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PREAMBLE: Luealis EESIEGIH
The Reserve Bank of India (RBI) has issued Master | L& <l Saw 5 o (RBI) I S0k s S U et 2 | YR Red a6 (RBI) 3 TFIER Saaaiiie 3meRur
Direction on  Responsible Business Conduct (Fair | 053 v —w Jisn S (dala IS dee ok adlicaic) (Asger 3eRUr Tfgdn W) AReR fewn-FAdy oY fpu

Practice Code) thereby setting standards for fair business
and corporate practices while dealing with their
customers vide RBI/DOR/2025-26/362
DOR.MCS.REC.No0.281/01-01-039/2025-26,  Reserve
Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025 dated
November 28, 2025 (as modified, amended and updated
from time to time, the "FPC"). The FPC also seeks to
incorporate various disclosure requirements prescribed
by the Reserve Bank of India (Non-Banking Financial
Companies — Credit Facilities) Directions, November 28,
2025, as applicable to the Company’s lending business.
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The Company in terms of aforesaid guidelines entails to
adopts the following Fair Practice Code (“FPC”) for the
Company’s lending activities under all category of the
products.
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It is, and shall be, our policy to make credit products
available to all qualified applicants without
discrimination on the basis of race, caste, color, religion,
sex, marital status, age, or physically/visually challenged.
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Our policy is to treat all the clients consistently and fairly.
Our employees will offer assistance, encouragement and
service in a fair, equitable and consistent manner. We will
also communicate our Fair Practices Code to our
customers by placing it on the company’s website.
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We will ensure that the implementation of the Fair
Practices Code is the responsibility of the entire
organization. The Company’s Fair lending practices shall
apply across all aspects of our operations including
marketing, loan origination, processing, servicing, and
collection activities. Our commitment to Fair Practice
Code would be demonstrated in terms of employee
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management team is responsible for establishing
practices designed to ensure that our operations reflect
our strong commitment to fair lending and that all
employees are aware of that commitment.
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1. OBJECTIVE OF THE CODE:

1. salia S ahlia;

1. BIS BT ILT:

e To ensure Fair Practices while dealing with the
customers and promote good, fair, and trustworthy
practices by setting up minimum standards and
building customer confidence in the Company
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e To ensure greater transparency, enabling customers
in having a better understanding of the product and
taking informed decisions.
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To ensure that clients are advised of the terms and
conditions of products/ services provided in a
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e Recovery and enforcement, where necessary, is | o (lae S (suaal® 568 A& 4l Jgag e 9 ma Jua S8l HTaIS g, d{j\cﬂ Td Uadd ot ufesar fafy
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THE FOLLOWING AREAS:

e Applications for loans and their processing o Sl (SO sl el 533 (S FBUT 3HTde] Td FTehT U-EHRUT

e Loan appraisal and terms/conditions o o3a S a8 (Loan Appraisal) tl saa 5 1l pd sl FUT H™Th qUT [BRERC] NG

e Disbursement of loans including changes in terms | o (e Ll pn 5 il 33 J sadiy (Siians o) (Sl S a8 19 g zrat ° uRad afgd o1 &1 dfaaor
and conditions Ulebas

e Post Disbursement Supervision o (O Crian il G g) (SIS amy S Slal S (a8 TfaaRor ugTd widen

e Advertising and Marketing o SES sl Ll faRTI SR fauue

e Loans Sourced Over Digital Lending Platforms o K _Sdala ayd S ejlh Sl Jla e § Jas fSfSred B wiewhrd & ATy 3 Ui BT

==

e General Provisions o i) _agac HTH UTaYTq
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PFL’s commitment to the FPC would be demonstrated in
terms of employee accountability, monitoring and
auditing programs, training and technology. The
Company’s Board of Directors and the management are
responsible for establishing practices designed to ensure
that its operations reflect a strong commitment to the FPC
and that all employees are aware of the FPC.
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3.1. APPLICATION FOR LOANS AND THEIR
PROCESSING
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e All communications to the borrower shall be in
English or vernacular language or a language as
understood by the borrower.
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e Loan application forms of the Company will include
necessary information which affects the interest of
the borrower, so that a meaningful comparison with
the terms and conditions offered by other Non-
Banking Financial Companies (NBFCs) can be made
and informed decisions can be taken by the
prospective borrower.
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e The loan application form shall indicate the
documents required to be submitted with the
application form. Indicative list of KYC documents
such as address proof, Identity proof, income proof
etc. will be submitted together with the duly
completed application form.
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e We shall give acknowledgement for receipt of all
loan applications. An indicative time frame within
which loan applications will be disposed of will be
indicated in the acknowledgment.
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e Allloans sanctions are subject to completion of credit
appraisal and verification procedures. The
applications that do not meet the requisite criteria are
declined. The loan status whether a sanction or a
decline is promptly communicated to the customer in
writing or verbally.
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3.2. LOAN APPRAISAL AND TERMS /
CONDITIONS

3.2.
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e Loan applications are subject to the credit appraisal
process followed at Protium Finance Limited (PFL).
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e At the time of loan sanction, a sanction letter
indicating the loan amount sanctioned, method of
application of that loan amount, the annualized rate
of interest applicable to the borrower, processing
fees, loan tenor, Equated Monthly Instalment (EMI)
payable, other applicable fees and charges and other
details as applicable, shall be conveyed to the loan
applicant in writing in the English or vernacular
language or language as understood by the borrower.
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e The loan disbursement process would be initiated on
receiving the written acceptance of such terms and
conditions as mentioned in loan / facility. This
written consent of the applicant shall be retained by
PFL and maintained in its records. A copy of the loan
agreement shall be furnished to all borrowers at the
time of disbursement of loans or shall be sent along
with the welcome Kkit.

O e g/ B dae 1S (Siians jpuid) (Silal (S (B
2 i dsase oshie 5 al (S dal a5 Ll jdea S
il ) (50 oS ok il 350 I8 s LS 5,0
PFL L 308 S 0l L) S s oS0 Lasine iy S
oa g olai iy Sel gl S pa i 8 s S, )AL
S Sl (Sl Ju o) (S oalaa S m S sl il
K e b e gl S S Sy il

BUaYT 3y # SfcaRad Fom wd =l &t
fofad Wipld U g9 W g B0 JfdaRor B
UfchdT URY DI ST | I WIpfd bl PFL U
3ffireial O GRf&d a1 BT fadRor & q9g a1
Wrd fbe & WY B UG B TH Ui
SYREA! B UG BI ST |

e Penalty, if charged for non-compliance of terms and
conditions of loan agreement by the borrower shall
be treated as “penal charges” and shall not be levied
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in form of “penal interest that is added to the rate of
interest charged on the advances. There shall be no
capitalization of such charges i.e. no further interest
computed on such charges.
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The Company shall not introduce additional
components to the rate of interest.
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The quantum of penal charges shall be reasonable
and commensurate with the non- compliance of
material terms and conditions of loan contract
without being discriminatory within a particular loan
/ product category.
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The penal charges in case of loans sanctioned to
‘individual borrowers, for purposes other than
businesses shall not be higher than the penal charges
applicable to non- individual borrowers for similar
non-compliance of material terms and conditions.
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The quantum and reason for penal charges shall be
clearly disclosed by the Company to the borrowers in
the loan agreement, General terms and
conditions/Key Fact Statement, Schedule of Terms
or any other document by whatever name called
forming part of the loan agreement in addition to
being displayed on the Company’s website under
Interest rates and Service Charges. PFL shall mention
the penal charges / liquidated damages / additional
charges to be charged for default or late payment of
dues ‘in bold’ in the loan / facility agreement, besides
mentioning prepayment penalty.
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The Company shall not charge to the borrower any
fees, charges, etc. which are not mentioned in the
KFS, at any stage during the term of the loan, without
explicit consent of the borrower.
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Whenever reminders for non-compliance of material
terms and conditions of loan are sent to borrowers,
the applicable penal charges shall be communicated.
Further, any instance of levy of penal charges and the
reason therefore shall also be communicated.
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In case of lending under consortium arrangement, the
participating NBFC/banks would decide the
timeframe to complete appraisal of the proposal and
communication of the decision. The Company will
abide by the decision of the consortium.
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3.3. DISBURSEMENT OF LOANS

INCLUDING

CHANGES IN TERMS AND CONDITIONS
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PFL shall give notice to the borrower in English or
vernacular language or language as understood by the
borrower through electronic means including but not
limited to e-mail, fax or in writing, of any changes to
the terms and conditions, including disbursement
schedule, interest rates, service charges, prepayment
charges etc.
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For account specific charges, the changes will be
communicated individually to the borrower through
electronic means including but not limited to e- mail,
fax or in writing. Other charges such as bounce
cheque charges, late payment charges, cheque swap
charges, statement of account, document retrieval
charges, prepayment charges, re-booking charges, re-
pricing charges, cancellation charges, PDC
replenishment charges and other incidental charges
are applicable depending on the product / scheme
opted by the borrower. These charges shall be
standard across customers irrespective of their credit
worthiness and /or credit history.
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Changes in the interest rates and charges/ levies will
be affected only prospectively.

&éﬂ“‘q}fu%ﬁﬂu&‘jﬁ)ﬂ/);)\e)ﬁ Jgu g
(Prospectively) -S usils (S 28U

gﬁﬁraﬁmﬂw‘fﬁuﬁaﬁqmufwwwﬁ
I

The schedule of charges is available on the website
of the Company.

.du@uaﬁ@hugjé@;\ﬁsdji;‘“\sﬁj?

Yeh! DI Gl HU bl Js3e W U ¢

The decision of the Company to recall / accelerate
payment or performance under the agreement shall
be in accordance with the terms and conditions in
accordance with the agreement and duly
acknowledged by the borrower.

ouls (S (Sila) cad S daa (Recall)e ) S (Sl
68 o (Acceleration) S S Glaie —w (S5 S )KL
03 B Gldas S Loyl pm 5 il )8 7 50 e 2 dlae cnliaid
oS oS o iln (S g i i B s saclil S
S5

SHUHT GRT YT aToE! A7 ey o TG ol
IR B BT 07T Srgaer 1 /el o STIR BT
3R SYRSAl gRT WIphd G|

All securities pertaining to the loan would be released
on receipt of full and final payment of the loans,
subject to any legitimate right or lien, and set-off for
any other claim that PFL may have against the
borrowers. If such right of set-off is to be exercised,
the borrower shall be given prompt notice about the
same, with full particulars about the remaining
claims and the conditions under which PFL is entitled
to retain the securities until the relevant claim is
settled / paid.

031 JaSn (S A (G 55m) Gfflana plas GBlatie s a8
Ao s o S ofla 6 Sl gy S dsmas Sl s
PFL o 3> Hla o S DA S Iy Sl pa f S
(Lien) ~ deals 3o S Gl Qs A S o 5o ) (S
u'a)g}ﬂc}:\U\;\ﬂde‘é}lﬁd‘@uﬁcﬁw\;\_ﬁ
L e a8 e LS il i iy S 15
S0 S o i bl yEes ) Ebali JaSa (S 3o
a3 PFL ) 5 s 3 (Silal/miia S g0 nilaia
L e 1S 68, iy

HU1 Y Hafdd 9 ufayfaar o1 o gul U4 sifam
Y U1 B4 TR SIRY Pt Sat, &= fb ot
P U Pis 9Y AUBR TT TGUMYBR &I AT
IYRPdl &b 35g BIg 3 a1 dfed g forgs
foTT THRISH (set-off) @] faT S Iber 81 Tfe
U JHAESH (set-off) & HTUBR BT YA fHar
ST 8, Y SUR®dl &f 39 oy H e g
UG &I Smet, forad QW gral oI guf fdaRor aul
d X< A gl oo ded diuthua Seferd arar
fuer/AfTam 89 d% Sad ufayfadl &1 o=
U Ra &7 USRI
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As per the Reserve Bank of India (Non-Banking
Financial Companies — Responsible Business
Conduct) Directions, November 28, 2025. PFL has

) aed = sieS é@db&ﬁy@\.’a) L&) Gl S 5y
=S 2025 e 28 Adse bl (Jee ok gL S
Gtaac PFL 2 S miad/ S0 (S g i S35

o YRAW Red o @R-dfbn foxfg sbufvar -

forHeR TauTe SraR) fesn-FAawr, famis 28
AR 2025 & UR, UTUH TS A HAfadiTd HUIF &

defined policy/procedure for the Release of Movable =S Gl S @l (Soalails dsdie pe/A] g AgeH TRy
/ Immovable Property Documents on Repayment/ o aile cuy (S S s o WS i S AR /ol ]II Id oY & jﬂ%ﬁ dd Qg{ Slaélafﬂ% 3;;
Settlement of Personal Loans and the same is - = Sl « &Ha Sl E é%ﬂ rafehar et
available on the website of the Company. Ig HUHI B JSUISC W IUAH G |
3.4. POST DISBURSEMENT SUPERVISION 3.4, (O3eaope Clans a3 S gy) A SS amy S Kl (S 02 p | 3 4, Afqdor gyt glqeor

The decision, if any, of the Company to
recall/accelerate payment or performance of loan
shall be in accordance with the terms and conditions
of the loan agreement.

el S pasd S Rl (Recall)e g U S (Sl
&8 (Acceleration) (9 sS Glaia —w (Ko SIS (S d
Ll z 3 Ope el S G B aliadi o 5o o (5 S Alad
K g e S lal g

o U DI BT b YT AT T b1 Gy oA=/col

B3 & (v, Tid IS 81, B0 gHId D FaH
3R 3l & SAR 8

The Company shall give reasonable time to the
borrowers before recall of the loan or asking for
accelerating the payment or performance subject to
the terms and conditions contained in the loan
agreement and/or other related documents.

ils S o R S (Recall) (s o ) S Sl
(Acceleration) a8 —u s S K2 SIS Sy Al
alxia )St,a Wosl cylae S uaﬁ (e o S8
C';:d Ua B Gihae S dadgen g Jadl pd 7 50 (e Gl sl
(S e Sal s aulie Sl

S FHUTHS H A e 3R = & 31
507 IO T AT YT 1 FeRi J doit @ & fog
BB I UBA SURSD ! B! Ifed JHT St § 3R AT
3T Hfd gxarawl |

The collaterals lying with the Company may be
released within reasonable time on receipt of full and
final repayment of loans subject to any legitimate
right or lien and set off for any other claim that the
Company may have against the borrowers. If such
right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars
about the remaining claims and the conditions under
which the Company is entitled to retain the
collaterals till the relevant claim is settled / paid.

daSa (S (8 (G 5S) 01 Tilaa 35 5o ey S (iaS
Gl Nl S e ulie e sy (Sl sl
S 0ol i G A S e Skl ey s s S
O 6B s e (oS SR (Lien) =S 2osed Kon (oS L
K Gl Cun Szl il R Jeals G S il S oy
£ s S0 S s 5l a5 e Ul LS Olasid 5
eSS 3o Ui (e pan B s LS wil i Gilisi o
rilaie el S a8 g Jali Ll oy gl dlaall
S SeSs o ) SRS SO Sl /mial S o sed
S5 e

SO & U Ust quide &1 feddt s Ay
ISR T TGUNTABR 3R 3T g3 b I &b A
BU & gOT SR SHfaw YraE @) Ui R I
I & iR IR fBar &1 gedr g1 HuHl
IYREAl & FATH g1 Yaball § Al oRT IR &
PR BT YN a1 T 8, df SURD! bl A
33 & TR | T TSR & Iy ey faar smem
3R 98 Td & d8d Hu-l URife ad &
ﬁu'cfﬁr%fﬁﬁsﬁwwrf% DI T @ B
ghaR Bl
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e In case where the borrower has availed facility
allowing the borrower to borrow/draw monies within
the overall amount sanctioned as and when needed
by the borrower, the collateral may be retained by the
Company for operational convenience and also to
protect interest from potential defaults by the
borrower and to protect the interest of the associate /
group company/ies of the Company.

o Jubh gl oy g B Gl e ) sa (ol
DN S s (S ) e sane oad jehie s (S
3t Cla) (S IS sl ) Gillae S g e
S S 0, G 3 3 el S Sl i 5
S S sl hiat o clpha S &3y Sl
AL o S hisd S Glilie S () giaeS iy &/ 00
= S LS ) )l A (il S (S

JAIH A Fe4 R Widhd Ha AR & R o
3T S arelt YAy &1 ary Ier
g, YU &I Hut gRT ufareH gfaen & fag
3R YRGBT gRT JHIfAd fEhiee I ST HI el
& foTT SR TR /g SOl H1/dbU 1S
fel Bt 2em & forg < o I B

3.5. ADVERTISING AND MARKETING

3.5, S8 e ) il i

3.5.fagmu= SR fAuv=

e We will ensure that all advertising and promotional
material is clear, fair reasonable and not misleading.

o e (s ) Sl Ladl Hlai S 8 (il i S b il
-uﬁéo\)éﬁjj\dﬁumlm‘@'ab

o BH U8 AT S fb gt faqoH ofR weR
TRl Ty, Frer ofR Y T8

e We will provide the customers with a full range of
financial products the customer is eligible for. Some
of these products / services will be our own; some
others may be the products of the companies with
which we have tie-up arrangements. We will inform
the customer of these companies with which we have
entered a business arrangement and if the customer
so desires, we will direct the staff / agents of the
company for marketing their products / services.

o L Saliz)dasa Sale sias e lali () S G lan
lesd/cle gias 28w e o B os S S on S
Gle sian (S s o) K0 eS8 S o S Un B
Sl Gl o e e S o KOs (Tie-up
Arrangements) =S OnieS o) S 0 ba a gn 2 se
= odbaa 5L Kl gibe S o 8 (0 Kel8T e ol
i S piinill ee SO neS Ol e 5 s e 815
@S wlp Gy o S S Hle (S Glead/cle gicas

o THUEH! B 3 (AT IdTG! B T Sl veH
o3 s fow ame o © e ¥ 99
IdTe/AaN gART 3T g1t $& 3= 39 Hufai
¥ IAC B IHd & POFP Iy TURT TR-31
TSR | B UEP 1 3 U~ &b IR H frd
BN P 1Y g ATl e f5ar §
R afe urew AR @ g9 HHAIRG! / 3
IdTG/Aarst & fJuuE & forg Hu- & Tole &t
IBEEGEZUT

3.6. LOANS SOURCED OVER DIGITAL LENDING
PLATFORMS

3.6. =8 =S Jala 2 h S e b &by s ol SRl
=2

3.6. feforee BT W™l TR Ured BT

e  Wherever the Company engage or does outsourcing
of digital lending platforms as their agents to source
borrowers and/ or to recover dues, the Company shall
follow the following instructions:

Sabal s/ s S S deala S slly il i B el 3 S Gl
Jlanin) i) shay o€ e b Culy Kok JinsS ) S Jgas
Rz S by S8 o Syl el SOl S8
S o S dee il

o 9 Yl SO IURGASA DI UGAH B SR/
BT age! gq fSfed B wewd &1 g
TSl & ¥U H fgad &l § a1 33T Bl 6,
e ot fgfefed e &1 e sl
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To disclose the names of digital lending platforms
engaged as agents on the website of the Company.

Jinsd K S ) jie Guing) Hday j Siile Guy ol S
S R AT A S 5 il S

HUAT U dIIRe W Toic & &0 H Jad
fSfored B Wewid & A1 &1 U bRl St

Digital lending platforms engaged as agents shall be
directed to disclose upfront to the customer, the name

Culy € e l8 Sl Kkl a3 K S e Sinl ) 5hay
S O sk el o g S jlas s S (8 e o

Ty fefored Wiehid &1 T8 ATd &3 &1 Hax
foar STE o5 @ U &l URY H 1 39 BT &l

of the Company on whose behalf they are interacting =0 Skl gl S Galoy e qils (S e (il AL S 1 §aTy, et 3k T 9 Jarg s | gl
with him. U ’
e A copy of the loan agreement along with a copy each | @ Sduiaalaiz 0 (g o e e JHSG (S o Maa Sy B | o B0 ﬂ'ﬂl@?{ DI U Ui & -1 BT ﬂ'ﬁl?gﬁ?[ )

of all enclosures quoted in the loan agreement shall
be furnished to all borrowers.

S ofla (el S Uyl G s (S g b

Igyd G Tere! & U ufd Tt SyRamatsif &
3 ST

There shall be effective oversight and monitoring be
ensured over the digital lending platforms engaged
by the Company.

et Sy STl it €€ ) e ila (S S
& LWy iy S K0 Sl 5l 1K Sise

U gRT Jau fSied B WewiH R yHE
TA&U1 U9 MR GAfEd ot Smeett |

Adequate efforts shall be made towards creation of
awareness about the grievance redressal mechanism.

SRS e e b S SRR S ) S aliss
=R ol oS ) e S

Rrrad R &3 & IR § SRechdl Ul B
ot fezn & vafw vy feu S|

3.7.

GENERAL PROVISIONS

3.7.

Cilady (SRS

3.7. qHE YTaYT=

PFL shall refrain from interference in the affairs of
the borrower except for the purposes provided in the
terms and conditions of the loan agreement (unless
new information, not earlier disclosed by the
borrower, has come to the notice of PFL).

PFL 38— clilae (e e S M5 3 (=
Ll 5 S o lae S (g sa S a0 e & o S
o S el sm) U 8 S il e Bl s
e la (S My ) G g s e glan 5 S
3 S w5 e PFL (S oo ple S

U Ud YRSl & HAHd § g&day ¥ WRew
BT, RyarT 39 Il & Sl BT gHAId DI Wl
# fAféy § (o a6 [ B 7 SHeR), off gd &
Udhe Tal &1 15 ft, Tuwpud & I3+ | 9 39|

In case of receipt of request from the borrower for
transfer of borrower account, the consent or
otherwise i.e. objection of the PFL, if any, shall be
conveyed within 21 days from the date of receipt of
request. Such transfer shall be as per transparent
contractual terms in consonance with law.

i 53 Jpm 90 ol 93 )3 PRL (sl ) ade b (saiabia ) )
= 8 S S dsase Gl 3 (5 ol el (S8 S)
21 iy ilalae Gl e oa) K o S allae il S
S Sl S Gl S o5 ) il S

IYRBA GRT VTd P SXATAR BT SR1Y U B
W, fuwud O Jgufd a1 sy 21 fat &
R Jhrd ST U SR HTH & A=Y
UReRT srgafta Tdf & IR R |
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e In the matter of recovery of loans, PFL
representatives shall not resort to undue harassment
viz. persistently bothering the borrowers at odd
hours, use of muscle power for recovery of loans, etc.
PFL shall ensure there is no rude behavior from its
staff towards customers for which staff will be
adequately trained to deal with the customers in an
appropriate manner.

o e ldbae S Jsas (S a8 PFL (o2 (oS o il S
G S o A Bk S Sl g e S aud
Susls Sl gas b b e Dl nlid S s S
i 1S 2 33 555 il S Lsms oS L S K
o5 WS PFL e S ol S8l g S il ol
s) e i (S (5 iy S gl S 0 Jlm s cila S
WS Sla Sl calie £ e ol S aie
oS T Gl e 511 Cida 51 oy gt S (0 a5 ASS

o BUI Gyl & &y H, Uiuhud & FiaFfy fodt ot
UHR & I IS HT TGRT gl o, o
IYRBAI BT AT JHY G YRR BT T
JAYdS I BTl Huhed I8 AT S
% IGP HHATRT! BT IR Ugh! & Ufa Ry
3R IR 7Y, o fore 3= Ifaa ufiermr ueH
foar SIrE |

e There shall be no discrimination in extending
products and facilities including loan facilities to the
physically/ visually challenged applicants on the
grounds of disability.

o S Ry il gd ol (S ) s 5 b Slans
dsads 8 o S (G Sislos 6 )Ll 1S il g (oS gl
e el S el 3 (S Sldspn (e San sl o B

o fAPANTATP YR R IRINGB/BIIT 3Macd
D! BUI glayrsll Ffigd IdE!l vd Jarsfi & ugH
& H Bls HeHTd 8! fhar S|

e The clarification issued vide Reserve Bank of India
(Non-Banking Financial Companies — Responsible
Business Conduct) Directions, 2025 on ‘Levy of
foreclosure charges/ pre- payment penalty on
Floating Rate Term Loans’ state any floating rate
term loan lend to individual borrowers for purposes
other than business shall not attract foreclosure
charges/ pre-payment penalty. The status of co-
borrower shall not be relevant for this clause.

o b med — (s iblle SuSn o) LR Gl w5500
23 S ola i S 2025 bl (dee ok LS
Sy o s e Sy ) Sl Gildae S Gl
S92 (Pre-payment) 52l < 5 ) 8 b (Foreclosure)
S S LS o s S S S s
S K A Sadlin Sosedle S asaliag S
Dl GBSy pa s e Sy SEl e
=S 68 o 8 s LS (G dle ala s Sitay s/ a ks
s 2 pad Soud i (Co-borrower) S s (S
& Sl Lo (e Blatie

fSrfeR maaiie 3R fesm-fAdw, 2025 &
I8d ‘TN &R ¢H HUN IR HISGR Y[eh/Jd-
YIAH d8 & R dadl SR WP &
TR, TG SYRD IS B STTH & farar
3 Il & forg fau 7u fopddt +ff wenfdn @R e
B R BIoGRY Y[edh/Jd- YT &8 aF] el gl
%uém;ﬁ%rH%%Eﬂ's’-GWﬁ@rﬁrmﬁﬁ
|

e PFL has laid down the guidelines on Reset of
Floating Interest Rate on Equated Monthly
Instalments (EMI) based Personal Loans in the
Interest Rate Policy of the Company and the same is
available on the website of the Company.

e PFL Lladl dbl s sbs =5 (EMI) S Usn B I3 e
Cums (5 S gm o5 Sl (Reset) — s S
D8 iop =S s o el dpm 7 08 (S (GeS Jpeal La )
s e Gl g (S S

o UUGUA A HUAI & JHM AP fhd SMMeTRT
IfGATT HBUT W FACTT &S X & ¥ W
feanfdw Ruiia feu € ok g8 Hu-it &) Jadge
R IUAH B

4. CONFIDENTIALITY

4. N

4.MgdT

e Unless authorized by the customer, the Company
shall treat all the personal information of its
customers as private and confidential.

o el (S o le S S O Sajlal (S le
S o S psal adh gl (oad 5S Gl glas

o O dd AEH gRI UG A [T AT, DU 37
TPt Bl I AR TSR B Ao 3R
Y= AT
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e The Company may not reveal transaction details of
the borrowers to any other entity including within the
group except under the following exceptional
circumstances:

o o Sl Sl S O S Cola) (S Gala
sady @il S 2 ol o jusd (oo (oS SOl (S o0
2 A0 g e o S oS G ik oul S g R
U N o

o HUA MU TR URIRUTTAT HT BISH

g & iR el ot o ST Y SURS AT &
e faaR0T HT YA 6l R Jabvelt &

o The Company has its duty to provide the
information by statutory or regulatory laws
including information to statutory bodies, law
enforcement agencies, Credit Information
Companies like CIBIL etc., RBI and or other
banks/financial institutions, any other state,

0 0uld e bl by Gl os S Bs a3y ieS
0 (S8 (e e o S il 8 Claslee Cad Sc
OsiaS (i Ml &35 S el iy S 38l (8
> CIBIL L Gl S 5,50 w0 5 (RBI) W)
Gl B e oS sl Sl sSan Ko
Osille Jsadn o ) G E ) £ ) (S b S

o O§ HUHl dUTHe a1 FaHeg uaul &
it STHBRI UeH B & forg a1e g1, 5
3T TfIHRON, BT Uad- TR, hige

I HUEl G CIBIL), RBI T 3
éﬁ/ﬁ?ﬂn TR fd Isg, &g a1 3

central or any other regulatory body, including - Sl U S ml 3 e glas oS 5Bgn 55 Slae ﬁw m, T HEYBR & dTel Arreral
courts and tribunals having jurisdiction. Td DR I AT ¢ TP Bl |
o Customer has authorized the Company in 0 ald Claslae Gl sk T S e Gl T AP o DUl B UHI STHBRT UG B

writing to provide such information.

R )l S S8

2q fafea =u & siftrgd faran g1

o If it is in the public interest to disclose such

0 LS il Scleglan (S jba cul (e die (al 2 R

o O U UTEH BRI BT Uh bl SHigd

customer information. TSR T TP B
o If its interest requires us to provide this 0 e SplAclidrsnogaS o Lalii 1S dlde S (igaS S o Od HUAl & fgd § Qﬁ[ SIHBRI UG BHAT
information (e.g. Fraud prevention). (=82S ol Sy (S 2 ~S 500 Ola) STIRTD Bl (G YRS Bl AbYUTH 39|

o If the borrower defaults to meets its obligation
towards the Company.

©) ‘Jﬁﬁuﬁ)\dz‘b&‘z“uﬂﬁéﬂéy\}c\:ﬂubﬁ;\
- Ly . .
- __.1\; gy (;J\s:m) E\S\.a e = S

o O§ IYRSGAI HUA & Ui AT Il PI
BERRESSEE G

5. INTEREST RATE POLICY

5. ruly (S gm £

5. ST g¥ Hifd

e The borrower will be communicated the annualized
rate percentage in the sanction document while
communicating the approval of a loan.

o iy Sl b cledhl Bliie s )shie (S a8
A b g s AVl e Gyl 5 )skie S s
(Annualized Rate Percentage) -& Sla LS &1

o BUIHEIFA DI I ¢d THI SYRDBA DI WP I

03 § 91 &TST & & IR H ford foat Sia |
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This rate of interest is arrived at through PFL interest
rate model which takes into account relevant factors
such as cost of funds, margin, and risk premium.

UJMISJ‘WC‘)MPFLL\SCMJJCSJJLACSJ‘WC‘PCS
u;‘)\.au_\s‘)(é‘)mcuu;da\}sﬁﬂmuuu‘;‘:h\;
= Bl S Lhine S an S )

g &5 e UIUHUA & TS &R AlSd & 3R
R FAyid &t o1t 8, forad fRf &Y amra, A
JuT Sifed s S8 eR$! & wida fear

ST g |

We take a comprehensive approach to the gradation
of risk that does not discriminate between classes of
borrowers but rather tailors the interest rate to each
loan.

DR S Ak ads SOl ) S )y (S S
e S aladl alise (S ol 2 e B s on S
e sada oS0 gu =y Billae Sl B 0 AL U S Gy i)
= B8 e e Sl

§H SIRIH TR o TP FHY fPHI0T 7T
g, S SYREAr & g NeHId 8! oI, Sfeh
TS BN & AR oA7el &x Fufia HRar gl

The decision to give a loan and the rate of interest
thereon are carefully assessed on a case-by-case basis
based on multiple factors which may include the
borrower's cash flows (past, current and projected),
borrower's other financial commitments, the
borrower's credit record, the security for the loan as
represented by underlying assets or other financial
guarantees etc.

oS g ~lad 1S g 5 &Y gy Gl sl Sl a8
LS g SeS) shine S dal e it daliial ol (S
sl ds imale) Bl Sy ) B (e (¢ = Bl
Chola med (e 500 (S 5 i = 8 o sie S ifsac
2 Al o S pad G, SRS K
S Ustilaa (e B b (1 gl A8 s i/ 5 ) 55
o daldio e 5 ¢ o (S e D)5

BUI UG $HRA BT (U qUT 39 R A S &X
&1 YR TA® A\d & YR TR Aaugdd
e Srar &, o fafid SRl W Mk o @,
" IYR®d! & Adhal TaTg (UAPbIeH, TadH
Td STHI), IURelt 1 3177 el Tfdargard,
3P BT SIAEN, TUT GaYd IRITr™! a1 3=
fo<ita TRfed & = U & Iuas BT Bt YR 3nfe
1A 8 gabdl 5 |

Such information is gathered based on information
provided by the borrower, credit reports, market
intelligence and information gathered by field
inspection of the borrower's premises.

23S ml o cila (Sl i pa B Gleglae ol
2 G ) Gl S e (i) S8 S il glaa
23S Juals 230 S e M S _Lla) S I
O e S e ok (S Clasles

g BRI IURPdl gRT UeH fHT 7T fyazor,
wige U, IR STHSRT U1 Richy e &
A Y U &Y STl g

The Company shall charge interest from the date of
the actual disbursement of the funds to the customer
and not from the date of the sanction of loan or date
of execution of loan agreement and shall comply with
the instructions provided under Reserve Bank of
India (Non-Banking Financial Companies -
Responsible Business Conduct) Directions, 2025 on
Fair Practice Code.

Sl dual S 538 €GeS (Actual
Disbursement) ~ ¢S o S Jseas 3 s g i S
édméamwéuaﬁbcwbéduhéuaﬁﬁs
mUh)hm\&_ﬂ‘M}J}‘)wwu&\‘)}\ ‘Cmc.i‘)h
2025 «nliy (dee Hok s hs)S Jls med — O saineS Sllle
n)/sﬁ\)éé&,;ucu@ubédang)kgmg;;ﬁé
S 2 S drexd (S Sl

U TS b AT} b aRdfd fddor 1 [y
T ol s e, 7 fos o CARGIREI B
THd & e & fafdr 9, 3R a8 B dfdeg
B & Foy H YR Rerd deb (R-slfb faeita
Sl — ReR e 3R fexn-Fdy,
2025 o dgd UM [T 7Y FER &7 ura S|
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e The approved Interest Rate Policy including the

° Lgmﬁa_)dégsu»)wwcwdbéd}ucyau‘)}ku

o WIPHd A & A FOTEH SRIH & ISTH & forg

approach for gradation of risk shall be published on n Sl Gy S S o LR LS Jald e S S A8k S < PP M B, U 1 ATHSE UR U B
the website of the company and shall be updated 1) 3o (oS (b (st (S e dm 5l (K s (S il SR 3R &S & § URad= 811 WR 59 3fdd
whenever there is a change in the rates of interest B s LS Syl iy g ) e T SITE|

6. RESPONSIBILITY OF BOARD OF DIRECTORS | 6. s ~al (S 5 85,03 ol 359 6. =M 91 @) et

PFL has laid down an appropriate grievance redressal
mechanism within the organization. Such a mechanism
ensures that all disputes arising out of the decisions of
PFL are heard and disposed of at least at the next higher
level. The Board of Directors of PFL also reviews the
compliance of the Fair Practices Code and the
functioning of the grievance’s redressal mechanism at
various levels of management. A consolidated report of
such reviews shall be submitted to the Board on a
quarterly basis.

PFL S Atk € 51 S clLSCE calia o0 il S ol 3
AS:hLu‘fm}Subw\J\Sm)LM C\L\S@AJPFLE
el ) a8 5 S S etle 3 ol s il slad
e WG Ly

PFL ~hiba S dee )b ailbiaio g 5380 513Gl 3, 50 \S (Fair
Practices Code) =S atai S 1)) S GLlSs sl Jaend (S
sl il o e Ha 1S S S AlS 5 sadans aldan) Calid
(S Sl (S G S 3s b (ol e G el SIS

HUH U A 169 & HieR Teb Iugad R d HaRur
o R e &, S Ig AT il § fob bust &
fAufat @ I g+ faare) o1 FAue &40 T &1 3rTa
I TR R ba1 91| (¢RI Hed fafis Tee TRl
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7. RESERVE BANK -
OMBUDSMAN SCHEME, 2021

INTEGRATED

7. 2021 ¢psSem) quuatiaa 3y X1 — S 93

7. e 9 - Ulepa SivagHAA Tier,

2021

PFL is covered under the Reserve Bank — Integrated
Ombudsman Scheme, 2021 (RBIOS, 2021) shall comply
with the directions provided under the said Scheme. The

PFL 2021 « esw\ e 3 S8 — Saw 5, (RBIOS,
2021) pol  aal S Sl 0583 ) o (A e S e il S
al S G ) e a8 o S Lgml_}é by s S
T R S
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Ombudsman Scheme along with its salient features are N 29) o)

available on the website of the Company. %{-Ioh 3 ng;(:l\’:ﬁ IR Sff o Y Ll
JINTSE R U ¢

8. GRIEVANCE REDRESSAL 8. allii L& 3 S clisa 8. Rrerad fAawor

PFL’s policy is to treat and service all the clients
consistently and fairly. PFL has laid down the appropriate
grievance redressal mechanism within the organization to
resolve disputes arising in this regard. This mechanism
shall ensure that all disputes arising in connection with

PFL ~liaic )5l (s gl S (0 s old S o (oally (S
ol (Sl 8 Slaad 5l SH PRL Sl Gae (a2
e S Ll S it S 58 Ja £ cle
Sl gl g o WS may JS ALK ) S s
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Il ¥ Fafda it Rierdi/fdarel &1 3frd Fuem
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any matter pertaining to business practices, lending
decisions, credit management and recovery decisions
shall be heard, and the response would be sent for such
complaint / grievance. For details, please refer to the
Grievance Redressal Policy of the Company is available
on the website and respective offices/ branch of the
Company.
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9. FORCE MAJEURE

9, Jsasa g

9. 3R uRfRufaar

The various commitments outlined and made by the
Company shall be applicable under the normal operating
environment. In the event of any Force Majeure
circumstances, the Company may not be able to fulfill the
objectives under the FPC to the entire satisfaction of the
borrowers.
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10. REVIEW OF POLICY

10. 058 1S puly

10. i 1 FHtam

The Board of Directors shall review this Policy annually
or on a need-basis i.e., in the event of change in
regulatory framework or for business or operational need
(whichever is earlier). Such updates / changes to the
Policy will be communicated to the relevant staff
/personnel (both in-house or outsourced) and relevant
stakeholders across the Company. Any deviations from
this Policy can only be undertaken with the approval of
the Board, unless specified otherwise in this Policy.

S ys by b VLGS ol Gl 3G P31 S s
L ks S b Lot (e S5 b o wlals i (8 T Jils
o =S ) (5 i s D) U Dz (S D e Jidy )l
ol ) (s bl e adlxia S S € sabad/ il
S Llain S8 585 Sl adlaia Ban ) (Leosm 31 L o
i

Gshaie (S35 i pea O jlal (Sl i) g (S s lly )
oSe 3 S0l e ol ) S SS o (B la g0 (2
-5 A g s ialiay (A S

ez Hwed 59 ifa 3t gt aitfle =g I a1
IGHAT & AR HAM, Ul Fams e &
|“ 9 a1 ATaaTRIe/aRETa awadarel ot fRufa

ﬁ%ﬁﬁlﬁﬁmwﬂﬁm%ﬁaﬂq
ao‘q=ﬁ & Yafda sHaRAlEHel GT8sg o
3TITHN) T Hafdd fRauR®! &1 gfd fpe e |
g Hifg I fd f yeR &1 fdue Haa A &
Wipfd ¥ & fosar o Ul §, 59 9@ b 59 ifa o
gyT FRféy 9 frar man gt

Page 16 of 16




