMoes o), @03 ZPI01 M §, HUT B JqTZE TR YH1RId B
the website of the company and shall be updated | MO GUNGWHB MUosIMW) | ST SR TS & & TR 81 TR 9 3w
whenever there is a change in the rates of interest m)alMo > W36 al®S, S el eS o ST
eNUNIOaMVQ 3
(a1 B 1GBOENmOEM.
aleNuom e 13
Q0QA6N30dHBMNUIE)PLI6)H6) @100
al3ORHNIHWIo GueMo.
6. RESPONSIBILITY OF BOARD OF DIRECTORS 6. WQOBM egenuoBWIMen | 6. M 918 ot drmerRt
OO OO0
PFL has laid down an appropriate grievance redressal MO0 M@ IM)Ee3 13 92 @O0Q | YTHTH A WTE & HidR T Suged RIsbrd Harur
mechanism within the organization. Such a mechanism alooN al@1a0920 Mo WMo | T3 -t fear g, <t I8 gﬁ'@a AT g fb HUN &
ensures that all disputes arising out of the decisions of (7.@3(367 gjsg(mﬂ@ﬁggaﬁ” ol af) ol 0@(0—8 ofat @ 3w gt fyare} &1 e &9 Q o1 3
PFL are heard and disposed of at least at the next higher N e A0 I (0'3 o | PR ded Rt e @ )
level. The Board of Directors of PFL also reviews the allaf)aDaf)SIMe)O) OlRINIMEBRS S WM oime

compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

MM 96MBIHM af)2I0 MBHOEBRBY0 | TR
@OSYOM  OW@BM  MRIO 16RIS: 1210
BHUIHEHW)0

al@1aN@ 1866)0]S)HW)0
621U

Mo WMo ©OUIBNMY).  6©aNWQ(3
(0BSIN BHIWINeN0 MSafl@d
QIEYOmENo D0EMEHMO1ME0
aflailw meleerss 6.l al@I®] al@1a00©
Mo WIM@ED MO0  (aUGOTMOI0
aflagabaga/lnien GeNIOBW  639a0
WROHESLI @OOUGRIOH-Mo
6)21QIM). @O0
@ROUGLIIHMEEBRINS 630 aRHs | A0)

@010 (06)A0(0]

R AT & 3rueH Ud Remd Faror dF @
PHIAYUT DT THIET BT ¢ T4 39b! JHfdbd RUre
ARIE YR W &S P THeS UK P1 Sl 3
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Al IRIGES e)(MAIM
@S 1uNIMOY @3 GenIo@aUM)
mua@a]le)o.

7. RESERVE BANK -
OMBUDSMAN SCHEME, 2021

INTEGRATED

7. 0lov@al enlos - OLMOGUNQM
6300613093 M°lo, 2021

7. Rord 9 - Ulepd SivagHA e,

2021

PFL is covered under the Reserve Bank — Integrated | () )0r0@QY @6nINsss - @(ﬁ()snal((j it ud Rold db QW Gﬁ'ﬁq@;ﬂﬁﬁ{ IS, 2021
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply | 35oenijonIemond ayTlo, 2021 (RBIOS, 2021)- 0 | (tbios,2021) & dgd HaR fdbdl AT §, Iad T
with the directions provided ur}der. the sa}ld Scheme. The SN SO ool BoN@) SR | dEd %Q T ﬁ%-?ﬁ BT U BT &hﬁl?ﬂ'a:{ e
Ombudsman Scheme.along with its salient features are NoMalan@d BoeNO3 ® m 37 3R FIRaT ﬁ%mmﬁq:ﬁﬁ
available on the website of the Company. olla) UO'G) af) HYR qeiveq

o) &I MO3L IR 183 | TTAEE R IUAH ¢ |

M1@ESU06E13U3 Galor e mEmaeN).

a9loon}Mcno@ MImlo @R 1Me]O

HEWOM  MNTISUoaHHB)lo - BmIn e

aUENINVONVG 13 CRIQEAMI6N.
8. GRIEVANCE REDRESSAL 8. PEIM] EO1aNIMO 8. Rrerad fAarur

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the appropriate
grievance redressal mechanism within the organization to
resolve disputes arising in this regard. This mechanism
shall ensure that all disputes arising in connection with
any matter pertaining to business practices, lending
decisions, credit management and recovery decisions
shall be heard, and the response would be sent for such
complaint / grievance. For details, please refer to the
Grievance Redressal Policy of the Company is available
on the website and respective offices/ branch of the
Company.

af)BIGeId AU HSEBO 23 loo
munleenoylo MEWIWERIW] lo
2al@GMINH@Y 1o SoruaUMlo

M@BBRHQY0 O af)BEDIET)
aflag)abag)@8 M@o. HOEROW] nIDeOQS

D@D ) (3H6)6BRU3
al@1aNE1HNMBO 10
BMLNIIMNOD MBS @3 619 1B
GO  al@l@anNdm  Mlonilewomlo
afla@)eba)@@  @alee] <300 Q1S 6eNs.

diewud &t Hifd 9t drge! o T FRAR Td g
IER AT 81 39 I 8d U A U Iugad
fR1epTord R d ®ifid oo 8, St g gRfdd srar
g T e gutst, o1 fAvfy, $ige vy T
a@ﬁw@aqﬁﬁmﬁmwmﬁw
forar STu | 3ifYe PRI & folt Hu-t &t dedge a1
YRaT/pRATAT I YD o o gbaT g |
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enflonylmnay @@ 103, GO GO
@1 @BMIMEBRUZ, a1 GROSMBa|dM):,
01BOUN]

O @)EROMEBRU3 )RR
NS aBal®ssleNlo OlaiNnEnow
enINeQS OW@MYNUDYM af)LIGRID
O 3H68RSY 1o SdhU3HN] D3 60D
muloniewomlo

96BNIHMNBHWI o @ROMM@ o  alGRI®™ ]| /
alBI® 1 U3HNEB O b0 oo
@OOHNHQI o Oa]Q)lo.  HMIM @)
BRI al@18aN0® MWlo HMIM )
a]aueniocuug1@d GeIEmI6N).

9. FORCE MAJEURE

9. OBHILM NA2WAB

9. aryreattRra uRfRufoar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the
borrowers.

HMIM | @Jale)e] O 1@ 1803m Aflailw
O 1NIBLMEUE GBI ]GO
al@ ool 1@ od
GANIOWH-CROW @B 1o. a@Bal®sslello
SGaNOYM QBB  BIVINANOWEBRUY
OGANBIGWIM3, GUIWal GNUIEBRIMBNIDHE)
al)@6m U lo@ iy

M@3BM AUNUWlo HBMIMBE af)al afl U
QBHIOMBEB LISHWEBRUE M1NSNIGQING
HYSEOHB6) 1e1el.

Hut grT FefRd iR fbu e fafte dfdeda

A ufarer uifRufaat & @y gt fonsdt off it

TR uRfufa &1 RUfa 8, o=t SYRSGarst &1 guf

ggggﬁ%@qmc%mﬁwaﬂﬁﬁﬂmﬁ
|
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10. REVIEW OF POLICY

10. M@ O™ MO @RMUCLIIH:Mo

10. ifq &Y Jeftam

The Board of Directors shall review this Policy annually
or on a need-basis i.e., in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.
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