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The Reserve Bank of India (RBI) has issued Master
Direction on Responsible Business Conduct (Fair Practice
Code) thereby setting standards for fair business and
corporate practices while dealing with their customers vide
RBI/DOR/2025-26/362 DOR.MCS.REC.No.281/01-01-
039/2025-26, Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business Conduct)
Directions, 2025 dated November 28, 2025 (as modified,
amended and updated from time to time, the "FPC"). The
FPC also seeks to incorporate various disclosure
requirements prescribed by the Reserve Bank of India
(Non-Banking Financial Companies — Credit Facilities)
Directions, November 28, 2025, as applicable to the
Company’s lending business.
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The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.
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It is, and shall be, our policy to make credit products
available to all qualified applicants without discrimination
on the basis of race, caste, color, religion, sex, marital
status, age, or physically/visually challenged.
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Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our customers
by placing it on the company’s website.
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We will ensure that the implementation of the Fair Practices
Code is the responsibility of the entire organization. The
Company’s Fair lending practices shall apply across all
aspects of our operations including marketing, loan
origination, processing, servicing, and collection activities.
Our commitment to Fair Practice Code would be

demonstrated in terms of employee accountability,
monitoring and auditing programs, training and
technology.
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The Company’s Board of Directors and the senior
management team is responsible for establishing practices
designed to ensure that our operations reflect our strong
commitment to fair lending and that all employees are
aware of that commitment.
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1. OBJECTIVE OF THE CODE:

1. & By ©Fs0:

1. BIS BT ILT:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and
building customer confidence in the Company
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e To ensure greater transparency, enabling customers in
having a better understanding of the product and taking
informed decisions.
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e To ensure that clients are advised of the terms and
conditions of products/ services provided in a
comprehensive manner for their consideration prior to
commitment of a transaction.

o gowoSen erTrdNS’ D Jwowd O
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e To monitor and administer client accounts in a fair and
transparent manner consistent with the terms and
conditions of the facility provided.
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e Recovery and enforcement, where necessary, is
conducted following due process of law.
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e To ensure compliance of applicable regulations
prescribed by RBI relating to fair practices.
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2. THE FAIR PRACTICES CODE APPLIES TO THE
FOLLOWING AREAS:

2. 206 FFOD & & §08 WoT VL B0
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e Applications for loans and their processing

o Brre §R0 (68RO HOAKD o) FFRDoA

o FUT 3(dGH Ud IIh] TIIHRT]

e Loan appraisal and terms/conditions
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e Disbursement of loans including changes in terms and
conditions

o Deroden H0003D NESLOS wd)bvés 2336
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e Post Disbursement Supervision

. 535658 GRNENDO0ES DBFDE e

o TfAaRUr UyTd Udde

e Advertising and Marketing

° DS At H°T) 3oh

o fOUA 3R fauue

e Loans Sourced Over Digital Lending Platforms
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o fSRTcd B0 WewiH & w1ew J Ut HT

General Provisions

o s Devotdden

o THIY YUITYTH

PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and auditing
programs, training and technology. The Company’s Board
of Directors and the management are responsible for
establishing practices designed to ensure that its operations
reflect a strong commitment to the FPC and that all
employees are aware of the FPC.
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3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING

3.1. awere S0 568K 08asw 08 FPDDoh

3.1. BT g MG Td IAPT YT

All communications to the borrower shall be in English
or vernacular language or a language as understood by
the borrower.
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Loan application forms of the Company will include
necessary information which affects the interest of the
borrower, so that a meaningful comparison with the
terms and conditions offered by other Non- Banking
Financial Companies (NBFCs) can be made and
informed decisions can be taken by the prospective
borrower.
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3raf vd ot & Iy e gat #R 9 SR
gfed Fofa @ 9o |

The loan application form shall indicate the documents
required to be submitted with the application form.
Indicative list of KYC documents such as address
proof, Identity proof, income proof etc. will be
submitted together with the duly completed application
form.
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We shall give acknowledgement for receipt of all loan
applications. An indicative time frame within which
loan applications will be disposed of will be indicated
in the acknowledgment.
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All loans sanctions are subject to completion of credit
appraisal and verification procedures. The applications
that do not meet the requisite criteria are declined. The
loan status whether a sanction or a decline is promptly
communicated to the customer in writing or verbally.

BR) WEFR Q027X NEY WO O0Z
ByE6E DO 8 Boeedd Stad
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3.2

LOAN APPRAISAL AND TERMS /

CONDITIONS

3.2. 2063 909T° O3 dogdden / Qdoen

3.2. BT e+ U4 0w Td =1d

Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).

20e B6IFRVD TFAOLL PPy DSE
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|

At the time of loan sanction, a sanction letter indicating
the loan amount sanctioned, method of application of
that loan amount, the annualized rate of interest
applicable to the borrower, processing fees, loan tenor,
Equated Monthly Instalment (EMI) payable, other
applicable fees and charges and other details as
applicable, shall be conveyed to the loan applicant in
writing in the English or vernacular language or
language as understood by the borrower.
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The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This written
consent of the applicant shall be retained by PFL and
maintained in its records. A copy of the loan agreement
shall be furnished to all borrowers at the time of
disbursement of loans or shall be sent along with the

welcome kit.
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Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall be
treated as “penal charges” and shall not be levied in
form of “penal interest that is added to the rate of

interest charged on the advances. There shall be no

capitalization of such charges i.e. no further interest

computed on such charges.
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The Company shall not introduce
components to the rate of interest.

additional
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|
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The quantum of penal charges shall be reasonable and
commensurate with the non- compliance of material
terms and conditions of loan contract without being
discriminatory within a particular loan / product
category.

DY Ten DIPBLERORD oAty Y
2000/ EBNY DHGoS® DDE WPDLOT® 206
2Dy00 G3E); WPV IO O3
BBV 9RVAEIOTP &S WaPAIEIOR
H0003 edoresone esord.
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|

The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar non-
compliance of material terms and conditions.

THFTOL Lo ABE PATRTY Eo
‘D53 ARETBOL Do BoLED
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The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in
the loan agreement, General terms and conditions/Key
Fact Statement, Schedule of Terms or any other
document by whatever name called forming part of the
loan agreement in addition to being displayed on the
Company’s website under Interest rates and Service
Charges. PFL shall mention the penal charges /
liquidated damages / additional charges to be charged
for default or late payment of dues ‘in bold’ in the loan
/ facility agreement, besides mentioning prepayment
penalty.

bvg wgw SOB030 T°E) 9LV SO
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The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the KFS,
at any stage during the term of the loan, without explicit
consent of the borrower.

B30 SPRBHOS” D SISITP, Goeaared oD
DNQRD BArGo SIS, KFS &° DEYID DD

Seren, T Do O oD Haren
B0 DFes.

HU SURBA! Pl WY A & o1 BT
PHRIBTA P TR KFS H IeaRad 7 foru 7mu foneht
1t THR & e ol ATl

Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers, the
applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.

QVETQ AB0E); VDRI QeI0ERde B
QOO PBoBDoOL  220EFaTHOL
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SHGRT o & STt qUT T Yeob T S &

I A Td I8P HRUT &1 ga-1 o UaH &1

ST

In case of lending under consortium arrangement, the
participating NBFC/banks would decide the timeframe
to complete appraisal of the proposal and
communication of the decision. The Company will
abide by the decision of the consortium.

éa"bgoii)o
“aocsd?)oé", >eS° FFD DDID/ ergoLden
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Page 10 of 24




Protium

3.3. DISBURSEMENT OF LOANS INCLUDING
CHANGES IN TERMS AND CONDITIONS

3.3 duosden Bk BSOS ArduE DB

2060 HoDEI

3.3. fAgw ug waf # ufada |fed B &1
Jfgaror

e PFL shall give notice to the borrower in English or
vernacular language or language as understood by the
borrower through electronic means including but not
limited to e-mail, fax or in writing, of any changes to
the terms and conditions, including disbursement
schedule, interest rates, service charges, prepayment
charges etc.

o SO, FEy T DDPIRFEE Do
R A6 VIS AP TPT° RS
Qo Joe évz)s TS Sor aedeardsd
e 00k aPeS” 20ed Derocsde, DTS, bé
Bew, ;’0655 E,S"QQD, B0t B0 wgw
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o UIUGUA SYREGA! &I 3G, Tt R HTSm T
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el godeie Hregdl §, frm ug vl | feed
1t afvads (o faaRor Sl st &, Iar
e, QAT Yedb 3G A &) B I
e ST

e For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce cheque
charges, late payment charges, cheque swap charges,
statement of account, document retrieval charges,
prepayment charges, re-booking charges, re-pricing
charges, cancellation charges, PDC replenishment
charges and other incidental charges are applicable
depending on the product / scheme opted by the
borrower. These charges shall be standard across
customers irrespective of their credit worthiness and /or
credit history.

o e DY TS’ Hrdw R-aNS, F5E
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2000, H-20800 e, 6-D2oh tedev, 6O
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BrEDE TP 20D JoDOI) EIND
/ DER) o) HIFow. & Tl PrErTriR
SG45 98 003/ T §AL ROE Dowotso
FE0T® FPATEIEOTT €000,

o Gr-fafke Yepl & G T, fopait off ufvac @t
Tl SURSAI Bl A Td ¥ I SAFCD
et (R -0, Fag onfy i & Wy
$%1 d@ HIhd =g a1 fafed =0 & v &1
STE | 30 e, oY 9@ a1y e, fadifad
Geay gAUG e, QO geb, G-
T Yo, THA YR (re-pricing) oo,
TEIER0 Yedb, PDC TTHRUN e YT 3
ANERE Pob, IURBA gRT g4 7T
IATG/ASHT & AR dF] 81711 A Yedh UTgh!
& HU-Argd HR/AT e e & WRag
fopu forer ot g et o fore e U § arg 8|
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Changes in the interest rates and charges/ levies will be
affected only prospectively.

DG B, /DG’ Hrdnew Edewo
SERVMEIOTT ATPGaD TDH0 IDHTPOW.

?ﬁ@%@ﬁﬁqﬁﬂﬁq%ﬁlﬁwﬁqﬁ
|

The schedule of charges is available on the website of
the Company.

L REFES Ko SRS’ eocsrerenes
€&otod.

e B Gl HUT DI JIIEE W ITAH ¢ |

The decision of the Company to recall / accelerate
payment or performance under the agreement shall be
in accordance with the terms and conditions in
accordance with the agreement and duly acknowledged
by the borrower.

DYoo PSdo B T DA b5
BoEDS / Didodo BoHEEIS oD G0,
Qgoso &bbowbé 290MEIOTT  DeIoEIDeD
V0o NBHOVD
000K 2ETTS TP WoAEB0EBRB.

MO &otodd

YT GRT YT 19T 37 3 & (g &l
IR B BT 01T ey Pt =T b SR BT
3R YRGB! GRT Whd R |

All securities pertaining to the loan would be released
on receipt of full and final payment of the loans, subject
to any legitimate right or lien, and set-off for any other
claim that PFL may have against the borrowers. If such
right of set-off is to be exercised, the borrower shall be
given prompt notice about the same, with full
particulars about the remaining claims and the
conditions under which PFL is entitled to retain the
securities until the relevant claim is settled / paid.

20063 X0220600DD ) DEF[OB w0EFR)
), Qg ook DO 3oy 6% P
DAL BADEIETON, IBT® SEGDOD L)
T Sed Hodako
2RETIOP DIDIS DA &) T SS
Sowdn §0 0E5-e3D BaEISBV0H. DE5-e3D

g @@bé)s

aBoog), 29209083 EORNY &H03rAoTO0Es,
QHDD Fowanew B0 Vo2odS Fowa
D03, 00c3e28 HEL/BPoD HOL DET§OBOM
GotE DA DIDIS & PG &) NOBOR
180D 230 DIT°OE’, 220EFTBEL T (800
R0 Sn ADEIB00.

B Y e Tt ufayfaatr ot gl ud sifam
YT T 8 TR STRY 1 SITE, S=1d fb duit
& U B8 9Y SMfUBR a1 YSUMRAGR & a1
IYRGAl & [dog Dls 3= aral dfad ot R
T THTAISH (set-off) AN] [T ST Gpar 31 Tfe
TY ARG (set-off) & SMUBR BT YA foba
ST ©, < YRSl DI 39d dae H e a1
T St ST, o Ry grat &1 gui faaRor aut
3 T e gt e dgd diuwea defid
Gral e/ YdH g do Iad fayfadl &
30 U X8 D1 HABRT I
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As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business Conduct)
Directions, November 28, 2025. PFL has defined
policy/procedure for the Release of Movable /
Immovable Property Documents on Repayment/
Settlement of Personal Loans and the same is available
on the website of the Company.

PSS
PIPIODES LoDV — EPET NS TS
DDGD) EOLDY, ddowb 28, 2025 LSGo,
bzgéﬁé S 6Dt/ ?o&ejéoes

6&55 w’éoé (mé—wzgoéoﬁ

DB BT/ [TV DEPR
DEDGBVLD 20230H0W DS
DerH0/HOE00 BrrTodoDod LSOO 9
S0 De5e5e5° e90cierenes’ &od.

28 &R 2025 & AR, GUHUA A HfaeTd
Bl & gTam/Aued & uyd 9d Td sEd
Hufty & axdraell 1 RETS g Aia/ufshar Refia
@1 g, 3R Jg HU-! i JaTSe W IUAH 5|

34.

POST DISBURSEMENT SUPERVISION

3.4. .‘2!‘53 C‘."c\)asba)oés :)655.5.83

3.4. AfqaRoT UgTd ideqor

The decision, if any, of the Company to
recall/accelerate payment or performance of loan shall
be in accordance with the terms and conditions of the
loan agreement.

220069 a.,;)bodo 03»56 Qedodden  Hodaiw
DOBOVLH AV Ko BT &os,
380D T HDABGX 65°S B/ Dridoso
BORE0 Eotod.

o HUH BT BU & YIAH I (1GT Bl aId
AT R T FUR, Tfe BT B, 0T FHA
e 3R 2l & SFUR ghm |

The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to the
terms and conditions contained in the loan agreement
and/or other related documents.

oD awerd) 6576 BoLEdE B0
2RETBVL DITPBOEROD VAVIT) RO
T &°S 2:0y0050 005/ To> RS DoeodS
DTOS” &) DeorHen O0H REBOVLD
St 3oy Tor DAL DefSdoso
Boan Scocood.

o HUA FU IHSNA H WA FHl 3R ! &
el FUT AU T 1 YA a1 USRE H dont
M & U Be § Ugd YRS &I Ifd IHY
i & IR a1 3= Teiferd aara |
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The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate right
or lien and set off for any other claim that the Company
may have against the borrowers. If such right of set off
is to be exercised, the borrower shall be given notice
about the same with full particulars about the remaining
claims and the conditions under which the Company is
entitled to retain the collaterals till the relevant claim is
settled / paid.

BT SRS L), S T, B e
S 20EPORD QP OO DO ABA
BQoDd ST Ko &) FTRsSy
RIFPBOERVD DO Dedcse Baterciaran
200050 o 2wedrsup $9H 6o) BT
QA6 Foo ENo &DAIPAOSHRY. Do
05 09D TE) 0 DAAPNEcHE TP, WHDD
Sawdw MY RFE JITrud  &dasw
20200 Fow VS oy H6DH/3od
DB SIS FTESY0 S0 DTS g
60) D0 Jw  awe@ras  Sdkv
@éseodoéooé.

e HUN & UN TS Ui ol fd o QY
PR T TEUNTIBR 3R 3T G4 & VT &
el BT F ot 3R 3ifad YT Bt Uit WR
I T & HIdR SR} foban off JobdT g1 ST
YRG! & AT Bl Tdhell § fe; ToRT A &
IR BT YN fhdT ST 8, d SURD bl Y
T4 S IR H T TSR & A1y Aifey iz s
3R 98 T oRd dgd HUH URIfE g &
ﬁua:r%fmﬂaﬁwﬁm%ﬁwwﬁaﬂ
ghaR gl

In case where the borrower has availed facility
allowing the borrower to borrow/draw monies within
the overall amount sanctioned as and when needed by
the borrower, the collateral may be retained by the
Company for operational convenience and also to
protect interest from potential defaults by the borrower
and to protect the interest of the associate / group
company/ies of the Company.

2EDY  2DRES WDVCRODDYED L0z dd
BRSO Qr dwgosS” dro AT IEIS/ g
B0 P Dew SN
RO D) 20630eT TFobdeond, DB e
oo Eoo DO  wedTSd  CIE)
Rogrady GG © o8 écéi() 20680952
20030 KonD  cwg)  eIVAE/ErD
EoD/V0N0  PATBTO  DOGLoSEIS
xgy:i)se;ao& $o DeKDE BN,

e U UWA ¥ W8l SURDAl 4 IURGAl Bl
AAIHA U8+ R Widhd Ha AR & YR &=
YT B SFTART & aTel YfaeT &7 ary IS/
g, T & du-t gRT uRare gfaur & fog
3R IYRB! GRT YU fEThiee I ST o &l
& forg iR THIRTER/AE SO SIS BT
o fodll 1 & & forg a1 o Al 6|
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3.5. ADVERTISING AND MARKETING 3.5 pEDe 28w 38 B0k 3.5.fagm9= ok o=
e We will ensure that all advertising and promotional | e @Q) Qs&den, LI Jr0f dyore, | o BH Ug {Iﬁl’@’ﬂ H9 fr gff fagmoe R TR
material is clear, fair reasonable and not misleading. It Ty, fAsge 3R YTHF 7 Rl

RIAZoTe, SDYED Do Goler
(S HaeJro.

We will provide the customers with a full range of
financial products the customer is eligible for. Some of
these products / services will be our own; some others
may be the products of the companies with which we
have tie-up arrangements. We will inform the customer
of these companies with which we have entered a
business arrangement and if the customer so desires, we
will direct the staff / agents of the company for
marketing their products / services.

gD EDAD SRIVPL orErtnds” &) Y
o0 89S GSEYHVR DD WoBFBW. &
SHNBW/DDY" E) B DIID ST,
208D S eradvy (B-0d) doeyew
€59) S0DIL EAYHO SPBRN. o TS
&R 0g 080D  ERMED
BODEPAW. Q6 DVVEDILONS, s
oL edBo/DdR S0 Boh
Rlev il SN AVA LI
R0RBOBTEAS DRVEDYFH,

VoV
®

Voo

o BHURH! B 3 o<l JadTe) o U3} SRaa Ue
B e e amd ue § s 9 9w
IAG/AAN AR SOt Bt 8 3 3
HUMFTl & 3G 81 Tdhd g forTd 1Y §HR] CTs-
30 YA 3 | §H U8 Pl I HUMHdl & aR A
gfrd S SFd Iy g Aaie JHdT
fovaT 8 SR TS UTeeh aTg ol 81 HHAIRGT / 3U
SdrE/Aarstt & fquuH & forg Su & Toic 3
REHEGEZUT

3.6. LOANS SOURCED OVER DIGITAL LENDING
PLATFORMS

3.6. da0S Todoh PEIER oqo° FodS

(o371 3V)

3.6. f&foree BT Wew ™l IR ure BT

Wherever the Company engage or does outsourcing of
digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company shall
follow the following instructions:

CGROS 2 DOV TS VREPSVL
20EPLD  Wodotdtio T APV B8H6
Boo Eho Zond QFobrre 95 5360305
BOQVIDYED, oA & Fob  APSIO

€9:30%0053°9):

o 9 i U IYRBAISN Pt UgaH B R/
BT YT | [Sfoled B WehiH B U
Toic & U 8 fgad SRl § a1 33T et
2, 79 HU Frafeied R &1 urad S|
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To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

o DBogorr  DIBPI) GRS Sodioh
FEFCR00 DGO 0D DeSPENS” DuGodcio.

o HUA! U deUSe R Toic & ¥U H IaH
W%ﬁzaw@mﬁ“ & A BT UHIH
|

Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the name
of the Company on whose behalf they are interacting
with him.

° Da?,og.pﬁ" &) A2ee5 Foloh é"éi,ﬁ"df.uw,
T DO BEDD DVITORWT) T E206 L e
oD DO BRI
e38330td.

DGOV

o TSR wewiH &l a8 A o3 &l o
fear SmeT o5 3 UTe s B URH H 8t 39 HU! BT
1 §dTY, fee! iR 4 3 Yarg dR IR B

A copy of the loan agreement along with a copy each
of all enclosures quoted in the loan agreement shall be
furnished to all borrowers.

o awm 200 G & Jred 2006
.z.,:.)bocsoé6 DB O0ED o) AR

OBV 206(FPHV0C0S odoed.

o FHU U B U Ul & WY-T1Y FHUT JHSA
T Igyd Tt I &1 Te Ui a1t SURGarsft
&1 &l STt

There shall be effective oversight and monitoring be
ensured over the digital lending platforms engaged by
the Company.

o S0 B DY Brod) ARwS  Todoh
FEFEOP DBGHOBROR DE[DLE SDBAKD
Qadoghes ored.

o HUA gRT T fSRTed U1 Wenid R JHIdt
TA&U1 U9 MR GAfad ot Smeett |

Adequate efforts shall be made towards creation of
awareness about the grievance redressal mechanism.

* DTV OIS adogroio 1B WP
E9y0BocOL BND YD) e Bard

o B IRV dF & IR B STRehdT Ual B
ot fezn & vafw vy feu S|

3.7.

GENERAL PROVISIONS

3.7. Jrprden Jerotdden

3.7. qHETY Y194t

PFL shall refrain from interference in the affairs of the
borrower except for the purposes provided in the terms
and conditions of the loan agreement (unless new
information, not earlier disclosed by the borrower, has
come to the notice of PFL).

* 2we wdyodo G, Qerodden o3
QoS D)D) HBraTe o Sy,
200G AINE) VDT VS DIDIS E'¢j0
Brofercco(amengerd @0 &0

o UIUGUA SYRDA & AHA & 53087 I TRl
ST, Rrary 37 It & SN BT U Dt Ul
# Ay § (ve dop i I 7S SR, o d &
Udhe Tal &1 s A, Tuwpud & I3+ | 9 39|
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DEoNID Y DIrTEo  DAVIS A,
SB0LH HDYOEI00S $Dy).

In case of receipt of request from the borrower for
transfer of borrower account, the consent or otherwise
i.e. objection of the PFL, if any, shall be conveyed
within 21 days from the date of receipt of request. Such
transfer shall be as per transparent contractual terms in
consonance with law.

2a0EETS ol awe  arme  wdd o
€258 R(EB0DD RoB6N0s”,  DADIS
Boog), DD T e923§0500, ATA BT
OPED  wodd 86 &vod 21 Sareressy
BILEAHLCEB00. WD OO BErIS
RRVMVEIOTT FPBETGYE Y06s LGV VSG0
&otod.

JYRGBAl GRT WId P XA BT FR1Y YT
B W, Nk Ud U ggafd ar smuf 21 fa1
& iR gfad S UHT SRl B &
3T UReRI sratta 2l & SFER 8|

In the matter of recovery of loans, PFL representatives
shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle
power for recovery of loans, etc. PFL shall ensure there
is no rude behavior from its staff towards customers for
which staff will be adequately trained to deal with the
customers in an appropriate manner.

20EFY 88D DOH0ES°, DADIS  HAIGOD
DDVCRVD DOoDVL MBSADEO, DAET
DaIre  awedardoty Jodto ReNod
Dicto, wwErw OH6 S0 868 ey
&OTBTAOICE0 DVETID BSADEFEE. DIDIS
s{e\gméo D S ?oeo?)o& B00& 008 9%
O  Thomr  wrrwford,  spavbod
SEDPO0SEEIS Veyodd NS 63S° e
&otod.

B g & Yae A, HUwHEd & ufarfer fot ot
THR & I Safia &1 TR gl o, oI fob
IYRBATS Dl SGHFT THY TR G BT T
SAYdd age BTl Tuwud a8 gHfdd s
% IqPb HHATNGY &7 Ta8R Ugw! & ufa Ry
3R IR Y, S ferw 3= IfId ufiemr ugH
forar SIrE |
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There shall be no discrimination in extending products
and facilities including loan facilities to the physically/
visually challenged applicants on the grounds of
disability.

Sierlelok FOEZ o/ STLDBD
SOPRRTHVH  avp LTS 0F
GSVHD 00K FETHORO  WolousciodS”

2o} DDE. &okaD.

2S00

fpdiar & oMYR W IRING/Rad
3Taad! P HUT raursf Afed IdTal Ud Jarsi
& USH B H Bhls UeHTd el fpar SIra|

The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on Floating
Rate Term Loans’ state any floating rate term loan lend
to individual borrowers for purposes other than
business shall not attract foreclosure charges/ pre-
payment penalty. The status of co-borrower shall not be
relevant for this clause.

EBab 028 efo8 (PR-erfodoh PPQYaLS
o T ePGEPOiNg TS QHGS)
G080y, 2025 orqoe ‘Fdoh Sew ) S°¥
6§26 rfen / Bocsy BP0y 2OICT
B0y’ D00 &6 BV VY6 VS°Go,
T{C PATRTO Loll WSS HAIraTY Eo
B80S CoREarD) DY D Yo Tew 6
S’Op VER6 en / Bwoc BP0
RODPT  HDQoWD. & QoL -

20T DB DoL0G0 €0CEd.

YR Red dF (R-dfd faciig dufar -
TR e R fe=n-FHawr, 2025 &
I8d TR &R <H BN R BIoGRT Yedh/Jd-
YTAH €8 & RT ot IR WHHR0 &
IR, HfGId YRGS I TIIT &
3fTaT 3 I5xal & fore fow wru fansdt oft weiifen
& TH U1 W BISER] Yeob/gd-HTdH &S AL
Tl BNT| 9 YU & U Tg-3UR®dl &l
fRyfa o =181 B

PFL has laid down the guidelines on Reset of Floating
Interest Rate on Equated Monthly Instalments (EMI)
based Personal Loans in the Interest Rate Policy of the
Company and the same is available on the website of
the Company.

DIDIS LoD g, Hg T FodS’
&3BE 008 QNS otsy (Sdow) e
NI R ) 8566305 d¢ Bewoxw 68
BoDEAS Sﬁf%SCSGDS"OKD :)g'?o::)o& Feblolontb)
08 JITeD EodY DSV’ evocerenes”

&KI‘D’OJ.) .

NUHUA 3 HUHT b FHH AR fhad SemiRd
IfFTd BU W TAET O R & e R
feznfds fuiRa fou § ok a8 dut 3
JgIEe R IUa B

Page 18 of 24



Protium

4. CONFIDENTIALITY

4. esoHBoNES

4.MgdT

e Unless authorized by the customer, the Company shall
treat all the personal information of its customers as
private and confidential.

o 8306 eofiseto TEN'B , Sodd B EQI0Y
g dwgo HEAS VCTT) PG
200050 F50m eocueiood.

o 9 TP A6 R Hepd 7 fbar Sy, Hust
30 TED! B It AfdTTd THBRT B Foi
3R Mo AT

e The Company may not reveal transaction details of the
borrowers to any other entity including within the
group except under the following exceptional
circumstances:

o ED) oFrron DOJBG" DIV ErOS’ 238
R0V 206 HO EPTRD) DIT°OVRD EodD

DOAOBEREE:

o U g sraTyRu uRfRUTal &1 Blgax
T8 & iR fonddt +ft g =1 &t IURSBarsft
& TFIe f4aRUT BT T TeT BR Feball ©:

o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,
central or any other regulatory body, including
courts and tribunals having jurisdiction.

0 WP VOV, ) 9:0e0 VoL,
e Q@ ) & ®
DS Do FAE OGRS Soddew,
36D HBOZL YBS erjosren / 08
'{OOQQD, QBS TR, S0 Tor ASY
Dodogen VoRUE  DLF  TjOLFT
208030 BengdSy VD SILES S

Q
Qodogen  WEFY  TT°  DATTT)
e
2900w uoll) Sobi')}g &odd.

o d HUAl dYTRE a1 Fame Uy &
A THHRI TG HRA & o ST g1, o
UG WYexuN, ST Udad Toiredl,
hf&e a1 HUMHAl (S CIBIL), RBI TT 34
éﬁ/ﬁ?ﬂﬂﬂ@ﬂﬁ,%{ﬁﬂméﬁm&m
fame fFerm qur fier & o
gwmﬁquﬁwﬁﬁwém&naw

|

o Customer has authorized the Company in writing
to provide such information.

0 80N c“owwo"&’); 2908003
EQ6 KoNE FFBJEEOT 9B Co
‘QW‘DGO.

o S UTEH - HU bl U STHBRI U B
2q fafea =u o siftrgd o gt
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o If it is in the public interest to disclose such
customer information.

o e dSorr se“egaﬁoé “‘oo‘.u"a"o"b& e,o;“b"géo

Boco D HArRTL 00 wand.

o OF U U BRI BT Ghc IR0l SR
o 3fawa g

o If its interest requires us to provide this
information (e.g. Fraud prevention).

0 T PAIPRD0 ER0 HPL & DITFTT Y
&‘Joéom"@()z‘é 093060 ol (&, rdo
Qa°Se3 ).

o OF HU & fed H T TSR UaH &Rl
TGS B (S SIS BI ABUH &) |

o If the borrower defaults to meets its obligation
towards the Company.

O 2WREPS oD Ve BY PGSO
REDG oS DHOPB.

o 9 IURB! HU & Ufd 3= SIRIA bl
fAdeT B T g% HRAT 8|

. INTEREST RATE POLICY

5 aé dew Dordo

5. ST g¥ Aifd

The borrower will be communicated the annualized
rate percentage in the sanction document while
communicating the approval of a loan.

o Py o) BRLIDYED  ARETBLD
T DG TR0 B0t DPoS” BDADEF .

o BU WHd B Y ¢d THY IJURBd Bl

T v 3 aTiep STl 2R 3 IR & R b
STQ |

This rate of interest is arrived at through PFL interest
rate model which takes into account relevant factors
such as cost of funds, margin, and risk premium.

o & OG TR0 DIDIS DG Bt VAP T
. [
6§b§°ci>, QO Do&y PAY, SO S0BAS BR);
QAWOo0 Do) Voo SESCRLRL DOHEINS S
ALV

e Ug AN &R UIHUA & oIS &R Aied & YR

R Aefid Bt St 8, forrd e &t wmrd, wnfi
qur G%h@n HfgH S SR! &I i fear
ST |

We take a comprehensive approach to the gradation of
risk that does not discriminate between classes of
borrowers but rather tailors the interest rate to each
loan.

o aREI3L SO E; LS Fhowr, VB
A DG B VRO ol Do
Q0B BR); GEHND DLFDD eI
9DVODFAW.

o BY SR NHRUT 3 U JHY VDI 3T

&, Sl SYR®Eatsll & stg NgHTd 781 BT, dfeh
Td® FHUT & SIUR TS &R Feiid HRar g
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The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the borrower's
credit record, the security for the loan as represented by
underlying assets or other financial guarantees etc.

20EY ozt FD Dgodo BB TP
B¢ B a00eafeTee GRE), D3O Do (13,
DROSB L000KD WOST®), 2GS VL), FSBS
308 SE0ETEN), 20WEITTH g, §EE 05°Q,
® 5] ] &
@080 eI To° WSBC YE O T
Vo SR 20Erdd BES BT
TV SPESPO eSprCor S0 O (S

£90TIT° DORLIETICON.

o FBUIUGH $HA HI AU qUT 39 R AN &5l &3
BT YR TS AT & YR R JaUHgdd
far Sirar 8, St faftd oRel R AR #Rar g,
fSFH IYRSBAT & TH! TdTE (YADIR, TaHH
@ ), IURGdl B e fadg
gfegdd, I9HT BU IfagN, aUT JAHd
giEufRmE a1 o faxiig TRfETl & U § Suas
F0T BT GRET 3G WM BT bl 5|

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

20E(FeT°H 90QODD VAT 0, EEE JDALD,
SPO)ES RoBDBOY H000KD WG V)
Foriga0sS” EG BD TT® VEODD VAFTCo
e3GPEOTT &8 DATTPE0 DEO0TILICIBI0E.

o I TFBHRI YRGB gRT Y& oy 7T faaruy,
pige RUIE, TR TSR a1 Rieliy e &
H1eH ¥ U BT g

The Company shall charge interest from the date of the
actual disbursement of the funds to the customer and
not from the date of the sanction of loan or date of
execution of loan agreement and shall comply with the
instructions provided under Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on Fair Practice
Code.

S0, BEFPIS VRV Hoerdd BRD B
006 S G260 DYoo VLD BID B&
AoG sPEG, sg:mégo QEen TedorT
Do DD BE ok DG Doomd
200050 Powd FEO EEL 20210600
PGSR0 an,és es°50§
PSS gonden — EPGgEPOs0 3‘53"6

(vS—wzgoéoﬁ

o Ul UeD! Bl MitEl & arkdfde fdaror ot

fafy O € sare et 7 fos wor CANRID]
B IS & e &) fafy I, sk g R
e s B oy H YR Rerd s (R-Sfb

fodia dufal - SAHeR Ewie  SeR)
feem-fAd=r, 2025 & dgd veM fary U A @
qra- H |
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ODGD)  GBES,, 2025¢5° DGoD

)

2P0 9:80000e°®

e The approved Interest Rate Policy including the
approach for gradation of risk shall be published on the

o OX) g FEIS Ierdod wF
BRAPBOSLED DG T Do o0 DE5ES

o Wipd AW &R Aifd ForEH Sifad & FSTE &
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website of the company and shall be updated whenever UHIRG 3 GITQTﬁ 3R TSl =} 7 gfadq Eﬂef W
there is a change in the rates of interest V0BoILICIBE0E B03D bé 3@&56 QI°CDy Eﬁ 3Erd T S|
SDYOZDYE® HDEBOIBRB.
6. RESPONSIBILITY OF BOARD OF DIRECTORS | 6. &' 0D 28g¢ ere(s 6. I 9IS @1 formeR™t

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of PFL
are heard and disposed of at least at the next higher level.
The Board of Directors of PFL also reviews the compliance
of the Fair Practices Code and the functioning of the
grievance’s redressal mechanism at various levels of
management. A consolidated report of such reviews shall
be submitted to the Board on a quarterly basis.
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7. RESERVE BANK - INTEGRATED OMBUDSMAN
SCHEME, 2021

7. 836 e§08 - RoB3FBE Woen& D My, 2021

7. feord d@ - uPtpa sivagwd= gie,

2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The

DADIS 626 508 — OBTBE 90e0END
o0, 2021 (RBIOS, 2021) 0068 HR00d

UUt e Refd S Tdhipd SiggHH dierT, 2021
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Ombudsman Scheme along with its salient features are " ° m oS EI'TCF-ﬂ
available on the website of the Company. D0aD & DASo S0 2O BID BBTOX 18T Ue j&ﬁ%ﬁ? 3if o T @
©RRBRN0B. oGNS 5o 260K T JIEE W ITAX & |
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8. GRIEVANCE REDRESSAL 8. dorgere HOLY Be 8. Brerad fAarRor

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the appropriate
grievance redressal mechanism within the organization to
resolve disputes arising in this regard. This mechanism
shall ensure that all disputes arising in connection with any
matter pertaining to business practices, lending decisions,
credit management and recovery decisions shall be heard,
and the response would be sent for such complaint /
grievance. For details, please refer to the Grievance
Redressal Policy of the Company is available on the
website and respective offices/ branch of the Company.

@) PTNON QPO O
T SONOM™ OR[N Vdew OBONBO
DADIS TNE), G0, & DACHOS” S$SS
AFTTOR HONLB0NETAE HOJS A
DTEND JIBTLE ONOEPOTR) DIDIS
DTN DVOH. & ONOBTOHK0 5o
DPesen, 2w APASTrew, BAE &5
JBAD 8838 JPATTDZ SoVOHOD)
©0FTA8 J0VOHONS @) I TN
DTO0W, D ONOAS  (BW)
YdgATEr  ATBN0H.  Jdore  §H0,
BONTD  BoDY  DTWAO  dBArRE
AT DrRoBd, A o IHDE
NOAN  HoVoHH ?@g@(ﬁ?@/@”@)ej
90802 NS’ GOENOE.

e ud o Hifd 9t Al & a1y fFARar ud e
IER HAT 81 39 IR 8 HUAT A Th Iugad
Rreerad Rarvr 47 wiftd fear 8, s a8 ghifga
BRI § b T gUteii, o1 vk, shfee Use
Td g I Yeftd wft Rrerd/faarel &1 Ifud
fAger far Sy SifYe SHeRt & for dut &t
IS T XA/ ¥ HUh [T ol bl g

Page 23 of 24



Protium

9. FORCE MAJEURE

9. 9‘5.3 sﬁ)aa"55

9. 3R uRfRufaar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the
borrowers.
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10. REVIEW OF POLICY

10. Do HE

10. ifa = Tetenm

The Board of Directors shall review this Policy annually or
on a need-basis i.e., in the event of change in regulatory
framework or for business or operational need (whichever
is earlier). Such updates / changes to the Policy will be
communicated to the relevant staff /personnel (both in-
house or outsourced) and relevant stakeholders across the
Company. Any deviations from this Policy can only be
undertaken with the approval of the Board, unless specified
otherwise in this Policy.
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