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ENGLISH MARATHI HINDI
Fair Practice Code I STROT H%HT ﬁW&‘[ STRUT '\‘TI%T‘IT
PREAMBLE: AT AT
The Reserve Bank of India (RBI) has issued Master | YRt Rgie 9% (RBI) T Sa6ER GO | YR Roid d& (RBI) A PR aarguiie SR
Direction on  Responsible Business Conduct (Fair | 3reRur (=greg 3iervl dfge) HaHidia AaRex Fdw | (e sireror dfgan R AreR fexn-Fd Sk fu

Practice Code) thereby setting standards for fair business
and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26,  Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November 28,
2025, as applicable to the Company’s lending business.

SIRI &l $Tgd, HTgR AGHhiRI HIR HRAM UTH
TS T HIURE TG Ta] A MUTRd HRuga
Ml 3Med. & G RBI/DOR/2025-26/362
DOR.MCS.REC.N0.281/01-01-039/2025-26, f&Aie
28 A@aR 2025 3Fdd SR HUTTT 3T 3MRd (o
Josldes! GUTRd, g% 9 FATdd bl Sard, ST
"FPC" Tged SITd). 99, T FPC A HRAIT R 9
R-§E7 foxllg du=rm - & gler WRAT R

g e 71w q UEd! & I1Y TaER Hd JHY
fAsaer soTgaiies Ud HraRke gyt & e Ayiid
fbu U § ST f& RBI/DOR/2025-26/. faHi 28
IR 2025 F i TR HRATT Rerd db ((R-sfb
focig ufat - eRr aaaiRe R -
fAdw 2025 ¥ Ixf@d T @O W
TN eraE, o "TwOR w8l T 8)l U8

S Ry 3R Tfgdn) Fdw feqie 28 AR
2025 Siavia fuiRa fafoy wederor d&fa
ol TN AR gIdTd.

H0T gfaumy) fe=m-FAdw, 28 TR 2025 & il
fRuiia faftrs uedievr snawgemdrsit o +ff gifed
BT 8, S U P BV TG R AN Bl &

The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.

A ARG awdredl SN, S Ul T4
T JareAsidiad wofavas fharmaraiardt
TTde =T HdeR el (“FPC”) WIHRA.

Sudad fGRM-MERN & SFER, B 3ot Gt I
9ol gq Bl fafafdl & fou fAafaRaa fAwe
3{TERUT HigdT (THURT) & SO B |

It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually challenged.

3THET YIR0T 3=t 3MTed SfUT AT Df, U ciedT
Td SSIGRIT 921, &1, 31, ¢, foiv1, Jarfegs fudh, ag
fhar IR /=PI ai=ar YR Hvdret HeHd

BT Pol IATGH U B el Srald.

gt T 3macd Bl T, Sfd, 3, 4, foffT, AaTed
RUfd, g sryar IRING/ R & YR R &
ot NeHrg & U IATE IuASS BT GHRT TdHH
T4 gad Hifd g
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Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our
customers by placing it on the company’s website.

3T YRUT G4 UTEHIRI AaQyul 0T =1 aFTueh
AU TR, 3D HHAR! AEHIT Had, T d Jdl
T, A 31T Adaqel UG UgH FHRdid.
T, MRl THIAT U RRUT Ifgdl U
WWWWWW

TART AT Tl Tgen! & A1 FReR Ud g aaegR
AT 1 AR HHIR gy, IETd T8 gad
W T TgIdT, Mg Td JaTd UeH Hedll gH
ST fAwgey 3meRUr Afgdl & U Bl dgdEe W
BRI B UTEH! Bl 39b TR H 3(ad B |

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices shall
apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
accountability, monitoring and auditing programs,
training and technology.

IR & YA B B A AR Wil (Fair
Practices Code) TS wTaull ¥ Iqul TR
SIEeR] 3. ST ARG ol UG HIugre
g WEISeu HrfeH, ufienr onfor dEFE O
HILHTIT WU0 axifdel Ssd.

9 g8 gAfd s 5 e smerur dfgdr &
HRGT R YT BT R gnft du=t o fogey
B Ue B4 Bl UUW gAR I &1 &=, S
fqUUM, 501 Safy, TERHRT, YdT Td agei! Ticiaferat
R ] gitfl fAwe smerur dfedr & ufd guRt
Ufdagdl PHIR! Saecel, MTRMET Td A@uiar
m,ﬁwamﬁ@ﬁﬁ%mmﬁwﬁhﬁ
|

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations reflect
our strong commitment to fair lending and that all
employees are aware of that commitment.

U YD Hed 30T aRY IR Fai
TEEER! e Pt AT PRTGAHY AT Hof
faoRumETeds! MR o Sifteet ufafdfed gisd
TRATST SMARTH AT TGt T dHedT SiTaited ST
Id HHaRt a1 Sifdalesd SIS S At
W Pelt Ss .

HU BT Mex® Aed Ud IRy Jaed ¢iF U ifaat
T Uferame RIfd ®3 & ol ITRer 8, o< a8
grfera g i AR Tarem fsaer o1 gurelt & ufd
TAR! Oolgd Uldagdl & ufdfdfad &< dqur @i
FHHART 39 UfdaGdT ¥ guid: 3favTd 8|

1. OBJECTIVE OF THE CODE:

1.#%%?13%;&1:

1. PIS BT ILI4:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and
building customer confidence in the Company

e UBHIRN HIGR HIAHT <UA Ugdid Ul
gRATEd B0 9899 fbaHE 7Fd [igd s
T, T 10T AT TegieliT Uiedre <0t
g HU-aEd g fayr ffor o

o UBHI P 1Y AGER HId THY fAsges guTaff ol
AT HRAT AT YAqH THS RIMUd X
33, e wd fay-tg wurett &t sgrar &,
S Uit o Tl Tl o1 faya geg 7|
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e To ensure greater transparency, enabling customers

YH URGRIGAT JHId DA AEHAT

o 3P UReRIA gRET BT, PR Uedt Bt

in having a better understanding of the product and IdeAEed 3MY® T U Hesra 3for 31 &1 9gd) JH UTd g1 3R 9 SESARIT
taking informed decisions. m‘%?ﬂ-q;gf faofg 97 adg o4 o geg 941

e To ensure that clients are advised of the terms and | e EI')_\"UZITﬁ e b -1 UG HRugrd JUTAT | o ﬁﬁ'@lﬂ AT b ‘;I'IEEIOJI 31 fdt éﬂéq &
conditions of products/ services provided in a wmﬁféam 31 g el gdgHaRe Arfgat uﬁr gfdes g9 ¥ gd Idrel/darsil &t it =t
comprehensive manner for their consideration prior TS AT AT faaR HRuad) 9| S0 ud gl & AU AHBR! U Bl S RIEH
to commitment of a transaction. 3 3R AR R ITF| '

e To monitor and administer client accounts in a fair | e UgId Al ﬁ%‘a?ﬂ 3t 'q’ 'Q'I?f@'l? HIEWT e TcH Eal Tlé gﬁ‘r‘ﬂ ¥ gal Q‘q’ 'S{IT-ﬁ % 3=y
and transparent manner consistent with the terms and T A 0T GRS Ugd USIer g T Wl P! (I8 Td URER aiip o TR
conditions of the facility provided. TGRITGT HI0! TJUT YaeT HATI

e Recovery and enforcement, where necessary, is | e GHWWW aﬁFﬁ 3T AT %pf o gl HaIH ﬁ, aﬂj‘ﬂ 5] Udd & Uispar fafd
conducted following due process of law. FragH Fuiia ufhde urad s et ST gR1 FAiid Uraemi & SaR &1 St

e To ensure compliance of applicable regulations | e T HAGRIRN e TeId RBI ﬁﬁ%ﬁhﬁﬁwm o g gurstt § Gefda WRA Reld d6 gRI
prescribed by RBI relating to fair practices. ERIERING] gﬁ‘@a 0 Rufftg gui mﬁu‘q‘[ ARG ﬁﬁ'@?{ HRAT

2. THE FAIR PRACTICES CODE APPLIES TO | 2, T FdgR Higdl @reltd &aiar ar] gid: 2. 3fd emRUI Bis Fafifaa e wan glare

THE FOLLOWING AREAS:

e Applications for loans and their processing

o HOIEI3T 37l SATOT A Ulsha

o U A U4 DT UHHRU]

e Loan appraisal and terms/conditions

o o HeIh (appraisal) 3ATFOT Src/=Iet

o BU HeAich quT o Td =rd

e Disbursement of loans including changes in terms
and conditions

o w9 0D Taeliag Bl ARl

o oy ud vdf & uRad= gfed o1 &1 dfgaror

e Post Disbursement Supervision

o ol [AARUMHR Y&

o TfIaRUT Uyt yddeur

e Advertising and Marketing

o STfgRrd 3fifor faguH

o fIgTU7 3R fyuoE
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Loans Sourced Over Digital Lending Platforms

o %ﬁﬂ?ﬁ Hol Ul WeHIHGR U (sourced)

o fSRIcd B0 wewid & merw § Ui BT

General Provisions

o M TRC

o YHIY YIdYTd

PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the FPC
and that all employees are aware of the FPC.

PFL df <Org XdgR dfedadad! (FPC) Sidd!
HHAR! TEEGR], G/ d ARGl (monitoring
and auditing) FHH, URIE MO T A
mwwmm.mwm
AT HARMUT Tl SEEeR! 38 &I I
FRiugdA FPC SI9deE! o Sifdde! ufafdfad
BIed JHTS} STaRIP Ugal RUTT HedT Silate SH1foT
\_ﬁ%ﬁmﬂ FPC S19d SRS 3d gt @ dbeit

THUR & Ufd Tuhud o Uldegdl HHIR!
Saraca!, TR Ud eRaTaterur SrdsHl, TfRierr aut
Uenfiiet & Arerd 9 UeiRid & St

3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1. DoITETA! 36l T I YIEHIOT

3.1. BUT 7 3MTdcH T SAHT RIEh U

All communications to the borrower shall be in

o JYRGAMNIEdA Jd UIHIER SIS, TP

o JURPAl & Y JH TR 3, VI HWT

English or vernacular language or a language as TS fhaT SYRG AT JHSTUMIT HIS S el ST . 3y Ut HreT § fpu S o SRl gHgan
understood by the borrower. E)P”

e Loan application forms of the Company will include | o U FHo IS BHAY HoeRMA f8dIaR |« U & FHUT 3Mded U H Tt 3{TITH BRI
necessary information which affects the interest of URUMH HRURT 3dRa® Hifgdl JHIGY 3R, gfeaferd gt S SuRSal & feal & wvifad et

the borrower, so that a meaningful comparison with
the terms and conditions offered by other Non-
Banking Financial Companies (NBFCs) can be made
and informed decisions can be taken by the
prospective borrower.

S 3R AM-sfdh T faxiTa U1 (NBFCs) TiHT
feaienr ot g dfaiad origl gamT orar asd
3O THUTH PolgRIe AN Tgu (HUrg o Aehia.

g, oo Juifad Iuredl e R-dfdH fa<iia
HUaY (NBFCs) §RTUSH &1 T3 af U i &
Ty s a1 B Gob 3R gferd Al & Tos |

The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.

o FHul 35 BIHHY 3ICIGIEd TieR HAGIArAl
3RS HNIGUAE! Hifgd! fead 38d. TArT
TRI4T, 3 e GRI4T, ST Q14T sATal KYC
PRICUATE! SR (indicative) TTdl qpftlﬁr TR
315! BIHGIEd TTER R0 SHTaTD e,

o BU 3ded UF H 3f1de & 1Y UId fbT S
drd SHagDh G&ddell o1 fdaror faar S|
FHaATS T SISl B FebdTeds T, ST Il JHTT,
Uga YHn, g g 3ife, fafdad W gu
3TAGH U= o 1Y U ! Q|
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e We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within
which loan applications will be disposed of will be
indicated in the acknowledgment.

UEdEe oo S fAuergrdt  3nféa
FHraad ey gRifaer srEa.

gt B 3del Pt UItg W Urda of Saeft|
Uradt & 98 b dids Tag-amr  Ifeafad grft
e HaR sirae &1 e foar smem |

e Allloans sanctions are subject to completion of credit
appraisal and verification procedures. The
applications that do not meet the requisite criteria are
declined. The loan status whether a sanction or a
decline is promptly communicated to the customer in
writing or verbally.

e Td PHol HORl AT hige Joid- d USATBUN
Ufohd=aT JuidaR faded SRIdid. HTaRad Adhy
qof 7 TROR 36l ATHRA Sdid. Dolra Ryt
(J—lujgmmobummmﬁ@%ﬁm

WGEUTd dleh1s Hesdal] U‘II$Q1.

Tt U Wielaal wise Jedid- Td
m&ﬁ$qp’fsﬁ$s{%ﬂq@1ﬂlﬁh&m
iR AMES! & 1 T8 #vd §, I SRAIpd
o fear s | B0 o RUfT @dida a1 sRdlda)
D THPR! UTeHd I JURNY foikad a1 Mifas
U I UG B S|

3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

3.2 ol Gedid SATIOT 37 / =Aedt

3.2. BT geid vd fau v 3d

e Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).

e @9l 3 Protium Finance Limited (PFL) Y
Jqcfacied] dhfec didd Ulhdaar 3=
SdId.

wmmmmmm

oD

3UATE S aTell shfee e Ufehdl & 37efiA
B

e At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the borrower.

o ol HORIA dedl, HoR Hol GdHH, Il IHH]
IR UGd, HoIGRIGR A1 BIVIRT alitids
SR, Uil Yedb, Hol HIATA! (tenor), o
WW%’W(EMI) SR AN Yeah 0T
THRUT T IR HalUd UM g 3RIciel
W (sanctlon letter) Hol &IGYERW LS|
TR oid fdhar welRe Hmd  fdar

BHOIGRTAT FHSIUTIT HTNT BhesTaudTd Asa,

BU WP id & I, WiPpid U3 H Widpd BT A,
Gk I HI Oy, @ affe s @R,
TRIGHRUT J[edh, BT A%, <7 T ARG fdhed
(EMI), 3T AT Y[eh adT 3= Hailerd fdaron &l
Wy ¥U ¥ ST, 3R I8 TSR BT
3acd P faled =0 # SiUSH, R HIST a1
JTD! THY BT U H UG &I ST |
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The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers at the
time of disbursement of loans or shall be sent along
with the welcome kit.

Fol [AaRUT UihdT FHol/GAUHe THg ol 31ct
g Trdifedt fafad Wigd! U FreaHaR & dall
SSdl. SfSiaRMT g fRad T PFL Hgd S
P Al IHED STl STs o, Hof (AR UM dedt Id
POIGRAT Hol PR Ud facht sea fbar &
JdHH fediad urdad SIS,

Bugfayr ey o Ifcalad Faw wd zaf @t
foRad Wipld U g1 W g B0 JfdaRur B
UfohaT URY Pt ST | Jad WipTd DI PFL 304
Yyl T YRI&A &1 BT faavur & w9 Al
Wrd fhe & Ty B THIT B TH Ul
YRG! DI TG DI ST |

Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.

POIGRM Pol PRRIAA 3l d drd Ui =
AFAT SSd 30T @ Hollar MTHRAT ST
INEHE Siecdl ST EETHS AT

e SURS gRT U &Y o gdl Td 2rdl Br
UTa Tel fopar Sirar §, af oI oI a1 €8 ol
“SSTHD Yeb HAT ST 3R 3H o &R H
ISP “C oD STo” o U H o] QI SITE |
T el R Dis MfdRad <O (doiiamRon gt
foar SrE |

The Company shall not introduce additional
components to the rate of interest.

ﬁwaﬁﬁé&ﬁhﬁwmﬁaqﬁ
|

The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract
without being discriminatory within a particular loan
/ product category.

S S e Td THTUT dTordt SR S0 ol BRIV
HewIT=dT 3t 9 Rdrd UTea- = hear=dl YHTUNG
AT TUT I FHo/3dle uiiHe Hivrarg!
VeHT Pl SUIR T

SIS Yo DI AT 3fed gHT 3R HUT 3JaY

& HeayUl Tl & Ieadd & AIET gHN Ul

é@ﬁﬂwwm%%sﬂmﬂmw@ﬁ
|

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.

TAGMTRIEG SR IS TP BoIGRIAT
M YR Hew@yul 3¢t 9 T gre A
J[ehTUeT 3P SRIUR TR,

HfFdiTd IYRBSH P feT 7T Hont (araaiRis
Jel & SfaRed) W SIS Joob, THAM
Iowed ol fUFA & TR-Afdmd IYRSarel W)
AR Yo T Y 78T g1

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in
the loan agreement, General terms and

S YehId YHIUT d IR HRUI hU-hg
HoGRIT ol BRI, YHIT 31t 9 el ad
fdaRUI (Key Fact Statement), 3rétdt SF\N?F[%T

SSTHD Yeh DI 1R T IUBT HRUNFHU GHI,
I fw Ue /e 9 faaRun (KFS), Trdf
DI S I 39 eiUd gxirdell § WY ¥U 4
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conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall mention
the penal charges / liquidated damages / additional
charges to be charged for default or late payment of
dues ‘in bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

Pl PIRTEN HET AT 3T HIUATE!
XU WYY FYE $ad Sed. JIREH, 3
quRiid Hu-a YhdRI@ERd "o &3 g ddl
Yeh fAUTTId Eie Uafkid oo i, diuwed
ol /Gfae HIRTHE FEWiee fbar el Sgeie
fodfod Wakbsrd! SMERUAd AUR <8

ST ST 3R HI Bt JgZe W "SI &3
Td Yar Yo" SHTT | ft velRid fear s
PFL f&wlee/fadfad Yram o fore ar] deras
Yo/ 3R Yeob BI BT e § dics w4 o
IIG BT

o The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan, without
explicit consent of the borrower.

FolGRTAT WP IYHNRER KFS  (Key Fact
Statement) oy THa TIA DU UHRA

edh, SMHRUT FAG! HU  HolGRIBGA
&WRUTR:W@‘T

HUT IYRSBAl B! WY JgHM & o1 B
PRIBTA P SR KFS H SeaiRad 7 fobu 17 fomdt
W JhR & e ol Qv |

e  Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers,
the applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.

o HolrH Hewrel 31t g i Ui 7 e
elferd wRoIA (remlnders) WITI:IT BIGEGIEI
AT 3R S8 e A Hooad osdl. aed, 48
Yedb AHTHRUATT el T Tl 9 Araniia
BRI GHIA BOIGRIT HBI Sladl.

o 1 07 B 2l b Ieara b daY H YRSl

DI THRSD Nl S, T AR GSIHD Yob Pt

SHBRE Ht &t STl qUT T8 Y[ech @ T & &

ﬁmﬁ@mwﬁwmﬁmaﬁ
|

e Incase of lending under consortium arrangement, the
participating NBFC/banks would decide the
timeframe to complete appraisal of the proposal and
communication of the decision. The Company will
abide by the decision of the consortium.

o HINCTH HIRWE Hol [Gedy, YA
i qul sRugradt oo o mfgdt
TGS ANTURT HTarael ggHTT NBFC/SdT

g Hdia. Hut HOcar=a Aok ure
P

HACTH AT & A BU UG HRA Dl
Ry o, TgUr NBFC/d® TRdTd & Hedid Ud
ol &1 Yo & for Tra -t Fuffed w8 qur
HO 39 07 &1 ara Hft|

3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

3.3 ol (G401 999 3¢t 9 WA IR 9

3.3. e v 3at & ufvad=T afed o &1 Sfqazor

e PFL shall give notice to the borrower in English or
vernacular language or language as understood by the
borrower through electronic means including but not
limited to e-mail, fax or in writing, of any changes to
the terms and conditions, including disbursement

e PFL ®ollal 3l 9 YT BIOT=AT DHIUTATG
FCAidydl (G P AR d@Tu=®, AT,
Jdl Yo, MM, Wahs Yeb 3.)

gyl fdhar yYa  fda

BRI

YU ud IYRGA! ol 3USH, Tt QIR HTST 71
IYREGA! gRT GAg 9 areft fHadt o H, 33 ,
Har a1 fafea ¥u afkd (g 31 ao difta
TeY) aaei-e Arendl ¥, fgw v vl A fedt of
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schedule, interest rates, service charges, prepayment
charges etc.

THSOTAT HIYd, 3-3d, o TIIRT 3Ade -
WWWMWW%%

%ﬁ‘laﬂw&nﬁm%}aﬁww
|

For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce
cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges, re-
pricing charges, cancellation charges, PDC
replenishment charges and other incidental charges
are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit
worthiness and /or credit history.

GTd-[aRY Yebia dTedid, DIvdlel dgard!
m%?ﬁmwuﬁréﬂa Hay fdhar s
SAdI-® TIHHIGR d9d ol Wead Hedad
SIS, SR ewh, S B Aeb SSH Yoo, faciferd
3% b, 96 WU Yob, WA [AaRuTH,
DTG eb, WW&EW 3-
g1 geop, - Elmﬁm NG IRCAE Y e, PDC
TR Yeh R 3R G o, CARTANE
Fasaedl IAGA/AeHIIR ar] giaid. o 94
Yeh URHIAT Uagdddl fhar dian wfse
Sl Uat 9 R 99 ARHIdT T A=
TN 3.

GTal-fafRTs Yeh! & dae T, foreit off ufvaaH &t
LI IYRSGA B AfGdTd ©U 4 Sdaci-d
el (o $-Ba, e onfe T § R 38
do Hifid Fgl) a1 faRad =u § UgH o Se|
TG e, JAYTTaH e, - e,
T4 YR (re-pricing) Uedb, 1B Yo,
PDC GTHRUT Y& aul 3T HHEF Tep,
YRl GRT I T SeTe/AISHT & SER TR
g1 A Yo ASH! Bt BU-GRgdT 3R/AT hige
Sfdg &1 Warg fby fomr gyt argsl & forg
T Y ¥ AR R

Changes in the interest rates and charges/ levies will

TeTaR IR Ycch/HTHRUTHE BIUIR §G¢ bded

ST &1 Ud Yeeb! H URefcl e Higsy & gt

be affected only prospectively. UTIt pTaraei sl aﬂlﬁ NG g

The schedule of charges is available on the website W grdt BT JhaRIBTAR IUAS] Gﬂg . W @I ﬁ?ﬁ ST DY aams?: R 3Udsy %I

of the Company.

The decision of the Company to recall / accelerate PRRITIR ¢ URd HNIGU fdbal caebrail agel DU GRT YA aTudt a1 ey & sre ol
payment or performance under the agreement shall A FRO T IR BRI B IR B BT 0T SgaY DI 2l & STIR T
be in accordance with the terms and conditions in PN g B PIRTATT Gaad 3t g 3R IYRHdT Rl Eﬁ% BRI

accordance with the agreement and duly
acknowledged by the borrower.

TAJIRT a1 a HolerM fafdad A
Fad 3T
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e Allsecurities pertaining to the loan would be released

o SHuldl HYUl 9 SffdH WRA%s UId AR,

o U Y el It ufayferal U o1 gul Td sifaw

on receipt of full and final payment of the loans, FHATRN FaTed ¥d dRUT (securities) Jad HIUATT YA U 819 IR SIRT &1 SITQTH, §=I< b ot
subject to any legitimate right or lien, and set-off for Idid: U, HoIeRIISS PEL He el TR F U (—ﬁ—g Y AHR T TEUMRIPR 33[ a1
any other claim that PFL may have against the m’ ' IRUTRSR (1 YRSd B oG dfad B Ry
borrowers. If such right of set-off is to be exercised, A au gID, . (lien) feba 3 f$ Tﬁ's: o4 a1dl ﬁ
the borrower shall be given prompt notice about the (set-off) SHTPRIEAT T Teehter. SR ferg (set-off) FI'I"]\ﬁ?TIT ST Gl ¢ A
same, with full particulars about the remaining Sl WW 3MIPHR ATRUITT YUR W, Qﬁ FHTST (set-off) & SHfUBR BT TN foba
claims and the conditions under which PFL is entitled AR hoiqRICAT dldTed dlechled T 20T ﬁéﬁ, ST %, a SYRDA! I m Ty o <fiy T
to retain the securities until the relevant claim is a@ag@fﬁaa@mq@fﬁtmﬂa 31O Gefad grar e &t \_)ﬂ'QTﬂ, o QY gralf &1 tlo'Uf foazor qur
settled / paid. e FuwiaRdbe §sudd PFL @1 dRUl d 31 =fhe g e dga diuwua defd arar
3T AU DR PIvAl Sfar 3T et OeH/YTTaM 81 d Iad Ufayfdadl o1 o=
AR faed Ser. U 8 BT SHYHRI I
e As per the Reserve Bank of India (Non-Banking | ¢ HRAIT ﬂ_{ﬂo_sc gb (Non-Banking Financial | e YRd Rerd d& (ﬁ'{_am fodg sufar —
Financial Companies — Responsible Business Compames — Resp0n51ble Busmess Conduct) ﬁ%SZT TR e Serm) fegn-Fdwr, faie 28
Conduct) Directions, November 28, 2025 PFL has | faqigs 73 FiegeR 2025 TUR, Jafdie Holfedl | 7deR 2025 F SFIHR, Hewee A Sl i &
defined polieyprocedure for the Release of Movable | qratbs/afie (Repayment/Settlement) FIEAMAY | GRTAF/ATCH & GaTd 9 T S Hafy 3
mmovable Property Documents on Repayment/
Settlement of Personal Loans and the same is |  9¢/3Ec AIGHH] SHHIGUATAT G dTS! PFL A aﬁﬁﬁﬁﬁﬁ%ﬁ%@:ﬂﬁmﬁﬂfﬁﬁﬁ% 3R
avai]able on the Website Ofthe Company' W@lﬁq@?ﬁﬁ@aw a‘ﬂ% G‘HﬁT?‘ﬁa'Tq:ﬁ?qT -ng)q"” a’ﬁdd{'lﬁdq?dblﬂ&{%|
b RIS IUdsY 5.
3.4. POST DISBURSEMENT SUPERVISION 3.4 Bl [JaRUIH AR v 3.4, JIAAIOT UTd qAddaor

e The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and conditions
of the loan agreement.

o HO WRd HNTEU (recall) / STH I qgm 0|
(accelerate payment) far Hetren
S Udeler

FIvarel Fofg g1 FS BRI
3¢ T IR 3.

o DHUHI BT U YA AT (TG bl A0 A/l
A 1 (i, afe BIF 81, B0 THd &
3R 7l & TR I

e The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

e Pl HIRIA AT/ dal IR Heldd gxquaSiaed
TG HoiedT 31St g = fefi Mg, Hol wRd
fdhar Cudb/PrRigHAE Tl SuaTeR
%uﬁmwmmwmwm

o  HU BUTHSNA A M AT SR ! &b e
BT A0 T A1 YA AT UaRi H ool aF o fag
H5 T Ugd SYRBd! ! IfId THI St § 3R a1
3T ferd gxaradl |
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The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate
right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars
about the remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

o SHuldl HYUl 9 SffdH WRA%S UId MR,

HUHIDBS AT IR HIGHIT (collaterals) CISEIl
PIAEdd gad dbal O Uhd;  qdliy,
POERIEEG HUNBS ST IR IV Ay
8P, ARUMYBR (lien) fHar THRISH (set-off)
PRI T IBIA. SR AT FHESHTN
HYPR TRV JUR 3, R BoIGRIA
JEEd YT U s, T ISR g
IJqui  queil@ offtr Wefd  qrar el

O & U9 Ust Yui¥e @ fHedt emg qy
PR AT UUNTIBR 3R 3T &9 b A< & 3Heh
W%gﬂfsﬁ?aﬁnwﬁmﬁwaﬁﬁ
I7g & iR SR fear o godr g1 Hu
YRG! & RIATE Bl Thcll § (S ToRT B &
HfIPR BT YN fHa1 M1 8, A SURD! Bl AW
3@ P IR H O TSR $ iy e fean s
3R 98 T % dgd Hu-l URife ad &
ﬁua:r%fmﬁrsﬁa?:ﬁw%ﬁwwﬁaﬁ
ghaR Bl

In case where the borrower has availed facility

S JBRUHE BoaR OoR ol THUl

U9 AWa H o8l IURPdl 7 IYRGBAl Dl

allowing the borrower to borrow/draw monies within gie=ar 3d IFHH Al Ge W Widd Ha AR & iR 4
{)het}czvirall amOT}llt sarﬁ:tioneld as a{)nd v:hendnge(iid RENLLIRIPLBIEI (borrow/draw) ﬁﬁgﬂ U EEARCE 3|71¢|ﬁ 4 arelt ﬁﬁ%ﬂ HT Y IS
y the borrower, the coliareral may be retained by the 38, SR I FAES  AANE ad g, guiidfe ! Hut gRT uRere gfaer & fag
Company for operational convenience and also to . v
. ~ FUGRIGET B1S ARV YUIH FESthiecrg 3R YRG! gRT GHIAd fSThiee & TS BT &l
protect interest from potential defaults by the
borrower and to protect the interest of the associate / P “a fed STquarTdl Snfor shusitean WT'IWE W?*F! 3R QF“I%IQQI: m‘:gmq:ﬁw@q:ﬁ PIIS
group company/ies of the Company. SO/ Ta  fRaild WU HRUGNIS %Fﬁﬂﬁ?&ﬂ%ﬁ‘lqum%l
S ald dRUl (collateral) IGA ddd SIS
Tehd,
3.5. ADVERTISING AND MARKETING 3.5 SITfRRTd SATIoT fauur 3.5.fa5m0e 8k o=
o We Will ensure tha.t all advertising and prgmotignal o 3T ﬁ_ﬁl%ﬂ B Pl Id of feTd ST UARIAS | ¢ BH U8 gl-ﬁlsa Ha foe gt fagmoa 3R TAR
material is clear, fair reasonable and not misleading. it Wy, fAwger 3R YTHe T 8l

%ﬂw,w,wwm%qw
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We will provide the customers with a full range of
financial products the customer is eligible for. Some
of these products / services will be our own; some
others may be the products of the companies with
which we have tie-up arrangements. We will inform
the customer of these companies with which we have
entered a business arrangement and if the customer
so desires, we will direct the staff / agents of the

AT e UH ATl 9d YRl faxiig
IdATGAdl Agdt 9 gy ITas He ¢,
Y] BTt IATE/ATT ATHAT Wa:=T S,
TR BTG SR SATG/IaT AT HYTE! Y bl
Rl MY TH™-3U HRIR 3ed. SR
GRS PR A S Aifgdt el
YEDHAI &3 30T UEHTE THB1 N, &l

&Y e &l 3 (o<1 IdTe] b I el U=
W s T oge u=3 § 30 4 o9
JdTe/AdTE GART 3O gIfl $& 3T 3 Haf-
P IAG 8 Ihd g P TY FHRT T-3MU
TN 8 | 89 U6 DI 3 HUf-a & IR H Jferd
BT P I g TIPS JHSNAT fhaT §
3R T Ue® AR d §H HHARA / W

company for marketing their products / services. Hugl  IdleAdAdd  [dquH HRugmNst IdTe/Aars & fquue & forg St & Toie &l
3T HHARAfafeR ArfeeH Hdtq. fA3RE B3|

3.6. LOANS SOURCED OVER DIGITAL LENDING | 3.6 f$fca &oi Svareat WiewiHgR Urd oad | 3.6. f3foed Bur @ew™l uR ure o

PLATFORMS .

e Wherever the Company engage or does outsourcing | ¢ ST {3V HUT HolGR NYTITATST (sourcing) | o o6 U B SYRDAS DI UgI B R/
of digital lending platforms as their agents to source 3T/ fdhaT Y et aed] fefsred ool qum= B TGl gq fSfoed B wewd &1 g
borrowers and/ or to recover dues, the Company shall | - wfewpiea simudt wfafeh o fged oxd fhar | Tole & FU B fFRIad Hct § A1 AU el &
follow the following instructions: T SRR Pa, 1 Bl bu @l | a9 bu) P few e ue

S CRIERINRERE

To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

SO Ui T g 3 ohcicql ISI\SiCQ'i &l
AT WeHiHe A HU-l HhdRIBTaR
WYYU SR (e IhuT) et Sl

HUAI T JIFISE W Toic & 2y O Jad
fefSTed B0 WehiH o ATHI BT Uhc bR B |

Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the name
of the Company on whose behalf they are interacting
with him.

Ul U g St f3fored do qoman
W m Hdld gTYdTT ?f Of>IU|d-II
SO G AR &R SMd AT d AEbTel
wﬁam WEYU WeR #ugE fAdw fea

U f$fored e & a8 RIS B & FHew
T ST o6 3 UTe e &1 URY H g1 3T HU! &I
1 STy, Forges} ok 3 Ga1g HR @ B

A copy of the loan agreement along with a copy each
of all enclosures quoted in the loan agreement shall
be furnished to all borrowers.

ﬁ RS e $Hdcl I IJaubAl
(enclosures) PRIGA Uh El?ﬂﬂ_s' ol HIRTIT Uh Ud
T4 HOIGRIT UG il SR d.

FHUT GHSId P T Ufd & I1Y-J1Y B0 IHSId |
%gaq%%mﬁwﬁﬁwuﬁrﬂmﬁgmaﬁaﬁ
|
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There shall be effective oversight and monitoring be

o HUH Facar fefoed ®o oM

HU gRT o fSired Hu WewiH TR JHTd!

ensured over the digital lending platforms engaged WehHaGR JUET a0, qaa s FRieon Tfder Ug R gHad &t S|
by the Company. (oversight and monitoring) ﬁﬁ'@ﬁ & S

e Adequate efforts shall be made towards creation of | ¢ TR fIGRUI TFAVSET SFSR[l A [ o RHRd FaRU dF & IR & TRREHAT Ual B
awareness about the grievance redressal mechanism. HRUGMTS! Y TOd bl ST, 3 fexn 5 vl vy feu Sra |

3.7. GENERAL PROVISIONS 3.7. AT axgal 3.7. ATHT YT
e PFL shall refrain from interference in the affairs of | ¢ Hol PIRTAIA 3 d Ql?ﬁ'q?ﬁ HA | o Eﬂ'QTFQF[ IYRBdl & ATHAl | G%d&}q I l—R%\rI
the borrower except for the purposes provided in the Iexafaiad (fdhar deiqr™ gdf GHEQIT 9 Fardl ST, Ryary 37 I8 & ot BT THAd BT !
terms and conditions of the loan agreement (unless ad= IIT%T‘?[ PFL =T =g ereary UGN o ﬁﬁg % (SId dh Ea) (—ﬁg :ig SR S qj o
new information, not earlier disclosed by the 0 Ho : : -
Bl GRTAT TAgRId FEI&Y DU G Udc Tl @1 T3 o, Tluwud & 9 8 9 )|

borrower, has come to the notice of PFL).

R

In case of receipt of request from the borrower for
transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

o THOGRIDGT WA FAANR HRUGTE! fad U
e, o fodde e dREURE 21
feagi=ar and prL <t THch fdhar sRiAe (FeuUe,
AT IRIT) HOIGRIC HBd! olgd. 3
BATARUT BRI FEHIT AT TRERP BRI
3 9 IR Pl oI,

JYREA! GRT W P GXITIRUT BT SFRIY U g
W, GUHUd S0+ Fgdfd a1 i 21 fal &
R Jfrd ST U SR HFA b A=Y
URER s 2rdf & SER SNl

In the matter of recovery of Iloans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans, etc.
PFL shall ensure there is no rude behavior from its
staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

o Tl g dEdId, PFL o WidFe sHaxas®
TS PIUYNH—3G]. AT dd IR Huo%
YO, FHol YIS JBET aToR BVl SATGl—
3y YUR G, PFL MUl HHArIHE
UEHIAN I&c dd BIUR ATgl Ut @E e
3TIOT TS A HIRM AT Uegel i HaER HRUTT
Taft UfRigor HHaral fod sed.

U1 el & oy H, YThTd o FfaMfe ot i
UHR & I IS &1 TgRT 78! a7, o fh
IYRSGATSN ) STHR JHT TR YRR HAT 1
SAYdD aYal BT TUHUA I8 GHEd s
f% ITP FHARTT P IR Ueh! & Ufa AP
3R IR B, 9 fore 3= Ifera ufierr e
foar Sma |

There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

o TNNGEEY Sl ISlaRMT o
UTTATHT HRUNEREA ol ﬁﬁ?ﬂ igd ﬁm’cﬂﬁr
JdTe- d gfAYT Y™ dRdl HIvdal Yayd
Dl SIUIR Tg].

P anTdr & MYR R ARG/ Paifd smdew!
D1 BT Jiaursil Gigd Idrel Td Jarsil & ugH
& H Bls HeHTd gl fHar S|
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e The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

e HRAM ﬁao—é 3b (Non-Banking  Financial

Companles — Responsible Business Conduct) I?‘lég
2025 FAST &R Gad bR
PREIOR Yo/ WRAbs &8 SHRIP

DU FACT XA Jad Pol  BREAOR
Yeh/3NS,; Wb s Garl St JAGUIR gl a1
a?—cﬁmm"r ﬂ_‘(‘;—m?ﬂ (co-borrower) et
Haferd A SR T8,

e URAW Rod d R-dfFT o wufar -
TR saraaifie smeron fezm-fAew, 2025 &
dgd TR &R ¢H HBUN IR WISGR! Yeh/Jd-
YdF §8 & R et IRT Welaxu &
SN, AT YRG! I HaHI & ATl
3 Il & forg fou 7w fomedt off wenifdr ov e
quﬁmwﬂ;ﬁwwmﬁﬁw
%céﬁ;ﬁuH%%uﬂgamaﬁ PIRSRICA

|

e PFL has laid down the guidelines on Reset of

o T HING R (EMI) 3MUTRd qafdad

o UNUHUA A HU-T & JHH HIRIS fbed 3netig

Floating Interest Rate on Equated Monthly |  offaRia GafcT STSIGRTeAT GAMYRUN (Reset of HfGATd B W T e &R & T R
Instalments (EMI) based Personal Loans in the | gy ino Interest Rate) HaHfd PFL 3 dudlean fezndw Ruifvd fru § oIk a8 Su Bt dedrse
Interest Rate Policy of the Company and the same is TSR GO IIT’W g Felt 3|'I%H U
available on the website of the Company. By o S i % m %I

4. CONFIDENTIALITY 4. MO-Tradr 4. Mo«

e Unless authorized by the customer, the Company | ¢ JE®M 3HfUPd WA GRER, HUA | o ST ddb AGH gRI MUPHd A a1 ST, HUT 3T
shall treat all the personal information of its 3O UTehid! 9d adfadd Hlfgdl QIR AT Ed! & IHl AfGaTd TSR &1 o iR
customers as private and confidential. Mo RBUH W Mo AR

e The Company may not reveal transaction details of
the borrowers to any other entity including within the

o URHME SHUPd WA TIAN, Wi

o U FYfeiEd SRl URRUfT o1 Blgdh
i7E ¥ iR et ot 3 1 ) SuRial b

group except under the following exceptional | FrgeRiel efta duLlir HIUART 3R TRl e faaR0T HT YA el FR Java &
circumstances: Tt SRINTE (group entities) 3US PIUR ATG1.
o The Company has its duty to provide the o aUT® fohar e HREOR Hifed! Uem o O§ Ut duAE T ameia uauEt &
%nform'atio.n by stgtutory or regulatoq laws IR JAEER] HUAER A a1d 3idid WWW%%‘QWW E?[, o
including information to statutory bodies, law Juife TR, PIQ SicESau Fon JenTe TR, BT W Toifa, Shfse

enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,
central or any other regulatory body, including
courts and tribunals having jurisdiction.

CIBIL 9R®I $fSc Hifgel U=, RBI
Mftrfdar R deIfodia dwr, a@9
fYBPRET R PIURHG! I, g fhar

T Hufl O™ CIBIL), RBI TT 3
éﬁfi%ﬁﬁtrwm‘r fat I, $x a1 3
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TR Fame TR, Uy 9 Ao s Fer, 9uT SifteR & are el
il GHIAR 3HTo— AT GRS ot Td YD DI AT ST SIS B |
S > )
o Customer has authorized the Company in o UEHM 3MRM ATfed! UG HRUINTS! HU-Tel o O UTEH A HU! B TH THBRT U B
writing to provide such information. O WU Sffeighd WA feel sreary. oq foaRed wu # eifdegd fban gl
o If it is in the public interest to disclose such o UgH 3M=M At IuS B0 el o g Ul UTeh BRI BT Uh b0l SHied
customer information. RIS SMTa=Te STy H TS Bl
o If its interest requires us to provide this o HUHr RdMmet Rt Alfed UM &HRul o 9 Ul & fed H T STHBRT UM Sl
information (e.g. Fraud prevention). aWH AN (Ial. BHIUD STAIE Bl (O YIS BT AU 5Q) |
EIRERISIEDY o
o If the borrower defaults to meets its obligation o op\sfqmﬁ HUAIPe A MU SdEER o d IYRBdl HUA b Uld T IRal &1
towards the Company. Ul HRUAT (default) ST T, f1dgd P31 ° 9% BT 8
o]
5. INTEREST RATE POLICY 5. AToIgY YIROT 5. TS &3 AIfd
e The borrower will be communicated the annualized | o El'ﬁf q@?ﬂ IIT%FF[ a_cﬂ:ﬂ WFIT q@w@r ° Wmﬁwéﬁwsmﬁm
rate percentage in the sanction document while ] AT diffies SATSIGRIET Tadhl (annualized 03 T qifties &ToT & & SR | gfrd fasar s
communicating the approval of a loan. rate percentage) ;crgqﬁr HBIAT GI'I_EEFI

o This rate of interest is arrived at through PFL interest
rate model which takes into account relevant factors
such as cost of funds, margin, and risk premium.

e B AR PFL T AN HisdgR Miyd dber
Eﬂ?‘h, e e @< (cost of funds), TWT T
(margin) g e Wi (risk premium)

IR e Yd gedhidr faarR Hdr Srdl,

o UE N &R UIUHUA o TSl a2 AISd & 3UR
R g 3t o1 8, fored iy &Y amrd, @i
JuT SifeH s S8 eRe! o wiea fear

ST 2|

e We take a comprehensive approach to the gradation
of risk that does not discriminate between classes of
borrowers but rather tailors the interest rate to each
loan.

o TR WIHH TITHRUMATST JITHGRS SPhIA
WHRAl, SOHE HoeRl fafdy  anaed
PHIUTATE! HEHTT BT ST Tal; IR D HoldIa]
IGIFAYU TR 31T STIeR 3T BT i,

e ©Y SNQH TTNBRU 3 U JHY EVBIVN 3(T-Ta
g, S SYRSatsl & s NeHTd 8 o, Sfeh
Td® FHUT & SIUR TS & Feid HRar g
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The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the
borrower's credit record, the security for the loan as
represented by underlying assets or other financial
guarantees etc.

Fol HoR HRUGME U 0T TR AR BIUMRT
TR § YIS YHUMTAR HIsoigdds Hed i
H- T el STATd. 8 e 3 gchia]
YR Fd O, WHD HolRM I YdTg
(Waﬂ?ﬂa T 31RO SR, Bele R SR

PoiGRMET  dhise  sfaem,
mﬁm’r ﬁé?ﬁ ARG T Bl IR
3M1¥es gt ScaTeian THTdRT Y Xahal.

o U YGH B BT HUI 9YT 39 TR AR TS &X

H1 YR e AT & YR R FauHgdd
forar Srar 8, o fafts eRet W AR = g,
ST SURedl & Tl TaTe (YcTebTeli, dcaT
TS SFHI), SURD! B 3 faxiia ufdegar,
IHT BT SAgM, T JaHd aRIuREl a1 3/
ﬁ?ﬂﬁﬂﬂ%ﬁ%@ﬁmmﬁm&n&rﬁ
M B gHhd B

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

3EATAgR, STSTRIAIA ATfgd! (market intelligence)
a9 HoieRTAl [Tt Horedr &g

(field inspection) R EANGCAIRSIGH

g BRI IURPdl gRT UeH fbT 7T fagvur,
pige RUIé, TOR SHER auT Ry e &
HTeH ¥ U P T g

The Company shall charge interest from the date of HY] ‘/{Iscblcﬂ Ugel ﬁ?ﬁ foafa (actual U ATED| Bl MIUT] o IR [AdR0] Bl [af
the actual disbursement of the funds to the customer | disbursement) T IRGYRT TSl SHDRT; 9 Bl ST T, A b 30T EIIRREIEA
and not from the date of the sanction of loan or date | = 55 Ao aREUN fobaT ol HRRTEA T & e &t fafd 9, SR 98 R Ufded
?}fee’ii‘;ﬁzﬁgrflio;?Oﬁf:fii;a;dﬁzzgrszmé’;ﬁvf} SACESqUITed] TREYRE STl R SUR Plg & Hey H HRelg ﬁT:l\?:f g (MR- ot
India (Non-Banking Financial Companies — | &I qd, U HR ﬁ%@c % (Non-Banking hufar - SR araarie iR fem-Hder,
Responsible Business Conduct) Directions, 2025 on Financial = Companies Responsible  Business 2025 % dgd UaH fbu 7 e &1 ured B
Fair Practice Code. Conduct) ﬁ%-‘ﬂ 2025 g gdgRR

SifgdaTad fadedn gaHd ureH s
The approved Interest Rate Policy including the SR aF RO JGaNg J-i“j;{ Held Aol WWR%WW%W%W
approach for gradation of risk shall be published on | ¢RUT HU-HT HhARIBIIR Ui bl ST e 0T VB0 M &, HUA DT TIATSE R UBHIRI B
the website of 'the company and shall bp updated TSeHE Gl’;IUI(‘IISr\I Sod ST I DA STaE 3R O 1§ gfadq Eﬁef R sﬁ A
whenever there is a change in the rates of interest SRTATad e o ‘5: ol Py ST

Page 15 of 17




Protium

6. RESPONSIBILITY OF BOARD OF DIRECTORS

6. TATAD HS BT SIATaGRY

6. FFeT 1S @t ormiert

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of
PFL are heard and disposed of at least at the next higher
level. The Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

PFL 3 TRAY g 3R IR HaRU JF01 RITH
el 318, & d=vum prL =1 FviaiaeE Saaum=ar Id
el fam géia 3= TRIaR GAEuh 8R4 i

YT U A T3 o HicR Teb SUY RIBTId IR
A R foa ©, S I8 YA ol § fob Uit &
Aoy @ Igd g+t faare) 1 FAue™ &40 T &1 sATa

fAuerT gisa gl WE ®RA. PFL A JaTds Hed
ST O a8 Hlgdd gTe ST fafae et
3[R 3Tl UHHAd 3gard & fdHsIdl Jdrdadh
ST Gre HRuATd Jsd.

3 TR W o ome | g ded fafte geem Wl
R iar & 3ure ud Rierd Faror dF @l
PHIAYUIC B THIET HRT & TUT 3TB! TAfed Rare
3R 3MYR R SIS & JH Tdd B! ol |

7. RESERVE BANK -
OMBUDSMAN SCHEME, 2021

INTEGRATED

7. NI 9 — UPTd® dAlpuTd TivrT, 2021

7. feord d@ - uPtpa sivasaa= aier,

2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The
Ombudsman Scheme along with its salient features are
available on the website of the Company.

PFL R eI 99 — Tapifdie dieurd aieiT, 2021
(RBIOS, 2021) T 3R, ¥ex droHsfard fadean
fAcee UreH PRL ®¥d. @ieuTd Ao gfawaR
Tl o faeh T afreed) Ui YohdrisTar
IUA 3MTed

furud oid d Tdhidd SiagaH diorl, 2021
(rbios,2021) F T&d IR 1T 7T 2, Sad e
ded fau e =T o7 TeH S| SNEgTR AT
=T T TR SR FARwarel & W Ut
JTEE R IUAH g |

8. GRIEVANCE REDRESSAL

8. PR fAaRoT

8. Rrerad AR

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the appropriate
grievance redressal mechanism within the organization to
resolve disputes arising in this regard. This mechanism
shall ensure that all disputes arising in connection with
any matter pertaining to business practices, lending
decisions, credit management and recovery decisions
shall be heard, and the response would be sent for such
complaint / grievance. For details, please refer to the
Grievance Redressal Policy of the Company is available

PFL ¥ &RUT 3 318 ! Td UTShI=N JTdedyu! SHTior

Uiuwud & Hifd 9t Ted! & Iy FRaR Td e

R IR feal Sisd deid il a=iTdg 4dT UaH
Pl R, I7 eHid Iaaunal dier fARTeRur
HIUGMIST PFL + TRA Iy 3R apR Haro

AER BT gl 39 I£¥T /g HUAT 7 Th Iugad
fR1eTord R d ®iftd oo 8, st g gRfdd srar
? o e wersh, 1 Fofa, Hige yaud wd

o fAfYa Felt 3mg. g UM TIIR Ugdl, Hof
TRt fAvfa, ol awRITaE Sfor i
qIgeeh Iaunar g9 dhRY/AG Ub Usa 3
IR T1Y Yfre e STea e @El e

e 3 Wi Tl Riprad Aarel 1 Shid Fuer
frar S| 31fere SMeR & fofg Hut &1 dadge T
YRAT/Brafed § U fHaT S TehdT g
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on the website and respective offices/ branch of the
Company.

AR HIiRdIErdl, bua dpR fAaror eivor
(Grievance Redressal Policy) HUATAT GhdIBIaR

9. FORCE MAJEURE

9. TR URfRU (P dedi)

9. rycaTiRra yRfufaar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the

HUAH TG doiedl d Dbl [aiqY SifereeT =
PRGRI IR Ar] Jgdid. quifl, Hivdie!
VTR GRIRUT (Force Majeure) 3wGded, <O

IaeR Ifgasidid (FPC) 3rae 3P Holeri=

St gR1 Fuiid iR fu U fafter gfdegang
A ufarer uifRufaat & @y gt fosdt off i
TR aRfufa &1 RUfa 8, Ho= SYRSGArst &1 gquf
IdB & T FPC & I=1 DI I HRA 8 el -Tg!

borrowers. d Ei“GITITiI IS Slu;UfE 01 U R T, _a i E“%I
10. REVIEW OF POLICY 10. YR 3TeTaT 10. e Bt Tetam
The Board of Directors shall review this Policy annually | IdTcd Hed & HRUI 2ayl far GHGWW— Fed Hsd EX Hifa ot Thten afffe =0 F o1

or on a need-basis i.e., in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.

TEUNTd (HaTH® Aedid dad Sedy fdhal Hadid
fhar srafas RS e (@ et gSd daeT)—
3MTeraT Usd. a1 R S=N SREEd/ gt
gt HuHd Jefd HHARYBIHGHT (3fialRke
fhar 3MSedd dad) ddd Iefdd Id feduResir
HeSAuaTd Uad. I YRUMURA HIUKiTe! dhlad hdw
IaTas Hedrl HoRiAd &Rdl dsd, Siudd df

n - - Y 2\

eRUTTA S=IYT ATTes TG el .

TGS & ATAR &M, ufq Fams g &
Rac a1 SATaTRAI% /AR=Te agadhdral & fRufa
T (S ot uga g1 A d forr T U9 srerH/aikadd
SO P IIId HHARABIHB (3-89 AT
3TICHN) T Hafdd fRauR®! & gfed fhe e |
g Hfy ¥ 5 f upR &1 foga Fad S 3t
Wipfd ¥ & fosar o Ul §, 59 9@ b 59 ifa o
3ayT fAfdy 7 fsar man g1
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