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The Reserve Bank of India (RBI) has issued Master
Direction on Responsible Business Conduct (Fair
Practice Code) thereby setting standards for fair
business and corporate practices while dealing with
their customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26,
Reserve Bank of India (Non-Banking Financial
Companies — Responsible Business Conduct)
Directions, 2025 dated November 28, 2025 (as
modified, amended and updated from time to time,
the "FPC"). The FPC also seeks to incorporate
various disclosure requirements prescribed by the
Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions,
November 28, 2025, as applicable to the Company’s
lending business.

@S W flEFeu eumiG) (Reserve Bank of India - RBI) &60T&
6UITLQ.8560) & UL ITEIT[J &5 (615 L_60T QSITLIJL|6mLI
QFWeLTH&erflev BlWMWLDmeT 6leoofld  MHMILD
Bl MIQIETT [HEML(LNEMEEMET 2 MIF QEFUISMETS,
QUITMILILIMET  eueoollss  BLGMS  (BIWITWILDITEOT
BHEOL(NemMEF FMEFerd — erINS) NS LDmervLi
MLOTGagemer  QeueflWL(BeTeng. @56,
RBI/DOR/2025-26/362 DOR.MCS.REC.N0.281/01-01-
039/2025-26 6T6dTM 2_5 576 aumuilevmss, Reserve Bank of
India (umISWeVevTs BIH BloeueTmiseTr -
QuTmILILImTeoT 616001185 BLENG (eTLILNE)
QSTLIUMeT 2 &6 &6T, 2025, BT HeUldLIT 28,
2025 (@e6mel  SHMTVEHESTINMS HMHSSHLILIL®,
LrHmliul @, yasllssliul LenelwmELd; @\ niE
"eTLILNR" 6T60T GSOIULOu@LD)
VLB S S LILIL(H6TerTg!.

Guald, @euaumm QeueflulLLiLIL (BeTem eTLILN&,
15 MI660TE & 60T &HL_60T QULDMHIGLD (S5L_60T QULDTHIEGHSH6D)
QEMUHINGG QUTBHESHHIF9W alemauiley, @S W
flFTel aUBIS (UBIHWEVEVTSH BIS BlMICIETHIS6T —
&HL60T QUEFH 6T QG TLITLIMTET 255 J6)&H6IT), [HeULDLIT

28, 2025-60  BlFevorullssLUl(BeTer  LisuCeum
QaueflliL(M&HL  (disclosure)  CHemEUSENETILD
2 LUQSS PULRMS.

HRAT Rord §F (RBI) 3 RMieR aa@aiRis
TR (g e wfgan W AReR fewn-fAdy
o) U & FoFP 71eas @ Uigshl & 1Y FaeR
B JHY fmae] TaIiie Td HraRe gurslf &
A Auffed fhg U 8, S f% RBI/DOR/2025-
26/. feAie 28 FdR 2025 & 3idfd TR YR
ford d @R-df o sufal - Swier
TagTRIS 3MeR0N) fern-fFdw, 2025 # Iwifad g
THT-97g W Idenfdd/srad, SR uwdi
HgT T B)| T8 THURA, YR Reld db [@R-
Sfd facita dufea — surgfaemy) fexm-fFAdwr 28
TdsR 2025 & 3fdifa Fuild fafte uwdiso
aRgsmarsit &1 off THIRd BT §, S Bl B
FUT SHGH R AR 8K ]
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The Company in terms of aforesaid guidelines
entails to adopts the following Fair Practice Code
(“FPC”) for the Company’s lending activities under
all category of the products.

GMmanmiw aIPNsTL (H&evakerfler L, Blmialerid
5601 3|6M6EITSH S 6U6M & & L60T & WL 1L 85E1h &85 TeoT
(lending activities) Q&FwevLIT(H&efleL LleTLmMLUILIL
GeUerorlqUl  **BIWITWILOTET [HEML(DEMME FTF6TLD
(“eTILNA ") ** ey THMIEQSHTETEUS TS
2 MIFILILGSSHDSI.

Sudad fexm-FAcel & SFER, HU gt Jaft
IdTe AR g U fafafal & fau Fafafaa
fwes 3TeRuT ST (THURR) &1 SoHT & |

It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color,
religion, sex, nmarital status, age, or
physically/visually challenged.

@eord, FMH), BIMW, WG, Umedlerhd, S(HLDesoT
Blemey, QUG SVeVg 2 L6V / UMFemalwmCmmy
1,8\ Wieum ml ot Il emLuilev UmT&GSUT@H
@)6L6VITLOGY S| M6TS Sl 5&HUTUIHS
Nl eooTeOT L ILIG TS @& SL60T  SWITLIL &6
R &H5E QFUIS 6THRIGET Q&M6Ten&HWIMGLD.

gt avg 3Mded & A%, Wifa, 3, oH, o,
daied fRUfA, omg sryaT WRING/ERae &
AMYR R o1 fpd} HeHra & HUT IdTe Iudsy
P §HART IaH Ud Jad Hifd g

Our policy is to treat all the clients consistently and
fairly. Our employees will offer assistance,
encouragement and service in a fair, equitable and
consistent manner. We will also communicate our
Fair Practices Code to our customers by placing it
on the company’s website.

SMETES  QUML&HMGWTETIGHMETUD  FImseld
BIWTWIOMSD BLESCEH 6THIHET Q&TTs.
6TMRIG 6T 26T LIUIF&H6T [BHIWITUILDTEDT, &FLOLDME0T M MILD
Grmeor  wWemmUiley 2. 56, oGS WMHMmID
GFemEUEmUI GULDMIGEUTTSH6T. 6THISET B UWITWILOITEOT
[560) L (LD 6Dy M 85 61T SMIufL e 161 01 611 60T & ) 60T
AUEMEVSHETHH) UG  ePEUD  6TMRIGHET
QUMY MG WTETI&EHSGHES Q&K lalIGUITLD.

gART Hifd 94t Ted! & Ty FRAR ©d e
IER HAT & | SR HHARY s8], <rRiTa ud
LT RN ¥ JgEdl, e U9 Jad ggH
P | BH UHT Fegef 3eRor Wigd &1 &t B
JTIRC W UHIRT HR T8HI HI 39Pb aR H
ST B |

We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices
shall apply across all aspects of our operations
including marketing, loan origination, processing,
servicing, and  collection activities.  Our
commitment to Fair Practice Code would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology.

51U MWD T6oT 560 L (LD6M M & 6T SMIuF emL
QFWeLI(H SHSI6USI (a1 b D161 6075 ) 60T
QUITMILILIMTGLD 6TeOTLIEMS  BTHIGET 2 mIG)
QFWGATD. FhHeaSLULMBSH, HL6T QLMIGEH6,
QF WM& LD, GFemeal LOMMILD GaaIflliLy
BLAIIG SHMESHET 2 L LIL 6THISG6T Q&Fw6LLT(H &erfleor
3| 6M6TS Sl | IDFBIGHEHE GLD 151 1616075 &) 60T
BIWITWLDTET &HL60T ML (LNenME6T GLTIHHSILD.

g9 U8 gA¥a S 5 Fuger smeror dfgan
BTG G T3 P OFHGRT 8Tt Ut
{8081 01 UG = Bt YUY §AR It B &,
oY fauumE, 1 I, TRBRT, JaT UG IYEt
Tfafafeal o= Ay it | fsaes smaRor fgar & ufd

gfdesdl HHAR! Sareeg!, FIRET U9
TRATORIENTT HRIHH, TRIEOr quT Uit
1 9 UefRid ST et

9, 9

8y
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UeooflWmemry  QUTMILIL&HFaMmEY, 85600185 Me0orLIL]
WMHMILD HeooTSH&MULE S LHISG6T, LUIME wmmild
Qamblevml LD i weummledT  ojiqLiLienLulley
5] WL T U LD T6oT HEDL_ (LD M &> SMIUSL_19 M & meor
6TMRIG6T 9| LILevofILIL] BlemLi&asLumID.

The Company’s Board of Directors and the senior
management team is responsible for establishing
practices designed to ensure that our operations
reflect our strong commitment to fair lending and
that all employees are aware of that commitment.

BIWITWLDMTET &L60T  6ULDMIGEUSMETET 6T S6MT
QUSYIAUITET 2 MIGLILITL6ML 6TRIGH6T QFWELLITH &6
s uedliLensg 2 MG QEFUWISMSHTSH
QULQEUEMING S LILIL L 1H6D) (LD 63Y D 8 63) 61T
PloeesnNe - DOeasear — @usGBhIG6T
GWelld epgS bIJaMsHs GWelld QUTMILILTGSLD,
Cuailh  mersa 2 SfsEbD bS
2 MIGUUTLeL S HHHEHBMTTEET.

1. OBJECTIVE OF THE CODE:

GMIUTL19.60r GHITEH&LD:

1. PIS BT ILI4:

e To ensure Fair Practices while dealing with the

e QUTQEHMSWITATIHDMETEH MSHWITEHLD  GUIMTSI

UTeDH! &b 1Y HTER HId THT sae] JUT3{

customers and promote good, fair, and BT WL TeoT [H6DIL_ (LD 60N &5 6061 > miH) & YT HHAT U1 YAdH TS RIfd
trustworthy pract.ice.:s by setting up minimum QFLISEH LHMID GODHSLLEF HWLLOESEET FIP GIE’PT ey Td faygta g3 @)
f}tlz;néiirri; :1;1;1 building customer confidence in gmmqﬁu@ . DMH®ILD ﬂQ.IG)_IGOTQS@Q) el a__”, 9 9 ¥ Ul W T

6UITLY 8560085 WITEIT [T BLOLN & 608600l fayr gee 9l

SLLeMLILIGET epevld  [H6V6V, [BILITUILDTEOT

LDMHMILD [HLOLI&LOIT60T 15 60) L (LD 60) D & 60) 61T

26155 (& 61 & & 6V.

e To ensure greater transparency, enabling | e eUTIQGENSWTETFSHET SWFllemull umm | o 3MYH mmﬁm ISLERIRE

customers in having a better understanding of BeT& UFhSI0sTaushHGn, SHeumhs P IATC DI S5 JHS UT B eﬁqaqﬁm
the product and taking informed decisions. (D196 & 6T THLILSDHELD 2D fofg o & gem s

QeuefllILIen LSS eTemlneml 2 MG QFUISH6.
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e To ensure that clients are advised of the terms
and conditions of products/ services provided in
a comprehensive manner for their consideration
prior to commitment of a transaction.

Q&T[H &6V 6UITMIG 6V 62 60T ()] 60T
TLueof1LIL & (LPGOTEOT T
QUML) &6 & WIMTETI S EBH S G allifleument (enmuilev
aupmIslUGL  sSWTlliyser/ CFeneusserler

PlWH&ET WwHoID  BlUbBSOTHT SUSHS!

o g AT B fob gl I fadt ot e
& Ul ufdeg 81 ¥ Id Sarel/Aaratt ot gaft
Tdl Td FHl @1 Oue IFeRt e &t
ST, difes 9 IfId faeR &R Ids |

21,G6VITF 60)60T aIPmISGLILIG IS 2 MG
QFUISH6V.
e To monitor and administer client accounts in a GULPMmISLILIL L e &S ull o B PEOMSEET | o UG B T8 JauT & I Td Udl & 3=y
fair and transparent manner consistent with the LM mILD B LITH 5606078 615 85 S @) 6TOT RIS Ted Widl Ht el Td yReRlf &t 3
terms and conditions of the facility provided. )W mwILn meot L MHmiLh QlauerfLILIGo) L ULIT6aT R 9UT U9 ST

WenMUIED GUITILGHEMEWITET 85600185606
600156001 5 51 [BlTeUT &5 55 6V.

e Recovery and enforcement, where necessary, is
conducted following due process of law.

BSUL Lmoibh  neunéEsd, CxhemelliLi(hd
@LBGefe, 2l FlL B (LNMEHEMETL
Nesruml BLESUILG S DS.

o TGl TAAH B, Y T Uda BT Ufchar
fafer g1 Fefia wrau™l & SFaR &t Sme|

e To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.

BIWTWLIOMET  HeOL (NEMM&EGET  QSTLFLITS
& el QUMBIT UIMTEL Ll &lenTeaLILIL L
QUITIBIHSH EFn1q LI B WM& EHEH S
(9) 600T B (G 6U6M S 2 MIF) Q& UIS6.

o FrSger gurait ¥ Teifta WRdg Red S grR
freffed @t oy Pt &1 uem gfEd
AT

2. THE FAIR PRACTICES CODE APPLIES
TO THE FOLLOWING AREAS:

2. BlWTWLOMET HeoL(pemmser Gmlui®
LS edreu(pLd LGB HEHEHE CLITIHHSIW0

%.aﬁammﬁaﬁf@aaﬁwmﬁm

e Applications for loans and their processing

&L 6OTSEHESMeT  6levoTeoor LILITGISGET  LDMMILD
S|aUMM6T QFUIEVTE SN

o U A U4 DT UHHRU]

e Loan appraisal and terms/conditions

SLeoT WHULIH woHmibh NS wenmser /
151 LI 15 &5 60) 60T 61T

o BU GeAich quT Fm Td =rd
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e Disbursement of loans including changes in
terms and conditions

e ABWeOMmHET WOHMID  BlUBSHeM6eTSHETI6L
LDMMMMBIGHET 2_L_LIL &L_60T 6ULPMHIESH 6V

o oW ud vdt & uRad= afed 1 &1 iR

e Post Disbursement Supervision

e ULGeUMLTe&HGL LNbHengw GMLIMTenel

o TfgaRUr uyTd ydde

e Advertising and Marketing

e allemUTLUUMESSH IDHMILD FHenSLILIH 6V

o fagmga 3R fauue

e Loans Sourced Over Digital Lending Platforms

e I9SILL6V SHLGT QIPMBIGLD SeTHmISGET enevD
QUMUILILL &L 60T&6T

o fSRIcd B0 Wewid & mers § U BT

General Provisions

e QUITE gOUMTHIS&HET

o THIY YUIaYTH

PFL’s commitment to the FPC would be
demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology. The Company’s Board of Directors and
the management are responsible for establishing
practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.

TLILNG -&&smeor PFL-60T QUIMTMILIL] Q60T 2eridlulf
QUTMILIBLIMMEY, HILLIBIGHEM6T 560015 T600T &Sl
& 600118560085 QFleaugl, LIum&) MHMILD
Q&ML HIL LILD & Wemal eLN6VLD
QUUWLILNSGSLIUGILD. Bl MmI660TE 5 60T @) U185, 60T 86T
GUMT(® LMHMILD BITeUTSHLD y,60T6m 6l [BlMI6 60T S 60T
QEFWeLLITH &H6T TG -5 61 6VI 6 T60T
QuUmTMILIenL NreuailiLuensu|ld  Simarss!
opar AWIfsEED  TUNE ummlw NSl eoor Femal
QUMHMIGTETETT eTeTLIMSUID 2. mMIF Q&FUIWLD
e &H U6V 1560) L_ (LD 60Y 1) &5 60) 61T BlmIe s Mm&
QUITMILIGLIM@GLD.

THURT & ufd divepud &1 Ufdegdl sHaR!
JUT Wit & arend I yeiRid ot st

3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1. BLT&HEBSHSHMer lleuoreroriLIWD oM MID
SleuMM 6T QFW LTSS

3.1. BUT 7] 3MTdc T AT RIEH Ul

e All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.

o SHL6OT QLIMILIG(HE & T6oT NS G
SEHAVOSTLIL&HEBD YHIHD  L6eugl
QILLMY Qmhl 9606vg HL6T GQLIMILIAITTE
UBS Q&meTend:amlql mluiey @ ames
Geueoor(h)LD.

o JURDAl & 1Y IH TAR 3G, I HTHT
3yar T Ul # U S o SRSl
BEELIL
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Loan application forms of the Company will
include necessary information which affects the
interest of the borrower, so that a meaningful
comparison with the terms and conditions
offered by other Non- Banking Financial
Companies (NBFCs) can be made and informed
decisions can be taken by the prospective
borrower.

BlmieUeTS & 60T &L 60T elevorevorLILl LIl 6 MG 6r 160
SLeoT QuoUefledr QiaugGms LTHEGLD
CHEMEUUITET H&HEUVEHET Q(HEHGSGLD, @)FH60TT6V
Ump eam& omgm DS BloeueThiser
(eT60T.L9.6T L1.6)) euULpMBIG LD NS (LN6mM & 6T LM MmILD
BIUBSHNTHEBLET  SFTHHWeTen  @ULID
QEFWW @oIUuld WLOHMID  aHFeHMeD &L 60T
QMBIGUITT SHauevlbs (Wlgemel 6T(h &8
LPLGUYLD.

HUAT & BUT 3 YU H U 3aadd
SHeRT gfferd grft s SuR®dl & fedl &f
guIfad Bl 8, R Gifdd IURedl 3
TR-dfh fa<ia Sufat (NBFCs) gRT UeH &t
T3 T Ud ot & g il qad R b
3R gfea fAofg & 9|

The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC
documents such as address proof, Identity
proof, income proof etc. will be submitted

&Leor allevoreoor I LIIQeuSH eV ellevoreoor LI
LigeussiLer  FoylllésiiuL Gelevoriqul
31,61 600T 161 &5 61T ;00| [T [T Geusvor(hLD.
WenMWTEH LTSS QFwLliLL L eflevoresor LIl

AU 3fTdc U= H 3{TdGH o 1Y T by o
aTdl 3{TaRgS gxardell 1 fagvur faar Sme|
Fasd axadel B HbdieEs I, SR Tl

together with the duly completed application LIQeuSSILT (paHeufls FMery, SienLwimers W gl SHTIGT T & WY axqd &l G'quﬂl
form. FMeTmI, QUIBLOMEOTE FmeoTml CLImeTm Go.cm6l.F.

(KYC) peueoormigserfler  @Gnmllumeor L IQUl6y

FrUl&sLILILD.
We shall give acknowledgement for receipt of | o 9|60)60TS S &5 L_60T 61l 6o0T600T LILITRI&@HLD | o g+t T 37deAl i UIfed UR uTdal & \_rlTQTﬁI
all loan applications. An indicative time frame QUOUILLLEMHSETT  @UILNSEOW  [HITHIGET Uil 8§ 98 dhdrde gag-amy 4t Ifcafag

within which loan applications will be disposed
of will be indicated in the acknowledgment.

QULOMIGGeUMLD. SL6T  6levoTeoor LILIBIGET 675G
HMVECHH6YSHG6T HI6| &meoorLILI(hLD 6T6oTLIS!
@LILs56060 MU Lud@ILD.

gt g iR sided &1 Rueq far
ST |

All loans sanctions are subject to completion of
credit appraisal and verification procedures.
The applications that do not meet the requisite
criteria are declined. The loan status whether a

3|DETSH S &L_60T |&0ILNFH&HEBHLD &L_60T LG LILT(H)
LHoID FFlUMTFLL B (NEMMEHENET Hlemme]
QFWISM&S 2 LUl Lemel. G & 6meUULIT6oT

gt 0T [ oS Heich+1 Ud T
gfeharstt & gui 819 & 31efiA g | S 3fTaed
fuffa TFdel & g g WA § I%
3dipd PR foar smem | B0 ! Rufd dida

Page 6 of 24




Protium

sanction or a decline is promptly communicated
to the customer in writing or verbally.

3|6M6a G5 T6L &M 6T LIss QEFWWNS
61l 60oT600T LI LITRIS 6T BT 81858 11 (H &) 60T M 60T.

Tl SRAIPq) Bl THPR] T6P BT AURIY
feifRard a1 Mg =0 9 Yar & Se|

3.2. LOAN APPRAISAL AND TERMS /|32, sLer &LISH whmibh eNSpenmsst / | 3.2. FU Yedidh UF (1aW Td Id
CONDITIONS L1 560 60T 61T
Loan applications are subject to the credit | ¢ &L 60T 6] 600T 60T LI LITBI 85 61T LGIMLIGWID | e BUT e Uifcad Hs9 fafics (PFL) gRT
appraisal process followed at Protium Finance semLerTerey  eNAQLL  (LNeTallele) @60 TS M dTel hfge Hedid- Ufhdl &
Limited (PFL). LNeTUmHmUIL@ILD & L_60T S LILT @B 3 il |

QFWEV(NEMMEG 2 L_LIL L 606,

At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method
of application of that loan amount, the
annualized rate of interest applicable to the
borrower, processing fees, loan tenor, Equated
Monthly Instalment (EMI) payable, other
applicable fees and charges and other details as

SHLeT UL seder GCUMTE, INGHESUILILL
SLET QFHTnH, AbHFH HLOT CFHTeng Ul 6or
allevoreoor LILN G @D (LDemm, SL6T QLIMILIGIIHE S
QUMBBHSID UGBLIHHT eally &S50,
QFWVTEHS &HL_L600TLD, &L_60T &6)6M600T, QF V&S
GeueooTIq Wl  SFLOLDMEOT  LOMSTHEHT  &6U6D600T

U Wiphid & G0, Wihid U7 H Wihd B0l
I13T, 3 U &1 faf, ] e <At &R,
TR0 Yeoh, HUT A, < THH ARG
fea (Em), &mmwam&mwfﬂﬂ
ﬁmﬁﬁww@rmw 3R T8
STH®RI BT e &I fafad Tu 7 3,

applicable, shall be conveyed to the loan (FeTd®), LM QUTIBHSEFalqUl &L L_600T BI& 6T YT HTST IT IGH! A BT U H UG &I
applicant in writing in the English or vernacular LDMHMILD 5L L_600TRISS 6T LOMHMILD GTQTﬂ [
language or language as understood by the QUITHHS 19 W LN efeurmhisemerd &méELh
borrower. RUILS HQFHD HL6T elesoreroTILSTIHEHS

SBIHVD Veugl 2 6TeehT QMY VeV Sl

Quomdluliley &5 L_60T QLUMILIIIHEH S

WS SILILLTTS Q5 lelseas UL Galeoor(hLD.
The loan disbursement process would be | e &HL6T/UEFH @LILBSSH 60 GOILILALLILIL B6Ter | o  BUFRAL sy # Ifcafad fFaw ud zrdf &t
initiated on receiving the written acceptance of 9155605 NS (LM S 6iT LM MILD forfea ipid ured B R 8l 01 Gfgaror ot

such terms and conditions as mentioned in loan
/ facility. This written consent of the applicant
shall be retained by PFL and maintained in its
records. A copy of the loan agreement shall be
furnished to all borrowers at the time of

BlLUBSHMe0TH6fl60T TS SILILLTaU 6LIL|&56m6VL
QUMMEA|L 60T &HL6OT GUPMIEH) G&FW6LLNEmM
QamLmSIU@LL. eleoreoriLGTTler @hS
qWSSILILTa  @ULse  LNesllered L6y

UfchdT URY &1 S| Iad Wihld B PFL
30 Sfftyeral | YRI& @1 B0 fdeRor &b
THY T WRTd fhe & IJ 01 HSd &t Th
Ui SURDAT Bl USH P Sait|
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disbursement of loans or shall be sent along
with the welcome Kkit.

5HEHOMAUGHLILILH  FHeor UHCaubh SHerflev
LUFmf&& UL G ILD. 8L60T 6ULPMHIG LD GLIMS &L_60T
RULUBSSHT  BHL  MEITH S & L_60T
QAMMBIGLAITSHEHHGID UPHISLILIL.  Gelevor(hLD
VeV Gl UTGeumL]Ll QUL L&SHSIL 60T
eI 1L Geueoor(hLD.

Penalty, if charged for non-compliance of terms

HL6T GUTHIGLIGUTTEY &HLeT  6LILBHSE S 6T

o T IYRGA GRIBUN 3y & gl Td =l

and conditions of loan agreement by the NP WEnMSET WLHMID  BlILUBSNTHEHEHG &1 UTeH ATe] [T STl §, al e oA aTal &8
borrower shall be treated as “penal charges” and GOOT RIS IT NETE LITT&LD P CSTHD e HIHT SITQ IR ST
shall not be levied in form of “penal interest that g 6\5]8'385&5I2I5I(_1)I_IT61) " GS?I_GEZ[DG%MS A SH “CEIAD W”%W%ﬂﬂg
is added to the rate of interest charged on the & . I S8 D . : : P afR
advances. There shall be no capitalization of &L L600TMRISEITITE 83([55ul._|®.|_0 DD SI,IQ RS ﬂ Dl W ST
such charges i.e. no further interest computed ‘9L aIMeTe&HEhSHG I@GSESEUILGWL eIl lg (q\\_rﬂWUD T fopam S|
on such charges. ARGS5IILT CoFISHHELLML UTTS el lq”

algausHer  ANBEHLILLTS.  ANHHMEHW

&L_L_600ThISEH 5 CLOEVSHE0TLD @)6V6M6V, 3| HTaUSI

ISHMEHU &L L00THIGEHHG GCaID 6l lq

&600T&H G L LILL DML LTSI
The Company shall not introduce additional Bl oi6ueTLD UL 1q N5 &5 5 6v Fon(h &6V HU TS R H i SHfaRad gew QM et
components to the rate of interest. FaoMIEHM6T AV WSLILBG S STSI. I
The quantum of penal charges shall be QUTTSH &L_L_6ooT 185 61fl 60T 3|66 ¢eld® Yo &I AET IfeId gt 3R »ur
reasonable and commensurate with the non- BIWTWIDTeTS TS, @ GSMUIMNLL ST / ey aﬁqga‘qu‘f‘qﬁ% I & 3R
compliance of material terms and conditions of SWTALY aense@G6 UTyul swler &L er Ea—,-ﬁ ROIRCIRGEIL] /3G Joft F NR
loan contract without being discriminatory RUILBSSE 6T QUTMmET N8 WeMmassT HmILD ﬂawqﬁml

within a particular loan / product category.

PIUBSEMETEHEHSHES @TRETSSMNS FhLeLD
@ H&H&H Geusoor(hLD.

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal
charges applicable to non- individual borrowers

6116007 & 161 &5 61T si65 6760)60T UL
GBTESM & EH&H TS SeofllILL L &L_60T
QUMHIGLITSHEHES GULDMRISLILIL L

HfgTd IYRedret o1 far M woi
B e 3 o T 3
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for similar non-compliance of material terms
and conditions.

SHLEOTHEBHEHMTEOT UTTHS &L L600TMRISHET,
@CsCUMeTD QUM elHLNemnmE6T LDMHMILD
151 LI 15 &5 60)60T & 65 & (& @) 600T RIS THHMETH
SeoflBLUT SI6V6VMTEH SHL6T 6UIMTHIGLITSEHE G
QUIBHSEID SIUTTES &L LeormGemer el
B &S @)\ (HEHEHTn LTS

Yo, YA oot Bl (UG | TR-AfGnTd
SURBATH TR AN Yeb T 31 &t ghm|

The quantum and reason for penal charges shall
be clearly disclosed by the Company to the
borrowers in the loan agreement, General terms
and conditions/Key Fact Statement, Schedule of
Terms or any other document by whatever name
called forming part of the loan agreement in
addition to being displayed on the Company’s
website under Interest rates and Service
Charges. PFL shall mention the penal charges /
liquidated damages / additional charges to be
charged for default or late payment of dues ‘in
bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.

&6 @LUIUBSLD, QUTE S (Nenm&6T M miLd
BB ENTHET/(NEHI 2 _600Tenln  AMIEe0n s,
NS WM EETIET L LU 6V6VE &L 60T
RUILBSSH 6T (H LIGHWIMTE empsHaLILIMILD
Cauml  6hs  UUCITHHID  UTTHE
&L LeormiGefledl 26T WMmMID  SITI6orn
BlmiaeTssme Qg efleumds QeueflliLM&EsLILIL
Gauetor(h)Ld, CLaYID a1y NHGHIGET DMHMILD
Cremeals &L L eoormigefledr G Bl mieleors S eor
UMVSSHTEHT6V SHMeoor N&H&ELILMLWD. SHLeT /
AFF RULBSSHO Blavemald QSTendHemul
'S lWLnms' QEFENGESH5 SUMWSMHETS
Q@60 & o LU G6u600T LWL ENEL Y-
&L L6OOTBIG6T / BIeunnsGslULl L CFSHBISGET /
Fo(HFH6L FHL LeooTmIG6T Li.eTelleTel Gl
Gouevor(hlD, GLOSID (LNEITTL IQCU QFNSHSILD
AUITHEHm G WD GMILILINL Geuevor(hLD.

SIHD Yob DI M Td IHBT HRUT BU]
T, g FE Tl i a faaRun
(KFS), Tl @1 St a1 3 A Id gxaraell
Wy U ¥ AT S SR HYA Bt
dEHIET TR ST &R U4 Hal Yewh" ST H
Ut wefRid fear sem prL fewiee/fadfad
YA & iU 6] dSidd  Yedh/3fdiRad
gﬂﬁwa‘ﬂﬂﬁcﬂm 0 U I
|

The Company shall not charge to the borrower
any fees, charges, etc. which are not mentioned
in the KFS, at any stage during the term of the
loan, without explicit consent of the borrower.

BloleleTnmergl SL6T GQuMiLeUflL LD &L 6T
SHTVSFHT CUMS 6THE HLLSHNID &L 6T
QuMmLeurfledt QeuerflliLien_wmeor eLiL8ed 6T
KFS-60  SamUULTES eeuellsd &L L 600TBIGET,
SILITMTSHMBIG6T, GUITedTMEUMEMM G L)
Fa MG,

ST SURDG Pt WY A & {91 BT
BB P R KFS H Iwifad 7 fbtu e
foreft 1}t yPR & Yeb TR At
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e Whenever reminders for non-compliance of | o &L eofledT QUITMET NSH(PEDHMEET LMD |o  SF HI B B Tl & Seoed P ey H
material terms and conditions of loan are sent to LI 5 & 606078 €15 6 & ) 600T 161 & T & & 1) & 60T SYRDA! B FJERD ol S, dd AL
borrowers, the applicable penal charges shall be BleneTaLl LG SHLET  6UTH G L [THEBSHE Ted® I[eh CARSIGCANR K] \—,|-|-Q—;-ﬁ qur Q@

icated. Furth inst fl f - . . ) .
penal charges and the reason therefore shall also | SIIILUILGILD GUTGEBEATLD, | [P T I S5 Ry St 7 S¥ieh e
be communicated. QAUTGHSE U ST ENEITE &L L 6U0TMBIG 6T CIRCRIR P HE A RTl
Qs flallgas L@ Wb. CLaILD, HUTTSHES &L L 60oTLD
Q@GNS LLGILD Bl&LD6]LD, 3|5 M8 TeoT
SITFeooT(NLD QS flefsasu@ILD.

e In case of lending under consortium | e Funl L emLOLIL] eJMOLIML LG 60T G SLET | o HUNCTH TGV & SHATd HBUI Y B D
arrangement, the participating NBFC/banks QUBIRETTL, LMRGHHGL erarleaslle  / fufq & Teurht NBFC/d® UdTd & Jedie-
would decide  the timeframe to complete | om@gdr  werQwmbelar  WHUI L | T Pl F gE & forw s fFufa
appraisal of the proposal and communication of . . . I ot fyofg &7 ure St
the decision. The Company will abide by the (I-'*D,Lq'u;y%ﬂ,) EBITGOT . . m5'”w5®5®@@ a SN il I
decision of the consortium. Bom {5@ LD . B%LI_.I_GG)LDI_I eor Ple5S

Bloielerd &L GLUGILD.

33. DISBURSEMENT OF LOANS |33, a@wenmsst Wmmibd Blubseersefley | 3.3, Faq wd zat d gRkads afgqd o &1

CONDITIONS

e  PFL shall give notice to the borrower in English | o &L 63T 6ULDMIGH6L L L6060, UL Q. B GEIGET, | ¢  UTHU IURD DI ST, fordl RITF HIST
or vernacular language or language as CFemals &L L_600T MBI &6, (LD EIT O & &)1 &> 5560 T IYRGAT gRT FHT ST arelt ford) v &
understood by the borrower through electronic &L LeouTRIGET 2 6Tefll L 6N®WenmaeT M mih _Eaf-ﬁlﬁ oy g1 foifed =g gfed m 3%}[%
means including but not limited to e-mail, fax or ) L1 8 60 6075 6rfl 60 e h DT MDRIEET Fﬁﬁllﬁ T—lﬁ) m M g g 97t
in writing, of any changes to the terms and . E’g 5 Wl } 6]' g@l ,mm ) fapeh) ﬂ-ﬁt{ﬁa?f:r mﬁw &W ST
conditions, including disbursement schedule, JMLILLITeV LOI6OTETT@H & 6V, LI STeDIVIE 56V SeVev Sl !

interest rates, service charges, prepayment
charges etc.

WSS epeuld SHLeT QuMmiLiegmey  Liflbal
Q& meTerLILI(ILD Ll 6oTeoTeml 61 LA (LD DM & 6IT eLNGVLD
SLET QUOILUAIGESES SBISUD  36V6ual
LTy Qwmyl gewengs alpsGaumdluiley
96T L1.6T60 Similelien L 6ULpMBIELD.

DI T UG Dl
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For account specific charges, the changes will
be communicated individually to the borrower
through electronic means including but not
limited to e- mail, fax or in writing. Other
charges such as bounce cheque charges, late
payment charges, cheque swap charges,
statement of account, document retrieval
charges, prepayment charges, re-booking
charges, re-pricing charges, cancellation
charges, PDC replenishment charges and other
incidental charges are applicable depending on
the product / scheme opted by the borrower.
These charges shall be standard across
customers irrespective of their credit worthiness
and /or credit history.

5560015 (& SO &5L_L_600T 515 @5 855,
LD MBI 6T Ll 65T 60T (6 F 6V, Q& MTEM6EVHE6V
36V6LG 6T(PE S ePEVLD L QLIRSS LILILITLO6Y
Weoteorerml  aULl(NEMEET  eLNEUD  S5L6OT
QUMILIAIHE G &60fl & & eoflWImss
Qs flallgasliLIm. LI6) 60Ten SHTCF M6
&HL_L6OOTRIGET, SHMIODG &L L 600TE& & L_L 600ThIGH6T,
STCEFMeM6V MMM &L L600TMHIEHET, &H600TdH S
M &S, 3616007 LS QL (HLILIE &L L 600TRIGH6T,
(PETAFNGHHEV &L _L6U0THIGET, LDMI-(NTLISH 6
SLLEOTHRIGET, WM  6lemeusds &L L 6U0TRIGET,
T5SI65 &L LEOIMHIGET, SHTCFMem6ev BIFLILH60
&5 L_600T M1 & 61T LDMHMILD Nm  sHeFwe
&L 6ooTBIG6T GLIMeTm LM &1L 600T BIGH6T & L_60T
amrmguUe] GCsihes®ss swmflly /
SILLSmsL QUIMISH QUTGHSID. Qb
GL_LGOOTIRIGET  QUITL).8608 WITETI &6 60T 85L_60T
5&H WOHMID / VLS HLET eUFeVTMenmLI
QUL UM SSTNE [BlemeVITETSH TS @) ([HE G LD.

o TR Yool &b Faiel H, fopdl +f uRac

& I SURGA DI Hlerd U o
sﬁmmmﬁr@?ﬁs‘ﬁa g anfe
e & TRq 38 9 Wifd e a fred
w0 e &t Sl 3 oo, S b
IS Yoob, fadifad YaH e, I WU

qﬁgﬂ I, -G Yeb, T
(re-pricing) R[c, WW PDC

RO Yeb qUT 3K HHRADG e,
WW@WW@W%W
ANLBI | A Y[eh A8 ! HBUI-ATgdT SR/
hiSc AN &I WRarg fbu far Tt Urgeni
o foIT 99 U I AR g1 |

Changes in the interest rates and charges/ levies
will be affected only prospectively.

ally NSSHEET WMMID &L LEOTHRIGT /
aufl&erflev gmoL(BILD LOTHMBISET
TRISHMVEFH6L DL HIC LIMTHSS&LILIGILD.

S X1 U9 Yool # IRaa baa Ufas o
JuTdt i

The schedule of charges is available on the
website of the Company.

&L L6ooThIG6fleT L L6alemeor  [blmieeoTs; S eor
QUENEVE G 6TE B 6L TSR M.

Y[eh! DI et U P dadTEe R ITAH g

The decision of the Company to recall /
accelerate payment or performance under the
agreement shall be in accordance with the terms
and conditions in accordance with the

RUUBSSS 6 B LIGOTD QFISSIS) 3|06V
Q& WLI6LS M 6D 60T S\(HLOLIL] QUMIBE /
allemre U SSI6uSMHETE BlMIeU6TSHSH 60T (LN1g.6)
RUUBSSH MG  Qeorms S penmaeT

YT GRT YT AT IT SIS & e
@l aRd P F1 F0fg Srgey 3 Rl &
TR SR 3R IYRGd! gRT Wigpd BTN
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agreement and duly acknowledged by the
borrower.

LMMILD BILIH S 606015 EH (G, @)600T MG 6D, &5L_60T
QUMILIGITTEL  (PemMUWTs: ABISHHSHHLIILL
Geuevor(H)LD.

All securities pertaining to the loan would be

HLET QGTLILMET eM6e0THS LISH IHIGEHLID

o U Y Fafrd gt gfqufaar o &t gul T

released on receipt of full and final payment of &L_6oTSerfl 6T W LOMHmILD QMK 3ifas YT U B R ORI &1 Seh, §21d
the loans, subject to any legltlmate right or lien, QABTMSBWL QUDHDeL6T QeueuiL L@, & U F Uy ﬁ—si Iy R T
End set—qff for any other claim that. PFL may THBOQT® &L LLjalnrear 2 flenln 2ieas! ‘;IEUI'IWIT E’Pf T SURG T F froe aﬂs‘ =
ave against the borrowers. If such right of set- i RA ;

off is to be exercised, the borrower shall be 2 flewnsELn 2 UL, &L60T <1a1 dfed 81 foads fofe THr™ioH (set- off) A,
given prompt notice about the same, with full QUMHBIGLIAITSHEH5 G THITS L9).6Ta%L1.6T60 o S Febal 8 | Ife T8 wHrd e (set-off) &
particulars about the remaining claims and the M 6UE D) (IH &858 Fn LG LI Geuml 6THSH ISR BT YA far o1 8, df SURSdl bl
conditions under which PFL is entitled to retain o flemCHEIIMESGLD  SWITTEH @ HEHSLD. SO day T =M Ga1 UaH b1 S, forgd
the. securities until the relevant claim is settled / 9155605 QFL -l o flemnemwiL] Y &l BT 'q;Uf f3a3or 9uT 9 39 e a—rﬂ
paid. LWeTUB &S G6U6T0T(H) LD ITEOT TV, & L_60T A% ded Ultwug  9efdd  gman

QUOILIMBHE sl Udflu o Lerlg e/ YTaM 8 d Iad ufayfadl &1 s

oMlefliy eupmIsSLILL GeueoThih, LSSHL6TeT U 3G &1 SHHRT gRT|

o flennGaHTIev&EeT UMM W elelrmigseT

LMMILD QS TLIL6mL L 2 flemnCsmyev

Greasliu@Ln /020 QFsSSUILGLWD alem

L9.6TeL1.6T6L LN 60)600T LI SH60V6TE HH8 06U S &

Q& meTeT 2_flemLD W] 66T [B]LIH S 60)60TS6lT.
As per the Reserve Bank of India (Non-Banking @QBHW flFjel eam& (UBISUWETE BHIS YR Roid dF (R-dfd faxfta dafar -

Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL
has defined policy/procedure for the Release of
Movable / Immovable Property Documents on
Repayment/ Settlement of Personal Loans and
the same is available on the website of the
Company.

Bl MI6UEOTMHIGH6T — QILUITMILILITET 6U60018 HL 5605
ETUS) QBTLITLITET 2 55 T6)|&6MT, [HeUldLIy 28,
2025 @60 Llg, PFL mlmielerTld  SeoflBLI
&L_eo18s6rfl 60T (Personal Loans) S oG
QENEGSH/FT6 (Repayment/Settlement)
QeuWUUlL UnG AmFWDd / NOFWIT
QEFMEHS LU HRIGHEET (SMFWLD LOMMILD
SOFWMT QFTHH eleoormis6r) albBellss L
(Release) Q&ITL_[JLIM6OT

erR eafe  omRruy  fewn-fRdy,
faie 28 AdER 2025 & YR, GUHTA A
HfGaTd B & G/ AU & uyTd 9d
T4 orEd SR & el @ Res 2
Fifamfear Ruilka ot 3, sk g8 Hu=t B
JIEe R IUAH B
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Q & TEITE0 &5/ 156D L_ (LD 63 D & 60) 61T

exercised, the borrower shall be given notice

(NG & LILL6VITLD LHMILD &L_60T

QU TUWMISGI6TTS. GMSHEOTL. Q& TeTend

B 016116078 &) 60T ) 606007 LI &6T& &6V

ROLER M.

3.4. POST DISBURSEMENT SUPERVISION | 3 4. GumeivL. QLedleur] GLomumiyemeu 3.4. ATART UYTd qAQEor

The decision, if any, of the Company to | ¢ &L 6M60TS S\(HLOLIL QUMIGEV/ | ¢  HUHT BT BU & YA AT TG Bl araq
recall/accelerate payment or performance of e TayLIB &S5 60 eSS & L_60)6OTEF A/l A T vk, afe oI 81, Bur g
loan shall be in accordance with the terms and ; : : : : g

Q& 60 606V Q& WL M 65I60T & fomt SR =Gl & SR B
conditions of the loan agreement. G)S]GZ%MU%)_IQIJ_I% 5@@@%5”6? @QIGUGN@@G??BO el a—r”

FHLT @UUBSSH6T NS pemma6r Hmib

151 LI & 60) 60T & @15 &5 (& @) 6T0T 1S QMHHSH

Geueoor(H)LD.
The Company shall give reasonable time to the | ¢ &L 60T LUBSL  LHmh /g Lo | e ST HU IHSID | WA FHaat 3R 26l &

UUbS

borrowers before recall of the loan or asking for QSTLIL LW 24,61 600T 1185 611 60 o eiterT 3 BT 99 o1 a1 YT a1 eg= o dull
Jceclerating the payment_or performance | gd@ipappaset  ODID  PUSSOOHEES | AN P [T PET § T5d JuRDdl B I
subject to the terms and conditions contained in .. . . . Sife 3
the loan agreement and/or other related &L.u LG .HSI_GG)GNE _@QDLDI‘”‘.' QI.JQJQJ%F)LD@ a?ﬁ% SRIEE 2
documents. PEITL  S{6VEVG!  LIGTOTLD QFNGH IG5 6V S{evevg!l

Q& W6LH M 6vr60T allempgeyLI(B S SImM

CHLUSMS (pedTL BloialeoTLD &5 L_60T

QAMBIGUIISHEHSEG BlWTWLmar GCBhISHens

6ULPTHIS Geuevor(hlLD.
The collaterals lying with the Company may be | o  6THHEEUTH FLLLLTAULOTET 2 [flewld 6VeuEl | HUAT & U T IJurde &) fdt s=a Qy
released within reasonable time on receipt of o flemsE o LuL® & L_60TS60)61T JYBR T TZUMUPR 3R 3= S[d b AT &
full and final repayment of loans subject to any WWeLWTSaLL @oewurnsah SHorls HWW%@@TWWH%WW
legitimate right or lien and set off for any other . . . . . . SRT I ¥ @R T Tl
claim that the Company may have against the gggllg)@u‘.l lt(ﬂG(STGOTU ﬂgueuafrg,@uq &GITGIT - $f$ = G|T\P[€[ Gﬂﬂ %Elﬁ' %l
borrowers. If such right of set off is to be EOEOOTWIBIGET  BIWMWLOTET  CBEISH DG 3 JoN

P B AYPR BT YN fhar I §, A
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about the same with full particulars about the
remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

QUMMHBIGLUAITSH6EHEG RIS Bl mi6u6TLD

606U S B (H & &8 1q LI Geumi 6TIH S
2 flemnGaHTIe & Gl S|6MLNGHSLILILVITLD.
3|55 L 2 flemin LweTUR &S LI
G 61 600T(HLDITEOTT6V), LS LpeiTer

2 flennCHTILSEHET WMHMID  QSTLILenLW
2 flemn@amrey HIGsLILGMLN / QFNSSLILIHLD
Qe  LIeeoTLBIGN6TES &H&HES M6USSI6
Q& melTer BlmIaIeTsH M &S o_flemioueer
BILIBSHEMETHET LMMIL w66l mhig e L 60T
SLET QUOILIMBGSES S8 G&MSS Ml
eULPmISLILIGILD.

rotium
SYREGAl DI Y &0 & §R H T AHAGRI &
Ty AfeH feam e &R 98 2 e dgd
& RIS grd & FueH/AFTdH 81 b
Ui P! ST [ B gHER B

In case where the borrower has availed facility

e HLOT QUIOLAMBSHGS GCHmeuliLI(hLCUTSI

o UY OWd U o8l IYR®Al 4 SURSBAl B

allowing the borrower to borrow/draw monies DR GSLILL L QL HOTSHS OFTe0 &8 6T AT UG R Widhd il TR b HaR ¥
within the overall amount sanctioned as and SLET QUD / eTHEHS ALHESL 6LFS e EEARCEG! &Iﬂq:lﬁf 24 dareft ﬁﬁgﬂ BT N
when need.ed by the borrower, the collqteral - QUTTEIG LT QUMM M5 T IS % Tuiidfes &) Hat =RT =TT ﬁﬁ‘?ﬂ
may be retained by the Company for operational . ) ; 5 L’ ’ ¢ . ey
convenience and also to protect interest from Q&EweuLImL (b UEFHSHSHMSHELD, &L_60T & ﬁfq IR 3 ERT HHIAT fST X N
potential defaults by the borrower and to protect QuuiLiefleT FTSSH WD &eaumigetedlmbha) TSl 1 6 o forg 3R @Wﬂﬂﬁ ST
the interest of the associate / group company/ies allgemwll UMSISTEHESD,  Bloeers s eor HI/HUA BT S fadl @I & & oy 3@ o
of the Company. @M / GO BloeueTld / LIMIGSTTFeer er Il
156V 65)60T L LIMSISHTE S LD LN 6me6voT LLILD
Bl0I6U6ETSH STV &&86M6U8 8L 1LIL6VITLD.
3.5. ADVERTISING AND MARKETING 3.5. eflembLUITID DM MILD FHenSLILIH &6 3.5.fa5mue 8k Ao
e We will ensure that all advertising and | ¢ 9eM6UTSH S edleTLouy LOMMILD edlerouy | e Bﬂﬂggﬁ@ﬂﬁﬁﬁ?ﬂlﬂﬁw 3R TR
promotional material is clear, fair reasonable QUITBL & EBHLD Qg erflaumeremel, gravl gy, fAegey 3R YTHF 7 E,P[ |
and not misleading. WM WLOTeTem 6y LD oD FHEUMTSH

QUPOBLESLILILTHME  TeoTLIenNS  [BTHBIGET
2 mMIF QFWIGAITLD.

Page 14 of 24




We will provide the customers with a full range
of financial products the customer is eligible
for. Some of these products / services will be
our own; some others may be the products of the
companies with which we have tie-up
arrangements. We will inform the customer of
these companies with which we have entered a
business arrangement and if the customer so
desires, we will direct the staff / agents of the
company for marketing their products /
services.

QUITLY &6M & WITET([HE S 5& S\ Wimeor W
Slemaiflevmeor  BIH SWTHILIL&EN6T  [HITHIGH6T
QUMY &HNSHUMTIHEHSHEG QILPMHIGETD. @ BS
sWrfliyser / GoFemeuskefledd Flev  eTmIGH6T
QEFMHHLOMTS @HSHGSLD; Geum Flev
BMIQIETHRIGEBLET  @UILBSLD  QFUIS6TeT
1Bl M6 60T RIS 66T SWMHILILIS6TTS @) (H&HE6VITLD.
BITRIGET 6(H 6U60l & gHUTLMLEF Q&FUISI6Ter
@65 BlMICUET RIS 6UITLY &6m8WITeT(HE G5
Qs flallGUTLD, 6UITLY & 60) & WL TEITIT
allwfermey, BlmialeTsHer oearSluifseT /
(PSAUTSET GBI 6T SwmiflliLser /
CFUEHMET FHeNFSLILMHSSIUSMES [BITHISH6T
QP& TL (HGaurTLD.

aﬁﬁqﬁaaﬁr%mnsﬁwﬁw
T fhar § iR afe ures IR o &9
HHARGT / 30 IAG a3 & fauuH &
fore ot & Tole ol | S|

3.6. LOANS SOURCED OVER DIGITAL
LENDING PLATFORMS

3.6. 19816V &L60T UPMIGLD SHEMTMHBIGET CLPEULD
QUMLUILIL L. 8L 6018 6lT

3.6. f&Torcd BT Wew ™l TR yre BT

Wherever the Company engage or does
outsourcing of digital lending platforms as their
agents to source borrowers and/ or to recover
dues, the Company shall follow the following
instructions:

& L_60T GUITRI& LIGU TS 6M 6T QUGG LD/
36V Sl Blevienel s QS TemSHemU
AGOUUSHGSGWD Bloieerid 1988l L6V  85L60T
QULNKIGID SHETHIGENET SHMEHET (P&HEUTHETTH
FHUBOSSID 36Levg el CFMIFIM Q&FuIw|LD
GuUMal, Blmiaierld LNeTau@ld audlpenmasemerTLl
estumm Ceuevor(plLd:

9§ W HU IYRSIST B UgAH B
3R/A1 SHIAT agalt 7 fefoled Bl wewhid
®I U Toic & ®U A Fgad Ht § A
M3 FRlt B, a9 bust Ffafed A
D1 UTel B |

To disclose the names of digital lending
platforms engaged as agents on the website of
the Company.

WaHTSHTTEH FhHULGeTer 19980160 &L 6T
QULDMIGLD 55 6ITTRI &5 61T 60T QWIS M6
151 M6 60TE &) 60T 61601605 & 6mEH 60 Glauerlul(Hl&6v.

HU U dgISE TR Tole & g H Jau
oo A v e Y] a
[Sivicd BUl WIchlH % ATH[ DT Yb[h U]

S|
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Digital lending platforms engaged as agents
shall be directed to disclose upfront to the
customer, the name of the Company on whose
behalf they are interacting with him.

WaeHaFEHaTTeH FROUL(GeTer 1983l L6 &L 60T

QIPBIGLD  HETHIGHET  QUTIHeMSWTeTlLLD,
SUF&HET  FIIUMS QFHTLIL Q&TeTEHLD
151 M1 61 6078 &) 60T QuUWen (LNETTL_1q G

QaleflliL® &S 2 5Tl LILGILD.

Y fSRied @ewiH &I a8 AT B Bl

e fean Sem o 9 Iew & URY H 8§ 39

a‘gqgﬁwwaar'qﬁqﬁ%ﬁv@éﬁawaw
|

A copy of the loan agreement along with a copy

HLT RUUBSSH6T [HHe LMHMID &L 6T

U JHSIA P Th Ufd & IIY-Tq1d BT

each of all enclosures quoted in the loan QLILIH S SHH 6V G MG MT STL LUl L T Igyd gt Jewre! o T ufa Tt
agreement shall be furnished to all borrowers. SOTEHS! )L ILGHMNET BB & a6 Gmﬁﬁfﬁml

I DTH S &L_60T GUIMTMIG LU T &HEH 8 G LD

eULPmISLILIGILD.

o There shall be effective oversight and |e MBloiueTSsTL FEOUOSSILGWL 198IL L6 | o  HU gRIGAY [Siofed HUT Wehid TR gHIGT
monitoring be ensured over the digital lending SHLET QUOMBIGL SeTRSET LSS LWI6TeT qﬁém@ﬁmgﬁ@aﬁm|
platforms engaged by the Company. CUuOUTFeMa! WMHMID &HeETEmenily 2 mf)

QEFWWLILI@ILD.

o  Adequate efforts shall be made towards creation | o @Gemm EFHGLD WM GMHS aNALILeTTemey | o  RIBRIT MR dF & IR T IFReT Ual
of awareness about the grievance redressal TJOLUO &S GUTHW W HE ST P B! ez & it v foew Sa |
mechanism. GLHASTETETILIEILD.

3.7.

GENERAL PROVISIONS

3.7. QuUTs gHUM®H &6t

3.7. qHEY YT1aYT

PFL shall refrain from interference in the affairs
of the borrower except for the purposes
provided in the terms and conditions of the loan
agreement (unless new information, not earlier
disclosed by the borrower, has come to the
notice of PFL).

HLT @LILUbBSSH6r S WenmaeT LmMID
BT & 6060185 61Tl 6V QULPMBIGSLILIL L
CBTEHSHMBGHMETS ST SL60T 6UMTMHIE L6 6T
afeusmymsefley HemevwlHeuens LI.ersLl.6T60
Sa7&HeE Geustor(hlD (HL6T  GUMTHIGLGUTT6Y
(LpEBTEOT [T QauefllILRSSLILILTS L& w

U SYRGA! & HIHA A 8587 T IRewl

T, arg 37 Il & S HUT gHSG Pt

Tl | Ay § (e 9o 6 @ T2 S,

Gﬁﬁujﬁwﬁﬁﬂé%ﬂ,d’rqcﬁqa%w
T 3 |
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In case of receipt of request from the borrower
for transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall
be conveyed within 21 days from the date of
receipt of request. Such transfer shall be as per
transparent contractual terms in consonance
with law.

55660867 L9).6TeL1.6T6V FHEUTEH M S
aUTaN6L6DIEV 6TEOTMITEV).

HLET  HeOUTHME DTHMNIAISMHEHTEH  &HL60T
ammGuUa L ®mbHS! Gamifléemns

QuUMUILILLITY, LB 3jeVevgl LI.6Tell.6T60
Q6T L CFuemeT JGHWMID QUHHSHT6V,
Gamifleemns QuMUULL CsHUISmHaE 21
BTL&HEB&HGT QsflallsasliuL Geustor(hLb.
HHM&GW @LLIMOHMD FLLSEHMHG 2 L UL
QeuerfllLIem LUl meoT @LILbBS
& e & erfleTLILy @) (HSHGLD.

SURSA! GRT W b GEITARUI BT SIR1Y U

B R, UlukUd U+l ggafd a1 smuf 21

e & iR gfad w3 T sxATR S

gm&rﬂ??tr UReRll s =l & SR
|

In the matter of recovery of loans, PFL
representatives shall not resort to undue
harassment viz. persistently bothering the
borrowers at odd hours, use of muscle power for
recovery of loans, etc. PFL shall ensure there is
no rude behavior from its staff towards
customers for which staff will be adequately
trained to deal with the customers in an
appropriate manner.

&5 L6015 60 61T 6U(G698 LD allaqulgs & ey,
L9).6TesL1.6T6V & m S &er Gxemeauimm
SITLMISH0G56T0 FHULESLTSE, S5TeUS
@menMmLILIEML Gmrmisserflev &5 L_60T
AMHBIGUTEHMET QSTLIBS  QSHTHEHI6|
QFWZ, SHLOTEHMET a@GOILUILUSNHEGE SO
FEHWL UweTU®SSIeUS  CUITETMEm6L.
L9.6TesL1.6T6V 6UITLY G608 WLITET T8 6r L LD
WWTL(h&SSHETINMET BL SN G 6V6M6V 6T6TLIENS
2 mIF Q&uWw Geuevor(h\LD, @Q&H&HTSH
6UITLY & 60) 85 UL ITEITIJ &5 615 L_60T QUITIH S & LOT6oT
(pemmuilev 60) G LI T oer LA UIT 8655 G
Gumainmer LWIMHE gjeflésliLGIwb.

Ul agcll & T§Y H, TumTd o idi-1e fosdt
N UPR & 3T IS &1 gRT ol al,
o 6 YRGS B MR I W
ORI AT A1 Y agal b1l Guhud
g8 gEEd O 6 I HHAMAl &
FAER UED! & Ufdl FRIF 3R IR &1, forees
fore 38 Sferd uiRiaror ueH foan sme|
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There shall be no discrimination in extending | ¢ 2 L 6V LDMHMILD LmTfeneuwmm |e  faHrTar F AMMYR W IRING/Rered
products and facilities including loan facilities o 6TOTEOOT LILIG T T T & 65 5 S 6607 & ) 60T 3dadl I BU Jlaursl dfgd I@ral Td
to the physically/ visually challenged applicants S riuemLuiéy &HL_6oT uFH) o eirerfll L Jare & UgH S o ﬁé NaUTd ,—.@3[ T
on the grounds of disability. QUL SET IDHMID IEESHEMET QIO ST

6THS LITGSUTHID QHEHHTSI.
The clarification issued vide Reserve Bank of [ ¢ @BHW MFfel b (UmIBWeTs BIF |« HRAT Red d6 (R-dfd faxia Hufar -

India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions,
2025 on ‘Levy of foreclosure charges/ pre-
payment penalty on Floating Rate Term Loans’
state any floating rate term loan lend to
individual borrowers for purposes other than
business shall not attract foreclosure charges/
pre-payment penalty. The status of co-borrower
shall not be relevant for this clause.

151 MG 60T RIS 6T — QLIMTMILILITET 61600118 HL S5
ELUE) QSTLIUMET 2 5576 &6, 2025-@) 60T
G, 'NssEEL ally a5Hs &TusHECE®D
FHLETHET -8@& FH & LILM D (LN6TonL_L1q W SFey
SLLGOTHRIGET /  (PETU6TD  QEFNSHSID
QUImsL ummlw eNemeeHE&H 6T L, 6ueooflss
GBMTESHINEVEVMS  LIWETUTLIQM&ETS  &eofl LT
&LeoTmerfl5 e85 @ aupmIsGLILIL L 586G el g
AHE HMVHECHEDH  HLEOEGET  -HEHHG
(PETERLIQ U BT L L6oTRISET / (LN6DTLIGooTLD
QEFNGSHID UITHID NFESH (PLQUITS 6T6oT
GSOILLOUL QeTersl. GLaLd, @\hHS eNFH &8 TS
co-borrower (@ 66T FLeorimerl)  eredTLIGU 60T
Blemev (status) QLIMTHSSLDMHMS TG LD.

fSeR raaie 3R feem-fAdw, 2025
¥ ded T R TH HBUT W BIEGR!
eH/QE-YTdH &8 & IR Jaeh SR
WHIHRUN & R, G SURBATS Bl
AU & 3fTaT 3 34! & ford fGu 1Y
fdft off vt R o B W PieeR
3[eh/gd-YTTdH &8 A el 1T | 39 Urae™
%ﬁm TB-SYRbdl & UG ufie gt
|

PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the
same is available on the website of the
Company.

LN.eTlleTel  BloieuersHer el le  eNPS56EH
Q& meTen 8 Uilev FLOLOIT6oT LTS THS T
FHEUMEUTEHET  (F.6TD.83) ol liLemLulevmest
SeoflbUT  HLOTHEH&HETOT  WOIGHGWD el 1
NHHHM5 LS LemLILIS M & TeoT
QUG TL (H&H6VHEMET UGS S 6TeNSl, CLosvDd @S
151 M6 60TE &) 60T QUM S HEMEH L HemL&H M.

UlUhUd 5 &HU4l & HH JNS b
STYTRT AfeavTd BT W TN & & &
e w R Fufa fry & ok a8
HU B IqIZE R U B |

Page 18 of 24




Protium

4. CONFIDENTIALITY

4. QUsF WSS 6TemL0

4.

e Unless

authorized by the customer, the

Company shall treat all the personal information
of its customers as private and confidential.

GUITLY & 60) & UITEITTIT6V
IBIGHFlGEHILLTL LT, BIMIGU6TID 86T
QUMY SN G WTETIE 66T 3em6eoTSH S SeoflILIL L
55561608606/ ULD SeofILILUL L& M&H e LD
@ USFWIDMTSHE|WD SIHSILD.

OIq dch ATgh GRT ¥ 7 fobdm ST, Syt
3 Ueh| b1 GHt fedid STHHR & fAsh
3R o= At

e The Company may not reveal transaction details
of the borrowers to any other entity including
within the group except under the following
exceptional circumstances:

Neraumld NS ellevsasmer  @LDBlemevsHemens
sy, GWalmh@er 2L UL  Geum 6hHS
BTG H MG HLeT  QumILIeUTSerflesr
Uifleu s s emeor el 6U [T BI85 60 6T BloialeoTLD
QeuefILR &S & 8n LTS

Ul FafoRed srmeRur oRfRufaal &1

Bed Igg & Hier fodt 1t 37 Iri1 o1
me)ﬁééﬂ%ﬁﬁwwwﬂﬁw

©)

The Company has its duty to provide the
information by statutory or regulatory
laws including information to statutory
bodies, law enforcement agencies, Credit
Information Companies like CIBIL etc.,
RBI and or other banks/financial
institutions, any other state, central or any
other regulatory body, including courts
and tribunals having jurisdiction.

o FLLIBWITET SemLOLIL|G6T, FLL L06VTEHS
(PN&HLGEHET, FILley GUITETM SHL6T HE66V
BloieeTm&GeT, flFFel eum& wmmid LI9m

QUMI & 6iT / BIG) 151 01621 60T M1 S 61T,
BH0eTmBIGET  WHMID  SFLILITWBISGET
o atefl L. Goum 6eHS LWMBley, WSHW
eal Gl hE  RUWERIGUED
SemLIL &G LD 5856160 2 eiterfllL
gL Fel EATVVE QLGP D

FLLMGETT SHHEULSHMET  QILPMKIGSI
151 M1 66075 &) 60T &L emLOWIMTGLD.

o wﬁ%w%mﬁumﬁnmﬁ%
Sfd STBRI UeH & & forg a1ed 3,
o8 duiHe  ufereRun, SCRT
TR, shfge o dufal CIBIL),
RBI T 37 dp}/faxiig TR, it Ty,
Fg T 3 Fame Fer, aur sifier
& aT ATl Ud HTABION B AT
ST 3IID gl |

Customer has authorized the Company in
writing to provide such information.

0 IGHHM&HW &5 61605 60)6T GULDMIG
QUITLY. 86008 WLITET T BloIaueTsH M &S
MRS SILILLTAILDTS SH&TTLD
|eflGSleTeTmy.

o OF UIgPH H HU-l B THl SHBRI U™
o3 3 forfaa =u & sifded farar gt
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o If it is in the public interest to disclose
such customer information.

0 IHFHMHU UMY HNESUWITETT &86)608 66T
QeueflW(Peug QUTE  HVETT FMIHSS!
6TEOTMIT6L.

o 9§ Ul UEH SHDBRI Bl UHCIHRUI
S § S1axad gl

o If its interest requires us to provide this
information (e.g. Fraud prevention).

o IS AUTUSHDHGS QHS SHHEUM6 QULMHIS
G6U6uoT(HLD 6TEOTMITEL (61.85IT. GLOMEFLY H(HILILY).

o 99 HUAl & fgd H UHI SHGR UeH
BT AEAWH B O URaeSt ol

ABYH TY) |
o If the borrower defaults to meets its o SL&T eUMEGUT BoeasHne Sears o OId YRS DU b Ul 3T Tl bl
obligation towards the Company. SLemenl BlenmCelmma &eundeorme. ﬁﬁqmﬁﬁ@m%
. INTEREST RATE POLICY 5. aully of58 Q& meTan s 5. SATST X ifd
The borrower will be communicated the | ¢ &L EGHEHTET RLILIGMVS QSFlallGGW GUTE | o  BU W &I Td U SYRSBA! Bl
annualized rate percentage in the sanction RUILSH eUtisHe  auGBLTHHT 5s Wﬁ[ g3 o IR P IR T ﬁﬁlﬂ
document while communicating the approval of F&655L0 &L6oT AUMBIGLHSHE S fear ST |
a loan. —_ .
Qs flallga L.

This rate of interest is arrived at through PFL
interest rate model which takes into account

Qb5 el ly A&EsD Lesllerev aully &g
LT epeuld T LLILQS M, @& BIFH QF6vay,

2

e IUE N &R UITHUA & &S &2 Hisd &
eﬂwmﬁaﬁaﬁaﬁ%mﬁﬁﬁ%ﬁ

relevant factors such as cost of funds, margin, aleflby wHob @@Ly WFdwid  CumeTm AR, {Ifol auT iy thitgs o9 RG]
and risk premium. QSTLILUMLW ST &HeneT  HeoorsHH60 NS forar Srar g |

T(H &SGOG TTHMSI.
We take a comprehensive approach to the | ¢  &5L_60T QUG LIeU g 6rfl6or AGLILGHEHSHS | ¢ BH SIRGH iRl %@ T AT DI

gradation of risk that does not discriminate
between classes of borrowers but rather tailors
the interest rate to each loan.

@emLufley LUmTGUTH STLLITINE, 6R6UGI6UT(IH
SLOIGG all ly RSHmME 6llqealemns LD
SAUTWSHT STLUUGSSNSSG BTHIGSET R0
aflifleumenr 9 sIG nemmenl 6T(H&SH GMITLD.

T §, S IYRDArS & o HeHg gl
Hdl, dfch TP BU & AR ST &
fFufid Frar g
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The decision to give a loan and the rate of
interest thereon are carefully assessed on a case-
by-case basis based on multiple factors which
may include the borrower's cash flows (past,
current and projected), borrower's other
financial commitments, the borrower's credit
record, the security for the loan as represented
by underlying assets or other financial
guarantees etc.

&HL60T QULPMIG6USMEHTET (PIG6] LOMMILD & 60T
BSemeor  alllg RS  WHWemel  SL6oT
QUG LIeUl6T LIeooTLIL|Lp&&ID (BB &Meuld,
SHCUMeMSW WmmIh S LUl Leneu),
& L_60T UG LIeuTfledt LNm B1G) &L 6mL0&s6lT, &L_60T

ammGuUeafledr &LeT UHe], QLiLiemL
QTS S5 56T VAV Nm 515
2 _SHSHJ6UMTHMISHETIT6V

NrepeHssaliLBSSLIUGL &L I&S8Ter
UMSISTLL  26Tefll L ey  &myeooflssertlesr
g LiLiemL_ullev HEUETLOMS
LS UL LU & 6T m6oT.

o U UG &R Bl HU qUT 39 W AN TSl

R B YR gA® TAHA & YR W
FrauTyde foar ST 3, St fafird et R
AR FHRar §, o IuR®al & Tod) varg
(HSTPTEI, IIAT TG SFFAT), SURDB b
3= faeia Ufdeaany, g1 B Ul Sfag, aul
Tayd aReufal ar o= foxita TRfeal & = a
o IUA BUT BH1 YR 3MfE M 8 Thd & |

Such information is gathered based on

&L GLUMILIGITTEY eUPMISLILLL $H&HEUCVSHET,

I8 THPR! IYRBdl gRI UeH fHu U

information provided by the borrower, credit | g 6T oGBS,  FHemg  Hlevorerormley faaRur, ShfSe RUle, SO SR qul ®iey
reports, market intelligence and information LDﬁ)QJ D SLeT @ LimiLiey IﬂGOT 6)JGITWE§E>@66‘F Ser ﬁﬁ&‘m ¥ Tieg @[ U ool \_rI'IT‘ﬁ %’I
gathered by field inspection of the borrower's . . . o .
premises. Shlley  gpeLld S SHMSU &GV E6IT

GF551f1885L1LI(H) 5 60T M 60T.
The Company shall charge interest from the | e  [BlmIGU6OTLD, 6UITLY & 60) & WITET(H & S B5 SHU! TTEDH] DI I & IRAfdD faaRor ot
date of the actual disbursement of the funds to o _euoTemnUN6L eULPMmISLILIL L (actual disbursement) fafy & g s e, 7 o B0 Wiepld o
the customer and mot from the date of the | egey|9emHEE WLGGCI Il lgenll auGeNHss | Y Ao THed & e o fafr 9, ok
sanction of loan or date of execution of loan GeUETTHILD; L6t SIIDE) (sanction) U R UfErT wre % TPy 7 YR frord

agreement and shall comply with the
instructions provided under Reserve Bank of
India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions,
2025 on Fair Practice Code.

CaHUNNBHEH 6vevE &L6T LB (loan
agreement) BleoyMGBeuMMLILILL GHH U BIHS

Ilev.  Gsld, BlmieleTid  @euallLwib
QBMTLIUMS @B W & ey QUMmIG
(UBIT UIELEVITS 515 151 01 611 60T 161 & 61T -~
QUITMILILIMET  eletdld  BLEGMS  (6TLLING)

QSITLIUMET 2 &&T6 86T, 2025-@)\60T SHLD 2 6iTerm
BIWITWILDTET B (LNemMEF FrFeorid (eTLILNEG)

d6 RSP fada sufal - PR
HEYIRE 3TeRN) fGRI-Aew, 2025 & d8d
geM U U feer &1 ura B |
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GMss afsrTlGsosmer Sl L9685
Geuevor(h\LD.

o The approved Interest Rate Policy including the | ¢ yuUTW  WWHUIE AESUGSWOD 2 L LL | o AIPHd S &R Alfd [OH SIRGH & FSTH &
approach for gradation of risk shall be published &@gaan&aauul'_L 6)_II°_Lq_ 673058'3 Q&MeTen s T%‘I'Q m LS| %’ o T éams‘c' w®
on the website of the company and shall be : : . C o TR IR 3y
updated whenever there is a change in the rates gﬁ;ﬁgf?%m o ) @G%MUJ%&’QTE@GU Wsﬁ G”q]i §q|IG| aﬁ qliaii-‘-l gﬁ%{
of interest : MOILD 6TLIEILIMDEI5H6V6VITLD N ERERCRIRCIE]

QUL Lq & &G erflev LD IT D (D MBI S 61T
6 (IH &) 65T M 60T G6U T SILIQUMLRG S 6V6VITLD
L&ILN&& LU @ILD.

6. RESPONSIBILITY OF BOARD OF 6. LefLILmeny FemLufedr QUITmILIL 6. BT 9 3 R

DIRECTORS

PFL has laid down an appropriate grievance | L9.6Tsll.6T60  BlMIGIETSEFDG6T  QLIMTIHE S LT dlumud 3 @89 & HNiaR Th Rreaa

redressal mechanism within the organization. Such
a mechanism ensures that all disputes arising out of
the decisions of PFL are heard and disposed of at
least at the next higher level. The Board of Directors
of PFL also reviews the compliance of the Fair
Practices Code and the functioning of the
grievance’s redressal mechanism at various levels
of management. A consolidated report of such
reviews shall be submitted to the Board on a
quarterly basis.

GM FFHGD QUMD 3{60ILNESI6TENS.
L.eTelleTed @er  (WNeysserfledmba 6T(OLD
DTS Sl FIFMEFHEHLD GODHSLLFD AHS5S
2wy DL LSHevmeugl alemiflesiul ()
FrsaLILGeImMS @5HM&BU QUMM 2 MG
QEWHMg. eslleaed QUEGSHIHET G
BIWTWLOmeT  BemL(pemm&eT Qo penmullesr
@e6ooTG&ID WMMILD  BlIJUTSESHer  LisuGeum
DL LBI&Gfley Geom HIH@&GL Qumrlwenmulest
QEFWeLITL emL G LIUmUIey QEFWRME.
355605 G LILITU6 & 6rfl 6oT
RMHBIROETESLILULL  SM&HmME  &Tevmeoor(h)
Qe ullev aumflwgsH Mm@ FFLL&SSLILOLD.

IUgad
fyaRuT dF =fd fan §, it a8 YAk =
% St & fAofal @ I It faare! &1 Aueq
HH I HH AT I TR W Har o Fewe
Hed faflid geed wRi W dfgdr & sigure ud
g RarRur 9 &) sRivue &) gHten Har
T IUT 3! gRfbd RUIé ITRe SR R aI
& A TR B! 9Tl B
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7. RESERVE BANK - INTEGRATED

OMBUDSMAN SCHEME, 2021

7. fl&jeu 6uUmIS) - 6 (I 1l ) 60) 60T [H &
GemGTLIUmeTy S LD, 2021

7. feord d@ -
2021

[
Protium

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall
comply with the directions provided under the said
Scheme. The Ombudsman Scheme along with its

HlFyel aUBIS - HRIGM6THS &MSTLILITETH
FILLD, 2021 (eyillmeersiv, 2021) @6T b
N.eTalleTed  QLMmGWD. el evGer S LD
WLOMID  H6e0T FIMUILLDSHIGET  [BlMIeU6oTs S 60T

2021 (1bios,2021) P T HaAR HaT 4T B, I
o1 & ded fau U Fe=l &1 g1 S|
STy AT 9% T Usqell SR

salient features are available on the website of the . . 3 S .
Company. ) 6016007 WIS 61T S B 60 2_6T6IT60T. fIRIVAT3{ o T HU b
J9YTEe R IUAH 3|
8. GRIEVANCE REDRESSAL 8. GOMEMET BlauTsH Q&S50 8. Rrerad fraron
PFL’s policy is to treat and service all the clients | |9).67&11.6T6V @) 60T Q&IT6TeN S 3| 6TSH S tﬂQ'Cb_QF[ BI Hifa gt W & Iy FRR ud
consistently and fairly. PFL has laid down the 6L ITLY. 85 6%) 85 LI TEIT [T 860 61T L LD Errseb ey AR BT %| g 3%-_121—[ %ﬂ GG )

appropriate grievance redressal mechanism within
the organization to resolve disputes arising in this
regard. This mechanism shall ensure that all
disputes arising in connection with any matter
pertaining to business practices, lending decisions,
credit management and recovery decisions shall be
heard, and the response would be sent for such
complaint/ grievance. For details, please refer to the
Grievance Redressal Policy of the Company is
available on the website and respective offices/
branch of the Company.

BlWTWIOMSeD BLESUSID CFeamel Q&SN
G @QF QOFTLIUTS 6NN FIFeNFHM6TH
SIUUSDHE DOIGTEHMHGT QUTHESLOMET
Geomm Sise  Qummlwpenmenwl  L.ersLl.6T6v
SMNSSI6GTETS.  CUEOIEH  [HEOL(LDENMEH6T,  &5L60T
GULDMRIGLID (LPLY6Y&H6T, &L 60T GLOGVITEOOTEMLN LOMMILD
BSLY  WeyseT  Q&TLIUTeT  ehE6UTH
aleqWSH N 6T IMTEHS FIEFenTFSEHLID
alemflssliu@eaeans @bs uTMpenn 2 miF
QFWWD, GLID  YSHOHW  UsTT
GOMMEEHHEG LG sliLiliLi(plL. GLsyILd
QU RIS EH S & 1Bl M1 6116075 &) 60T
©)6M6T0T WIS 6T H VILD AbSHS
3| V1616V 855155 61T/8R 6 6mas6rfl vl LD o _eiTerm
BMIQIETSEH T Gom HIHGWL Q& TeTemn S 6mU
LUMF&&6)]LD.

UG Rerad FAarur & —ifid fear 8, s 7
AT TR g for s gurst, o Ao,
®fec Udyd TS agell ¥ Hafdd ol
RreTaai/faare) &1 IRrd Ruer fear s sifde
SFHR & oI U= 1 dgTTse a1 RIS
J TUSD fhaT ST T B

Page 23 of 24




9. FORCE MAJEURE

9. 5LHULMSS WDIGWITS & LDHlemev &6t

Protium
gRfufaar

9.

The various commitments outlined and made by the
Company shall be applicable under the normal
operating environment. In the event of any Force

BlMIIETESMeL CGHMIQL (& STLLLLLL nMMILD
QFEWWLILLL UeGaum &HLeOINGET FTSHITI60oT
QWEHHF GLedlev QUTBHSID. FCHID &GLITT6N

HU gRT MY 3R fobu e faftr ufdeagang
AR giaraH gt & ang it foedt off
BN AR oRkfRufaal @ Rfa & o

Majeure circumstances, the Company may not be . . ; Joon . . 1: . % N
ablé to fulfill the objectives undeg tl?e FP}é to the LD%_@U @5@@6@6\)856” JOULLITe, — &SLeor S ﬁaﬁ@fﬂﬂ@% ST FPC &
entire satisfaction of the borrowers. 6UITTBI G LI6u T & 6rfl 60T (CA[CY SHLUSHE&EGID £l Pl B T A& ol 81 Fbell ¢ |
6T L1198 .udl 6ot &L S &G o TeTEH 06T
151 M1 61 6075 &5 T6V BlemmGeumm (LPLQ UIITLD GV
GUIT&ELITLD.
10.  REVIEW OF POLICY 10. Q& MeiTemas LSaTTUIEY 10. -ifq @t Jeftan

The Board of Directors shall review this Policy
annually or on a need-basis i.e., in the event of
change in regulatory framework or for business or
operational need (whichever is earlier). Such
updates / changes to the Policy will be
communicated to the relevant staff /personnel (both
in-house or outsourced) and relevant stakeholders
across the Company. Any deviations from this
Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.

Q) &HE&HMETENH MU @UISHGSBI & (Board of Directors)
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