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ENGLISH ODIA HINDI
Fair Practice Code 2194l 21908 Gy froaer smeror wfgar
PREAMBLE: ge1en: AT
The Reserve Bank of India (RBI) has issued Master | Q@16 066! QU (2I9R2IR) IR JIeadies 92 | YR Rerd §e (RBI) 7 [SFHIR SaTqHIRI® SRl
Direction on  Responsible Business Conduct (Fair | giaone @QQl 90062 QUOAEre uedian 9e° | (el sirerur dfgdn) IR AReR faxn-fawr ekt fbu

Practice Code) thereby setting standards for fair business
and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26, Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November
28, 2025, as applicable to the Company’s lending
business.

@6dicas geradiaa AR FIRGd I @891 fTa
"QALER UL ISR (6 D 691F)”
FEN6Q  AINQ QoRedHd @R @98l el
RBI/DOR/2025-26/362 DOR.MCS.REC.N0.281/01-
01-039/2025-26, “@QIQG1L QG QUIF (FQ-UIEeP
228 Qe — QISR ULl 2ISQE) F6a4,
2025" GIQE 28 @6QER 2025 AFAER QIR 6LIRR
(QIT] LAY AN TALAEG, °68IG IS° AU
622N, QIglq " 9Pdg " 6QIM @LIAN) | Y& Ydd
Rl QUASIE RE U (@R-UISE e Qe —
& gl Q66 28 G 2025 AQAER R
QG eIFe 21D ILTRBIAIRG, AT Xl
URILER 6JRA0I6R MG 9, 692J6R ARG KRG
RQ6QYIG K6

g OFP Areny T el & 1Y IR HRd JHY
fAsger SaTaaTRIe Ue HIURe gUTsh & Ad HuiiRd
fu U € S f RBI/DOR/2025-26/. T 28
IR 2025 P 3icid SR HRAIT Feid o AR-sffdb
ot sufa - SER AaaRe =R fag-
fAdw 2025 # I@f@d § @EWO-EHY W
TRNErG/sraH, ol "TwORl $el T §)| T8
Bl gfaumy) fexn-Adwr 28 FdR 2025 & Sfdia
Ry faftre yer oo srazgemdareit o +f gmfed
I 8, Sl HUT & B0 AT R ARSIl 8 |

The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.

69I59E] FIRAIF, MEESG (QHIFN) 6228 I8 2dl-
QU@EE TIRIRIN  [EQT  (IQYXY) Qe
2I0G2URNCR UB1GS 6TRE I8° QUCAB F6aIRT
QI 99 F9Q ge] A8He d dIeRId i
FARge AGE ARG Ty (IPTD) I KRS
2GR 629

Iudad feRn-FEe & SuR, FHomt st Wt I
Aot 3g Hur nfafafal & forg Fafafaa Fwoe
3RV el (THUI) 1 SO 6 |
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It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually
challenged.

QI3, o, aer, dF, Aer, 639Te g%, 909, &%
SAIAG / FI9TR TARIG QRER 6RGRS QR Ae1Y
6QIGY 20RLRRNT IR 688F QYT QIRG
FAURR! 2 MG 26F'|

gt T et &Y X, Sifd, 3, ¢4, i, darfes
RUfd, oy sruar IRING/ /B & YR W {1
foddt YgHTa & HUT IdTE Iud BRI GHRT IHH
Td Jad A g

Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our Fair
Practices Code to our customers by placing it on the
company’s website.

IR 16 6208 499 FIeag I 99°Q56 YLl
RAQ | 2FR FEFIN CNEE FRCAY, FUIAL°FS I]°
g 986 6Q ARG, 6991 99° QLIL Qe 86S |
AN 6ERARTER IR A4S 2SRAG QY 691} @R
2691 2R QIR ¢1d KRG |

AR i Tt UTehl & A1 FROR Td e TagR
AT g1 §AR PHART e, AT T gETd
Rk T JgrIdl, UidTed Td Jarg LERH | gH
ST Fegey SRR GigdT & HUAT B dadRe W
UHTRI B UTEdh! bl 39b TR H 3aTd BT |

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
accountability, monitoring and auditing programs,
training and technology.

268 FRG 929 64 AILH 2R T R LIRS
6208 979 2°9l Q QIR I Q AT & QIR
gell 9@e A QY R QY T96R Mg 699
609RG R, R QYL ,61698°,6991 9G°
QgL GIBRY | 2AIQd AT T 9% 2R YEING!
adolNm AEQQINE, FRTR° 9e° RS 6dIglie,
SIRE 99° 9Bl 69 ARRES 629 |

89 g8 gAYd 3 f fwaey smeror dfgar &
G Q¥ T6H P orHeRt gt duAr Bt
g8 BT U v ot UUTE gAR 94t it &3 S
fATur, 0T Ify, TR, a1 U e rafafa
R AR] gt e 3eRur dfigdr & ufd gaRt
Ufdegdl HAR! Sdecs], TR Td aRaruier
m,uﬁwamﬁ@ﬁﬁ$mm@fw&haﬁ
|

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations reflect
our strong commitment to fair lending and that all
employees are aware of that commitment.

209 Ay gEe FA6AT 2é 6961 AR AR QF
geenel g @dild 9e° 999 adolal 9@ geeael
QYA6R ARG UFT, FANA 6916 AT FREAYY
9Q° I AUIERR68 T 9Ll 9FSe 999l Q
QPR 69 AKS |

HU BT FeWd Hed Ud aNg Used ¢rH Ut ifaar
T Ufhamy RITd o & fow Iwerd g, orad ug
gAfad g1 b gUR Hared e o1 gusii & ufd
TAR! Aoled Ufdegdr & ufdfdfad & aur g+t
FHHART 39 UfdaGdl o Yuid: 3T 81|
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1. OBJECTIVE OF THE CODE:

1. 2SN T QA AECKEY :

1. BIS FT IE4:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and
building customer confidence in the Company

JeAeE e QIR @RI AAAER
G6UR 2ISE G Q TR 9Q° Aee9g
A9ed 2199 93 R, UG 99° S¢I9q19
2ISRE § 60I1AITe 20Q1 99° aR16R Fieaw
NG @RRS! |

TEh! & Y TIGR HA THT (081 gTafi &l
AT HAT a1 YAqH TS RIMUT R
3, Frger Ud fayeia wrsit &1 Sgrar &,
SRt Uit & Ul ITg et T fay geg 7|

e To ensure greater transparency, enabling customers
in having a better understanding of the product and
taking informed decisions.

dIeeg QI U6 9@ Q|F QYA 98°
gesledicly GYa 6a9lg A [l YR
980l 746 /8l |

31 TR R YR TR, R gt ol
3G $I dgaR JHS W &1 3R 3 Jferd o
o H e a1 |

e To ensure that clients are advised of the terms and
conditions of products/ services provided in a
comprehensive manner for their consideration prior
to commitment of a transaction.

92l gRRS ARGIq 60 FIRg FIRNIR A9
94 9eg / 69919009 AEITR1 16° 96gea
Q60 5610 996! AR QU gl G|

I8 YY1 b Ureehi Dl fobit Wi diia o
qﬁruﬁa&ﬁﬁnﬁwﬁ@mﬁﬁmﬂﬁ
wd A ot TS TFBHRT USH Dt o1, difds
J IId faaR = o |

e To monitor and administer client accounts in a fair
and transparent manner consistent with the terms
and conditions of the facility provided.

FIgs FIe® ISl 62 JRIF FAUARNYS IR 99°
Q6 gl 980 RSN gEg IF 9e°
dARIRG /A&

UeH P T AT & Fgd Ud Tdl & &y
e WId| B (el Td UReRf die I TR
TUT IS BT

e Recovery and enforcement, where necessary, is
conducted following due process of law.

JegsIa 99° QIUSIRG!, 2GS g6R, Ll
ARAR AAYS Y5 U6 FULAIR2N |

ST SMTa=AS B, Yt T4 UdaH &1 Ufehar fafer
gr1 Fufia Tt & SraR &1 S|

e To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.

QUOYS ASE 986 2R FIU RS
dgey FaIen1g ARG g 4G8e a9l |

e gutel ¥ el URdlg Red 8 gRT
effed o arL el &1 e gRiEd SR

2. THE FAIR PRACTICES CODE APPLIES TO
THE FOLLOWING AREAS:

2. 296 2AISNE T FIREG 69 69 AIG T

2. 3 SRl s fFHfaRad e R an gar g

e Applications for loans and their processing

26 99° 62N ITARNE AR A6SQER

FUT 3Tag UG IThT THhR]
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e Loan appraisal and terms/conditions

o S8 JRUSE 99° AAISRT 9o

o U G qul o Td 7

e Disbursement of loans including changes in terms
and conditions

o 29 AREE TG QIR YR 6Q TRGE

o oW ©d Tt & uRad= 9fed o1 &1 Ifgarur

e Post Disbursement Supervision

¢ QP8 I QLRS!

o TfgaRUr Uyt Udde

e Advertising and Marketing

o SRIAR 99° CUERT®

o fagmga 3R fquve

e Loans Sourced Over Digital Lending Platforms

¢ BRI XS Yo R dI9 o€l

o O
o [S]

o U Wk H & HIeIH I YT 01

e QGeneral Provisions

o  dRIRE dile

o YMHY YIdYUTd

PFL’s commitment to the FPC would be demonstrated
in terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the
FPC and that all employees are aware of the FPC.

RIS QRAQIDE, TFTR° 99° 2B 6gIgle,
GIRE 99° 99RFSUl 9RQ YT 9F IR Q
geeael gode equde | QeI 6]lE 2
CIR69]d 99° 67160G6F1E YLIQ ARUIAYER FPC
g6 98 9@ gEeeslg geTrhe @9Ql diIn SaIne
621029 AU 9B AR QI 98° 9918 Kdoia
FPC G069 2996 228 |

THUR & ufd duwed &t ufddgal HHAR)
SiaTeca!, TR ud cRarudieor wrigeH], ufRreon
TUT Mt & Ay F uefRid &t smef

3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1, Q6 IR TR 99° ILIQ 9T

3.1. 301 o 3TdG Td ITHT THEDHRI

e All communications to the borrower shall be in

e QFLICIF ITE AL RALS R°AURT @Y

o IJYRGBAl & 1Y U TIR S, WG HwT

English or vernacular language or a language as PR QY [ REFL1S! §RAIQIYS! QU 6 31T Tt HToT H fopy SITE for) SUR T Hgrr
understood by the borrower. 629 | E)P”

o Loan application forms of the Company will include | ¢ @SSR Q& 26T TR ALK YoRl | ¢ DHUAI b BT TG U T VT 3IID BRI
necessary information which affects the interest of | G2IQI9 QIS & 68R2YSI UG 2PeG TS giferd gt S SURGdl & fal &I wyfad
the borrower, o that a meaningful comparison with | agoq, qigl QI QY q-quEs e | PN 8, Y TWIfId Iuredl e R-Sfeb
the terms and conditions offered by other Non- )| oayoiaae qoRuard)gial gale eqidiaasl | R Hufal (NBFCs) GRT UaH @) T <raf Td

Banking Financial Companies (NBFCs) can be

ARleR1 gee 989 98 oIldigd enel
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made and informed decisions can be taken by the FAUARAER 99° LEFIC ERAUF  FI e & 1y e qor R o 3R gl fofg
prospective borrower. 9o2l6IgY YR FAVRAIER | o TF|
o The loan application form shall indicate the | o &l 2I69QQ PEl 6Q 2I6QR PFl TS QISIM | o  BUT 3HTAGH U H 3Mde- & ATY Udd [hT oI

documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly

AAQIg AR AR YMAYLE 956 K9 |
604Rd QQUEr4gLan 999 CINGl 6999
0Qdll, 9999, 2 A8l ReYIQ QAYS 2I6Lea

gIdl 39 &draell 1 faavur fear S|
FaARY TxAASl @ YhdidAd I, S T

completed application form. el 926 19g QIYR 629 | gu 3 de U & WY dd IS |

o We shall give acknowledgement for receipt of all | ¢  SIF1Q G 269G UG P24 AN 2I6E S AR | o Tt FUN 3TdeAT B! UMW W T &f STEH |
loan applications. An indicative time frame within Qa9 | 99 Afe gaoial A9l Ge6q Q@ giadl # 98 dbdids gag-d Wi Ifeafaa
indicated in the acknowledgment. -

e All loans sanctions are subject to completion of | ¢ 6G@F RUIRE IS LIF IGLN FINU AL & | o TH Bl I ohfec Jedih- Ud AU
credit appraisal and verification procedures. The QRS UL | 699 6L 98 gos uferarsft & quf g9 & siefiq gt S smaeA
applications that do not meet the requisite criteriaare | piaguaig AIGeE 90¢ 498 IR clalg #iee |  MeiRd ST 1 ¥ 761 #Xd 8, I3 srdigpa
declined. The loan status whether a sanction or a == i

tned. \ ARG | IR fear s | B @ fRUfd @ied a1 srdidba)
decline is promptly communicated to the customer N f &1 S e
in writing or verbally. e d g ar
=0 9 UG DI S

3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

32. Q6 RIISS 98° Fae RIS

3.2. BT geuid- vd frau v 3d

e Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).

o R 26T LR 61T PIRRIY M6SQ
@AIPIR) 69 AGAE LUARYS 686
ARUIRS el IR 6212l |

FU 3{Tded UIfcaH Hed fefics (PFL) §RT
a&gﬁéﬁwmn@mq%m%mﬂq
|
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At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the borrower.

2El IGA ATAER, C1GR 6TIRYS| D AU, 697
SNESU IR 26T URT, é 68T QIS
AR e QI R, IFAKAE g, & AKY |
AAIR QIR @8 (RIAIR), AR LR g
9Q° JQUIe SN Qg 2ISTIe R°URT @€
2ERe QY 29 e ARSI UVl 69
MGG Q6A Y56 QUL

B0 Wipld & TG, Wipld U U Wipd BUI
T, ISP SUART B fAfd, AN a1 =TT &R,
TRIHRUT Yedb, 0T 3afY, 57 THH TS fhed
(EMI), 30 AL Yeoh adT 3= Hafdd fdaron &t
WY Y F TRAT S, 3R T8 THBRT BT
e PI faRdd =0 o SiSl, R | a1
IS THY DI U H UG BT SITE |

The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the
loan agreement shall be furnished to all borrowers at
the time of disbursement of loans or shall be sent
along with the welcome kit.

S8l / IR 9B 69 AERYC T6 e A Q64
d2d 959l J6q 9 S0 g A9 49 |
26900RINF 9§ AYe 998 TIFIR I
QIR 699E¢6R QHIAS | 9d T4 eg 69
26196l § 929 99 aF 9616 §¢ 98¢ A0S

BUAYT 3y H Ifcarad Fad ug rdl Bt
foRad ipfd U 819 W &1 Bl WidaRur i
UfehaT TRY D1 ST | I Widpid DI PFL 30
iyl o YRIE || B0 faaR0r & q0g a1
Wrd e & Iy FU AT S TH Ul
SYREA! B YaH BI SITa |

Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.

99 edgeIsia IRl SRR ARSRT ARG
ARG AR gR AN S, 6968 QIF
"6ARIM FIF" QITER F6E9RI AL 9S°
QETIG ALl AGNET 69 SIF 6INYS! Y
26 6415 AR GIL I 689 UL |
Y@ g9 @ 69160 QUTFINNERIAR 689 QI
22l 9EAQ gF Qe 2R 6Ed g SR
AAULS QUL |

e SURSBA! gRT BT Y & TH] Ud Ul o]
gTe el fohdT SiTaT g, df T O a1 €8 @l
“GSTHP e HHAT ST 3R U I X H
SIS “Geld® &o” & ¥J H Tal aman
SITQT | U9 e IR s SfaiRad saTot (Gohiaron)
ol fovar S|

The Company shall not introduce additional
components to the rate of interest.

P 2IR6Q K1 6916E 260D FIRd ALED
FRe Q1T |

ﬁmaﬁﬁ%aﬁrﬁmmmﬁ
|

The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract

6IRIR 918 A flgl @56 629 I9° 6a164d I
FEY 0 / geg 99 IR 696 K85 Gl
9Bl QIgFe Faf 98° JeleR geea
2gaIRe @9 |

CSIHD e B T 3fad BT 3R HIT 3

& AEAYUl Udl & Ieaad B Y BRI adl

?WW@EW%W%@W
|
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without being discriminatory within a particular loan
/ product category.

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.

QRIY QUSIC  AGY REREUER DI
REFLIeIF QAN Rél FITNER QEF[US
OIf, QIFTR QA 98° JEISRT gee Q IR
ADIRE AR SYBEIS Q6T B¢l & 650! S4B
@ 0lQ 2% 699 Q6€ |

o IR SURBAISN P! foT T BN (TGS

el & SffdRad) R cSTdD eb, THM
W&ﬁ@ﬁﬁﬁvmsﬁm\aﬁw
AR Yoo T P =T8T g1

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers
in the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall
mention the penal charges / liquidated damages /
additional charges to be charged for default or late
payment of dues ‘in bold’ in the loan / facility
agreement, besides mentioning prepayment penalty.

QRIS SIGQ VRN I9° RN [EHRT 6RIS
9g6ag, ARIRE FUC/QIQIFIQ €Y QIQU°sl
G° ARISR1 @Y AGY 671610 SU6¢1E 64 61617
daloeq kI ema 9geqd @ 9e 24
263,626 98 QU6 RIS A0S ARG K¢l
QA 6999IRT 69 1} P TR B VG FIF 9L
6QHIAN| TR T6D661Q 696614 SVAER
QERY AR YB1E €8l / IR 9BER TR
QY SRELA 69K 6RINER 69% JRIF /ARG
QIR FIF / FIEM VT / AL 699 QR
Q99 |

GS[HD Poob DI AR TG IYDHT HRUN B
U, g oy ud wdARe 9w faaRo
(KFS), Tdl BT S a1 37 Tafdd gxrdell J
WY Y Y ST ST 3R Bt Bt JqZe W
STl & U4 4T Yo" SHTT H o vafia e
SIQ| PFL fSWice/fadfad Yid & fofe ary
<SS Yob/HfARTT Yeb I BU 3y T
dleg &0 H I BT

The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan,
without explicit consent of the borrower.

AP REASIG 6716Y g, 694 AGUIQ AU
AR Q1T AL 6RIPIY 60 AERY FAUAR QIE,
Q¢ A a6q 66T aduiees,
REFLIGIR TR AGEATER |

HU IYRBdl DI WY A &b o1 B
PHRIBTA b SR KFS H Ieaad = fpu 7w fhedt
W JhR & e ol Al |

Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers,
the applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and
the reason therefore shall also be communicated.

28 QA FAE 99° RIS Q ARG ARSI Q
6606967 dREl @ Ga9g Ioe J0IDS,
69262 MY 6212 6TFIR FI6RT TV 69
IS KU |AYRG, 69FIR F1669 RIIRIIN
62160 QRILRE IL° ILIA I8 956 FUIL)

o§ i BU B! Al b Ieaad & Gy H YRSl

DI STHRS Ul ST, T AN SSTHD Yo Dt

BRI Y & STt qur T Yoo T S &

ﬁﬂm@mwﬁwmwaﬁ
|
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In case of lending under consortium arrangement,
the participating NBFC/banks would decide the
timeframe to complete appraisal of the proposal and
communication of the decision. The Company will
abide by the decision of the consortium.

e QUGS 2°CI09 USRIl AGAIN K& R
69869, 2°H9LERIRN IQEIFT / UIFYER
ggIea gRISE Qdlg A9l 99 G9R
621516219 AR 99 Q61D Q16N TR FR6S | FLHG1
RRULITR L°F0FR FYR AIRE FAS |

ST FaRT & 3T B Y A I
fRufa o, geurh NBFC/d® UATd & Heid Ud
ﬁ@ﬁw%ﬁw@mﬁaﬁaﬁﬁaw
HO 39 ol &1 araH Feft

3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

3.3. Q61 2948 986 SR 8F 69 ANSEE

3.3. frgw ug wrat A ufvad= afga wor &1 dfaaron

e PFL shall give notice to the borrower in English or | ¢ ONPIR 2ER6IG 36068 QIdUge! 986 Gacl |« UTUhUA IURSAl BI 3l foelt R WISy a1
vernacular language or language as understood by | 9g° QEQERER 6@IET AATE TVA6ER YRS gRT G S arelt farddt ymon &, S84,
the borrower through electronic means including but | geqecq Gq fgal AR aeaie! ey 2igie | aw 71 fafed ¥ afed (g 59 d@ A

not limited to e-mail, fax or in writing, of any
changes to the terms and conditions,
disbursement schedule, interest rates,
charges, prepayment charges etc.

including
service

QI @€Y 69 QRIS UV 6 R-6C1M, Pl
Q9 RGS 6 QEl QAL | YR AR
Q1dugel, QI 919, 989 oIF, T6U6Ag RBUIT
2SS |

el Saaei-e AreaHl ¥, faw ud wral o fosdt
ot uRad (R AR e, st o, Ja1

e, YAYTTAH e TG AT §) B gl
e S|

For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce
cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges,
re-pricing charges, cancellation charges, PDC
replenishment charges and other incidental charges
are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit
worthiness and /or credit history.

. ANAE FEY 669 AR, JRSRRYER UGS
QYER  AEMEYIFR  ARIFER  REASIF
6dIGI6LIT QULS, R-661M, FUF @Y RYS
2RNN6R DG 6L | FIA], 681RYS 667 FIE,
R, 60694 916, 699 99 9IF, ARG FIER
6RTEEIE, TRU6TQ YRR Bl J6T6EIE BIF,
a8 ga° 91e, 9a8 gmy FJIad oI6, SITR 694,
PDC Q696616616 16 99° 2QUIRY Q98I Q6D
FER @69 | 9@ 6Q0geR JIeawm CRIER
6AAIRTRA 6869 MY I8° / B9 6659 RPaIg
25681869 719G 689 |

TTc1-faRy Yew! & day o, Tt off ufvad &t
I IUYRSGAl Bl AfdHTd €U I SAac-D
mﬂm‘r(ﬁﬂﬁéﬁﬁ oy ofy e &, Ry
5! ddb Wit Tgl) A1 fald U # UaH &1
STEt | 39 e, o 9@ 9199 o, fadfad
YTdH Yeob, 96 WY Yoo, [ial [9aR01 e,
EXATaY QAU ews, QYA Yo, T:-gfehT
R[eh, Qﬂ'ﬁij YR (re- pricing) Y[eh,
Ql?m" PDC@WWHQJT&FG&WW
@'RTEﬁTrQ SATC/ANS & IR AN
Eﬁﬁl 3 Yeh USH! DI HBUI- 3R/a1 hige
3fagrg @t Warg Y for gt areel & o
T ¥Y ¥ AR 8

Page 8 of 17




Protium

Changes in the interest rates and charges/ levies will
be affected only prospectively.

gl BIQ 99° 699 / YRR IRTER 6997 AQUKY
Q1969 9RIGE 629 |

g{rﬁraﬁ@gw—oﬁﬁqﬁaﬁmuﬁwﬁwﬁ
|

The schedule of charges is available on the website
of the Company.

g% A AFYT KA1 639ARNG 69 QARG K|

Y[eh! DI et U P deuEe R ITAH g

The decision of the Company to recall / accelerate
payment or performance under the agreement shall
be in accordance with the terms and conditions in
accordance with the agreement and duly
acknowledged by the borrower.

SEAIFl AN 69Q K9 QHIGNG 98 /
QUUTL ARG AN FYR BRI AN
GO¢ 98¢ 689 99° REgLIsl & 9l elgl
JLEN 629

HUT GRT YA a0 1 3eY & (Awrg &1
IR B b7 FAufg S Y Uraf &b STIR gRM
3R IYREAl gRT WIHd g

All securities pertaining to the loan would be
released on receipt of full and final payment of the
loans, subject to any legitimate right or lien, and set-
off for any other claim that PFL may have against
the borrowers. If such right of set-off is to be
exercised, the borrower shall be given prompt notice
about the same, with full particulars about the
remaining claims and the conditions under which
PFL is entitled to retain the securities until the
relevant claim is settled / paid.

26 ARG Y TQURG REQ Add 99° 2G4
694 dig 629196Q g9l RS, 69641819 65
YRR FY MR AL, 99° 28l 65R2] UB@
SQE6Q PFL Q 2QY 64149 QI8 9§ 695-2k Q
YO 2RJFING FITIRIA FAULN, 6869 IR
QANYLRR Y4 F9EN IAUF KRS FARICIT
098 69159 QAT 99° LG8 QIF QRIS /
607 9629 adis AITIR QAT NG
AR 2RAIN 26T |

HU1 9 daferd gt ufayfaar o &t gul ue sifam
YA UT B TR STRY 1 SITEH, ST fdb ot
& U Bl dY SBR T YSUNRSR & a1
SURGA & (oG BIg 3 a1l dfad gl forid
foTT THTEISH (set-off) AN faT ot Weban 81 afe
Y YIS (set-off) & HUBR o1 YA fobar
ST €, df SYRGd! &1 39b Gae T =M a1
T &1 oma, fored =iy gral &1 guf fgaror qur
d =1 I g1 oMo ded YT ud Hafid g
AT/ YT 84 do Iad ufayfadl &1 eud
U 3G &1 YHRY ghTl|

As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL has
defined policy/procedure for the Release of Movable
/ Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

QUSGIA AER UIF (R]-SUGEE 2R el —
QIARSA QUEIL 2ITAG) T6He, 28 Q6L
2025 2gdieq, JIPIR  QUBGS R
geesi/garIe d6a oRIMR / ASRIE
QARG 98 AR 98 R1G/959 FEY SO&
J3° 69E Q18 SHIR1A 689AIRGT6R QNG 2] |

YR Rod d @R-SfdT fa<itg sufar -
freR radie sirerun femm-fAdw, famie 28
TR 2025 o UR, NUHUS A AfedTd BN &
gIT/MueE & Uyt 9d U9 Srad Suil &
xael @t Rerl ’q Afamfsar Fuifa @) 8,
3R Ug HU &I dgTSe W IudH 8
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3.4. POST DISBURSEMENT SUPERVISION 3.4 5096 99 9 8LIas 3.4. Tfaa=oT 9T g0
The decision, if any, of the Company to|e QIR 6Q6 BULIR / RAIRS GRFI QFY QARG |« DT BT FU & YA TN e &I JOg
recall/accelerate payment or performance of loan Q34! AR AR FYR, AT 21, 8 PIAIAR éﬁﬁaaﬂﬁwﬁvﬁr gfe o3 8, B IHAd &
shall be in accordance with the terms and conditions aaiem 21Qlel 689 | oy 3_ﬁq PG TR Eﬁ"'ﬂl
of the loan agreement.
The Company shall give reasonable time to the | o Q& SBRIEN IS° AQUIRY 2IQAFE CRMER 2SI | ¢  HUAT HBUI THA T AT AT 3R Tl &
borrowers before recall of the loan or asking for ARGRT 98° 9BQIAI AUl 6QY @l 3{ef1 T AU @ AT YT a1 TaRi | ool am
accelerating the payment or performance subject to | qifue@elg  QQURE 999 g9EQ  AelqT %%ﬁ%ﬁ@rmaaﬂw EARIECESERERIE
the terms and conditions contained in the loan ﬂaﬁﬁmﬁﬁf
agreement and/or other related documents. oelalelelat Qli2l 61t 699 | SR AT 3 ol
The collaterals lying with the Company may be | ¢ @¢G1 98¢ A2QI A°gR UBA6E 696RIET |« HUA & UM Us! dUides & fordl o dy
released within reasonable time on receipt of full and AREA°GC AYFIN AN 26 AYE 9e° JfIPR T UZUMRIPR 3R 3T 24 & I &
final repayment of loans subject to any legitimate | s8¢0 gReqIy ARSI A6R YEYS AeL Aueq | i B0 F gof 3R Sifaw Y &1 wfer W

right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars
about the remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

49 62IRAING I6° Gdl 68925 YBF T86H
Q1 QAR 69 G QF AR 699
62IRQI6R | I 696 AT @ ARG AU
AU, 6968 ALY QU 9§° °YY QIS
AaRIe / 66 q6eal adie @el 9°ge
RIFIDG SRIN QYSIG 2RTIag AIe 69159
Fade |

Ifrd T & HIdR SR} a1 S gepar g1 bt
IYREA! & RIATH 8 abell § TS JoRT HRA &
SRR BT YA fohal ST 8, df SURSbl &l AW
31d & TR | G SR & 1y e fear s
3R 98 d fo/gd ded HU-t Ui Sa &
ﬁu?m%fmmaﬁw TuTfes ol ST 3T Bt
ghaR Bl

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies
within the overall amount sanctioned as and when
needed by the borrower, the collateral may be
retained by the Company for operational
convenience and also to protect interest from
potential defaults by the borrower and to protect the
interest of the associate / group company/ies of the
Company.

96 26e6l g AIRKE, KIgl FEKAUF I
QIS AINTR QNG C1I6R SR R KRR/
QREORS| § AQFT 69R2N, 6K656R6R FEREG
QNS G998, 6d60696R SOQ QAT FISl
QIAUYE gAYl IR QHYRARAS 98° JeU]Y
QRQ PIF N AV KRS | KEAS! 9]°
QAFQ ALEQN / JU FAKQ1 / ies Q AIPL A
Q! |

T Amd | o8l IYRGdl A SYRDAl DI
AAIH AT T+ W Wipd Ha IR & HidR &7
fYeTE 1 SFHTT o arel JraeT BT Ay IS/
g, Yui¥fes & U=t gRT uR=ne gfaer & fo
3R IYRSAT gRT YHTfad fEThiee I STl Bt &l
¥ fu iR THIRIERF/Agg Sut H/BUT BT
oo &l o e & forg ar off Ipar B
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3.5. ADVERTISING AND MARKETING 3.5. GRIGE 98° Al6RTe 3.5.fazm0A 3R fauo=
e We will ensure that all advertising and promotional | ¢  2lI6¢1 GG @QQ 64 7Y SRIUG 9Q° JSIQ |« TH TG Hﬁ'@ﬁ 4 6 Jft fag= sk =R
material is clear, fair reasonable and not misleading. AlIFIgN 98, <2112} 99° SRILFINT aggf | grEht oy, ey 3R YHH 7 BBH

e We will provide the customers with a full range of
financial products the customer is eligible for. Some
of these products / services will be our own; some
others may be the products of the companies with
which we have tie-up arrangements. We will inform
the customer of these companies with which we have
entered a business arrangement and if the customer
so desires, we will direct the staff / agents of the
company for marketing their products / services.

o 266l FIERT 2T g9e] A 598 F9Ad gaIe
A9Q ARl JIES 64194 ST |[IE QQIYEe F1IQ
6R60I5 TR 699; AV 68608 gIC 69T
AR QIS 62IRAER AT AEG 2R FIR-
g UGl R | 26T 98 [ANNMYCIR LR
Q6N QI ALS 2eel 98 ISP FUSLIER
g6a¢l @08 18° 4G FIee SILIE, 6669 26
62lew QYIS / 6991 flI6aT° AR [N
RIS / 96R4I0T F66ad 6QF |

e BHUES! B 3 a0 ITG] B 1T Y1 UG
P RFd fw wed uw 8 T A 3o
SATe/AdTE BRI 30 81l & 3= 3 Ha-ar
F IAC B IHhd & SFe I HART TR-30
THNAT S | §H TGP HI 37 Hual b aR H Jferd
I P 1Y §HA TS JHSIT [5aT §
R fe U IR @ &9 HHAMRA! / UA
IdTe/Aarelt & fquuE & T Hu-t & Tole &
R B

3.6. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

3.6. GRSIN Q6 YO Q dIY N6l

3.6. f&Tored BT Wew ™l TR U BT

e  Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company
shall follow the following instructions:

+ 6990169 QST E9LIG @ IR de°Tal
din 99° / 9 Q6al UM FAQI IR FRTIN
& e Yoord § 7@ Y6Rg Q6d GYB F6R
Qe 2Reeade F69, 6069 @ftel FIRYS
P6EIeM AQIAE KRS

o 9 T HU IYRGATSH DI UM B SR/
HTT I 7 fSfofed B Wehid &I 3o
Toic & ©U H Fgad HRl § 1 33T et
g, d9 HuHl FRafad R &1 uree B

e To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

o QYRR 6WRANTER Y6RE QER FEARS
CRIN 28 LI YITHR Q1 REGITE KRR

o HUAl AUAI dETTSE W Tuic & ¥T H Iad
;eﬂ%aw@mﬁﬁ%:rm‘fwuﬁw
|

e Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the
name of the Company on whose behalf they are
interacting with him.

o Y6QE WINEA FEARG CLTIN R UK
qocrd g Qlees AR 698 QMR Qlel
RAINSIg Gead QA 69w QIR 696l6R
Qle 92 6QIGlI6LIS FQRE |

o TY fefed wewid &1 g YT oA &1 Few
fear S fo6 9 UTee & URY | 81 39 Hul &1
19 7y, fge) 3k ¥ 3 Harg HR @ B

Page 11 of 17




Protium

A copy of the loan agreement along with a copy each

o 6MIT IT6F196R QRGC LAY IREFAAR IR

o KU THSNA &I Th Ufd P I1Y-T1Y BT JHA

of all enclosures quoted in the loan agreement shall @0 980 6mIe G674 98 @3 9919 2AQISIF o Igyd Gt I & U Ul Tt SUREarsit
be furnished to all borrowers. gele aquds | Gl aP[ \—,|-|-Q1-ﬁ|

e There shall be effective oversight and monitoringbe | ¢ @HIQT FIQU FEATS RGN & YO QACR | o HUA GRT Y fSfTed HUT Wewrd W FHIE
ensured over the digital lending platforms engaged IR JRISHIR SIS I9° ARG ARG 629 | Tfaeur vd TR gfed & st
by the Company.

e Adequate efforts shall be made towards creation of | o  2AREAIGR ACNUIS YSIF FVAER A69GFSI G/ | o RIBHTIT MARYI 0 & TR H TR T UGl HA
awareness about the grievance redressal mechanism. aead Y19 9oIY QAU | 31 fen & vt v few Sa |

3.7.

GENERAL PROVISIONS

3.7. diRMIQE] disIg

3.7. qHE YT1aY™=

PFL shall refrain from interference in the affairs of
the borrower except for the purposes provided in the
terms and conditions of the loan agreement (unless
new information, not earlier disclosed by the
borrower, has come to the notice of PFL).

e PFLERIG IT6T146R AR T G ARUISRT US1S
REPLIe FIHI6R 2963 FRRUR TR QLR
(699448 REIQIG! FIR §OF oA RIS FAUIR
@lE, d9cran 691599 AIFRIR)

o UIUHUA IYRDBl & AHAl & g&deT T Wl
BT, Ryarg 39 Il & Sl B JHSA DI 2
# fAfdy € (09 do & 313 78 IFeR), o gd o
Udhe gl o1 Ts ft, futsud & I3 | 7 3M9) |

In case of receipt of request from the borrower for
transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

e Q4 §IGI YRISA AN FEFYLIS! AQEAU SRS
AIFINIER, AFE @l TIPIR Q AR, AT 2,
AGEAR KR QIS Ol 218G FRIEA
d0IdR NEIQ 2RISR ARG AQAIN Goe RS
629 |

o JUYRGA GRI WA & SR BT Y U
H IR, NUwUad SOt weufd a1 s 21 faet
& WR gfad ST T gWIaR0 S &
&awtrmsﬁwsﬁuma‘f%ewml

In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans,
etc. PFL shall ensure there is no rude behavior from
its staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

o 24 AYM K0Q SVAEH, PFL Iy AgEe
QQIgE AA6S QT 60URR SEgLIsl § AGAR
69 FIAFYR TR KRG, 28 AYM VIR LR
QA 26D TG RBYIT | TIPIR RAG [QS
6 Qdoian clee glee @ go eqﬂaz R60IR
QURTIQ GR6S FIT 69K IR ReSINFIeR
QUYS 9P 69 FILaT 926 FRIGRI 99l AIR
adyg SIRG AINKE |

o BUIIYdl b Yoy H, UTUhUe & Ulc-fe fosdt ot
UHR & e IS b1 TERT 781 a7, o fob
SYRGATHI P STHRT THT TR IR HAT AT
SAYd® aget BTl TUwhUd a8 JAfEd Ham
f P HHARG! BT TIGR AEH! & Ui P
3R IRIR Y, foraes ferg 3% Sfara ufkieror ugm
foar Sa |
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e There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

SINNR/QVAB SRREPS! 2ARIAER ACFFRINT
2 GG 9Ee 98] Ie°, R gEa 6Q9I6a
69169 609RIe AL Q1T |

o fPamdl & MYR W IRIRBEPafd
3{TdGd! Bl BT Jausf Algd IdTal Td Jarsit
P USH B H Bhls UeHTd ! fpar SIra|

e The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

61T 699 91 6AIT QU6 6FINEHER Bl /

g-696514 @A 26D TVAA VUABTL,
RS IS (@-UIG 2R LR - QRFNR
Rl 2SAG) Fead, 2025 AQAER [
QARSI YR 2AQAIL, U QLTS
2R 69160 Q64 AR QUBIIC REFILRANRT
QaIAIReQl esﬂasj 6QIT° 69F ¢l 6 A6
6QIERAR S16 / g-69641¢ @K Mg 629
9|@| 92 IR QIR 92-249Iea 85 98Re
Q6%

o YR R9d §F @R fo<dig sofar -
foeR e s feen-fAdwr, 2025 &
dgd ‘TN &R <H BN W BIoGRT Yedh/Jd-
YdF €8 & R dadt ORI WeiaRu &
TR, G SURBA31 B] HGHT &b SfaTal
3 Iexal & forw faw e foeft off waiifd v et
FU R BISER! Yeb/Jd-YTdH <5 A1 el
BT 39 YAy & fU ¥8-IuRedl o! fRUfd
Ui gl gl

e PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same is
available on the website of the Company.

PFL @219 Q QIR @166 Aale qlde &g
(EMI) 2RIFG QUYBGIC 2§ QIR QDA
QAR 78 697 QAU6R F6E TSR QYR I9° Ig|
AR 68RAIRTER QUNG |

o UNUHUA A HUAT & JHM AIS fooed 3MemRd
TGRS FHU R FART &S & & e W
feznfdx e feg § ok a8 Fot &t
JeTSe R Iuasy g

4. CONFIDENTIALITY

4. 60lldMAS|

4. Mg

e Unless authorized by the customer, the Company
shall treat all the personal information of its
customers as private and confidential.

JIeem Ial AQAT fTRSI adys, Relel JIeee
AFY QUGS ORI QUTGIC I9° 69l
QU6 QAH6S |

e Od T UED gRI SHiAgHd 7 fobdn &Y, HU-T 3g
ed! & Tt Ffdard STFeR & Aol ¢k
o= gt

e The Company may not reveal transaction details of
the borrowers to any other entity including within
the group except under the following exceptional
circumstances:

FImge ARG JRFE US1e 2AKY 69181d
2A9gl 62 Rél 6QRY] QUBT TN FLNG1
delsl @dIfe QIL:

o U EfRaa sraTyRu oI &1 BlIgdh
i7g & iR et 1 o ST Y SURB AT &
AT fIaRT 1 G 7 B bl ©:
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o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,

o dRe AN SAANA QDG 698 99T
aQleqin 9°gl, 2dRe gadesian g°gl,
6869 924 dIFRIN KLte1 CIBIL QYIS RBI
QA9 ALY QU / 212Q 9RNIR, ARY 69161
ARY, 68K1 acY 2y 6al6d Goge a°gl

o O§ HUHl dUTe a1 Fameg Uyt &
3faifd PRI UeH $ & fe a1ea g1, oY
e WIS, B Uad- ToiiRl,
hiee I W(ﬁ@rcmlu RBI TT 31
éﬁ/ﬁ?ﬂnwﬁr frat I, g a1 3=

central or any other regulatory body, including Q2 ULING 99° FQURINGE] goRl gl ﬁw m, JUT SIHR & are el
courts and tribunals having jurisdiction. a9l | Tq 3BT Bl AT ST SHaIH

o Customer has authorized the Company in o YR9Q QA gRIg 9RRIg 9IeR SAIR1g NS o Of§ UTgeh - U bl U S-BRI UGH B
writing to provide such information. AN ARG UGG 69RKT | oq faRad =u # 3ifdepd fbar |

o If it is in the public interest to disclose such
customer information.

o 9% gleaw 224 gald 929l fadiRldis
@o6a 2 |

o OId U TP SFBRI bl Ub Bl SHed
T 3axad gl

o If its interest requires us to provide this

o L8 YL 2IGL ANG 9L ol LIe *RIQ

o OF HU-l & fgd H Ul SHBRT UGH Bl

information (e.g. Fraud prevention). ISR F6Q (2ll- ORIT UGN HTIRTS I (S YIS DI ABUH 8 |
o If the borrower defaults to meets its obligation o 98 29R6l adigl 98 JIRQ QIhg 99 o Wd IYRGBA HUA P Ul U Il BT
towards the Company. @0Q169 GrR £218 | BERRESSEE G
5. INTEREST RATE POLICY 5. QM 219 M8 5. ST g3 Ao
The borrower will be communicated the annualized 2é 2Q6AITT AN 6T FG! AR 69 | o HBU WHld B ol o¢d AT IURDAT Bl
rate percentage in the sanction document while 60 § QYRR 69 SIEF g UR REIRN Wipfa = & aiftfes st &R & SR H Jferd foan
communicating the approval of a loan. o218 | i
This rate of interest is arrived at through PFL interest N2 PRI LN ﬁ\‘]@f’\‘lﬁﬂ L LR F16M ALFER gg IS g tﬁ'Q'Cb_QT“[ & TS e HISA & YR
rate model which takes into account relevant factors ada g9 a1gl &g 9 gAY, aIFe 9e° fg gfas R FAuiid &1 9rdt g, forgs A ot arrg, [nfel=
such as cost of funds, margin, and risk premium. g% 9gRY F19898q So19g 69@2IN| a1 S Wem oY FRe! H A A
1T B
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We take a comprehensive approach to the gradation
of risk that does not discriminate between classes of
borrowers but rather tailors the interest rate to each
loan.

e TUQ Q SRR AN 2Ase 9K 99e Qg

ARG FQ AT SEILIGIR 68461 F1/I6R
6QGRIS Q68 Gl , S8° gl J66YR ¢ AR
2990 L 219 ade. a6 |

B SR IR0 8 T JHY EIDBIVN ST
g, S SYRatell & srg Weu1d el B, afch
TS BN & AR oA7ef &x Fufia HRar gl

The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case
basis based on multiple factors which may include
the borrower's cash flows (past, current and
projected), borrower's other financial commitments,
the borrower's credit record, the security for the loan
as represented by underlying assets or other financial
guarantees etc.

QE 69910 OYG 99° YRl QU6 PRI LU
RIS ARG AUER AR AR AR L JRYISES
FAULIRAN 6DRY6R REILIGIFA GG KIS
@99 d]Ig) (99, Qoale 99° 2GRS
SAILIBIRN AR EIIZJG? J8e8%!, REYBIFA
6969 699%, 6mie aiQ gqiqafa' <l 99 9e6
Qe AQUIRY 212R SYI6RE QUG

U1 UG B BT UG qUT I W AN &S &3
&1 YR Td® A & STYR W WauHgde®
forar e 3, St faftrs R R AR FRar g,
S SURedi & Febdl YaTe (YTepIaild, TaHTT
Td AT, SYREAl B! 34 foxiia HfdagdIg,
I BT S8, T4 GaHd aRIaf a1 3=
foxfta TRfeA! & U & Iuas HUT BT JRE 1S
M 8 Tdhd & |

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

REILIC! & FIRU QUYIRYS G2Y, 69%F Qe6AIS,
Al6RS H9Q, 9G° REFLIC @ A A6
A TV @A IR0 FAUAIRY[ G2 Q 2ARIIR 6Q
@ 6199 2°gL KUAIRAN |

Ug PRI IYRSG gRT UeH fHu 17U faarm,
pige NI, IR TSR auT Ridy e &
A I U B ST g

The Company shall charge interest from the date of
the actual disbursement of the funds to the customer
and not from the date of the sanction of loan or date
of execution of loan agreement and shall comply
with the instructions provided under Reserve Bank
of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 on
Fair Practice Code.

QST FITEG U YBS F00E SRR
26D $RS 99° Rl AFELLE GRS @Y S
98 diag FAIARYSI SIAHY g6 ¥el 9Es,
QYIS AGIE Qe e (G]-SUReE 2T
QNG - QITESIR QUSAIR ARG 668, 2025
296 6<r2IR 9IRY 6918 A1 Feadgeq
dRe 89S |

HU gD Bl (AT P IRATAD (R0 Bt Ty
T g <o e, | fob Br wield @ fafd ar
B0 gHNG & Fwred of Ay 9, iR 78 B
Ufded ®rs & Hay H YRl Rerd deb (TR-sifeb
fa<iia sufar - RrierR aeaiRis SR
fe=n-fAdw, 2025 & dgd UM fbu U & &
qTa- H |
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e The approved Interest Rate Policy including the
approach for gradation of risk shall be published on

e IdF9Q 696999 UIR A8G 9T AQEANTS g
IR Q18 FANFIR 64N RIFE 629 I_°

o Wipd S R Hifd o/ SiRaH & TSI &b
ferg =f¥eior =i &, Ul ® dedige W

th;‘ Webs“; of the company ?ﬁld S?a” ?,e tupdatted A 2IN6R AALER AUTRI6R6R AU6RS 629 | BT B ST 3R saTet &= & URad 81 R
whenever there 1S a change 1n tne rates o1 1mteres s@. W -ﬁ’—q.l. \_lﬂ-QTITI
6. RESPONSIBILITY OF BOARD OF 6. 69IE AP FINCALAFSTA QIAE 6. FFIe=M 1S & foreRt

DIRECTORS

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of
PFL are heard and disposed of at least at the next higher
level. The Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

d9ePdR 9°6108 FkIER 98 QYYD ARELITR
AFIRNL IEIRT QR | 98 IR TS K6 64 PFL Q
aYRQ QY9 999 FRILQ ALINRIIR 629 @€l AP A 6R
a1 629 | TIPIM Q 691E AP FIN6ARd F1&l F6g
2R JAIRG! 99° Qs FPIR Ty RS 99°
ARELAIR AFRIE LGN FITIKIAG! ANV K2 |
YEOR AMNIgRaa YRI0 6T 63108 Q@R
6R1G6R QYR 689 |

diumud 4 918 & iR T Iugad Ridbrd
farur 3 =fid foar g, s a8 gAfd sar g &
Ut & it § Saaw gt Ryarel o1 e w9 3
P 3T 3= ¥R W fooar 9w | fAeze dsq fafva
e ORI R Higdl & 3rgurer Gd Riebrad fHaru
T B BRITUTEH Pt GHET BT | IUT 3P JAfbd
o JATRYS 3MYR R IS & THe! T&d B Sl B

7. RESERVE BANK -
OMBUDSMAN SCHEME, 2021

INTEGRATED

7. QRW IS - QARG AALEAIS 6K,
2021

7. e 9 - Ulgpa SivagHAA Tier,

2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The

206 QS 2RMFeR TITPIR 2LEB - RS
20gegele 6QIRGL, 2021 (RBIOS, 2021) @8 ¢
RIFER J9A F66EGeR AR @S [Ombudsman

furud Reld §% Thigpd sMagga- dieHT, 2021
(tbios,2021) P ded DR fhdl AT §, Iad AT &b
Ted U T R &7 O1e S| SIS Aol

Ombudsman Scheme along with its salient features are = = = N :

available on the website of the Company. Scheme 946 4R ggsl 6TTYIYER QLNFIR | THD T qeqail 3R faRarsit & Ty o=t Bt
649INTER QUG | JeYTEe R IUAH ¢ |

8. GRIEVANCE REDRESSAL 8. 2AQ6LIT gNKNEI 8. Rrerad fFarun

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the
appropriate grievance redressal mechanism within the
organization to resolve disputes arising in this regard.

PFL Q Q15 6208 999 JIeeg S7Ige I99° QuIg
Qe N9° 649 AR | 9T JA9P6R RYWRI FRIGR
ACIRIE AR PFL Q°GI08 F1IEQ QUYS ARELIR

Uluthue &t Hifd 9yt gl & A1y FARaR Td fsger
HIER BT 51 39 I5 &g HUAl 7 Th IUgFR
Rrera faro 3 wifta fear 8, st a8 gfifgd
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Protium

This mechanism shall ensure that all disputes arising in
connection with any matter pertaining to business
practices, lending decisions, credit management and
recovery decisions shall be heard, and the response
would be sent for such complaint/ grievance. For details,
please refer to the Grievance Redressal Policy of the
Company is available on the website and respective
offices/ branch of the Company.

aaRie gdim gl | 98 gdinl 8 |99 64
QURQIde deuld, 8 TYR, 8 ARG 9|°
JeRaIa A& 29910 67188 T ATG K6S AL
QQIQ gaIde 99° YTAR AREIS / ARGAS AR
Jegal F0IS |9564Y FI8N IR CAURR RS
2IegIE ARG Q16 FANFA 68ARG IS° FAQIR
Aga YR A6 QARG |

BT § [ ATTHAD TUT3N, 50T (01T, Shfee UaeH
Tl aglt ¥ et ot Rremadifaare) &1 Ifad
fAuer fear Su) sifde SFeRT & folw dut &t
IS T AR/ ¥ HUb [HaT ol GbaT g

9. FORCE MAJEURE

9. 2gculsic A6l

9. rycaTiRra yRfufaar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill
the objectives under the FPC to the entire satisfaction of
the borrowers.

QAN QI HURY] Feg 9Fge ARNESS
AU6AG° JRAEEER J6lR6ID 681 |9E 616
AGSUISIe AS¢l €66.6969 Qg1 él 68@YS!
Quadies ded 9896l AR IEEd ANeca el
AYIYLR Yol @ARI6R AV 6RINAIRS QIR |

Hu gRT FeiRa ok fpu U fafrer wiceeang
qHT uRaTe aiRfRufaal & arg gl fore of wrd
TR gRfRufaal @& fufd &, duet SuRSarsll &t
quf TGP & 3U FPC & IEAT Bl IRT B A WeH
g1 g1 Al g

10. REVIEW OF POLICY

10. 641w Q 4Nl

10. i 1 FHtam

The Board of Directors shall review this Policy annually
or on a need-basis i.e., in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.

JRGIRRFER1 98ed 9@ Q159 JRa696%I a6S
@9 gewlerIgaer, e FAAIgAN QLR
JReee ATem @g) ueadde @9 [diaiRe
IEURel 6Qdleaem (KLl gaesl Qes 698
2RINEN) | IE Q1B6R YOR L6HINE / IRRRRYRT
AN ANRS RN / adl (@eQ @9 FILIR
699I9lIET) 9G° A6 ARG 6RRELINACNST RS
QAUARI 98 91 67 IR FERG 67
JAGINRCERIFA AQELQE AL & AL, 986 I&
21569 AFY2l QRS Gl |

Fewre ded 39 ifd &t THien 9t =q § o1
ATEHAT & IR BT, 3fq Fame e o
uRad= aT g aTRies /AR g disii o fRufa
H (o off ugd g | A & fow 7T 0¥ s aiads
FUN & Ted HHAIRA/EIHS! (39-8k89 AT
STITTN) TUT Yaiferd gduRe! &I Jferd fovg S|
g Hifg T fed +f yeR &1 fogas daa a1 &
el J & f5an o g1 8, o a& & sg -ifa o
3yt fAfdy A frar mar |l
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