Protium

ENGLISH PUNJABI HINDI
Fair Practice Code fonnfeq feearg Afasr ﬁw&r STRUT '\‘T%T‘IT
PREAMBLE: gha: TRATAAT:
The Reserve Bank of India (RBI) has issued Master s'd:s ? fagae g9 oraghurehy & falerd ardgrdt | YRA Reld d& (RBI) 3 TR SaqiRie =R
Direction on  Responsible Business Conduct (Fair WHS Hid3T) HIdl HHS | ((FAoge rRor Tigdn IR AR fean-fAdwy oRY fpu

Practice Code) thereby setting standards for fair business
and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26, Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November 28,
2025, as applicable to the Company’s lending business.

feega (oA
IfedaHs At A3t J, fAn It araat &% feeag
Fafenft fanfHaE <Udd »3 Iidlde WHST Bt
fimrg fogugz 3 I® Is1 feg Ifedams
wrgghre/f36m13/2025-26/362
86T WA MTIEH B.281/01-01-039/2025-26
CE{RES W@ﬁﬂaeéa(zﬁaéﬁmfeétmﬁﬂw
fieg adgrdt feearg) fedams, 2025 Ht 28
®egd 2025 (AR fa A 3 A, 38818 3 niuse
Il Aeet Ts, “niaudirt) grdf Ardt i3t aret J1
W@WW@@WW@?ES@
maawéﬁ@ag@ﬁmaeéa (Eﬁaéﬁ(afeg‘r
FUSKHT — Faa Bfeureh) Ifedans, =t 28 aead
2025 © 33 foguras AiZhi Iretut & w3 1 FUB
R g HaUl grded 3 BT gt IS |

g oo a1 q Uge! & 91y TdgR HRd IHT
fAsger g Td BHaRe gureh & AFe Myiid
feu U 8 S fF RBI/DOR/2025-26/. feAiw 28
IdeR 2025 F 3idifd TR} YR Rerd a6 ((R-sfb
fa<iig dufai - SAeR e SR f=m-
ffdw, 2025 # Iwd 8 @WO-IH0 W
TRNera/sraad, O TRl %1 T §)l T8
Bl gfaemy) fR=n-fdw, 28 FdeR 2025 & Sfdia
Ryifed RfYs us e srazgemdrsit o «ft gafed
I 8, Sl HUT & U aUTg R AR 8l 8 |

The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.

Quda3 femfager © wgHd, duat Wy Hid
HEM 2 B3yt wftls Gurg gttt Bdt I
fafuz g Yafer a3 (“FpC”) & mUTERR 3|

I fERM-FeR & SFAR, HU-T 3o wHt Iag
AT gq BUI Tafaltdl & forw FafaRaa e
TR TigaT (THURE) &) SO ]

Page 1 of 19




Protium

It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually challenged.

fog A1 &3 I i3 IIaf fa nirft g war wigeesTet
& J9 83U QuBHy Jd<, st fqH dEse T,
7 mrdifaa/famdt g & wrurg 3 &1 =

Tt g e B 7, Sifa, 3, ¥H, i, darfes
RUfd, g sryar IRING/Ve & YR R fo1
foddt YgHTa & BT IATE IUAH BT gHRI IHH
Td Jad A g

Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our
customers by placing it on the company’s website.

St SF I 3 it A9 arast &% feqag w2
fonnfea 3dld &1® feegd Jdiel A3 IgHdTH

TART AT Tl Tge! & A1 FRaR Ud g aagR
AT gl BUR HHIR e, URRTd Td QR

forfiyas, AHS w3 fearAd 291 &% Hafes,
YIAIG M3 AT YT'6 Jdadll il Wy @md
YafeA A3 § UL T STATEIR '3 Y3 Fda WS

Jradt 39 Ugarerdi|

R J TerIdT, N8 Td A4 Ue Hl| gH
3t fAsgey 3fmeRUr Tfgdl &) HU-T Hf dege U
USRI B UTgh| Dl 58b IR H 3ITTd BT |

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices shall
apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
accountability, monitoring and auditing programs,
training and technology.

Wi feg welta! geTeial fa enid Uafer a3 <t 81
3% <t feTdt Ud Adies ©f J=dit | uat © fenfed

89 U8 gAYd 0 6 Mg smerur dfgar &
BTG QR TS B fSHGRT 81T | U &1 e

Burd wifsnw™H A3 ATd Iadt € Id WY 3 BT JT,
YTTR! w13 <gs! JEifettt T Ia 1 @nid Ydfen
93 Yyt WSt SgaHuIT § JgHTIM < friierdt,

FU Y& IR & YUE gAR Ot s e, S
fqUuE, 501 I, TRIRGBRUT, JaT Ud aett afafert
R r] gt fwe seRur dfigar & ufd gt
UfieGdl HHAR! SdEce!, FIRMT U9 RaToRI&on

faaramat »i3 wifse Ugrgni, YfFame w3 IToT8H

It TgAToNT A1Iear|

HRIHH, TRI&Ur qut Menfiiet & Ared T Ul &t
ST |

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations reflect
our strong commitment to fair lending and that all
employees are aware of that commitment.

AU T ETS W1E FMeddear W3 FidPHd Yguel I
83 ifenm AETfU3 9% Bet finerd J 1 f£a welal
I8 I 9 A3 qrad et §urd Y3 A8 Hag3
TY&YUST § TIAGE IS M3 AJ JgHaTdt oA
THSYUST IS A IS |

HU BT Mex® Aed Ud IRy Uy ¢iF Ut Sifaat
T UfhaTe WIfd & & fouw ITRerl 8, forad a8
gAfAd g1 fov R Tared e 01 gusf o ufd
TAR! Holgd Uldagdl & ufdfdfad &< daur @i
FHHAR! 39 Ufdagd § gofa: samd g1
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1. OBJECTIVE OF THE CODE:

I.QEETQ@'H:

1. BIS T IE4:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and
building customer confidence in the Company

o JIAl &% fe2grd Ide AN fomed mifgmm
ol §T8E w3 We-we U3 feauras Jad
Faihtt, foniyda w3 IIRWar yaret § §3mfas
Jd6 BE, 3 7 Irgat 9 duat yIt gam
gmenT 71 A |

o TTEHI b 1Y HIER Hd THY e T3y Bl
AT HAT TUT YAqH IHD RIMUT SRy
33, Avgey wd fayg-ta gursif &1 dgrar <,
o8 Ut & Ufd ATe bl &1 fayre geg gl

e To ensure greater transparency, enabling customers | o Ul UTJTIH3T Wollo] SSTEE B, IIAIMIA | o  3HH T eRid ﬁﬁﬁ'ﬁ A1, oY Agen! Bl
in having a better understanding of the product and G3ue @ f903d TJ1 'S 7HS A W3 RY-AHS 31 ! dgd) JHS UTd g 3R 9 QII%H faufg
taking informed decisions. A THS B HIT| o T 9| 11

e To ensure that clients are advised of the terms and | o 97 WA W@? et fq rgat § BIAT T | o gg ﬁﬁf\%lﬁ BT b ‘/ilscb\l. P! foodt oft a:@(_*[ &
conditions of products/ services provided in a 9 J< I yfgst gt & fegra wet G3uwiAe<t ufd ufdeg 89 3 t];qc Iacl/Aarsft & g+ =t
compreh;nsive manner for ‘Fheir consideration prior Tt HI3T w3 famH ydt w3 fe le:-i:i TSI STE TN ud ol 1 UPs SHPRI U Bl W4, dTfds
to commitment of a transaction. T a Gﬁl?‘[ ﬁ?ﬂT R ﬂ%l

e To monitor and administer client accounts in a fair | ¢ YIS i3t gt Afew Ehff AI3T M3 fomii R | o USH B TS gﬁ‘c‘ﬂ & et ug waf & 3T
and transparent manner consistent with the terms and WEHG Irdd yiant &t fadrarat w3 1{80'0?'3 e WTdl DI (e T IRER aRid o FIRL
conditions of the facility provided. foniygs »3 Udedrl €d1 878 Id6 S| TJUT gae HITI

e Recovery and enforcement, where necessary, is
conducted following due process of law.

o 8 33 UR I, <5 »i3 By 996 «f et
TG YT © WigHTg it At JI

o TGl 3MaRTH B, Yl UG Udc- B1 Ufshar fafdr
gr1 Fufia Tt & SraR &t S|

e To ensure compliance of applicable regulations

o foriifed il ®% HIU3 RBI ©AT

o Fwe gyrelil § Iefid YRA Reld §b gRI

prescribed by RBI relating to fair practices. fequas @1y famHesh & use wolal fefia Tt ang et &1 urem R w1
HIET B
2. THE FAIR PRACTICES CODE APPLIES TO | 2. @%d UafcH A3 J& fdini 439t 3 Frg derd: | 2. 3R v oots fFafafea & i ar giare

THE FOLLOWING AREAS:
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e Applications for loans and their processing

o it B mgwitei w3 B €t Yfafgmrargs

o BU[ 3Mdc Ud ST TIHR]

e Loan appraisal and terms/conditions o JdH T HBES (’HQT—WE) W3 HIS/fETH o U PAIhA qUT o Td =d
e Disbursement of loans including changes in terms | o oJfePi T ATdiAdS (%'Ffaaﬂﬁ?) S HAISI M | « gw ud gal & uRadd Ifgd U1 &1 Ifddror
and conditions fswHt {39 di3hrt Iadtami
e Post Disbursement Supervision o TGS 3 MR &Il (fD:i? fsHgamic | « IfAaRor uyTa udderom
HYdfeda)

e Advertising and Marketing

o fefammus w3 Hrgsifean

o fagTu= 3R fauue

e Loans Sourced Over Digital Lending Platforms

o SRTcd B wewid & mrew I Ut HT

General Provisions

. HAUGE YRUS

o THIY YUTaYTd

PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the FPC
and that all employees are aware of the FPC.

PFL © evd UdfeH 3 (FPC) Y3t <968 U3 GaHATd!
HAergedl, faaraat »3 mifse Yo, Yfiame »3
IR ® WD &% TIATE Aealtl dual
Ffedaedt T ¥93 »3 YEus 89 yEeiyfafomret
HETY3 996 Bt fineg 96 1 foa wellal gagem
Is fa fere grgn Fre Y3t Hag3 <9&EU3T §
TIATER I& M3 Ad FIHTTS FPC §Td 71 I |

THURN & Ufd NUhUd & Ulddgdl HHIR!
SiaTdce!, AR vd aarusieror srigH, ufRieror qur
Urenfiiet & Arerd § uehRid & st

3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1. AIfPAT BT wigEdAT w3 &t T yfafann

3.1. 30 o 3TdG Td ITHT THEDHRI

e All communications to the borrower shall be in

o JJuTd 3'8 AT Ha™d »idlddl A FE&d I o

o JURPAl & TIY IH TR 3T, VI HIWT

English or vernacular language or a language as 89 s fAAg daned AHST de, feg ot 3{aT U yTeT H fpT SITee ot SURSGd! Trgrar
understood by the borrower. Tdf| - E,P”

o Loan application forms of the Company will include | ¢ UK T FI MIwll STIH g I BI ATESATdl | o HUAI b BT 3HTdad YU H TH TGP AHBRI
necessary information which affects the interest of THE I3t 1 F9aerd ® fa3t § ysifes ot 3, giferd grft ot SuR®dl & fedl &t yHifad wet

the borrower, so that a meaningful comparison with
the terms and conditions offered by other Non-

311 I 5T6-Sfa1 ST HS FUSHT (NBFCs) €8

2, Rl duifad SuRedl o TR-afh faa
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Banking Financial Companies (NBFCs) can be made UH 3t HI3T %13 [6TH &7% WdgYds 3%aT HUHTT (NBFCs) §RTUSH o1 s di Ud i &
and informed decisions can be taken by the | S T HY w3 WIS Foued B AE-AHT A | 1Y WS o IR T SR Ffad ol A T
prospective borrower. S B T HIE|

e The loan application form shall indicate the | e oIt YAJHl QTIH %@W@ﬂmmﬁ e BU 3ded U4 § 3{ded & Iy URqd fu NiE]
documents required to be submitted with the maFﬁaTaH &8 i JILE HIE BHH IS KYC aid 3ffaRAd GXIdell HI fdaror fear S|
application form. Indicative list of KYC documents T3 © Hasd Eﬁﬁ mRfgyw Y3, Ug'T wmaﬁwﬁ?ﬂ’ @@rwumm,
such as address proof, Identity proof, income proof

. : : HY3, "THes! T Y3 »ife, Ba1 578 99 I8 »igHl Ugd YA, 3 GHOr 31fe, fafdad WR gu

etc. will be submitted together with the duly
completed application form. SIHT S 1_'DjT HHETE’:I <t $TAGT U & HIY 1 tdd IS q

e We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within

JHT &S ANCS) At 73idtl fer Yyt grtle

gt B 3det Bt UItd W Urde o Saet|
Uradt & a8 b dieds Tag-amm « Ifeafad grft

which loan applications will be disposed of will be | {35 feg Haza mHi-HhT TIrel Aedft fA © | e Wi e 1 Fuer fovan sa|
indicated in the acknowledgment. »ied ST Mg T FsueTaT ST AT

e Allloans sanctions are subject to completion of credit | o H' it & HT;IE]PT Jdd € HBFIE W3 Hig | e gt o hise Helh Ud JAud
appraisal and  verification ~ procedures. The Yfarfnr ydl J= 63 faggg It 31 = LRI gfdarst & ol g9 & 39 it S 3mdad
applications that do not meet the requisite criteria are Tt HUEst 3 udt st @W @El?)—’ L) Jo i aFee] &) R EHERG % RE

declined. The loan status whether a sanction or a
decline is promptly communicated to the customer in
writing or verbally.

aaﬁywélaaﬁéﬁfﬁ‘ﬁ(*lﬂﬁwaﬁﬂ)wé
Irda § 393 feudt qu g = Hifvg 39 3
AreEardt fio gt miet )

U Y P& B S|

3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

3.2. 9dd T HSEE (HYAS) W3 7d3T/ fomH

3.2. BT Ui+ U 0w ud =1d

e Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).

o a1 wIdft YfewH afedn fefies (prL) G
MUSTEl 71 It I SIS Y & nftia
Jeii I5 |

BUl 3ffded UIfegH Wig~g faffice (PFL) gRT
aﬁ&mﬁ oA dTelt shfge i Ufehar & 31efiA
ull
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At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the borrower.

34 < Hgdl ® M, ffq Higdt ¥s3 Ardt 3
Arean A €9 ¥iga o3 S90 I, @A gaH =@
Quuiar €l feth, Fgned 3 g AT e w4,
AT S, S9R © e, gaETEtal fesHd
Hotererd fTms (EMI), 39 S S »13 BS53 »3
B IT TH IJ R AN I feg ArEardt
I wigeed § HadH! A HEes I 7GR
I &g fAng Sgnerd mise J=, feydt gu fee
o3t Areatt

BU WD id & T, WiPpid U3 T Widhd BT M,
IqF I HI Oy, @ aftfe & @R,
TRIHRUT J[eap, BUT A, <7 G ARG fded
(EMI), mmwaw&mﬂaﬁﬁﬁwﬁﬁ
IR ST, 3R I8 SR B0
e &I fafgd = o SiUSh, RAFE™ YIS a1
IS TH DI U H YGH BT SITE |

The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers at the
time of disbursement of loans or shall be sent along
with the welcome kit.

I 7Idl A& <t YfdigmT BIa! Ha3t w3 faeni
o fou3t AR yru3 de Bud3 1g i3t Aredtt,
fi< fa g9n / Alew g Tamtow famr J|
et & feg fsudt Al prL <8 AIrat
Hedit 3 fere fgards feg Jut At I
Y3 & 9 Y3 73 aanerdl § A9 A 9da
I yers izt Areaft 7 2%aH foe © 518 I
A4t

BUAYT 3y | SfcaRad Fom wd =dl &t
foRad Wipld U g1 W g1 B0 JfdaRor B
UfehdT URY &1 ST | S&d Wipfd ! PFL 3T
fYyeral & Rf&ra [AT B0 fqavur & oy a1
Wrd fbe & Wy HU UG B TH Ui
SYREA! B Y™ BI SITa |

Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.

Hdd JJ0ed <8 Jgd’ AHZ3 ol HI3T w3
TS BTG 131 7T J, 31 QIS “Uos Traaa”
@ Wfeont 7Ram w3 forg “Uas ffedrne 2 gu
feg adl S Hregn, 1 i wis<in 3 wrg fea
wd f&9 Afew wiw 91 fogl wraHd & e

e IURG gRT B e & FAgdl Td 2l &t
UTd gl fpar Sirar 8, df T OF 9T €8 B
“CSIHP e HHT ST 3R T & &x |
SHSPR “CaTHP SToT” o U H o] QI SITai |
U e W Dig AfdRad &S (Yoo 6l
forar e |

The Company shall not introduce additional
components to the rate of interest.

FUal famrd <t =g g 3t @y wea s
FUHT) AHS & it |

HUT &S &2 H PIs 3AfaRad U M gl
BN |
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The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract
without being discriminatory within a particular loan
/ product category.

HIH®T IdAd < JaH <9 I3t Irdidt J vz
I He Tt WY T3t w3 foudt €t G2 =
WEAS IS Trftet 3, faet fam yH s9ag3ue
Tt e 3T o3|

S STa® Y[eh ! AT IFad 11T 3R U1 3y

& HEdyUl XAl & Ieadd & 3T gHIt T

?WWMW%W%WW
|

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.

ot Jafmt © s 39, 1 oo
ERE IR EWWHWE’?W@@H@@W
BRI IR &, B 3 B I3 AT TS HIHE
gdad Gust ¢ w3t &9 JofenaSias
FIREd €3 1Y HoHS T19rH 3 <0 51 Il

HfRTTd SURBASN b 3T T HO (TGRS

el & SfaRad) W dedd Yeb, A

Wﬁf@ﬁﬁﬁ?mz«{m&ﬁw
] e W YD =751 I

The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in
the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall mention
the penal charges / liquidated damages / additional
charges to be charged for default or late payment of
dues ‘in bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

FUST & HIHST I'ddd ©f IaH »3 BHET 9146
JIuTd § FIAT AHE3, AKIS HIS w3
fawi/elt eae AeTHT, méaﬁwﬁﬁﬂa
Wéﬂ]%‘ﬂ’(ﬁét?ﬁ ) 1—|'|<tn111-|'t5'€1é‘r»|§ﬁ
I AHES T I IR) Aume 33 3 T
Aedn| for 3 fege, feg weadt duat <
JgArdle 3 foua 9 w3 AT g8a I <
Yadiiy3 i3t At prL <8 f3erse A gafamn
1 2dl 8% 9378 d A fCe Brg B3 Are ol
HIHsT g1 dr / fBa<i3es 3NAd /Sy 99ad &
g / Hfeq AHS3 2T W »yat (bold) <9
TIHTENT 4T, 378 I YI<-3II3TE gaHd &
< frferd 3T Aredr|

SSTHD Yo B! AN T BT HRUT B THA,
I W U9 /g 9 faaRun (KFS), Frdt
Pl SRR A1 37 AeifId a7 WP U Y
<far ST 3R U B JTSE W TS &
Td a1 Yo gumT F o yelia fasar smem
PFL feWiee/fadfad Ymam & fau ar] dsra®
e/ 3HfaRed e I BT ey | dics ©9
I B

The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan, without
explicit consent of the borrower.

JUat gan <t fie Eas far & usw 3,
IIued < AUEC AfoH3t 3 f9af, KFs feg &1

TIATe I foan <t A, 9rad »ife Jdned 3 adl

PGl

HUAI IYRPBAl Bl WY TgHd & [T HBU
PG B R KFS H Ieaifad 7 fpu 7y fmdt
W JPR & e ol Al |
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e  Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers,
the applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.

el ganerdt § We feaatt (faHretsa) st
Al T, 31 &g I TS gIHET giard T1d <
Wﬂ?ﬁé]?@ﬂﬂlf&ﬂ?f&@@ A< & gaH&T
IIAd BIre 7redl, Badt ga feq wea »=E B
J19% <t JgneTd § B3 Ji3T Aedr|

o o9 Ht HU B T & Iectu b G T SURSB!
DI THERSD Vol S, T AR SSIHD Yo Dt
SHEBRE it & STETl qUT U8 Yedh @ E &H &
ﬁwwmwﬁwlﬁmaﬁ

|

e In case of lending under consortium arrangement, the
participating NBFC/banks would decide the
timeframe to complete appraisal of the proposal and
communication of the decision. The Company will
abide by the decision of the consortium.

ISHIHMHH feermegr I& dadT Y& dds ©f A3t

{39, Irdfied NBFCs/Hd YASTR & HBlae Ydt

mméﬂ@ﬁaw@zwwwm

aéaﬂml YA ISHIHMH T SHS T UmE
|

o HUINCTH HART & A B UaH HA Bl
U4 o, TgUT NBFC/d® TRdTd & Hedidh Ud
ﬁ@ﬁw%ﬁqw;ﬂmﬁuﬁaaﬁﬁaw
SO I Uig &1 g Ht|

3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

3.3 Idfem € Adtads ((SHEaaie) A3 Has3t
3 fomii &g sadtami

3.3. e v 3at & ufYad=T afgd or &1 dfqazor

e PFL shall give notice to the borrower in English or

PFL S(IneTd & WIIdH 7l HET&d STHT 7 GH ITHT

o TIUGUS IYRSGA! b1 3eh, falt R v a1

vernacular language or language as understood by the | f&g, 7 Tdnierd AHEET I, fedbararios Hiftmni SURGA gRT IHH S arel faedt U §, $4,
?or.r?vgir througlh Flectrqmc n_r{[gans 1rf1clud1nﬁg but n?t @Eﬂ (ﬁ_@ foa =1 ﬂ—& eI hl'lﬁ'_j 7 oy Ju f@H, ey I7 fafeg =g gfed m =8 d% it
imited to e-mail, fax or in writing, of any changes to CEL frupgi Sesd 3 \ ZogeT NS a7 el
the terms and conditions, including disbursement Yol mﬁ?ﬂ [ ﬁf@g ]%D; éﬁﬁ 5 ﬁEl'lé :@ : 2~ EI” ﬁ’ ud nggm il
schedule, interest rates, service charges, prepayment =, ( ST S jﬂ;i ' W ' e,
charges etc. e U, WWWWH’(‘EI JaYTdH Yo 3G WA §) Pt a1 UaH
I

e For account specific charges, the changes will be | ¢ YTITfeHT TTId B!, BT g3 IInT’d 5 o WIdl-fafRy w & ey H, fHdt of afvads ot

communicated individually to the borrower through foadtas 39 3 HifgpHt It (AR LERll IYRHI Hl AfFaTd ¥7 9 ENEHIRED

electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce
cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges, re-
pricing charges, cancellation charges, PDC
replenishment charges and other incidental charges

fa €07, S wife) A fayst gu f<g gies iz
wéamaa@aﬂﬁléfa%afﬂ@ﬂmﬂ TS
FI3'G 994, 9 AU I, Wfa»n?;élﬂ
W@ﬂtﬂl@?@aﬂlﬂﬂﬂ?@aﬂaﬁﬁa@aﬂ
Jtyrfefiar gran, dedit 9194, ppC Fusfemie
@aﬂ»@aawaﬂﬁﬂ@aﬂ,aaﬁ.@ae@w

e} (e $-A, o o e ¥ R gt
d% a8 a1 fafad =9 & ueH &t Sme
QUG ewh, GAYTaH Yoo, TH:-FfHT e,
Wﬁw (re-pricing) R[eP, @WW
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are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit
worthiness and /or credit history.

et G3UTe/HAlH © WigHd &g J&d1| fog grad
H ga fef3am A < d<

PDC GTHRUT e adl 3G 3HHDH b,
YRG! GRT I T IATG/ASHT & TR AN]
BN A Yo WEH! DI HU-Aal R/ Hige
Sfas & Warg feu fomr @it st & forg
A 9 ¥ A 81|

Changes in the interest rates and charges/ levies will
be affected only prospectively.

Ardafee 39 o) |

gj;@raﬁqdﬂaﬁﬁuﬁaﬁqmuﬁwﬁuw
|

The schedule of charges is available on the website
of the Company.

Tad <1 go UG © SgATEle 3 GusEu J|

e B Gl HUT BT JaTIEe W T ¢ |

The decision of the Company to recall / accelerate
payment or performance under the agreement shall
be in accordance with the terms and conditions in
accordance with the agreement and duly
acknowledged by the borrower.

THY3 J6 IIBH § YA HAIE / 3d & #i
I § BT A9 T FUG! T SHST, AHYS
i 73T 3 fsTHT & MEHT IS M3 danie’d
<8 GRS 21 578 AT fap Jar|

SHUHT GRT YT aToE! A7 ey o TG ol
IR B BT 07T Srgaer Y /el o SR BT
3R SYRSAl gRT WIphd G|

All securities pertaining to the loan would be released
on receipt of full and final payment of the loans,
subject to any legitimate right or lien, and set-off for
any other claim that PFL may have against the
borrowers. If such right of set-off is to be exercised,
the borrower shall be given prompt notice about the
same, with full particulars about the remaining
claims and the conditions under which PFL is entitled
to retain the securities until the relevant claim is
settled / paid.

JIn &% HAfU3 A HIn TA3RH Ydi #3
Wif3H FI36 Y3 I& Qud3 7t 99 i3 Ared,
ISid PFL € 98 Jdnerdi fedu fan dg ¥mie
Tt At T J4, Bt 7 Hene T mfeng 3
Hoe I Aied foR 3gt ® Heode wifggrg =
fer3Hs o3 AreT Jde, 3t qdned S R ¥

343 gu&T i3t At o'&ﬁwm@mﬂ
=i ydt ArEaTdt w3 @El??f HJ31 g1d 2d fo3r
Hegr fagt @ withs prL AHfUs T fsueran
IE /e I 3 HIRPHT & WU A% o A J|

HU1 Y Taferd Tt ufayfaar o1 &t gui ud sifaw
YA U BF IR SIRT &1 ST, §=1d o dhomit
& U HI5 dY SMfUBR 1 YSUMRAIGR g1 Al
IYRGAl & [dvg PIs 3 GId1 dfad &l forde
7T THRISH (set-off) W] faT S Gberr 81 Tl
Y FOEISH (set-off) & MUYDBR BT TN foba
ST 8, Y SUR®dl &f 39 oy H e g
UG &I Smet, Fored QW gral oI guf fdaRor aul
3 =7d T givht e aga drewua Tefid grar
fuer/AfTam 89 a% Sad ufayfadl &t s
iikscakatEiRearisal
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As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL has
defined policy/procedure for the Release of Movable
/ Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is
available on the website of the Company.

e 3331 famde 9 (Non-Banking  Financial
Companies Responsible Business Conduct)
sTfegaﬂ?m fH3t 28 5299 2025 € WA, PFL &
fart ot & wiefegifeued Guds €3
WHEEMES AYSt @ TAgedl « g8 e
siEnfafann faguraz i3t 3 w3 feg duat
JgHele 3 BusEu I

o YR Rod db (R-ofdhn foxflg Fufar -
forieR e sraron) feen-fAdwr, fais 28
IR 2025 & IR, TUHUS A AfddiTd BN o

GIIF/MUeH & UYTd 9d U9 /Ed Ut &
mﬁﬁﬁﬁ?ﬁ%ﬂ:ﬁﬁmﬁﬁﬂﬁﬁ% 3R
g HUT B dauTRe W IUAH g

3.4.

POST DISBURSEMENT SUPERVISION

3.4. I3d AGt I 3 T ©1 faadat WAe
fsrgarie qudfens)

3.4. AfqaoT ggTd qRideqor

The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and conditions
of the loan agreement.

o HIJ JUS & AId T SUH HIIE / FIF& A
JIH © fodea § 1ed 9% 19 ot SHwT fgnr
T WMGHT J=dr|

o DU BT HUI b YITAH AT TG bl A0 A/l
R 1 (i, afe 1S 81, H01 THd & gt
3R 7l & TR B

The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

e JUAl IIHT YA HAIE Hi FIBB/6d<T § 39
996 3 ufost ganergt § Bfgz My eedh, 1 fa
JIe AHE3 WA 99 Hefu3 w3t &g wan
HI3T 3 fouH © »itle J=am|

o  HU BUTHSNA A M FTHT SR 2! &b 3fefi
U AT o 1 YT a1 U&= H doil aF & forg
$e T Ugd SYRD! ! IfId THI St § 3R a1
3T Gefd geael|
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The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate
right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars
about the remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

o TYA IS He gl (A8<Ts) ydt »13 »if3H

I wETfedlt Yyu3 Je Qud3 =me A <9
fa8ia gkt 71 Aadt I8, ISifd Janerdi
fedustuate foam 39 wmie Bt et erme O, i
Tt Hene I AgeT I Agd for 3g R Hemme I
T A3 31 7T IR, 3 Jdned § fer ud
HU& fegt At Wﬁl&ﬁl‘d’h@?ﬁe’»ﬂé":@
AT w3 BIa! B3 g 29 fegr qrean frgt
T WUlE UG HEU3 TR © fsUeTd/gdETs 34
faraeiut § w8 JY Haret J|

O & U9 Ust Yui¥e @ et eMg dy
PR AT UBUNTIBR 3R 3T &9 b A< & 3Heh
B0 & JOT SR Sifaw YiraE @) Ui R I
I7g & iR SR fear o godr g1 pu
YRSl & AT B Ghl § afe GorT HA &
HfIPR BT YN fHa1 T 8, A SURD! Bl AW
@ P IR H OH STHERI $ Iy e fean s
3R 98 Id 9P dgd Hut URife <@ &
ﬁwggmmsﬁwﬁm%ﬁwwﬁaﬁ
ghaR gl

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies within
the overall amount sanctioned as and when needed
by the borrower, the collateral may be retained by the
Company for operational convenience and also to
protect interest from potential defaults by the
borrower and to protect the interest of the associate /
group company/ies of the Company.

Sr Afg=t feg e Janeg & wifdt Afew Bt 3
1 678 ¥iga 13t IS 95 JaH © wied a3
MEATT I B/ EarsE o wifgmr fiddt 92, 3¢
ﬁmétatﬁms‘t@@amamﬁe@wm
AIS3 B w3 IIne’d <& A3 f3emsen 3
HIU3/9gu uahi T fa3t & Aaftmr Tt wyd
IS T 7T AT |

Y AWd § gl SYR®GAl A IURSGAl DI
AIHA Fe R Widhd $a A & iR o
T DI SFTATT g arel gAY &7 Ay IS/
g, YU &I ot gRT uiared gfawm & forg
3R SYRSAl gRT GUTAd FEWhiee I =TS BT &M
& Ty 3R THIRIUR/ATYg HU-l H1/dHU— BT IS
it Bt & & fere T o Tl B |

3.5.

ADVERTISING AND MARKETING

3.5. fefapmus »i=3 Higdifdar

3.5.fagmo= SR fAuv=

We will ensure that all advertising and promotional
material is clear, fair reasonable and not misleading.

wH 59 Wl g&eigl fq Ad fefgpmus »i3
YgTd AHdId AUHE, fomiyds, 2rme w3 3fH3 &
IS T I

&H U8 AT S fb qlt faso iR uaR
et Ty, e ofiR e T 8l
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e We will provide the customers with a full range of
financial products the customer is eligible for. Some
of these products / services will be our own; some
others may be the products of the companies with
which we have tie-up arrangements. We will inform
the customer of these companies with which we have
entered a business arrangement and if the customer
so desires, we will direct the staff / agents of the
company for marketing their products / services.

WH Irdat § BIa et Qumey Ard i3t §3urat
< ydt IA Yo w9, frigi BE §9 tar s | fogl
o I3 G3umme=t AEht Wyt Jaafn,
mﬁgséa@amnﬂwé@weﬁﬂa%aﬁm@
&% A3 AfJUd] (@Tel-niy) T YU I | wH ardat
& Bast dyati g3 Aredrdt 22idl gt 51 wiHt
UGS AHY ST 137 I d i3 7 I grder
?M@WW%W@%H@W
¥ G3ue/Aee ¥ Yygid BE HUdd dda B
IEERECGIS)

o BHIRD B! 3 fad IdTG! & T Y&al UaH

W s T 5e u=3 § 370 4 o9
JATE/AAN TART 3O 81T $© 37 3 Hyal
P IAC 8 Ihd & P TY HRT T-3(U
T 8 | 89 U6 DI 3 Huf-a & IR H Jferd
BT P I g TIPS JHSNAT fhaT §
3R Tfe Ue® IR d §H UG / W
IdreAarett & fJuue & forT Hu=t & Toic &
R B

3.6. LOANS SOURCED OVER DIGITAL LENDING

3.6. f3faes S yBcerart ardt yuz <13 I

3.6. f&fored BT Wew ™l TR yred BT

PLATFORMS 92
¢  Wherever the Company engage or does outsourcing | ¢ 1Y < SUal f3fHc® BfEq uBeerant § »mid e Wt HU SYRSATSH B Uga d R/
of digital lending platforms as their agents to source et o fogas gadt I A I99ed YU3 I35 SHIT It /g fSfied B0 Wewid &I oA
borrowers and/ or to recover dues, the Company shall w3 gIfent gaH ot ?’8’8’-] posuil @El'c')"' | Q@T:’ FEud ﬁ'ﬂaﬂ H % T ST Hedt %
follow the following instructions: WGl a9 3, B8 uR 351 3 foger | d9 U R Ree e ue vl

U ST gdft:

e To disclose the names of digital lending platforms

JuUst T SgATEle 3 Bt T4 fouas o3 I

HUAT 3O dagRe UR Uoic & %0 H Jad

engaged as agents on the website of the Company. f3facs 3T uSeeaHt ® a™ Yaifis 93s fSfored B0 WewiH & ATH! BT UHHR0 B |
el
e Digital lending platforms engaged as agents shall be | o grc <1 & Td3 di3 3 BE US e 5 W fefoled wewid &1 g8 ﬁﬁ'@ﬁ B BT e
directed to disclose upfront to the customer, the name feg gefes a3t aeqtt i €9 arga § ufast <t fear SmeT {5 9 e & URY | 8 39 HuHl &l
of the Company on whose behalf they are interacting | fag Freqrd} ¥ fq Qo fan Ut R GI G ES | THa, fFHa) ok ¥ 3 Gag R R

with him.

HUIS 93 IJ I&|
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A copy of the loan agreement along with a copy each
of all enclosures quoted in the loan agreement shall
be furnished to all borrowers.

FUT AL P T Uld & IIY-J1Y B0 IHSId A
%@%ﬁﬂﬂﬂﬂﬁﬁ@qﬁﬂlﬁaﬂmﬁaﬁ
|

There shall be effective oversight and monitoring be
ensured over the digital lending platforms engaged
by the Company.

HU GRT T fSired HU WewiH TR JHTd!
TRidefur Ud PRI gRfga &t S|

Adequate efforts shall be made towards creation of
awareness about the grievance redressal mechanism.

b AR 99 & IR H STRehdl Ual B
ot fewm & yai v feu S|

3.7.

GENERAL PROVISIONS

3.7. AUGE YreUTs

3.7. qHEIY YTIaYTd

PFL shall refrain from interference in the affairs of
the borrower except for the purposes provided in the
terms and conditions of the loan agreement (unless
new information, not earlier disclosed by the
borrower, has come to the notice of PFL).

PFL JJdnTd © HHI®» fSg TU® i 96 3
YJdd Jddn, fere €Iat Hamet Bt 1 Jaar
AHES Tt 73t »i3 fomdt g TaAe I 96
(Hd SIned <8 Ufdst &1 oA It It &
AEad PRL ® foos feg a1 o) |

Uk Td IYRDAl & Al § gdaU I TReo
BT, FYarT 39 Il & Sl BT gHAd DI 2al
H fAféy § (oW a6 [ B 7 SHbR), ot gd &
Udhe el 3 T8 ot Tupud & I3 H 7 3M9) |

In case of receipt of request from the borrower for
transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

Hdd JInTd 28 Y13 ¥ ITHSd Bt ¥&31 Yyu3
Jet 3, 31 prL < Afon3t A »imfarEt @ a9 I9)
63 Y3 J< © 31diY 3 21 feat © wieg gids
o3t Aredft A 391 T THEd ITdE © MEHd
Yrge gl Afeursd HI3T U39 o131 Aredr|

IYRBA GRT VT P ST BT SR1Y YT B
W, fuwud O Jgufd a1 sy 21 faft &
R Ffrd ST U SR HTFA & A=Y
UReRT et =df & IR gr |
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In the matter of recovery of Iloans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans, etc.
PFL shall ensure there is no rude behavior from its
staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

o Jdieii €l TH8! ¥ WHY <4, PFL € ySifstt faH

éﬁé»@@%wmvmm‘r

g wite| PRL fod wellal Serat fx forer At
I &S L g fleead &7 A, fiA Bt Aee
& I &% Bl 57 €SI 996 Bt Wdl 3

Yfiefis 13T Hredr|

. U au B G9u 7, GO Te B T Ha

UHR & I IS &I TGRT gl o, o b
IYRGATA BT ST JHY U YR BT AT
JAYd® aYA! BTl Huhed g AT S
% TP HHAR! BT IR Ugh! & Ul Ry
3R IR 7Y, o fore 3= Ifaa ufiermr ueH
foar SIrE |

There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

83U w3 Hieue Yyoig ada &g »iasr <
WrTg <3 et JEgre &t 3T HRdr|

fapeiTar & 3nyR R IS/ Beifeid smacs!
DI BT FlaU1sil Figd Idrcl Td Jarsdl & UgH
B | DI NeHTd a1 forar S|

The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

Igdt foggde o<« (Non-Banking  Financial
Companies — Responsible Business Conduct)

Ifedarad, 2025 © 3f03 T8I I TIH B&A
3 SIISHI T UHe Ussd By J95°
a@wﬁﬁaﬁmmémw fona3ias
R I L qlddld?f&@@ﬁﬁ@%ﬁ?{éﬁé’a@
fan < a@ﬁc'a I T Bs I 29IBAI
Tarat-UHe Uasd B1g &di Jeat| for arar
Bd AfJ-IIHET  (co-borrower) ©  HAEII
HI3RYIS &t I<dht|

YRl Rerd d& @R-&fd faxf dufar -
fSrfeR amaqiie 3R fexm-fAdw, 2025 &
I8d ‘TN &R ¢H HUN W HIoGR Y[eh/Jd-
YA ¢ & RIT ot IR WHdHor &
TR, TG SYRDH IS B STTH & farar
37 IRl & for fau o fpadt off wefdr e o
B R BIoGR! Y[edh/Jd- Y &8 a1 el a1
%cém;ﬁ%rH%%Q%smaﬁ@rﬁrW
|

PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same is
available on the website of the Company.

PFL & JUal & foua ©d alFt fed mH3s
Hdtered famst (M) wurfd3 f&A aafmmi et
TBfEa1 fora v ® FAT (Reset) HUT fomm
fogen foguras i3 gs »1=3 fog Just <t Sardle
3 BUBIU IS5 |

UUHEd = HUAT & JHH ATR® fhed 3memid
AT HUT W AT &S X P Ide W
feanfdw Ruifa fpu g ik a8 Ul &1 dsd™e

R IUAH 2
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4. CONFIDENTIALITY

4. YB3

4.MgdT

e Unless authorized by the customer, the Company

IS < Hegd! 3 6T, FUSHUS e ©f ATdt

o 9 AP gD GRI YD d = fobaT SMY, Ut 30

shall treat all the personal information of its faH Arearat & &t »i3 Fusiy Jaat TEd! 3 It AfFad TFHRT H o &R
customers as private and confidential. - Mo
The Company may not reveal transaction details of | o UK FIACTT © BE-TE © 2J< faA I3 feamet §, SHU-T FEfRdd TRl gkl &I Bl

the borrowers to any other entity including within the

AYJ © wiegd &, ydre &l saatt, firere Jat i

g & YR foelt off o Tt &t SuRTarsff &

flrr(::ﬁn S::;ncceéast' under the following exceptional faﬂ'ﬂ 1 AfEE fog: WWWW?’E&WW%

o The Company has its duty to provide the o dual « fog finerdt J<t J fa BT adat 7 o 9 Ut duHe T amea ueuE &
information by statutory or regulatory laws fsonia ardat © wits FfE Areardt yere Sl AHBRY Fa B & fog a1ed g1, ol
including information to statutory bodies, law 3, fiam 89 del Hatss!, A18e B1Y 95 JeTT=iep TRl ST Uad TSR, e
enforcement agencies, Credit Information

o T E i ST, aTSe choumau?ﬂ»rr(mé o buiHdl (S CIBIL, RBI AT 3
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state, CIBIL "1 |E),\RBI »B/’_'F ?H ECy 0355| m’ aﬁ/ SRR Ia’ & XY, g A S
central or any other regulatory body, including fon <t 9, ded 7 J9 feuHa ArEel, A3 IBRIECAREILS ?‘Rﬂ SHYDBR 333[ CISEIRISE

courts and tribunals having jurisdiction.

MFTI3 %3t w3 fafaasi § Areardt
TS HHS J

T4 3T D1 T ST SHTa=TD Bl |

o Customer has authorized the Company in
writing to provide such information.

o dIgd & dyat § fer 39 € ATt YETs
& Bt foudt gu feg »iftarg fesr I

o O UGS - HUl Bl T SHBRT USH B
2q fafea =u o siftrgd o gt

o [If it is in the public interest to disclose such
customer information.

o 1 fer 3gi € Irdd FiEAdl T YSBTH &
AJersd fa3 feg d=|

o OIF Ul YD THBRI Bl Y IdHRUl SHed
o 3awa |

o If its interest requires us to provide this

o HIUAE g3 el for AT T YETs JdaT

o 9 HU & fed H U SHBRI UG HRAT

information (e.g. Fraud prevention). tlgcﬂ J< (BTIds <1, TUTTEt JoamH &e) | 3TIRID gl (G RATUS! P ABUH %ﬁ) I
o If the borrower defaults to meets its obligation o H ddadd FUST lﬁct WU ﬁﬂ@gﬁ)ﬁr | o Yld Gﬂﬂﬁo_cﬁ HUHT & gfd U aﬁ@ DI
towards the Company. ygﬁ'gr o(dﬂlaé(rée'leljd qdelaé)| ﬁé@?{&ﬂﬁ'ﬁwm%|
5. INTEREST RATE POLICY 5. fama <ad ?ﬂ?ﬂ 5.1l ¥ 7‘ﬂﬁ|’
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The borrower will be communicated the annualized
rate percentage in the sanction document while
communicating the approval of a loan.

94 © Hogdl @ Feardt ¥ W, J9ned §
Hogd U39 98 H& f €9 (Annualized
Rate Percentage) gd EITGS’ 13T AT |

BUICIPHId DI LA ¢d I YRGB DI WP
T3 I qiities o191 & & SR H gferd fosar S|

This rate of interest is arrived at through PFL interest
rate model which takes into account relevant factors
such as cost of funds, margin, and risk premium.

feg femm ©g PFL © ffcdAc Se HSB B wiTd 3
fegurgz dist Akt 9, fan feg €31 <t BaE,
fomrs feg Jftmr FeT 9

g &5 eX UIUHUA & TS &R AlSd & 3R
R FAyiid &t o1 8, fored fRf &Y amra, wfei
JuT SifeH HftH S8 SRe! & wiha fear

ST g

We take a comprehensive approach to the gradation
of risk that does not discriminate between classes of
borrowers but rather tailors the interest rate to each
loan.

i At <t TaaEd B i forug geghir
WYITER Tt 1 IanTTal T 2@gar feg JEt 3Tge
&l g9w, AdI I fod aan © wigAd e €9 §
fsgurgz Iaw J|

&H SR TR 8] TP FHY EfPHI0N 37T
g, Ol SURGArSH & dig NgHTd Tl Hdl, dfch
TS FHUT & AR TS & FHiRd HReT g

The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the
borrower's credit record, the security for the loan as
represented by underlying assets or other financial
guarantees etc.

I T w13 §R 3 BT fowd T3 T AST 99
FAWGATS fois &18 3T /e, 1 i3 aet wedt
T Wog 3 fagurd3s dor 9, fA fq Sgneg =
it J9 fe3t I3@Tel, IgneTg @ Jdfs< faards,
I St ft gt gt orrdg3 Ayt 7 I
&3t arddt gu f&g) nife|

U1 U & B (UG qUT 39 IR AT 1S &3
H1 YR e A & YR R WauHgdd
forar ST ®, GﬁﬁﬁﬂWWﬁlﬁW%
o9 IYR®dl & AHal TaTg (YAPIeH, TaHH
Td SHTA), YRGB! B 3 fa<iig ufdagan,
IYh] B 3, IUT Gayd uREufd ar o=
ﬁ?ﬂﬂﬂﬁ%@f%ﬂﬁmwﬁﬁx&n&ﬂ%
M B gobd & |

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

TYJre <t 53 A It fed st i3t /gt J1

8 THHR! IYRBAl gRT Y& b T4 fqav,
Fise RUIE, TR THHRT dUT Ry e &
A I U P STl g
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e The Company shall charge interest from the date of

o YR I @ S T WHS ATddds ©f 3/ 3 It

o U gD I il & arides faarur ot fafd

the actual disbursement of the funds to the customer o &g a@aﬂ, &' fa 39w <t Hagd! <t 3ty T 5t S e, 7 fos o CAGIRE BRI
and not from the date of the sanction of loan or date 1—_[1 R 'H'H'Bhg'[ 'HTE':I?; L) Ef" gTa'TH g »‘lj fga g‘qgﬁa' a; ﬁ'mﬂ'ar;[ a;ﬁ' ﬁfa' @' 'q'g W 'am
ofexceution of loanagreementand hall comply with | g3 fge 39 (No-Banking Financial | 1S 3 e § ey Rord 3 (-3
. . . . . Companies — Responsible Business Conduct) Hufaar - R aaiRie 3R feTnfAdy

India (Non-Banking Financial Companies - ; 5 fra R % i >
Responsible Business Conduct) Directions, 2025 on STledeiiond], 2025 SEIQUCEE kl a 2025 & dgd Ual b 7T FcRI &1 ure Bl
Fair Practice Code. AU g3t € urg e JJdit|

o The approved Interest Rate Policy including the | ¢ HgdHT! ™ €d &1L, A ST AU T Tarmae! | o Tilghd TS GR iITdl oI SIAH o Fe=H & fold
approach for gradation of risk shall be published on | T} nryETim famr fardiae & THS J, UG DD A §, U B daAISE IR USRI Bt
the website of the company and shall be updated | & Fgrrdte 3 yaifig3 diFt A=t »3 7 < SITEE 3R st &3 | IRad= 81 W 39 3
whenever there is a change in the rates of interest f T g 9t 5’8?'1'89[ Jeqf fomd wiuse T SIS

CiEgEIES )
6. RESPONSIBILITY OF BOARD OF DIRECTORS | 6. 8393 e Seddcdd €t frilerdt 6. Fid= 918 91 forwierRt

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of
PFL are heard and disposed of at least at the next higher
level. The Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

PFL & HAI&& © »ed fq Bfg3 faafes feerge
HafaaH gt J1 for 331 T walfaa feg wellal
g8T J fa PFL © eAfent 3 Guae &bt Ardbut
feemt § Wlle »as €9 Yug 3 Afeon »3
foucem AR | PFL ©1 993 »e 31feddedd <t end
UfeA o3 © USST w3 Y-y YEue Yudt 3
a3 faerae YTt © SHa < e gaer I
WUTd 3 993 & UH it At

U U - W18 & HidR T Iugdd RI%brad fHaRrur
A R fora §, S I8 GATEd ol § fob ot &
gl & Ioaa it faaret &1 fgem &0 9 &9 ol
Jad TR W a1 S| FeRies ded fafie gdee i
R dfar & e ud Rrerd Faror dF @t
HIAYUITC B THIET HRT § a7 3BT JHfded RAre
ARIE YR W &S P THeS UK P1 Sl 3

7. RESERVE BANK -
OMBUDSMAN SCHEME, 2021

INTEGRATED

7. fora= 89 - fEda)es SHgsM® Ael, 2021

7. eord d@ - uPtpd sivasaA= aieH,

2021
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PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The

PFL famae da - fddes GHEsmG Ty, 2021
(RBIOS, 2021) © »Uis »et 3 w3 for AeitH »itts
feStoit et & urg e F34ft| GHESHHE Helli %13

Uut e Rod o Thlgpd Sitargaa dIerT, 2021
(rbios.2021) ¥ T HIR 1T T B, I QoM &
e fu TE PR b Urer T | Sfeag i sl

Ombudsman Scheme along with its salient features are ot 17 Fem) 3 3 & 3 23) A

available on the website of the Company. fem oY I<HE Sl 3 = 18 Ue iGﬁ 3R 3ff o T £
I5| ISR R IUAH B |

8. GRIEVANCE REDRESSAL 8. faafes feeae 8. R faro

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the appropriate
grievance redressal mechanism within the organization to
resolve disputes arising in this regard. This mechanism
shall ensure that all disputes arising in connection with
any matter pertaining to business practices, lending
decisions, credit management and recovery decisions
shall be heard, and the response would be sent for such
complaint / grievance. For details, please refer to the
Grievance Redressal Policy of the Company is available

PFL © a13t J fa €9 A9 argat &% feamg »3
fonfed 3did &1 feeard W3 AT Yeis J4d1 foA
weu fg Gun feet ® foued &&t PrL & Hales ©
g §f3 firenfes fserge Hafsa fagurdz sizTd|
%%@M%WW@@%%WW
urg < eAfent, Fdfse YEus »@@ﬁ%éﬂf&w
Wﬁﬁfﬂgmﬁ@?ﬂ@%»@@@ EASCERCL: |
fegr ARl <UJ dfet &, fagur I3d quat
frenfes faerae at3t & 28, A fa Fuat <t SgAmdte i3

Uluwud &t Hifd Gyt drge! o 9 FReR Td g
IER BT & U 3T 8d DU A U Iugad
Rierad Farur d wifud fean g, S ag gHfEa axar
§ for curaafes gursit, wur fAvfy, Hige yeu wd
I A Heftrd 9t Rrerdi/faaral &1 3t Aues
a1 STg | 3ife THPBRT & fofg Hu-t & dedge a1
YRIN/BTAAT T YU BT o b g |

on the website and respective offices/ branch of the | oo : s Ry
Company. Hefu3 Tg3dimmei fdg Quzau
9. FORCE MAJEURE 9. @IH Hed (AT wufdaraw ufgrfashmi 9. JTATRIT gRfRAfaar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the
borrowers.

Jrgaa UfgafaStt e wrg Ifaeaitmi| fan <t
SIH Wi rufgaraw ufgrfabey < Afe i,
mgehgeﬁﬁ@wpc»rtﬂﬁ@@waaaﬂw
i ydt H3H © WgHAd YT &1 Jd Hdl |

Hut gr1 FufRa oiR fet U ffte vfdesan

QT afared aRkfRufeat # @y givt | fedt of wied

TR uRfRufa &1 fRUfa &, o=t SUREarstt &1 guf

m\’%@qm$maﬁwaﬂﬁﬁﬂwﬁ
|

10. REVIEW OF POLICY

10. &1t < Il

10. e oY Tehtan
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The Board of Directors shall review this Policy annually
or on a need-basis i.e.,, in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.

FUS T ¥I3 me Ifedaedd fom a3t & mae
HHiftPHT FdaT /i 7dd3 © MUTd 3 (T3 fEeHd
T e 3T A I8 A MUIHAS B3 T HHS
39, 7 & ufg=t ) | fom a1t i< <13 7re =% fan
& wfugesEdiEt 9 dual ®  HYU3
FIHTIMI/ASTE (Hiedal At WETHIAS) M3 J9d
Hefuz fiRergi § gi3 stz Arean| fer a5t 3 at <
ﬁﬂﬂmﬁ(dewatlon)m%ﬁmﬁﬁ'@ﬁw
H AT J, nad TR st feg g g9 femm 39 3 &
AT fape 32

e ded 39 Hifa &) giter afe =0 § ar
ARAHAT & TR B, S Fams oid o
URad- a1 ATgaTA%/ARaTa aaddrsl of fufa
H (ot off g gy | Hifd & fobu 7T T sreraR/aiRadH
FUN & Fafd HHAIRA SIS (FT-88Y AT
33T YT Taifdrd fRaeRas! o1 gferd fvy Sa|
g Hifd ¥ fodt f yeR @1 fagas Faa A &
et I & forar S 9o 8, 99 9@ b 39 ifa o
3yt fAfdy A frar mar |l
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